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Cermiana Anexcenro

CouioninreicTuuHi, hyHKUioOHaNbHI Ta
KomyHiKaTMBHo-nparmaIMqu O3HaKW BUCNOBNIOBaHb-BMOaYeHb
(HA MATEPIANI AHITNIMCBKOIO AIANON4YHOIO MOBNEHHA)

MorneHHER] oHHHII BHOAYeHHA K YACTHHA 0V Jb-AKOTO HAI[lOHATEHO-CIeTH QiUHOTO eTHKETY
€ JeTepMiHOBaHHMH IeBHOK KymbTyporo. [I. Xatimc [10, 4] 3a3Hadap, IO KyIbTYPHI I[IHHOCTI Ta
TlepeKOHAHHS, COMiaNbHI iHCTHTYTH Ta iX opMH, poli Ta 0cOOHCTOCTI, icTOPIA CYCIIIBECTBA MOEKYTh
OyTH PBHBUEHI V IiXHBOMY BiJOHTKY HAa MOBIEHHEBHX MoOenax. CHCTeMATHUHE JOCTiTHKeHH:T
MOBIIEHHEBHX daKTIB HAmae BaXIHBY iH(OpMAI[il0o PO KYIBTYPY OVIOp-AKOTO CYCITIECTBA.
BuciormopaHHA-BHOAUEHHS BEHBAIOTECH 1 DYHKIIIOHYIOTE 3a MTeBHHMH IIpaBHIaMH PHTYAaTi20BaHOi
TIOBeMIHKH IF0 JHHH, IO BiIOHBAIOTh CYTTERI A JABOPO- CYCIINBCTRA COMiaNbHI KpHTepii Ta HOPMH.
OueBHIHO, IO IIPeCTABHUKH IIEBHOI KyILTYPH BHOAUAOTECS 34 MOPYIIEHH THX COIIATBHIX HOPM,
10 3aKPiTUieHi i MAFOTE TIEBHY Bary ¥ iXHBOMY CYCIILUTBCTBI.

IougrTa “pHbaueHHA”, “BRIWIMBICTE” 1 “KyIBTYpa” TiCHO B2aeMo3B’a3aHi. I1I. Bram-Kamka
3aypaxye, IO “CHCTeMH BBIUNMHBOCTI BHABIAIOTE KyIbTYPOIOTIUHO BiAdiMbTPOBAHY iHTEepIPETAIiD
BzaeMofii” [7, 270]. BRiWmMPBicTs B3arami € MeTamparMATHUHHM KOHIIENTOM. Jmd Toro, IMod
a7IeKBaTHO Ta IIUIICHO OCATHYTH Ile TMOHATTA, Tpeda 3iCTABHTH Pi3HI eTHIUHI YABIEHHA PO HEOTO
[12, 1055]. Y mpomeci MIEKYIBTYPHOTO TIOPIBHAHHA AHTPONMONOTH JiHIINIH BHCHOBKY, IIO
MiKKyIIETYPHL BiMIHHOCTI BefTyTh ¥ 0araThoX BHIIAJKAX A0 HETIOPO3YMIHHA IPeJCTABHHKIE Pi3HHX
KyIeTyp. Hampukman, Ad MpecTaBHHKA 3aXiTHOEBPOMEHCEKOl Ta MBHIUHOAMEPHKAHCHKOI KYILTYP
HEBBIWIHBOK € TOBeJiHKA, KOMH ITFOJHHA 3ali3HIOEThCA HAa TpH3HAUeHHH uac Oipllle, HIK Ha
15 xpwmmH. Take 2amizHeHHA BHMArae PBHOAUeHHA pazoM i3 JOKIAJHHM BHIIPaBAAHHAM. [11d
TIOPiBHAHHA, B €THIETCHKIN KyIbTYPi TUTBKH CIIYTH IMOBHHHI ITPHXOANTH BUACHO, a A MH0Jet piBHOTO
PaHTy TMOHATTA “BUACHO' O3HAUAE “HA TOMAMHY MizHiIe”. OTXe, ETHNTIAHHH He Oyjle BBakarH cede
TIOBHHHHM BHOAYATHCA 3a 3AIlZHEHHA HA TOJHHY, TaKa IIOBEMiHKA € [ HBOTO IIPHIHATO
COIiANBHOK HOPMOR0, INO BKA3ye HA HOTO BHCOKHI CTAaTyC Y CYCIANBCTRi. SIKINO He 3HATH TAKHX
MiKKYIBTYPHHX PpO30iKHOCTeH, MOKHA OIHHHTHCA Y CHTYallii Hemopo3yMiHHA 1 HAaRiTh
KOMYHIKQTHBHOTO KOHQIIKTY. BHBUeHHAM COIIATEHOI i IMHTBICTHYHOI TTPHPOIH BHOAYeHs 3aiiMatHC
faraTo BITUMIHAHHX 1 3aKOPAOHHHX BUeHHX [2; 3; 6; 8; 9; 11; 12]. JocTigHHId KOMYHIKaTHBHO-
CEMAHTHUHOI TIPHPOJTH BHUCIOBTIOBaHE-BHOaueHs C.B. 1{ropa [3, 36] BH3HAYaE MOBIEHHER] AKTH I[HOTO
THITY K “KOMYHIKaTHBHI OJIFHHII, OB’ 3aHi 13 COIATEHHMH HOPMAMH TTOBETIHKH Y TTeBHHX THIIOBHX
CHTVAIliAX CIMKYBaHHA, IO BKA3YIOTh HA JMOOPO3HUINBE CTABIEHHA,JO CIiBOECiTHIKA Ta HATAIOTE
MOXEITHBICTh TATPHMYBATH KOHTAKT ¥ HeoOXifHiNl ToHameHOCTI”. B. @petizep [8, 261] Buminse
YCBIIOMIIEHHA MOBIIEM CBOE€i BHHH fK HeoOXimHy yMoBy pama BuOaueHHf III. Bram-Kamka i
E. OmurafiH BBaXKaroTh, M0 BHOaYeHHT — e “MOBIeHHEBHI aKT, IO MHCIHTHCA JII BIPOBATEEHHA
T ATPHMEKH CTyXaueBi, AKHH (GakTHUHO 2a3HAB K JJTHBOTO BILIHBY ¥ GopMi cIoBa ado Aii MoBLa™ [6,
156]. Jx. Xommc BOauae ocHOBHY (QVHKINF0 BHOAaueHb V “crpobi 3armaguTH o0pazy, 3a IKY MOBeIh
Oepe Ha cebe BiANMOBIAATBHICTh, 1 ¥ PiJJHOBIEHHI PIiBHOBAarH Mi&K MOBIeM Ta ciyxauem” [9, 364].
3a3HaunMo, III0 MOBEIF MOXKe OpaTH BiIIOBiTaThHICTE He JHIIE 3a TY 00pazy, AKy 3aM0fiiR iHIIOMY
BiH caM, a # 32 Ty, KOTPY CIIPHUNHHB XTOCH iHIIMH (Y GiNBITOCTI BHIAAKIB MM “IHIIIM ™ BHCTYIIAE
IUTHHA YH TBAPHHA MOBILT).
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Mogens OCHOBHHX MOBIEHHEBHX CTpaTeliil allOIOTeTHUHOI IOBENIHKH Oyla 3allpOolloHOBAHA
E. Ommratimom Ta A. Korenom [11]. Tlepira cTparerif BKa3zye Ha iMOKYTHBHY CHIY BHCJIOBIEHB-
puOaueHs. [1i IF0 KaTeToOpil0 BHOAUeHE TIAIAFOTh CTEPEOTHITHI KOHBEHINIOHAMI30BaHI eTHKeTHI
dopMym puOaueHHH, AKI MOKHA ONHCATH fAK IpAMI MOBIEHHEBI akKTH (ekcipecHBH). Ileprry
MOBIIEHHEBY CTpaTeTiio MOEKHA “PO30HTH’ HA TPH TPYIIH:

1) BucnopneHHd ®&amio: ['m sorry ... Serry to interrupt you, davling, but I think the baby is
crying” (Soars, 44). “Oh, I’m very sorry to hear that. What was wrong?” (uT. 3a: Hartley, Viney
1996, Unit 76);

2) 3ampomoHYBaHHA cBoiX BHOaueHs: | apologize for..., I offer my apology for ...

“— Did vou get home all right?

— Yes, thanks, but I just wanted to apologize for the last night” (ut. 2a: Hartley, Viney 1994,
Unit 76);

3) IlpoxanHg npo ubaveHHd: Excuse me ..., Forgive me ..., Pardon me.

“— Oh, I beg your pardon. I didn’t know this seat was occupred. I'll move.

— That’s all vight. I'm leaving anyway ” (Wall, 166).

“I' hope you’ll forgive me for not typing my paper, Professor. I'm afraid I don’t own a
typewriter” (Wall, 167).

Jpyra MOBIEHHEBA CTpaTelrif IOBeJiHKH BHOAUeHHS OXOILTIOE IIOACHEHHST IIPHUHH 3aBJaHOi
CITyXauepi IIKOAH (HaluacTillle TAKHMH ITPHUHHAME BHCTYIIAIOTH OYIb-AKiI 30BHITIHI TTOM’ AKIITYIOUL
O0CTaRHHH, 00’ €KTHBHI” ITPHUHHH MOPYIIEHHS TICHXOIOTHUHO] PIBHOBATH MiK KOMYHIKAHTAMH ).

“— Sorry we are late, Mike, but I got held up by the traffic.

— Well, you are here now anyway” (Abbs et al. 1975, Unit 2).

TpeTs MOBIEHHeBA CTpaTerid AlONOTeTHYHOI IOBEMiHKH BHPAXKAEThCA Y IPHIHHATTI MOBLEM
BiMIOBiMATEHOCTI 3a Ty 00pa3y, 10 BiH 3aBMaB CIAyXaueBi. B OHO BiA0HBAETHCH ¥ TAKHX CEMAHTHUHHX
MOJIETLAX:

1) EXCILTITHTHE caMO2aCy [HKeHHT:

“Yes, ma’'am. That was my mistake and I hope yvou'll forgive me” (Wall, 169}, “It was so silly
of me to put the cup on the floor” (1ur. 3a: Hartley, Viney 1994, Unit 31);

2) BupaxeHH BiJCYTHOCTI HAMipY OOpa3HTH:

“— Well, there is a queue, you know.

— Is there? Sorry... I didn’t mean fo push in” (uut. 2a: Hartley, Viney 1994, Unit 31);

3) BupaxeHHSI MOBI[eM CBOE HearpabHOCTi:

“— Good afternoon, Sharon, Late again?

— Oh, yes. I'm ever so sorry. I couldn’t find a parking place” (unr. 3a: Hartley, Viney 1994,
Unit 31);

4 IIpH2HaHHA 3BHHYBAUeHs MOBIA BHIIpaBIaHuMH: “ You are right. I'm sorry. I know Ive let
you down I don’t deserve 1o have a teacher like you. I really am dreadfully sorry” (Guy, 58);

a) 3armepedyBaHHAS BiITOBiTATEHOCTI:

“— Where is the driver of the vehicle?

