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KOMYHIKATUBHU AHAJII3 JIHI'BICTUYHUX 3ACOBIB
BUPAKEHHS CTPATEI'TI YXWUJIEHHS B AHIIOMOBHIN
KYJIBTYPI

Cmammsa npuceauena posenidy ocobaugocmeti peanizayii ma o@QOopmieHHs KOMYHIKamueHoi cmpamezii
VXUTIEHHSI 8 AH2TIOMOGHIU KOMYHIKAMUGHI KYIbMYpi, a MAKONC BUAGIEHHIO | ONUCY CMPYKMYPHO-SPAMAMUYHUX,
CEMAHMUYHUX | KOMYHIKAMUBHUX 3AC00I68 MAKMUK, WO SUPANCAIOMb CIMPAMe2iio YXUIeHHs.
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The article deals with the peculiarities of the communication strategy of avoidance functioning and structure
in the English communicative culture. It elicits and describes structural and grammatical, semantic and communicative
means of the avoidance strategy tactics.

Key words: communication strategy, communication tactics, communication technology, manipulation,
avoidance strategy, softening.

3MiHa HayKoOBOi mapaaurMu B KiHIi XX-ro Ha mo4arky XXI-ro cToniTrs CHpuUYMHMIA PO3LIMPEHHS KoJia
MOBO3HaBUUX JOCIIKeHb. HOBI HampsIMKHM JTIHTBICTHKH, CIIPSIMOBaHI Ha BHBUEHHS MOBH B il (yHKIIOHAILHOMY
acrekTl (MCUXOJIHIBICTUKA, COLIONIHTBICTHKA, MParMaIiHIBiCTHKA, apaliHIBICTUKA TOLIO), 30CEPEKYIOTh yBary Ha
SBHINAX COI[iaIbHOI MIMCHOCTI, SIKi paHimle pO3TIAAliCS B MeXaxX IHIIMX TYMaHITaApHUX HayK. 30KpeMa, SBHUIIE
MAaHIIyASTHBHOTO BIUIUBY Ha CBiJOMICTH JIFOMWHHU IO HETaBHHOTO Yacy BHBYAJOCS MEPEBAXHO y cdepi MCUXOomoril i
nomitonorii. CporogHi * NPoOIEMOI0 BHBYCHHS MAaHIMYISIIl y CHIIKYBaHHI, a TakoX IIOB’S3aHHUX i3 HEIO IHTaHb
BUPA)XEHHSI CMUCIIOBOTO 3MICTY, OCIIDKEHHS NPUXOBaHUX, CTPATETIYHUX CEMAaHTHYHHUX O3HAK 3alMAaIOThCS 1 JIIHTBICTH
(A. M. Bapanos, I. €. Kpeiinnmuna, 3. Benmep, I'. I'paiic, T. O. Ban [leiik, B. Kind Ta in.).

VY ciepy MaHINyISTHBHUX BHCIIOBIIOBaHb nonanaioTh Hemupicts (JI. O. IcaeBa, C. M. IlnotHikoBa Ta iH.),
neski Bumaaku BeiwnuBocTi (O. M. CrapikoBa, I1. bpayn, C.Jleincon Ta in.), iponii (I. O. OcuHOBCchKa Ta iH.),
He3po3yMiiocTi KomyHikaruBHoro Hamipy woBus (T.II. Jlenina Tta iH.), a Takok yxuneHus (JI. b. [omogau,
B. C. Ilyrau, M. I1. Yypikos Ta iH.).

KoHBeHIIaHATI30BaHICTh MOBJIEHHEBOTO €THKETY, B CBOIO YEpry, 3yMOBWJIA IIJBHUIICHHS MPECTIKY THX
MaHIMYJISITUBHUX CTpaTerid, sKi JO3BOJISIOTH MOBLIO JIOCATHYTH CBO€I LTI B MEXax JUIJIOMAaTHYHOTO CIEHApilo,
BJIACHE SIKOIO 1 € CTPATETisl YXUJICHHS.

VXUIBHI BIAMOBI/I SIK 00’ €KT JOCIIKEHHS PUBEPTAIM yBary OararbOX BUCHHX-JIHTBICTIB. Ale, He Oyaydn
OCHOBHOI0O METOIO JIOCIIJDKEHHS, BUBYECHHS YXWIEHHS IPOBOAWJIOCH aBTOpamu (parMeHTapHo, abo mopsix 3
BUDINICHHSM IHIIMX MUTaHb: MaHIMyJIATHBHOIO BIUIMBY Cy4YacHMX aHDoMoBHMX 3MI Ha anmpecara 3 J0moMororo
BepOanbHuX 1 HeBepOanbHHX 3aco0iB (O. B. IMUTpYK), JIHrBONparMaTu4HUX 3aco0iB BHUPaXKEHHsSI YXHMJIBHOCTI B
Ccy4acHOMY itamiiickkoMy nomtuaaoMmy muckypci (O. B. [ToHomMapeHKO), MOBICHHEBOI AiSTBHOCTI 1 MOBJICHHEBOL
MOBEIIHKM HIMEUBKAX TONITHYHHUX [isf9iB B AacmekTi (yHKIiOHATBPHOI Ta MPHUXOBAHOI MParMaliHTBiICTHKH
(M. II. YUypikoB); abo poOWBCS aKIEHT Ha IIEBHOMY AacCMeKTi CTpaTerii yXWIEHHS: MparMa-CeMaHTHYHOMY
(JI. b. TonoBamr), nuckypcusHo-mianoriunomy (B. C. Ilyrag). Tomy chOrogHi HeMae LUIICHOTO YSBICHHS IIPO
0COOJNMBOCTI YXWJIBHUX BHUCJIOBIIOBaHb 1 Ha3pia HEOOXiAHICTh CHUCTEMAaTH3allil 1 CTPYKTypyBaHHS HaKOIMHUYEHOTO
Mmarepiaiy Ta aHaJi3y 3aco0iB BUPa)XEHHsI CTpaTerii Ta TAKTUK YXWJICHHS B aHIJIOMOBHIH KyJbTypi.

