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Abstract: The article is devoted to the analysis of theoretical and 
methodological foundations of the study with the problem of 
forming a communicative competence of the individual. Here we 
are considering a psychological content of the concept of 
“communicative competence”, its structural components and 
functions, as well as a today’s approach to the formation of 
communication competence of the individual. It is emphasized 
an important influence of integrative learning and interactive 
methods for the formation of communicative competence. It is 
noted the interdependence of communicative culture and 
communicative competence. Also it is noted a mutual 
understanding between the interlocutors as the foundation of 
business or interpersonal communication and the psychological 
condition of activation the communicative competence in any 
communicative interaction. The significance of the study the 
mechanisms of activating communicative competence to 
optimize conflict practices and professional training of specialists 
are proved. The psychological and pedagogical 
recommendations for the formation of communicative 
competence of the individual are developed. It is noted that 
current means of forming communicative competence must be 
focused on all structural components of the individual, since 
their interconnection with communicative experience is a 
personal-communicative formation as a psychological 
instrument for achieving social requests respectively. 
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Introduction 

Communication is needed in any sphere of human life, in its 

intensification; communicative competence – is a system of abilities to 

communicate – manifests itself as a personal property of a specialist of any 

professional activity. Communicative technologies around the world provide 

daily communication for millions of ordinary people, their successful 

interaction in various professional and life situations, meets social and 

individual needs. Broad social and psychological resources of communicative 

competence of the individual are well studied in science, instead, not so 

many specialists pay attention to the question of the formation the 

communicative abilities as a successful communication experience in 

personal life and at all social levels, which is a criterion for psychological and 

social well-being of the individual. 

At the same time, the demands of society are constantly increased by 

the effective manifestation of communicative competence of the individual, 

however, the sphere of education today is more inclined to generalize 

theoretical research on this issue than to provide services for future 

specialists in the sphere of business communication trainings, implement 

separate disciplines on communicative image and communicative culture in 

institutions of higher education, especially for the training of specialists in 

the system “Man - technique” (Nerubasska & Maksymchuk, 2020; 

Nerubasska et al., 2020; Gerasymova et al., 2019; Onishchuk et al., 2020). 

This resulted in the relevance and purpose of the study of modern approach 

to the formation of communicative competence of the individual. 

The novelty and the practical significance of our work is to 

substantiate modern approach to the consideration of the formation of 

communicative competence of the individual in relation to the successful 

activation of its communicative culture to ensure the comfortable conditions 

of social communication; development of psychological and pedagogical 

recommendations for the formation of communicative competence of the 

individual, which can be implemented in lecture courses: business 

communication, psychology of development, pedagogical psychology. The 

mechanisms of intensification of communicative competence which are 

considered here, in particular the mutual understanding between the subjects 

of communication can be used to optimize conflict practices, learning and 

professional training for the specialists of all directions. 
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Theoretical and methodological bases of researching the problem of 
forming communicative competence of the individual 

In a broad sense, communicative competence means communicative 

personality, its ability to establish contact with the environment; personality 

form of interaction with society; ownership of communicative skills and 

abilities; psychological means of regulating communicative actions in the 

process of communication. At the same time Drach, I.I. (2013) refers 

communicative competence as a key one of professional competencies in 

the management of educational institutions and considers such significant 

instrumental competencies as the ability of written and oral communication 

in their native language and knowledge of another language (languages). The 

mastering of key competencies will provide a successful personal and social 

functioning of the individual. 

Communicative competence – is a psychological personality tool to 

achieve the goals of activity and communication or results affected by a man. 

The competence – is a goal, and its achievements and a measure of this 

achievement indicate the competence of the subject, is its indicator. 

Communicative competence – is an operating facility of any specialist as a 

subject of a particular activity which usually is being implemented in the 

form of communicative activity. Communicative competence is formed by 

the operational and technical means – communicative and verbal (and non-

verbal), perceptual and interactive knowledge, skills and abilities. These 

means are complemented by such (socially acquired) personal quality as 

social and psychological competence, which includes social maturity, 

responsibility, authority, social and psychological adaptability 

(communication, adaptation, self-control of behavior), Korniiaka (2009). 

The successful realization of acquired knowledge and communicative skills 

in professional activity is one of the criteria of communicative culture of the 

individual. The formation of communicative culture and the formation of 

personality are interdependent. Communicative culture is a personal quality 

as the ability to control and regulate harmonious communicative interaction 

and to maintain a language behavior in an adequate level, taking into account 

personal needs and motives in regulating communicative actions. 

