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Abstract. The article deals with a theoretically 

determined the psychological component of the 

adaptation of forced migrants. Individual and group 

factors of social and psychological adaptation are 

characterized. The influence on the adaptation of 

subjective attitudes as an integrated personal 

characteristic of migrants is substantiated. The 

methodology of colour metaphors is developed and 

adapted for the diagnostics of internally displaced 

people (IDPs). The psychological peculiarities of the 

system of emotional attitudes of IDPs are empirically 

investigated. The gender specificity of the structure of 

the attitudes of forced migrants is determined (men have 

higher levels of emotional stability and self-esteem, they 

are more satisfied with business relations and focus on 

activities; women are satisfied with relationships in the 

informal sphere and more focused on the family).  
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Introduction 
The number of IDPs in Ukraine is 1,5 million persons in late 2018 year. The 

largest number of migrants lives in unoccupied territories of the Donbas: 550 thousand 
people – in Donetsk region, 287 thousand – in Luhansk region. The National 
monitoring system regularly gathers, processes and shares information on the situation 
in the field of the population movement, which provides a better understanding of the 
moving process, social and economic characteristics of IDPs, and challenges faced by 
them (National Monitoring System Report…, 2018).  

The Law of Ukraine “On Ensuring of Rights and Freedoms of Internally Displaced 
Persons” guarantees psychological and social support for forced migrants. One of the 
most urgent challenges for IDPs is to simplify the process of social and psychological 
adaptation and to attract them to a full livelihood in a new social environment.  

The determination of the psychological factors of increasing the subjective well-
being of forced migrants is a prerequisite for improving the social and psychological 
work on the adaptation of IDPs to the current conditions of Ukrainian society. Important 
factors in the process of adaptation of IDPs are the normalization of their psychological 
and emotional state; the overcoming of stress disorders during the difficult adaptation 
period through the identification and involvement of all personal resources. Therefore, 
psychologists have the task to develop a comprehensive social and psychological 
programme of the adaptation of IDPs to the modern conditions of Ukraine.   

The problem of social and psychological adaptation of forced migrants has been 
studied by foreign and native researchers (I. Babiker, R. Linton, J. Marcia, 
D. Matsumoto, K. Oberg, M. Herskovitz, L. Balabanova, O. Blynova, V. Pavlenko, 
H. Soldatova, M. Shulha, V. Hrytsenko, and others). The studies on social and 
psychological work with IDPs are relevant for countries that have experienced military 
conflicts and faced with the need to solve negative after-effect. Theoretical frameworks 
of the problem of migration processes in the psychology relate to the problems of 
acculturation (J. Barry, S. Bochner) and the psychological adaptation of migrants to 
another social and cultural environment (M. Sliusarevskyi, O. Blynova, L. Orban-
Lembryk); analysis of the situation of forced migration (B. Hrytsenko, H. Soldatova, 
I. Chenbay, M. Shulha) and methods of rehabilitation of people with post-traumatic 
stress (H. Lazos, N. Maksymova, T. Tytarenko).  

According to A. Furnham’s and S. Bochner’s studies, the social and 
psychological adaptation of temporarily displaced people has its peculiarities: such 
people don’t worry about differences; and the behavioral skills, which they gain in 
another social and cultural environment, are reversible (Furnham, Bochner, 1994).  

M. Sliusarevskyi and O. Blynova have analyzed individual factors that determine 
the peculiarities of adaptation of migrants: social and demographic characteristics 
(gender, age, education, legal status); personal characteristics (cognitive, motivational, 
communicative and emotional); life experience (knowledge of language, local customs, 
traditions and norms; knowledge of the employment possibility, migration experience, 
social support) (Slyusarevsky, Blynova, 2013).   

Despite the different negative factors that affect the social and psychological 
adaptation of the forced migrant; there are factors that positively affect its adaptation: 
previous adaptive experience (change of workplace, moving into a new house, etc.); 
education (not only a diploma, but also the level of development of abilities, skills, 
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readiness to study, etc.); self-identified in a new environment; life goals and motivation 
(Leonova, 2015). 

At the same time, the problem of psychological support of IDPs is new and 
unexplored by native scientists, which causes realization of further study in this field, in 
particular, a study of the individual attitude as an indicator of the psychological well-
being of forced migrants. 