TakuM YMHOM, aKTYaJbHICTh JOCHI/DKEHHS BH3HAYa€THCS CIPSIMOBAHICTIO CYYacHHMX JIHTBICTHYHHX
JIOCJI/UKEHb Ha BHBYEHHsSI TEKCTYy Ta AUCKYPCY y KOTHITHBHOMY Ta KOMYHIKarMBHO-IIParMaTHYHOMY AacIeKTaXx.
AKTyaJbHICTh TEMH IiITBEPIKYETHCS 1 HEOOXITHICTIO BUBUEHHS OCOOIMBOCTEH MPHXOBAHOTO CTPATETIYHOTO 3HAYCHHS
B IIPOIIECi MOBIJIEHHS 3arajoM i IiaJlOTi9HOTO IHCKYpPCY 30KpeMa Ta OCOONMBOCTEH IMIUIIMTHOTO YXWJICHHS Bif
BIJMOBIJI SIK OfHIET i3 (hOpM aKTyami3allii TUCKYPCY, a TaKOXK BIJCYTHICTIO KOMIUICKCHHUX JIIHTBICTUYHUX JOCHIIKCHB,
MIPUCBSAYEHUX BUBYEHHIO 0COOIMBOCTEH 0(hOpMIIEHHS KOMYHIKaTHBHOI CTparerii yXuIeHHs B aHINIIICBKOMY MOBJICHHI.

Mera Hamoi crarTi mojsrae y BCTaHOBICHHI OCOOMMBOCTEH peanizauii Ta o(OpMIIEHHS KOMYHIKaTHBHOI
cTparerii yXWJICHHsI B aHIJIOMOBHIH KOMYHIKaTUBHIH KyJIBTYpi, @ TAKO)K BHSBJIEHHI i ONMUCI CTPYKTYPHO-TpaMaTHYHHX,
CEMaHTUYHUX 1 KOMYHIKaTHBHUX MOKa3HHUKIB TAaKTHK, [0 BUPAXKAIOTh 3a3HAYECHY CTPATETII0.

JlocsirHeHHs! ocTaBiieHoT MeTH iepe0adae BUKOHAHHS TAKUX KOHKPETHUX 3aBAaHb: BU3HAYMTH MiClie CTparerii
VXIJICHHS Cepell iHIMX KOMYHIKAaTHBHUX CTPATETi Ta BCTAHOBHTH Ii XapaKTEpHI PUCH; BUSIBUTH 1 CHCTEMaTH3yBaTH OCHOBHI
TaKTHKU peajiizalii cTparerii yXuIeHHs B MOBIICHHEBIH TIOBEIIHII aHIJIOMOBHMX HOCIiB; OMHCATH perepryap KOMYHIKATHBHIX
TaKTHK, [0 PEaJTi3yIOTh CTPATETiI0 YXIIICHHS.

O0’€KTOM JOCIIIKEHHS € KOMYHIKaTHBHA CTPATETisl yXHIJICHHS.

IIpeamerom aHamizy € JUCKPETHI MOBJICHHEBI OJMHUIN JIAJOTIYHOTO AUCKYPCY B (opMi peIuIiK, IIo
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IMIUTIIMTHO BUP&XKalOTh KOMYHIKATWBHI CTparerilo yXWICHHS BiJ MpPsAMOi BIIMOBiAI, iX CTPYKTypHO-TpaMaTH4Hi,
CEMaHTHUYHI 1 KOMYHIKaTHBHI 0COOIMBOCTI.

Y mamomy nocmimkerHi mu, yerin 3a O. C. Iccepc [4, 14], cxumbHI po3nsgaTé KOMYHIKATHUBHY CTpaTeriio
SK KOTHITUBHHMH IUIaH CIIJIKYBaHHS, 3a JOIIOMOTOIO SIKOTO KOHTPOJIIOETHCS ONTHMAJIbHE BUPIIICHHS KOMYHIKaTHBHUX
3aB/1aHb MOBIII B yMoBax Opaky iHpopmaii npo aii naprHepa. KomyHikaTHBHA TaKkTHKa — [1€ 3yMOBJIEHI CTpaTETi€ro
MOBJICHHEBI KPOKH KOMYHIKaIlil, 10 y CYKYITHOCTi JO3BOJISIFOTh JIOCSATTH TOJIOBHOI KOMYHIKaTHBHOI METH.