Communicative competence – is a compliance of communicative 

behavior to a certain situation and its effectiveness. For example, if you 

achieve mutual understanding in a conversation with the audience, then the 

communicative interaction will be more effective. The achievement of 

mutual understanding is associated with the understanding that the speaker 
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and the audience possess the same information, have similar feelings and 

general experience. In addition, using personal pronouns “you”, “we”, “our” 

“your”, the interlocutor sends verbal signals to his listeners that he is talking 

with them. In addition, rhetorical questions stimulate the activity of the 

listeners and a better understanding of the contents of the conversation. 

They will have an impact on the interlocutors when they are sincere – to 

achieve this you need to train (Verderber & Verderber, 2003). 

Undoubtedly, the psychological condition of activating 

communicative competence in any communicative interaction is actually a 

mutual understanding between the interlocutors as a foundation of business 

or interpersonal communication. In this regard, Ilyin, E. P (2009) argues that 

mutual understanding causes the emergence of a resonance between the 

participants of the communication in understanding of the same actions, 

actions of phenomena. The lack of mutual understanding causes conflicts. 

Social psychologists have found that the accuracy of mutual understanding 

depends on the terms of sympathy – antipathy, friendship and hostility. The 

creation of understanding passes through a number of stages: the emergence 

of the first impression about a partner to communicate, ensuring 

understanding of yourself to others, supporting mutual understanding. Pica, 

T., Young, R., and Doughty, K. (1987) argue that the formation of mutual 

understanding occurs in cooperation, in particular the results of their 

research confirm modern ideas about the role of interactive modifications in 

facilitating the understanding of foreign-language communications in 

integrative learning. 

In our opinion, the most significant is the study of mechanisms in 

activating communicative competence to optimize conflict practice and 

professional training of the specialists. In connection with this the study of 

our native scientists Kazmirenko, V.P., Dukhnevych, V. M., and Osadko, O. 

Yu. (2013) which are dedicated to the problems of the process of mutual 

understanding and the search for the mechanisms of social harmony are 

extremely important in the applied aspect. Scientists have developed 

effective communications and studied the motivational preconditions of 

mutual understanding of various subjects taking into account social and 

psychological principles of technologies of influence and methods of 

organizing the communication in conflict-related and crisis situations and 

theoretical and methodological principles of cognitive communication. 

Cupach, W. R., & Spitzberg, B. H. (1994) in turn, argue that the errors and 

barriers of interpersonal communication, which are associated with its 
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cognitive component, have an impact on the violations of communicative 

interaction and offer regulatory methods for managing different types of 

interpersonal relationships. 

According the opinion of native scientists, cognitive communication 

– is a kind of communication, when the process of putting forward the 

arguments and struggling of evidence and beliefs puts off the conditions of 

thinking effect and requires the influence, approval of representations, the 

creation of a single cognitive (conceptual) space, achievement of consensus 

or compromise, the search for the exit from a difficult, problem or conflict 

situation. In a dynamic model of communicative interaction, each of the 

participants evaluates its criteria, results, opportunities regarding the 

establishment of contact with another person and the formation of trust, 

clarifying the goals and motives of communication, establishing the 

requirements of “What?” And the conditions “How?”, assumption 

responsibility for the result of interaction, the degree of satisfaction with 

interaction and its results among partners. In the construction of relations 

with partners it is necessary to adhere to the following principles: trust 

(expectations of predictability in relation to positive / negative in 

relationships), cultivation of relationships (their development, definition of 

intentions, common interests and purposes), no evaluation (the assessment 

blocks understanding, you should analyze and reflect, and not evaluate - we 

don’t know what the other people think), common values (satisfaction with 

interaction - in accordance with its criteria and approval of values with a 

partner, according to the developments of Harvard School – they are 

common moral principles, customs, traditions, professional rules, expert 

assessments, precedents), mutual assistance and learning (assisting another, 

you help yourself in implementation of joint decision), cooperation (for 

reconciliation of interests rather than positions, collaboration) and the 

principle of one percent (to find a point of intersection, that is, one percent 

of consent with a partner and a hundred percent efforts to it; or to arrange 

about common disagreement) (Kazmirenko et al., 2013). 

According to the results of the empirical study by Lakhtadir, O.V. 

