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PO3/ILI 1.
COLIIAJIBHA POBOTA B KOHTEKCTI COLIAJILHUX KPU3

COITAJIBHA POBOTA B YACH KPU3 TA HAJI3BUYAHHNX
CUTYALIH

CorianpHa poOOTa B YacH KPHU30BUX Ta HAA3BUUYAWHUX CUTYAIlli 0COOIMBO
aKTUBHO MPUBEPTAE yBary HAyKOBIIIB, IOCIITHUKIB Ta MPAKTHKIB, OCKIJILKU caMe
TOJIl 3pOCTA€ KUIBKICTh COI[IaIbHUX MPOOJIeM Ta LITFOBUX TPYII, sIKI TOTPeOyIOTh
JIOTIOMOTH COIliaJIbHUX TMPaIiBHUKIB Ta COIIAJIbBHUX YCTaHOB. J{oCimKeHHs JaHO1
TEMaTUKH HalJacTimie 3IHCHIOITHCS B MeEXaxX COIlalbHUX HayK, 30Kpema,
COLIOJIOTIi, COLIAJIBHOI MCHUXOJIOTIi Ta BIACHE coliaibHOi poboTH. IIpenmerom
JOCHIDKEHHsI CTa€ colliadbHa poboTa B yMoBaxX 30pOWHHUX KOH(IIKTIB,
€KOHOMIYHUX KpHU3, NPUPOJHUX Ta TEXHOTEHHUX KaracTpod Tomo. OgHuM 3
MIOHEPIB BUBUEHHS COLIAJILHOI poOOTH B KPU30BUX ymoBax Oyina M. Piumona
(M. Richmond)?, sixa 3aki1ana 0CHOBH Cy4acHOI colianbHOI po6oTH Ha moyaTKy XX
CT., Xo4a ii JOCHIJP)KEHHS CTOCYBAJHMCSl IEPEBAXKHO YpOAHICTUYHUX KpHU3 Ta
oigHOoCTl. KoHIlemnii, mepceKTUBY Ta METOIM 3A1HCHEHHS COIiaIbHOI POOOTH ITijT
4yac CTUXIMHUX JHX, KaracTpod Ta 1HIIMX HAA3BUYAWHUX CUTYalllll aHaIi3yBalH
I. Jxinecri (D. Gillespie) Ta K. Jlanco (K. Danso)?, C.JI. Crpitep (C. L. Streeter),
C.A. Mypri (S.A. Murty)®, Jlxx. Belimensrapraep (J. Weichselgartner)*, M. 3akyp
(M. Zakour)®. B cydacHMX yMOBax OCOOIMBO aKTyalli3yBalUCh pO3BiIKH,
MPUCBSYEHI OCOOJMBOCTAM 3IIMCHEHHS COLIaIbHOI pOOOTH B yMOBax BIWHH.

[TpoGnemamu comiaibHOT TOJIITUKH Ta COLIAIBHOI POOOTH 3 YPa3IMBUMH TPyTIaAMH

IRichmond, M.E. (1917). Social diagnosis. New York: Russell Sage Foundation, 520.
2 Gillespie, D.F., Danso, K. (2010). Disaster concepts and issues: A guide for social work
education and practice. Alexandria, VA: CSWE Press. 16 p.
3 Streeter, C. L., Murty, S. A. (1996). Research on social workanddisasters. Binghamton, NY:
Haworth Press,
* Weichselgartner, J. (2001). Disaster mitigation: The concept of mitigation revisited. Disaster
Prevention and Management, 10(2), 85-95.
® Zakour, M. (Ed.). (2000). Disaster and traumatic stress research and intervention [Special issue].
Tulane Studies in Social Welfare,21/22.
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HACENEHHS B yMOBax BilicbKOBOro KOH(IiKTy 3aiimarotbes O. MurbkeBuu®,

I. Tpy6asina, I. Kyparuenko’, I'. Jlemyk® 30kpema, MUTaHHAM COLIAILHOI PO6OTH
COIllaJIbHOI POOOTH 3 BHYTPIIIHBO IMEPEMIIIEHUMU OCOOaMH, SIK1 MOCTPaXKIaiu
BHACJIIOK BOEHHHUX Jiii BENHMKY yBary HPHUIUISIOTh Taki BITUM3HSIHI BUE€HI, SIK:
I. Ipuropenko, H. Casensena®, JI. Mensruk'?, 1. Cemurina®?, C. bynena, O. Kormsp,
1. Jazy,*210. Iecoupka®®, JI. lerpummn, I. Jlenryk ta immmi.

[Ticns mowatrky pociiicbko-ykpaiHcekoi BiiiHM y 2014 pomi mnuTaHHS
comiambHOI POOOTH IMiJT YaC KPU30BHUX Ta HAA3BUYAWHUX CUTYaIlil TIOYaJId aKTHBHO
JOCHI/KYBAaTH BITUM3HSHI Ta MIKHAPOJHI opraHizaiii, 30kpeMa, MixkHapoaHuii
komiter YepBonoro Xpecra (International Committee of the Red Cross),
BcecBitHs opranizaiiis oxoponu 3mopoB’st (World Health Organization), sxa
nyOJIiKy€e peKOMEeHJallii 100 COIllajibHOI MIATPUMKH B YMOBax HaJ3BUYaHUX
CUTyalllid, BKJIOYAIOYM NaHAEeMii Ta I1HII Kpus3h, MikHapoaHa Qenepanis
comanbHux TmpariBHukiB (International Federation of Social Workers),

Mixunapogna opranizanis 3 mirpauii (International Organization for Migration),

® MurbkeBuy, O. ComiagbpHa po6oTa 3 JIOABMH IOXHJIOTO BiKy B YMOBaX BOEHHOTO CTaHY.
(2024). Scientific Issues of Vinnytsia Mykhailo Kotsiubynskyi State Pedagogical University.
Section: Pedagogics and Psychology, 78, 51-56.

" Tpy6asina .M., Kyparuenko 1.€. Metonuuni pekomenanii «CIpusHHS collianbHii po6oTi B
yMoBax rymasitapHoi kpusu». Xapkis: XHITY, 2017p. 28c.

8 Jlemyk T, Jlemyx M. Biiina B Ykpaini Ta il Hacmimku uis CBiTOBOi CHinbHOTH. BoeHHi
KOH(JIIKTU Ta TEXHOT€HHI KaTacTpoQu: ICTOPUYHI Ta IICUXOJIOT1UHI HAcHiaku : 30ipHUK Te3 11
MixnaponHoi HaykoBoi KoHGepeHii (20-21 kBitHs 2023 p.). Teprnonins : ®OII ITanguuus B.
A., 2023. C. 74-76.

® Ipuropenxo 1. O., Casensesa H. M. Comniansna po6oTa 3 BHyTPIllIHBO HepeMillieHUMH 0Co0aMu
B CydYyaCHHX YMOBax : Hap4. moci0. [mms crtya. 1 marictp. cmen-teil «Coi. pobota» 1
«Comu.nenarorikay]. [Tonrasa : ITHITY, 2017. 100 c.

10 Menpauk JI. A. TlcuxocomianpHa JOMOMOTa BHYTPIITHBO MEPEeMileHnM JiTaM, iXHiM 6aTbKam
Ta ciM’sIM 3 TiThMH 31 Cxoxy Ykpainu : moci0. s NpakTUKIB couiaiabHoi chepu / JI. A. MenbHUK
Ta iH. ; [3a pen. JI. C. Bonmunens|. Kuis : TOB «Bumasauumii nim «Kanuray, 2015. 72 c.

11 Cemurina, T. B. (2015). CowianbHa miATpUMKa BHYTpPIlIHBO MEpeMilleHuX ocib. Yipaincokuil
coyiym, 2, 65-72.

12 TpaBa BHYTpimHBO MepeMinieHux ocié : HaBd. mocib. / 3a 3ar. pex. O. 5. Poraua; M. B.
CasunHa. Yxropon : PIK-Y, 436.

13 Mecompka, FO. (2022). ComianpHa peabimiTauis Ta couiadbHa ajanTalis BHYTPIIIHBO
nepeminieHux oci6. Social work and education. 2022. Ne 1. T. 9. C. 89— 99.

Y Terpummn JI. WM., Jlemyk I. B. 3MicTOBi acmekTH COUiaNbHO-TIENATOTIUHOI POGOTH i3
BUMYIICHUMH TIEPECEICHIIIMA Ta IX CIM’SMH B CYyYacHHX COI[iaJIbHUX YMOBaxX. BicHHK
JlHinporneTpoBchKoro yHiBepcutery iMeHi Anbdpena Hobens. Cepis: Ilenarorika i mcuxonoris,
2016. Ne 1(11). C. 40-46.


https://blogs.icrc.org/ua/

1HII 1HCTUTYIIi, SIKI MPalIOOTh 3 BHUMYIICHO IEPEeMIIICHUMU Oco0aMu Ta
MOCTPaXAATUMU B1J1 KOHQIIKTIB, MixkHapogHUIT KoMiTeT NOpTYHKY (International
Rescue Committee), Mi>kHapoiHa HEYpsI0Ba opranizaiis «BpsatyiimMo nitei»(Save
the Children), Koprryc munocepas (Mercy Corps). Anagituunuii neHTp CEDOS
aHalli3y€ BIUIUB BIMHM Ha COI[albHI CTPYKTYpH Ta COILIajdbHI MOCIYTH.
MiXHapOAH1 TOCTIKEHHS COIlajIbHOI POOOTH MMl Yac KPU3H YacTo 3A1MCHIOIOTH
TAaKOX 1HCTUTYII, sKi mparporoTe mifg erimoro OOH: dutsuuit ponng OOH
(UNICEF), Opranizanis 3 npas moguau (Human Rights Watch), Ynpasninus
OOH 3 xoopaunaiii rymaniTapHux mutanb, ®ona Hapomonacenenns OOH
(United Nations Population Fund) ta immi®®, 1{i gocmimkenns 30cepemkeni Ha
HaJ[aHH1 JJOTIOMOTH MOCTPAXKIAIUM BiJl BITHU, O1)KSHIISIM Ta MEPEMIIIIEHUM 0c00aMm,
a TAaKOXK Ha pealuTiTallii Ta CoIllajibHIM 1HTErpallil MoCTpaXaaanX.

Po3BHTOK collianbHOI pOOOTH B YMOBaX KPU30BUX Ta HA/I3BUYAHHUX CUTYaLlli
Ha0yBae 0COOMMBOI BaXXJIMBOCTI, OCKUIBKM caMe€ COIliajbHI TpPAIliBHUKU
JIOTIOMAraroTh CyCIHUIbCTBY aJanTyBaTUCS JO HOBUX BHUKJIMKIB 1 MIATPUMYBATH
HaWOUIBII Bpa3/IMBl BEPCTBU HACEIICHHS. Y KPU30BI MOMEHTH, TaKi SIK €KOHOMIYHI
peneciti, comiagbHl Ta BOEHHI KOH(IIIKTH, MaHAeMii abo MpUpOAHI KaTacTpodu,
POJIb COLIATBHUX CITYKO0 Ta (paxiBIliB COIlaJIbHOI pOOOTH CTa€ KPUTUYHOIO.

OxpecmuMO OCHOBHI HANPSIMH PO3BUTKY COIlalbHOI POOOTHM B YyMOBax
HaJ[3BUYAHUX Ta KPU30BUX CUTYAIlIi:

Excrpena aomomora ta Kpu3oBe BTpyuyaHHsi. ColliayibHI TpaIliBHUKH
OpraHi30BYIOTh JOMOMOTY JIFOMISIM, SIKi OTEPIAIOTh Bil HACIAKIB Kpu3n. Mnerbes
PO MIATPUMKY DKEF0, )KUTIOM, MEIUKAMEHTAMH, & TAKOXK HaJIaHHS TICUXOJIOTTYHOT
nornoMoru. BaxkiiBotro € po0oTa 3 JIIOIbMHU, K1 OIIMHWIUCS B KPU30BUX CUTYAIlISX
— 11e MOXKYTbh OyTH OXKEHII1, 0e3p00ITHI, JIFOX 3 IHBATIAHICTIO Ta MOCTpaXaal Bl

HaCHUJIbCTBA.

1% Ormsim po6oTi MikHApOAHUX T'yMaHiTApHMX OpTaHi3alliii Ta iX BiANOBiAI Ha TyMaHiTapHY
KpHU3y B YKpaiHi, CIpHUMHEHY BOEHHOIO arpecieto 3 0oky pd. 2022. URL: https://ffr.org.ua/wp-
content/uploads/2022/07/Ohliad-mizhnarodnykh-humanitarnykh-orhanisatsiy-1.pdf

6


https://cases.media/InternationalRescueCommittee/
https://cases.media/InternationalRescueCommittee/

Ilcuxosoriuna minrpumka. [lix yac kpu3 3pocTae piBeHb TPUBOXKHOCTI Ta
CTpECY, TOMY COIliaJIbHI TMPAIIBHUKA YaCTO BUKOHYIOTH POJIb MOCEPETHUKIB MIX
JoAbMU 1 (axiBISIMH 3 TICUXIYHOTO 3JI0pOB’s, po0OTa SKHUX CHpsIMOBaHa Ha
3aro0iraHHs JAernpecii, eMOIIHHOTO BUTOPSIHHS Ta 1HIINX MCUXIYHUX PO3JIAIiB.

AjanTaiisi couiaJbHUX MOCJAYT. Y KPHU30BHUX CUTYaIlisIX, HAMPUKIIAT, TAKAX
sk nangemis COVID-19, HeoOX11HO MIBUAKO aanTyBaTH IMOCIYTH 10 HOBUX YMOB.
Moxe WTHCh mTpo 30UIBIICHHS KIJBKOCTI JUCTAHIIIMHUX  KOHCYJIBTAIlIH,
NepPEeBEICHHS IESIKUX BUAIB JOMOMOTY B OHJIAMH-(OpMAT, a TaKoXK 3a0e3MeueHHs
JOCTYITY JIO MOCTYT JJisl TUX, XTO HE Ma€ 1HTEPHETY Y BIAMOBIIHOTO TEXHIYHOTO
oOnaiHaHHS.

IMinTpumka BpazauBux rpyn. OcoOivBa yBara NpUAUIIETbCS JIIOIAM, SIKI
3HAXOMATHCS Ha MEXI BIDKMBaHHA — OI1gHI CIM’i, CaMOTHI JITHI JIIOIH,
O€3MpUTYAbHI, JIOAM 3 I1HBAIAHICTIO. BaXXJIMBUM 3aBlaHHSIM € HE TUIbKU
KOPOTKOCTPOKOBA JIOTIOMOTA, ajie i CTBOPEHHSI YMOB JIJIsl COLIIaJIbHOT peabimiTaiii
0ci0, 5Kl nepeOdyBalOTh y CKIAQAHUX XUTTEBUX CUTYALISX YIPOAOBK TPHBAIOIO
qacy.

3MiHEeHHI TPOMAACHLKHUX iHIiIaTHB. VY KpU30BI 4Yacu T'POMAJICHKI
opraHizailii Ta BOJIOHTEpU YacTo OepyTh Ha ce0e 3HAYHy YacCTHUHY COIiajbHOI
po6otu. CorrianpHi MpaliBHUKA MOXKYTh CITIBIPAIIOBATH 3 TAKMMU 1HII[IaTUBAMH,
HaJao4u iM npodeciiiHy NIATPUMKY Ta 31HCHIOIOYUKOOPIUHALIIIO.

HaBuanusi Ta nepexkBaJidikania. Kpu3osi cutyaiiii 4acto npu3BOIATH 110
3pocTaHHA 0e3po0ITTS, TOMY COIllaJibHI CIY>KOM MOXYTh OpraHi30BYBaTH
nporpamMu TpodeciiiHoi MIATOTOBKM Ta TmepekBamidikaiii s 0e3po0iTHUX,
JoTIOMararouu iM 3HalTH HOBY pOOOTY.

3akoHoAaBui iHiHIaTMBM Ta agBoKamlisi. Y 0ararbox BUMAJKax COIlaIbHI
MpaIiBHUKU TaKOXX 3alMarOThCS aJBOKAIlI€l0, TOOTO 3aXHUCTOM IIpaB BPa3MBHUX
rpyn Ha Jep)KaBHOMY piBHI. BoHu OepyTh y4acTh y CTBOPEHHI 3aKOHO/IaBYMX
1HIL1aTUB, SIK1 MOKPAIIYIOTh COLliaibHI rapaHTii B KPU30BI1 YacH.

MoxHa CTBEpIKyBaTH, IO COLIAJbHI KPWU3W Ta HAA3BHYalHI CHUTYyaIlii
MEBHOI0 MIpPOI0 CTAalOTh KaTaii3aTopaMy MJiS PO3BUTKY COIIAIBHOI POOOTH,
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OCKiJIbKM BOHHU 3MYIIYIOTh CYCIUJIECTBO MEPEOCMHUCIUTH MPIOPUTETH Ta 3HAUTH
HOBI MIAXOAW A0 COIL[aJbHOI MIATPUMKH. 32 TAKUX YMOB COIIiaJIbHI MPAIliBHUKU
BIJIIrPalOTh KJIFOUOBY POJIb y 3a0€3IeUeHHI CTaOlIbHOCTI, 3aXUCT1 MpaB JIOACH 1
HOIATPUMII  iXHBOT COIIabHOI Ta TICHXOJIOTIYHOI CTiMKOCTi. PosmisHemo
0COOJMBOCTI COLIaJIbHOI POOOTH B yMOBaX KOHKPETHUX HAI3BHYAWHUX CHUTYallil

Ta KpU3.

1. CounianbHa po0oTa B nepioa nanaemii Ta couiajbHOI i30asmii

ComianibHa pobOTa B yMOBax COIIAJIbHOI 13011111, SIKa CTajga HAaCIiJIKOM
nangemii COVID-19, nabyna 0cobauBOro 3Ha4eHHs Yepe3 BUKIMKY, SIKI BUHUKIIA
nepen cycnuibctBoM. ColliaibHi MpaliBHUKUA 31TKHYIUCS 3 HOBUMH peaslisiMH,
TaKUMU SIK: HEOOXI1JHICTh JAMCTAHIIHOI pOOOTH, MIATPUMKA BPAa3IUBUX TPYI Y
CUTYaIIisIX 130JIA1111, @ TAKOXK 3a0e3MeUYeHHST TOCTYyNy JA0 MEAUYHUX 1 COIllalIbHUX
MOCIIYT B YMOBaxX CyBOPUX OOMEKEHb.

OCHOBHI HanpsIMH ISUTBHOCTI 3 COLIaJILHOTO 3aXUCTY TPOMAJISIH B YKpaiHi He
BIJIPI3HSUIUCS CYTTEBO BiJl THX, 1110 MaJIM MiCII€ B IHIIMX KpaiHax:

— NIABULIEHHS pO3MIPYy ICHYIOUMX COLIAJIbHUX BHIUIAT, a TaKOX
3aMpoBaPKCHHS] HU3KW HOBHUX JIOMTOMOT Ta OJHOPA30BHX BUILIAT;,

— HaJaHHS JOJATKOBOTO TAKETy COIIAJbHUX TOCIYr Ta MUIBI TEBHUM
KaTeropisiM rpoMaisiy;

—MIATPUMKAa OKPEMHUX CEKTOPIB €KOHOMIKH, Y TOMY YMCJI MiANPUEMCTB Ta
opraHizalliif MaJoro Ta CepeIHbOro 013HeCy;

—pearizalis 3aX0/1iB 11010 HEJAOMYIIIEHHS CKOPOUCHHS pOOOUUX MICIIb.

HesBaxkaroun Ha 10BOJI MO3MTHUBHHUM JIOCBIJ, HAKOINWYEHUH CUCTEMOIO
COIIaJIbHOTO 3aXMCTy B MEpioj MaHJeMii, Ha T/l 3arajbHOTO 3HUXKEHHS SKOCTI
JKUTTS dYepe3 TMOTIpIICHHS CTaHy 3J0pPOB’S HACEJEHHsS, 3HWKCHHS CTYIICHS
3aJI0BOJICHHS JKUTTEBUX TOTPEO, pi3Ke MOPYIIEHHS 3BUYHOTO CIOCOOY JKHUTTH,
¢bi3uyHl Ta MOpajbHI CTPaXKIAHHS TOIIO, Y KpaiHi CYTTEBO 3aroCTPUIIOCS
comiasibHa HepiBHICTh. He BCl TrpoMajgsHu Mald MOXJIMBICTH TMPAIIOBATH
BIJITAJICHO, y 0aratboX Taily3sx, HAMpUKIA, Y chepl BIAMOYNHKY YU CITLCHKOMY
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rOCIOJapCTB1, IPOMUCIIOBOCTI, Bi/lJIaJieHa poO0Ta MPAKTUYHO HEMOXKIuBa. [i1kom
OYIKyBaHO, IO B MEPiOA CaMOI30JsLli Ta 4yepe3 CIPUUYMHEHI HEI HAaCIHiIKd
HaWOLIbIIIe TOCTPaXKAaIH HAO1IbII ypa3JivBi ColliabHI TPYIH HACEICHHS, B IKUX
P13KO0 3HU3HBCS 1 0€3 TOT0 HEBUCOKUI PIBEHD JIOXOIB — 0arato rpoMajisiH BTpaTUiIu
CBO€ TIOCTIiHE Miclie poOOTH, a KOMIIEH allis Oysa JIUIIe YaCTKOBOIO.

YHaoyHUIaCh TaKoX IMpobieMa iHGOpPMAIIHHOI HEPIBHOCTI, sIKA CTOCYEThCS
HacaMIiepes; HEpiBHOCTI B MOXKIIMBOCTAX JOCTyIy a0 nudpoBoi iHpopmariii Ta
HassBHOCTI HEOOXIJIHMX TMPAKTUYHMX HABUYOK BOJIOAIHHA 1H(OpMAIIIITHO-
KOMYHIKaTUBHUMH TE€XHOJIOTIAMH. 3 IIUMH K MpoOIeMaMu BUSBUIIUCS OB’ s13aHi 1
TpyZHOUIl Tpu 30upaHHlI W OQOpPMIIEHHI JOKYMEHTIB, HEOOXIAHUX IS
MPU3HAYCHHSI Ta OTPUMAaHHS BCUIAKUX BUILIAT. [HPopMaliiiiHa HEpiBHICTh YACTKOBO
HiBEJIIOBaIA 3yCHIUIS Iep>KaBH 11010 HAJaHHSI COIIaIbHOT MIATPUMKH HACEJICHHS B
nepioj naHjaemii. 3a TakuxX yMOB BaXJIMBUM HANPSIMOM POOOTH CTaJIO IMiIBUIIICHHS
PIBHS JOCTYMHOCTI 1H(GOPMAIIMHUX TEXHOJOTIN [JIs JIIOAeH MOXUIIOro BIKY.
Hanpuknan, ypsaum neskux kpaiH (ApreHtuHa, TypedyunHa) 3a00pOHWIN
KOMITaHIsIM-TIpOBaiiiepaM BIAKITIOYaTH TeeOaueHHs Ta [HTepHEeT JITHIM JIFOIsM 710
KIHI[S KAPAHTUHHUX 3aXO/1B. Y IHIIUX KpaiHaX y paMKax Jep>KaBHO-TPOMaICHKOTO
MapTHEPCTBA peali3yBaJIMCS 1HIIIATUBU 11010 HABUAHHS JIIOAECH CTapIIOro BIKY
KOMIT 10TepHIi rpamotHOocTi Y [lopryranii, Hampukian, TOOPOBOJBIN 3-TOMiIX
CTY[IEHTIB 3aKJa/iB BHILOI OCBITH 3allyCTWIM TeAePOHHY JIHIIO MHIATPUMKHU
SomosTodosDigitais, MmeTa SKOi — HABYUTH JIFOJIEH TTOXMIJIOTO BiKY KOPUCTYBaTHUCS
OHJIAWHOBUMH KOMYHIKaIlIHHUMH  TUIaTGOPMAaMH, COLIAJIbBHUMH MEpPEKaMu,
pOOUTH A3BIHKH OJIM3BKUM TOIIO.

Enigemionoriuna curtyariisi, o ckjianacs, 1eCTPyKTUBHO BIUIMHYJIA HE JIUIIIE
Ha (PI3WYHUN CTaH rPOMajsiH, a ¥ Ha IXHIA MOpPAJIbHUM, MCUXOJOTIYHUN CTaH.
MneThest i Mo HECTIPUATIMBI HACIIIKK OOMEKEHHS MOGITBHOCTI (JUI OKPEMHX
KaTeropiil rpomMaisiH), 1 CTpax 3apa)keHHs TOmIO. [HIMMMU coBaMu, MOBa e TIPo
BUPAXKEHE 3HIKCHHS SIKOCTI KUTTS HaceyneHHs. [Ipu npbomy nyxe eexkTuBHI Ta
HEOOX1THI B yMOBax MaHAEMIl 3axoau 3 130siii (0OMEXEeHHS TepeMillleHb Ta
KOHTAKTIB) HacamIiepes] Cepell JIoNel MOXUIIOTO BIKY CYTTEBO MOTIPIIMIHM IXHE

9



MICUXIYHE T4 COMAaTUYHE 3JI0POB’S: HACIIIKOM OOMEKEHHsI COLIAIbHUX KOHTAKTIB
Ta MOOUTBHOCTI CTaJd KOTHITHBHI pO3/aau, MIABUIICHUA PU3UK 1HPAPKTIB Ta
1HCYNBTIB, a)eKTUBHI MOPYIICHHS TOIIO. YHUKHYTH TaKWX PU3UKIB JOMOMaraiu
3aX0lM, BXKHTI, Hampukian, y Benukiii bputanii: TamM y paMmkax ypsaaoBHX
AHTHKPU30BHUX 3aXOJiB 3 SBUBCS Tele(OH AOBIpU JUIsi TPOMAISH MOXHUIIOTO BIKY,
100 JIOMOMOI'TH iM BIOPATUCS 3 HACTIJKaMU CAMOTHOCTI B YMOBax BUMYIIECHOI
camoizomsamii. llle ogHMM HanmpsMOM MIATPUMKH JIIOAEH CTapUIOro BIKYy Ta
IHBaJII/IIB, peajizalmlis sSKOro JOLUUIbHA 1 JJI8  BITYM3HSIHOI  TPAKTUKHU
(GYHKIIIOHYBaHHS COIliajbHOI c(epu, BUCTYIA€ aKTUBHE 3aJly4EHHS 10 y4acTi Y
TaKii JOMOMO31 PI3HUX HEACPKABHHUX OpraHizalii. ¥ O6aratbox KpaiHax, 30KpeMa,
y IBemii, JIuTBi, y mepio maHjaeMii BOHU BIJIIrpaJid aKTUBHY POJb MIATPUMIIL
MICUXOJIOTIYHOTO CAMOIIOYYTTs, AOMOMArajiy y HaJaHH1 MOOYTOBUX Ta COLIaJIbHUX
nociyr. TakuM 4YWHOM, TaHIEMis KOPOHABIPYCy CHpHUsAia HaJIaroKeHHIO
e(eKTUBHOI CIIBMpalll MiX JEpKaBHUMH CTPYKTypamMud Ta TpPOMaJICbKUMU
OprasizaifisiMi, BOJIOHTEPChKUMHU pyxamu. Hamana Humu gomomora BKITIOYaia B
ce0e I0CTaBKY JI0A0MY MPOAYKTIB, HEOOX1THUX TOBAPIB, J1KiB, PEIIENTIB JIIKapiB Ta
0araTo 1HIIOTO.

KpiM 11p0Oro, 3 modyarky MmaHAeMmii 10 CbOTOJHI 3aJMIIAETHCS AKTYaJIbHOIO
npoOsema, 1oB’si3aHa 3 MOPYIISHHs 0ajJaHCy 0coOHUCTOro Ta mpodeciitHoro yacy
Ta OueBUAHO, IO BUMYIIIEHA HEOOX1THICTh OJHOYACHOTO TIepeOyBaHHS BCIX Pa3oM
HEMUHYYE MOPOHKYE PU3UKH 3POCTAHHS KOH(PIIKTHOCTI, aKTyai3allli JaTeHTHOTO
ciMeitHoro HeOmaromoyrydus 1 T. 1. Lle Tum Ounbple BaKJIWBO, IO TOM camMuid
(dplunaHc 1 B JOKOBIIHUH nepioj He OyB JIy»Ke NOIUPEHUM Y HEBEJTUKUX HACEICHHUX
nyHkTax. OTxe, el HampsSAMOK TEX Ma€ CTaTh 00 €KTOM COIliajdbHOI poOOTH,
O0COONMMBO SIKIIO BpaxyBaTH, 10, HE3BAXKAIOYM Ha 3arajbHE MOJIMIICHHS
eniEMIONIOTIYHOT CHUTYyallli Ta 3HATTA psy KapaHTUHHHUX 3aX0AiB, Mpodiema
nomupenHs COVID-19 mie He BupilieHa, JIMIIe BiACYHyTa Ha 3aJHIH [JIaH Yepes
BiiiHY B YKpaiHi.

[Ile oguH acmekT comiaibHOI poOOTH B yMOBaxX MaHAeMii Ta ii HACHIAKIB —
NeBiaHTONOTIYHUK. BTpara mocTiiiHOTO MiIclm poOOTH Yepe3 BUMYIICHI
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0OMEXXYBaJIbH1 3aXOAM, CyTTEBE 3HIKCHHS PIBHS Ta SIKOCTI JKUTTS, MOCTIHHUN
CTpec, TMOPOKEHU 3arpo30l0 TMOIIMPEHHs 1H(EKIil, CTald MOPUIUHOIO
HEXTYBaHHS  3araJIbHONPUHHATAMU  COILIAJIbLHUMU  HOpPMamu, MOIIMPEHHS
PI3HOMAaHITHUX MOBEIIHKOBUX JIEBialliil, cepel SKUX — arpecuBHa MOBEIIHKA,
aJIKOTOMI3allisl Ta HApPKOTHU3AIlisl HACEJICHHS, JOMAIHE, CIMEHHO-TTIOOYTOBE
HACUJIBCTBO, MIJBUILIEHHS PIBHS 3JIOYMHHOCTI, MOsiIBa HOBUX (DOpM IIaxpaicTBa,
30KpeMa, MOB’ I3aHUX 13 MPU3HAYEHHIM Ta HaJaHHSIM COIIATbHOT I ITPUMKH TOIIO.
3 ypaxyBaHHSM 1 paHilie

TakuM 4MHOM, MOXXEMO 3pOOMTH BUCHOBOK, IO Jil04a B KpaiHi cHcTeMa
COIlIaJIbHOI MIATPUMKH HACEeJICHHS B HUBII AacHeKTiB BHUABWJIACS HE IIKOM
e(eKTUBHOIO Y TIEepioJl MOIMPEeHHs] KopoHaBipycHoi iHdekii. [langemis COVID-
19 ta 1i HacHiIKU CTaBISATH TEpel COIladbHOI C(hEepOor0 HU3KY 3aBllaHb, 110
BUMAaralTh SKHAWIIBUIIIOTO Ta aJCKBAaTHOTO pIMICHHS, SKE YacTO HE MOXKE
3BOJUTHUCS 10 peai3allli iCHyIOUMX Ta 3BUYHUX 3aXOIB COIIaJbHOI MIATPUMKH.
HeoOxignuii mnomryk, ampoOamis Ta BOPOBAKEHHS HOBUX MoAeNen, (opm,
TEXHOJIOT1{ Ta METOIB pOOOTH, K1 O CIIPHUSUITH TT1IBULIICHHIO PIBHS Ta SIKOCT1 AKUTTSI
HaCEJICHHS, 3a0€3MeYEHHI0 HOPMaJIbHOTO COI[1aJIbHO-TICUXOJIOTTYHOTO
CaMOIIOUYTTA K 0a30BUX OPICHTHPIB COMIAIBHOTO PO3BUTKY

OCHOBHI Hanpsamu coyianrbHoi pobomu 8 ymoeax nanoemii:

JucranuiiiHa miaTpumMka ta onaaiH-nocayru.llig vac nangemii COVID-
19 comianpHi CyKOHM IIBUIKO IMEPEHUIIIIIA HA HATAHHS JOIIOMOTH IUCTAHIIIHO, 1110
BKJIIOUAJI0O TeNeOHHI KOHCYAbTAIlll, BIJICOKOH(EPEHINI Ta BHUKOPUCTAHHS
COIlIaJIbHUX MEPEX sl KOMYHIKaIlii 3 KirieHTaMu. JlucTaHuiitna podota 403BoIMIA
HNIATPUMYBATH JIIONIEH, SKI MOTPeOYyIOTh TMOCTIMHOI COINIaIbHOI JOTIOMOTH,
HE3Ba)KAIOUM Ha KAPAHTUHHI OOMEKEHHS.

3pocTaHHs 3anMTIB HA NMCUXOJIOTIYHY Aonomory. [lanaemis cnpuunHuia

MBUIIIEHUH PIBEHb TPUBOXKHOCTI, IeTIpecii Ta cTpecy. B Takux ymoBax colliajibHi

16 Jlemyxk I'.,, FO3Ba JI. ComianpHa 130Js11isl Ta JUCTAHIIIIOBAHHS SK COIlialibHA Ta COIiajdbHO-
negarorigna npoonema. CoyianvHa poboma: UKIUKU Cb0200EHHS | 30IPHUK HAYKOBUX NpaAyb 3a
mamepianamu XIII Mixcnapoonoi naykoso-npakmuyroi konghepenyii / 3a 3ar. pen. O. B. Copoxw,
C. M. Kamnayp, I'. B. Jlentyk. Tepnomninb : THITY imeni B. I'natioka, 2024.C. 169-173.
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MpaIiBHUKK OPraHI30BYBAJIM KPU30B1 Tapsiyi JIiHIT Ta OHJAWH-KOHCYJIbTAIll IS
HAJaHHS MICUXOJIOTTYHOI MiITPUMKH JIIOISM, SIK1 31ITKHYJIUCSA 3 130JISIII€10, BTPATOIO
ONMM3BKUX 200 POOOYMX MICIIb.