— I’'m here. But it wasn’t my fauilt! She came out suddenly I couldn’t stop on time “ (Abbs et
al. 1975, Unit 5);

b) 3pHHYBaUEHHI MOBI[S:

“Hold on, Glint! It’s not all my faulf now, is it? You haven’t exactly backed me up. I mean, 1
had no real incentive to sell your goods” (Cotton, McGrath, 94).

Taxa MOBIIEHHEBA CTPATeTid MOBeIHKH BHOAUEHHS € JOCHTH MapaJoKCaTEHOK, 00 B HAABHOCTI
MPOTHPIUYA Mi% JNeKCHKO-CEeMAHTHUHOK IIOBEPXHEBOI CTPYKTYPOI Ta 1IOKYTHBHOK CHIIOH
BHCIIOBIFOBAHHA.

YeTpepTorw  MOBIEHHEBOK CTPAaTeTi€ld  BHCIOBTHBAHB-BHOAUEHb €  3AIIPONOHYBAHHA
KOMITeHC Il ado 3amaroKeHHT HeTaTHBHHX HACTIIKIE cBOel il

“Oh! Excuse me, siv. I'm sorry I'm so clumsy! I'll set something to clean your jacket rieht
away” (Wall, 166Y), “Oh, dear! F’'m sorry. Il just see if [’'ve got another pair for you’ (Soars, 44).

OOIIAHKa PO YTPHMAHHA Bifi MaHOYTHIX TIOMHIOK 3 OOKY MOBIS CTAaHOBHTE I ATY
MOBIIEHHEBY CTPATeTito MOBeAiHKN BHOaueHHS: “J really am sorry he ‘s caused so much trouble lately.
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I promise it won’t happen again” (Wall, 165). “Well, I really do apologize. I’ll try o be quieter from
row on” (Wall, 168).

MoxHa 3po0OHTH BHCHOBOK, IO TIPH BHOAUEHHI MOBI[ IN/ICBiTOMe 3BePTAKTECA A0 o0MeEKeHO1
KITBKOCTI MOBIEeHHEBHX cTparerifi. Bubip i ocTarouHa TiHTBiCTHUHA peamizallii I[HX cTpareTii
3YMOBIIeHI KOHTEeKCTYalbHE 1 KyIbTYPOTOTIdHO.

B anTmifichKill MOBiI JOMIHYIOUY IO3HI[I0 Cepe] BHCIOBTIBAHL-BHOAUEHE 3aiMAE BHPAKEHHS
&afo, TOMY KIACHUHA TeOpid MOBIEHHEBHX AaKTiB OTOTOXHIOE BHOAUEHHST 3 I€I0 EMOINET0.
3azHAUMMO, IO SKITO MOBENh KOPHCTYETHCH IIEPIIOK MOBICHHEBOID CTPATETi€l0 AllONOTeTHYHOI
TIOBeMiHKH, TOOTO BEHBAE OJHY i2 CTePEOTHITHHX UACTOBEAHBAHHX AMONOTEeTHUHHX (GOpMYI, TO BiH
RHpAKAE CROE PHOAUEHHS eKCTIMTITHO. YCi 1HTIN CTPATeTii amoloTeTHUHOTO MORTEHHS TTOCTAMTh K
cTpaTerii IMIDNINTHOTO BHpaXeHHI BHOaueHHS, KOTH BHCIOBIEHHA XKaml Ta TPOXaHHA IIPO
pHOAUEHHA IHIE MAOTHCA HA JyMIN, ale He BHMOBIAIOTECA, 1 TOBHHHI OYTH 3pO3yMIIi
criBOeciTHHKOM i3 cuTyarii. [ oToBHHM GakTOpoM, IO CIPHAE TPABHILHIH iHTepIIpeTAallii HelTpaMHx
BHCIOBIIEHb, € KOHTEKCT, MiJi AKHM MH PO3YMIEMO BCH0 PO3MAITICTh ABHIN, AKI CYIPOBOIEYIOTH
BepOambHy KOMYHIKAI[iF0, TTOUMHAKUH 3 UYHHHHKIE KOHKPETHOI CHTVaIii 1 3aKiHUyIOUH CYKYITHICTIO
KyJIbTYPHHX Ta COIIANEHAX YMOB IIEBHOTO CYCITIBCTRA.

TeTiep po3TIAHEMO BHCIOBTHOBAHHA-BHOAUEHHS 32 iX HalfiCTOTHINIMMH O3HAKaMH: (YHKINETD,
TOTIKO-3MiCTOBHOK CTPYKTYPOI) Ta CHTYAIIER0 aKTyalli3alri.