(2017), students have the dependence of the development of communicative 

competence and its structural components from gender (higher results have 

women), discipline and course of educational and professional learning 

(there has been recorded a slightly higher development among students of 

senior courses). In addition, beginning from elementary to senior courses, 

there are increasing number of students who have a low level of formation 
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of the cognitive component of communicative competence, which can be 

explained by the specifics of educational and professional training and lack 

of knowledge about performing professional tasks. Brian Spitzberg (2013) 

believes that in professional training of specialists, in particular medical 

direction, it is necessary to introduce an integrative model of communication 

competence – its effectiveness is functionally connected with individual 

motivation, communicative knowledge and skills for which the social 

environment evaluates (which is very important) medical services of 

specialists. 

Shcherban, T. D. (2004) considers a special kind of relationships 

between people – educational communication as a change in interpersonal 

relationships in a system subject – object – subject, in detail analyzing the 

methodological principles of the theory of educational communication from 

the position of the system approach. The monographs of Kazmirenko, V.P., 

Dukhnevych, V. M., Osadko, O. Yu. (2013) reveal the most in details the 

essence of the cognitive component of communication with the description 

of technologies of influence and intensification of the process of mutual 

understanding. In the works of Korniiaka, O.M. (2009; 2011) there is a well-

generalized analysis of the results of psychological researches of the problem 

of communicative competence in compliance with the principle of 

objectivity in the context of theoretical and methodological principles of 

studying this issue. Jukka-Pekka Puro (1996) successfully generalized the 

theory of communicative communication in the experience of foreign 

researchers, in particular, phenomenological researches of interpersonal 

communication in terms of “subjective” and “objective” aspects and 

considered all difficulties associated with communication in connection with 

fears and the situations of uncertainty. 

Communicative competence helps the subject to implement three 

main functions in the process of activity and communication: 

communicative, perceptual and interactive and combines three main groups 

of skills, or abilities: communicative and verbal ability, (combines such skills: 

obtaining information, adequate understanding of the meaning of 

information, programming and expressing his thoughts in oral and written 

form); social and perceptual ability (perception and understanding of the 

essence of another person, mutual evaluation based on empathy as 

awareness of feelings, needs, interests of other people, reflection as self-

awareness and understanding of their internal states, emotions, resources, 

etc.); interactive ability (ability to regulate interaction, mutual influence and 
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to achieve mutual understanding on the basis of control of behavior in 

interaction, ability to solve conflicts, listen and persuade another person). 

This ability has a number of characteristics: they are independent (each of 

them is a unique application to all professional skills), interdependent (each 

to some extent is associated with others), hierarchically organized (each 

exists due to the presence of previous), Korniiaka (2009). 

The choice of psychological influences in order to increase 

communicative competence is associated with such aspects: mastering the 

external, operational and technical side of behavior in the experience of 

knowledge and the skills of reproductive and standard character which is 

based on the subject-object principle; when personal and deep component 

of communication is in focus, there should be chosen means and methods 

which implement the subject-subject principle of communication. 

Competence in communication is ineffective, if you use the means of these 

types of tools. Thus, the supporters of behavioral and humanistic directions 

in psychology come down communication mainly to the behavioral, 

operating and technical side, which narrows the set of means of influence, 

limiting communication with manipulative subject-object forms. The 

development of competence in communication involves the use of the 

entire set of tools, oriented both for the development of subject-subject, 

productive personal aspects of communication, and its subject-object 

operational components, Petrovskaya (2007). 

Today’s approach to the widespread use of special complexes of 

psycho-technical exercises in order to form a communicative competence of 

the individual covers the following areas and goals: development of the 

ability to understand psychological and emotional states of people (through 

the photo, playing the role of “ mirrors ” and non-verbal images); 

development of reflection and empathy (put yourself to the place of another 

person, “ think instead of him ”, “ to get into ” his psycho-emotional state, 

empathize him); development of self-consciousness breadth (deepening of 

the acceptance level of his own personality, development of positive I-

concept, establishment of the rights for each person to self-esteem and 

respect from others, expansion of personality self-consciousness); 

development of expressiveness of actions in a state of self-disclosure (ability 

to transfer his behavior to a certain mood, attitude to the situation or other 

person), Shcherban (2004). 