MacmradyBaHHsI COLiaJIBLHOI JOMOMOTY BPa3/JIMBUM IPyliaM HaceJIeHHS.
VYpa3nuBi rpynu, Taki SK JITHI JIIOAW, JIFOOW 3 IHBATITHICTIO, O€3MOMHI Ta
Majo3a0e3IeueHi, ONUHUIINCS B HAJ3BUYAMHO CKJIQJHOMY CTAaHOBHUII i 4ac
nagaemii. ComianbHi MpaliBHUKKA —3a0e3ledyBaid  JOCTaBKY MPOAYKTIB,
MEIMKAMEHTIB, a TaKOXX JIOMIOMOTY B JIOCTYMi 10 MeAUMYHUX Tociyr. OcoOnuBa
yBara mpuaiIsiacs 3amo0iraHHi0 COIiabHOI 13011111 Cepe1 JIITHIX JIIoCH.

3a0e3nmeyeHHst comiaJbHOI Ta Meau4yHoi miaTpuMku. CorianbHi
IPALIBHUKY KOOPAMHYBAIM POOOTY MDK JEpKaBHUMHM Ta HeJIEp)KaBHUMU
oprasizauisiMu sl 3a0€31e4eHHs JOCTYIy TPOMAaIsiH A0 MEAMYHUX 1 COL[laIbHUX
nociyr. Lle crocyBanocs He nuIle JTIKyBaHHS XBOPHX, ajie ¥ MATPUMKH THUX, XTO
NEepEeKUBaB KpU3y Uepe3 BTpaTy poOOTH UM 3MIHU B CIMEHHUX YMOBax.

IIpoginakruka Tta indopmyBanHa. B ymoBax maHaemii CoOLiaJIbHI
MpaIiBHUKU aKTUBHO 3aiiMaiucs 1HGOPMYBaHHSAM TPOMAJSH MNP0 BaKIUBICThH
JOTPUMAaHHS KapaHTUHHUX 3aXOJiB, BaKIMHYBaHHS, a TaKOX PO TOCTYH [0
JIepKaBHOI MIITPUMKH MiJ yac manjaeMii. Ponb (axiBiiB 13 comiaabHOI poOOTH Yy
pO3’sICHEHHI 3axoliB MpoQUIaKTUKM OyjJa HaA3BUYANHO BAXKIUBOIO IS
3aro0iraHHs MOIUPEHHIO BIPYCY.

IinTpumka cimeid i giTei. [1iq yac mangemii 0COOIMBO MOCTpaKAAIH CIM 1,
SIK1 OITMHUJIUCS Y CKJIATHUX €KOHOMIYHUX yMoBax. CoriaiabHi CITY»KOH JTormoMaraim
TaKUM CIM’SIM OTPUMYBATH JOCTYII IO COLIIaIbHUX TMUIbT, HA/1aBAJI ICUXOJIOTTYHY
HOIATPUMKY TITSM, IO TEPEKUBAIA CTPEC uepe3 130Jsiii0 abo NUCTaHIliHEe
HaBYAHHSI.

3axucr npaniBHukiB. ColliaabHi MpaliBHUKY, SIK 1 MEIUKH, OMIMHUJIKCS Ha
nepeoBiil mig yac nanaemii. Baxkinuso Oyso 3abe3neunTty iXHi Mpasa, TiHI yMOBU
mpaii Ta 3axuct BiAg 1H(QikyBaHHs. lle Bxirodano oprasizaimio 3aco0iB

1HAMBIAYaTbHOTO 3aXKUCTY Ta IICUXOJIOTIYHY MIATPUMKY JJI CAMUX MPAI[iBHUKIB.
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BukiukaMu 17151 comiaJIbHUX NMPANiBHUKIB Ta COMIAJBbHUX CJIYkKO, 1110
BUHHUKJIHU M1 Yac MaHAeMIi, CTalIu:

1. TlinBuIeHe HAaBaHTAXCHHS Ha COLIAJIbHI CITYKO0HU. Uepe3 Kpusy KiJIbKICTh
Jrofed, 1o moTpedyBajd JOMOMOTH, PI3KO 3pocia, IO CTBOPHIIO JOJATKOBE
HAaBaHTa)XCHHS Ha COIlaJbHUX TMPALIBHUKIB 1 CHCTEMY COIUAIbHOI MIATPUMKHU
3arajioM.

2. dinancoBl Ta pecypcHi oOMexeHHs. ColianbHi CIy>KOH, 0COOIMBO B
KpaiHax 13 OOMEXEHUMH pecypcaM, 3ITKHYIHUCS 3 MpoOieMaMH HEAOCTaTHbOIO
dbiHaHCyBaHHA Ta OpaKky TEXHIYHUX 3aC001B JIJIs TUCTAHIIIHHOT POOOTH.

3. Ilpodeciiine BUTOpaHHs COIliaIbHUX MpaIliBHUKIB. [[0CTIHHMI KOHTAKT 13
JIONBbMH, SIK1 3HAXONATHCSI B CTPECOBUX CUTYaIIIsIX, @ TAKOXK BJIACHI CTpaxu mepes
XBOpPOOOIO TPHU3BOJAMIM JI0 €MOI[IHHOIO BHUTOpPAaHHS Cepell COLIAIbHUX
npaiiBHUKIB. L{e cTano cepiio3HUM BUKIMKOM I IPOQECi M Yac MaHAeMii.

CorrlanpHa poboTa mij yac nmaHaeMii MpoJeMOHCTpyBaja CBOIO KIIFOUOBY POJIb
y TIATPUMIN CYCHUIbCTBA, OCOOJMBO B YacH, KOJU TPAAUIIAHI MEXaHI3MU
JIOTIOMOTHY 3a3HAI0Th CEPHO3HUX 3MiH. [HHOBAIIIT B CHCTEMI COIiabHOI IITPUMKH,
AK-OT JUCTAHIINHI TMOCIYrd Ta 3MII[HEHHS CIIBOpalli MDK JepKaBHUMH 1
HeJIep)KaBHUMH OpTaHi3aIlisIMH, Jaldd 3MOTy €(DEeKTHBHO pearyBaTH HAa BHKJIUKH
naHaeMii.

BpaxoByroun mnoTeHIiag MaOyTHIX NaHAEMIii, BaXKJIUBO HABUUTHCS Ha
nocaifi mangemii COVID-19 npoakTuBHOTO TIIaHyBaHHS, SIKE B1100pakae rUOO0KO
YKOpIHEHI IIIHHOCTI Ta BpaxyBaHHS WPIOPUTETIB, TaKUX SK OCOOHCTICHO
OpIEHTOBaHa JI0MOMOra, Npo0JIeMU Ta peanabHi YMOBH OOCITYrOBYBaHHS Ha MICLISX,
a TaKOXX IOJAJIBIIMKA BIUIMB BTPyYaHHS Ha TAIll€EHTIB, CiM’i Ta MpalliBHUKIB
CUCTEMU OXOpPOHU 310poB’s. [linTprumka poOd0oYOi CHIM Ta MPO30PICTh MPUHHATTS
pllIEHb MAalOTh NEPIIOYEProBE 3HAUEHHS, SIK 1 MOCIHIJIOBHA Ta IiIecHpsiMOBaHa
npodeciiina KoMyHIKarlisl.

TpuBanicTh nanaeMii BUMarae CHCTEMHOI yBaru 10 HaraJbHUX Ta MOTEHIIHHO
MIHJIUBUX TIOTpeO y Kaapax coIiainbHOl chepu W OXOPOHHU 370POB’S MPOTITOM
naHjeMii, a Takox micis Hei. BpaxyBanHs moTpe0d mocTadyaabHUKIB MEIMYHUX Ta
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COIllaJIbHUX MOCYT MOTPeOye MiXO0/1B, 110 0a3YIOThCS HA MPUCITyXaHH1 10 OTped
3alliKaBIEHUX CTOPIH 1 MPOMO3ULII HAJIEXKHOI MIATPUMKH, TaKOl SK MEXaHI3MH
pearyBaHHs Ha OTPEOU B JI0MOMO31, KOHCYJIBTYBaHHS 3 MIPUBOJLY TOPS Ta TPABMHU
Ta 1HII BIMOBITHI PECYPCH.

PeneBantHa Ta aktyanpHa iHGOpMAIlsS MPO MaHIAEMIIO CTajlia HEBiJ €MHOIO
YacTMHOIO pearyBaHHs Ha Hei. [Ipo3opicth HeoOXigHa ISl IIBUIKOTO
PO3MOBCIOMKEHHSI Ta OOIPYHTYBaHHS MPUYMH PIMIEHb CHUCTEMH COILIAJIBHOTO
3aXUCTYy W OXOPOHU 370POB’ s, OCKIJIbKH BOHU CTOCYIOThCS IOIVISIAY 32 MalllEHTaMU
Ta MJIaHYBaHHS MOCIYT.

CTBOpEHHSI HAyKOBO OOTPYHTOBAHO1 0a3u MPAKTHUK 1 MPOIIECIB, OB’ SI3aHUX 3
MaHJIeMI€r0, MM Yac MIATOTOBKHM A0 HEl, IiJ 4Yac 1 MICIsA crhajaxy HaHJeMii,
MpuUBEpTac yBary J0 TPyl pPHU3UKY, L0 BijoOpaxkae Oap’epu cColiadbHUX
JNETEPMIHAHT COLIAJBbHOTO 3J0pPOB’s, 1 TOCWIIOE YyBary [J0 MIPKYBaHb
CIIPABENJIMBOCTI, PI3HOMAHITHOCTI Ta 3aiydyeHHs. lle Bumarae TroTOBHOCTI /10
MPOAKTUBHOTO IUIAHYBAHHS Ha BUNAJOK IMaHJEMIi, sIK€ BpPIBHOBAXY€E CIAOKI
IOPIOPUTETH TPOMAICHKOI OXOPOHM 37I0POB’Sl Ta JIIKyBaHHS, OpPIEHTOBAaHE HA
JIONHUHY. 3aCTOCYBAaHHS 1HTEIPOBAHOI €TUYHOI TOUKHU 30pY JJI PO3YMIHHS MOTPED
1 HaJaHHS BIANMOBIAHUX TOCIAYT € TMOCTIMHUM BHUKJIMKOM Ha T TOTPed
IPOMAJICBKOTO 3710pOB’si. PO3BUTOK CKOOPIMHOBAHMX Ta OINEPATUBHUX CHUCTEM
HaJaHHS JOTOMOTH MOXKe OyTH MIATPUMAHUN KOHCYAbTAIIIMU 3 MEPCOHAJIOM Ha
nepiumoMy Micii, o0 MmATPUMYBaTH ONTUMAJbHUN poOouuit mporec 1
HIATPUMYBATH TOTPEOW B MEPINIM KIIHIYHIN T0MOMO31 B 0OMEKEHOMY KOHTEKCTI
nangemii. KpiM Toro, ynpasiiHHS Ta MATPUMKA OanaHCy MiX poOOTORO, KUTTAM
Ta 3710pOB’sIM Oyjie HEB1JI€EMHOIO YaCTUHOIO BITHOBJICHHS ITICIIS MMaHAEMIi.

Baxkkuii 1 TpuBanuii 10CBiA MaHAeMIi pO3IIUPUB T100aIbHY 0013HAHICTh MPO
CHUCTEMHI MPOTajuHU B COIIaJIbHIN poOOTi, a TaKOXX YBHPA3HUB MPOBIAHY POJIb
COIIIAVIbHUX TIPAIIBHUKIB Yy BHUPIMIEHHI MpoOJaeM, 3 SKUMH CTUKAIOThCS
MapriHaii30BaHi rpynu HaceneHHs. [IponopiiitHo bOMy HEBIJI’€MHOMY BHECKY B
CYCIIUIBCTBO Ta OXOPOHY 3/I0POB’Sl BAXKJIMBO BPAaXOBYBATH IiJIBUILIEHY TOTPeOy B
COIaJIbHIN POOOTI Y KOPEJIAIIii 13 CHCTEMOIO OXOPOHH 370POB’ s, 0COOIUBO 3 OTTISTY
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Ha TMOTEHIIIiHE 3POCTaHHS MOCTIIAHJIEMIYHUX MPOOJIEM HECTIHKOro MCUXIYHOTO
37I0pOB’Sl B CYCIIJIBCTBI Ta WMOBIPHY MOXJIHMBICTh MailOyTHIX 3arpo3 s chepu
OXOPOHHU 37I0pOB’s ¥ ekonoriuHux kpu3. JlocBia 1 Hacmiaku nanaemii COVID-19
JUIS COLIabHUX TPALIBHUKIB Ta (axiBIIB CHCTEMHU OXOPOHH 3I0pPOB’S I
HEJOCTaTHhO 3aJ0KYMEHTOBaHI B HAyKOBiHl JiTepaTypi, y TOW K€ dYac Kpaiie
PO3YMIHHSI POJIi Ta JOCBIAY COIliaJbHUX IMPAIIBHUKIB Yy TaKUX OOCTaBHHAX €
BYXJTMBUM JIJISI BA3HAYCHHS I[LOTO JTOCBITYy Ta HaJIaHHS BKA31BOK OO0 COIIaIbHOI
pobotu sk mpodecii y MOTEeHIIHHOMY BUITAIKy HaHAEMIi YM 1HIIOT KpU3W B TaTy3l

OXOPOHHU 3JI0POB 4.

2. CouiajgbHa po0oTa mig yac BiliHU

CouianbHa poOOoTa IMi1 4ac BIMHM JJ1s1 yKPaiHIIB € O0II0Y0I0 MOBCSIK/ICHHICTIO,
OCKUIBKA BO€HHI1 [ii CHOPUYUHSIOTH MAacIITaOHI COliaibHI, EKOHOMIYHI Ta
TICUXOJIOTTYHI TPOOJIEMH ISl BCbOTO HACEJICHHSI, 0COOIMBO ISl BPA3JIUBUX IPYIL. Y
TaKMX yYMOBaxX COLIQJIbHI MPAliBHUKU BIAITPAalOTh BAXKJIUBY POJb Y HIATPUMII
MOCTPaXIAUX, KOOPJUHAIlT T'yMaHITapHOI IOMOMOTH Ta BiJIHOBJICHHI COIiaIbHOI
crabinbHOCTI. ComianbHa poOoTa MiJ 4Yac BIMHU € HAJ3BUYAHO CKJIAJHOIO Ta
BAXJIMBOIO CcPeporo IisabHOCTI. BoHa chpsiMoBaHa Ha HaJaHHS T'yMaHITapHOI,
MICUXOJIOTTYHOI Ta COLIAIBHOT JOTIOMOTH THM, XTO MOCTPaXK1aB Bijl BINCHKOBHUX IiH.
VY Takux yMOBax ColLliaJIbHI IPAL[IBHUKH € KJIIOYOBUMHU (DIrypaMH, siK1 JOIOMArarTh
CYCIIUIBCTBY 30epiraTvl JIIOASHICTh 1 MIATPUMYBATH HAWOUIBII Bpa3jiuBl T'Pynu
HACEJICHHS.

ComianpHa poboTa B YKpaiHi Mmija 4yac BiHM Halyna 0COOJMBOrO 3HAYEHHS,
OCKUIIBKH JIOBTOTpPHUBAja Kpr3a, CIIPUYNHEHA BOEHHUMU JisiIMU, TOTpeOye HaJaHHS
JIOTIOMOTH B)XX€ HE JIMIIEe Hallypa3iMBIIIMM COIIaIbHUX TpynaMm, a # ycbomy
HacesneHHI0. OCHOBHUMH OCOOJIMBOCTSAMHM COIIAIbHOT pOOOTH 32 TaKUX YMOB €
HacaMIiepe/] HaJaHHs JIOMTOMOTH BHYTPIIIHBO MEPEMIIIEHUM 0co0aM, CiM’ M, SKi
BTpaTWJIM KUTIO abo0 piIHMX, a TaKoXX TUM, XTO 3a3HaB (DI3UYHUX YU
ncuxonorivanx TpaBM. CoriaabHl TPAIiBHUKK aKTUBHO 3alydyalOThCsl 10
KOOPJMHAIIT TyMaHITApPHOI JTOMOMOTH, BKJIFOUAIOYU PO3IMONLT MPOIYKTIB, JIKIB,
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ONATY Ta IHIIMX 3aco0iB MepuIoi HEOOXiJHOCTI. IXHS poNb TAaKOXK MOJATac B
Opraizaiiii TAMYacoBOTO XKHUTJa JUIsl BHYTPILIHIX IEPECENCHIIB Ta CIPUSHHI IXHIN
1HTerpallli B HOB1 TpOMa/Iy.

OnHi€l0 3 BOXIUBUX PUC COLIaNbHOI poOOTH MiJ Yac BIMHH € HaJaHHSI
COLIIAJTbHO-TICUXOJIOTIYHOT MIATPUMKH, OCKIUIBKHA 0OaraTo JIoAeH MepekuBaloTh
CWIBHHI CTpec, TpuBOry Ta jaenpecito. ColiaibHi MpaliBHUKKA CIIBIOPALIOIOTH 3
MICUXOJIOTAaMH, MEIWKaMH Ta I1HIMUMHU (axiBIsSAMH, JOTIOMArarouud JIFOISIM
aJanTyBaTUCS IO HOBUX YMOB 1 TIOJI0JIATH MICUXOJIOTTYH1 HACH KK BiiHU. OcobmBa
yBara MNpUAUBIETBCSA MITSAM, SIKI CTald CBiAKAaMU OOMOBHX i a00 BTpaTHIIU
onu3pkux. [IpiopuTeTHUM HampsIMKOM COIladbHOI POOOTH € peadimTalis
BIMCHKOBOCITY>KOOBIIIB Ta 0cCi0, SIKi OTpUMald TOPAaHEHHS a0o0 1HBAJIIHICTh
BHACHiIOK OoioBux miid. CollaibHi TOpaliBHUKA TaKOX CHIBIPAIIOIOTh 3
BOJIOHTEPCHKUMM  OpraHi3alisiMd Ta MDKHAPOJAHMMHM  MNapTHEpaMH IS
3a0e3MeueHHs] KOMIUIEKCHOI JOMOMOTH, IO BKIIIOYA€ HE TUIBKH MaTepiajbHy
NIATPUMKY, aje€ ¥ IOpPUAMYHY Ta IICHXOJOTIYHY JONOMOry. K HacliJIoK,
BITUM3HSIHA CHCTEMa COIaJbHOI pOOOTHM 3a3Haia 3MIH y OIK MIBUIIIOTO
pearyBaHHsI Ha KpU30B1 CUTYyallli, 110 BUMAarae BUCOKOTO PiBHS MpodecioHanizMy
Ta TOTOBHOCTI 10 pOOOTH B €KCTPEMAIbHUX YMOBAaX.

J10 OCHOBHUX HANIPAMIB COLiaIbHOI POOOTH B YMOBAX BIMHH BIJHOCHUMO:

1. IlinTpuMKy Bpa3IMBUX KaTErOpiii HACEJCHHS: NMEPECEICHIIB, O1KEHIIIB,
JKIHOK, JITEH, JTI0JEH 3 1HBAJIIJHICTIO.

Bifina mnpu3BoaMThL 140 MacoBHUX IepemimieHb HaceneHHs. CoriaabHi
NpAaliBHUKN 3aiMaIOThCSl JOMOMOTOK BHYTPIIIHBO TMEPEMIIIEHUM oOco0aM 1
ODKEHIISIM, 3a0e3Medyyroud  iX JKUTIOM, XapuyyBaHHAM, MEIUYHOI  Ta
TICHXOJIOTIYHOIO JOMOMOTO0. IXHS po6oTa TaKoK BKITIOYAE HAMAHHS FOPHINYHOL
JIOTIOMOTH Jj1s1 0(pOPMJICHHS JOKYMEHTIB 1 IOCTYIY J10 COIIaJIbHUX ILJIBT.

JliTh Ta KIHKA — OJHI 3 HAWOIIBIN ypa3IMBUX KaTEropiil mij yac BIWHHU.
CouianbHi TpaiiBHUKA OOPIOTHCS 13 MpoOiieMaMu, OB’ I3aHUMH 3 HaCUJIBCTBOM,
BUKPAJICHHSIM, TOPTIBJICIO JIFOJbMHU Ta 1HIIMMH 3arpo3aMu. Ba)KITuBOIO 4YaCTHHOIO

iXHBOT POOOTH € 3aXUCT JITEH, Kl 3aMHIIUIUCA 0e3 OaThbKIBCHKOTO MIKITYBaHHSI,
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BTpaTUIM OJIM3bKUX, CTAJIM KEPTBAMU UM CBIJKAMU HACUJILCTBA, & TAKOXK HaJaHHS
NPUTYIKIB 1 O€3MEKU I KIHOK, SIK1 TOCTPaXKAali Bl HaCUJIbCTBA. BiifHa pyiinye
CUCTEMH OCBITH, TOMY COIliaJbHI MPAIIBHUKK JIONIOMAaraloTh OpraHi30ByBaTH
OCBITHIM mTporec y THUMuYacoBUX Tabopax abo onnaiiH. OcobnuBa yBara
OPUIISETBCS AITAM, SIKI MPOMYCTHJIM HaBYAHHS yepe3 BIMCHKOBI Jiii, a TaKoX
JIOPOCIINM, SIK1 TOTpeOyIOTh NepekBatidikallii abo HaBYaHHS HOBUX Ipodeciit 11
ajanTaiii 10 HOBUX yMOB.

2. HapganHs coliaibHO-TICUXOIOTTYHOL JOTIOMOTH, PO3MOALT Ta KOOPIMHALIIS
Ir'yMaHITapHO1 I0noMOoTH. BO€HH1 11T CIPUYMHSIOTH Ba)KK1 TICHXOJIOT14HI TPAaBMH SIK
y BIHCBKOBUX, TaKk 1 y HuBUIBHMX o0c10. CoIlaiabHl NpamiBHUKA pazoM 13
IICUXOJIOTaMH, MeIMKaMu J0TIOMAararoTh HOCTPaXAATIUM J0J71aTh
nocrrpaBmarnunnii  ctpecouit posnan (IITCP), nempecii, crpaxu Ta 1HIII
MICUXIYHI HACIIJIKU BIMHMU.

ComlanpHl city:kOu, OnmarofiiiHi (oOHIMU, TPOMAJCHKI opraHizaiii OepyTb
y4acTh Y PO3NOJLIl TYMaHITapHOI JOMOMOTH: MTPOAYKTIB XapuyBaHHS, OATY, JIKIB
1 TOBapiB nepioi HeooxigHoCTi. KpiM TOro, BOHM CIiBIPaIIOIOTh 3 MIXKHAPOTHUMU
opranizauisimu, Takumu sk OOH, YepBonuii XpecT Ta 1HIMMU OJarogiitHUMu
oprasizauisiMu s 3a0e3neueHHs e)eKTUBHOI T'yMaHITapHOI J0MOMOTH.

3. PoGora 3 BilicbKOBOCaY:K00BUSIMM Ta BeTepaHamu. I[loBepHEHHs
BIMCHKOBOCITY>KOOBIIIB 13 ()pOHTY BUMArae ix peaduiiTalii Ta COliaIbHOI a/lanTarii.
CorlanpHl MpaiiBHUKA JOMOMAraloTh BeTepaHaM BIMHU IHTETPYBaTUCS B MUPHE
KUTTS, HAJal04Yd MIATPUMKY B TMOMIYKYy pOOOTH, HABYaHHI Ta peabimiTaiii.
CoulanpHa po0oTa 3 BIHCHKOBUMH BKJIFOUAE TAKOXK AOMOMOTY POJIMHAM 3aru0iux 1
MOPAaHEHUX, pOOOTY 3 TPOMAJIOIO.

4. Apanranis Ta peiHTerpaumisi BpasjauBuX rpyn. bararo mromei, ski
MOCTPaXKJaju BiJ] BIHU, MOTPEOYIOTh IOBIOTPUBAJIOL JOTIOMOTH JIJIsl BITHOBJICHHSI.
CorrianpHl TIPAIiBHUKHM JOMIOMAramTh MEPECENICHIIM Ta IHIIUM MOCTPaKIaIuM
aJlanTyBaTHCs Ha HOBUX MICIISIX, IHTEIpyBaTUCS B MICLEBI TPOMaJIU, 3HAUTH poOOTY
Ta BIJHOBUTH COILUaJbHI 3B S3KU. Y 3B’SI3Ky 3 MAaCOBUMH PYHHYBaHHSMHU KUTJIA,
COLIaJIbHI TMpPAIiBHUKHA 3a0€3Me4yl0Th THUMYACOBUI MPUTYIOK 1 MIATPUMYIOTH

17



NOCTpPaXJIaNuX Yy TMOWYKy IMocTidHoro skutia. lle Bkiouae B3aemopito 3
MICIIEBUMH OpPTaHAMH BJIaJI1, BOJIOHTEPAMH Ta MIKHAPOJHUMU OpTraHi3aIlisiMu, sIKi
MOXXYTh HaJlaTh (pIHAHCOBY a00 MaTepiayIbHY MiATPUMKY.

OueBHIHO, IO MiJl Yac BIMHM colliaibHa po0OTa CTUKAETHCS 3 MOCTIHHUMU
BukjIukamMu. Hacammepen, me Hecrawa pecypciB. B ymoBax BiifHM coliayibHi
MpaIliBHUKH YaCTO CTUKAIOTHCA 3 OpakoM (hiHAHCYBaHHS, TYMaHITapHUX PECYpPCIB 1
TEXHIYHUX 3ac00iB. Lle yckiagHi0e MOXINBICTh HAJaBaTH SIKICHY JTOTIOMOTY BCiM,
XTO I[LOTO MOTpeOy€e. 3MEHIIEHHs OIOKETY uepe3 MaJaiHHs EKOHOMIKHM Ta BUTpATU
Ha BIMCHKOBI MOTPEOM MPU3BOAUTH JI0 CKOPOUYCHHS (hIHAHCYBAHHS COIlaJIbHUX
nporpaM. lle cTocyeTbcsl SIK BUIUIAT COINAJbHOI JOMOMOTH, TaK 1 MIATPUMKHU
YCTaHOB, WI0 HAJAIOTh TMOCIyrd. Taka CHUTyalliss CTUMYJIOE€ 3aJy4YeHHs
MI’KHAPOJHUX TYMAHITAPHUX OPraHi3amiil 1 BOJOHTEPCHKUX IHILIATUB, SIKI
OepyTh Ha cebe yacTuHy (QYHKLIN colianbHOi miaTpuMKH. e no3Bosse aerio
KOMITEHCYBaTH HECTauy JAEpaBHOI JOMOMOIH, ajieé BOJHOUYAC (popMye 3aJIeKHICTh
B1J1 30BHIIIHBOI MIATPUMKHU.

HectabuibHICTh cUCTEMH HaJIJaHHS COIIIaIbHUX MOCTYT — I11€ OJIUH BUKJIHUK. Y
30HaX aKTUBHHUX OOMOBHX JA1i COLIAJIbBHUM MpaliBHUKAM CKJIaTHO OPraHi30BYBaTH
cTabinpHy pobOoty. IlepeminieHHsi HaceleHHs, pyHHYBaHHS 1H(PACTPYKTypHU Ta
BIJICYTHICTh KOMYHIKaIliil yCKJIQIHIOIOTh BUKOHAHHS 3aBaHb. BiliHa Mae 3HAUHMIA
BIUIMB Ha CHUCTEMY COLIAJIbHUX MOCIYT, MOPYWIYHOUM ii (PYHKIIOHYBaHHSA Ta
BHUKJIUKAIOUH PsIJT CEPHO3HMX BUKJIUKIB JUIS IEpKaBH 1 cycriyibeTBa. [1iq gac BiliHM
OCHOBHI COITlaJIbHI TIOCIYTH, TakKi SIK OXOpOHa 3J0pOB’S, OCBITa, JOIOMOTa
ypa3auBHUM TpylaM HACEJICHHS Ta colliajbHa MiATPUMKA, 3a3HAIOTh ITTMOOKUX 3MiH
yepe3 pylHyBaHHS 1HGPACTPYKTypH, HecTady «¢GIHAHCYBaHHS Ta JIFOJCHKHUX
pecypciB.

OpHuM 13 HaMOUIBII CEPUO3HUX HACIIJKIB € MOPYHWIEHHSI AO0CTYMy /10
couiaabHUX mociayr. Yepes 601oBI 1ii Ta pyHHYBaHHs OaraTbOX yCTaHOB, TaKUX
SK JIIKapHI, IITIKOJIM, COIllajibHI LIEHTPH, JIFOJU, OCOOJIMBO B perioHax, skl 3a3Haliv
HaNOUTBIINX y/apiB, BTPAYarOTh MOXJIMBICTH OTPUMYBATH MEIWYHY JIOTIOMOTY,
OCBITY Ta cOLiajJbHy MIATPUMKY. BHYTpilIHbO TmepemimieHi 0coOu YacTo

18



ONMUHSIOTHCA 0€3 HEOOX1IHUX MOCYT, IO CTBOPIOE JOJIATKOBI HABAHTAXKEHHS HA
rpoMaju, Kl iX MpUIMarOTh. 3a TAKUX YMOB HaJaHHS COLIAJbLHOI JOMOMOTH i
NiATPUMKH BPAa3JIMBHUX I'PYyN HACEJEHHS TaKOX 3HAUYHO YCKJIaIHIOE€ThCs. Jltonu
MOXWJIOTO BIKY, AITH, JIIOAU 3 IHBAJIAHICTIO, @ TAKOX Ti, XTO BTPATUB XHUTIO YU
po6oTy, 4acTo moTpedyroTh 0COONNBOI yBaru. BiifHa cipuynHsie MacOBY MIrpaliiio,
10 TPHU3BOAUTH 10 30UIBIICHHS KUIBKOCTI JIFONEH, sIKIi MOTPeOYyIOTh COIlaIbHOI
JIOTIOMOTH, ajie 4yepe3 pyHHYBaHHsS €KOHOMIKH Ta BTpary (PIHAHCOBUX pecypciB
ypSIU MOXKYTh HE BCTUTATH 3a0€31euyBaTH HAICXKHY H1ITPUMKY.

OnHi€0 3 KIIIOYOBHX NPOOJIEM BOEHHOTO Yacy € NCHXOJIOTiYHMI BILUIUB
BililHM Ha HacejieHHs. CucTeMa COIIAJILHUX MOCIYr MOBHUHHA 3a0e3ledyBaTu
JOCTYI JI0 TICHUXOJIOTTYHOI JOTOMOTH, ajie Y KPU30BUI yac MOIMUT Ha Ll MOCIyTH
3pocTae Ha3BUYaHO mBHUAKO. ColllayibHI TPAI[IBHUKH 1 IICUXOJIOTH CTUKAIOTHCS 3
BKKUM 3aBJIaHHSM MIJITPUMYBATU HACEJICHHS, SIKE MEPEKUI0 OOMOBI J1i, BTpaTy
OMu3bKUX a00 KUTIIA.

Kpim Toro, comiainbHa poGora 3miHIOE cBOi npiopureru. Ilig yac BiitHM
OCHOBHHMH aKIIEHT pOOUTHCS HAa HaJaHHI TyMaHITapHOI JOMOMOTH, JOTOMO3i
nepeminieHuM ocobaM Ta peadOumirTaiii nocTpaxkaanux. Podora 3 iHTErpamiero
O1>KEHIIIB Ta MIEPECENICHIIIB B HOBI TPOMAaJId CTa€ HAJ3BUYANHO BaXXJIUBOK. Y TOH
K€ Yac JepyKaBHI MPOrpaMH COLIAIBHOTO 3a0e3MeUeHHs YacTO CKOPOUYIOTHCS
yepe3 HeoOX1IHICTh MepeHaIpaBiIeHHs pecypciB Ha 00OPOHHI BUTPATH.

OTxe, BIUIUB BIWHM Ha COIIaJbHI MOCIYTH € KOMIUIEKCHHM 1 BHMAarae
HeraiHOi peakIlii Ta mepedy1I0BH CUCTEMHU, 100 3a0e31eunTH Xoua 0 MiHIMaIbHUN
PIBEHB JOMOMOT'M TUM, XTO HAHO1JIbIIIE TOCTPAXKIaB.