3a ¢YHKIIEI0 B MOBIEHHEBIH KOMyHIKamii pHOAueHHI MOXHA TOAUITHTH Ha Ti, IIO:
1) 3a0e3meuyioTh BiAIIKOAYBAHHA 32 00pa3y; 2) BiHOBIIOIOTE PIBHOBATY i TAPMOHII Y CTOCYHKAX
KOMVHIKAHTIB; 3) MiATPHMYIOTE TO3UTHBHY TOHANBHICTE CITIIKYBAaHHA Alle 3a3HauyeHi (QyHEKINI ax
HifK He BHUEPIVIOTH Bech apceHan (QyHKIHN, AKi peamizyIOThCHA aAllONOTeTHUHHMH KOHCTPYKI[LAMH.
Jx. Xommc BRaxae, M0 BHOAUeHHA MOXYTh OYTH OiBaTeHTHHMH Ta MOTiBaTeH THUMH MOBIeHHEBHMH
aKTaMH, IO BHPAXKAIOTH OiNbIle, HiEK OJHY ITparMaTHUHy iHTeHIN [9, 365]. Tak, BHCIOBTIOBAHHS,
IO BHPAXKATE EANb 332 00pazy, CIYIYIOTh BH3HAHHAM ITPOBHHH MOBIA Ilepe]], cIyxaueM, TOOTO icCHye
Gezmy CHTYALH, KOIH cIIyXau Ji2HAacThCA IIpo obpazy depe2 BHOAUEHHS MOBII 22 Hei. BHcIoRIeHHS-
pHOAUEHHA MOKYTEH PealizoByBaTH QYHKINIO0 TTOBiTOMIIEHH I TOTAHHX HOBHH:

“— Oh, dear, I’'m afiaid I've broken the cap of a bottie! ”

— Never mind, at least it’s open now” (Holmes, 365).

Tpu ocHOBHI VHKINI, 3rajaHi BHINE, MOXKYTH PEAMi3OBYBATHCH PI3HOMAHITHHMH IeKCHKO-
CEeMANTHUYHHMH i CHHTAaKCHUHHMH 3aco0ami. Ilepima i apyra (GyHKIA TICHO B3acMO3B’sA3ami. [XHe
PO3MeRKYBAHHA € BHITPABTAHUM TO/, KOIH MH AOCTITEYEMO BHOAUEHHS ¥ CHTYAIliAX, fle BiJHOCHHH
MiK KOMYHIKaHTaMH € OpiI[iffHAMH. B TaKHX BHTIAJKaX BHCIORTHOBAHHA-BHOAUEHHS BiIIKOIOBYIOTh
o0pazy, ae He 000B’ I3KOBO BiJHOBIIOIOTE TAPMOHII0 ¥ CTOCYHKAX: “I'm sorry, there is no way I can
break this news to you gently I’'m afraid we have decided to ferminate our contract with you”
(Cotton, McGrath, 94). ¥ HapelleHOMY NPHKIAJi TIPe3NJeHT KOMIaHI BHOAUAETHCA Tiepef, CBOIM
areHTOM V CIIpaBax 30yTy, 3a0e3Meuyoun BiIIKOAYBAHHA 332 00pazy, ale ITpo TAPMOHII0 ¥ CTOCYHKAX
TYT He HleThcA. 3 iHIIOTO OOKY, 3a3HaUeHi BHINE JBi GYHKII po3MeKOBYBATH HeIOTIUIBEHO TOA], KOITH
TICHXONOTiUHI BiTHOCHHH KOMYHIKAHTIE Jpy&Hi abo iHTHMHI. Be3cyMHIBHO, 10 3a TAaKHX YMOB IIpH
3a0e3MleyeHH] BIMIIIKOMYBaHHA 32 00pazy BiJHOBNIOEThCHA pIiBHOBAara i TapMOHIA Y CTOCYHKAx
KOMVHIKaHTIB: “Excuse me for not waiting for you. honey, but I didn’t know how long you ‘d be, and
Twas starving” (Wall, 165).

ITeperaxHa OLNBUTCTE CTEPEOTHIHHX AIIOTOTETHUHHX BHCIOBIIBAHD, TAKHX K Fxcise e IIPH
3BepHEHH] Ta J i sorry ¥y IKOCTI PETPOCIIEKTHEHOI Peakifii Ha BHABH HEBJIOBOIEHHA CIIBPOZMOBHHKA
peamizyoTs GYHKINI0 MATPHMAHHA IIO3ATHBHOI TOHABHOCTI CIIKYBAHHT.

OCKIMbKH GopMYIH [ ’m sorry Ta Excuse me Jy&e PHTYAi20BaHI B aHTTIHCKOMY CYCITLTBCTEI,
BOHH HAalIIBHIUe 334 YCi almolOTeTHYHI KOHCTPYKIli acOIIIOTECA 3 “eTHKETHHMH ', CTAaHOBIATH
IeHTPaTbHY UYAacTHHY (IeHTp) OYHKIOHATEHO-CEMaHTHUHOTO TIONS aMONOTeTHUHOCTI 1 €
HAaHKOMYHIKaTHBHI I MH, 00 CIIPHAIOTEH IMBHIKOMY HAlAroJKeHHI0 KOHTAKTY i3 CIiBPO3MOBHHKOM.

Ilpu aHamizi JTOTIKO-3MICTOBHOI CTPYKTYPH BHCIOBTIOBAHb-BHOAUEHE 3aKIEHTYEMO YBary Ha
TIparMaTHUHii HACTAHOBI Ta KOMYHIKATHBHOMY THII BHCIOBIFOBAHL 3 iHTEHINE€ BHOaueHHA. Ha
HAITY AYMKY, MOXKHA 3YTIHHHTHCA HA TAKiH 2aransHill AHgepeHIianii armoloTeTHIHHY BHCIOBIIOBAHE
33 iX IparMaTHYHOR HACTAHOBOK:
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1) BubaueHHA AK aKT BIacHe BHOAYeHHA 3a [0 UM CIIOBA, IO OOpazHiIH afpecara, abo 3a
OUIKYBaHI HETIPHEMHI I ajjpecara (¥ PO3yMiHHI MOBI[I) CIIOBA UH JIif0:

“— I think my change is wrong!

— Are you sure ? Let me see. Oh, yes ... you need another 50 p.

— Yes, that s right.

— I’m terribly sorry.