I'pymu crpareriif, 1m0 BH3HAYalOThCS 3 YpaxyBaHHSAM TakuxX (PakTopiB, SIK MOBIICHHEBA CHUTyallis 1 MeTa
CIUIKYBaHHS, CTYHIHb OJM3bKOCTI 3HaHOMCTBA, COLIJILHUN CTaTyc CHIBPO3MOBHUKIB Ta iHIII, y3arajJlbHEHO MOXKHA
MPEACTaBUTH HACTYIHUM 4YUHOM (1uB. Puc. 1).

‘ MagkpocTpaTerii I
MaHeepyeaHHA Pearyeanus
I L I
Crparerii I ‘ Crparerii |
| YXHIEHHA | [TATPHMKH KOHTaKTY l
| Haraky ll'li,rrpn.\mn c[tinoz.\mBmmal

| JIHCTaHUIOHYBAHH A I

Puc. 1. Makpoctparerii i crparerii

BnacHe Ha3BM crparerid, L0 YTBOPIOIOTH IMEpIIy TIpPYNy — [JUCTAaHLIOHYBAaHHS, YXWIEHHS 1 HaTsK,
BiZIOOpaatoTh XapakTepHi PUCH aHIJIOMOBHOT KOMYHIKallii: BACOKOPO3BHHEHI MOXKIMBOCTI BepOAIbHOrO MaHEBPYBaHHS
1 HaBIIOBaHHSI, YXUJICHHS BiJl TIPSIMOJIIHIMHOCTI Ta aJlerOPUYHICTh BUCJIOBIIIOBaHb. SIKIIIO0 MaKpOCTparTeris MaHeBpyBaHHs
opieHTOBaHa Ha OyAb-KOTO 3 KOMYHIKaHTIB, TO MaKpOCTPATETis pearyBaHHs apecoBaHa iHTEPB 10epy.

Koxna i3 KOMyHIKaTHBHHX CTpaTerii Mae B aHIIIMCHKIH MOBI XapakTepHE JIHTBICTHYHE OQOPMIICHHS,
BioOpaxaroun crienniky COIiOKYJIBTYpPHOTO TiIXOMY 70 CIIIKYBaHHS.

Crparerisi yXuJIeHHs € JIAHIIOTOM PillIeHb MOBIIS, KOMyHIKaTHBHUX BUOOPIB OO MOBJICHHEBHX [Iii i 3ac00iB,
1110 JTO3BOJISIFOTH 3aBYaJIIOBATH, IPUXOBATH CIIPaBKHE 3HAYESHHS BIIIOBIAHOI peruTiku abo 30BCIM yXUIIUTHUCS BiJl MPSIMOT
BIATOBIII.

Crpareriss yXwWjeHHs Iependadyac BUKOPUCTAaHHS MEBHOIO Ha0Opy CTPYKTYp — NOM’SIKIIYIOYMX 3aco0iB
(softening devices), 1m0 MOM’SKIIYOTh Pi3KICTh BHCIIOBIIOBAHHS 1 POONATH HOro MeHIN MHpsAMOTiHIHHUM. Jlo HHX
BiTHOCATHCS BBimHI (pa3u, 6e30c000Bi pedeHHS (B TOMY YHCTI i 3 WMOBIPHICHHM BiITiHKOM), (hOPMYITH BBIWIMBHX
3aruTaHb i BIAMOBiACH, CTBEpHKEHHS Y popMi 3anuTaHs i T. A. (muB. Tabm.1).

Taba. 1.
TakTuka yxujeHHsl (IOM’IKIIEHHS TBepAKeHHS)

IHom’sakunyr04i 3acodmn DyHKuIil
¢pasy, mo ¢paszu, mo 3arajbHi CTaBJICHHS, TIOPa/ia, TOYKA
BUPQXAIOTh BIACHY  BKa3ylOTh Ha TBepKeHH (general 30py
TOUKY 30py HMOBIpHICTB statements)

(opinion phrases) (probability phrases)
3 ompimy Ha JHTBICTHYHE HAOBHEHHS, B Mexax Iii€i crparerii }O. b. Ky3pMeHKkoBa yMOBHO BHALNISAE MBI
TakTUKH [5, 37]: yXxuaeHHs BiA BinmoBinanabHocTi 32 00’€KTHBHICTH CyIKeHb | BUKOPUCTAHHS 3aIUTAHb 3 METOI0
MOM’SIKIII€HHSI KATErOPUYHOCTi UM Pi3KOCTi BUCIOBIIOBAHHS, SKi TIPEICTABICHI YOTHPMA TeXHIKaMu (IuB. Puc. 2).

Po3rsiHeMO JieTasbHilIe KOXKHY 13 BUIIE3a3HAYEHUX TEXHIK.