BrnacHa micuxonoriyHa CTIMKICTh COIIaJbHUX TPAIIBHUKIB € OJHIEI0 3
HarajJbHUX MPOOJIEM Yacy, KoJii caMme Ha (haxiBIls 3 COIIalIbHOT pOOOTH OKJIAIeHUN
00OB’SI30K HaJaBaTH JOMOMOTY IHIIKMM, TOJAl SIK 4acTO BiH ii moTpedye cawm.
CorrlanpHl MpaIiBHUKA caMl 3HAXOMSTHCS B CTPECOBUX YMOBAX 1 MiJl 3arpo30I0,
BOHU TaKOXX BTPaAyaloTh 1 MOXKYTh BTPAaTUTH ONU3bKUX a00 OMMHUTHUCS B 30HI
OorioBux aiil. IlcuxomoriuHe BUTOpAaHHS CTa€ CEPUO3HOID MPOOJIEMOIO ISt
npodecii i gac BiitHU.
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Posnb corianbHOrO mpariBHUKa B yMOBAaX KpU3U € HaJA3BUYAWHO BaXJIMBOIO,
OCKIIbKM BIH BIJITPa€ KIIOUOBY pOJb Yy MIATPUMIN HaWBPA3IUBIIIMX BEPCTB
HaceneHHs. CollagbHUN TpAIiBHUK BHUCTYIA€E MOCEPEAHUKOM MIXK JEp>KaBolo,
HEYpSANOBIMHI OpTaHi3alliIMH Ta JIONBMH, SKi HOTPeOYIOTh JOTOMOTrH. Voro
3aBJaHHS MOJISTA€ Y HAJaHHI SIK MaTepiaibHOi, TaK 1 MICUXOJIOTIYHOI MIATPUMKH, a
TaKOXK 3a0€3MeYeHH] JOCTYIy 10 HEOOX1HUX pPecypciB. Y KpPU30BHX CHUTYaIlisiX,
TaKuX SK BiliHA, €KOHOMIUYHAa HECTAOUTBHICTH a00 MPHUPOIHI KaracTpodu, came
COLllaJIbHI MPalIBHUKUA JOMOMAaraloTh JIOISIM BIOPATUCS 31 CTPECOM, BTPATOIO
po0OOTH, KHUTJAa Ta IHIIMX J>KAUTTEBO BAXKIMBUX pecypciB. BoOHU cCHpUsIOTH
BIJIHOBJICHHIO COIIaJIbHUX 3B’S3KiB, HAJal0Th 1H(OpPMAIIWHY MIATPUMKY II0A0
OpaB Ta MOXJIMBOCTEH i1 OTpuMaHHs jonomoru. Kpim TOro, comiajibHi
MpaliBHUKH BiAIrPalOTh BaXIIMUBY POJIb Y KOOPAMHALIT BOJOHTEPCHKOI IISIIBHOCTI
Ta pOOOTH TYMaHITApHHUX OpraHizalliii. IXHe 3aBIaHHS TAKOX MONATAE B OpraHi3arlii
HaJaHHA MEIWYHOI JIONOMOTH, 3a0e3MeYeHHl NpPOAYKTaMU XapuyyBaHHS Ta
TOBapaMu Mepiinoi HeoOXiAHOCTI. OCcOOIUBO BaXKJIMBOIO € IXHS poOOTa 3 JITHMH,
JITHIMHM JIIOOPMH Ta JIOOBMH 3 IHBAJIIIHICTIO, K1 HaW4acTIIIE OIHUHSIOTHCA B
HaWOUTbII Bpa3auBOMYy cTaHOBUIl. CoIllajibHI TPaIiBHUKA JOMOMAaraloTh iM
aJanTyBaTHCs [0 HOBUX YMOB, 3a0€3MEUylO4M IICHUXOJIOTIYHY MIATPUMKY Ta
JIOTIOMOTY B TIOJI0JIaHHI TPAaBMAaTUYHHUX HACTIAKIB KPU3H.

CoulanpHl MpaniBHUKY, K1 TPAILIOIOTh Y HEOE3MEUHUX 30HaX, MOTPEOYIOTh
0COOJIMBOTO 3aXHCTY, OCKUIBKH BOHU MOXYTh IIepeOyBaTH i1 3arpo3010 (Hi3MIHOTO
ypakeHHs, 1H(eEKIi abo TICUXOJOTIYHOTO THUCKY. 3al0e3lmedeHHsI 3aXHCTY
colialbHUX MNPauniBHUKIB TIJ Yac KpPU30BUX CHUTyalld € OJHUM 13
HaWBaKJIMBIIIUX aCIEeKTIB, OCKIJILKM CaM€ BOHHM 3HAXOIATHhCS Ha TEPEIOBIM,
HaJal04M JOMOMOTY THM, XTO LIbOT0 HallOubIe notpedye. [1i yac Takux yMoB, sIK
BiifHAa, TMaHAEMis YW MPUPOIHI KaTacTpo(du, COLIAIbHI TPALIBHUKH MOXYTh
Hapakatrcsa Ha (I3UYHY HeOe3MeKy, MCUXO0JIOTIYHI TPaBMH, €MOIIIHHE BUTOPAHHS
Ta 1HII PU3UKKU. TOMY BaXKJIMBO 3a0€3MEUUTH 1M HAJIEKHUM 3aXHUCT Ta MIATPUMKY.

OCHOBHUMM iHCTPYMEHTAMH 3aXHCTYy COLiaJIbHUX NMPALIBHUKIB €:
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1) nHasiBHicTL 3aco0iB iHAUBITYaJbHOro 3axmcTy. Y KpHU30B1 MEPioju,
0COOMBO 1] Yac MaHeMiil, HasBHICTb 3aC001B 1HAMBIAYaIbHOTO 3aXUCTY (MACOK,
PYKaBHYOK, 3aXHCHUX KOCTIOMIB, J€31H(IKYIOUHX 3ac00iB) € 000B’SI3KOBOIO
YMOBOIO I O€3MeYHOi pOOOTH COIIaIbHUX MPAIliBHUKIB. 32 YMOBH MepeOyBaHHS
B 30H1 OOMOBUX il — 1€ BIAMOBITHE BIMICHKOBE €KiMipyBaHHs, HAsSBHICTh 3aCO01B
HaJaHHS NEPIIOi MEAUYHOI JJOTIOMOTH.

2) BianoBiniHe HaBYaHHs Ta migroroBka. CoIaJbHUX MPaIliBHUKIB
NOTPIOHO HABYATHU TOMY, SIK JIISITU B YMOBaxX KpH3, 110 BKJIIOYA€ 3HAHHS MPaBUII
ocoOucToi Oe3neku, HaJaHHS TNEepIIoi JOMOMOTH, a TaKOX IICHUXOJIOTTYHOT
NIATPUMKU JUisl ceOe Ta 1HmMMX. PerynspHi TpeHIHIM Ta HaBYaHHA 3 O€3MeKu
JIOTIOMOXXYTh IpalliBHUKAM BIIOPATUCS 3 KPU30BUMHU CUTYallIsIMU €(PEKTUBHILIE Ta
3 MEHILIOIO 3arpo3010 JJIs 3I0POB A 1 JKUTTH;

3) HagaHHsa ncuxosoriyHoi minTrpumku. IloctiliHe mnepeOyBaHHA B
CTPECOBUX CUTYaLISIX MOXE MPU3BOUTH /10 IICUXOJIOTTYHOTO BUTOPAHHS Ta IHIINX
npoOieM 13 TCUXIYHMM 370poB’sM. HeoOxigHO 3a0e3meunTd peryaspHy
MICUXOJIOTIYHY MIJITPUMKY JUIsI COLIaNbHUX TMPAIlIBHUKIB, BKIIOYAIOUH JOCTYM JI0
MICUXOJIOTTYHUX KOHCYJIbTAlllid, TPEHIHT1B 3 YIPaBIIHHSA CTPECOM Ta BIANIOYMHKY;

4) HasiBHiCTh NpaBoBUX rapantii. CouiajibHI TPaliBHUKU MMOBUHHI MaTH
YiTKI IPABOBI TAPaHTIi, SIK1 3aXUIIAIOTh iXHI IIpaBa MijJ 4ac BUKOHAHHS CITY»KOOBHUX
000B’sI3KiB Yy Kpu30B1 yacu. lle Moxe BKJIIOYATH KOMIIEHCAIIO 3a PU3MKU IS
37I0pOB’sl, BUIJIATH B Pa3i HEIIACHUX BUIAJKIB 400 TpaBM, a TAKOXK TFapaHTii 11010
30epekeHHs poO0YOTO MICIIS;

5) noctyn 10 6e3meYHUX YMOB Npaui Ta THyYKoro rpadika podotu. Y 30Hax
OoloBUX Aiit a00 perioHax, Jie € iX 3arpo3a, CoIianabH1 MpaI[iBHUKN TOBUHHI MaTH
noctyn 1o Oe3meyHuX poOOYMX 30H, HACKUIBKM IIe MOxInBO. lle Bxirouae
OpraHi3aIlilo MicClb JUIsl TAMYacOBOTO MPOXXKUBAHHS a00 po0OTH, 3a0e3MEUeHHS 1X
BIJIMOBITHAM pPiBHEM O€3MEKH, a TaKOX KOOPAHMHAIIIO 3 MICIHEBUMH OpraHaMu
BIaJu Ta ciaykOamu Oe3neku. Ilig gac kpu3 BaxJIMBO 3a0€3MEUUTH COIIaTbHUM

mpariBHUKaM MOXXJIMBICTh IMPAIIOBATH 3a THYYKUM TpadikoM abo MHUCTaHIIIIHO,
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AKIIO 1€ MOXJIHBO. Lle momomoxe 3HU3WUTH PU3MKH, MOB’S3aHI 3 MOI3AKaMH y
HeOe3neyH1 30HH a00 KOHTAKTOM 3 1H(QEKILIAMH MiJ] Yac MaHAeMil.

6) niianyBaHHA Ta ynpaBJjiHHsa pusukamu. ColianbHl CIyXOHU MOBHHHI
MaTH 3a3/ajeriap po3po0ieHi MIaHu 1 Ha BUMAJOK HaJ3BHUAHHUX CUTYyaIlil, 10
BKJTFOUAIOThH 3aXO/IU MIOI0 €BaKyarlii MPaI[iBHUKIB 13 HEOE3MEYHUX 30H, MIATPUMKU
iXHBOI O€3MeKHu Ta 3a0e3MeUeHHS I0CTYITY /10 HeoOXiqHUX pecypciB. Lle nomomarae
MIHIMI3yBaTH PU3HKH Ta 3a0€3MEYUTH HETIEPEPBHICTD COI1aIbHOI IOTIOMOTH HaBITh
y HalCKIAAHIIINX YMOBAX.

7) cniBnpausi 3 MixKHApOAHUMM OpraHizaumissMu. Y CKJIaJHUX CHUTYyaIlIsX,
Takux SK BiifHAa a0o0 MacoBi KaracTpo(u, BaXXJIMWBO CIIBIpaLIOBaTH 3
MiKkHapogHumu opranizaiisiMu (OOH, Yeponuit Xpect, FOHICE®D), sxi MOXyTb
HaJaTu JOJaTKOBI pECcypcH, 3aco0M 3aXHCTy Ta MIATPUMKY ISl O€3MeKu
COIlIaJIbHUX MPaI[IBHUKIB.

Takum urHOM, O€31eKa COIliaIbHUX MPaIiBHUKIB € KIIFOUOBUM (haKTOPOM JIJIst
¢(EeKTHBHOTO HAJaHHS JOMOMOTHM B YyMOBax Kpu3. 3a0e3Me4yeHHS IXHBOTO
(GI3MYHOTO Ta MCHUXOJOTIYHOTO 3aXUCTY JIO3BOJIUTH HE JIUIIE 3aXUCTHUTH CaMHUX
(daxiBIiB, ane W MIJABUIIUTU SKICTh 1 OOCSAT JOMOMOTH, SIKYy BOHHM HaJalOTh
NOCTpPaXJIaUM  JIOAAM. TOoMy cCoOIlalbHI CIY:KOM TOBUHHI IPUAUIATH
MaKCUMaJIbHY yBary Oesmneili CBOiX CIiBPOOITHUKIB 1 MOCTIHHO BIOCKOHAIOBATU

CBO1 CTpaTerii 3aXUCTy

3. nsxu po3BUTKY coliajabHOI pO6OTH B YMOBaX KPU3HU

AjanTanis CoLiaJIbHUX MOCTYT B YMOBAaX KpU3 Ta HaJA3BMUYAWHUX CUTYalllil €
KITFOYOBUM 3aBIAHHSAM JIsl 3a0e3MedeHHs] Oe3nepepBHOi MiITPUMKHA HACEJICHHS,
ocoOnmuBo BpaznuBux rpyn. KpuszoBi cutyamii, Taki K BIWHHM, NPUPOIHI
KaracTpou, €KOHOMIUHI TOTPSACIHHA a00 TaHJeMii, BUMAararTh IIBUJKOI Ta
edextuBHOI TpaHcdopmarlrii corianbHOi cuctemu. ColialibHi CITY>KOM TOBUHHI
OyTH THYYKMMU Ta TOTOBUMHM JI0 3MiH, 100 3a0e3meuuTr HEOOX1THHWM piBEHb
JIOTIOMOTH Ta MiITPUMKH.

OcHoBHUMHU (hOpMaMu aanTalii ColiabHUX MOCIYT 32 TAKUX YMOB CTalOTh:
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1. Ilepexio na oucmanyiiini hopmu coyianbHo2o 00CIY208)8aHHS.

Kpusu, ski oOMexyroTh (i3MUHY B3a€EMOAII0 MK JIOABMHU (HAINPHUKIAI,
naugemis COVID-19), 3MynytoTh coliaibHl CIYy>KOM HIBUAKO MEPEXOAUTH Ha
nucTaHIiiHal Gopmu podotu. TyT BaxIHBO 3a0e3MeunTr Oe3MEPEePBHICTh HATAHHS
COLIIaIbHUX TOCTYT 3a JOMOMOTOI0 Tele(OHHUX KOHCYNbTAIlil, BiI€03B sI3Ky Ta
BUKOPUCTAaHHS IM(PpoBHX IaTdhopM (IUCTAHIIHHA TICUXOJIOTIYHA MiATPUMKA,
KOHCYJIBTAITIT uepe3 rapsidi JTiHi1, OHJIaiH-3aMICH AJII OTPUMAHHS COIIaTbHUX TJIbT
TOIIIO).

2. CmeoperHs MOOLIbHUX 2PYN COYIANbHOI NIOMPUMKU

VY curyanisix, koau 0araro Jroaed 3MyIIeH] MepeMIaThcs 4epe3 BIHY 4H
1HII1 KatacTpodu, MOOLTEHI OpUTa Iy COIlialbHUX MPAIIBHUKIB CTAIOTh BAXKITUBUM
THCTPYMEHTOM JJ1sl HaJlaHHs gornoMoru. L{i Opuragym MoXyTh HaJlaBaTH COIliaJIbHI,
MEJWYHI Ta MICUXOJIOT1YHI MOCIYTH Y BigAaleHuX a0 MOCTpaXJajux perioHax, e
1H(ppacTpyKTypa 3pyiiHOBaHa a00 HEOCTYIHA. Y BUMA/AKY, KOJIA IOCTYTI 10 IEBHUX
perioHiB abo rpoMaj] yCKIaJHEHUH (HApuKIaz, yepe3 00MoBI Aii a0 pyiiHyBaHHS
1H(}pacTPyKTypH), MOXKYTh OyTH OpraHi3oBaHi MOOUIbHI COIIaJbHI TPYNH, SAKI
BUDKJDKAIOTh Yy BigdaneHi pailonu. Lle no3Bonsie HagaBatu 0a30Bl MOCIYTd
0e3MocepeIHbO B MICISX MepeOyBaHHS MOCTpa)xaaiux Jrofeh. Y Takui crocio
MOXXYTh TpaIfoBaTH MOOUTHPHI MEIWYHI KOMaHJM, JIOCTaBKa MPOAYKTIB
Xap4yyBaHHS, TAMYACOBI MMPUTYIIKHU I OC3MPUTYITHHUX a00 TIEPECEIICHIIIB.

3. llenmpanizosana koopounayis cymaHimapuoi donomoau

[1ix gac kpu3u comiabHi CIIY>)KOM 9acTO CIIBIPAIIOIOTH 13 OlaromiiHuMHU Ta
MIKHAPOJHUMU OPraHi3alisaMH Uisl KOOpAUHAILil JonoMord. Le Bkimouae po3noin
TYMaHITapHOT JOTMOMOTH (XapuyBaHHS, JIKH, 3aCO0M TITi€HHM) 1 OpraHi3aIliio
NIATPUMKHA B MICISIX MAacOBOTO PO3MIIIEHHS BHYTPIIIHBO MEPEMIIIEHUX OCI0
3aBIKM CTBOPEHHIO KOOPAMHALIMHHUX LEHTPIB 13 PO3MONALTY TIyMaHITapHOI
JOTIOMOTH 200 1H(GOPMAIIMHUX MYyHKTIB JJIsl TOCTPAXKIAIHX.

4. Cnpowenns npoyedyp 00Cmyny 00 COYianbHux nocye

[Tin wyac Kpu3u HEOOXITHO CHPOIIYBAaTH OIOPOKPATUYHI TPOLEAYPU IS
MIBUIIIOTO OTPUMAHHS JOTIOMOTH KiieHTamu. lle Moke BKIItOYaTH TUMYACOBI
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3MIHM B 3aKOHOJIAaBCTBI [IJI1 TIOJIETIIEHHS JOCTYIY JO COI[laJbHUX IIJIBT,
MarepiaiabHOi JOMOMOTH abo peecTpallii mepeceNeHIiB: TPUCKOPEHa peecTparis
BIIO, enexTponHi miaaThopMu AJi1 OTPUMAaHHS COIIaIbHOI JOTIOMOTH, CKOPOUYEHHS
yacy Ha 0OpoOKY 3asiBOK.

5. Po3wupenns ncuxono2ivHoi ma eMoyitiHoi niOmpumKu

Kpu3u yacto cynmpoBOIKYIOTECS BUCOKUM PIBHEM CTPECY, AEMpecii Ta 1HIIUX
NICUXIYHUX PO3JIaJiB y HAceleHHs. ToMy COLlialibHI CIIy>KOM MaroTh 301JbIIYBaTH
KUIBKICTh  CIICIIANICTIB, SIKI HaAalOTh TICUXOJOTIYHY JOMOMOTY, a TaKOX
PO3pOOIISITH MTPOrpamMu 3 EMOIIIHHOT MIITPUMKH JJIS TOCTPaXKIATUX. AKTyalbHUMH
CTAIOTh rapsyi JIiHil ICUXOJIOTIYHOI TONOMOTH, I'PYIIOBa Tepamis sl KEepTB BIHHU
ab0 karacTpod, pealiIiTaIliiHI IPOTrpaMu JJi BETEpPaHIB.

[TigTprMKa Bpa3nUBUX TPyMN HACENEHHS MPU I[bOMY BUMAarae€ KOMIUIEKCHOTO
MIIX0AY, SKUW BKJIIOYA€ KUIbKA OCHOBHMX HAINPSAMKIB: COIllaJibHA MIATPUMKA
(3abe3neueHHss OCTyny A0 0a30BUX NOTpeO: XapuyBaHHs, IPUTYIOK, OJAT Ta
MEIMKaMEHTH), peaji3alis COLIaJbHUX MpOorpaM, CHPSAMOBAHMX Ha HaJaHHS
MaTepialibHOI JOMOMOTHY (HanpuKIIa, cyocuaii abo colialibHi BUILIATH), pO3po0Ka
CHeniajJbHUX Mporpam Jjisl HAypa3auBIIIUX FPYI, TAKUX SK JIIOAH 3 1HBAIHICTIO,
JITHI JtOAW, OararomiTHi CiM’i, MeAMYHa JO0MoMOra (CTBOPEHHS MOOUIBHUX
MeIMYHUX OpHUraj JJis HaJaHHsS JOIMOMOI'H, 0COOJIMBO B yMOBaX MEPEMILICHHS YU
BIJICYTHOCTI MOCTIMHOTO JOCTYyNy JO0 MEAUYHHMX 3aKJIaJliB), IICHUXOJIOTIYHA
MIATPUMKA, [0 BKJIIOYAE 1HAUBIAYaIbHI KOHCY/IBTAIll1, TPYTOBI 3aHATTS Ta TapsAyl
JiHIT A7 TOTIOMOTH B TOJAOJAaHHI CTpecy Ta TpaBM, 1H(opMmarlliiiHa MmiITpuMKa
(3a0e31eYeHHs] CBOEYACHOTO Ta 3p03yMUIOro 1H(GOPMYBaHHS MPO HASIBHI PECYpPCH
Ta CIMOCOOM OTPUMAHHS JOINOMOTH), HABYaHHS Bpa3JMBUX TPyl 0a30BUM
HAaBUYKaM, HANpUKIaJ, 3 (piHAaHCOBOI rpamMoTHOCTI ab0 IU(POBOi OE3MEeKH, IO
JOTIOMOXKE iM  Kpallle aJanTyBaTUCAd JI0 YMOB KpH3HM, Opraizaiis TIpyn
B3a€EMOJIOTIOMOTH 200 3ycTpiuelt /11 0OMIHY JOCBIZIOM Ta MiATPUMKH, CTBOPEHHS
0e3ne4YHuX MPOCTOPIB, 1€ JIOAM MOXYTh OTPUMAarH €MOILIHY TOIOMOTY,
MOJIITTUTUCS TIPOOJIEMaMy Ta 3HAWUTH PIIIEHHS, BOJIOHTEPCHhKA TOTIOMOTa (aKTUBHE
3aJTydeHHsI BOJIOHTEPIB JJIA TOTIOMOTH BPa3jIMBUM T'pylaM — po3jaada MPOAYKTIB,
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JIKIB, JIOMOMOra 3 TPAHCIOPTYBaHHAM abo0 MPOCTO coliajibHA TIJITPUMKA),
HiATPUMKA OCBITH Ta HaBYaHHS (3a0e3MeueHHs TOCTYIy 0 OHJIalH-PeCypCiB s
HaBYaHHS JITeH 3 Bpa3JIMBUX T'PYI, HABITh Y BHUIIAJKy BIJICYTHOCTI MOJIMBOCTI
BIJIBITyBaTH IIKOJY, MPOTPpaMHU JJisl epekBaiigikaiii Jopocaux, Mmoo J0MOMOITH
iM 3HANTH HOB1 MOXJIMBOCTI JIJIs1 3apOOITKY B YMOBaX KpH3H.

[1i gac BifiHK B YKpaiHi Tak1 1HIIIATUBH BIIITPAIOTh 0COOIMBO BAXKIIMBY POJIb
JUIsE 30€pEeKEHHs €JHOCTI CYCIIBCTBA 1 MIATPUMKHU TUX, XTO HaMO1IbIIIE MOTpedye
JTIOTIOMOTH.

B yMoBax kpusu comiaibHa poOoTa moTpedye 1HHOBALIMHUX MiAXO/IB, 100
e(eKTHBHIIIE MPALIOBaTH HA MIATPUMKY Bpa3JIMBUX TPyl HAaceleHHs. [HHOBaIiiH1
METOJIM JI03BOJISIIOTh aJanTyBaTUCS 10 HOBUX BUKIIMKIB, IIBUIIE pearyBaTH Ha
notpebu drozeld Ta 3ade3ledyBaTd COLalbHY MIATPUMKY HaBiTh y CKJIQJIHHX
oo0ctaBuHax. Och KUUIbKA TAKUX METO/IB:

Hudposi minargpopmMu Ta  OHJAMH-KOHCYJbTaWii. Bukopucranus
TEXHOJIOTIN JJi1 HaJaHHS COIJAIbHUX TOCIYr CTaj0 OJHUM 13 KIIOUYOBUX
IHHOBAIIHHUX METO/IB. B yMoBax Kpu3u, KoM (PI3MUIHHI TOCTYH 10 COIliaJbHUX
IpaliBHUKIB MOke OyTH 0OMekeHUi, HU(pOoBI MIaTGOpMHU JO3BOJISIOTh HAIABATH
TICUXOJIOTIYHI KOHCYJIbTallli, MpPaBOBY JOMOMOTY Ta 1HII MOCIYTM B OHJIAMH-
pexkumi. Taki cepBiCH MOXKYTh BKJIFOUATH B1I€03yCTPi4i, Tapsyi JIiHII Ta CrieiaibHi
MOO1IbHI IOAATKH, SIK1 CHPOLTYIOTh KOMYHIKAII1F0 MI’K COLIaJIbHUMH MpaliBHUKaMU
Ta TUMH, XTO MOTPEOy€E TOTTOMOTH.

MyabsTumeniiini ocBiTHi mporpamu. [[ns nommpenHs iHdopMaliii mpo
npaBa, COLIAJbHI MOCIYTM Ta MIATPUMKY HACENE€HHS B KPHU30BUX CUTYaLIsIX
BUKOPHUCTOBYIOTHCS MYJIBTHUMEIIMHI HaBuajibHl Marepianu. lle Moxyth Oytu
BIJICOPOJIMKH, IHTEPAKTUBHI M1aTopMu a00 HABITh IrPOB1 AOAATKH, SIKI HABYAIOTh
Jrofied, SK JIATH B HaJA3BHUYAMHUX CUTYyaIllsIX, A€ 3HAWTH JOomoMory abo sk
MPAIfoBaTH 3 EMOIIMHUMHU TTePEKUBAHHSIMHU.

Koopaunamiss aomoMoru 4epe3 iHCTPYMEHTH KpayICOPCHHIY Ta
KpayadaHauHry. 3adydeHHs IpOMaJii Ta BOJOHTEPIB J0 COLiaIbHOI poOOTH yepes
OHJIAaWH-TIATGOPMHU JTOTIOMAarae IIBUJIIIE pearyBaTd Ha KpPU30B1 CHUTyarlii, a
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KpayadaHIuHroB1 IaTGOPMHU JTO3BOJISIOTH MIBUIKO 30MpaTH KOIITH HA MIATPUMKY
KOHKpeTHUX 1HimiaTuB. KpayacopcuHr crpuse KOoOpAMHALli BOJOHTEPCHKOI
JIOTIOMOT'H, 1110 BKJIFOYA€ TOCTaBKYy MPOAYKTIB, MEAUKAMEHTIB a00 HaJaHHS KUTIA
JUISL BHYTPIIIHBO MEPEMIIIIEHHUX 0CiO.

IapTHepCcTBO 3 MizKHAPOAHUMH OPraHi3alisiMU Ta IPUBATHUM CEKTOPOM.
ITig yac kpu3M coulagbHa poOOTa MOKE OTPUMATH MIATPUMKY Yepe3 NapTHEPCTBA
3 MDKHApOAHUMH opraHizaiismu, TakuMu ik OOH a6o UepBonuii Xpecr, a Takox
13 mpuBaTHUMHU OnaromiHuMU kommaHisMu. L[l mapTHepcTBa 3a0€3MedyroTh
JOJJATKOBl PECYpPCH, TEXHOJOTIl Ta E€KCHEPTU3y MJi1 MOKpAIIEHHsS SKOCTI Ta
IIBUJIKOCTI HAJIAHHS COIIAJIbHUX TMOCIIYT.

IIcuxosioriuna miaTpuMkKa yepe3 comiaabHi mMepe:xi. CoiiaibHI Mepexi
BUKOPHCTOBYIOTHCSI HE TIIBKH JJIs1 TOIIMPEHH 1H(pOopMallii, aje i Uil opraHizanii
rpyn MIATPUMKH, JI€ JIFOAU MOKYTh CIIIIKYBaTUCS 3 IICUX0JI0raMu 200 COLIaIbHUMHU
npautiBHUKamMu. CTBOPIOIOTBCSA OHJIAMH-CIIIBHOTH, A€ JIIOAH, SIKI MEePEKUBAIOTH
CXOX1 TPYAHOILl, MOXXYTh OOMIHIOBaTHCS JOCBIIOM 1 OTPHUMYBaTH MpPOQeciiiHy
JIOTIOMOTY.

CouianbHi nixnpuemcrBa. CTBOPEHHS COLIaJIbHUX IMIANPUEMCTB JO3BOJISIE
IHTErpyBaTl €KOHOMIYHY MIATPUMKY Ta COLlaJIbHY JonoMory. Taki mianpuemMcTsa
HAJAI0Th poOOYl MiCls JJI BPa3IUBUX KaTeropiii HaceleHHS abo CIpSIMOBYIOTh
npuOyTOK Ha (IHAHCYBaHHS COLIAJIBHMX MpPOrpaM, HI0 JONOMAarae rpomajam
B1THOBITFOBATHUCS ITICIISI KPU3H.

IHHOBAIIIMHI METOMM COIliaJbHOI POOOTHM B YMOBax KPH3HM JIONIOMAararoTh
e(eKTUBHIIIE pearyBaTu Ha BUKIMKH, 3a0€3MeUytoun K (Pi3uyHy, TaK 1 eMOLINHY
MIITPUMKY, CIIPUSIOUM BITHOBJIICHHIO TPOMAJT Ta 1HTErpallii JroaeH, mocTpak aInx

BIJl KpU3H, Y HOBE CEpEOBUIIIE.

4. 3apyOi:kHMi 1OCBi KPU30BOIr0 BTPYYAHHS
B ymoBax comianbHMX KpU3 Ta KaTakji3MiB OCOOJMBO 3pOCTAa€ 3alUT Ha
KpU30BE BTpY4YaHHS, SK€ BXKE JaBHO € BIANPAIbOBaHOI Ta €(EKTUBHOIO
TEXHOJIOT1€10 MKIMCIUTIIIHAPHOI colianbHol podotn. Kpru3oBe BTpydaHHs — i€
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KOPOTKOCTPOKOBA TEXHIKa BILUIMBY, NMpPU3HAYE€HA [Jisi 3MEHILIEHHS MOTEHIINHOI
MOCTIHHOT MIKOAM JJIT 0COOM, sIKa MOoCTpaxaana Bif Kpu3u. Kpu3zoBe BTpydaHHS
CTOCY€TBCSI IHCTPYMEHTIB, CTpaTeriil 1 MiAX0/1B, SKI HaAalOTh HEralHy JOIOMOTY
ocobam, SIKi MepeKMBaIOTh HAA3BUYAMHUN CTaH MCUXIYHOTO 30POB’ST a00 KpHU3Y.
[{imi kpu30BOro BTpy4YaHHS MONATAIOTH y cTabOumizamii cHUTyarlii, 3MEHIICHHI
0e3MmocepeIHbOr0 CTPECY UM 3arpo3u Ta CIPSMYBaHHI JIIOJUHU 10 BIAMOBIIHOTO
norsAy Ta marpumku. Kpuzoio Moxke Oyt Oyab-sika CTpecoBO 3HaUyIa MO —
PO3JyUYeHHS, HACUJILCTBO, CMEPTh OJM3BKOI JIIOAUHU a00 BUSBIEHHS CEPHO3HOT
XBOpoOu. YcmimHe ¢axoBe BTpPY4YaHHs Mependadae OTPUMAHHS JIOBIIKOBOL
1H(popMalii Mpo KII€EHTa YW TAI[l€HTa, HAJATOMKEHHS IMO3UTHBHHUX CTOCYHKIB,
0OTOBOpEHHS MO Ta HATaHHS eMOIIMHOT MATPUMKH.

OpHiero 3 HaHOUIBII NOIIMPEHUX Mojenel Kpu3oBoro BrpydanHs € SAFER-
R, saxa mnependauae crabumizamito (Stabilize), Busznanus (Acknowledge),
nonermendss po3yMinHs (Facilitate), 3aoxouenns (Encourage), BigHOBIICHHS
(Recovery) ta nanpasnenns (Referral). I{s Moxens kpu3oBOro BTpydaHHsl Oyiia
pospobsena B 1996 pori mcuxosorom jgokropoMm Jxopmxem Eepii, skuit
CHeLaIi3yeThCsl HA KpU30BOMY BTPYYaHHI Ta MEPILINA CUXOJIOT1YH1M TonoMo3i. L
Monenb Oyna 3amporoHOBaHA SK YacTWHA CHCTEMH YIOPAaBIiHHSA CTPECOM
kputnyHuX 1HIUACHTIB (CISM) 1 mpomnoHye ycTalieHuit anropuT™ BTpyYaHHs JJis
CHELIAJICTIB 13 ICUXIYHOTO 310POB’sl, COIIaIbHOI POOOTH Ta CIIy:K0 pearyBaHHs Ha
KpHU3H Juisi Oe3neqHoro BupimeHHs npobiaemu. Ciayoun Kpokamu mojeni Safer-
R daxiBenpb MoOXe OIIHUTH CEPHO3HICTh KPU3H, €(EKTUBHO BTPYTUTHUCS Ta
3a0e3meunTy Oe3neKy JIIoAWHU. Mojenb MIAKPECIIOe BaKIMBICTh HETAHOTO
KPU30BOTO BTPYUYaHHS JJIs1 3aNI00IraHHs MOTIPIICHHIO TICUXIYHOTO CTaHy 1HIMB1/A
Ta norouHiit kpusi. SAFER-R nonomarae narieHTam noBepHyTUCS A0 TOYATKOBOTO
MICUXIYHOTO CTaHY MICJs KPU3H.

SAFER-R BBakaroTb OI10ICHXOCOLIAJbHOK MOAEIUII0, OCKUIBKM BOHA
CIpsIMOBaHa Ha 3aJI0BOJICHHS O10JIOT1YHUX, TICUXOJOTIYHMX, COIlaIbHUX MOTpPeO

monuuu. [Ipouec BTpydyaHHs B KIHIIEBOMY pE3YyJIbTaTi TrapaHTye, IO BH, SK
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daxiBelrp, 3a0e3MeunTe 3aXUCT 0co0H, siKa repedyBac y KpU30Bii CUTYyaIlii, a TOTIM
BXKHBETE 3aXO1B, 100 yOe3MeunTH ii.

Posmsnemo ngeranbaime yci kpoku SAFER-R-moneni (Laderer, 20247):

1. S — crabimizyBaru cutyarito [lepm 3a Bce, ¢axiBiro MOTPiOHO OIIHUTH
CUTYyallll0 IIONO SKOi mependadaeThcsi Kpu3oBe BTpydanHs. lle eram mis
BCTAHOBJICHHS (P13UUHOT O€3MEKU IS JIIOJAMHU, SKa rnepeOyBae B KpH3l Ta 1HIIHUX
3aly4yeHUX JIOJIeH: sIKi 1XHI OCHOBHI (Pi3WYHI MOTPeOH, UM BOHU MOPAHEHI, YU M
noTpiOHa 1ka 4yu Bojma? BupimeHHs nux motped COpusTUME Kpalliii B3aeMojii 3
daxiBrieM 11 BUKOHAHHS HACTymHUX KpokiB. Ilim yac 1bOro KpOKY CIIiJ
HaMaraTtucsi BUKOPHCTOBYBAaTH CIOKIWMHY, €MMaTiiiHy MOBY, 00 JaTW 1HIIINA
JIFOMHI 3pO3yMITH, 110 B BOHA HE caMOTHs. TOH roocy 1 MoBa Tijia He MalOTh OyTH
3arpo3JIMBUMU. SIKIIO JIFOAUMHA B KPU31 BIAKPUTA 10 LOTO, MOKHA 3A0XOTUTH ii
NONPAKTUKYBaTH TNOBUIbHE, INMOOKE CIIJIbHE YepeBHE auxaHHA. lle Mmoxe
JIOTIOMOT'TH 3MEHIIIUTH 3aTOCTPEHHS TPUBOTH Ta EMOIIIH.