— That’s OK* (mut. 3a: Hartley, Viney 1995, Unit 43).

2) BuOaueHHd K AKT 3BepTaHHL. Y IOMY BHIIANKY MOBIAMH BHKOPHCTOBYHOTECH Taki
KOHCTPYKILi AK Excuse me Ta I beg your pardon (odilifiHHIt BapiaHT), 110 ¥ GIBIINOCTI BHITAIKIE
CIYIVIOTE CYTO I IpPHBEpPHEHHA VBArH cioyxaua: “Excuse me, can you give me some more
information? ” (Xettz u ip., 32).

“— Excuse me. (Louder) Excuse me.

— Yes?

— Can I park here?” (Xettz u ap., 47).

3) BuOaueHHA K aKT 3a00pOHH / Bi IMOBH:

“Seorry. It’s just not possibie to do that ” (Cotton, McGrath. 95).

4y BubaueHHA AK aKT BHPAKeHHS KAl :

“— Have you got this size, but in ble?

— DI’mvery sorry, madam. We haven’t got them m blue” (Xettz u ip., 155);

5) BuOaueHHA K aKT OOII[AHH:

“— Be more prudent next time.

— Yes, sir. I won’t wait i1l the last minute next time. I’'m sorry” (Wall, 167).

6) BuOaueHHA K aKT BHITPABRIORYBAHH:

“— Quch! That’s my foot!

— Oh I’m sorry. I wasn’t looking — where I was going ” (Soars, 125).

[TepHa TparMarHyHa IiE MOXKe OYTH AOCATHYTA 33 YMOB BHKOPHCTAHHA OfHi€l ab0o KibKOX
MOBIIEHHEBHX CTpaTeriil alronoreTHUHOi IMOBEMHKH. Tak, HAalpHKIAJ, YAHBAKYH IPYTY (IOACHEHHS
HEHABMHCHOCTI 3amofifHoi o0pasH) Ta ueTBepTy (TIPHIHATTA BiMOBiJamsHOCTI 3a o0pa3zy)
MOBIICHH€BL cTparerii, MOBelp pealizye IParMAaTHUHy HACTAHOBY BHIIPARJOBYBAHHA. [I°dTa
MOBJEHHEBA CTPATETif AaMONOTeTHUHOI MOBeAiHKH (ODIAHKA TpO YTPHMAHHA Bif MaHOyTHIX
TIOMHIIOK) HaMae MOKIHBICT BHPA3UTH OOIIIHHA. I[HIMMH CIOBAMH, THITH AallOJIOTeTHUHHX
KOHCTPYKIGH 32 iX IparMaTHyHOR HACTAHOBOI0 UiTKO KOPENHIOTE 13 TOTIKO-3MiCTOBHOK CTPYKTY PO
BHCIOBIIOBAHE 1, 3BHUANHO, 13 CHTYAITET0 iX aKTyamizari.

3a KOMYHIKATHBHHM THIIOM peueHHT AaloNOTeTHYHI KOHCTPYKII MOXHA TMOMITHTH Ha
JUpeKTHBHI, KOHCTaTylodi Ta iHTeporarueHi. C.B.I1lfopa [3, 39] mpomnoHye BHAUIATH AHPEKTHBHO-
KOHCTATYHOUl KOHCTPYKIii [ beg your pardon, I apologize. 1o TPy JTHPEKTHBHHX BXOMATH
KOHCTPYKIGi Excuse me, Forgive me, Pardon me Ta iX CHHTarMaTHUHO PO3IIHPEH] BAPiaHTH:

“Pardon me, please, for stepping on your foot“; “Excuse me for being late” (Wall, 163).

KoHcTaryroui puOadeHHA GiNBII 30pi€HTOBAHI Ha iHGOPMAIT0 PO cTaH MOBIA: ['m sorry; 1
feel sorry; I was unbearable. B iHTepoTaTHBHHX almONOTETHUHHX KOHCTPYKIAX TPaMATHKO-
CEeMAHTHUHEe 1 KOMYHIKaTHBHO-TTparMaTHUHe 3HaueHHA He 20irafoThcd. [THTambHa rpaMarHuHa dopma
BEMEACTLCH I PHPAXEHHI oM AKIIeHHI IIPOXAHHS IpocTHTH: “Darling, will you forgive me for
snapping af you on the phone this morning?” (Wall, 162). Taki KOHCTPYKI[i € TOTYIMIDTiI[H THHMH
HEIPAMHMH BHCIOBIEHHAMH, IO PealizyTh PYHKI[IF0 eKCIIPECHBA, 2 He PEKBECTHRA.

IMicas ormagy dYHKIH Ta TOTIKO-3MICTOBHOI CTPYKTYPH BHCIOBIEHE-BHOAUEHE TIepetiieMo 1o
PO3TIAAY CHTYAIIiH aKTyai3allii BHCIOBTIOBAHE 3a2HAUeHOTO THITY.