The article aims at theoretically justify and empirically investigate the 
peculiarities of the emotional attitudes of IDPs to various aspects of reality. The study 
includes the following tasks: conducting a theoretical analysis of the psychological 
component of the adaptation of forced migrants and the justify of its influence on the 
adaptation of subjective attitudes as integral personal characteristics of migrants; and 
studying psychological peculiarities of the system of emotional attitudes of IDPs with 
the indicating gender specifics.  
 

Methodology of the Research 
Theoretical analysis of the problem of psychological adaptation of forced migrants 

makes it possible to highlight its peculiarity in our country – cultural and psychological 
relationships between IDPs and host communities: they are well-informed about culture 
and language, but the social and cultural environment is very different, which requires the 
ability to form new social connections. In the process of social and psychological 
adaptation of these persons, an important condition is the accordance of socially regulated 
behavior with interests, value orientations of the IDPs and, the same time, the processes 
of integration in the society without losing of personality. Indicators of adaptability of 
IDPs include social comfort; active inclusion to the activity of the host community, 
activity in achieving the goals; optimism (understanding the possibility of realizing their 
own goals in the future) (Blynova, 2017).   

A. Furnham and S. Bochner have developed a theory of social and psychological 
support for IDPs, which prevents various types of mental disorders and, as a result, 
provides a high level of subjective well-being. It is proved that for displaced people, at 
the beginning of their entry into another culture, information support is the most 
valuable and necessary, later – instrumental support, and finally – emotional support. At 
the same time, emotional support plays a special role in the process of social and 
psychological adaptation; because it is the most effective in the situation of 
counteracting the influence of different stress factors (Furnham, Bochner, 1994).  

M. Sliusarevskyi and O. Blynova divide personal characteristics that determine 
the success of the adaptation of migrants into the following groups: cognitive, 
motivational, communicative and emotional (Sliusarevskyi, Blynova, 2013, p. 191). 
Integrator of all personal characteristics is the personal attitudes, which ensures the 
integrity, stability, depth, and consistency of his/her behavior. The higher is the level of 
personal development more difficult processes of mental activity, differentiated and 
richer his/her attitude. “Subjective attitudes of personality” (B. Lomov) as the integral 
personal characteristics, demonstrate what a person thinks about some events and 
phenomena of the world in which he/she lives. Subjective attitudes affect all mental 
processes, especially in emotional tone. Attitudes, as a structure-forming kind of 
psychic phenomena, determine the activity of the personality. The essence of the 
personality is determined by his/her attitudes to the environment, social being, other 
people and themselves. Personal activity means that these attitudes are realized in the 
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activities of people. Personal attitudes play a regulatory role in his/her behavior; affect 
the formation of the inner world of personality, mental processes – cognitive, volitional, 
and emotional. 

In our study, the peculiarities of emotional attitudes of IDPs to various aspects of 
reality have been empirically investigated. The modified projective methodology of 
colour metaphors by E. Solomin (2008) has been used for the studying the specificity of 
the system of attitudes of forced migrants to various aspects of reality (to himself/herself, 
other people, various activities). This methodology included the method of colour choices 
by Sobchyk (modification of the Liuscher test). The rating for the processing and 
interpretation of obtained data has been used.  

The methodology of colour metaphors has been adapted to the sample of IDPs: in 
addition to key concepts, we selected concepts that allow diagnosing the specifics of 
attitudes and motives of migrants. Thus, a list included 60 concepts that were relevant to the 
main types of activities, needs, vital values and emotional experiences of forced migrants.   

The analysis of the results has been based on two principles:  
1) the concepts, marked in the most attractive colour, were characterized by the 

most positive attitude to IDPs (what respondents like best); and vice versa, the concepts, 
marked in the most unpleasant colour were characterized as the most negative attitudes 
(what respondents avoid);  

2) a few words, marked in the same colour, were characterized as a similarity of 
emotional attitudes to them; in these words there was something common for 
respondents; there was a connection or association between such concepts in their 
consciousness.  

The empirical study included sample of IDPs from Luhansk region. There were 25 
people (14 men and 11 women) 18–30 year-olds who leaved their home because of the 
armed conflict on their territory. 
 