2. A — BusHaru kpuzy. Konu nroquHa B Kpu3i cTaOUTI3Y€eThCS, CIiJL 3pO3YyMITH,
IO CTaJloCs: JI3HATUCS MPO MO0 Ta peakiiio nocrpaxianoro Ha Hei. Ciin
3a0XOYyBaTH KJII€HTa BUPaKaTH CBOI MOYYTTS Ta MEPEKHUBAHHS, MPAKTUKYIOUU
aKTUBHE CIIyXaHHS, HamaraThcsi HE 3acy/[UKyBaTH, MPOSABISATH CHIBUYTTI Ta
PO3YMIHHSI CUTYaIi.

3. F — cnipusatu po3ymiHHIO. JIfonMHa B KpU31l MOXE BiIUyBaTH COpOM, CTpax
a60 caMoTHICTb. 11l06 MPOTUCTOATH ITLOMY, BOXKIIMBO JOMIOMOTTH HOPMAaTi3yBaTH ii
peakiito. Konu irony po3noBiiaTUMyTh PO TE, M0 MPHU3BEIO 0 KpU3H, Tpebda
JaTh iM 3pO3yMITH, IO iXHI JYMKHA Ta MOYYTTS € 3BUYANHOIO, 3pO3yMIIOIO
peaxiiero Ha cepio3Huil cTpec abo TpaBMy. Mo)KHA BHCIIOBUTH CBOE CITIBUYTTS,
3alleBHUTH, 1[0 BOHU HE CAMOTH1, MOKYTh TIEPEXKHTH 1€ Ta MouyBaTucs kpamie. Lle
HaraayBaHHS Ma€ BHpIIIAIbHE 3HAUYEHHS IMiJl 9ac KPHU3H, KOJIM MOXKE 3[aTHUCS, IO

CBITJIa B KiHIII TYHEJIO HEMAE.

17" Laderer, A. (2024). What is the Safer-R model for crisis intervention? URL:
https://growtherapy.com/blog/safer-r-model-crisis-intervention/
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4. E — 3aoxo4dyBaTu A0 epeKkTuBHOrO nojonanns. Lleit Kpok € crpareriynum i
CTaBUTh 3alUTAHHSA: SK IS JIFOJAMHA TICUXOJIOTIYHO CIPABISITUMETHCA 3 THM, IIO 3
HEI0 Tpanwioch, y MailoOyTHboMy. MOKHA 3aliTaTy JIIOAUHY, SIK BOHA 3a3BUYaii
CHPABISETHCS 31 CTPECOBUMHU CHUTYaAIIsIMHU. SIKIIO BOHA HE Ma€ >KOHUX 3JOPOBUX
IHCTPYMEHTIB TMOJIOJIAHHS, MOKHA 3allPONIOHYBAaTH HOBI1, TO3UTHBHI CTpaTerii, sKi
MOXKYTh TOTIOMOTI'TH. J{J1s1 p13HUX JItO[IeH MPAIIOIOTh Pi3H1 HABUYKH TTOJIOJIAHHS; J1JIs
NesKUX €(QEeKTUBHUMH € Taki pedl, SK JAuXaldbHI BIpPaBU, YBAXKHICTh 1
CaMOCIIBYYTTS. [HIII JIFOU MPAKTUKYIOTh Pi3H1 (HOPMU J103BI/LISA (HEHACUIILHHUIIBKI
BIJICOITPH, CIIyXaHHS MY3HKH, MPOODKKH, MPOTYJISHKH), SIKI JOMOMArarTh iM
BIIOpaTUCs. SIKIIO € MOXJIMBICTh, MOXKHA TTOBEPHYTHUCS 10 O10JIOT1YHOI YaCTUHU
010MCUXOCOLIAIBHOT MOJIENI Ta MIAKPECIUTH BaXJIMBICTh (PI3UYHOTO AOIVISIY 32
co0010, XapuyBaHHs Ta CHy micias Kpusu. L1 ¢i3uuHl acnekTu MOXYyTbh MaTu
BEJIMKUW BIUIMB Ha TCUXIYHE 370pOB’A. Y «COIliajbHI» 4YacTUHI MOeNi
M1JKPECIITh BAKIUBICTh MIATPUMKH 1HIIUX JIIOJEH: ONMU3bKUX, IPY3iB, KoJer. Lleit
THUII TOCTIAHOT NIATPUMKH TICHS TAKOTO IHIUJEHTY MOKE€ MaTH BEJIUKE 3HAYECHHS.

5-6. R — BiTHOBJICHHS Ta HAaNIpaBJICHHs. BayXJIMBO CTBOPUTH TUIAH MOAIBIITUX
I, 100 3a0€e3MeYnTH KIIIEHTY MOCTIHHY MIITPUMKY Ta MOHITOPHUHT. Lleil kpok mae
BUpIIIAJIbHE 3HAYEHHS, 100 HaJAIITYBaTH JIIOAMHY Ha YCIIX MICIs MEPEXKUTOl
Kpusu. Posmisnarouu, siki pecypcd Ta MIATPUMKA MOXYTh 3HAJIOOMTHCS, CIiJI
00OB’SI3KOBO BpaxyBaTH BCl acCMEKTU OI10MCUXOCOIIANbHOI Mojeni: (i3uyHi,
MICUXOJIOTIYHI Ta coliaibHI. MeTra mojsarae B TOMY, 10O JOTIOMOTTH JIFOIHHI
BU3HAUUTH, 110 BOHA MOXE 3pOoOUTH, 1100 mojdartu mpo cebe, 1 Kl pecypcH i
notpiOH1 115 uboro. Cepen i71ed, AKi MOXKHA 3allpONOHYBaTH — POOUTH BIPABH,
KOJIU 1€ MOXIJIHMBO, JOOpe BHCHIATHCS, 3BepTaTucs 3a MpodeciiiHOI0
TICUXOJIOTTYHOO JJOTIOMOTOI0 Ta MOKJIAAAaTUC HA COLIAIbHY MIATPUMKY OIU3bKUX
Jrofieit. 3BepHEHHS /10 TPOPECIMHOT T0TTOMOTH TaKOXK € KOPUCHHM.

Mognenr SAFER-R € nieBoro B mmpokoMmy fiama3oHi BHUIIAJKIB, BOHA
BU3HAETHCS OararbMa MEIMYHUMHU Ta colliaibHUMU nparfiBaukamu B CIIA, ane ii
OPUIHATTS Ta BIPOBAKEHHS MOXKYTh BIIPI3HATHUCS B PI3HUX 3aKjIaJaX OXOPOHH
3I0POB’Sl Ta perioHax. Y KIHIYHIA MPAKTHUIll CHCIIaiCTH 3 MUTaHb IICUXIYHOTO
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3M0pOB’sl (TEpameBTH, ICUXOJIOTH YM TICUXIaTpU) MOXKYTh BHUKOPHCTOBYBATU
MOJIEJNb M1/ 4ac CEaHCiB KPU30BOTO BTpydaHHs. Lle crpuse sik KOpOTKOCTPOKOBOMY,
TaKk 1 JIOBTOCTPOKOBOMY 3aro€HHIO MEPEkKUTHUX TpaBM. KpiM Toro, MokiivBa
ajanTailis MOJAENi JIJIsl BUKOPUCTAHHS B TeJleTeparii Ta BipTyadbHOMY KPHU30BOMY
BTPY4YaHHI.

VY cinyx0ax eKCTpeHO1 TOMOMOTHM MapaMeIMK{ Ta TOJILIsT TaKOXX MOXKYTh
3actocyBatn Mozenb SAFER-R Ha micti karactpodu uu kpusm.

VY mikonax i yHIBEpCHUTETaXx MOJENb MOXKE CTaTh KOPUCHOIO JJI IIKUIbHUX
KOHCYJIBTaHTIB, (DaxiBI[IB COIIIAJILHOTO 1 MCUXIYHOTO 3/I0POB’S Y CTYACHTCHKHX
MICTEUKax.

Mogenr SAFER-R MokHa BHUKOPUCTOBYBaTHM B TO€IHAHHI 3 MOJEIUIIO
Kpu3oBoro BTpydaHHs Assessment Crisis Intervention Trauma Treatment
(ACT), sAxa € ceMUETaTHOK MOJEIUII0 KPU30BOTO BTPYYAHHS, IO CKIANAETHCS 3
OLIHKM CTaHy MOCTpaXJajaoi OcCOOM, HAJAaro[KEHHS B3a€MOJll, PO3YMIHHSA
npoOeMH, TPOTUCTOSHHS €MOLISIM, BUBYEHHSI CTpPATEriil MOJOJIaHHS, peaii3amli
mwiany Ta nomanbimux aii (Wang, Gupta, 2023%®). Bukopucranus 1ux METOHIB
MOYKE JIOIIOMOT'TH BITHOBHUTH IICUXIYHHUN CTaH JIFOIUHU 1 3aII00ITTH HCUXOJIOTTUHIN
TpaBMi BiApa3y micisg Kpuszu. KpuzoBe BTpydaHHSA Takoxk OyJl0 pO3pOOJIEHO SK
MOXJIMBUM TUIaH JIKyBaHHS JJIs  JIIOAEM 13 CEpHO3HUMM TMCUXIYHUMU
3aXBOPIOBAHHAMU Y.

Jlromu, skl MOCTpaXKaaau BiJl KPU3HM UM HAA3BUYAMHOI CUTYyaIlil IMTOTSHIIIMHO
MOXXYTh 3aBAAaTH MIKOAM COO1 Ta 1HIIMM, IO BUKJIMKAE CEPHO3HE 3aHETIOKOECHHS
1I0Z0 TOr0, YOMY MOTPIOHE KPU30BE BTPYHAHHS, OCKUIBKA BOHO IOM’ SIKILIYE IIi
pusuku. Hanpuknan, wieHun ciM’i Mmaii€HTa y BereTaTUBHOMY CTaH1 MEePeKUBAIOTh
BHUCOKHI pPIBEHb CTPECY Ta TPUBOTH, III0 HETaTMBHO BIUIMBAE HA iXHE (DI3UYHE Ta

ncuxiune 310pos’s?’. Tak, COVID-19 cnpuumnms Garato cmepreil i IIMPOKy

18 Wang D.; Gupta. V. (2023). Crisis Intervention. Treasure Island (FL): StatPearls Publishing;
2025 Jan-. URL: https://www.ncbi.nlm.nih.gov/books/NBK 559081/
19 Murphy S, Irving CB, Adams CE, Driver R. (2012). Crisis intervention for people with severe
mental illnesses. Cochrane Database Syst Rev. May 16;5(5).
20 i YH, Xu ZP. Psychological crisis intervention for the family members of patients in a
vegetative state. Clinics (Sao Paulo). 2012;67(4):341-5.
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MaHIKy, 110 COPUYMHUIO CEPHO3HI NICUXOJIOTIUHI PpO3JIaan y Oararbox jroaei. Y
BIJIMIOBI/Ib HA IO KPU3y KOMAHIM COIAJIbHUX 1 MCUXOJOTIYHUX KOHCYJIBTAHTIB Y
Kurai Oynu HampaieH1 [Uisi HaJlaHHS MOCTYT JJIS MOCTa0MeHHs MICUX0JI0TTYHOTO
NOTPSICIHHS, SIKE BIAUYBAIOTH SIK (haxiBIll, 3aTy4eHi 10 HAaJaHHS JOMOMOTH, TaK 1
KirienTn??,

VY Takux ymoBax HEOOX1JHE KPHU30BE BTPYUYaHHS, 100 3amo0IrTH PO3BUTKY
MOCTPaBMATHYHUX PO3JIAMIB Yy TOCTpaxkmanux. lle Takox 3MeHIIye ctpec y
COIllaJIbHUX, MEAUYHUX TMpAIiBHUKIB, 100 BOHM MOIIM MPOJAOBKYBaTH
nonoMararu kiieatam. ColliaibHa TATPUMKA Ta MIaHYBAaHHS BUPIIICHHS MTPo0iIeM
€ e(EeKTUBHUMHU MEXaHI3MaMH TOJIOJaHHs, SKI TaKOK 4YacTO BUKOPHUCTOBYIOTH
IIKiTBHI ICHXOJIOTHY Ta COLIiabHI NEearoru micis Kpu3u22. BUKopucTaHHs IyMopY,
eMOIIliiHa MIITPUMKA, MJIAHYBAaHHS Ta MPUUHATTS TAKOK KOPEJIOIOTh 13 KpaluuMu
pe3ylibTaTaMi IIOAO0 TMCHXIYHOTO 3JI0POB’Sl TOPIBHSIHO 31 3JOBXHBAHHSIM
TIICHXOAaKTMBHAMH PEYOBUHAMU Ta BiZMOBOI0Z, II03UTUBHI MEXaHi3MH IIOI0IAHHS,
K TI, IO IepepaxoBaHl BUILE, € €()EKTUBHUMHU B YIPABIiHHI KpPH30l0, a 3a
HAsSIBHOCT1 CIYy>K0 Ta (axiBliB 13 KpPU30BOTO BTPY4YaHHS JIOAM OymayTh Kparie
M1JITOTOBJIEH1 IO BUPIIIIEHHS HECIIO/IIBAHUX CUTYaIllll Ta Kpu3.

ko moauHy, sSIKa IepeKrBae Kpu3y, He KOHTPOJTIOBATH, BOHA MOXKE 3a3HATH
3HAYHOTO TICUXOJIOTIYHOTO CTPECY, SIKUM TOB’SI3aHUN 13 BEJIMKUM JICTIPECUBHUM
PO3Ia70M Ta IHIIMMH NICUXIYHMMH 3aXBOpIOBaHHAMUZY, Kpr30Be BIpydaHHs € HE
TITBKH €(DEKTUBHUM Ui 3amoOiraHHs PO3BUTKY IMCHXIYHUX 3aXBOPIOBAaHb, aje
TaKOXX MOKE OyTH BUKOPUCTAHE B KJITHIYHUX YMOBAX JJIs JIKyBaHHS MAIl€HTIB, SKi

Hapasi CTpakJaroTh BiJ HUX. BiliiieHHs HEBIIKIAIHOI IOMOMOTU 3 OpuragaMu

21 Jiang X, Deng L, Zhu Y, Ji H, Tao L, Liu L, Yang D, Ji W. Psychological crisis intervention
during the outbreak period of new coronavirus pneumonia from experience in
Shanghai. Psychiatry Res. 2020
22 Cole R, Hayes B, Jones D, Shah S. Coping Strategies Used by School Staff After a Crisis: A
Research Note. J Loss Trauma. 2013 Sep;18(5):472-481
23 Saxon L, Makhashvili N, Chikovani I, Seguin M, McKee M, Patel V, Bisson J, Roberts B.
Coping strategies and mental health outcomes of conflict-affected persons in the Republic of
Georgia. Epidemiol Psychiatr Sci. 2017 Jun;26(3):276-286.
24 Yang L, Zhao Y, Wang Y, Liu L, Zhang X, Li B, Cui R. The Effects of Psychological Stress on
Depression. Curr Neuropharmacol. 2015;13(4):494-504.
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KpPU30BOTO BTPYYaHHsS ISl JOPOCIMX 1 JAITe BUSBWIM 3MEHIICHHS KUIBKOCTI
TIOBTOPHMX Bi3UTIB i TPUBAIOCTI nepebyBaHHs B MEIMIHOMY 3aKnazi>’. Kpim Toro,
KpHU30Ba JIONIOMOTa 3MEHIIWIA KIJBKICTh MOBTOPHUX TOCHITaMI3aliid 1 € OlIbII
¢(eKTHUBHOIO, HIK CTaHJApTHA JOMOMOTA IS MOKPAIICHHS TCUXIYHOTO CTaHY
TMaIi€HTA.

O4eBUHO, 110 KPU30BE BTPYUYAHHs BIAIrpa€e 3HAYHY POJb Yy MOKpAIIEHHI
pe3yAbTaTIB y TICHUXIATPUYHUX BUMAAKaX. [POMaaChKlI IMEHTPU TCHUXIYHOTO
310poB’sl Ta MicieBl ypsiioBi ycranoBu y CIIIA dacto MaroTh rpynu Kpu30BOTO
BTPY4YaHHS, SIKI HaJalOTh IMATPUMKY MICIEBIH Tpomaal B CHUTyallisIX KpH3U
MCUXIYHOTO 3/10poB’s. [li KOMaHAM TakKoXX MOXYTh OyTH KOPUCHMMH IIiJi 4ac
OPUPOAHUX ab0 TEXHOTCHHMX HaJI3BUYAMHUX cUTyariid. [pynmu Kpu30BOro
BTPYYaHHS 4acTO OLIIHIOKOTH 1 KIACU(PIKYIOTh CUTYyalli JJi1 TEPMIHOBOI JTOIOMOTH
MEAUYHOrO ab0 TNCUXIATPUYHOTO TEPCOHATy B YMOBAaX HEBIIKIAIHOI YH
I'POMAJICBKOI TOTIOMOTH. BOHM MOXXYTh 3BEpHYTHUCS 3a JOJATKOBOIO IMiATPUMKOIO
0 MICHEBOI MOJIMLII Ta 1HIIMX TPOMAJChKUX pecypciB. Komu cuTyanii MeHIn
eKCTpEH1, KpW30Bl KOMaHJM MOXYTb HaJaBaTH KOPUCHI pecypcu B TpoMai
MOCTPaXXJIaJIUM 0CO0aM.

IcHye Oarato migxo[iB O 1HTErpPOBaHOI cHiBIpami (axiBUIB y CUTYalisX
Kpu3oBoro BTpydanHs. llei miaxim 103Bosisie HETralHO OTpPUMATH JOCTYI JI0
KPU30BOTO BTPYYaHHS, IO MOJIETHINTh JOTISA 1 TpHU3BEAE M0 TOKpAIICHHS
pesyabrariB. Tak, y jikapHi MOTpeOW Malli€eHTa, sIKuid mnepedyBae B KPU30BOMY
CTaHl, MaloTh OyTH 0Ope JOBENEHI O BiJoMa KOMaHAW KepiBHUITBA. [lig uac
KpPU30BOIO BTPYYaHHS MEIWYHI MpaliBHUKKA OBUHHI 3a37aJ€riib 0OrOBOPUTH Ta
Y3TOAUTH IUIAH JIKYBaHHS, 100 Kpalle COPHATH ONY>KaHHIO MarieHTa®.

Mosnoamuii MEIUYHUNM TIePCOHAT TAaKOXK MAa€ BUpIIIAJIbHE 3HAUCHHS IS

KOMaH/ YIPaBJIiHHSI KPU30BUMHU CUTYAI[ISIMH, OCKIJIbKM 3HAXOAUTHCS B aBaHTap/Il

2 Hamm, M.P., Osmond, M., Curran, J., Scott S., Ali, S., Hartling, L., Gokiert, R., Cappelli, M.,
Hnatko, G., Newton, A.S. (2010). A systematic review of crisis interventions used in the
emergency department: recommendations for pediatric care and research. Pediatr Emerg Care,
26(12), 952-62.
26 Lester H., Tritter J.Q., Sorohan, H. (2004). Managing crisis: the role of primary care for people
with serious mental illness. Fam Med. 36(1), 28-34.
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JOTIISly 3a MalieHTamMu. MeacecTpy MepIIMMU MOXYTh MOMITUTH TOTIPIICHHS
MICUXIYHOTO 3J0POB’S Ta OINEPATHBHO PO3MOAUIMTH PECYPCH ISl KPHU30BOTO
BTpy4yaHHs. Came TOMYy KPU30BE€ BTpYUYaHHs — 11€ TEXHIKa, Sika Ma€e OyTH OCTYITHA
BCIM MEIUYHUM TMpaIliBHUKaM 1 BHUMAara€ MpPOAYKTUBHOI KOMYHIKaIli Jis
e(hEeKTHBHOTO BUKOPUCTAHHS JOTIOMOTH.

[TamieHTH, SIKIi OTPUMYIOTH JIIKYBaHHS KpPHW30BOTO JIIKyBaHHS, ITOBHHHI
nepeOyBaTH TiJ pPETEIbHUM HADSIIOM Tpynu ¢axiBiiB, MO0 3a0e3neunTu
ONTUMAJIbHE OJy>KaHHsS. PeTenpbHUN MOHITOPHHI TaKOX MOXKE BHUSIBUTH
Halle(DEeKTUBHIIIUN METO/ KPU30BOTO BTpy4YaHHs. MenuyHi MpariBHUKH MOXYTh
BUKOPHCTOBYBATH 1HAMKATOP MPOIpECy JIIKyBaHHS, 00 BIJICTEXKYBATH MPOTPEC
NalieHTa Ta 3SMEHIIUTH OTPeOy B Oy/Ib-sIKOMY J10/IaTKOBOMY JIIKyBaHHi. [HAMKaTOp
Mporpecy JIKyBaHHS OIIHIOE TSDKKICTh TMCHXIYHOTO CTaHy TMallieHTa Ta MOXeE
KOHTPOJIFOBAaTH €(EKTUBHICTh Teparli MpPOTArOM TPUBAJIOro 4acy. BiH HE3MIHHO
HaJilHUIA 118 MalieHTiB 3 Jenpeciero Ta TpuBororo?’. Llell TMH MOHITOpPHUHIY
JT03BOJISIE KITIHIIUCTAM CTBOPIOBATH a00 3MIHIOBAaTH METOM KPU30BOTO BTPYYaHHSI,
1100 SKHaMKpallle BioBigaTu norpedam naieHra®,

B I3paini comianbHi TpaniBHUKK aKTHUBHO TMPalIOIOTh HaJA TOJI0JAHHSIM
COIllaJIbHUX HACHiAKIB KaracTpodu. [IpoTsaroM ocTaHHIX KUJIBKOX POKIB COIliaibHI
MpaIiBHUKK BIAITpaid 3HAYHY POJb Yy HAJlaHHI MOCIYT MOpPaHEHUM BHACIIIOK
TEPOPUCTUYHUX aTaK, IXHIM POJMHAM Ta TUM, XTO BHUXHUB, 3HUK O€3BICTH YU
3aruHyB. [3painbCchkuii MOCBIA BigoOpakae Ba B3a€MOIOB’SI3aHI OMepalliiHi
acrmieKTH coIfianbHoi goromoru. Ilo-mepiie, 1e opradisarmiiiHa OCHOBa, POJIb
MIPOBIJTHOTO areHTCTBA, CIIYkO0H, 1110 Oepe Ha cede BIAMOBIAANIBHICT 3a Ooreparii 3
HajaHHs ponomoru moasM. [lo-apyre, 1ie npodeciitHa cTpykTypa, popMabHi Ta

HeopMalibHI TpoliecH, sKI mependadae cama Mpoleaypa HaJaHHS JIOTIOMOTH.

2l Tuso, P. (2014). Treatment progress indicator: application of a new assessment tool to
objectively monitor the therapeutic progress of patients with depression, anxiety, or behavioral
health impairment. Perm J., 18(3), 55-9.
28 Wang D, Gupta V. Crisis Intervention. [Updated 2023 Apr 24]. In: StatPearls [Internet].
Treasure  Island (FL):  StatPearls  Publishing; 2024  Jan-.  Available from:
https://www.ncbi.nlm.nih.gov/books/NBK 559081/
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ComuianbHi MpariBHUKH, K1 MPAIIOIOTh Y PI3HUX YCTAHOBAX 13 HaJIaHHS COIllaJIbHUX
oCIyT, GOPMYIOTh MEPEKY MUTTEBOTO BTPYUAHHS TPOMAIH.

Ha mikpopiBHi karacTpodu Ta KpU3u BILUIMBAIOTh HA OKPEMHUX JIFOIEH 1 CIM 1.
Ha makpopiBHi BOHH BiI0OpakaroTh Kpu3y Ha Habararto mupiiomy piBHi (Sundet
& Mermelstein, 1996%°). JlilicHo, micis HaA3BMYAMHOI CUTyawii rpoMaii MOXKE
3HaA00UTHUCS Bcsa mpodeciiiHa Ta HempodeciiiHa 0MoMora, SKy BOHA MOXE
oTpuMaTH. UnM Bpa3IMBIIle HACEICHHS, TUM CHJIBHIIIAMHA MOXYTh OyTH HACII KA
nuxa st nporo HaceneHHs (Bolin &Klenow, 1983%). Hanssuuaiini cutyanii, sk
MIPaBUJIO, BUKJIUKAIOTh BEJIMKY KUTBKICTh He(OpMaIbHOT, HEODIIHHOT M ATPUMKH
3 00Ky ONarofiiHUX opraHi3alliil Ta rpoMaicbkux 00’ e€iHanb. [IpoTe 3anuiaeTbes
BIJIKPUTUM MHUTAHHS PO T€, XTO MOBHHEH OPraHi30ByBaTH, KEPyBaTH Ta KepyBaTu
ornepauisMH 3 HaJaHHA JOIOMOTH Ta sIKa pojib y LOMY Mpoueci mpodeciiHux
COIlIaJIbHUX TPaIlIBHUKIB.

Crnin 3a3HaYUTH, M0 OUIBIIICTH AOCHIHKEHb B cepl collaibHOl poOOTH
30CEpEIHKEH] MEPEBAKHO HA TPABMATUYHUX PEAKIIAX >KEPTB 1 MCUXOJOTTYHUX
HACJIIKaX OTPUMAHUX HUMHU TPaBM BHACIHIJIOK KaTacTpod, COIllaJbHUX KpU3 Ta
npuponaHix aux. Tak, bekep (1997), JliBaitn (1996) Maxkkemiw (1997), Hproximn
(1989) BuBYatOTH NPUPOY, MPUHITUIIKA Ta COLIAJIBHI 3acaJl KPU30BOI JOIMOMOTH,
[o6domn 1 JeBpic (1995) anamizytors npaktuuauii n1ocsin kpain HATO momo
O00poTHOM 31 CTpecoM y rpomMa/il miciig Karactpodu, noeaHaHHs npodeciiiHol Ta
HerpodeciiHoT TOMOMOTH, IO HAAAE€ThCS MOCTPAXIAAUIMM TiJ 4Yac KpHU3 Ta
KaTacTpod, a TAKOXK Pi3HUM MMCUXOJIOTIYHUHN BILUIUB KPU30BOi CUTYAIlli HA HaJlaBayiB
JOMIOMOTH YIPOIOBK TpuBaoro yacy (Yanay & Benjamin, 20053%1).

besnocepennpo mpu poOOTI 3 MOCTpaKAAIMMHU COIIaNbHI IMPAIliBHUKA

MOXXYTh OpaTu Ha ceOe BIANOBIAANBHICTH 332 OCHOBHI €JIEMEHTH omepauii 3

29 Sundet, P., Mermelstein, J. (1996). Predictors of rural community survival after natural disaster:
Implications for social work practice. Journal of Social Service Research, 22(1-2), 57-70.

30 Bolin, R., Klenow, D. L. (1982-1983). Response of the elderly to disaster: An age-stratified
analysis. The International Journal of Aging & Human Development, 16(4), 283-296.

31 Yanay, U., Benjamin, S. (2005). Role of social workers in disasters. The role of social
workers in disastersThe Jerusalem experience. International Social Work, 48(3), 263-276.
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JKBIJALI] HACTIIKIB CTUXIMHUX JIUX Ta KPU3, SKUMH KEPYIOTh P13H1 OpraHi3alii Ha
micueBomy piBHi. Hampuknan, Amepukancskuii Yepsonuit Xpect (ARC) Ta Apmist
MOPATYHKY HaOYy/IM JTIOCBIAY JOIIOMOTH CiM’sIM 1 TpoMajaM came Micis CTUXIHHUX
JUX. 3aTUIIA€THCS aKTyaJlbHUM MTUTAHHS PO T€, XTO MAE OUOJIUTH 1 B35TH Ha cebe
3arajpbHy BIAMOBIMANBHICTh 32 YIPABIIHHS OIEpaIlisMA 3 HaJaHHS JOTIOMOTH.
Teopis 3ameKHOCTI BIJI peCypciB MiAKPECIIOe HEOOX1THICTh MiKOpraHi3aliiHOi
KOOPJAMHAIIT Ta MIATPUMKHA. TakuM KIIOYOBUM YIPABIIHCHBKUM areHTCTBOM Y
Cnonyyenux Illtarax € ®enepanbHe YNpaBIiHHSA 3 HAJI3BUYAHUX CUTYaIlii
(FEMA).

VY Benukiii bpurtanii npUuTpuMyIOThCS TyMKH, 1O TOJIOBHA BIANOBITAJIBHICTD
3a JIIKBI/IAIlII0 HACHIJIKIB HaJA3BUYANHUX CUTYaIllll Ta KpU3 MMOBUHHA 3aJIUIIATHCS
Ha MICIICBOMY PIBHI, JI€ 3HAXOASIThCA Oe3MOCepe/Hl pecypcu Ta AOCBiI. Y pasi
BEJIMKOMACIITa0HUX KatacTpod perioHaibHI ab0 HallOHAJBHI (JIepXKaBHI)
areHTCTBA MOBHMHHI B3ATHU Ha cebe MPOBITHY POJIb y 3a0€3MeYeHH] pecypcaMu Ta
VOpaBIiHHI  CKJIAJHOK CHUTYalll€l0 CTUXIMHOTO JIMXa Ta HAaBKOJIUIIHIM
cepeloBHUIIEM. 3a TAKOTO MIAXOAY BN COLIabHUX CIyk0 (SSD) MOXKyYTb Jierko
CTaTH TOJIOBHMMH YCTaHOBaMH IICIs KaTacTpodu. 3MaTHICTh BHUKOHYBaTH CBOI
(GYHKIIT 3a71€KUTh B1J MICIIEBOTO MEpCOHANTY Ta KepiBHUITBA. [IpuryckaeTscs, 1110
kokeH SSD Mae mepcoHan, OcCHalleHHWN 1 HaBYCHHM Oparu Ha cebe Oynb-sKy
BIIMOBIAABHICT HAa MICLIEBOMY piBHI. Pojb 1UX 1HCTUTYIIA SIK MPOBITHUX
YCTaHOB 3 HaJ[aHHS JOTIOMOTHY MOCTPAXKIATTUM TIOJIATAE B:

1) mpUHHSATTI BIAMOBIAANBHOCTI 32 HAaJaHHS ITOCIIYT;

2) miATpUMKa 3B’ SI3KY 3 IHIIMMH YCTaHOBaMU;

3) nIaHyBaHHS MPOIECY HAJIaHHS COLIAIbHUX TIOCIIYT;

4) BU3HAUYEHHS TUITY IOCIIYTH, siKa Oy/ie Ha/JlaBaTUCH;

5—7) cTBOpEeHHS, MPOCYBaHHS Ta MOHITOPUHT MOCIYTH

Xova SSD MoxyTh 3a0€3MeUUTH «JITKE 3aBEPIICHHS» COIAIIBHOI MOCTYTH,
HIXTO HE MOXE BU3HAYUTH, IO O3HAYAE TaKe «3aBEPIICHHS 1 J€ MOUYNHAIOTHCS 1

3aKIHYYIOThCS MpodeciiiHi koHTakTu. KoHTakTu mia 9ac Haa3BUYAHOI CUTYyaIlii
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MOXKYTh TIEPEPOCTH B JJOBIOCTPOKOBI T€PANIeBTUUHI CTOCYHKH, JOIIOMOTa KePTBaM
1 HOCTpaXX1aJIuM, TIEPETBOPEHHS TOpsl HA BUPILICHHS, IPUIHATTA Ta peiHTErparis.

I1. HeroOepH BU3HAYMB IIICTh KIIOYOBHUX 3aBAaHb COLIAIBHOT pOOOTH 5K ITiJT
yac Haa3Buuaiinux cutyaniii (Newburn, 1993%%): mananns indopmanii Ta mopan,
MpakTUYHA MATPUMKA (HAPHUKIAA, XKUTIO, OXIT) Ta IHIII TEPAeBTHYHI BHIA
BTPYYaHHs, Takl SIK MEpPEeBIPKa, PEKOHCTPYKIIiS, MOJETIIEHHS Ta MOM SKIICHHS
HACJTIIKIB 32 JIOMTOMOTO0 1HIIIMX arc¢HITIH.