MoXHa IpHITYCTHTH, INO ANMOTOTeTHUHI BHCIOBIIOBAHHA AK CHMBONH INKIYBAHHA IIPO
3AMOMiAHI TPHKPOINl YH TIOPYINeHY cBOOOMY Miff ampecara HAWBIpOTiTHIINIE 3a yce BERHBAIOTHCA ¥
CHTVaIliAX CIIKYBAHHA KOMYHIKAHTIE 3 HEPIBHHM COINATEHHM CTAaTyCcOM, TIPHUOMY BEKTOp
CIIPAMOBAHOCTI BHOAUEHb HAITPABIEHHH BiJl HHAYOTO IO BHINOTO 32 PAHTOM. Alle PO3MOMLN BAHBAHH I
pHOAUEHE IO COIATBHUX PONIX KOMYHIKAHTIE 3ale&HUTH BiJf OCOOHCTOTO PO3YMIHHA OCTAHHIX
PeTeBaHTHOCTI 3aCTOCYBAHHA MOBIEHHEBHX CTpATerill BRIUIHBOCTI B3arami i BuOaueHHA 30Kpema. Ti
KOHTEKCTH, THITH BiJJHOCHH Ta BHIH 00pa3, IO CTHMYNHIOTH 70 BHOAUeHHS, BiJpi3HAIOTHCT ¥
PO3yMiHHI HOCiiB pi3HHX COIATPHHX XapaKTepHCTHK (MAIOTECA HAa VBa3l IOCTIMHI COIaNbHI
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XapaKTePHCTHKH: BiK, CTAaTh, PiBeHb OCPITH, COIATRHUI cTaTyc / Ipodecid, ciMeHHHI cTaH. JFO THHH ).
Pomi, 1o OB’ £2aHi i3 MOCTIHHNMHI COT[aTFHHMH XapaKTe PHCTHKAMH, BiOHBAIOTECA HA OCOOHCTICHHIX
AKOCTAX Ta MOBIEHHEBiH TOBeMiHII MOPBIiB. He MOXHA BifiMeXKYBaTH IHINE ONHY COIATBHY
XapaKTepHCTHKY, AKa BIDMHBANa O HA BHOIp TOTO YH iHIIOTO BapiaHTy MOBIEHHEBHX peamizamii. 1ef
BHOIp TPOXOAWTE INJ BINIHBOM IMIOTO KOMIITEKCY eKCTPAaHTBICTHUHHX ITapaMmeTpie. OjHade,
HAHOIIBIN PeleBAaHTHHM 3 TOUKH 30pY KOHTPAacTHOTO BXUBAHHA ITHTBICTHUHHX 3ac0o0iB € dakTop
PIBHOTIPABHOCTI — HePIiBHONPABHOCTI COOI[ANTBHUX CTaTyciB KOMYyHIiKaHTiE [4, 140; 5, 98-99].
PizHmiig 3a cTaTTO TMiHTRICTHUHE pelleBaHTHA He cama Mo coli, a e B MOETHAHHI 3 iHIIHMH
COIiaME HHMH O3HaKaMH [1, 49].

Buxopsaum 3 X JaHAX, MH BBaXAEMO 34 JOMTFHE PO3MEXKYBATH TaKi TparMa-KOMYHIKaTHBHI
BHJH BHCIIOBIHOBAHE-BHOAYUEHE

1) 3a curyarier akTyamizamii: odimifHi i HeodititiHi. Tak, BHCIOBIEHHT HAUATEHHKOM KAT0 3
TpHBOMY 3a0OPOHH TN IETTIOMY KOPHCTYBATHCA CIYKOOBHM TeleOHOM B OCOCHCTHX CIIpAaBax €
TPHKTAA0M Ol HOT 0 BHCIOBIEOBAHH I-BH GaueHH T

John, I understand you've made a number of personal overseas calls during the past week on
the office phone. I'm sorry, but it’ll have 1o stop, OK? (Bamard, Cady, 50).

BaxnmHeHMH UHHHHKAMH, TKi CIIPHAIOTE JUdepeHInialii BHOaueHb 3a CHTYAINE aKTyalizali, €
TMeKCHKO-CEMAHTHUHI, TPaMATHYHI Ta iHTOHAIiIHI MOBIeHHEBI 3aco0H. Tak, HeodimifiHHIT XapaKTep
pHOAUEHE BiOMBAETHCA HA TPAMATHUHOMY PiBHI ¥ JOCHTH IUTBHOMY CHHTATMATHUHOMY UIeHYBaHHI
BHCIOBIIOBAHHA TA Y BXHBAHHI iHBEPCHBHOTO IIOPAIKY CINB. BIHIIpaBIOBYBAHHA OJHOTO 2 JBOX
He3HAHOMIIIB, IO CTOATE ¥ YeP3i, CIYTYE MPHKIAIOM Heo(ili IHOTO PHOAYEHHS:

— Hey, yvou!

— Are you talking to me?

— Yeah, vou. What do you think you are doing?

— I'm just waiting/or the bus,

— Clan’t vou see there ‘s a line ?

— OR, there is? U’'m sorry! I didn’t mean to cut. I didn’t realise there was a line (Hartley,
Viney 1996, Unit 31).

2) 3a cTymeHeM eMoIitiHOI 3a0apBleHOCTI BHCIOBTIOBAHHI-BHOAUeHHA MOMAUIAIOTECA HA
eMOIIITHO-eKCTPeCHBHI, eMOIlitfHO-3a0apeleHi Ta eMOIifiHo-HeWTpambHi. [IparMarHuHa HAcTaHOBA
AIONOTeTHUHHX BHCIOBIIOBAHE MOXKe OYTH BHpakeHA 3 OyIb-AKHM CTYIIEHeM eMOLIHHOI HallpyTH.
Emorii pHpamamThcd KOMIIIEKCHO, 32a [OMOMOTON PI3HOMAHITHHX 3aco0iB  TeKCHUHOTO,
TpaMaTHYHOTO UM (JOHETHUHOTO PiBHIB. B OKpeMHX BHITA[KaX MOKIHBE IlepeBaKaHHA 3acobip
TIEBHOTO piBHA. BpaxyBaHHA CHTVaIlii CIIIKYBAHHSA, iH/THPIyalbHHX TICHXOMOTIUHHX XapaKTepPHC THK
MOBIA Ta YCBiIOMIEHHA HHM CBOEi BHHH Tiepef CIyXadeM, IAMOTH Pi3HHH CTYINHB EMOINHHOI
HAaCHYeHOCTI BHCIOBITIOBAHE-BHOAUeHE. [Ipo HapocTaHHA eMOIiHHOI BHpPA3HOCTI CBiJUaTh BHTYKH,
TepepHBAHHA TPAMATHUHOI CTPYKTYPH, AKTHBHE IIOSCHEHHS IIPHUMH IIPOBHHH, IIEPEKOHAHHH ¥
HEHABMHCHOCTL CKOe€HOTO. HapelemMo IPHKIATH BHCIOBIIOBAHB-BHOAUEHb, BHMOBIEHHX 13 PizHHM
CTYIIEHEM eMOIHHOI HAITPYTH.