[Tom’sIKIIIEHHS TBEPIXKEHb € OJHUM 13 000B’SI3KOBMX YMOB YXMJIBHOTO BBIWIMBOTO CHUIKYyBaHHS. Touka 30Dy,
110 BHUCJIOBJIIOETHCS, 200 KPUTHYHE 3ayBa)KEHHsI, 1[0 BUPAXKAE CTABJICHHS YM MOPAJY, SKi B 1HIIOMY BHIIAJIKy MOXYTb
MPO3ByYaTH HAATO KATCTOPHYHO YU 3JATHUCh HAATO HAB’SI3IMBUMH, CIIiJ] 3aHYPUTH Yy BIIMOBIAHY OOOJIOHKY, 1100 HE
00pa3uTH aHIIIOMOBHOTO CITiIBPO3MOBHHKA. JlOCSATAa€ThCA 1€ 3a IOMOMOTOI0 YXWICHHS BiJ BiIMOBINANBHOCTI 3a
00’€KTHBHICTh BUCIIOBIIIOBAHOTO J1BOMa criocobamu. [lo-mepie, MoXHA MiAKPECIUTH BarOMiCTh BIACHOI TyMKH — IIPH
IFOMY MOBEIb HiOW TpuiiMae BiAMOBiZaNbHICTH 3a cBOI cioBa (personalising), cy0’€KTHBYIOUH CBOIO TOUYKY 30py 3
JIOTIOMOTO0  3aCO0IB CYO’€KTHBHOI MOIANBHOCTI, MIO MiAKPECITIOIOTh OCOOMCTE CTaBiICHHSA. UM, HaBIIaKW, MOXKHA
MEPeHECTH aKLEHT Ha 3araJIbHONPUIHATY TOUKY 30py — BUKOPHCTOBYIOUH, HAIPHKJIAA, MOAAIBHI MomudikaTopu, 1o
CIpsIMOBaHI Ha CilyXa4a, KOHCTPYKLii NMacWBHOIO CTaHy, IO HIOM BUBOAATH ajpecara i3 cuTyanii, 6€30co00Bi i
HEO3HAYEeHO-0CO0OBI PEUEHHsI y3arajbHIOIUOro 1 KMMOBIPHICHOTO XapakTepy, L0 CTaBJIATh 3a METy IPHXOBATH
CTaBJICHHS MOBLS. TakuM YMHOM, MOXXHa TOBOPHUTH PO BHKOPHCTAHHS JBOX TEXHIK IPOTHJIEKHOI CHPSIMOBAHOCTI,
00’eMHAHWX MPAarMaTHYHOIO YCTAaHOBKOIO HAa IIOM SIKIIEHHS KAaTeTOPHYHOCTI TBEPIKEHb, 0I00 YHHUKHYTH



koH}mikTy(auB.Tabmn. 2 1 Ta6mn. 3).

Taoa. 2.
Texnika npeacTapjaeHHs TBEPAKEHHS K BJIACHOI TOYKH 30py / “Personalizing” Opinions
DyHKIii Henpsime TBepaKeHHs IIpsime
Touka 30py In my opinion it would be better to postpone the | TBEPAKEHHSI
meeting.
1 reckon / guess she’s the last person to ask for It is... (without
compassion. opening phrases)
Personally, I (don’t) feel you are making the
best choice.
CraBieHHs As far as 1 know to find the right decision is not
that simple.
3anam’saTOBYB If I'm not mistaken, the matter was highlighted
aHHA in Issue Ne 2.
Mosicnennst 1'd like to mention that it has been discussed
time and again.
Taoa. 3.
TexHika npeacTaBJIeHHS TBePIKeHHS SIK y3arajbHeHHs /
Generalizing and Probability Phrases
DyHKLii Henpsive TBepaxeHHsI IIpsime TBepaAKeHHS
Iopana It is well known the I know it well.
language learning takes time.
3aGopona The car is parked on a You parked illegally.
double yellow line.
Haxka3s English is spoken here. Don’t speak Russian.
CraBiieHHs They say it’s not a proper It is not a proper way to
way to treat animals. treat animals.
Ckapra It appears that our lunch is Our lunch is delayed.
likely to be delayed.
Kpurnka You happen to be mistaken, You are mistaken, he has
he seems to have won. won.
Baranns One can’t know for sure, it I don’t know for sure.
depends on many things.

[ToM’siKIIMTH TIOPAAy 4 AYMKY MOXHA 3 JOIIOMOTOIO 3aC00IB Cy0’€KTHBHOI MOJAJILHOCTI: BBITHUX PEYCHb i
CTIIKMX 3BOPOTIB, IO J03BOJSIOTH PO3CTABHTH AKIICHTH Tak, 1100 TBEPMIKCHHS 30CEPEKYyBAIOCh HAa MalOCh Ha
MOBIIEBI 1 CIIPUIIMAJIOCH SIK HOro 0COOMCTa TOYKA 30py — HE OLjblie, SIKY CIIIBPO3MOBHHKH MOXXYTh a00 MPHIAHSATH, a00
mianatd cymHiBy. lle MoXe 3HAYHO 3HU3UTH CTYIIHP BIUIMBY Ha CHiBPO3MOBHHKA (HAIpPHUKIAL, O00OB’SI3KOBOCTI
crmigyBat Topami). Taki moM’SKIIyrodi 3acoO0M JOCTaTHRO pPI3HOMAHITHI 1 BapilOIOTBCS 3aJISKHO BiJ CTYNEHA
(opmanbHOCTI criyikyBaHHs. Jl0 HUX TepiI 3a BCe BIHOCSTHCS KIIMIE /ISl BUPaXXEHHS TOYKH 30py (opinion phrases)
(muB. Tabm. 4).

