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Abstract. Social work is a complex system that 
interacts with other systems in society, and inevitably 
undergoes changes both from the influence of internal and 
external factors. Ukrainian society is under the influence of 
transitivity; therefore, an urgent need arises for the 
formation of an effective system of social work in modern 
realities. 

It is necessary to point out the significant number of 
studies devoted to the characteristics of a transitional 
society, its features, in the discourse of modernization and 
transformation processes, as well as in the socio-
philosophical aspect. 

The author presents the essence of the social sphere and 
social policy as a system of vital functions of society and its 
components, where it is expedient to include social work. 
Social work is naturally associated with changes in social 
relations and the life of man and society, is a key tool in the 
implementation of the most important areas of state social 
policy. It is social work that ensures adherence to the 
principle of social justice by providing various types of 
social support to vulnerable groups of the population and 
reducing the exclusion and is a priority integrated 
mechanism for the practical implementation of the main 
tasks of social policy implementation. 

Analysis of the definition of «transitivity» and 
«transition» allowed highlighting the characteristics of the 
interpretations: as a transition, the gap between the states of 
social development; as uncertainty and multidimensional 
variants of socio-economic changes; as the newest form of 
socio-economic relations. Both negative and positive 
features of a transitiional society are singled out.  

It is proved that the effectiveness of the system of 
social work in these conditions will significantly increase if 
you apply the principle of multimodality, which allows you 
to combine different means of achieving the goal. 
Introduction of this multimodal social work system is 
possible taking into account certain conditions and 
observance of a clear implementation algorithm, where 
human capital plays a major role. 

 

Key words: social sphere; social policy; social work; 
transition; transitional society; multimodality. 

mailto:valennik@gmail.com
mailto:marsvefel@yandex.ua


Nykolaieva, V. & Marova, S.  RECENT ISSUES IN SOCIAL WORK 

 

155 

Introduction 
Social work in Ukrainian society as a system is in the process of being formed and 

is undergoing change as an important component of the social sphere. An integral part of 
the overall system of social work is the institutions directly involved in social service 
providing. The main features of any system are common purpose, certain structure, basic 
foundation with defined hierarchy of functional competence. In fact, social work is 
performed by specialized bodies, institutions, agencies that deal directly with working 
conditions, everyday life, leisure, health care, public safety, etc. 

It should be noted that in Ukraine there is an extensive network of more than 2 
thousand state agencies, which are part of the social work system and provide social 
services to about 3 million people (as of 01.01.2019). Among them: centers for social 
services for families, children and youth; social support institutions for families, children 
and youth; social hostels for orphans and children deprived of parental care; centers for 
HIV-positive children and youth; centers for social and psychological rehabilitation of 
children and young people with functional disabilities; territorial social service centers; 
social service centers; orphanages for the elderly, persons with disabilities and children 
with disabilities; facilities for homeless persons; centers for the social adaptation of 
persons who have served their sentence of imprisonment or imprisonment for a limited 
period; rehabilitation facilities for persons with disabilities and children with disabilities; 
employment centers, etc. (Ministry of Social Policy of Ukraine, 2018). 

The social work system also includes the non-state sector. The theoretical analysis 
of literature and legal documents makes it possible to state that today there is a developed 
system of non-governmental public organizations in Ukraine. As of June 1, 2019, 86375 
non-governmental organizations, 1590 public associations and 18694 charitable 
organizations were registered (Ukrstat, 2019). But, fortunately, there is no strict 
information how many of them provide social services or work in the field of social work. 
However, in last years it is seen the increasing number of citizens who use the services of 
the non-governmental public sector institutions. At the same time, it is necessary to point 
out the dispersion and lack of consolidated efforts among non-governmental public 
organizations in solving existing social problems. 

Therefore, the existing system of social work does not meet the contemporary 
needs of different segments of the population, and is based on the foundations of the state 
monopoly of social services providing, an excessive number of privileged categories, 
unequal access to social services (especially in rural areas).  

Social work is a complex system that interacts with other systems of society, and 
inevitably suffers from the influence of both internal and external factors. As Ukrainian 
society is in a state of transitivity, the formation of an effective system of social work in 
today's realities and due todays needs is in time. 

 
Analysis of recent research and publications 

Scientific research on the study of social sphere and its management in various social 
systems has been reflected in the works of many scientists. In particular, prominent foreign 
scholars have considered the social sphere as a whole and social protection: social action 
theory (Veber, 1994), structural functionalism (Parsons, 1968), structured social reality 
(Alexander, 1988; Archer, 1995; Bourdieu, 1990; Giddens, 1984; Sztompka, 1991). 