EMOIifiHO-eKCIIpeCHBHE BHCIIOBIIEHH S-BHOAUEHH 5

“— Perhaps I'd betiter explain. I vepresent a very large textile group. We 've got plants in most
of the major cities on the East Coast, So our buying requivements are considerable.

— I’'m sorry, I wasn’t aware ofthat! I mean I didn’t realize you were that big!” (Cotton,
McGrath, 32);

EmortitHo-3a0apeneHe:

“— Are you OK?

— Yes, I'm all right, but what about my car?

— There’s not too much damage.

— What! Just look at it! I only bought it last week. You shouldn’t have been going so fast.

— Well, ’'m sorry, but it wasn’t my fault” (1ut. 3a: Hartley, Viney 1994, Unit 31).

EmortrifiHo-HeHTpankHe:

“— Hello. This is Tom Piper here. Is Mary there? Hang on a minute. 'l see.

— OK.

— Hello. ’'m sorry, but Mary’s out” (1ut. 3a Hartley, Viney 1995, Unit 59).
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3) 3a BeKTOPOM CIPAMOBAHOCTI BHCIOBIIOBAHB-BHOAUEHb (iHIMHMH CIOBAMH, 33 COI[ialFHHM
CTaTycoM afipecara). a)BHOaueHHH, IO aJpecOBaHi BHINOMY 3a paHToM; O)BHOAueHHI, IO
aJjpecOBaH] PIBHOMY 33 PAHTOM, B) BHOAUeHHS, IO aJpecOBaHi HIKUOMY 32 PAHTOM.

Buxmasiene [03BONAE BBaxaTH, IMo cdopMoBaHa KracH(IKamid QyYHKI[IOHATEHHX Ta
KOMYHIKaTHBHO-TIparMaTHUHHX O3HAK alONOTeTHYHHX BHCIOBIIOBAHD fK elleMeHT TeOPeTHUHOTO
3HAHHA, V AKiH 33 OCHOBHI KpHTepii cHcTeMaTHzarii oOpaHi HyHKIIA, TOTiKO-3MICTOBHA CTPYKTYpa Ta
MOBIIEHHEBA CHTVAIlid aKkTyalizallii, € palioHaTsHOK Y IIpoIleci ITPOBeJeHHA eKCIepHMeHTATBHO-
(OHETHUHOTO MOCTiKeHHI 3 MeTOK BCTAHOBIEHHA PONi ITPOCOMMUHHX 3aco0iB v audepeHIriarii
TTparMa-KOMyHIKaTHBHIX THIIE BHCIOBIFOBAHb-BHOAUeHb YV PI3HHX CHTYAI[LIX CIIIKYBaHH.
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Svitlana Aleksenko. Sociolinguistic, Functiona and Communic dive-Pragmatic Fedatures of the
Utterances-Apologies (on the Basis of the English Didlogue Speech). The articlke highlights
apologies from the viewpoint of their relation to the metapragmatic concept of “‘politeness”, their
main verbal strategies, functions, logic-and-pithy structure and situctions of actualization. According
to their pragmatic aim apologies rigidly correlate with the logic-and-pithy structure and speech
situation. Tvpes of contexts, interlocutors’ reletions and offerices that prompt apologies are different
in the eyes of the people with diverse social characteristics. The degree of the apologies emotional
tension depends on the speaker’s psychologicdl traits and the comprehe nsion of his guilt.