Results 

The analysis of rating of concepts shows that the highest average rating and 
ranking positions have the concept “My home” (Σ =2,6; R=1); “Optimism” (Σ =2,64; 
R=2), “Joy” (Σ =2,92; R=5), “Real I” (Σ=2,92; R=5); “Ideal I” (Σ=2,96; R=7); 
“Confidence” (Σ=3,4; R=8); “Guarantees” (Σ=3,8; R=9,5); “Financial well-being” 
(Σ=3,8; R=9,5) (Table 1). This means the positive attitude of IDPs to these concepts, 
confidence in their capabilities and the aspiration to self-realization. 

Key concepts “Politics” (Σ=6; R=58); “War” (Σ=5,88; R=56); “Displacement” 
(Σ=5,32; R=53) have the lowest average ratings and ranked places, which are accompanied 
by negative emotional states: “Pain” (Σ=6,44; R=60); “Anxiety” (Σ=5,52; R=57); 
“Loneliness” (Σ=5,64; R=55), “Threat” (Σ=5,48; R=54), “Fear” (Σ=5,28; R=51,5). 

The analysis of the results has been carried out using a table of the similarities of 
concepts that were marked in the same colour. Indicator of the degree of similarity 
between the concepts is the percentage of respondents who indicated these concepts in 
the same colour. In the process of analysis, concepts have been considered as similar, if 
not less than 1/3 of the respondents in a group marked them in the same colour. Thus, 
tables of similarity of concepts for results of diagnosis among the general sample, 
men’s and women’s sample were obtained (Table 2).  

 
 



Vasylkevych, Yaroslava  RECENT ISSUES IN SOCIAL WORK 

 

190 

Table 1 
Rating of concepts by IDPs 

 
 ∑ R  ∑ R 

My home 2,6 1 Irritation 4,04 31 
Optimism 2,64 2 Adaptation  4,48 32 
Love  2,72 3 Social support 4,52 33,5 
Joy 2,92 5 My past 4,52 33,5 
Who I am in reality 2,92 5 Risk-taking 4,56 35,5 
Interesting tasks 2,92 5 Psychological support 4,56 35,5 
Who I want to be 2,96 7 Fail 4,64 37 
Confidence 3,4 8 Medical care 4,68 38 
Guarantees 3,8 9,5 My present 4,76 39,5 
Financial well-being 3,8 9,5 Power 4,76 39,5 
Children  3,04 11 Army  4,84 41,5 
My passion 3,08 12 Aggressiveness 4,84 41,5 
Recognition by others 3,16 13,5 Study  4,92 43 
Communication 3,16 13,5 Legal advice 5,2 44,5 
Self-respect 3,36 15 Information  5,2 44,5 
Reliability  3,44 16,5 Sadness  5,6 46 
My future 3,44 16,5 Aggressor 5,04 47 
My career 3,48 18,5 Insult 5,6 48,5 
Trust 3,48 18,5 Uncertainty  5,6 48,5 
Financial support 3,56 20,5 My family 5,24 50 
Safety  3,56 20,5 Troubles 5,28 51,5 
Tolerance 3,64 22 Fear 5,28 51,5 
Earnings 3,72 23,5 Displacement  5,32 53 
Freedom 3,72 23,5 Threat 5,48 54 
Money  3,84 25 Loneliness  5,64 55 
Stability 3,88 26 War  5,88 56 
Creativity  3,92 27,5 Anxiety 5,92 57 
Changes  3,92 27,5 Politics  6 58 
Job (occupation)  3,96 29 Disease  6,12 59 
Household 4,4 30 Pain 6,44 60 

 
The following groups of similar concepts among the general sample of IDPs have 

been revealed: 
- 36% of the respondents marked the concepts “My future”, “Who I want to be”, 

“Financial well-being”, “Financial support”, “Legal advice” in green colour; 
- 40% of the respondents marked the concept “Aggressor” in red colour; 
- the concepts “Social support” (36%), “Displacement” and “Medical care” (40%), 

“Politics” (48%), “Uncertainty” (56%) were marked in grey colour;  
- the concepts “War” (60%), “Threat” (48%) and “Fear” (52%) were marked in 

black colour. 
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Table 2 
Groups of similar concepts marked in the same colour among the sample of IDPs 

 
Concepts Colour Percentage of respondents 
My future 2 36% 

Financial support 2 36% 
Legal advice 2 36% 

Financial well-being 2 36% 
Who I want to be 2 36% 

Aggressor 3 40% 
Medical care 0 40% 

Displacement 0 40% 
Social support 0 36% 

Politics 0 48% 
Uncertainty 0 56% 

Fair 7 52% 
Threat 7 48% 
War 7 60% 

 
Discussion 

The system of respondents’ attitudes to different aspects of reality has been described 
below. In the structure of attitudes, one of the most important characteristics is the attitude 
to their future, themselves, different activities, and key concepts for migrants such as 
“Displacement”, “War”, etc.      