The application of a systems approach to social work as a general science begins 
with systems theory in the last century (Bertalanffi, 1971). The researcher viewed the 
system as a set of elements and relations between them. At the same time distinguish the 
following types of systems: natural, artificial, open, closed. In turn, the state of the system 
is characterized by certain properties: stationarity; balance; differentiation; non-
negativity; interaction (Greif & Lynch, 1983).  
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The most complete is the definition of an American scientist (Buckley, 1967) who 
understands the system as a set of elements or components that are directly or indirectly 
in a causal relationship such that each component correlates with several other, more or 
less stable ways over a period of time. 

There is no established, well-defined definition of "system" because the system is a 
dynamic entity that is changing in historical and economic space. The analysis of a 
number of scientific achievements of this area allowed structurally (Nykolaeva, 2019) to 
distinguish several significant approaches to the interpretation of the system, among 
them: 

- epistemological and methodological (when the system is considered as a 
construct that serves as a means of describing reality and organizing the body of 
knowledge); 

- naturalistic (systematicity is the main characteristic of objects); 
- synergistic (in nature there is one economic coordinate system, the minimal 

structure, principles and regularities of which are characteristic of all systems of any 
phenomenological series in the form of a tetrahedron); 

- comprehensive (the system is regarded as a coherent set of interrelated elements); 
- sociological approaches (structuralism, functionalism, constructivism, etc.). 
It is quite interesting to use systems theory to practice social work (Pincus & 

Minahan, 1973). They insist on the kinds of systems that can help people: informal or 
natural systems; formal systems; social systems and distinguish four basic systems of 
social work: 

1. The agent change system. 
2. Client system. 
3. The goal system. 
4. System of action. 
In the context of our research, it is necessary to point out a significant amount of 

research on the characteristics of a transitive society, its features, in the discourse of 
modernization and transformation processes, as well as in the socio-philosophical aspect 
(Balanovsky, 2018; Zablotsky & Burega, 2001; Babenko, 2004; Belska, 2010; Glinskaya, 
2014; Kataiev, 2006; Kozlovets, 2017; Markovich, 2006; Matveyeva, 2015; Nesterenko, 
2004; Fedotova, 2010; Sharyi, 2012 ; Shpatenko, 2008) and foreign publications in the 
context of socio-economic transformations (Campos & Coricelli, 2002; Kemp, et al., 
2007; Puras, et al., 2013; Roaf, et al., 2014; Wittmayer, et al. , 2017). 

In the world practice of social work, considerable experience is gained in 
organizing and implementing various models of social work, for example, concept Case 
management (Kane, 1988; Moore, 1990); model of interdisciplinary collaboration 
(Bronstein, 2002); the concept of inclusive social work practice (Strier, 2013) and the 
emergence of innovative practices: Evidence-based practice (EBP) (Cohen, 2011) 
therapeutic email as a methodology of direct social work practice (Mattison, 2012); 
Collaboration on social work and business (Wonhyung, 2013); green social work 
(Semygina, 2018); basic models of social service delivery in the community 
(administrative model, organizational development model and integrated social service 
delivery model) (Slozanska, 2018). 

Today's objective reality requires a new understanding of the role of the social 
work system, taking into account current trends in both Ukrainian society and the world 
community. There are still a number of unresolved issues facing the social work system 
in Ukraine: 

- ensuring equal access to services for different target groups; 
- prevention of unnecessary duplication of social services by different 

organizations; 
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- establishing effective interaction of NGOs (non-governmental organizations), 
state, religious organizations, trade unions and business structures at the city level; 

- organization of access to legal, psychological, social and other assistance outside 
NGO projects for representatives of vulnerable groups, etc. 

 

The aim of the article is to reveal the essence and features of social work in the 
context of a multimodal system of assistance and support in the condition of a transitional 
society. The objectives of the study are: to characterize the structure of the social sphere 
and interdependence of social policy and social work; describe the features of the social 
work system; to define the essence of "multimodality" and "transitivity"; identify the 
features of social work as a multimodal system of assistance and support in a transitional 
society. 
 

Methodology 
To achieve this goal, common scientific methods of analysis, synthesis, 

systematization and generalization were used. The information was searched in the 
electronic databases of Web of Science, ResearchGate, Google Scholar, in the database of 
the State Statistics Service, on the websites of public authorities, local self-government, 
non-governmental organizations, Ukrainian and foreign websites devoted to the 
development of social protection and social work. 