Taoan. 4.
Kutinne 111 BUpa:keHHsI TOYKH 30py
to my mind; in my opinion/view; from my point
of view, etc.

mind/view ¢pazn

as-ppaszn as far as I know; as far as I’m concerned; as I
see it; as for me, etc.
if-ppazu forgive me if I’'m wrong; if I’m not mistaking; if

you ask me, etc.

Hanp.: This design is no longer used. — Forgive me if I'm wrong, but as far as I know this design is no longer
in use(formal); If you ask me, this design is no longer used (informal) [4, 38].

Pizke uM HerarMBHE BiJHOLIEHHS MOXKHA TaKOXX CyO €KTHBYBaTH, 3HSBIIM 3 ceOe BiJOBIJANBHICTH 3a
BUCJIOBJIGHE TBEPJUKEHHS: 3 JIOIOMOTOI0 MOAAJIBHUX MOIU(IKATOPIB, L0 30CEPEKYIOTHCS HAa MOBLEBI, MOXHA
MPUXOBAaTH BJIaCHY OL[IHKY YM CTaBJICHHS 3a JII€CJIOBAMH, 110 03HAYAIOTh MUCIEHHS: think, feel guess, reckon, 1'd like to-
phrases (B yMOBHOMY croco0i) i Ji€ecioBaMH TOBODIHHS: say, mention, point out, 1 T. 1. JIOMIHAHTOIO HaMmipy, IO
BHPAXKAETHCS, B IbOMY BUMAJKY CTa€ Te, [0 MOBEIb HE MPETEH/Iy€e Ha IUIKOBUTY IOCTOBIPHICTH i HOTO CJIOBA € JIHIIe
{foro cy0’eKTHBHOIO TOUYKOIO 30PY, KA B TAKMX KOHCTPYKIIAX 3BYYHTh MEHII KaTETOPHYHO 1 TOTMAaTHIHO.



Hanp.: There are disadvantages in this approach. — I'd like to point out that there are a few disadvantages in
this approach (formal); I'd just like to say that I think something is wrong with it (formal) [4, 39].

Edexr nomaTkoBOrO IMOM’SKIICHHS MOXKHA CTBOPHUTH 3aBISKH BimmoBimHuM BBimHHM cioBam (fillers or
parenthetical): Well, personally I sort of think you ought to try again, really [4, 39].

Bupaxatoun BracHy TOUYKY 30py, OCOONMBO KPHUTHYHY, MO)KHA YHUKHYTH HEOE€3IEKH ‘“BHCYBaHHS BIIACHOTO
“s”, SKIIO IPUXOBATH HOTo y 0e30CO00BUX PEUCHHSX, IO HANAIOTh BUPA3y XapaKkTep y3arajJbHEHHs, i HPEICTAaBUTH
foro sik 3aranpHOBimOMHEI (hakT (common knowledge). [lum 3aco00M 3py4HO KOPHUCTYBATHCS, KOJU HEOOXiTHO, MO0
BJIaCHA TOYKA 30py 3BydYaja MEHII JOrMaTH4YHO: JAIOYM IO0pary, BUSBISIOYM CKPOMHICTH 3 MPUBOAY OyIb-SKHMX CBOIX
3aCIyT, IPUXOBYIOUHM HEBIICBHECHICTh, Hanpukian: Coming late is impolite. — It is well known / They say that coming late
is impolite [4, 40].

[MacuBHMI cTaH, SKAH YacTO BHKOPHCTOBYETHCS B IHCTPYKIISAX, Haka3aX Ta 3a00pOHAX, TAKOXK peaiizye
TaKTUKy YXWJICHHS, TO3BOJISIOYN BUBECTH aJIpecara i3 CHUTyallii, PeCTaBIAI0uN O4iKyBaHY BiJl HBOTO [0 HE SIK HOTO
npsMUIA 000B’SI30K, a SIK 3aTaIbHONPUITHATE MTPaBUIIO, HEOOXiAHICTh BUKOHAHHS SIKOTO OYEBUIHA JUIS 3aKOHOCITYyXHSIHUX
OpuraHUiB Ta amepukaHuiB. Taka Qopma m03BONSIE YHHUKHYTH O€3MOCEPEIHBOrO THUCKY 1 NOTPHUMATHCS HPaBUII
BBIYWJIMBOTO CITIJIKYBaHHS.

ITom’sikmryrounii epeKT MarOTh TaKOXK 1 CJIOBa 31 3HAYCHHSM BiporimHOCTi: maybe, perhaps, by chance,
happen/seem/prove/turn out/appear/likely 1 T. 1., sIKI MO)XHaQ BHKOPHCTOBYBaTH i B 0COOOBHX, 1 B 0€30C000BHX
peyeHHsIX, 100, HANpUKJIaJ, HaJaTH CKap3i 4u BHOAYEHHIO, MOSICHEHHIO YM KPUTUYHOMY 3ayBa)KCHHIO BIATIHOK
nepeadadyBaHOi HMOBIPHOCTI.

Hanp.: This teaching method is inefficient. — It is widely accepted that this teaching method proved to be
inefficient.

He is late. — I feel he’ll most possibly to be late [4, 41].

[MTacuBHMi cTaH (HanmpUKNIaa B KOHCTPYKLISAX fo be supposed to) TakoX HE PiJKO BHUKOPHCTOBYETHCS IS
MIOM’SIKIIEHHsI KaTErOPUYHOCTI 3200pPOH 1 HaKas3iB.