The attitude to the future is characterized by expectations, hopes, intentions, plans, 
and ideas about what can happen with a person, what he/she will do. The respondents 
marked the concept “My future” (36%) and “Who I want to be” (36%) in green colour, 
which means that the IDPs is oriented on the future, they want self-development and ready 
for positive changes. The concept “My future” is associated with “Financial well-being” 
(36%), “Financial support” (36%), “Legal advice” (36%) that means that respondents have 
a lack of funding so far, but expect, that their financial and social status will be changed in 
the future. They adapt more actively to their new home, work or study, plan their future and 
want stability. 

At the same time, respondents didn’t mark the concepts “My past” and “My present” 
in similar colours, which means that these periods are different for them.  

The concepts “Displacement” (40%) and “Politics” (48%) have been marked in grey 
colour. It is a direct connection between these concepts because respondents associate their 
displacement with political reason. Marking the concepts “Social assistance” (36%) and 
“Medical care” (40%) with the concept “Uncertainty” (56%) in one colour causes the 
feelings of confusion, uncertainty, and anxiety. The IDPs don’t get the necessary social 
support and medical care; they want some guarantee and stability. 

Attitude to the war is characterized by fear, threat, destroyed plans. IDPs mostly 
marked the concept “War” in black colour (60%). These attitudes are explained through 
concepts that are marked in the same colour. The war is associated with emotional 
experiences “Fear” and “Threat”. Migrants have a period of adaptation to a new home, 
work, educational institution caused by radical changes in their life. This period is 
unpredictable and complex, radically different from the past, determined by new needs, 



Vasylkevych, Yaroslava  RECENT ISSUES IN SOCIAL WORK 

 

192 

goals, and motives; but IDPs associate their future life rather with negative experiences and 
small hope. 

The gender specificity of the subjective attitudes of IDPs has been revealed. Female 
respondents marked the concepts “My future” (45%) and “Who I want to be” (36,3%) in 
one colour (green), which caused by their orientation towards the future and the formation 
of their image of “I” in this future. Also, the concepts “Financial support” (54,5%) and 
“Financial well-being” (63,6%) were marked in green colour. The concepts “Legal advice” 
(54,5%), “Politics” (63.6%), “Uncertainty” (54,5%) and “Sadness” (54,5%) were marked in 
grey colour. The political situation causes negative attitudes, uncertainty, and confusion 
which actualize legal advice for IDPs. It should be noted that female respondents didn’t 
mark the concept “War” in one colour, which means differentiated attitude and a wide 
range of experiences, connected with this concept.  

Male respondents marked the concept “Who I want to be” (35,7%) in green colour. It 
is associated with the concepts “Communication” (35,7%), “Career” (35,7%) and “Self-
respect” (35,7%). Respondents feel their own “Ideal I” positively; associate the future with 
career growth, self-respect, communication with other people. Men who are at the 
adaptation stage, but found work and orient towards development in this area, are making a 
lot of efforts for career growth.  

The concepts “Stability” (35,7%) and “Earnings” (42,8%) were marked in red colour 
and associated with other concepts as “Aggressor” (35,7%) and “Aggressiveness” (42,8%). 
That is, financial support and a stable life are currently relevant for men; they want to 
improve them in the future. 

The results of our empirical study confirmed other scientific data on the gender 
specificity of the subjective attitudes of IDPs. 
 
Conclusion 

Subjective attitude as the integral features of the personality is the basis of subjective 
well-being. They determine the success of the psychological adaptation of IDPs. Successful 
social and psychological adaptation of the IDPs takes place in the conditions when the 
social environment helps to uncover them potential, and if the requirements and 
expectations of a participant of social interaction (IDPs and the host community) are agreed. 
Other important factors are the normalization of the psychological and emotional state of 
migrants; the overcoming of stress disorders through the identification and involvement of 
all personal resources to overcome the difficult adaptation period; the development of a 
positive attitude to activities, other people, themselves and life in general.  