 

Results 
The social work system is a socio-economic complex of state and communal 

institutions, non-governmental institutions and organizations, individuals, volunteers 
providing social support, providing social services to those categories of population who 
need it or find themselves in difficult life circumstances (Nykolaieva, 2019).  

Socially significant goals and social tasks are achieved through social projects and 
social programs that make up a large part of social policy. Social work also ensures 
compliance with the principle of social justice by providing various types of social 
support to vulnerable categories of population and reducing exclusion, and is a priority 
comprehensive mechanism for the practical implementation of the main objectives of 
social policy implementation. Professional social work is one of the main ways in which a 
society responds to a new social situation, its tasks, problems and opportunities. Usually, 
social workers do not play a decisive role in strategic decision-making by political and 
public services, acting as intermediaries between clients and the state. However, they can 
and should try to influence the content of these decisions.  

The development strategy of the social work system envisages: the modernization 
and optimization of the social services system; introduction of innovative approaches to 
providing various types of social assistance to vulnerable categories of population (to 
which, after the 2014 events, the categories of IDPs, ATO participants and their families 
were added); adherence to the principles of targeting, accessibility, individual approach, 
activation of one's own potential, equal opportunities, etc. 

To design the needed system it is important to understand the substantive essence 
of social work, which relies on the complex phenomenon of "sociality", expresses the 
various ways and forms of coexistence and interaction of all holistic social actors 
(personality, family, group, community, classes, etc.) in society as system. Such 
symbiosis must exist on the basis of social partnership, social justice, implementation of 
the guarantees of ensuring the implementation of social policy, creative self-affirmation 
of all social actors involved in society. All of these components are the quintessence of 
the concept of "social", as well as a significant benchmark, the criterion base of social 
work, which belongs to the social sphere. The essence of the social sphere as a system of 
life of society and its components is given in Fig. 1. 
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Fig. 1. Components of the social sphere 

 

It should be noted that most researchers refer to the social sphere only social 
protection. But social work is much broader in nature, areas, methods and technologies, 
so we consider that social work separate part of the social sphere. 

Speaker supposes that social sphere studies the social services and the welfare 
state. To social services he refers social security, housing, health care, social work 
(Speaker, 2000, 3).  

At the same time, globalization and transitional processes play a significant role, so 
there is a need to respond quickly and flexibly to changes in society, and this is possible 
due to the prudent management and public policy activities. 

The content and activity of the social sphere is defined by the Constitution of 
Ukraine, takes into account the interests of both individual and all social groups and 
segments of society, creates conditions for achieving a new standard of living, health 
care, increase of spiritual and physical potential, ensuring social protection of the 
population. The Constitution of Ukraine guarantees the necessary conditions for the 
development of all nations, the absence of crises and conflicts between people, the 
creation of the necessary socio-economic languages for the life of people. Activities in the 
social sphere are also aimed at forming an initiative creative personality, the development 
of Ukrainian culture and the culture of national minorities (Zin, 2007). 

Social work is naturally linked to the changes in public relations and human and 
social life, and is a key tool in the implementation of the most important directions of 
state social policy. Both social policy and social work are united by a common goal aimed 
at achieving the common welfare of every citizen of society. 

The structure of state social policy includes: the state and the totality of all its 
bodies as the main subject of social policy aimed at regulating social relations; political 
parties, socio-political movements and other institutions of civil society; the object of 
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social policy is social processes in society; system of legal acts regulating the interaction 
between the subjects and the objects of social policy; policy-making activities to address 
social policy objectives at various stages, including assessing the effectiveness of social 
programs implementation (Lopushniak, 2011). We consider it appropriate to add to the 
subjects of state social policy - social work, which is at the same time the object of social 
policy, because it is constantly influenced by it and depends on its direction and 
effectiveness of the complex measures being implemented. 

In particular, social policy in Ukraine has a number of special features that were 
formed during the Soviet times. They include: financing the social protection system is 
the main prerogative of public administration and regulation; insufficient funds of private 
charity and philanthropy in this system; insufficient level of publicity in defining the 
concepts, goals, objectives and methods of their implementation in social policy. 

The essence of the mechanisms of social policy implementation lies in the 
interaction of elements of a complex system of institutional and non-institutional subjects 
of social life, which allows to understand and take into account social interests, needs not 
only of individual citizens, but also of social groups, the population as a whole; 
development of social strategy of the state and social programs; organization of 
coordinated substantive and practical activity of state bodies, civil society institutes and 
citizens regarding their implementation on the basis of the existing regulatory framework. 

