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NONVERBAL COMMUNICATION AS A COMPONENT
OF THE COMMUNICATION PROCESS

It is believed that language is the main source of information. However, information can be
transmitted in other ways: for example, through non-verbal means of communication. The ability to
read nonverbal cues is an important condition for effective communication. Our attitude to others is
often formed under the influence of the first impression, and it is the result of the action, especially
non-verbal signals: gait, facial expressions, looks, manners, gestures, clothing style and more. non-
verbal means of communication enhance or sometimes replace verbal communication, and thus
affect the level of effectiveness of this communicative act. In addition, knowledge of the role of
nonverbal communication increases the competence of communicators, and is also significant in the
context of intercultural communication. These facts testify to the topicality of our research.

The aim of the study is to theoretically substantiate the concept of nonverbal communication,
determine the types and importance of nonverbal communication.

The tasks of this study are a theoretical overview of the notion of nonverbal communication,
determining the role and importance of nonverbal means of communication, definition and
illustration of types of nonverbal communication.

Nonverbal means of communication began to be studied actively after Darwin published his
work «The Expression of the Emotions in Man and Animals» (1872). And now scientists are
debating whether nonverbal communication is a carrier of more information. For example, a
scientist Ray Birdwhistell believes that about 70% of the total information a person receives is due
to non-verbal means [1]. Burgoon states that knowledge about nonverbal communication now
springs from such fountainheads as psychology, psychiatry, sociology, anthropology, linguistics,
semiotics, and biology, in addition to the field of communication itself. In fact, the unceasing interest
in nonverbal communication has created a state of information overload [2, p. 15].

Usually, verbal and nonverbal communication are related. Non-verbal means create a system
that complements and reinforces, and sometimes replaces, verbal communication-words. According
to Trukhin, 40 to 80 % of communication takes place at their expense. Moreover, 55 % of messages
are perceived through facial expressions, postures, gestures, and 38 % — through intonation and
voice modulation [4, p. 78]. That is, the way we speak is more important than what we say.
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Thinking of nonverbal communication, we imagine primarily visual aids such as gestures or
facial expressions. But nonverbal means of communication include many more types that may not
be obvious at first. K. S. Young defines the following types of non-verbal communication: Kinesics,
artifacts, proxemics, vocalics, haptics, olfactics, taste and chronemics [3, p. 9].

Hence, in conclusion, non-verbal communication provides a lot of additional information
about a person. They help to identify such an important parameter of the communicative process as
the intention of its participants, the true feelings and thoughts of the interlocutor, to influence him.
Together with the verbal system of communication, these systems provide the exchange of
information that people need to organize joint activities. Non-verbal means of communication help
people navigate different social situations and regulate their behaviour, better understand each other
and build their relationships accordingly, more quickly accept social norms and adjust their actions.
Elements of non-verbal communication are very important components of human communication,
the achievement of which will allow us to penetrate into the inner world of the interlocutor, as well
as into the inner world.
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CTPYKTYPHI THUIIA 3AT'OJIOBKIB
(HA MATEPIAJII TABETHU «<HANDELSBLATT»)

3aro0BOK — BaXKJIMBHUH €EMEHT MeJiaTeKcTy. BiH MICTUTH y co0i TOJ0BHY iH(OpMAIIil0
po 3MICT myOmiKalii 1 OJHOYaCHO Mae 3a METy MpUBAaOUTH yBary yuTauya J10 CTarTi. B ymoBax
3pocTarodoi KOHKYpEHIIii cepe BelMKOi KUIbKOCTI OHaliH-BHIaHb Ta COLIATbHUX MEpPEeX Iie €
HEMPOCTUM 3aBJaHHSIM. TOMYy KOXXE€H aBTOpP HaMarae€Thes IIKaBO C(OPMYIIOBATH Ta MPABHIIEHO
0o OpPMUTH 3ar0JIOBOK CBO€I CTaTTi.

UucneHnHi cTyAil  BHUBYAIOTh  CTPYKTYpHO-TPAMAaTH4HI, JIEKCUKO-CTUJIICTHYHI  Ta
¢byHKIIOHaNBHI 0COOJIMBOCTI 3arosioBkiB. Hama meTra — AOCHIIUTH CTPYKTYpY 3arojoBKiB Ha
Mmatepiaii myoikaitiii B razeti «Handelsblatty [1]. Ils Bimoma 1mionenHa rasera Oyjia 3aCHOBaHa y
1946 porti 1 BBaKaETHCS OAHIEIO 3 HAROUIBIINX 1 BIVIMBOBUX (DIHAHCOBO-EKOHOMIYHA J1IOBUX ra3eT
O®PH. Bunanns ogauM 13 nepimux y Himeuuunni me y cepeaunni 90-x pokiB XX CTOMITTS BUHILIO B
IatepHer, myOiKyl0UM 3HAUHY YaCTHHY CBOIX CTaTed y BIIKPUTOMY JOCTYIIi, IO JOMOMOIJIO iH
3aBOIOBATH BEJIMKY YUTALbKy ayauTopito. ChOroJHi razera — HailOuIble TUPAKHE BUJAHHS Cepel
yciX HIMEIbKOMOBHUX JUIOBUX TaszeT. 3a maHumHu Himerpkoro aymutopcskoro 6mopo (IVW) y
2018 porri HakIaa BugaHHs CTaHOBUB 127 546 npuMipHUKiB [2].

IcHye kinbpka kimacudikaiiif 3aronoBkiB 3a ix cTpykrypHuMH ocobnuBocTsimu. K. CizoBa y
CBOill cTaTTi «3aroJOBKOBHM KOMIUIEKC y MyOMIIMCTHLI: THUIOJOTIYHUN acleKT» BUAUILE TPHU
OCHOBHI I'pyIH 3aroyioBkiB. «[IpocTuii» 3aroyloBok — Ik MPaBUIIO, CKIAJAETHCS 3 OJTHOTO PEUEHHS,
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