Hamnp.: You are not supposed to use dictionaries. — Don t use the dictionaries [4, 41].

bpuranii iHOml 3BepTalOThCS 10 y3arajdbHEHHsS HaBiTh pearyloud Ha (opmyau BBIYWIMBOCTI, BOHH
BUKOPHCTOBYIOTH Y BiJAIOBi/I HEO3HAYCHO-OCOOOBHI 3aliMEHHHK one, IO Ma€ IIOM SKITYIOUMd e(peKT Ta OZHOYacHO
JTO3BOJISIE AWCTAHIIIIOBATHCA BiJ] CITIBPO3MOBHHKA.

Hanp.: How you are? — One mustn't grumble [4, 41].

[pore cnix mam’sTaTH, MO y3arajdbHEHHS SK OPUHAOM € OLTBII XapaKTepHUM JJIs MHUChMOBOIO Ta HAayKOBOTO
MOBJIEHHs (1Ie TIepII 3a BCE CTOCYEThCS 0e30C000BMX 1 HEO3HAYeHO-0COOOBHX pedeHb), B PO3MOBHIH MOBi #oro
PEKOMEHYETHCS] BUKOPUCTOBYBATH TIOMIPHO.

B aHmiomoBHIM Tpamuilii 3amMTaHHS IIMPOKO BHUKOPHCTOBYETHCS K 3aci0 IMOM’SKIICHHS BHCIIOBIIOBAHHS 3
METOI0 YXWJICHHSI BiJl BUP@XXEHHs CBOIX AYMOK IIPSIMO, MEPEBOASYM TBEPKEHHs y OUIbLI M’SIKYy HemnpsMmy (Gopmy
(mmB. Tabm. 5).

Taou. 5.
TakTHka NOM’SIKIIEHHSA 3 JOTIOMOI0I0 3aIUTAHHS /
Softening with Questions
Tunu 3anuTaHb 3anuT
aHHA
Iepexon 3arajibHe: JeKJIapaTUBHE: pO3IibHE: MIPOTIO3
yioue HIIIS,
TIPOTIO3MILLIS 3
THCKOM
3anepeu a) 3amepeyHe a) 3arepeyHe a) 3arepevHe 3alUT
He iH(hopMarii,
ITOTO/KEHHS
0) cTBepIKyBa 0) cTBepIKyBa 0) cTBepmKyBa TOYKA
JbHE JbHE JbHE 30py,
MIPOXaHHS,

nopaza, Haka3

3 o/Hi€l CTOPOHH, 11 CTpHsi€e Oe3KOH(IIKTHOMY OOMIHY AyMKaMH i OTPUMaHHIO HEOOXinHOI iHdopmalii, a 3
IHIIOT — 3amuTanbHa (opma, OyIydd OLTBII BBIWIMBOIO, TO3BOJISAE CYTTEBO IMOM SKIIMTH Pi3KiCTh HAKa3y, YHUKHYTH
HE3PYYHOCTI AJIS1 BUPAKEHHS MPOXaHHs, TOOKAHHS UM TOpPaaH. [, BpemTi-pemnT, me OfHIEI0 BaXITMBOIO OCOOIHBICTIO
HerpsiMoi (opMH € CTBOpEHHS JUIsl CHIBPO3MOBHHMKA BHJIMMOCTI MOTEHIIHOrO BHOOpY, IIO TMOJETIIYE MOMJIUBICTH
BiMOBH.

PosrisHemo gesiki  acmekTd peaiizanii TakTHKM 3BEpHEHHS [0 3alMTaHb 3 METOK [OM SKUICHHS
KaTeropuYHOCTI CHOHYKaJIbHUX BHUCIIOBIIOBAHb IPEACTaBICHUX y (OpMi CTBEp/UKeHb 1 3anmutaHb (auB. Tabm. 6 i
Tabm. 7).



TaoJ. 6.

TexHika MOM’IKIIEHHS NMPSAMHUX CIIOHYKAJbHUX BUCJIOBIIOBaHb / Questions Softening Statements

DyHKunii 3anuTaHHs (Henpsimi) CTBepaKyBa/IbHi peyeHHs!
(mpsimi)
IMopana Why don’t you speak to You should speak to him
him directly? directly.
3anpoieHHs Why don’t you come up Come up and have lunch
and have lunch with us? with us.
Ipomno3umis 3 THCKOM Why couldn’t we prolong Let’s prolong our visit.
our Vvisit?
Ipono3umnist Won'’t it be better (for us) to We’d better leave at once.
leave at once?
Touka 30py Would it be less expensive It’d be less expensive to go
to go by car? by car.
Haxka3s Would you like to go on Go on reading.
reading?
3anpoiueHns Would you care to stay with Stay with us tonight.
us tonight?
Taoan. 7.
TexHika NoM’IKIICHHS 3aNIUTaHb NpeACcTaABIeHUX Yy ¢opmi 3anuTanHsd / Questions Softening
Questions
DyHKIil Henpsimi 3anuTanHs IIpsimi 3anuTaHHA
IIpoxanns/ npono3uuis I don’t suppose you’ll find Will you find time for it
time for it now? now?
Po3nutyBanHs I suppose you are very busy Are you busy now?
now?
IMpoxauus / You haven’t seen my cat Have you seen my cat here?
3anuT iHdopmauii here, have you? Do you know were Bell is?
You don’t know where Bell
is, do you?
Po3znuryBanus/ You are the new teacher, Are you the new teacher?
3aMMT NPO NMOTOAKEeHHS aren’t you?
Do you take milk in coffee, Do you take milk in coffee?
don’t you?
Haxka3s Carry this bag for me, will Will you carry this bag for
you? me?