Social policy depends on the state of the economic sphere in Ukrainian society. All 
this is exacerbated by insufficiently developed market infrastructure, lack of traditions of 
regulation of market economy, distrust of the population to state institutions, high level of 
corruption, inefficient distribution of financial flows and so on. Accordingly, the system 
of social work depends on the economy of the country and the amount of funds that are 
directed to the social sphere (Beetle, 2017). 

The modern system of social work started to be created in Ukraine in the 1990s and 
was developed in three main directions: professional education, development of 
conceptual system, system of social services for the population. At was the time when 
state social institutions (centers of social services for youth, territorial centers, 
employment centers, etc.) were created, legal framework was implemented, social 
workers were trained in HEIs. Despite there the development of the social work system in 
our country is under very difficult conditions, one of which is the transitivity of Ukrainian 
society.  

Taking into account the diverse and multidimensional nature of the definition of 
"transitivity" and "transition", three characteristics of interpretations can be distinguished: 
as a transition, a gap between states of social development; as uncertainty and 
multidimensionality of variants of socio-economic changes; as a new kind of socio-
economic relations. 

Transitive society is characterized by the fact that it simultaneously co-attributes 
the attributes of different types of social organization. Among the peculiar features of a 
transitive society (Abakumova, 2014) are: the dynamism of a system that is filled with 
multidirectional processes of different speeds, changes in values, nonlinearity of 
development, difficulties in predicting social processes. Another researcher (Agranovich, 
2005) offers 9 characteristics of a transitive society, of which the first five are the most 
significant in the context of the stated problem under consideration: 

1. Instability, uneven social processes, as a rule, irreversible in nature, which 
enhance the instability of the old social system and promote the development of new 
(divergent) elements of relationships and connections. 

2. Temporary nature of a transitive society as a transition to a new stage of social 
relations. 

3. Increased innovation activity in society. 
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4. The irreversibility of changes occurring in society, with the possibility of some 
specific "returns", a fundamental turn back is impossible. 

5. The multiplicity of positions in modern society, pluralism as its most important 
characteristic leads to the need to choose between different value systems, often 
contradictory; all this puts the person in a recurring situation within personal conflicts, the 
solution of which requires time and internal efforts. 

It is necessary to add to this list the negative features of a transitive society, which 
will directly affect the social work system. Among them are uncertainty, economic, social 
instability, controversy, complexity, "movement in a circle without going on a spiral of 
development", contradictions, etc. 

Another term needs clarification and explanation. It should be noted that the 
definition of "multimodality" is most commonly used in theories of communication, 
linguistics, and ways of presenting information in the learning process (Murray, 2013; 
Kibrick, 2010; Ceraso, 2018; Khadka & Lee, 2019). In this case, it means that the 
communication process is considered using and combining different resources - modes 
(text, audio, linguistic, visual, etc.). Over time, the principle of multimodality has become 
more widespread in information-digital technologies, transport logistics, medical 
diagnostics and more. It is multimodality that allows you to combine different means of 
achieving this goal. Using a variety of options, tools, organization, providing social 
support allows you to call the existing system of social work to be multimodal. 

The prerequisites for the creation of a multimodal system of social work are the 
multidisciplinary approach to providing social services in territorial centers of social 
services, introduced by the Ministry of Social Policy of Ukraine since 2011, which is 
provided by a multidisciplinary team with various specialists and specialists. This 
approach is used in the social and pedagogical support of children of migrant workers 
(Pigida, 2013) and the provision of social support to IDPs (Melnyk et al., 2015). The 
main principles and advantages of a multidisciplinary team are: 

- involvement of all resources of the community, organizations, institutions and 
agencies; 

- shortening the time period for which problems can be solved; 
- forming the maximum possible package of social services; 
- active involvement of service consumers in the planning and implementation of 

social work. 
In our view, the principle of multimodality can be applied to the system of social 

work in a transitional society. To do this, it is necessary, first, to take into account the 
constant changes in their new historical imperative form; second: invariance of methods 
and technologies of social work; third, the financing and control of social programs and 
projects; the ability to create integrated data systems that capture information about social 
services provided by both government and non-governmental organizations. 

Socio-economic reforms and decentralization in Ukraine contribute to the 
provision of social services and the development of social work at the local level 
(Slozasnka, 2018). Local refers to the level of an administrative-territorial unit, on which 
there is a certain community. So, the local level broadly includes the notion of 
"community level" (Kalashnikova, 2015). The development of socio-political and socio-
economic processes in Ukraine is characterized by repeated increase in attention to the 
problems of local development and ensuring equal access of the population to public 
goods regardless of their place of residence. 