Anopiti Kpueuti

Jlinii aprymeHTauii Ta niHrBicTuyHi 3acobu sanepeyeHHn
B HAaYKOBOMY AWCKY pci

Slpmie aprymMeHTamii Hadararo IMHpPINE Ta JeTANbHINle JOCTGKEHO B aKajdeMiuHOMY
JUCKYPCl v TIODIBHAHHI 2 iHIMMMH BHIAMH apryMeHTaTHBHOTO JHCKYpcy. BiacHe axameMiuHmi
IHUCKYPC BiJJHOCHTECA JIO cpepH AT OTORIeHOi apryMeHTallii, OCKITEKH HABITh ¥ HOTO yCHIl gopui, ¥
HayKoBiMl JucKycii, i ¢akTopa CHOOHTAHHOCTI HeHTpami3yeThcd i€ Iimoi HH3KH iHIMHX
eKCTPATHTBICTHUHHX JaKTopie: mmpodecifiHOW IMMATOTOBKOK OMOHEHTIB, PperIaMeHTOBaHiCTIO
KOMVHIKATHBHOI CHTyaIlii, GiKcOBaHICTIO TIpefMeTy OOTOBOpeHHA. Byayum BigoOpameHHAM
PAIlioHATEHO-TIOTIYHOTO Mi3HAHHA CBIiTY [7, 34—35], akameMiuHIii AUCKYPC € BTUIEHHAM PalfioOHaThHOI
apryMeHTallii, Y HbOMY B HaHOINBIMi Mipi BHTPHMYIOTECI MAaKCHMH apryMeHTallii. ParlioHamsHIicTE B
aKaJeMiuHOMY JHCKYPCi TMPOABIAETECA ¥ IOTIUHIN IOCTiJOBHOCTI BHKIAAY, TAKOHIUHOCTI, TOUHOCTL
(HeTBOZHAUHOCTI Ta BiICYTHOCTI MPOTHPIUYA), eKCIUNIHTHOCTI TeKCHKO-TPAMATHUHHX 3B M3KiB. Y
HAyKOBOMY TeKCTiI B OCHOBI KOMITOZHI[IHHOTO UIMeHYBaHHA JeEHTh “MeXaHi3M IIpiOpHTeTHHX
cTpaTerifi” abo TPHHIHM “TpiopHTeTy”. JIOTiUHA OpraHizalifi 3MICTOBOI UACTHHH TAa IMOCTiJOBHICTE
BHKIATY, AKi PBH3IHAYAIOTECA  JOCHITHHKAMH HAyKOBOi  KomyHIiKami  (H.M. PaziHkiHoro,
M.H. KoxuHom0) ii TOTOBHHMH OZHAKAMH, € HACTINBKH MII[HHMH 3acO0aMH CKPITUIeHHA (pparMeHTIiB
iHdopMari, o AOMIHYIOTE HAJ yCiMa iHIIHMMH MOBHHMH 3aco0aMH 3a0e3leueHHS 3B I3HOCTI B
TeKcTi. BmacHe moriuna opraHizalfifa MaTepiany BHABIAETHCH BAXKIHBINIOK ¥ CITpodi MepeKOHAHHS Ta
apryMeHTallii, Hi&K eKCIUIIHMTHO BHpaXKeHI IeKCHKO-TpAMAaTHUHI 3B M3KH pizHHX THITB. Cmif
323HAUNTH, IO UM OLTBINe MOKIHBOCTEH (OPMATIZ0BAHOTO BHKIAY Pe3YIBTATIR, THM MeHIIA PO
MOBHHX 3ac00iB, ¥ TOMY UHCTi i KOHEKTOpIB y BHKIAMAlI MaTepiany. Xou BHKOPHCTAHHS ITOTiUHHX
KOHEKTOPIB [T BHpAKeHHA Kay3aTHBHHX 3B’ M3KIB 3YCTPIUAETECA JOBOMI JACTO:

The pattern varied with the treatment of the 29-mer oligomer before chromatography. Thus,
heating this oligonucleotide at 96C for 5 min. resulled in a single HPLC peak, suggestion the
conversion of different duplex forms to a single, hairpin. The HPLC profiles this showed a striking
resemblance 1o the gel pattern... Therefore, if each polymer strand were somehow to be separated
from its complement, then it would naturally exist as a series of discrete hairpins [17, 163].

Jloriunn#i acnekT aprymMeHTamii TPOSBIAETHCA 1 B TOMY, INO IiCTHHHICTH apTyMeHTAIlii
BH3HAUAETHCA HA JOTIUHOMY PiBHI, fK TOIIYK a0COMOTHOI iCTHHH, a He BH3HAYEHHA iCTHHH YV MeKax
KOHIENTYAaThHUX CBITiB OMOHEHTIB, IO CIIOCTEPITAETHCA B IiHINHX BHAAX apryMeHTAaTHBHOTO
TMCKypcy. B akajgeMiuHOMY JHCKYpPCi BHKOPHCTOBYIOTHCA TUIBKH BepH(iKOBaHi, HayKOBO-
OOTPYHTOBAHI CYAKeHHH. J[0Ka3 iCTHHHOCTI TOTO, IO TOBIJOMISAETHCA, CTAE A apryMeHTaropa
TOIOBHO METOR), i IepeBakac 33 CBOEH 3HAUHMICTH) 3aBJAHHS IIepeKOHATH PeIlHIT €HTa.

TouHicTh, aleKBaTHICTE MOBHOTO o(opMIeHHS HaOYBAIOTE OCOOIHBOTO 3HAUYEHHA, OCKITBKH
BApiaTHRHICTh JeKOMYBaHHA B HAYKOBIH KOMYHIKAIlli B IIPHHIN HeMOMycTHMA. BifTak, ofHi€I0 2
OCHOBHHX BHMOI HAayKOBOTO CTHIE € MAaKCHMANbHe a0o xoua O ajeKparTHe PO3IYMIHHA TEKCTY
apecaHTOM Ta PEIHIIIEHTOM. Y TAKHX BHIIAJKAX IIPOLECH TBOPEHHS Ta CIPHIHATTS TeKCTY AKINO He
CIBTIAJAI0TE, TO MaKCHMANBHO 30NMHAYIOThCA. Cy0’eKTHBHA HEY3TOMEEHICTE [5, 19] 3BomHTECA /IO
MiHIMYMY.

PanioHansHHE THO apryMmeHTanii, a TaKoX PACHICTE TepMiHONOTI 30MHEYIOTH
ApryMeHTATHBHHH JHCKYPC 3 FOPHANYHEM JHCKYPCOM. Bimpi3HA0TECA BOHH THM, ITO HA PAlOHANEHY
apryMeHTAIlil0 B FOPHIHUHOMY MHCKYpCi 3/TaTHA BIITHBATH CHCTEMA IiHHOCTEH, IO MOMIHVIOTE ¥
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