Criocobu oM’ SIKIIIEHHSI KaTeTOPUYHOCTI CIIOHYKaJIbHHUX BHCJIOBIIOBAHb JOCTAaTHBO IMUPOKO BHUCBITIEHI Y
moHnorpadii T. B. Jlapinoi [6], Tomy BBakaeMo 3a JOIiIbHE OOMEXUTHCS TPUKIAJaMH THX 3aUTAIBHUX KOHCTPYKIIIH,
B SKUX HalOUIbII SICKPaBO PEANi3yeThCs CTpaTerist yXWwieHHs. BaximBo migkpeciuTd, o Qopma 3amuTaHHS s
AHTIIIACHPKUX NUPEKTUBHUX 1 PEKBECTUBHUX BHCJIOBIIOBAHb € OLIBII MMOMIMPEHOI HDK IMIIEpPaTHBHA, OCKUIBKH
OYEBHUIHO, II0 caMe B TAKUX BHUCJIOBJIIOBAHHSX 3aKJaJieHa ITOTEHILIKHHA 3arpo3a, II0B’s3aHa 3 MOXIIMBICTIO 3aMaxy Ha
ocobuctuii yac i ceodoay aii. [Ipu iboMy B TpaauIisX aHIIO-aMEPUKAHCHKOI KYJIBTYPH, 3 11 aKIIEHTOM Ha HEOOXiHOCTI
JIOTPUMYBATHCS 3aKOHY 1 TIOPSAKY, HE IPUITHATO CTABUTH il CYMHIB HEIMIIEPATHUBHICTh 3arajbHONPUITHATHX ITPABHUIL

B aHmmifichkiii MOBI JiUIsl TTOM’SIKIIICHHST HAKa3iB i CTBEP/KCHb IIMPOKO BHKOPHUCTOBYIOTHCS why-questions i
yes/no-questions (3aranbHi). Why-questions BHKOPHCTOBYIOTBCS B 3allepedHiil ¢popmi, IO JoIIoMarae HaJlaTH IMOpaji 9u
MIPOTIO3HIIii HeHaB’ SI3TMBO-TIEPEKOHIHBY popmy: Yomy 6 Bam we... ?

Hanp.: You must show it to a specialist. — Why don t you show it to a specialist [4, 43]?

Cri HaroJOCUTH, IO MPSAMI 3alPOIICHHS TaKOXX BBAXKAFOTHCS HAB’S3ITUBUMH, 1 ONHIEIO 3 MOMHPEHUX (HopMm,
IO JI03BOJISIE HE TOPYITYBatTh privacy € hopma Why don't you come...?

3arajpHi 3alUTaHHS TEX HAIAIOTh CHIBPO3MOBHUKY MOXKIJIMBICTH BHOOpPY: NMOTOIUTUCH a00 Hi, HANpUKIaL: It
would be easier this way. — Wouldn t it be easier this way? (persuasive question); Would it be easier this way? (open
question) [4, 44].

VY TakuxX BUIIaJKaxX 9acTO BUKOPHUCTOBYETHCS KOHCTPYKIIS K 1 3 3aIlepedeHHsM, Tak i 6e3 Hporo. [Iporte sximo
(bopma mepmoro 3amuTaHHS Ma€ BIATIHOK TMEPEKOHAHHsS, TO (GopMa OCTaHHBOTO € OINbII BiAJAJCHOIO 1 3ajHIlae
3anmuTaHHA BigkpuTuM. OueBHAHO, 1O (opMa 0e3 3alepeucHHs BUKOPHCTOBYETHCS U BHPAXKCHHS HE JIMILE
BBIWINBOTO IIPOXaHHS, a i HaKa3y.

Hanp.: Can I have a bunch of those flowers? Could I see your tickets [4, 44]?

[Tpu npoMy cy0’€KTHBHO-OPIEHTOBAHI 3alMTaHHS PO MOXJHMBICcTh (Can [) O1bII BBIWINBI, HIX Cy0’€KTHBHO-



opieHTOBaHI 3anuTaHHs-crioHykauHs (Can you) 4epe3 3MilieHHs (HOKyCy yBaru i BiJIIIOBIIaIbHOCTI.

Oco0nuBOi yBaru 3aciayroBye aymka M. Mim3 [7], sika BKa3dye Ha Te, IO BHUIIEC 3a3HA4YEHI OCOOIHMBOCTI
AHTIIIACHKOTO MOBJICHHS 3yMOBIICHI HAIlIOHAJTBHO-KYJIBTYpPHUM IIAXOAOM IO OCOOHCTOCTI Ta CHINKYBaHHS —
IHAWBiTya bHNAM, CIIPSIMOBAaHHM Ha PO3BHTOK aBTOHOMil OCOOMCTOCTI Ta CAMOCTIHHOCTI.