3 TOYKH 30py OCOOMCTHUX COIIaIbHUX MOCITYT, KOPUCTYBau1 0COOJIMBO LIHYIOTh
HaJIaHHS KOHCYJIBTaIllH 1 TIATPUMKH B OYJIb-sIKMI Yac, TOMOMOTY Yy IMiATBEPIKCHHI
CBOIX MOYYTTIB; JOMNOMOrY B MPUUHATTI JOCBIAY KaracTpopu, CHPUSHHSA Ta
320XOYEHHSI J]O CaMOZOIIOMOI'H; JOTIOMOTY B TIOM SIKILIEHH1 CEpHO3HUX HACIIJIKIB.
Matoun TOpoBiIHY POk, CHIBpOOITHHMKM SSD  MOXYTh KOHTaKTyBaTH,
NIATPUMYBATHU 3B A30K 1 KOOPAUHYBATH POOOTY 3 THIIMMHU MICLIEBUMHU KaJAPOBUMU
ciyx0amu. Kpim Toro, cityk0u, MOKIIUBO, IOBUHHI BKJIIOUATH JIOMAIIHIO KOMaHTY
JUIst poOOTH 3 MICLIEBUMU >KEPTBAMU Ta BUI3HY KOMaHIY ISl pOOOTH 3 KEPTBAMHU
CTUXIMHOTO JIMXa JaJeKo BiJ JOMy>S,

5. ETnyHi npuHOUnmu podOTH 3 MOCTPAXKIAAJIAMH Bil CTUXIHHUX JIHX,
TEeXHOTeHHUX KaTacTpo( Ta coniajibHUX KpPU3

Cruxifini nuxa, 30poiiH1 KOH(MIIKTH, MIrpaiis Ta emigeMii CbhOTroJIHi
TPAIUISIOTHCS BCE YACTIIIE, CIPUUHUHSIOUN O1b1IE CMEPTEN, IEPEMIEHb JII0Ie
Ta €KOHOMIYHUX BTpar. ETuuHi mpolOiiemu, 3 SKUMHU CTUKAIOTHCS COIlialibHI
NpariBHUKA B TaKWX YMOBax, BIAPIZHAIOTHCS BiJl THUX, [0 BUHUKAIOTH Y
noBcskAeHHIM mpaktuui. [I{o0 3amo0irtu mNOpYyLIEHHSM OCHOBHHUX IIpaB

JIOAWHU, 3amoO0IrTH IIKOAl Ta 3HAWTH HAWOLIBII BHUTIAHI O1i, HEOOX1ZHO

32 Newburn P. Disaster and After: Social Work in the Aftermath of Disaster Paperback — May 1,
1993.

% Yanay, U., Benjamin, S. (2005). Role of social workers in disasters. The role of social
workers in disastersThe Jerusalem experience. International Social Work, 48(3), 263-276.
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pPO3YMITH THIIU Ta JeTepPMIHAHTH eTHUHHUX cuTyalliil (Civaner, Vatansever & Pala.
2017 3%,

Etnuni npoOneMu, 110 BUHHMKAIOTH IIiJ dYac Karactpod Ta Kpu3
BU3HAYAIOTHCS K CYNEPEYHOCTI MK HIHHOCTSMHU JIOJUHU Ta IIHHOCTSIMH,
HaB’sI3aHUMHU 30BHIIIHBO; Pi3HE PO3YMIHHS 3I0POB’S Ta XBOPOOW; 30BHIIIHI
dbakTopu, AKi MePEIIKOHKAOTh HaIaHHIO HAJIC)KHOTO JOTJISAY, TaKl Ik OOMeKeH1
pecypcu; MUTAHHS «MOPaIbHOT IIGHTUYHOCTI» Pi3HUX (PaxiBI[iB COLIIOHOMIYHUX
npodeciii; a TakoX J0Bipa Ta HeaoBipa MiX (axiBIIMU Ta MICIEBUMHU
rpomagamu. Ha pomi Ta B3aemoxito mpodecioHaliB BIUIMBAIOTH 1CTOPHYHI,
NOJITUYHI, COLIAIbHI Ta KOMEPLIIHI CTPYKTYpPH, NOJITUKUA Ta NOPSAOK TE€HHUN
areHIllil 3 HaJaHHA JOTOMOTH, SKI MOXYTh CHPHUSTH BUHUKHEHHIO €THYHO
CKJIAJIHUX CHUTYyaliil. Hampukmaa, cTaBIeHHS OpTaHiB JEp>KaBHOI BIAIU MOXKE
CTBOPUTHU €TUYHI JUJIEMH, SKIIO BOHU BIIMOBISAIOTHCS JUIUTUCS 1HPOPMAIIIEIO
a00 HEe CaHKIIOHYIOTh OIepallii, e e MOXKEe CTaTH HEe3PYUYHUM, HAMPUKIIAI, Y
Tabopax i ODKEHIIB a00 B 30HaX BIMCHKOBUX Miil. Takok MOBIIOMIISIETHC,
0 MHCJIEHHS Ta craBieHHs 3MI micis karacTpodu CTBOPIOIOTH E€THUYHI
npoOiaeMu, KOJIM penopTepu OJOKYIOTh 3YCHJUIS 3 HaJaHHS JOMOMOTH, 1100
oTpuMmaTu 1HpopMauio 3 nepmux pyk. IIpaBa ocoOHCTOCTI MOXYTh OyTH
MOPYIIEH], KOJIU MyOJIIKYIOThCSI 300paKeHHsI 3aru0uX 1 MOPAHEHUX JIOJEH, sIKi
MOXYTh moOauutu ixHl poauyi. Kpim Ttoro, 3MI MOXyTh HaBMHCHO
MPUXOBYBATH MPaBAYy 1 HABITH MONIMPIOBATH OMAHJINBI HOBUHU M1 OJITUYHUM
THCKOM.

HecnpaBeanuBuil po3noaul pecypciB 1 Hee(PEKTHUBHICTh T'yMaHITapHOI
JOTIOMOTH € IHIIUMU ETHYHUMH TMpoOseMaMH, sIKi BHHHUKAIOTh TIIJI 4Yac
cTUXifHUX nux Ta comianpHux kpu3 (Jlemyk, 2023%). IHmO0 BaKIUBOIO

€TUYHOIO MpOOJEMOI0 € HEeNpaBUJIbHE YIPABIIHHS Yepe3 HeI0CTaTHIO

3 Civaner, MM, Vatansever K, Pala K. Ethical problems in an era where disasters have become
a part of daily life: A qualitative study of healthcare workers in Turkey. PLOS ONE. 2017.
% Jlemyx I'. B. ETiuni guteMu y Teopii Ta mpakTuIli coriamsHoi pobotr // CoriansHa po6oTa i
colliaibHa OCBiITa B YMOBaX ChOTOACHHS: MPOOJIEMH Ta MEPCHEKTUBU PO3BUTKY : KOJICKTHBHA
moHorpadis. Tepronins : Ocanua FO. B., 2023. C. 225-254.
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M1ATOTOBJICHICTb, HANPUKJIAJ, BIJICYTHICTh IIBUIKOI OI[IHKM CTaHy 370pPOB’ S
NOCTpaXJanuX sl BU3HaUeHHs (pakTuyHux notped. Lle moxke mpusBectu 10
HEMPABUIBHOTO PO3MOJILIY PECYpPCiB, IO 3PEIITOI0 MPHU3BEIE 10 CTPaXIaHb 1
CMEpTi, IKUM MOJKHA 3armo0irTH.

ETnyni mpobreMu TakoX MOXYTh BHHHUKAaTH Ha PIBHI BIJHOCHH MiX
MarieHTOM 1 MEIMYHUM IMpaIiBHUKOM. MeauyHi TpariBHUKH MOXYTh OyTH
BHU3HaHI MPo¢deCciiHO HEKOMIIETEHTHUMH, SKIIO0 BOHU HE MPOUIUIH CIeIiajJbHy
M1ATOTOBKY JJIsl KaTacTpod abo KOJIU COPTYBAHHSI HE 3aCTOCOBY€ETHCSI HAJICKHUM
YUHOM a00 He 3acTOCOBYeThes B3arami. daxipii coiianbHOi chepu Ta chepu
OXOPOHH 3JIOPOB’Sl MOXYTh MaTH TPYAHOII 3 BHU3HAYEHHSIM MEX CBOiX
000B’sI3KIB 3 OMVIAY, HAPUKIIad, y 3B’ sa3Ky 31 cnajaxom COVID-19 (Ethics in
Disasters and Conflicts , 2019%%), a6o 3 orpumanHAM iHGOPMOBAHOI 3roAM Ta
MOBAarol0 J0 aBTOHOMIi MAIIEHTIB Ta KJII€HTIB. TOMYy 3 METOIO MOJIETHICHHS
poOOYOro HaBaHTAXKEHHS MOXKHA PEKOMEHJyBaTH HE BU3Ha4YaTU 1HOOPMOBaHY
3roay sIK npodeciiHuil 000B’A30K y MEPIIl TPU-IT’SITh AHIB MICI1 BUHUKHEHHS
KaracTpodu («ImoyaTkoBa XaoTH4YHA (pazay) dyepe3 Iyxe 0OMEexKeHl pecypcu Ta
MICUXOJIOT1UH1 CTaH nocTpaxaaniux. Koiu KI€HT 4M NalieHT € O1KeHIIeM, IKUl
HE 3HA€ MICLUEBOI MOBH, OTPHUMaHHS 1H()OPMOBAHOI 3rOAUM TAKOXK MOXKE
cripuiiMaTuCs SIK HAATO CKJajHe 3aBaaHHs. [lopymieHHs KOH(IISHIIIHHOCTI Ta
KOH(D1AEHIIIHHOCTI TAKOXK € ETUYHUMHU MPOOIeMaMu, PO AKI MOBIAOMIISIOTH M1
yac JMXa, OCKUJIbKU 3alMCU TAIll€EHTIB HE 3aBXIU MOXYTh 30epiraTucs B
madxax. [{le cTBoproe pu3uku, 0COONIMBO JJIs )KEPTB JOMAITHROTO HACUIIBCTBA
Ta CII0’KMBaY1B HAPKOTHUKIB.

[Ipodeciiini Bka3iBKU Ta MpaBHiIa HE 3aBXKJH € JOCTaTHIMU BKa3iBKaMH B
yMoBax Jnuxa. HarmioHanpHl opraHizaiii 4acTO MarOTh BJIACHI1 KOJEKCH, 5Kl
MOXYTh CyHNE€pPEeYUTH MICHEBUM LIHHOCTIM 1 ymoBaMm. 11[06 3po3yMiTu miciieBi

nepcreKTuBy, $axiBill MOTPEOYIOTh MOXKIMBOCTI i1 OOTOBOPEHHS Ta TOCTYILY

% Ethics in Disasters and Conflicts. URL: https://www.physiopedia.com/Ethics_in Disasters and
Conflicts#cite note-9
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70 30BHIIIHIX NEPCHEKTUB. BOHM TakoX BUMAararTh TaKUX YCTaHOBOK, SIK
CKPOMHICTb, BIAKPUTICTH 1 pediaekcuBHicTh. ETWuyHa mpakTuka B
I'YMaHITapHOMY CEpPENOBMINI TaKOX BHMAara€e BpaxoOBYyBaTHM IIHHOCTI Ta
ySIBJICHHSA MicleBUX (axiBIiB, CIIPUSITH iaJory Ta 30UIbIIYBAaTH AOBIPY Ta
moBary.

OpHuM 13 NpUKIAAIB YHIBEPCAJbHUX €TMYHUX HacTaHoB € «Komekc
NoBeMIHKK 11 MixHapogHoro pyxy Yepsonoro Xpecra 1 UYepBoHOTO
[Mimicsus (MKYX) 1 HeypsimoBux opranizauit (HYO) 3 HagaHHs 1omoMoru mij
yac CTUXIMHUX Jux». Ll HacraHoBa cHpsiIMOBaHa Ha MIATPUMKY BHUCOKHX
CTaHJapTIB HE3aJIE)KHOCTI Ta €(EeKTHUBHOCTI. Y pa3l 30pOHHOro KOH(DIIKTY
KOJIEKC TIyMauyuTbCS 1 3aCTOCOBYETHCS BIJAMNOBIAHO 1O MIXKHApPOJHOTO
rymaHiTapHoro npasa. Konekc, cxBanenuit World Physiotherapy ( The Ethical
Principles of Health Care in Times of Armed Conflict and Other Emergencies -
Endorsement, 2019 *7) MicTUTb fecATh KePiBHUX IPUHIMIIIB i TPU BEPIIMHH, AKi
OMUCYIOTh PoOOYl YMOBH, skl noTpiOHI MKYX Big ypsaiB npuiiMarouux KpaiH,
YpSAIIB-IOHOPIB 1 MIKYPSJOBUX OpraHizamiid st HajJaHHd e(deKTUBHOT
rymanitapaoi gonomoru (*8):

1. T'ymanHiTapHuUii iMIepaTuB CTOITh Ha MEPIIOMY MICIII.

2. Jlomomora HamaeTbCs HE3aJeKHO BiJ pacH, BIPOCIOBIJAHHS YU
HaIl[lOHAJIBHOCTI OZEpXkyBauiB 1 0e3 Oyab-fKMX HETaTMBHUX BIJMIHHOCTEH.
[IpioputeTu 7OOMOTH PO3PAXOBYIOTHCS JIUIIIE HA OCHOBI OTPEO.

3. JlomomMora He BHUKOPUCTOBYBaTUMETbCS [Jis MIATPUMKH TEBHOI
MOJITUYHOI UM PEITiHOI TOUKU 30Py

4. Mu HamaraTUMEMOCs HE BHCTYNAaTH IHCTPYMEHTOM JIep’KaBHOI
30BHINIHBOT MOJITUKH.

5. Mu Oynemo nmoBa)xaTu MICLIEBY KyJIbTYpy Ta 3BHYAl.

7 The Ethical Principles of Health Care in Times of Armed Conflict and Other Emergencies
- Endorsement (2019). URL:https://world.physio/sites/default/files/2020-04/E-2019-
HCiD.pdf
% Code of Conduct for the International Red Cross and Red Crescent Movement and Non-
Governmental Organizations (NGOs) in Disaster Relief - ICRC [Internet]. (2022).
URL: https://www.icrc.org/en/doc/resources/documents/publication/p1067.htm
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6. Mu cnpoOyeMo nmoOynyBaTy pearyBaHHs Ha KaTacTpo(du Ha MiCIIEBOMY
MOTEHITIaJI.

7. HeoOxigHo 3HaWTH cmocoOu 3anydeHHs OeHedimiapiB mporpaMmu Jo
yIpaBIiHHS TYMaHITapHOIO JOMOMOTOIO.

8. Jlomomora mae OyTH copsiMOBaHa Ha 3MEHILIEHHS BPa3JIUBOCTI 0
CTUXIMHUX JUX y MaiOyTHbOMY, & TAKOK Ha 3aJ0BOJICHHSI OCHOBHUX MOTpPEO.

9. Mu HeceMO BIAMOBITAIBHICTH SIK TIepe THUMHU, KOMY IParHEMO
JIOITIOMOTI'TH, TaK 1 MIEpeJ] TUMH, B1J] KOTO IPUIMAEMO PECYPCH.

10. Y wHamii iHdopmaniiiHii, pekjJaMHIN Ta peKJIaMHIN AISIBHOCTI MU
OyneMO BHU3HABAaTH KEPTB KaTacTpO(Pu TiJHUMU JIOABMH, a HE Oe3HAAIMHUMU
00’€eKTaMu.

VY OUIBIIOCTI BUIAJKIB JI€30praHizaiisi, Ky CHPUYHMHSIOTH KaTacTpodu B
CYCITUTBCTBI, MPU3BOANTH JI0 CEPHO3HUX MOPYIIEHb YChOTO CIIEKTPY MPaB JTIOIHHH.
VYei i mofii COpUYMHSIOTE PI3HOMAHITHI HACTIAKM, IO BIUIMBAIOTh Ha JIIOJCHKE
XKUTTS, O€3MEKy, TAHICTh, BIACHICTb, KYJIBTYPHY CHAAIIMHY, JOBKULISA Ta CTaJIHM
pO3BUTOK. be3yMOBHO, Bpa3iIHMBICTh OKPEMHUX OCIO, CIUIBHOT 1 HAaBKOJMIITHHOTO
CEpEeIOBHUIIA € TOJIOBHUM (DaKTOPOM BIUIMBY PU3HUKIB JIUXA, 110 OOMEXKYE CTIMKICTD,
ajie 1l pU3MKU HE BIUIMBAIOTH HA BCIX OJJHAKOBO. BiJHI Ta COLaIbHO HE3aXUIIEH1
BEPCTBU HACEJICHHSI € HAaWO1JIbII YPa3IMBUMH Ta 0€3MOCEPETHBO CTPAKIAAIOTH BiJl
karactpod. [Ipore HaltO1IBII Bpa3IMBUM JIFOJISIM YaCTO HE MPULISETHCS TPIOPUTET
y cTparerisix npoiIakKTUKN Yd ONIEPATUBHUX MOCIOHUKAX, HE3BAXKAIOUHU HA T€, 1110
BOHU € HaWOUIbII Bpa3IUBUMU. 30UIBIICHHS PU3MKIB CTUXIWHUX JUX, OUIbIIA
HIUTBHICTh HACEJIEHHS Yy BpA3JIMBUX paiioHax 1 MepeMilIeHHS HACEJeHHS 4epes
3MIHY KJIIMaTy MaroTh HACIIJKH JJIS TpaB JIIOAWHU, BHUMAararouM BKJIIOUCHHS
3MEHILIEHHS PU3UKY CTUXIMHUX JIUX y CTpaTerii ajanTtauii 10 3MiHU KIIMaTy pa3oM
13 MIOBAroxo JI0 MpaB JIFOIUHH.

OCKITbKM ~ CTHXIHHI JIMXa YU TEXHOTCHHI JIMXa MOXYTh IOCHIUTH
MepeMIIICHHS HACeJIEHHs, @ OCKIJIbKHM HE 1ICHYE€ MIDKHAPOIHOTO IIPABOBOTO CTaTYyCY,
AKUW OW 3aXUINaB €KOJIOTIYHO TEPeMIleHux oci0, siki mepeOyBaroTh y CHUTYyallli
HAJ[3BUYAIHOI BPa3IUBOCTI, 3a€ThCS, IO ICHYE OTpeda B €TUYHINA KOHCOJIIaIii
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MOBEAIHKM BIAMOBIIHO 10 (DyHAAMEHTAJIbHUX NpaB JIIOAUHU MpaB. bepyuu no
yBaru BIUIMB KaTacTpod Ha TMpaBa JIOAUHH, 32 BIJICYTHOCTI KOHKPETHOTO
YHIBEpPCAJIBLHOTO OOOB’SI3KOBOTO IMPABOBOTO IHCTPYMEHTY, BHIA€THCS BKpaii
HEOOXITHUM  COpPMYITIOBaTH €THUYHI TNPUHIUIN, HEOOXiMHI SK YacTUHY
MiHIMaJbHOTO HaOOpy €TWYHUX CTAaHAAPTIB AJS PI3HUX 3allIKaBIEHUX CTOPIH Y
3aro0iraHHi, Jisx Ta BigOymaoBi. cTpaterii. JKepTBH CTHXIMHOTO JIUXa — 1€ JIIOMH,
AKi Oe3MOoCepeHbO MOCTpaXAIM (3aruOili Ta MOpaHEHi), YA TO IO, SKUM
HAJIAE€THCS JI0NIOMOTa, YM MPAIiBHUKHU CIIykO0u nomoMoru. Hempsimi skepTBU — 11€
JIIOH, SIK1 TTOCTPaXKAaIH BiJl eKOHOMIYHUX UM COIlIaJIbHUX YIEepeIKeHb BHACIIIOK
NPSIMUX YU HENPSIMHUX HACIIAKIB KatacTpodu. L miaBUIleHa CTIMKICT 3aJI€KUTh
BiJl 3MEHIIIEHHS BPAa3JIMBOCTI B LIJIOMY, HE3aJEKHO BiJ TOTO, MOB’s3aHa BOHA 3
O1AHICTIO, CTaTTIO, 370POB’SIM, HE3aXUIIEHICTIO, PO3MAaJOM CIM’i, CTpaxoM YU
MIaHIKOIO; 11€ CKOPOUYCHHSI BUMArae €TUYHO BiAMOBIJAIbHO1 MPAKTUKU. MiKHApOoIHE
CIIIBTOBAapHCTBO, MICIICBI, PET1OHAJIbHI Ta HAIlIOHAJIbHI OPTaHU BJIaIHM, MI>KHAPOIHI
oprasizailii, HeypsJ0Bl OpraHizailii Ta KOMIIaHii 3000B’s3aH1 BXKUBATH 3aXOJ(IB 13
3aro0OiraHHs, JOMOMOTH Ta BIAHOBIEHHSA JJIS 3aXUCTy JIIOJEH, MPUPOIHOI,
ICTOPUYHOI Ta KyJAbTYPHOI CHAAIIMHHU, BJIACHOCTI Ta 3aco0lB PO3BUTKY Ta
ICHYBaHHSl BiJ KaTacTpo(, BpaxoBYIOUHM 3aBXKIU, Yy OyIb-sKOMy Micli Ta 0e3
JUCKPUMIHAIIT HEOOX1AHICTh 3aXUCTYy OCHOBHUX IPaB THX, KOTO 11€ CTOCYyeThes. He
cimia 3a0yBaTd MpO TPAHCKOPJAOHHUM BIUIMB KaracTpod, SKHMl BuUMarae
MPEBEHTUBHUX 3aXO/IiB, CIJIBHOI Y3TO/KEHOI peakIlii, CIiBIpalll MK ypsaaMu Ta
MICIICBUMH Ta pETIOHAJIBHUMH OpraHaMH BIagd, a TaKOXK 3aTydyeHHs
IPOMaJISTHCHKOTO CYCIUJIbCTBA. Y OyIb-sIKOMY pa3i JIMILIE Kpaule nepeadadyeHHs Ta
MOKpAIIeHEe 3ar00iraHHs 3MOXXYTh 3MEHIIIUTH PU3UK HABMUCHUX Y1 HEHABMHUCHUX
MOPYIICHB MPaB JIFOIWHU, SIKI MOXKYTh BIUIMHYTH SIK Ha MPSMHX, TaK 1 HA HEMPSIMUX

KEPTB KaracTpodu.
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3MICT MPO®ECIIHOI JISJILHOCTI ®AXIBIIA 13
COLIAJBHOI POBOTH I10J10 MMOKPAILIEHHS IKOCTI )KUTTS
BPA3JIUBUX I'PYIT HACEJEHHS Y TEPUTOPIAJILHINA TPOMAII

B ymoBax BiIkpuToi pociiicbkoi arpecii B Ykpaini 00’ €KToM 0COOIMBOI yBaru
COIMAIBHUX CIIY’)KO CTAarOTh BPA3JIMBI KaTeropii HAceJIeHHS — OCOOM Ta CIM’i sKi
MOTPeOyIOTh CTOPOHHIX COLIATBHUX MIATPUMKH, JIOTIOMOTH U 3aXHUCTY.

BilicbkoBi Aii, CIPUYUHEH1 HUMU CMEPTI 1 pyHHYBaHHsI, TOCTIMHUIN PU3HK JIJIs
KUTTSA, €KOHOMIYHA HECTAOUIBHICTh, 1HINI HEraTHUBHI ()aKTOpU MNEPETBOPIOIOTH
YMOBH KHTTSl 0araThox jofeil Ha Baxki (Amapycummn, 2022%°). Sk Hacmigok,
BOHU OIUHSIIOTHCS Y CKJIaAHUX XKUTTEBUX oOctaBuHax (mami — CXKO), To06TO B
yMOBaX, 3 SKAMH HE MOXYTh BIOpaTHCh caMmocTiiHOo. Came Tomy, mopsp i3
3aXMCTOM IUTICHOCTI HAIIOi JAepKaBU Ta KUTTS il TPOMAJISIH, HE MEHII BaXKJIMBUM
3aBAaHHSM CBHOTOJIHI € CoOIlllaJibHa poOoTa 3 HACENCHHsSIM, po3poOka i
BIIPOBA/PKCHHS COILIIAIBHUX MPOTrpaM JJisi MOro HalOUIbII Bpas3iMBOi YaCTHUHU, a
came JIJIs THX, XTO: TUMYACOBO a00 ITIJTKOM BTPATHIIN MOXJTHBOCTI JIJI1 HOPMAJIbHOI
CaMOCTIHHOT KUTTEAISUIBHOCTI M MOTPEOYIOTh AOTMOMOTH Y 3aJI0BOJICHHI HaBITh
NepBUHHUX MOTPeO (0C10, K1 MAIOTh BaXKKl Y HEBWJIIKOBHI 3aXBOPIOBAHHS; 0C10,
K1 TOTPeOYIOTh MOCTIHHOI CTOPOHHBOI IOMTOMOTH BHACIIJIOK BIKY (JIITHIX JIFONEH,
MAaJIONITHIX JiTel) un QyHKIIIHIX oOMexeHb); BHachiqok CXKO nepeOyBatoTh B
CTaHl Jie3ajanTailii, MpoTe He BTPATHIJIM MOBHICTIO MOXKJIMBOCTI BIJHOBIICHHS 32
MEBHUX YMOB >KUTTEAISUTLHOCTI (COLIAIIBHO J1€3aJalTOBAHUX; MOCTPAXKIAIUX BiJl
BIfHHM, TIPUPOJHUX, COIIAJILHUX, TEXHOTEHHUX KaTacTpod; OE3MPUTYIbHUX;
MOCTPAXKIAMUX Bl HACWJUIS, €KCIUTyaTallli, TOPriBil JIOABMU; ISl JITEH, SKi
3aIMIIMINCS 0€3 OMIKW/MIKIYBaHHS JIOPOCIUX); MAalOTh OOMEXEH1 pecypcu s

HOPMaJIbHOT JKUTTEMISUIBHOCTI, X04a HE TMepedyBaloTh B CTaHl COIaJIbHOI

3 Anppycumma H. (2022). ComianbHa Bpas3iuBICTh HaceneHHs: nediHimii, migxomu 10
pPO3YMiHHSI Ta OLiHIOBaHHA. FEkonomixa ma cycninecmeo. Bumyck Ne37. URL:
https://economyandsociety.in.ua/index.php/journal/article/view/1216/1171
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ne3afanTailii (HEMOBHUX Ta OararoAiTHUX CIMEH, BUMYIIICHO MEpeMileHux 0cid
(mami — BITO), mirpanTis, Jronei 3 ocoomuBumu nmotpedamu ta id.) ([aiTin, 2024,
c.140%),

Pedopma nenenTpanizaiii Biaay 3yMOBHIIA JIeJeTyBaHHS TOBHOBAYKEHB 00
HAJIAro/KEHHSI JKUTTEMISIBHOCTI COLIaJbHO Bpa3MBUX TPyM, a BIATaK —
CTBOPEHHSI CUCTEMH COIIaJIbHUX CIY»KO, K1 O OpraHi3oByBajJM Ta HaJlaBalld I[UM
JIOMSIM COLIaNIbHI TOCIYTH 3 MIABUIICHHS SKOCTI 1X JKUTTS, IO € KPUTEpieEM i
HEOOXIJTHOIO YMOBOIO PO3BUTKY Oyab SKOTO IIMBUII30BAHOTO CYCHIJIbCTBA,
TepuTopiansauM rpomazam (Crnosanceka, 2016, ¢.113*). Bigpagmo, mo Bce
YacTIllle CUCTEMa COIlaJIbHOI POOOTH B TEPUTOPIATBLHUX TpoMaaax y LUIOMY Ta
poboTa 3 collialibHO BPa3jIMBUMU TpylaMu 30KpeMa MOTPAILIAIOTh Y TOJE 30py
HAyKOBLIB 1 3akOHOTBOpPILiB. [IpoTe, He3Bakarouu Ha 3HA4YHY 3alllKaBJIEHICTb
Jiep>KaBU, OpraHiB BJIaJIU, BYCHUX, (PaxiBIlIB COLIAIIBHOI CPEepH Ta CAaMUX TPOMAJISH
y po3poOlll MeXaHi3MIB BHUSIBICHHS, IIONEPEKCHHS W TIOJOJaHHS TIpoOIeM
COIAIbHO BPa3IUBUX TPYI, MAEMO KOHCTAaTyBaTH, IO B YMOBax pPOCIHCHKO-
YKpaiHChKO1 BIWHHU, y 3B 53Ky 13 3HAYHUM PO3MAITTAM BUKJIHUKIB, SIKI MMOCTAIOTh
nepen (axiBIsIMHU, 3MICT COILIAIbHOI POOOTHM 3 O3HAYEHOK KaTeropiero ocid
3AJIMIIAETHCS MAJIONOCIIIKEeHUM 1 He po3pobnenuM (Onekcrok, 2019, ¢.63%?). Came
aKTyaJIbHICTh TTPOOJIEMH MOKPAIIECHHS SIKOCT1 dKHUTTS COIIaJIbHO BPA3JIUBUX TPYII T
BIICYTHICTh BIAMOBIAHUX KOMIUIEKCHUX HAyKOBUX 1 MPAKTUYHUX PO3POOOK,

3YMOBWJIM HAIITy 3aI[IKaBJICHICTh W CIIPUSIIN BUOOPY MPEAMETY JIOCIIIKEHHS.

40 TTnitin, 1., Opaurosud, B. (2024). Bukopucrants iHGOpMAI[ifHIX TEXHOIOTIN Y COIliambHii
po6OTI 3 Bpa3IMBUMHU KareropisiMu ocib/ciment. Beiunusicms. Humanitas, 5, 139-145, doi:
https://doi.org/10.32782/humanitas/2024.5.20

41 Cnozanceka I. 1., Topimmua H. M. [lismbHicTs ¢axiBig i3 cormiansHoi poGOTH 3 HaTaHHS
COLIaJbHUX TIOCIYT HACEJICHHIO Yy TEPUTOpiasIbHIA Tpomali. 30ipHuKk HayKoeux npayb
XmenvHuybko2o iHcmumymy coyianbhux mexHono2iu Yuieepcumemy « Yxpaina». 2016. Ne 12.
113-118.

42 Onexcrox H. (2019). CouianpHa miaTpuMKa OaTbKiB JAiTel 3 OCOONMBMMU IOTpeOaMu sK
akTyajgbHa npobaema. Haykosuti gicnux Mykauigcvkoz2o Oepoicasnozo yHieepcumemy. Cepist
«lledacocixa ma ncuxonocisiy: 30ipHux Haykoseux npaye Tom 2. Bunyck 2 (10). MyxaueBo: Bun-
Bo M/TV. 63-66.
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MiXHapOJHUM HAyKOBUM CITIBTOBAPUCTBOM SAKICTb JKUTTS BU3HAHO OJIHIEIO 3
TOJIOBHUX XapaKTEPUCTUK PIBHS PO3BUTKY COLIIaJbHUX CIUIBHOT Ta AepkaB. BueHi
B PI3HMX Taly3sX HayK TPAKTYIOTh MOHATTS «SIKICTh KUTTs» 10 pizHOMY. [IpoTe,
y3arajJbHEHE BU3HAYCHHS SKOCTI KUTTS TPAKTYE 1i SIK KaTeropito, Mo BigoOpaxae
Mipy 3a/10BOJIEHHSI 0a30BUX MaTepiajJbHUX 1 KyAbTYpPHUX MOTpeO 1HAUBINA/Tpymn/
CYCHIbCTBA (SKICTh XapUyBaHHS, )KUTIIA, OJIATY, OXOPOHHU 3JI0POB’sl, OCBITH, chepu
0OCITyroBYBaHHs, JO3BLISA, HAaBKOJIUIIHHOTO CEPEIOBUINA, CTYMIHb 33JOBOJICHHS
noTped y 3HaHHSAX, 3MICTOBHOMY CITLJIKYBaHH1, TBOPUIM Mpalli, piIBEHb CTPECOBUX
craniB Ta iH.) (Cromspuk, 2022, c.143%]. TloHATTS «SKICTH MKHTTS» 4YaCTO
BUKOPHCTOBYETHCSI [IJI1 OL[IHKM Ta BUMIPIOBAHHS PIBHIB: 310pOB’s, KOM(DOPTY,
3aJI0BOJICHHS Ta 3arajJibHOro Osjaromoiy4dsi Jitofeil abo CIIBBIJHOIICHHS ITUX
aCHeKkTIB B KOHTEKCTI MEBHOIO I1HAWBIJNA, TPyoud YU TpoOMaad. 3a JaHUMHU
MiHicTepcTBa COLIAIBHOI OJMITUKHU SIKICTh dKUTTS HACEJIEHHS YKpaiHU ChOTOAHI €
HU3BKOIO Y MOPIBHAHHI 3 SKICTIO JKUTTS TPOMAJISIH €EKOHOMIYHO PO3BUHEHUX KpaiH
Caporneiicbkoro corsy (Minictepeto, 2023%). Came ToMy ifes HOKpaLICHHS
SKOCTI JKUTTSI HalllUX CIIBBITYM3HUKIB, OCOOIMBO B YMOBax POCIACHKOI arpecii,
CTa€ BCE OUIBII aKTyaJbHOIO.