Psychological peculiarities of the system of emotional attitudes of IDPs have been 
empirically revealed. Young people have rather high indicators of psychological adaptation. 
This category of IDPs feels psychological well-being and capable to overcome life 
difficulties. The analysis of rating of the concepts may it possible to reveal the highest 
average ratings and ranking positions of the concepts “My home”, “Optimism"”, “Joy”, 
“Real I”, “Ideal I”, “Confidence”, “Guarantees”, “Financial well-being” which mean the 
positive attitude of IDPs to these concepts and confidence in their capabilities, and the 
aspiration for self-realization. Key concepts “Politics”, “War”, “Displacement” have the 
lowest average ratings and ranking places. They are relevant with different negative 
emotional states, such as, “Pain”, “Anxiety”, “Loneliness”, “Threat”, and “Fear”.    

The gender specificity of the structure of the attitudes of IDPs has been determined. 
Men are more aware of their ability to solve complex life problems; satisfied with business 
relations; focused on activities and aspiration for self-realization in the business sphere. 
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They have a high level of emotional stability. Women are satisfied with relationships in the 
informal sphere. They are more focused on family relationships. 

The prospect of further studies relates to the study of the age specificity of attitudes 
of IDPs through research and comparison of different age groups of migrants: children-
schoolchildren, young people, and elderly people.   
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ДІАГНОСТИКА ПСИХОЛОГІЧНИХ ОСОБЛИВОСТЕЙ 

ЕМОЦІЙНИХ СТАВЛЕНЬ ВНУТРІШНЬО ПЕРЕМІЩЕНИХ 

ОСІБ 
 

Ярослава Василькевич, кандидат психологічних наук, доцент, 
доцент кафедри психології ДВНЗ «Переяслав-Хмельницький державний 
педагогічний університет імені Григорія Сковороди», вул. Сухомлинського, 
30, Переяслав-Хмельницький, Україна, 08401, v.yaroslava@online.ua 

 
Анотація. У роботі теоретично визначено психологічну складову 

адаптації вимушених переселенців, схарактеризовано індивідуальні та групові 
чинники соціально-психологічної адаптації. Обґрунтовано вплив на адаптацію 
суб’єктивних ставлень як інтегральної особистісної характеристики 
переселенців, які є основою суб’єктивного благополуччя та детермінують 
успішність психологічної адаптації внутрішньо переміщених осіб. Розроблено 
та адаптовано для вибірки вимушених переселенців методику колірних 
метафор, яка дозволяє діагностувати реальні мотиви, справжні переживання, 
усвідомлені та неусвідомлені ставлення людини до себе, інших людей та 
організацій, подій і різних видів діяльності. Емпірично виявлено психологічні 
особливості системи емоційних ставлень внутрішньо переміщених осіб. Аналіз 
рейтингових оцінок понять виявив найвищі усереднені рейтингові оцінки та 
відповідно рангові місця у понять «Мій дім», «Оптимізм», «Радість», «Я 
Реальне», «Я Ідеальне», «Впевненість», «Гарантії», «Матеріальне 
благополуччя», що свідчить про позитивне ставлення внутрішньо переміщених 
осіб до цих понять та означає впевненість у своїх можливостях і прагнення до 
самореалізації. Ключові поняття «Політика», «Війна», «Переселення» мають 
найнижчі усереднені рейтингові оцінки й рангові місця та супроводжуються 
негативними емоційними станами «Біль», «Тривога», «Самотність», «Загроза», 
«Страх». 

Визначено гендерну специфіку структури ставлень вимушених переселенців 
(встановлено вищий рівень емоційної стабільності та самооцінки у чоловіків, які 
більше задоволені стосунками у діловій сфері та мають спрямованість на 
діяльність; жінки виявляють задоволеність стосунками у неформальній сфері 
та більш спрямовані на сім’ю).  

Зроблено висновки, що вимушеним переселенцям віку ранньої зрілості 
притаманні достатньо високі показники психологічної адаптації, саме ця 
категорія внутрішньо переміщених осіб відчуває психологічне благополуччя та 
вважає себе здатною долати життєві труднощі. 

Ключові слова: внутрішньо переміщені особи; соціально-психологічна 
адаптація; емоційні ставлення. 
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