Takum umHOM, cnenudika opOpMICHHS! aHIIIOMOBHUX CIIOHYKaHb 3arajioM € OAHUM i3 HaWOUIbII OUeBHIHUX
JOKa3iB XapakTepHOi JJs aHIIO-aMEPUKAHCHKOI KYIBTYpH PETYISAPHOI pO3ODKHOCTI MK CEMaHTHYHHM 1
MparMaTHYHUMU 3HAYEHHSIMH, 110 CIIPUHMAETHCSI HOCISIMH MOBH SIK HOpMa.

OueBHUIHO, 110 IOM’SKIICHHIO Mi/UIATaloTh 1 caMi 3aluTaHHs, IMPOKO PO3IOBCIO/KEHHI B CIIOHYKaJbHUX
MOBJICHHEBUX aKTaX, 30KpeMa THX, L0 CTOCYIOTbCS HaBEIIEHHS JOBIZIOK, OTpUMaHHs iHpopMmalii 0codHcTOro
XapakTepy, MpoXaHb, sSKi MO-1HIIOMY 3By4aThb HPSMOJNIHIHHO 1 Oe3uepeMoHHO. TexHika, sika BHKOPHCTOBYETHCS JUIs
TTOM’SIKIIICHHS 3alMMTAIFHUX BHUCIIOBIIIOBAaHb TAKOTO THITY, OIMPAEThCS Ha JeKiIapaTuBHI (statement-questions) Ta
po3minbHI  (tag-questions) 3ammTaHHS. JlekimapaTWBHI 3amMTaHHSA, HE TpaHCHOPMYIOUHM TpaMaTH4dHy QopMy
CTBEP/UKCHHS, HA/IAI0Th HOMY 3allMTaJIbHO-BBIWINBOTO 3By4YaHHs. B 3anmexHOCTI Bif cuTyarlii, 0cOOMMBO KOJIM MOBEUb
BHCTYIIA€ B PO MpoxXada, IM MOXKHA HaJaTH BIATIHOK Oe3HAIIHOCTI, 00 HMOBipHA BigMoBa HIOM HiATBEpKyBasa
Ballli TipIIi CHOMIBaHHS — TaKy TakTHKy Opurancbki BueHi II. JleBincon i C. Bpayn [10] Ha3uBaioTh “OyapTe
nrcemicrom”. JIiIst IbOTO MiIXOANTD 1 CTBEPAXKYBaIbHa, 1 3anepedna Gopmu 3anutanHs (unhopeful statements).

Hanp.: Could you find anyone to help us with this task? — I don 't suppose you d find anyone to help us with this
task /1 suppose you wouldn t be able to find anyone to help us with this task [4, 46]?

3anmuTaHHA 3 KiHIEBUM (OPMATHBOM, SIKi BHMAaraloTh Oe3MOCepeqHbOi peakilii CIIiBPOZMOBHHKA, MOXKHA
BHUKOPHCTOBYBATH 1 3aMiCTh IIPSIMOI0 CTBEPDKEHHS 1 Haka3y, a TAKOXK IS IIOM SIKIIEHHS CaMUX 3allUTaHb; [IPU [[bOMY
cam (opMaTuB MoXke OyTH 1y CTBEPIKYBAJIBHIH, 1y 3anepedniil Gpopmi.

Hanp.: So this is your new car. / Is this your new car? — This is your new car, isn 't it?

Take it upstairs, please. / Will you take it upstairs? — Take it upstairs, will you [4, 46]?

Bigrak, minBoas4M MiJICYMKH yChbOMY CKa3aHOMY BHILE, MM NPUHIUIM O BUCHOBKY, 110 CTPAaTeris yXHUICHHS
BUPAKAETHCS Ta Peali3yeThCsi B MOBJICHHI TAKTHKAMH YXWJICHHS BiJl BiJMOBIJAIBHOCTI 1 MOM SIKIICHHS 3 JIOIIOMOT'OIO
3aluTaHb, SIKi, B CBOIO 4epry, MpEeACTaBJIEHI TEeXHIKaMH IMPEJCTaBICHHS TBEP/PKEHHS SIK BJIACHOI TOYKH 30pY, SK
y3araJbHEeHHs, ITOM’ SKIICHHS MPSIMHUX CIIOHYKAIBHUX Ta 3allUTAIBHAX BHCIOBIIOBaHb. KOXKHa 13 MepeniueHux TexXHiK
Mae€ MeBHE XapaKTepHE JISKCUKO-TPaMaTHYHe Ta KOMYHiKaTHBHO-IIparaMaTuyHe 0(pOpMIICHHS.

Jlo mepcneKTMBHMX HampsMKIB TOJANBIIOT0 HAayKOBOTO MOMIYKY B Taiy3i JOCIDKEHHS CIiJ BiIIHECTH
BUBYCHHS MMUTaHb, ITOB’S3aHUX i3 BHBYCHHSAM COLIOKYJIBTYPHHX ACIIEKTiB IPOCONMYHOI OpraHi3amii KOMyHiKaTUBHOL
cTparerii yXuJIeHHsS Y MOBJICHHEBIH MOBE/IHII PECIIOH/ICHTIB B aHIJIOMOBHOMY TEJIEBI3iIHHOMY 1HTEPB’IO.
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