VY mpotieci AOCHIKEHHS HAMU BUSIBICHO, [0 KATETOPisl «SIKICTh KUTTS» €
CKJIAJIHOIO 1 BKJIIOYA€ O0araTo €JIEMEHTIB, SIK OT:

— 3I0pOB’4:

a) ¢13udHe (BpaxOBY€EThCS CXWIIBHICTD 1HAMBIAA 10 XBOPOO, HASIBHICTh Y HHOTO
XPOHIYHUX 3aXBOPIOBaHb, PIBEHb WOro (PI3UYHOTO PO3BUTKY Ta (HI3UUHOI
NIArOTOBKH, piBEHb (YHKIIOHAIBHOI MIATOTOBKH J10 BUKOHAHHS (DI3UYHHUX
HaBaHTaXCHb, 37aTHICTh 40 MOOLTI3aIlll aanTaIliiHuX PE3epBiB OpraHi3My TOIIO);

0) mcuxiuHe (aHai3yeThCS 3/IaTHICTh MPABWIBHO OIIHIOBATHU W COpHUilMaTH

BJIACHI MOYYTTA Ta BIAYYTTS, CBIIOMO KEPYBAaTH CBOIM €MOIITHUM CTaHOM (PIBEHb

4 Cromspuk, O., Cemurina, T. (2022). OpieHraliis Ha ONTHMI3M Ta IACTS: TICUXOJIOTIUHI OCHOBH
PO3BUTKY CHJIBHHX CTOpPIH KIEHTIB comianbHOi pobotu. CoyianvHa poboma ma coyiaibHa
ocsima, 2(9), 143—157. URL: https://doi.org/10.31499/ 2618-0715.2(9).2022.267333
4 MinicTepcTBo comianbHoi nosituky. Indopmanis npo BITO. (2024). URL: https://www.msp.
gov.ua/timeline/Vnutrishno-peremishcheni-osobi.html
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PO3BUTKY €MOIIHHOTO 1HTEJIEKTY), IKICTh MUCIICHHSI, PO3BUTOK yBaru Ta Iam sTi,
CTYIiHb €EMOLIMHOT CTIMKOCTI, PO3BUTOK BOJBOBHUX SIKOCTEH TOIIO);

B) JyXOBHE/MOpaJIbHE (OILIHIOETHCS aJCKBATHICTh CIPUUHATTS COIlAIbHOI
peaTbHOCTI; HASIBHICTD IHTEPECY 0 HABKOJIUITHLOTO CBITY; ajanTaitist 10 Gi3udHOi
Ta CyCHUIbHOI cep; CIPSMOBAHICTh HA CYCNUIFHO KOPUCHY MpAIlio; aabTpyi3Mm;
eMI1aTis (pO3yMiHHS MCUXIYHUX CTaH1B, BIAHOCHH, ITOYYTTIB 1HIIIOI ocoOu y dhopmi
CHIBIIEPEKUBAHHS); BIIMOBIATBHICTh MEPEa COOOI0 Ta 1HIIMMH; JEMOKPATHU3M Y
nosemini Ta iH. (Onekciok, 2002, ¢.198%);

r) mpodeciiiHe (BUBYAETHCSA CTaBICHHA JO IIpalll, Mpare3IaTHICTh,
BUTPUBAIICTh, HAJIAIITOBAHICTh HA KOMaHJIHY POOOTY Ta 1H.);

1) colliayibHEe (BPaXOBYETHCS PIBEHb CIPUUHSTTS PO3MAITTA HAIIOHAJBHOI,
€BPOIICHCHKOI Ta CBITOBOI KYJIBTYp, aKTUBHE HETIPUHHATTS 3BHYOK, 5K CyIlepedaTh
3I0pOBOMY CIIOCOOY JKUTTS, JOOPO3UUIUBICTb, TyMaHi3M, TOJIEPAHTHICTH TOILO)
(Onexciok, 2002, ¢.199%).

Maemo 3a3HaYMTH, 110 Cy4YacHI BYEHI Ta MPAKTUKU 4YacTO OO0’ €IHYIOThH
NICUXIYHE, JYXOBHE/MOpaJbHE Ta COIllajbHE 370POB’S, Y MEHTAJIbHE 3/I0POB’S —
CTaH IACTs, TCUXIYHOTO JO0OpOOYTY, SIKMM HO3BOJISIE JIOAWHI CHpPaBISATUCS 31
CTpPECOM, peani30ByBaTH 3A10HOCTI, YCHIIIHO HaBYaTHCS Ta MPOJYKTUBHO
MpaIoBaTh, pOOUTH MOCWIbHUM BHECOK Yy KUTTS cBO€l rpomanu (Jlibanosa, 2013,
c.347);

— EKOHOMIYHE Onaromoyiyqus (OILIHIOETHCS PIBEHb JOXOIB, 3aMHSTICTB,
CTYIIHb (PIHAHCOBOI O€3MEeKH, JOCTYITHICTh MaTepiabHUX OJiar);

—  colllaJibHI BIJIHOCUHU (BUBYAETHCSI B3a€EMOJIIS 1HAMBIIA 3 POAMHOIO,
IpYy3sIMH,  CyCiJlaMH,  CIIBpOOITHMKAMH;  COlllaJibHA  IMATPUMKa  Ta

B32€MOJIONIOMOTA);

4 Omnexkcrok, H. (2002). INenarorika rymanismy B TBop4ocTi B. O. CyxomiuHcbkoro. Haykosi
sanucxku THITY im. B. Thamiwoka: Ileoazozixa. Ne5. 197-201.
46 Tam camo. 197-201.
47 Jlibanosa, E. (2013). BumiproBaHHs SKOCTi )HTTsS B YKpaini. AHamiTiuna gomnosins / E. M.
Jlibanosa, O. M. I'magyn, JI. C. Jlicorop ta iH. K.: IHctuTyT nemorpagii Ta comiaapHUX
nociipkens imedi M. B. Tltyxu. 50 c.
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— OcCBiTa (BpaxOBYIOTbCS MOXJIMBOCTI ISl PO3BUTKY, CAMOPO3BHUTKY
O0COOHMCTOCTI Ta OTPUMAaHHS SKICHOI OCBITH);

—  BIANMOYMHOK (QHANI3YEThCS JOCTYIIHICTh PO3Bal, CIOPTUBHUX IOIIH,
KyJIBTYPHHUX 3aXO0J(iB Ta 1HIIKUX (OPM BIATIOYMHKY);

— cepeloBHILE (BUBUAETHCS PIBEHb 3a0pyJHEHHS TMOBITPS Ta BOJM,
SKICTh HAaBKOJMIIHBOIO CEPEJOBUINA, BKJIIOYAIOUU SKICTh 1HPPACTPYKTYpPHU
TOIIIO);

—  KWTJIOBI YMOBH (OepeThesl 10 yBard JOCTYITHICTh Ta SIKICTh JKUTIIA,
oprasizailist mooyry);

— Oe3meka (DOCHIIKYETbCS  pIBEHb MPOTUJIL  3JIOYMHHOCTI  Ta
6e3nexoBuM 3arpo3am) (Cemurina, 2019, ¢.85-86%).

JIisl TOJNETIICHHST CIPUAHATTSA KaTeropii «SIKiCTh JKATTS» SK CKJIQJTHOTO
MOHSATTS, 1110 Bi10Opakae ycl CTOPOHU KUTTS 1HAUBIIA KOMILUIEKCHO, BBAKA€EMO 32
JIOIITbHE BUI1JICH1 HAYKOBISIMU CKJIaJI0B1 00’ €/IHATH B TPU €JIEMEHTH II1€1 KaTeropii
— (i3uyHul (340pOB’s); €KOHOMIUYHUU (EKOHOMIYHE OJIaronoyyqus, >KUTIOBI
YMOBH, CEPEIOBHUIIE) Ta COIlaJIbHUM (CoIiaabHI BIAHOCHHHU; OCBITA; PO3BArv u
KyJBTYPHI MOXKJIMBOCTI; O€e3MeKa).

OpHuM 13 KIIIOYOBUX MUTaHb JJIs OUIBIIOCTI CydacHUX JOCIIIHUKIB SIKOCTI
YKUTTS CTaB TMOIIYK YAHHHKIB, SIKI IETEPMIHYIOTh 3aJ0BOJICHHS KUTTSAM, BIIUYTTS
macts Ta Onaronmony4dsi. O0’€KTUBICTChKA TMO3MINIS 100 BUBYCHHS YUHHUKIB/
(bakTopiB/yMOB, K1 BIUIMBAIOTh Ha SKICTh KUTTS, PO3MIISAA€ MUTAHHS HE MPO TE,
YY IAC/IUBA JIIOMHA, 4 IIPO T€, YoMy BOHA Inaciusa (Januisaenxo, 2014, ¢.1674).
OTOX, BAEHUMH BUILJIEHO i1 0OTPYHTOBAHO psiji (aKTOPiB, IO BIUIMBAOTH HA SIKICTh

JKUTTSA 1HJIMBIJIA, a caMme:

48 Cemmrina, T. B., & Cronspuk, O. FO. (2019). SkicTh )HUTTS CiMei, sKi BUXOBYIOTh JiTeH 3
ayTU3MOM: KOHUEMIis Ta YMHHUKU. 30ipHUK HayKo8ux npayb XMenbHUYbKo2o [HCMUNymy
coyianbHux mexnonoziu Yuisepcumemy « Yxkpainay, (18), 84—89.

4 NManunsuenxo T. B. (2014). O6’exTuBHI (akTOpu Cy0’€KTHBHOIO OIaromoiaydds. Akmyanbhi

npoonemu ncuxonoeii. Ilcuxonoeis ocooucmocmi. Ilcuxonoeiuna donomoza ocooucmocmi. Tom
13.165-176.
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v Gbi3uyHe 370pOB’ 4, 110 € OCHOBOIO 7151 €(DeKTUBHOTO (DYHKITIOHYBaHHS
JIOIMHU; BOHO Tiepeadadae 37J0pOBYy XapyoBY MOBEIIHKY, CUCTEMATUUHY (i3HUHY
aKTUBHICTh Ta 3AIMCHEHHSA NPOQIIaKTUUHMX 3aXOJIB [JIs  30epeKeHHs
JKUTTEIISIIBHOCTI;

v eMoIliifHe  Omaromony4ds, IO € OCHOBOI  IICHUXOJOTIYHOTO
Onmaromosydusi Ta mnependadae 37aTHICTb KOHTPOJIIOBATH CBOI €MOLlli, KepyBaTH
CTPECcOM i pO3BHBATH EMOIIIHY c(epy; HAIBHICTh TAKUX MO3UTHUBHUX €MOIIii, SIK
PaICTh 1 BASYHICTD, CIIPHUSE IIIBUILICHHIO SIKOCTI KHUTTS;

v COLllaJIbHI B3a€EMUHU 3 POAMHOIO, IPY3sIMU Ta FPOMAJIOI0 BIUIMBAE HA
Halle CaMOMOYYTTS 1 3aI0BOJICHHS KUTTAM; CIIJIKYBaHHSA 3 PIAHUMU U OM3bKUMU
JIOTIOMara€e HaM BiIYyBaTH MIATPUMKY Ta HaJaro/JKye MO3WTUBHE CTABJICHHS J0
KUTTS;

v PO3BUTOK OCOOMCTOCTI Ta 1 CAMOBIOCKOHAJIECHHS CIPUSIOThH
M1JBUIIEHHIO SIKOCT1 XKUTTS, OCKUIbKH HAOyTTsI HOBUX 3HAaHb, (JOPMYBaHHS YMiHb,
HAaBUYOK, JIOCSTHEHHS TIOCTABJIICHUX LUJIEW 3YMOBIIOIOTh 3aJI0BOJICHHA U
ycBiZoMIIeHHs camopeanizanii (Skicts, 2012, ¢.79-80%0).

TakuM YHHOM, IOTPHUMYIOUHCH 370POBOTO CIIOCOOY KUTTS, MIATPUMYIOUH
MO3UTUBHUM €MOLIIMHUN CTaH, HaJaroKylud TICHY COIllaJbHy B3a€EMOJII0 Ta
pPO3BHBaOUYU ceOe, 1HIMBI CTa€ OIMIKIMM JI0 JTIOCSITHEHHS IIacTs, 0JIaromoryqys,
rapMOHii Ta CIIpUIMAac BIACHE KUTTS K OuIbIn skicHe (Jlroncwkuii, 2012, ¢.11°%).

[ToromkyeMoCh 13 MPUXUIBHUKAMH TAaKOi MO3MIIIT MO0 BIUIMBY O3HAYEHUX
dakTopiB Ha SAKICTh XUTTS iHAUBIAA. [lomnpu 1€, X0ueMO PO3IMIUPUTH HABEJACHUN
BUILIE TIEPEITIK, OCKIIIBKH (P13UYHE 3I0POB’ s, EMOLIAHE 0JIarononyyysi, B3a€EMUHH 3
PITHUMH Ta ONMM3BKMMHM, a TaKOXK CaMOBIOCKOHAJICHHS 1 PO3BUTOK OCOOMCTOCTI

TOPKAIOTHCS 0COOIMBOCTEN Ta CITOCOOY OpraHi3allii >KUTTS OKPEMOT'o 1HIUBIAA 1 MU

50 SIKicTh JKUTTS HACEJIEHHS PETIOHY: aHaji3, MPOrHO3yBaHHs, collianbHa momiTuka (2012). / 3a
pen. B. I. Huukudopenka. Monorpagis / MOHMC VYkpainu. Onecbkuii Hall. €eKOHOMIYHUNA YH-
T. Oneca. 316 c.
>l JTromchkmii po3BUTOK B YKpaiHi: comianbHi Ta aeMorpadiddi YHHHUKH MOJEpHI3allii
HAI[IOHANILHOT €KOHOMIKHU (KoJekTuBHa MoHorpadis) / 3a pen. E. M. JliGanosoi. Kuis: IH-T
nemorpadii Ta comianbHux gociimkens iM. M. B. IItyxu HAH Vkpainu, 2012. 320 c.
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MOXXEMO BIHECTH iX 70 CyO’€KTUBHMX (PaKTOpiB BIUIUBY (THIX, Kl TIOB’si3aHi 3
0COOMCTHUM BIUTMBOM/IISIMU JIFOAIEH). AJie € 1Ie 1 [N psAl 00’ €KTUBHUX (PAKTOPIB,
K1 ICHYIOTh 11032 BOJICIO/CB1JIOMICTIO OCOOMCTOCTI Ta MOXKYTh BILJIUBATH Ha SIKICTh
KUTTA Ti caMoi, iHIIMX JIoAei/Tpyn Ta cycIinbeTsa y minomy (Casud, 2020°2).

J1o 06’ eKTUBHUX (PAKTOPIB BIUIMBY Ha SIKICTh )KUTTS BIIHOCUMO: Mera- (Toii
IJIaHETapPHOTO MacIITaly, Ti, [0 MAlOTh 3araJIbHOCYCIUIbHE 3HAYCHHS, HATPUKJIIAI,
BilfHM, emigemii, CBITOBI pyxXu W TEHACHINI Ta iH.), Makpo- (TOJITUYHHH,
C€KOHOMIYHMH, CYCIIJILHUM YKJIaJ IepKaBH, 1i TypOOoTa IIpo IpoOMajisiH Ta iH.), ME30-
(YMOBM JKHTTEMISUTBHOCTI JIIOACH B MEXKax PETioHY, MOro TpyaOBUM, OCBITHIH,
KyJAbTYPHUHM MOTEHLIaN Ta 1H.) Ta MIKpO(aKTOpH (HAWOJIMKUYE€ OTOUYEHHS 0COoO0W,
rpomajia, piBHI KOMYHIKaIli i B3aeEMOZIT Ta 1H.).

Ham imMmoHye mo3ullisi HayKOBIIIB, SIKI B MEKax O3HAYEHUX OO0’ €KTUBHHX 1
Cy0’eKTUBHUX (DAKTOpiB BUAULSIIOTE W€ W piBHI iX BBy, Hanpuknan,
00’eKTUBHUIM MeraakTop «BiliHa» Ha MaKpOpIBHI BIUIMBAE Ha aeMorpadiuHy
CUTYyal10 OUIbIIOCTI KpaiH €Bponu, Kanaau Ta AMEpHUKH y 3B’ S3Ky 3 HAIUTUBOM JI0
HUX BEJIMYE3HOI KIJTBKOCTI ODKEHIIB 3 YKpainu, [3painto, Cupii, Ipany Ta iHmmx
KpaiH, Jie CbOroAH1 BiAOyBalOThCsi BO€HH1 Ali. [Ipudomy, 11e auie ogHa CTOpoHa
BILJIMBY, OCKUIbKH, OKPIM JeMorpapiyHuX 3MiH, KpaiHH, sIKI HaJal0Th MPUXUCTOK
ODKEHIISIM, BIYYBAaIOTh y 3B’S3Ky 3 IIUM 3HAuHI 3MIHM B EKOHOMIYHOMY,
CYCIIUIBHOMY, KyJIbTYPHOMY KUTTI Ta 1HIIKMX cdepax, BIANoBIAHO. Ha MikpopiBHI
00’exTUBHMI MeradakTop «BiliHa» BIUIMBA€E B IMEpIIy Yepry Ha aeMorpadiunmii
pecypc THX KpaiH, SKi BOIOIOTH. llel BIIMB, OKpIM BIATOKY 3HAYHOI YaCTUHH
HACEJICHHS B IMMITpAIlito, BiAOYyBA€ETHCS i 3@ paXyHOK BHYTPIIIHBOTO BUMYIIIEHOTO
MepEMIIICHHS 0C10, a TaKOXK 3aru0InX, MOPaHCHHX, IMMOJOHEHUX 1 TUX, XTO IIPOTIaB

oesBicti (Jlanmnsuenxo, 2014, ¢.167°3).

2 Casuu B. O. (2020). €anicTs 06’ €KTHBHOTO i Cy0’ €KTHBHOTO Y TOMITHYHIN Hayli. Pecionanvhi
cmyoii. Ne 20. https://doi.org/10.32782/2663-6170/2020.20.29
53 lanmnsuenko T. B. (2014). O6’ekTuBHi (hakTopu Cy0’€KTUBHOIO OIATONONydYst. AKmyanvhi

npoonemu ncuxonoeii. Ilcuxonoeis ocooucmocmi. Ilcuxonoeiuna donomoza ocobucmocmi. Tom
13. 165-176.
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BBaxaemo, 1110 3HaHHS 00’ €KTUBHUX 1 Cy0’€KTHMBHUX (haKTOPIB, PO3YMIHHS
cnenu(iky X BIUIMBY Ha SKICTh XKHUTTA 1HAMBIIA/TPYIH/CYCHIIBCTBA € BAXKIIUBOIO
YMOBOIO TOINEPEIKEHHS Ta BUPINICHHS HU3KH MpoOJeM, SKI MOXYTh Y HHUX
BUHUKATH, a, OTXKE, 3al0PYKOI0 €()eKTUBHOCTI COLIaIbHOT pOoOOTH (y TOMY YHCII 3
Bpa3JIMBUMH KaTErOPisIMU HACENIEHHS) B YMOBaX TEPUTOPIaIbHOI TPOMaIH.

JIns OLIHKM SKOCT1 JKMTTS Ha MPEIMET BIAMOBITHOCTI CITIBCTaBISIOTHCS
OCHOBHI TTapaMeTPH Ta YMOBH KUTTEISIILHOCTI JIIOAWHM 3 11 BTACHUMH KUTTEBUMU
norpebaMu ¥ YSIBICHHSMHU PO TITHE KUTTS, a TaKOX MPUUHITUMH 32 OCHOBY
MOPIBHSIHHS TMapaMeTpaMu 1 XapaKTEPUCTUKAMH SKUTTS CEPEeIHbOCTATUCTUYHOI
moaunn (Comko, 2014, ¢.173%%). OckinbKy BaXIJIMBOI0 YMOBOIO HAJIEKHOI OLIHKH
SAKOCTI JKUTTS € 3JaTHICTh JIOAWHU JI0 aJCKBATHOTO CHPUMHSATTS MIMCHOCTI,
c(hOpMOBaHICTh MOPAJILHUX SIKOCTEU/YECHOT, CIIOBIJaHHS €TUYHUX MPUHIUITIB Ta
BOJIO/IHHS BIJMOBIJHUMU METOIMKAMH, MAaEMO BpPAXOBYBaTH, 11O CyO’ €KTHBHE
CIOPUMHSATTS PI3HOMAaHITHUX KOMIIOHEHTIB SIKOCT1 )KUTTSI OKPEMUMH JIIOIBMHU MOKE
Jy’Ke pi3HUTUCA. Tak, MeBHI YMOBH T'1IHOTO KUTTS, BAXKJIUBI 11 OHOTO 1H/IUBIJA,
MOXXYTh BHUSBUTHCS MaJIO3HAYYIIUMHU Ui 1HIIOTO. Yepe3 1e ayKe Ba)JIMBO
BU3HAUUTH, BUOpPATH 1 PO3MEXKYBAaTU KPUTEPIi/MOKA3HUKHU SKOCTI >KUTTA AJIA il
aZieKkBaTHOI OIIHKU. Hapa3i HayKoBLSIMM PO3pOOJIEHO KiIbKa METOAMK, OKpEMI 3
SAKUX MICTATh Bif 7-Mu 10 150-160-TH KOMITO3UTHUX 1HIUKATOPIB ISl OIlIHKH
sxocTi xutta (IBanosa, 2018, ¢.94%).

[Iporienypa OILHIOBaHHS SKOCTI JKHTTS CKJIQJA€ThCS 3 HU3KHU €TaImiB: BUOIP
KpUTEpIiB, TOKA3HUKIB SKOCTI JKUTTSA, iX OOIPYHTYBaHHS, BIJIACHE OIlIHKA
OKa3HUKIB AKoCTi kuTTA (SIkicTh, 2012, ¢.83%). Kpurepii AKOCTI *KHTTS BUEHi

00’eIHAIIN Y JIB1 TPYTIN:

> Comko P. 1. (2014). Tumomnoris moTpe® KIT€HTIB y comianbHiil poboTi. Haykoeuti icHuK
Yorczcopoocwvroeo nayionanvnoeo yunisepcumemy: Cepis: Iledazozcika. Coyianeha poboma / TOIN.
pen. 1.B. Ko3y6osceka. Yxkropona: ['osepma. Bum. 31. 172-174.
>> TpanoBa I. Meroau comianbHOi poboTH (Ha OCHOBI Jlep»KaBHHX CTaHAAPTIB COIATBHAX
nocayr). K.: YuiBepcuret «Ykpainay, 2018. 302 c.
% fKicTh KHUTTA HaceTeHHS PETiOHY: aHATI3, IPOTHO3YBAHHS, COIliabHA TIoNiTHKa / 32 pex. B.I
Huukudopenka. Monorpadiss / MOHMC VYkpainu. Onecbkuii Hall. ekoHOMIuHUH yH-T. Ozeca,
2012. 316 c.
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1) 3arajiibHi KpuTepii (IPyHTYIOTbCS Ha I[IHHICHUX OpI€HTAIisIX; €
cneuu(iuyHUMU Ui OKPEMHX TEpUTOpid, KpaiH, PErioHiB, COLIaJbHUX TPy,
OCKUIBKH 3yMOBJICH1 MOIIUPEHUMH Yy HUX OCOOJIMBUMHU TPAIUIISIMH, CIIOCOOaMU
TOCIIOJIapPIOBaHHs, MEHTAJITETOM; (OPMYIOTbCA B  CYCIUIBCTBI  MPOTSITOM
TPUBAJIOTO Yacy TOUIO);

2) KOHKPETHI KpUTepii (pe3yabTaTH CTAaTUCTUYHUX 00CTEKEHbB; €TaIOHHI
3HAYE€HHS BU3HAYCHUX MOKA3HUKIB SIKOCTI XKHUTTSA, HANPUKIIAJ, HOPMAaTUBHO a0o
3aKOHOJIaBYO BH3HAYEHI HOPMHM CIIOKuBaHHA Tomo) (JIidanosa, 2013, c. 44°7).

OcCK1JIbKY Hallle JAOCHIKEHHS € y3araJlbHeHUM 1 CTOCYEThCS SIKOCTI JKUTTS
MPEICTAaBHUKIB PI3HUX BIKOBHUX T'PYIl, 3a3HAUYUMO, 1110 B Pi13H1 NEPIOAH KUTTS JHOIN
HAJIal0Th OLIBIIIOT0 a00 MEHIIIOTO 3HAYCHHS PI3HUM CKJIaJIOBUM HOTo SKOCTI. Tak,
NIJUTITKA BU3HAYaTUMYTh SIKICTh JKUTTA, B MEPIIY YEPTry, 3a HASBHICTIO CTIMKUX
COILIIAJILHUX 3B’SI3KIB 3 OJHOJITKAMH, COIIAILHOIO B3a€EMOJIEI0 3 HUMH, J1E€BICTIO
CHCTEMH KOMYyHiKalii 3 apy3smu Ta Gatbkamu (Ilerpouko, 2011, ¢.18%). Ocobu
3pLIOro BIKYy IPH OLIHI[ SKOCTI BJACHOTO >KUTTS HAJaBaTUMYTh IE€PEBAry CBOIM
npodeciiHuM Ta Kap €pHUM JIOCATHEHHSM, CIMEHHUM BiJHOCHHAM 1 COIIaNbHIN
Bzaemonii (IlociGHuk, 2019, ¢.49%°). BinpmicTh MiTHIX JOAeH SAKICTh KUTTS
OLIIHIOBaTUMYTh MEPII 3a BCE 3a CTAHOM CBOrO (hiznyHoro 310poB’s (Comnxo, 2014,
¢.173%). V rakomy migxoni yci nepeniueHi BikoBi Kareropii OymyTh IpaBi, OCKiIbKH
B pI3HI MEPIOM HAILIOTO >KUTTSA MU BH3HAUaeMO JUIsl ce0e MPIOPUTETHUMU Ti YU
IHIII WOTO CTOPOHM, 1, BIAMOBITHO, SKICTh JKUTTS OI[IHIOBATUMEMO 3a

peaTizoBaHUMU/HE PeaTi30BaHUMHU MPIOPUTETAMH.

>7 JlibanoBa E. M. BumiproBanHs SIKOCTI XUTTS B YKpaiHi. AHamituuda nomnoBias / E. M.
Jlibanosa, O. M. I'magyn, JI. C. Jlicorop ta iH. K.: IHcTuTyT nemorpadii Ta comiaabHHX
nociipkenb imedi M. B. Tltyxwu, 2013. 50 c.
%8 [Terpouko JK. (2011). Teopis i mpakTHKa COLIATBHO-TIEAATOTYHOTO 3a0€3MEUEHHS PaB JIiTeM,
SIK1 OMMUHUJINCS y CKJIAIHAX KUTTEBUX 00CTaBUHAX: agmoped. 0-pa neo. HaykK, cney.: coyiaibHa
nedazozika. K.: IH-T mpobiem BuxoBaHHs. 44 c.
TociOHUK 13 BU3HAYCHHsS MNOTPeO HACENCHHS 00 €IHAHOT TEPUTOPIAbHOI TpOMag Yy
comianbHUX nocnyrax / [Ipaxmuyni pexomenoayii. Kuis, 2019. 268 c.
0 Comko P. I. (2014). Tumonoris motpe6 KIHEHTIB y comiansHiid poOoti. Haykosuii eichux
Yorczcopodcwvroeo nayionanvroeo ynisepcumemy: Cepis: Iledazozcika. Coyianvha podboma / TOM.
pen. 1.B. Ko3y6oBceka. Yxkropona: ['oBepma, 2014. Bum. 31. C. 172—-174.

50



Sk MOBOAMTH MPaKTUKA COIIabHOI POOOTH, SKICTh KUTTA OCOOMCTOCTI TICHO
B3a€MOIOB’A3aHa 3 11 COLIaJbHOIO Bpas3nuBicTio. Ha Hamly TyMKy, YUM BHIIUM €
PIBEHb SIKOCT1 XHUTTS, TUM MEHIIOIO Oy/le Bpa3MBICTh JIOAUHU 1, HABIAKH, YUM
OUTbIlIa BPa3JIUBICTh, TUM TipIIa SKICTh KUTTSI. BpaznuBicTh — 1€ HE3MATHICTH
1HAMBIAa BUTPUMYBATH BHYTPIIIHI Ta 30BHIIIHI BIUIUBU CEPEIOBHUIIA, CAMOCTIHHO
JoJIaTh TpoOJIeMU 1 CTPECOBI CHUTYyarlli, O0COOJIMBE CHPUUHATTS BHYTPIIIHIX/
30BHIIIHIX OPOSBIB IOBEAIHKH y CycminbeTBi (Anapycummn, 2022°%). ComiansHo
Bpa3JIMBl TPYNH HACEJIEHHS — I TPyIHd, IO Ba)kye, HLK 1HII, pearyrTh Ha
HEraTUBHI BIUIUBH COIIaJIbHUX, EKOHOMIYHUX, TOJIITUYHUX, EKOJIOTTYHUX Ta THIINX
(akToOpiB YK PUBHMKYIOTh 3aXBOPITH 200 OTPUMATH YIIKOMKEHHS (AHIPYCHILINH,
2022%2). Bignosigno 1o 3akony Ykpainu «IIpo colianbHi MOCIYTH» COLIAIBHO
BpA3JIMBI TPYIU — 1€ 0COOU/CIM 1, Ikl MalOTh BUCOKUU pu3uK nepedyBanus y CKO
yepe3 BIUIMB HECTPUSITIMBUX BHYTPILIHIX Ta/a00 30BHIINIHIX YMHHUKIB (3aKOH,
2019%). Takoxk 3akoH BH3HAYa€ TaKy KaTEropilo, SK «COLIalbHO Bpa3/MBi
ciM’i/oco0u 3 AITbMI». 3T1THO 3aKOHY, 1€ CIM'1/0c0o0U 3 JITbMH, 5IK1 BIJITIOBIIHO 0
neMorpadiyHuX, EKOHOMIYHMX YU COIIAJIbHMX O3HaK (CTaH 370pOB’s, O1IHICTS,
0e3p00ITTs, BUMYIIEHE TMEPECENICHHS, OE3J0MHICTh TOIIO) MAalOTh PHU3HK
norpanutr y COKO (3axon, 2019%%).

Ha ocHoBI aHami3zy pe3y/ibTaTiB HU3KU HAYKOBUX JOCIIKEHb HAMU BUIJICHO
Takl (akTopu COLIAIBHOI BPa3MMBOCTI CiM’i/0cOOM 3 MIThbMHU: HAsBHICTh
3aXBOPIOBaHHS, (YHKIIOHATHHUX OOMEXEHb (CTaH 3I0pOB’s); MPOKUBAHHS Yy
CKJIAHUX KIIMAaTUYHUX (MPUPOAHMX) yMOBAax; HASBHICTh OCOOIHMBHUX MOTPEO
(HampuKJIaJ, 3HaHHS MOBHU YM BOJIOJIIHHSI TEXHIYHUMU 3ac00aMH ); BiK (HaIpUKIIAI,

JITHIA YU TUTSYAHA BIK OOMEXKYIOTh MOXKJIIMBOCTI OKPEMHUX BHUIIB JiSIILHOCTI UM

61 Amapycummn H. (2022). CouianpHa BpasiuBicTh HacelneHHs: aediiuii, miaxomm 10
pPO3yMiHHSI Ta OUIHIOBaHHA. Exonomika ma cycninbcmeo. Bumyck Ne 37. URL:
https://economyandsociety.in.ua/index.php/journal/article/view/1216/1171

62 Amgpycummn H. (2022). CouianpHa BpasiuBicTh HacelneHHs: aediinii, miaxomm 10
pO3yMiHHS Ta OIlHIOBaHHI. Exonomika ma cycninecmeo. Bumyck Ne 37. URL:
https://economyandsociety.in.ua/index.php/journal/article/view/1216/1171

63 3akon Vkpainu «IIpo comianbni nmociyru». URL: https://zakon.rada.gov.ua/laws/show/2671-
19#Text.

64 Tam camo.
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caMo3abe3reueHHs); ocBiTa Ta mpodecis, SKi He BIANOBIIAIOTH COLIATBHUM
yMOBaM (HampuKIJIaJ, HU3bKHM PIBEHb OCBITH UM MaJlo MPECTHKHA mpodecis);
MOPYIICHHS MPaB Ta COIAIbHO-IPABOBA HE3aXUIIIEHICTh; COLlIaJIbHAa BUKIIOUYHICTD
(HampuKIaa, acoljiaibHAa MOBENIHKA YHM BiIOyBaHHS MOKapaHHS 3a 3JI0YUH Y
NEHITEHIIapHIA YCTaHOB1); BIJICYTHICTh COLIAJbHOI MIATPUMKHU (HEaJeKBaTHA
CaMOOIlIHKa, 1HTPOBEPTHICTh, €TOIEHTPH3M); TIJBUIICHA  CIIOXKHBAIlbKa
3aBaHTAXCHICTh; BIUIMB CTUXIHHUX JIUX, KaTracTpo, BiHU (HAIPUKIIA, BUMYIIICHE
nepeceseHHs, HacuibeTso Ta iH.) (IIpakruka, 2016, c. 54-56%°).

BBaxkaemo 3a HeoOXiJlHE 3a3HAYUTH, L0 3aMOOIITH HEraTUBHUM BIUIMBAM
¢dakTopiB Ha ColLiaTbHy BPA3IUBICTh MOXKHA 32 JOMOMOTOIO )KUTTEBUX HABUYOK —
KOMITIETEHTHOCTEM, 110 JO3BOJIAIOTH JIFOAMHI OyTH B rapMOHIi 3 BHYTPIIIIHIM CBITOM
1 BJaCHUM COI[laJJbHUM OTOYEHHSM. Ha kanb, 4YITKO BHU3HAYEHOTO NEPEIIKY
JKUTTEBUX HABUUOK HE ICHYe. Bimomo, 1m0 iX HaII4yHOTh OJM3bKO JIBAJLISTH.
HaiiyacTiime KUTTEBI HaBUYKH OO0’€HYIOTH Yy JIBI TpPyNH HAaBHUYOK —
BHYTPIIIHBOIIEPCOHANIbHI (IICUXOJOTIYHI) Ta MDKIEPCOHANbHI (KOMYHIKaTHUBHI)
(ComianbHa, 2011, ¢.14%9),

BHyTpimHboniepcoHanbHl  (MCUXOJOTIYHI)  HAaBUYKA  MOAUISAIOTH  HA
1HTENEeKTya bH1 (KOTHITHBHI) Ta €MOLIMHO-BONBOBI. [0 BaXIJIMBUX AJis SIKICHOTO
KUTTS  1HAWBIZA  BHYTPINIHBOMIEPCOHAIBHUX  (TICUXOJIOTIYHUX)  HaBUYOK
BITHOCHUMO:

a) IHTENEKTyaJibHI (KOTHITHBHI) HaBUYKH: CaMOCBIJIOMICTh (TIO3UTHUBHE
CTaBJICHHS 110 ce0e, IHIIUX JIFO/IeH 1 )KUTTEBUX MEPCIEKTUB; YCBIAOMIICHHS BIACHOT
YVHIKaQJIbHOCT1); aJIeKBaTHa CaMOOI[IHKa (BU3HAYEHHS KUTTEBOI METH; 3IaTHICTb
peabHO OIIIHIOBAaTH CBOi MOXKJIMBOCTI, aJICKBaTHO CIPUHMATH OIIIHKW I1HIIIHX;
YCBIJOMIIEHHSI CBOiX MpaB, MNOTpeO 1 NPIOPUTETIB); aHami3 mpoliem i

YXBaJICHHsI pilleHb (YMiHHS BU3HAYUTH CYTHICTb MPOOJEMH Ta MNPUYUHHU il

85 TIpakTvKa HaJaHHS COI[AJBHUX IMOCIYT CiM’sM, sIKi MepeOyBarOTh Y CKIaJHUX KUTTEBHUX
obcraBuHax (HayKoBO-MeToau4yHM 301pHUK) / 3a pea. Komaposoi H. M. / Jlepx. 1H.-T. cimeitHOT
ta monoaixkuHoi nomituku, KMILICCCIM. K., 2016. 112 c.
6 Comianbha memarorika: IlizipydHuKk. 5-Te BHJaHHS BHIIPaBIEHE Ta JOINOBHEHE. / 3a
pemakmiero pod. A.J. Kancekoi. K: Ientp ya6oBoi miteparypu, 2011. 488 c.
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BUHUKHEHHS; 3/1aTHICTh 3HAWTH PI3HI BapiaHTU PO3B’sI3aHHS MPOOIEMU; YMIHHS
nepen0aunTy pe3yabTaTh JiSTTLHOCTI; 3MaTHICTh BUOPATH ONITHUMAJIBHE PIITICHHS);

0) eMOIliiTHO-BOJIbOBI HAaBUYKH: HABHUYKH CAMOKOHTPOJIIO (YMIHHS J0JIaTH
TPUBOTY, KOHTPOJNIOBATH TPOSIBU THIBY Ta TMEPEKUBATU HEBIA4l); KEpyBaHHS
cTpecam (ITO3UTUBHE MUCIICHHS; YMIHHS palliOHAIbHO TUIAHYBATH 4Yac; 3JaTHICTh
NEPEXUTH rope, TPaBMY, HACUIIBCTBO; YMIHHS 3aCTOCOBYBaTH METOAM pejlaKcallii);
MOTHBALIA [0 YCHIXy 1 TpeHyBaHHS BOJi (PO3BUTOK IIIECHPSIMOBAHOCTI 1
MPaIbOBUTOCTI; 3/IaTHICTh 30CEPEIKYBAaTUCS Ha JOCSATHEHHI METH; Bipa y BJIacHI
cumn) (Kpacinosa, 2023, ¢. 136-137%7).