The multimodal system of social work allows to create a wide range of directions, 
methods and technologies and to mobilize the potential of the community not only to provide 
social support and service, but also to prevent the emergence of new acute problems. This is 
possible not only by activating community residents but also by introducing social learning; 
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the creation of satisfactory, appropriate conditions for professional self-realization, taking into 
account factors that can cause difficult life circumstances; combinations of optimal means of 
organizing the provision of social services; unity and cooperation of all units of the 
multimodal system. Each community needs to draw up technology maps for identifying and 
providing quality social services, identifying resources, government agencies, community, 
religious, and commercial organizations with the involvement of paraprofessionals, 
volunteers, philanthropists, and more. 

Therefore, a well-established algorithm is needed, according to which a 
multimodal system of social work in a transitional society should develop in stages: 

Stage I. Analysis of social needs and social problems. 
Stage II. Identification of the categories of population and their accounting that 

need social assistance and support. 
Stage III. Assessment of community resources. Involvement of NGOs, business 

structures, foreign grantors. 
Stage IV. Approval of social projects and budget for their implementation. 
Stage V. Control and responsibility for implementation. 
Stage VI. Analysis of implemented projects. 
Stage VII. Reproduction and dissemination of projects in the social system, taking 

into account regional peculiarities, modifying to the local conditions of each community. 
In a transitional, i.e. transitive period, when it becomes necessary to develop such 

technologies, there is an urgent need for their timely and correct application in order to 
improve the social sphere in Ukrainian society. The development and implementation of a 
multimodal system of social work requires both certain objective conditions (sufficient 
material, technical, financial, information, personnel potential) and sufficient subjective 
conditions (high level of moral consciousness of people, activation of initiative and 
persuasiveness in the need for positive changes in life). 

 

Conclusions 
Thus, the creation of a multimodal system of social work can compensate for the 

decline in living standards, the solution of acute social problems, which will contribute to 
the formation of trust in public institutions by the public and successful reform of the 
social sphere. This is possible only if all the properties of the transitive society and the 
available resources are taken into account. Therefore, it is human capital that is the 
decisive element of social policy and social work of today. 

The application of a multimodal system of social work in solving social problems 
allows realizing the primary tasks: search for ways to harmonize the interaction between 
personality and environment; formation of optimal relations between people in society, 
group, community; changing the client's situation on the basis of stimulating his social 
and personal potential. 

Prospects for further research include the development of a model of multimodal 
social work system, as well as the study and analysis of risks in the implementation of 
multimodal social work system. 
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Анотація. У статті визначається, що соціальна робота є складною 
системою, яка взаємодіє з іншими системами суспільства, і неминуче потерпає змін 
як від впливу внутрішніх, так і зовнішніх факторів. Українське суспільство 
знаходиться під впливом транзитивності, тому нагальною потребою постає 
формування ефективної системи соціальної роботи в сучасних реаліях. 

Необхідно вказати на суттєву кількість досліджень, присвячених 
характеристиці транзитивного суспільства, його особливостей, у дискурсі 
модернізаційних і трансформаційних процесів, а також у соціально-філософському 
аспекті. 

Автором представлена сутність соціальної сфери та соціальної політики як 
системи життєдіяльності суспільства та її складових, де доцільним є включення 
соціальної роботи. Соціальна робота закономірно пов’язана зі змінами в суспільних 
відносинах і життєдіяльності людини і суспільства, є ключовим інструментом у 
реалізації найважливіших напрямків державної соціальної політики. Саме соціальна 
робота забезпечує дотримання принципу соціальної справедливості шляхом надання 
різних видів соціальної підтримки вразливим  категоріям населення та зниження 
ексклюзії й є пріоритетним комплексним механізмом практичного впровадження 
головних завдань реалізації соціальної політики. 

Аналіз визначення «тразитивності» та «транзиції», дозволив виділити 
характеристики інтерпретацій: як перехід, проміжок між станами суспільного 
розвитку; як невизначеність і багатомірність варіантів соціально-економічних змін; 
як новітній вид соціально-економічних відносин. Виокремлено як негативні, так і 
позитивні риси транзитивного суспільства. 

Доведено, що ефективність системи соціальної роботи у даних умовах значно 
підвищиться, якщо застосувати принцип мультимодальності, який дозволяє 
комбінувати різні засоби досягнення поставленої мети. Запровадження даної 
мультимодальної системи соціальної роботи можливе із урахуванням певних умов і 
дотримання чіткого алгоритму імплементації, де головну роль грає людський 
капітал. 

Ключові слова: соціальна сфера; соціальна політика; соціальна робота; 
транзиція; транзитивне суспільство; мультимодальність. 
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