In the foreign system of education the formation of communicative 

competence of its applicants is ensured by the orientation of teachers on the 
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European indicator of linguistic competence, which has the development 

strategies adopted by the European Council of Barcelona on March 15-16, 

2002. The most significant among them are: to help students overcome 

initial linguistic barriers and motivate them to acquire competencies of at 

least two foreign languages; to exchange the experience and advanced 

practice to increase the efficiency of communicative competence of young 

people according to their needs and interests, professional training of 

teachers and trainers on the effective mastery of linguistic competence as a 

priority direction of EU programs in education and learning. A good 

possession of foreign languages is a key competence necessary to succeed in 

the modern world and in the labor market, as well as a chance to develop 

society. In 2011 updating of the list of community actions in the field of 

multilingualism, reflection of activities conducted by various Commission 

services in this area clearly emphasizes that the policy of multilingualism 

improves the employment of EU citizens and the competitiveness of the EU 

business (Council of the European Union, 2011). 

Consequently, important current means of forming communicative 

competence are motivational, socio-psychological, reflexive and corrective, 

professionally competent - with the orientation on the requirements of 

professional activity and social requests. 

Psychological and Pedagogical Recommendations for the Formation 
of Communicative Competence of the Individual 

The goals and means of forming communicative competence must 

be focused on all structural components of the individual, since their 

interconnection is a personal-communicative formation as a result – in 

essence, the communicative complex of competences and psychological 

tools of personality to achieve the goals of activity and communication, 

according to the today’s requirements of social, especially the professional 

environment. The significant current means of forming communicative 

competence are motivational, socio-psychological, reflexive and 

professional-competent – with the orientation on the requirements of 

professional activity and today’s social requests. As the external competence 

requirements in business communication are changing, thus the internal 

ones – personal resources are dynamic in constantly updated social 

conditions. In connection with this, trainers on the development of 

communicative competences of the personality with a specialist in a certain 

professional sphere need to constantly conduct psycho-diagnostics of their 
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personal characteristics, as well as diagnostics of the level of the 

communicative competence development. The result of communicative 

interaction is their interdependence (personal components) and 

communicative competence experience. 

The development of communicative competence depends on the 

type of leading activity: educational or professional. If the development of 

communicative competence occurs at the initial stages of psychological 

development of the individual, beginning from the level of intuitive 

mastering one or another ability to the level of conscious mastering, then at 

the stage of professional adaptation especially – professional maturity, 

selection and development of the relevant abilities of the activity subject 

usually have a conscious character, which is determined by the need to solve 

specific professional tasks. This is also associated with the psychological 

characteristics of the individual, with the need for its moral self-

improvement, the reflection on its professional activity, the specifics of the 

development of communicative competence at various stages of personal 

formation. The acquisition of communication experience means, in essence, 

completing by its subject a particular social order for the formation of 

communicative competence. Individual communication experience 

(knowledge and skills) of the activity subject is the way of mastering a 

communicative experience of society, Korniiaka (2009). 

Improving communicative competence of the individual should be 

targeted through the development of its structural components, combined 

with the development of communicative motivation, the formation of 

positive instruction to ensure the creative nature of the learning process and 

detection of technological skills and abilities in difficult situations of 

interaction (problems, conflicts). Till then the development of 

communicative competence is determined by the communication qualities: 

moral qualities (courtesy, empathy, tact, kindness, respect for the other 

person and so on.) related to the attitude of the individual to other people, 

taking into consideration their needs to be evaluated and protected, that 

means with moral behavior in professional and interpersonal interaction, 

character features, emotional features, skills and other abilities of the 

individual, Korniiaka (2011). 

In our opinion, the interactive methods are the most effective for the 

formation of communicative competence of the individual. During the 

development of interactive methods for forming communicative 

competence of personality (business, intellectual, discussion and role games 
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with psychological analysis of case-situations, training interactive exercises, 

training discussions and disputes, master classes with modeling professional 

communication tasks, etc.) it is necessary to involve the participants of 

communicative interaction to team work in order to form the 

communicative competence of the partnership on the principles of 

cooperation, coherence for problematic communication situations and 

approval of joint decisions and projects with students, which makes 

responsibility and independence in the implementation of communicative 

actions. 

In the future, during the active introduction of interactive methods, 

the participants of practical classes must be acquainted with the rules and 

principles of training work: to maintain communicative interaction, 

regardless of the mood of the group, revealing and eliminating the causes of 

emotional instability; to identify in communication with your partner 

positive intonation and attitude; to be able to listen to others and tactfully 

persuade, correctly formulating your questions and clearly answering, with 

the reflection of our communicative actions and to exhibit empathy to your 

interlocutor; to use feedback adequately and at the right moment according 

to the terms of communication and expectations of interlocutors; to 

maintain a benevolent atmosphere. The leader (coach) implements a 

competent individual approach to each participant in the communicative 

process, taking into consideration personal communicative experience, 

needs, opportunities, expectations, interests and motives concerning group 

communication and all involved in communicative interaction and always 

performs communicative-stimulating and emotional-corrective actions with 

support and approval of participants of the groups. 