MixnepcoHalbHI (KOMYHIKaTHBH1) HABUYKH Y CBOIO YEPTY TE€X 00’ €HYIOTH
KUJIbKa TPyl HaBUYOK: HaBUYKU €(EKTUBHOTO CHUIKYBaHHS (AKTUBHE CIyXaHHS;
YMIHHS YiTKO BHCIIOBHUTH CBOIO JYMKY Ta BIAKPHUTO BHUCIIOBIIOBATH CBO1 MOYYTTS
0€e3 ocTpaxy; BOJIOJIHHS «MOBOIO KECTIBY»; a/ICKBaTHA PEAKIIisl HA KPUTUKY; YMIHHS
HOMPOCUTH PO MOCIIYTY, JOMOMOTY TOILO); HABUYKH CIIBIIEPEKUBAHHS (31aTHICTD
PO3YMITH MOYYTTS, NOTPEOU Ta MPOOIEMU 1HIIUX JIFOAEH; YMIHHS BHUCIIOBUTHU L€
PO3yMIHHS; YMIHHS HaJaTH MIATPUMKY H JOMOMOTY); HAaBUYKH PO3B’S3aHHS
KOH(UIIKTIB (34aTHICTh PO3PI3HATH KOH(MIIKTHU IHTEPECIB 1 KOH(MDIIKTH MOIVISAIB;
YMIHHSI pO3B’A3yBaTH HAa OCHOBI TOJEPAHTHOCTI KOH(MDIIKTU MOMISAIIB; YMIHHS
pPO3B’s3yBaTH UIUISIXOM KOHCTPYKTHUBHUX TME€PETOBOPIB KOHQIIIKTH 1HTEPECIB);
HAaBUYKH MPOTHAII COLIAJIBHOMY THCKY (YNEBHEHOI IMOBEIIHKH; TOBEIIHKU B
YMOBaxX 3arpo3W HACWJUIS, THUCKY, MPOTUJIII NUCKPUMIHAIT;, BIIMOBH); HABUUYKH
rpynoBoi poOOTH Ta aaBOKallii (CIPUUHSATTA PI3HUX CTUJIIB MOBEAIHKU, YMIHHS
OyTH dYIEHOM KOMaHIM Ta TMpaIlioBaTd Ha pe3yJbTaT; HABUYKH BIUIMBY Ta
MIEPEKOHIUBOCTI; JIIEPChKI HABUYKHU; YMIHHS BHCIIOBUTH TOBAry 10 JisJTIBHOCTI

HIIMX 0Ci0; HABMYKK HAJIATOIKEHHS KOHTAKTIB 1 MoTuBauii) (Boponuosa, 2017°9).

7 Kpacinosa, 0., & Conosliosa, A. (2023). Ocobausocmi pobomu couianbHo2o nedazoza 3
dimemu, AKi nepebysarome y ckaadHux xummeesux obcmasuHax. Collection of Scientific Papers
«SCIENTIA», (September 22, 2023, Singapore, Singapore), 136—137.

68 Bopoumosa T. B. (2017). Bummocst xutu pasoM. [10oCiOHMK Jisi BYUMTENS 3 PO3BUTKY
CoIliaTbHUX HaBUYOK Y Kypci «OcHOBH 370pOB’si» (0CHOBHA 1 cTapmia mkoia) /T. B. Boponiiosa,
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dopMyBaHHS O3HAYEHHX KUTTEBUX HABUYOK € HEOAMIHHUM €JIEMEHTOM
BHUCOKOSIKICHUX OCBITM Ta BHUXOBaHHSI ocoOuctocti. BoHm momomaraiorhb
HAJIArOJIUTHU COLIaJIbHI 3B’ 3KU, MABUIIYIOTH ii )KUTT€E- Ta KOHKYPEHTO3/IaTHICTh HA
PHUHKY TIpaili, JO3BOJSIOTh il YHUKHYTH/3MEHIIIUTH HETaTUBHUI BIUIMB (DAKTOpIiB
comanbHOi BpazmmBocTti. [logimsiemo aymxy A 3iHYeHKO, MO0 0OCOOM 31
c(hOPMOBaHUMH >KUTTEBUMU HABHUUKAMH, SK TPABUIO, JIEMOHCTPYIOTh TaKi
BaYKJTMIB1 OCOOMCTICHI PUCH, SK: HE3aJIEKHICTh (ABTOHOMHICTB ), sIKa I03BOJISIE 0CO01
BUBXCHO YXBaJIIOBATH BIIMOBIAAIbHI PIIIEHHS; MO3UTHUBHY CaMOOIIIHKY, IO
3yMOBIIIOE€ 3JaTHICTh OAYUTH TEPCHEKTUBU Ta KEPyBaTH BJIACHUM >KUTTSIM;
LIJIECIPSAMOBAHICTh, $IKa IPYHTYETbCA Ha BIIEBHEHOCTI y MaillOyTHbOMY Ta
MparHeHHl 7O CaMOCTBEpDKeHHsS H  camopeaiizailii; IOCIHiJIOBHICTb 1
nepeadavyBaHICTh 1, 110 CBIIYUTH PO CAMOBIIA/IAHHS, CTa0UIBHICTh, HAAIWHICTD
(chopmoBaHICTh XapakTepy); €IHAHHS 3 1HIIUMHU JIOABMU (POAUHOIO, IPY3SIMU,
KOJIETraMHU, CITIBIPOMA/JISTHAMH ), 1110 HAITOBHIOE XKUTTS ceHcoM (3iHuenko, 2013, c. 9-
10%9). Came TOMy HasBHICTH J>KMTTEBUX HABHYOK BBAXXAEMO OCHOBOIO JUIA
PO UIAKTUKU/TIPOTU T COIIaTbHIA BPa3IUBOCTI, @ MAacOBE BIIPOBA/KEHHS Y
3aKJ1a/iax 3arajbHol cepenHboi ocBiTH (Ham — 33CO) nporpaM iX popMyBaHHS Ta
PO3BUTKY, Ha HaIll MOV, CIPUATHME BUXOBAaHHIO TIAHUX TPOMAISH-TIATPIOTIB,
TBOPUYUX OCOOHMCTOCTEH, 3MAaTHUX JO CAaMOPO3BUTKY Ta CaMOBIOCKOHAJICHHS, a
TaKO’K 3MEHIIEHHIO PIBHS arpecii y CycnijibCTBI Ta po30yA0Bl MUPY B KpaiHi. Tox
poboTa ¢axiBiliB 13 COIIAaTLHOI POOOTH 3 BPA3IMBUMU KATETOPISIMH HACEJICHHS
IIOZI0 MIJIBUIIEHHS SKOCTI iX KHUTTS Oyne moB’si3aHa 13 (OPMyBaHHSM y HHUX
KUTTEBUX HABUYOK.

CorlaneHy po0OTY 3 Bpa3jiuBUMU TPYNaMH HACEJICHHS Yy TEPUTOpiadbHUX
rpomMajax 3AIMCHIOITh TEPUTOPIAJIbHI LEHTPU COLIAJBHOTO OOCIYrOByBaHHS

(HamaHHS cOLlaJIbHUX MOCYT) Ta BN Y CIIpaBax AIiTed — OPraHd BUKOHABYOI

B. C. [Tonomapenko Ta 1H. K.: AnatoH, 2017. URL:
https://drive.google.com/drive/folders/0Bzt9FAqrO9WcLXZwZV1JaFBCS3c.

8 3inuenko A., Komaposa H., Pomanosa H. (2013). CoriaibpHuii HOPTPET AiTEM, SKi OMUHUIUCS
y CKJIQJIHUX JKUTTEBUX oOcTaBuHaX // Meron. mocioHuK. MiH-BO coOIliaibHOT MOMITUKH; JepxaB.
1H-T ciMeiiHol Ta Mooxikuol nmomit. 9-30. URL: http://dimp.org.ua/files/children-in-difficult-
circumstances.pdf
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BJIAJU, 5Kl Peani3yloTh JAEp)KaBHY IOJITHKY 13 COIIAJIbHOTO 3aXUCTy IIpaB
rpoMajsH Ta ix couianbHoi miarpuMkn (3axon, 20197%). Posmignemo neTanbHimnie
JISUTBHICTB 3 Bpa3JIMBUMHM IpyIaMu HaceJeHHs (paxiBIIiB 13 cOIliaibHOI poOOTH, SIKi
MPAITOIOTh y BIIJIJIAX Y CIIpaBax JiTeH, OCKIIBKH iXHS poOOTa CIIPSIMOBYETHCS 1 HA
JiTeH, 1 Ha CIM’1, B SIKUX BOHH BUXOBYIOTBCS, a, OTKE, MOIMIKUPIOETHCS Ha Pi3HI BIKOBI
Kareropii ocio.

Bimgin y cmpaBax [aiTell TepuTOpiajdbHOI TPOMaJHM CIPSMOBYE CBOIO
JISUJIBHICTh HA: BEJICHHS JCP)KaBHOI CTAaTUCTHUKHU IOJO MITECH; BEJACHHS OOMIKY
ciMeit/oci6 3 miTbmu, ski omuHWIMCH, y CIXKO, a Takox miTeH-CHpIT, OITEH,
1030aBJICHNX OAaThbKIBCHKOTO IMIKIYBaHHS, YCHHOBIICHMX YM BJIAIITOBAHUX JO
albTEPHATUBHUX dbopm CIMEHHOTO BUXOBaHHS — OMIKYHCHKUX/
NPUHOMHHUX/TIATPOHATHUX CIMEH, TUTAYUX OYIMHKIB CIMEMHOTO THITY; 3aI100ITraHHA
JUTSYUX TPABOMOPYUIEHb 1 3JI0YMHIB, O€3A0MISAAHOCTI W OE3MPHUTYIBHOCTI;
PO3pOo0KYy Ta 3[1MCHEHHS 3aXO0/IIB 13 3aXUCTY 3aKOHHUX 1HTEPECIB MITEH, X mpaB i
cB0OOJ (camocTiiiHO abo0 pa3oM 3 BIANOBIAHUMU OpraHaMu MiCIIEBOTO
CaMOBPSyBaHHs, OpraHaMy BHUKOHABYOi BIIaJM, YCTAHOBAMHU Ta OpraHizallisiMu
ycix (opM BIACHOCTI, MIANPUEMCTBAMH, TPOMAJCBKUMHU MW peridiHUMU
OpraHi3allisiMu); YCHUHOBJICHHSI, BCTAHOBJICHHS OMIKH/MIKJIYBaHHS HaJ JIThbMHU-
CHpPOTaMH Ta JITbMH, TO030aBJICHUMH, OAaTbKIBCBKUX  OIIKH/IIKITyBaHHS,
BJIAIITYBAaHHA Y IPUIOMHI CiM’1 Ta AUTSY1 OyIMHKU CIMEHHOTO THUIY; KOHTPOJb 32
YMOBaMH TPOXXMBAaHHS W BHUXOBAHHS [ITEH 13 COLIAJILHO BPA3MBUX TPYI, Y
3aKianax ycix (opM BIACHOCTI JUIsl JITEH-CHUPIT 1 JdiTeH, 1M030aBIeHUX
0aThbKIBCHKUX OMIKHW/MIKIYBaHHS, CHEIlaJbHUX YCTAaHOBaX Ta 3aKjiajax s
COLIANBHOTO 3aXUCTy s aitei (3axon, 2014,

VY cBoil po0OoTi (haxiBelpb BIIAULY y cHpaBax JIT€H MOBUHEH ONMUpAaTHCS Ha

CIMEMHO-OP1€HTOBAHUM T1X11, 3T1AHO SIKOTO O10JI0T1YHA CIM Sl AUTUHU BU3HAETHCS

70 3akon Vkpainu «IIpo comianbhi mociyru». URL: https://zakon.rada.gov.ua/laws/show/2671-
19#Text.

1 3akon Ykpainu «IIpo oxopony autunctsay. URL: https://zakon.rada.gov.ua/laws/show/2402-
14#Text
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HaMKpalumM JJi1 HEi CepeloBUILEM MPOXKUBAHHS Ta PO3BUTKY, a 30€peKeHHS U
3MIIHEHHS CiM’T — ONTUMaNbHUMHU AisMu 14 ii 3axucty (bainosa, 2016, ¢. 11272),
[ooBHOIO 171€€10 CIMEMHO-OPIEHTOBAHOTO MIAXOMYy € 30epekeHHs CiM’1 sK
OCHOBHOTO IHCTUTYTY €()EKTUBHOI (TIO3UTHUBHOT) COIliali3amii IUTHHH, il PO3BUTKY
Ta BUXOBaHHs. fIK 3a3HaualoTh BUEHI B rajy3i COI[albHOI MEJaroriku, CIMEHHO
OpPIEHTOBAHUM MiAXiJ IPYHTYEThCS Ha MPUHITUIIAX: 1HAWBIAYaJbHOCTI (BU3HAHHI
YHIKaJIbHOCTI OCOOMCTOCTI JAWTHUHHU, KOXKHOI CiM’T); KyJAbTypO BIAMOBITHOCTI
(moBa3i M0 TMpaB YIEHIB CIM’1 JKUTH BUIMOBITHO JO CBO€EI KYJIBTYpPHOI
1IEHTUYHOCTI); TTpaBa ciM’i Ha camoBu3HaueHH: (CorriaapHo-Tieaaroriyda, 2010, c.
2107).

Jitu — 11e ocobnrBa comiaibHO-AeMorpadiyHa rpyna HaceJleHHs 3 BIKOBUMHU
paMKaMH B1J HapOJKEHHs 10 18 poKiB, sika Mae CBOI Mpasa, crietu(iyHi mpoOiemH,
1HTEepecH, ajie B CWIIYy HEJOCTATHHOTO JIOCBIAY 1 BIACYTHOCTI CTaTycCy JI0OPOCIHOi
0coOu HE MOJKE B1JICTOIOBATH 1 3aXUIaTH iX nepea cycniabcTtBoM (lopimHa, 2023,
¢.197%). YHacnigok mporo npobuema 3aXucTy JiTel Ta iXHIX IpaB IOCTAE JTOCHUTH
roctpo. OcoOIMBO 11€ CTOCYETHCST YKpaiHU B MEP10]T pOCIMCHKO-YKPaTHCHKOT BIfHH,
KOJIM BEJIMYE3Ha KUIbKICTh JITE€H NepeOyBaroTh y CTarycl O1KEHIIIB, BUMYIIEHO
nepeMilieHux ocid, OTpUMajd IHBAIIJIHICTh, CTAJIM >KEPTBAMU HACHIIbCTBA,
MOTPANWIM B OKYyIalio 4u Oyld BUBE3EHI HAa TEPUTOPIIO JEp’KaBH-arpecopa
(Cronspuk, 2022, ¢.146™].

ComianpH1 MATPUMKA, 3aXHUCT, I0MTOMOTa Ta 3a0€3MeUCHHS JIITEH 13 COIliaJbHO

BPa3JIMBUX T'PYN 3[IACHIOIOTHCS BIAJUIAMU Y CIIpaBax AiTeH, mo (PyHKIIOHYIOTh

72 Bninosa O. €. CouiajbHO-TICUXOJIOTIYHA afanTalis BUMYIIEHMX MIirpaHTiB: Mmiaxomm i
npo0ieMy BHUBYEHHS (heHOMEHa akynbTypauii. Haykosuil icnux XepcoHcbkozco 0epicagnoco
yuisepcumemy. Cepis : Ilcuxonoeiyni nayku. Bum. 3(1). 111-117.

73 ComuianbHo-negaroriyaa podora 3 npodaeMHUMH ciM’sMu : mnociOnuk / Kamceka A.I7I.,
Onexcrok H.C., Kanayp C.M., ®anunceka 3.3. Tepronins: Acton, 2010. 304 c.

’4Topimaa, H., Tlerpouxo, XK., Cromspuk, O. (2023). 3akoHOmaBUi aCMEKTH COIaIBHOI
pealimiTarii 1iTei 3 IHBaNITHICTIO: BITUM3HAHUH Ta 3apyOLKHUN TOCBIN. [HK1103is | cycninbemeo,
2, 19-27. URL: https://journals.kpdi.in.ua/ index.php/inclusion-society/article/view/36
> Cronstpuk, O., Cemurina, T. OpienTamis Ha ONTHMI3M Ta MIACTS: MCHXOJOTIYHI OCHOBH
PO3BUTKY CHJIBHHX CTOpPIH KIIEHTIB comianbHOi pobotu. CoyianvHa poboma ma coyiaibHa
ocsima, 2(9), 143-157. URL: https://doi.org/10.31499/ 2618-0715.2(9).2022.267333
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Ipy OpraHax MICLIEBOIO CAMOBPSJyBaHHS Ha OCHOBI HM3KH MIXHApOAHHUX
JIOKyMEHTIB, patudikoBanux BepxoBHoro Pagoro Yipainu (Kousenmiss OOH «IIpo
npaBa IUTHHWY», PekoMmenaariii Pagu €Bponu Ta iH.), JOKyMEHTIB, npuitHaTux BPY
1 3atBep/pkeHnx Kabinerom MinictpiB Yipainu (Konctutyuis VYkpainu, 3akoHH
VYikpainn («I[Ipo 3a0e3medeHHss OpraHi3aliifHO-IPaBOBUX YMOB COIIAJIbHOTO
3aXUCTY AITEH-CHUPIT Ta AiTeH, Mo30aBieHUX OAaThKIBCHKOTO MIiKIyBaHHs», «IIpo
OpraHu 1 CIIy’kOM y cmpaBax AiTeH Ta chermianbHI YCTaHOBH I AiTei», «IIpo
ocBITY», «IIpo oxopony autuHCcTBaY, «IIpo comiansHi nociayru», «llpo comianbHy
poboTy 3 ciM’sIMH, AITBMHU Ta MOJOAAI0» Ta 1H.), Posmopsmxenns KMV («IIpo
cxBajnieHHs1 Ctparerii pepopMyBaHHSI CUCTEMU HaJaHHS COIlaJbHUX MOCIYT» Ta
iH.), [TocranoBu KMV («IIpo [lopsinok BusiBieHHs cimeit (0ci0), siki nepedyBaroTh
y CKJIQIHUX KUTTEBUX 00CTaBUHAX, HAJAAHHS IM COIIaIbHUX MOCIYT Ta 31HCHEHHS
COIlIaJILHOTO CYIIPOBOY TakuX cimel (0c¢i0)», «IIpo Ilopsaok opranizaliii HaJaHHS
COIlAJIbHUX MOCTYT» Ta 1H.); Hakazu MiHicTepcTBa collianbHOI MOMTHKY YKpaiHu
(«IIpo 3arBepmxenHs JlepkaBHoro CTaHIapTy COLIQIBHOTO CYNMPOBOAY CiMei
(oci0), siKi IepeOyBarOTh Y CKIAHUX KUTTEBUX 00CcTaBUHAXY, «IIpo 3aTBepIyKeHHS
MeToguyHuX pEKOMEHJAlld 3 TMPOBEACHHS MOHITOPUHTY Ta OLIHKU SIKOCTI
comianpHux mnociayr», «lIpo 3arBepmxenus Ilepeniky coiiaabHUX TOCHYT, IO
HAJAI0ThCA 0co0aMm, siKi mepedyBaloTh y CKIAJHUX KUTTEBUX OOCTAaBUHAX 1 HE
MOXKYTh CAMOCTIMHO iX mogonaTu», «IIpo 3arBepmxeHHst popM 001Ky COLIaIbHOI
po0oTH 3 ciM’siMH/0co0amHu, K1 TepeOyBarOTh y CKJIATHUX KUTTEBUX 0OCTaBUHAX»
Ta 1H.) TomO. CXapakTepu3yeMO OCHOBHI MOMEHTH, SKi B1IOOpaKarOTh
HOPMAaTUBHO-TIPABOBE 3a0€3MEUEHHs 3aXKUCTy MPaB AITEH 13 COLIATBHO BPa3InBUX
rpym.

Kongenuis OOH «Ilpo npaBa AUTHUHWY JeKIapye TypOOTy MpO IITEH-CUPIT,
nited, skl nmepeOyBatoTh mo3a cim’eto (Crarti 20, 21, 25), a Takox aited 3
iaBanigHicTIO (Ctarts 23). Oxpim Toro, y KonBentiii WaeTscs mpo 3abe3neueHHs
npasa JiTel Ha oXOpoHy 310poB’s (CrarTs 24), Ha HaJeKHE Xap4yyBaHHS, KUTIIO,

omsar (Crarts 27), ocBity ¥ pos3Burok TanmantiB (Crarts 29) Ta 3acrtepirae

57



B1JI €KOHOMIYHOI ekcrutyarailii (Crarts 32), HacWJIbCTBA 1 He0alol CTABJICHHS 3
60Ky cim’i um omikyHis (Crarri 37, 39) (Konsenwis, 19897°).

Pexomennaiii Pagu €Bponu crocyroThesi 3a0e3MeueHHs TOTPUMAHHS TPaB
JITEH 13 coIiajdbHO BPA3IMBUX Tpyn Ta Aii ¢axiBIiB HA OCHOBI IMPHUHIIMIIIB:
HEIUCKpUMIHAIT (CTaTTA 2); BIAMOBIIHOCTI Al HaMKpaluM iHTEpecam AUTHHU
(crarts 3); 3a0e3neyeHHs] PI3HUX IIpaB, y MEpIly 4Yepry — IpaBa Ha >KUTTH,
BIDKUBAHHS 1 pO3BUTOK (cTarTs 6) Ta mpaBa OyTH BHUCIyXaHuUMHU (cTarTs 12)
(Pexomenpanii, 201077).

Konctutynis VYkpainu mporojoinrye BUIbHICTb 1 PIBHICTh YCIX TPOMAJsH y
cBOil rigHOCTI Ta mpaBax (Crarts 21) Ta rapanTye rpoMajisiHaM YKpaiHu NpaBo Ha
coianbhuii 3axuct (Koncrurymis, 19968).

3akoH Ykpainu «IIpo opranm 1 cimyxOM y chpaBax OiTed Ta cleliajibHi
YCTAaHOBM I JITE€H» BU3HAYA€E MPABOBI 3acaJy JISUIBHOCTI OPraHiB 1 CIyXO y
crpaBax JITe€Hd Ta CHEUiaJbHUX YCTAHOB MJs JITeH, Ha fAKl MOKJIAJaeTbCs
3M1ACHEHHS iX COLIaJIbHOTO 3aXUCTy Ta NPO(]IaKTUKY NpaBonopyiieHs (Crarts 1)
Ta 3aKpiIUIIOE€ 3acCTOCYBaHHS WLIOAO JITE€H MEepPeBa)KHO METOIB BHUXOBAaHHA 1
nepekoHanHs. Hum mepembaueHe BXUTTS NPUMYCOBUX — 3aXOMdIB OO
HEIMOBHOJIITHIX JIMILIE MIC/s BUYEPIIAHHA 1HIIUX 3aXO[1B BIUIMBY Ha iX MOBEAIHKY
(Crarra 2) (3axon, 202079).

3akon VYkpainu «lIpo 3a0e3neueHHs oOpraHizaliifHO-IPaBOBUX YMOB
COIIAJIBHOTO 3aXHMCTy JITEH-CUPIT Ta [iTed, 1030aBIeHUX OaTbKIBCHKOTO
MIKJIyBaHHS» BHU3HAUa€ OpraHi3ailiiiHi, MpaBOBi, COILIaJIbHI 3acajyd Ta TapaHTii

JIepKaBHOI MIATPUMKH J1TEH, M030aBIEeHUX OAThbKIBCHKOTO MIKIyBaHHS Ta IITEH-

76 KongeHis OOH «IIpo npasa JUTHHI. URL:
ttps://zakon.rada.gov.ua/laws/show/995 021#Text

" Pexomenanii Pagu €spomu (2010). Recommendation CM/Rec (2011)12 of the Committee of
Ministers to member states on children’s rights and social services friendly to children and
families (Adopted by the Committee of Ministers on 16 November 2011 at the 1126th meeting
of the Ministers’ Deputies) // https://wcd.coe.int/ViewDoc.jsp?id=1872121

8 Koncrutymis Yxpainn: 3akon Ykpainu Bix 28.06.1996 Ne 254x/96-BP. Bizomocti BepxoBHoi
Pamm. 1996. Ne 30. Ct. 141.

79 3akon Ykpainu. «[Ipo opranu i ciy0u y cripaBax JiTeii Ta crieriaabHi yCTAHOBH JJIS TITEH.
URL: https://zakon.rada.gov.ua/laws/show/20/95-sp#Text
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CHUPIT, a TaKOXk 0C10 13 X YKMCIa. 3aKOH 3aKPIILIIOE AEpKaBHI COlllaIbHI CTaHIapTH
Ta MIHIMajdbHI HOPMH 1 HOpPMAaTWBH 3a0e3MEeUeHHS MITeH-CUpIT, AITEeH, SKi
3UIMIIIIACS 0e3 0aTbKIBCHKOTO MIKJIYBaHHS, Ta OCI0 3 iX 4ucja; OOIPYHTOBYE
Jep)KaBHE yTPUMaHHS  JITEH-CUPIT, MdiTeH, T1030aBIeHUX OaThKIBCHKOTO
MIKJIyBaHHSA, Ta 0Ci0 13 1X 4Kclia; MOBHE 3a0€3MeYeHHS 03HAYCHOI Kareropii miten
JUISL 3aJJ0OBOJICHHSI iX JKUTTEBO HEOOXIAHMX MOTped Ta CTBOPEHHS YMOB IS
HOpMaNbHO1 KUTTENIIbHOCTI (Ctarts 1) Ta OOIpyHTOBYE MpaBO AWTHHU Ha
BrxoBaHHA B ciM’T (Crarts 2) (3axon, 2015%°).

3akoH Ykpainu «IIpo ocBiTy» pO3KpHUBAa€E OCHOBHI 3aCa iy OTPUMAHHS PI3HUX
PIBHIB OCBITH, 3MICT IHKJIIO3UBHOTO HABYAHHS SK CHCTEMH OCBITHIX HOCIYT,
rapaHTOBaHUX JIEPXKaBOIO, M0 0a3yeTbCs Ha MPUHIMIIAX  BpPaxyBaHHS
0araTOMaHITHOCTI JIFOAWHU, HEAWCKPUMIHALII, BKJIIOYEHHS Ta €(EKTUBHOIO
3QJIydeHHSI JO OCBITHBOTO IIPOIECY BCiX HOT0 YYacCHUKIB Ta 1HKJIIO3UBHOTO
OCBITHBOTO CEpPEIOBHUIIA SIK CYKYITHOCTI CIIOC001B, YMOB 13ac001B iX peaizarii s
CHIJIBHUX PO3BUTKY, HABYaHHS W BUXOBAHHS 3700yBadiB OCBITH 3 YpaXyBaHHSIM
ixHIX moTped Ta MoxkuBocTed. Y Crarti 1-i1 3akoHy oJ1aHO i BU3HAUYEHHS 0CO0OU
3 OCOOJMBUMHM OCBITHIMH MOTpeOaMH SIK Takoi, M0 NOTpedye T0JaTKOBOI
IATPHMKHM B OCBITHROMY IIponeci (3akon, 20198%).

VY Crarri 1 3akony Ykpaiau «IIpo oxopoHy AUTHHCTBaY» MOJaHI BUSHAYCHHS
MOHSATH, SIKI MatOTh O€3MOCEepeIHE BITHOIIEHHS A0 AITEH 13 COolliadbHO Bpa3IUBUX
TpyM, a caMe: «IUTHHA-CUPOTay, «JIITH, 1M030aBjeH] 0aTbKIBCHKOTO MIKITyBaHHS,
«Oe3mpUTYIBHI JITH», «TATHHA 3 1HBAIIIHICTIO», « TUTHUHA-O1KEHEIIbY», «HEIIOBHA
CiM’s1», «bararoiiTHa CIM’s», «IIPUAOMHA CIM’S1», «JIUTSYUN OyTUHOK CIMEMHOTO
tumy». CrarTeto 2-ror0 3aKpiluieHe PO3IIMPEHHS COIaIbHO-TIPAaBOBUX TapaHTIH
JITEH, 3a0€3MEUCHHSI X 1HTEIEKTyaIbHOTO, (P 13UYHOTO, KYyJIBTYPHOTO PO3BUTKY, a

TaKOXX y HIA HAETbCS MPO CTBOPEHHS COLIAJIbHO-E€KOHOMIYHHMX 1 TMPaBOBUX

80 3akon Ykpainm «IIpo 3a0e3nedeHHs OpraHizalliiiHO-IIPaBOBHX YMOB COIiaJbHOTO 3aXHCTY
TiTeh-cupit Ta IiTeH, 1030aBIIEHNUX 0aTbKIBCHKOTO MIKITyBaHHS». URL:
https://zakon.rada.gov.ua/laws/ show/2342-15#Text
81 3akon Ykpainu «IIpo ocsiTy». URL: https://zakon.rada.gov.ua/laws/ show/2145-19#Text
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IHCTUTYTIB 3 METOI0 3aXHCTy MpaB Ta 3aKOHHMX IHTEpPECIB AUTHHU B YKpaiHi
(3akon, 201482).

3axkoH Ykpainu «lIpo cormianeHi mociayru» nepeadadae HaJaHHS OITSIM 13
COIIAJIbHO BPA3JIMBHX TPyN HaJaHHS CIMHAIIATH 0a30BHX COIIaIbHUX IOCIYT:
MIPEICTAaBHUIITBO 1HTEPECIB; €KCTpeHe (KPWU30BE) BTPYYAHHS; KOHCYJIBTYBaHHS;
comiajgpbHa TPOQIIAKTHKA;, IMOCEPEIHUNTBO (Meialis); HaJaHHS TMPUTYIIKY;
CoIliayIbHA QJamnTarlis; MmAITpUMaHe MPOKUBAHHS; HAaTypajdbHa JOTIOMOTA; JOTIIST
BJIOMa, JCHHUW JOIVISAJ; COlllaJibHA I1HTErpallis Ta peiHTerpallis; ColiaabHUN
CynpoBia; pi3uuHMA CynmpoBig 0¢id 3 IHBAIIAHICTIO, SIKI MalOTh TOPYIIIEHHS 30Dy,
MOPYIICHHS OTMIOPHO-PYXOBOTO amapary Ta MepecyBarOThCs Ha KpiciaaxX KONMiCHHX;
CYIIPOBIJ] MiJ Yac 1HKJIIO3MBHOTO HABYAHHS; MEPEKII] KECTOBOI MOBOIO. OKpiM
TOTO0, 3aKOHOM TiepeadadeHe 3a0e3neueHHs IpaBa TUTHHU Ha JOTJIS]] Ta BUXOBAHHS
B yMOBax, HaOIMKeHUX 110 cimeiinux (3axon, 201983).

3akoH Ykpainu «IIpo comianbHy poOOTYy 3 CIM’SIMH, JITbMU Ta MOJOJIION»
BHU3HAYaE, 110 JITH 1 MOJIO/b, BPA3JIUB1 I'PyIH HACEJICHHS € 00’ €KTaMu COLIAIbHOL
pobotu (Crarts 4); MICTUTh TIOPOXKHIO KapTy OILIIHIOBaHHS MOTPEO Yy COIIaIbHUX
nociyrax cimei, airei ta mosoni (Crarts 11), po3kprBae TeoOpeTUUH1 1 IPAKTUYHI
3acaid COLadbHOI MPOQITAKTUKH, COLIAIBHOTO NATPOHAXy Ta COLiaJIbHOI
peabumiTallii B CIMEMHOMY, AUTIYOMY Ta MOJoAikHOMY cepenoBuili (Crarts 9),
nepeadayae 3A1MCHEHHS KOMIUIEKCHHUX 3aXOiB, COPSIMOBAHUX Ha «3amoOiraHHs
CiIMEHHOMY HEOJIaronoIyqyto, COIiaTbHOMY CHPITCTBY, JOMAIIHEOMY HACHUJIBCTBY
Ta >KOPCTOKOMY TOBOJKEHHIO 3 JITbMU, TOPTIBII JIOABMH, HAWUTIpmuM (hopmam
nuTsyoi npani (3akon, 201484).