In the training program for the formation of communicative 

competence developed by Afanasieva, N. Ye., and Perelyhina, L. A. (2016) 

before conducting a socio-psychological training, they conduct the diagnosis 

of self-assessment of communicative skills and abilities of each participant 

and give the task to each participant to regulate others by the level of 

communicative abilities at the beginning of class and at its end. The 

diagnostics of the listening techniques are also proposed, most commonly 

used reactions of the listeners and their positive and negative sides are 

discussed in various situations of communication. In the context of classes it 

is recommended to bring a three-time listening scheme: “Support - 

Clarification - Commenting” and to discuss the expediency of the 

appearance of those or other reactions at different stages of listening. For 
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working out a three-tier listening scheme, disputes are being conducted, 

non-verbal means of communication are being discussed. Everyone receives 

a complete set of group ratings, depending on the observance of such 

principles: activity, attentive listening, benevolent attitude, constructive 

proposals. The submitted scheme of communicative training from our 

position is the most successful and effective in developing communicative 

abilities of the individual, regardless of age, professional affiliation and 

status. 

We believe that the CSRS Rating is quite effective for the diagnosis 

of communicative skills and abilities, Spitzberg (2007). With the help of the 

CSRS, communicative competence can be evaluated by such cases: 

attentiveness and staying focused (calm, trust), expressiveness and 

coordination (control of the conversation course or control of interaction). 

The impressions of communicative competence are optimally determined by 

two quality estimates: compliance and efficiency (for example, clarity, 

understanding, pleasure, attractiveness, etc.). The CSRS consists of 

communicative skills (for example, speech pace, articulation, pose, question, 

etc.). Communicative skills of interpersonal interaction can be evaluated 

according to such criteria: attentiveness (manifestation of attention to the 

interlocutor, interest in communication with a partner and maintenance), 

staying focused (confidence, perseverance and relaxation), expressiveness 

(animation and variation of verbal and non-verbal forms of expression) and 

coordination (continuous coordination of the conversation, initiation of 

conversation and its completion). Being effective means to obtain relative 

valuable results in communicative interaction with a partner. Being relevant 

– this is adequately comply with the generally accepted communicative 

interactions with social standards (expectations). Brocka, K. L., Koulb, R., 

Corwincand, M., and Schlosserd, R. W. (2019) described the successful 

application of the CSRS even in defectological practice regarding the study 

of psychometric properties of communicative competence of people with 

aphasia. 

Pupil ᾿s self-efficiency covers their professional and personal 

language goals and depends on motivation to use practical language skills 

when it is required in a real world. The applied linguistics with interactive 

pedagogical technologies, first of all – integrated learning, can provide the 

basis for their communicative interactions, opportunities for changes in the 

Ego-concept, the development of intercultural communication (Kabir & 

Sponseller, 2020; Yashima et al., 2004; Wildeman et al., 2021). 
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Conclusion 

Today’s communicative approach to the formation of 

communicative competence of the individual must be integrated in a single 

communicative system with a professional-competent, personal-active and 

personal-focused on cognitive, emotional, motivational, behavioral, social 

and psychological levels of communicative interaction in various social 

situations of business or interpersonal communication. Effective social and 

psychological means of forming communicative competence are interactive 

methods and integrated learning which are capable to update communicative 

mechanisms of mutual understanding as a foundation for the creation of 

prosperous psychological and pedagogical conditions for the manifestation 

of reflection, empathy to the interlocutor and understanding of his interests, 

motives and needs of communication in order to establish healthy 

relationships and achievements in all activities. The harmonious 

development of communicative competence of the individual involves the 

comprehensive development of subject-subject, productive personal aspects 

of communication and its subject-object operational components, at the 

same time, depending on the requirements and expectations of the social 

environment on the success of the manifestation of communicative 

competencies. 

The goals and means of forming communicative competence must 

be focused on all structural components of the individual, since their 

interconnection is a personal-communicative formation as a result – in 

essence, the communicative complex of competences and psychological 

tools of personality to achieve the goals of activity and communication. The 

significant current means of forming communicative competence are 

motivational, socio-psychological, reflexive and professional, and 

professional-competent – with the orientation on the requirements of 

professional activity and today's social requests. 
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