Crpareris pedopMyBaHHS CUCTEMU HAJaHHS COILIAJILHUX TOCIYT, BBEJEHA B

a0 posnopskeHHss KaOinery MinicTpiB YKpaiHu, BU3HA4Ya€ MPIOPUTETHI

82 3akon Ykpainu «IIpo oxopony autunctea». URL: https://zakon.rada. gov. ua/laws/show/2402-
14#Text
8 3akon Ykpaiuu «IIpo corianshi nocmyru». URL: https://zakon.rada.gov. ua/laws/show/2671-
19# Text
83akon Vkpainu «IIpo comianeHy po0OTYy 3 ciM’simu, IiTbMH Ta MoJoAI0». URL:
https://zakon.rada.gov.ua/laws/show/2558-14#Text
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HaIpsIMM Ta LT 3MIH IOJI0 HaJAaHHS COIIAJIbHUX IMOCIYT Ta nepeadadae 3axoau
MIOZI0 PO3MIUPEHHS AO0CTymy oci0, ski mepedyBatoth y CXKO Ta moTpebyroTh
CTOPOHHBOI JOTIOMOTH, JIO0 COIIaJIbHUX MOCIYT, a TAKOXK 3a0€3MeUeHHs iX SIKOCTI Ta
eexruBrOCTI (CTpareris, 20128°).

[Toctanosa KaGinery MinictpiB Ykpainu «IIpo Ilopsimok BusiBieHHs ciMei
(oci0), ski mepeOyBarOTh Yy CKJIQJHUX >KUTTEBUX OOCTaBHMHAX, HAJAHHS 1M
COLIaIbHUX TMOCIYr Ta 3AIHCHEHHS COIIaJbHOTO CYIMPOBOAY TaKUX CiMel
(oci0)» oOTpyHTOBYE MEXaHi3M BUSBJICHHS ciMeit (0c¢i0), ki nepedysatoth y CXKO,
HaJlaHHS 1M COLIAJIbBHUX MOCIYT Ta 3[A1MCHEHHS IXHBOTO COILaJIbHOTO CYIPOBOLY,
10 MOXKE 3armo0IrTH BUHUKHEHHIO 3HAYHUX NPOOJIEM YW TPYAHOIIIB Yy JITEH 13
comiansHo Bpaszusux rpyn (IToctanosa, 20138%).

[ToctanoBa KabGinety MinictpiB VYkpainu «IIpo Ilopsook opranizamii
HaJaHHS COL[laJbHUX MOCIYT» Ma€ Ha METI PO3KPUTH MEXaHI3M BUSBIICHHA
ocib/cimei, siki iepedyBaroTh y CXKO abo MaroTh HAMBUIIMI PU3KK NOTPATLISTHHS
B Taki OOCTaBMHMU, TOOTO BHUABJICHHS COIIaJbHO BpPa3JIUBHUX OCIO/TPyn Ta
oprasizauii HaJaHHs M, BIANOBIAHO 10 I1HAMBIAYaJbHUX MOTPEO, COIIATBHUX
nocayr. Okpema yBara y Ilopsaky mpuauIsSeThCd HAIAHHIO COLIAIBHUX MOCITYT
ocobam, SKi MOCTpakIaaH BiJl TOMAITHHOTO HACHUJILCTBA, HACHIIBCTBA 32 O3HAKOIO
crari. [Topsnkom nependadyene nepeOyBaHHS MOCTPAXKAAINX Bil HACHIHCTBA 0CI0
y crenianizoBanux ciayx6ax miarpumku (IToctanosa, 200287).

Hepxasuuit Crangaprt, 3arBep/keHuit Hakazom MiHicTepcTBa coliaabHOI
nonmitukn Ykpainu «IIpo 3arBepmkenus JlepskapHoro CraHmapTy COIiaIbHOTO

CyInpoBoay cimelt (0ci0), ki nepeOyBaroTh y CKIAJHUX KUTTEBUX OOCTaBUHAX,

8 Posnopsixenns KaGinery MinictpiB Yipainu Big 8 cepmast 2012 p. Ne 556-p «IIpo cxBasieHHsI
Crparerii pedopMyBaHHS CUCTEMHM HajJaHHA couiaabHuX mociayr». URL: http://zakon0.rada.
gov.ua/laws/show/556-2012-%D1%80

8[locranoBa KabGinery MinictpiB Ykpainu «IIpo Tlopsmok BusiBneHHs cimeit (ocif), ski
nepedyBaoTh y CKIAIHUX KUTTEBUX 00CTaBUHAX, HAJJAaHHA M COIIaIbHUX MTOCTYT Ta 341 CHEHHS
COINIAIBHOTO CYINpoBOAY Takux cimeit (ocid6)» (2013 p.). URL: https://zakon.rada.gov.ua/
laws/show/896-2013-n#Text

8TlocranoBa KaGinery MinictpiB Yipainu «IIpo Ilopsmok opranizaiii HagaHHs COI[iadbHHX
nociayr». URL: https://zakon.rada.gov.ua/laws/show/3-2002-ni#Text
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BHU3HAYa€ 3MICT, YMOBH, OOCST Ta MOPSIOK COIIAIbHOTO CYNPOBOAY 0Ci0/cimeH, ski
nepebyBatoth y CXKO, moka3HUKH HOTO SKOCTI 3 METOKO IMOMOJIaHHSI/MIHIMI3aITii
HeratuBHHX HachiakiB CXKO, B sikux nepeOyBae ocoba/ciMm’s. BigpagHo, 1110 um
Cranmaptom mependadeni nii (axiBusg i3 COLIATBHOTO CYNPOBOAY Y BHUNAAKY
BBEJICHHS HA/I3BUYAaHOTO a00 BOEHHOTO CTaHy B YKpaiHi UM OKpPEMHUX il perioHax,
HAssBHOCTI 3arpO3H 3J10POB’I0 UM KUTTIO OCOOM/UJICHIB CIM’1, K1 TepeOyBarOTh y
CXO 1 He MOXYTh CaMOCTIHHO IOJOJIATH/MIHIMI3yBaTl BIUIMB LIUX OOCTaBUH
(Haxkas, 201789).

Haka3z MinictepcTBa corianbHoi moiiTuku YkpaiHu «IIpo 3arBepipkeHHs
MeToguyHuX pEKOMEHJAlld 3 MPOBEACHHS MOHITOPUHIY Ta OLIHKU SIKOCTI
COIIIAJIBHUX MOCIYT» BBOJIUTH B JI1F0 MeToIUYH1 peKOMEHaIlli, Skl mepeadayaroTh
OTPUMAaHHS Ta aHaji3 iH(opmarlii Mpo HaJaHHS COLUIAIBHUX MOCIYT, [0 BKIIIOYAE
aJIMIHICTpaTUBHI, CTATUCTUYHI, ONIEPaTUBHUI JaH1 PO MOTPEOU KUTEIIB TPOMAIN
B ITOCJIyTax Ta IMpo JiSJIBHICTH X HajgaBadiB. Y PekoMeHaaIisax 3a3HadeHo, 1o 306ip
JIAHUX MPOBOAUTHLCA OJIMH pa3 Ha Pik a00 MIOKBapTay (IIOMICSIIS), ONEPaTUBHUX
naHux — 3a motpebu (Hakas, 20138%).

3arBepkennii Hakazom MiHicTepcTBa COLIANBHOI MOMITUKU YKpaiHH
«Ilepenik coliaJbHUX MOCIYT, HI0 HAaAAIOThCS Ocobam, siKi nepedyBaroTh Yy
CKJIQJIHUX JKUTTEBUX OOCTaBMHAX 1 HE MOXYTh CAMOCTIMHO IX IIOJIOJATH
BimoOpaskae He JUIIE TMOCIYTH, ajle MICTUTh 1X KOPOTKY XapaKTepUCTHKY, a caMme
HOCIYT: JomisAay (AOmIsiAy BAOMa, JOMISAAY CTAllOHAPHOTO, JEHHOIO AOIVINY),
MIATPUMAHOTO TPOKUBAHHS, MaIaTUBHOTO/XOCMICHOTO JIOIVISAY; COIIAJIbHOTO
CynpoBoAy (Hampukiaa, CiMeW, y SKHX BHUXOBYIOThCA MITU-CUPOTH 1 [IITH,

1mo30aBiieHI 0aThKIBCBKOTO TIIKJIYBaHHS); COIIaJdbHOI ajanTallii; CcoIiaJIbHOL

8Haka3 MinicTepcTBa comiaibHOi MOMITHKA YKpainu «[Ipo 3arBepmkeHHs J[epKaBHOTO
CTaHAapTy COIIaJbHOTO CYMPOBOAY ciMmeil (0cib), siki mepeOyBaloTh y CKIAIHUX KHUTTEBUX
ob6craBunax» (2017 p.). URL: https://zakon. rada.gov.ua/laws /show/z0621-16#Text
8 Haka3z MinicTepcTBa comianbHoi momituky Ykpainu Bif 27 rpymns 2013 poky Ne 904. «IIpo
3aTBepKEHHsT MEeTOAMYHMX PEeKOMEHIalid 3 MpOBEICHHS MOHITOPUHTY Ta OI[HKH SIKOCTI
comiansHUX mociyr». URL: https://zakon.rada. gov.ua/rada/show/v0904739-13#Text
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1HTerpari i peiHTerpalilii; coriaapHOi peadbimiTallli; HalaHHS TPUTYIIKY; KPU30BOTO
Ta EKCTPEHOTO KOHCY/IbTyBaHHs Ta iH. (Hakas, 2012%).

Hakazom MinicTepcTBa coliaibHOI MOMITUKK Ykpainu «I[Ipo 3arBepakeHHs
dbopMm 00miKy comianbHOI poOOTH 3 ciM’smu/oco0aMu, sKi mepeOyBaOTh Y
CKJIaJHUX J>KUTTEBUX OOCTAaBHHAX» BCTAHOBIEHO Taki (Qopmu 00JiKy poOoTH
BUIIUTY y cHopaBax JiTed, sK: 1HGOPMAIlis/TIOBIAOMICHHS TIpO JUTHHY,
oco0y/cim’ro0, sika mepebyBae y CXKO; indopmariis momo oOMiKy MOTESHIIHHUX
OTPUMYBaYiB COIAJIbHUX TOCHYr; AKTH OIIIHKH TOTpe® IUTHHM Ta ii CIM’i
(moyaTkoBa OIlIHKA; KOMIUJIEKCHA oliiHka); OcoboBa cmpaBa ocobu/cimM’i; AKTH
OI[IHKK TOTped ocoOu/ciM’i (movyarkoBa OIlIHKA;, KOMIUIEKCHA oOIliHka); [lman
COIliaJIbHOTO CyIpoBoay ocobwu/ciM’i; KapTka oGmiky poboTu 3 0c00010/CiM’€lO;
[nauBinyanpbHUNM TJIaH COIMIAJILHOTO CYNPOBOAY MOTEHIIMHOIO OTpUMYyBaua
comianpHux mnociayr; HampasnenHst ocoOu/ciM’i m0 iHmoro cy0’ekra; 3BIT 3a
pe3y/bTaTaMy COLiadbHOrO CynpoBody ocobu/cim’i (Hakas, 2018%).

TakuMm unHOM, B YKpaiHi patudikoBaHo BepxoBHoto Pajoro Ta BBEI€HO B 10
psA MIKHapOAHUX JIOKYMEHTIB, po3po0ieHo i 3arBepakeHo BepxosHoro Pajnoro,
Kabinerom MiHICTpIB Ta BBEIEHO B JiI0 HU3KY 3aKOHOJABYMX 1 HOPMAaTHBHO-
NPaBOBUX AaKTIB, SIKI PEryJaIlOl0Th poOOTY BIJAULY y clpaBax IITE€H 3 IITbMH i3
COIIIAJIbHO BPA3JIMBUX TPYN HACETECHHS Ta MOKJIMKaHI 3a0€3MEeYUTH iX MOBHOIIHHI
colliaJIbHI MIATPUMKY, 1ooMOory Ta 3axuct. [Ipote, y 3B 43Ky 3 psiioM 00’ €EKTUBHUX
NPUYMH, HE BCI BOHHM IOBHOIIIHHO 3aCTOCOBYIOThCA. (OcCOOIMBO Yacto Iie
CIIOCTEPITa€ThCSA MPOTITOM OCTaHHIX JECATH POKIB — B YMOBax pPOCIHCHKO-
YKpaiHChKO1 BiitHU. Benukoro npo0iaemoro Juist AiTeH 13 CoLianbHO BPa3IMBUX TPy,
ix 6arpKiB, 0¢i0, K1 X 3aMIHIOIOTH Ta M caMuX (haxiBIiB 13 COIIaIbHOI POOOTH €

HEJOCTATHE 3HAHHA LUX JOKYMEHTIB Ta HEBMIHHS 1X 3aCTOCOBYBaTH Ha MPAaKTHUII

% Hakxas MinicTepctBa comiansHoi momituku Ykpainum «IIpo 3aTBepmkenHs Ilepemiky
COLIAJIbHUX TOCTYI, L0 HaAalTbcid ocobaM, sKI NepedyBalOTh y CKIAJHHUX IKUTTEBUX
oOCTaBMHAaX 1 HE MOXYTh camocTiiHO ix momomaru» Ne 537 Bim 03.09.2012 p. URL:
http://zakon3.rada.gov.ua/laws/ show/z1614-12

91Haka3 MinictepcTBa colianbpHoi momiTukd Yipainu «[Ipo 3arBepikeHHs (HopM OOJIKY
couianabHOI poOOTH 3 ciM’siMU/0c00aMu, sIKi TIepeOyBalOTh y CKJIaJHUX KUTTEBUX OOCTaBHHAX
(2018). URL: https://zakon. rada.gov.ua/laws/show/z0943-18#Text
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(Onekcrok, 2019, ¢.65%). Bpaxaemo, 1110 y IEPCIIEKTUB] BAPTO HA 3aKOHOJABUOMY
piBHI BU3HAUUTH Ta 3aKpIMHUTH TpaBa AITEH, SIKI CTaJIM KEPTBAMH POCIHCHKO-
YKpaiHChKO1 BIMHH.

He meHIn BaxauBuM Juist poOOTH (PaxiBLs 3 AITHMH 13 Bpa3INBUX KaTeropii
HACEJICHHA € BHBYCHHA 3aKOPAOHHOTO JOCBiAY, OCKIIbKH IIeM JOCBIA €
JIOBFOTPUBAJIMM, PI3HOOIYHUM 1 Kpallll HOro 3pa3Kyd MOXKYTh OYTH BUKOPHUCTaHI Ha
Tepenax Ykpainu (Marseesa, 2020, ¢.48)%,

[IpoanamnizyeMo JOCBIJI COIIaIbHOT pOOOTH 3 JITHMHU 13 COLIAIBHO BPa3IUBUX
rpyn BenukoGputanii, ®panmii, [lIBenii tTa HigepnaHaiB, OCKUIbKK Il KpaiHH
HaJeXaTh A0 KpaiH 3 HaWBHUIMUM DPIBHEM COINIABHOTO PO3BHUTKY, & TaKOX €
€BPONEICHKUMH, IO BaXKJIMBO BPaxOBYBAaTH y 3B’S3KY 3 €BpO IHTETpalliiHUMU
nparHeHHsIMHU cydacHoi Ykpainu. OKpiM 1IbOTO, MU HE MOIIM OMHUHYTH YBaroio
JIOCBIJI COLIIAJIBHOT pOOOTH 3 03HAUYEHOIO Kareropieto aiteit y Crnomyuenux [ltarax
AMepHKH, KU € Hag3BMYaliHO PI3HOMAHITHUM, 3aJIeKUTh BiJ] 3aKOHOJABCTBA
KOYKHOTO IITATy, a TOMY MOe OyTH HikaBuM 11 Ykpainu (Cromspuk, 2023, ¢.44%).

Cimeitauit poekt «CiM’si-MicTok» (yHKIIOHYe Yy BenukoOpuranii 3 80-x
pokiB XX cTomiTTs. [IprunHOI0 po3po0KH Ta yHIPOBAIKEHHS 1[bOTO MPOEKTY OYyIn
HEBJANl BUNAAKU PO3MIIIEHHS IITEH-CUPIT y mpuiloMHHX ciM’six. ColianbHi
mpariBHUKN (iKCyBadM BEIHUKY KiJIbKICTh MPUYHUH, SIKI 3yMOBJIIOBAJIM BiJIMOBU
ciMmeil Bin mpuiloMmHux gitedl. Ilopsa 3 uuMm, ¢axiBioi ¢ikcyBaau 1 MO3UTUBHI
HACJIIKM TaKOTO JIOCBITY — JITH, SIK1 IEPEXKIIIA HEBAJIE PO3MIIIICHHS B POAMHI BCE
K HaOyBaIM MPAKTHYHUX HABUYOK CIUIKYBaHHS, B3a€MOJIii, BUPAKEHHS BJIACHUX
emolliil. BiquyBimu omHOTrO pa3y NPUXWIBHICTb, BOHM W caMi MOYMHANIM OLIbII

MO3UTHUBHO BIJTHOCUTUCH JIO CBITYy 1 CBOTO OTOYEHHS. Y OUIBIIOCTI 3 HUX

20nekcrok H. (2019). CouianbpHa migTpuMKa OarbKiB JITEH 3 OCOOAMBMMH HOTpPeOaMu sK
akTyanbHa mpobaema. Haykosuti gicnux Mykauigcvkozo Oepoicasrnoeo yHieepcumemy. Cepis
«lleoazocixa ma ncuxonoeiay: 36ipHuk naykosux npaysb Tom 2. Bunyck 2 (10). MyxkadeBo: Bun-
Bo MJTV. 63-66.
9 Marseesa JL.T. (2020). Mi>xkHapoiHi Ta €BPOTENCHKI CTAaHIaPTH 3aXKUCTY MPAB BPa3IHBUX IPYII
HaceneHHs. Bichuk nenimenyiapnoi acoyiayii Ykpainu. Ne 3(13). 48-59.
%Cronsapuk, O., Cnoszanceka, I. Kpunmnpka, 1. (2023). Konuenmis peaGimitanii oci6 3
IHBAJIITHICTIO Yy 3aKOPJOHHIM MpakTHlll coliaidbHOI poOOTH: CUCTEMHHMH OIIsA. Beiunusicme.
Humanitas, 2 (4), 44-53. URL: https://doi.org/10.32782/humanitas/ 2023.4.7.
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3apOKYBAJIOCS] TIPArHEHHS J0 JKUTTSA B CIM’1 1 MPAKTUYHO KOXKHA JUTHHA XOTij1a
3po0uTH 1e OHY crpoly BramTyBarucs B poauny (Mypamkesud, 2013, ¢.45%).

3aBgaHHA TPOCKTY «CIM’S-MICTOK»: JlaTH MOXKJIMBICTh JWUTHUHI, SKa
3HAXOJUTHLCS B IUTAUYOMY OYyIUHKY, BIIUYTH CMaK CIMEHHOTO HUTTS 1 JOTIOMOTTH
daxiBIAM OIHUTH 1i 3aTHICTh XUTU B 3BUYAWHIA CIM’1; JOTIOMOTTH BUSBHUTU
npoOJeMu MOBEAIHKA AUTHUHHU, IO TOTO SK BOHA YBiije 7O HOBOI CIM’i; CTaTH
CIM’€F0-MOCTOM JUTSI JIITEH, SKI TEPEKWIH HEBIAJE PO3MIIICHHS, JOTIOMOTTH
MOJI0JIaTH TIOBEAIHKOBI MpOOIeMH, MiA0aab0PUTH TIepes] HACTYIHOIO CHpPO0O0I0
PO3MIIIIEHHSI B POJIMHI; HAJaTH KOPOTKI KaHIKYIM MPUUMAIBHUM CiM M, B SKHX
BUXOBYIOTBCS JIITH 3 CEPHO3HUMHU (PI3MUYHUMHU a00 PO3YMOBHMMHU BaJaMH; HaJaTu
KOPOTKOCTPOKOBHUM JOCBIJI «3BUYAHOTO CIMEHHOIO KHUTTS» JITAM BiJ 16 POKIB 1
CTapIIuM. AJIKE TAKUM «JIOPOCITUM» JITAIM TEPMIHOBO HEOOXITHUN TOCBIJ KUTTS
B JIOMAaIIHiil 00CTaHOBII1, IEPII HIXK BOHU MMOYHYTh XKUTU camocTiiiHO (MarBeeBa,
2020, ¢.49%).

VYci po3mineHHs AiTed B CIM 1-MICTKY 31HCHIOIOTHCSI HA KOHTPAKTHIA OCHOBI.
KoHTpakT y3roKyeTbesl 1 MAMUCYETHCS CIM’€l0, IO 3aWMa€eThCcs JTUTHUHOIO,
MPEACTAaBHUKOM MICILIEBOTO OpTaHy B4y 1 COI[IaJbHUM IPAI[iBHUKOM. Y KOHTPAKTI
B1100pakaroTbCcsi O0OB’SA3KH CiM’1 BIHOCHO JUTHUHHU, MICTATHCS 1HCTPYKIII MO
30€peKEHHIO 37I0POB’Sl, KOHTAKTaX 3 PIIHUMU 1 POAUYAMH, PO3MUCAHI 000B’SI3KH
COIllaJIbHUX MpaliBHUKIB. [[iTH B Takuxi CiM’i BJIAIITOBYIOTHCS Ha OOMEXEHUU
TepMiH (SK TPaBWIO — Ha 6 MICSIIB) 3 MOXJIMBICTIO HOTO TPOJOBXKEHHS 3a
noro/keHHsIM cTopiH. CiM’st MICTOK Ma€ MpaBo BHOOPY AUTHHU 13 BpaxyBaHHSIM
BIKY JUTHHU, CTaTi, BNOJ00aHb, 1, 3BICHO, 3alIUTIB 1HIIUX JITEH, [0 BUXOBYIOThHCS

B wiii cim’i (Mypamkesuy, 2013, ¢.47%].

9 Myparkeud O. A. (2013). Texuosorii coriansHoi pobOTH B 3apyOiKHUX KpaiHax: HaBY.-
MeToA. nocioHuk. Jlyrancek : BunaBuuursoBo J[3 «Jlyrancbkuil HallioHaJIbHUN YHIBEPCUTET
imeni Tapaca llleBuenkax. 202 c.

% Marseesa JL.T. (2020). Mi>xkHapo/iHi Ta €BPOTEHCHKI CTAHIAPTH 3aXKCTY MPAB BPA3IHBUX IPYII
HaceneHHs. Bichuk nenimenyiaproi acoyiayii Ykpainu. Ne 3(13). 2020. C. 48-59.

97 Myparkeud O. A. (2013). Texuosorii coriansHoi poboTH B 3apyOiKHMX KpaiHax: HaBY.-
metoll. nocionuk. Jlyrancek : BunaBuunrsoBo /I3 «JlyraHchkuil HalliOHaJIbHUN YHIBEpCUTET
imeH1 Tapaca IlleBuenka». 202 c.

65



Cim’s1-MICTOK BUKOHY€E HACTYITHI 00OB’S3KH 11010 TUTUHU BIJHOCHO JUTHHHU:
3aJI0BOJICHHS 0a30BHX TOTpPeO, XOPOIIMA JOTIIS;, HAaBYAHHS OCHOBHUX HOPM
COITIaJIbHOI TOBEAIHKM; KOPEKI[isS IIKIJJIUBUX 3BHUYOK; 3yCTpidl 3 COILiaJIbHUM
MpaIiBHUKOM; BEACHHS IMIOACHHWKA 1 HAMCAHHS 3BITIB; BEACHHS NIOACHHUKA 1
HamyCcaHHs 3BITIB, BEJEHHS IOJEHHMKA 1 HAaMCAaHHS 3BITIB, TICHUM KOHTAaKT 31
HIKOJIOK0; PETYIIAPHI MEIUYHI OIVISIN; TOTIOMOTa AUTHHI B OCMUCJICHH] i1 MUHYJIOTO
1 MaltOyTHBOTO; IEMOHCTpAIIIS CIMEHHOTO XKUTTS 0€3 MPUKpac; MiArOTOBKA TUTHHU
JI0 TIEPEMIIIECHHS] B TMOCTIMHY CIM’10; CYNpPOBiA AUTHHHU TICHs i pO3MIIICHHS B
nocriiiny cim’1o (Cromsapuk, 2023, ¢.50%).

CiM’1-MICTOUKH BIJOMPAIOTHCS Ta HABYAIOTHCS TaK Camo, SIK YCHHOBIIOBAu1 1
npuiioMHi ciM’i (ciM’1 OmiKyHIB), [0 OepyTh y4acTh B mpoekTi. KpiM Toro, Bxke
MPUCTYIUBILHU JI0 POOOTH, CIM’i-MICTOUKM MOXKYTh OpaTv y4acTh B TPEHIHIax IS
CIIBPOOITHUKIB MPOEKTY, a SIKIIO 1€ HEOOX1AHO, TO JII HUX OPraHi30BYIOThCS
CreliajbHl TPEHIHTH.

JiAnpHICT CIM’i-MICTOYKA OIUIAUYEThCS, SKIIO JAWTHHA MPOXKHUBAE B HIN.
KokHili ciM’i BUIUIauye€ThCcsl BUHAropoaa y po3Mmipi 60 (yHTIB CTEpIIHTIB B
THKACHB 1 JIONTIOMOTa HAa YTpUMaHHs TUTUHHU. [Ipn oMy ciM’sl cama TUTaTUTh BCi
MOJIaTKA 1 CTPaxoBl BHECKHW. [pomr ciM’siM BHIUIa4ye colliajdbHa CiIyx0a, 1
BUILTAYEHI CYMHU B y3TO/DKCHHUH Yac MOBEPTAOTHCS 1i BIATIOBIIHUMH MICIIEBUMU
opranam# Biagu. He nepeadaueHo HisIKMX BUILIAT 3a CHEIiajbHi MOCIYTH 1 HISTKUX
IHIMUX BUIUIAT, OKpIM Mpoi3HUX BUTpar. KoopauHatop mpoekTy BijJ COIiaibHOI
CIy>)kOM Hece BIANOBIJANIBHICTE 32 OCOOMCTI TOTpeOM CiM’i, CTEXKHUTh 3a
JOTPUMAHHAM YMOB KOHTPAKTy, CBO€YACHICTIO BUILIAT, HaJaHHAM HEOOX1THOI

nonoMoru. KpiM TOro, MOKM JOUTUHA TPOXKUBAE B CIM I-MICTKY, MpaIliBHUK

% Cronspuk, O., Crnosanceka, I. Kpununpeka, 1. (2023). Konuemuis peaGinmitamii oci0o 3
IHBAJIITHICTIO Yy 3aKOPJOHHIN MpakTHlll coliaidbHOI poOOTH: CHCTEMHHH OMIsA. Beiunusicme.
Humanitas, 2 (4), 44-53. URL: https://doi.org/10.32782/humanitas/ 2023.4.7.
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MICIICBUX OpraHiB BiaJu, SKUW 3aliMAaE€ThCsl TUTHHOIO, a00 MPaIliBHUK COIIAJIbHOI
ciry0u 30008’ s3aHi ii BigBimysatn (Marseesa, 2020, ¢.51%).

Y ®panmii pobora ¢GaxiBiiB 3 JITBMH 13 COIlaJbHO BPa3IWBUX TIPYI
3MIACHIOETHCS 32 HANPSIMAMU: OXOPOHHU 3JI0POB’Sl, OCBITa, IPABOCYIISA, MOJIONb 1
CIIOpPT, TpyAoBa ¥ mpodeciiHa MiArOTOBKA, MICTOOYIyBaHHA W HiSUTBHICTH
MYHILMIANITETIB, CilIbchKOrocnoaapchki kooneparusu (Spurina, 2016, ¢.191%0),
Tyt OGararo pokiB iCHye Jep:kaBHa mporpama «Bemmka cim’si», cnpsMmoBaHa Ha
JonoMory ©OararomiTHUM ciMm’siM. Ll mporpama icHye B paMKax 3arajabHOi
JIEp’KaBHOI ~ TOJITUKM 3 CTUMYJIIOBaHHS HApO/PKyBaHOCTI Ta IPOIOHYE
0aratoliTHUM CIM M CyOCHIi Ta 3HauH1 MOAATKOBl Mijabru. CiM’sIM 3 ITHbMU 10
IIECTH POKIB HAJAEThCS MaTepiajibHa JIOMOMOTa JUIS 3aMOBJICHHSI TOCIYT
BuxoBatessi. Y  @panimii  couiasibHe  OOCIYroBYBaHHS €  OJHHUM 13
HaWIEePCHEKTUBHIIINX HAMPSAMIB COLIaJIbHOTO 3aXUCTy HaceneHHs (Apurina, 2016,
c.2110%),

VY Hinepnannax couiaigbHa poOOTa 3 JITBMHU 13 COLIAIBHO BPA3JIMBUX TPYII
3MIACHIOETHCS 3a IIIUM  psigoM TporpaMm (mpoektiB): mnpoekT Family Fest
nepeadayae poOOTy 3 MITbMHU 13 CIMEM, B SKUX BIJIHOCHO OAaTbKiB MOPYIIEHO
NUTaHHA TpOo No030aBieHHs iX OarbKiBCbKMX mpaB; mpoekt Thuislozen Team
CIIPSIMOBaHUI Ha poOOTY 3 MIJJIITKAMH, SIK1 BTIKAIOTh 3 JJOMY 1 OpO/ISIKATh; MPOEKT
Halt nepen6auae poboTy 3 mijuTiTKaMH, SIK1 3A1ACHUIN APIOHI KpadiKKU a00 aKTH
BaHgamisMy; mpoekt Home Video Training crpsiMoBaHu Ha HaJIaroKCHHS
COIAJIbHOI B3a€MOJIIi B CIM’1 Ta CIUIBHOTO OaueHHs (HAMpUKIAJ, Y MUTAHHIX

BUXOBaHHA JiTei); mpoekT Stichting psychologish pedagogisch instituut, 1m0

9 Marseesa JL.T. (2020). Mi>kHapoiHi Ta €BPONENCHK] CTaHIAPTH 3aXKUCTY MIPAB BPa3IMBUX IPYII
HaceneHHs. Bicnuk nenimenyiapHoi acoyiayii Ykpainu. Ne 3(13). C. 48-59.
10 g purina €.I1. (2016). ComiansHe 3a0e3MedenHHs CiMel 3 AITBMU: MiKHAPOAHMIT JTOCBi7 Ta
yKpaiHchKa MoJienb: MoHorpadis. X.: Monomut. 196 c.
101 Tam camo. 21.

67



nepeadayae podOTy 3 MITITKAMU, K1 3aJIMIIAIA HaBYaHHS a00 30MparoThes 11e
3pobutu (Cromsapuk, 2023, ¢.51102),

Cnin 3a3HaunTH, 110 B Himepnangax 3 MiiTKaMU 3 COILaJIbHO BPa3IMBUX
ciMell MpaIioTh COIlialbHI MPAI[iBHUKA 3a MICIIEM MPOXXUBAaHHS AWTHHH, 32
MmicieM ii HaBYaHHSA, B JIKyBaJbHUX YCTaHOBAaX, a TAaKOXK Baromy JIOTOMOTY
Ha/Ial0Th YMCENbHI TpoMazchki opranizanii (Cronspuk, 2023, ¢.531%%.

VY [Benii nie HanionansHua nporpama « KoHTakTHa MOAETH pOOOTH 3 CIM’ €IOM.
daxiBlIii i3 corliaabHOT poOOTH MiAOUPAIOTh CiM’T 200 OKpeMHUX 0C10 JJIs MATPUMKU
1HIUX ocid/cimeit, siki 3HaxoasaThesa y CXKO. ITigiopani ocobn — KOHTAKTHI MOJIEI
— 1€ 3BUYaiiHi Jitonu 0e3 mpodeciitHoro A0CBiay coiliaabHoi podoTu. [IpoTe, BOoHN
3/1aTHI KOHTAKTyBaTH, JIONIOMAaraT iHIIMM 1 miaATpuMyBaTy ix. KonTakTHi Momeni
BUKOPHCTOBYETHCSI B COLIQJIbHIM pOOOTI 3 MITBMH 13 PI3HUX THUMIB COIL[1aJIbHO
BpPA3JIMBUX CIMEW: HEMOBHUMHM, 0araTOJITHUMHU, YJICHU SKUX BXKUBAIOTh aJIKOTOJIb 1
HAPKOTUKH, MaJ103a0€3MEUCHUMH, Y CKJIaJ1 SKUX € 0COOU 3 IHBAJIITHICTIO YH Ti, XTO
nepedyBae B MICISX MMO30aBJICHHS BOJII 3a CKO€HI1 37I04MHM ToIio (MixHapo/iHi,
2004, c.17010%),

CoulanpHa po0oTa 3 AITbMHU 13 COLIATBHO Bpa3nuBUX rpyn y rpomagax CIIA
3MIMCHIOETHCS 32 TaKUMM HampsiMaMM, SK: COLllaJibHa JomoMora (BUILUIATH Y
HaTypaibHI abo TpomoBiid (opmi); comiagbHe 00CTyroByBaHHsS (HaJaHHS
0€301J1aTHO YW Ha MiJIBIOBUX yMOBaX, ONarofiMHMUX, KOMIICHCAI[IMHMX 3acajax
PI3HOMaHITHUX COLIAJILHUX TIOCIYT); colllajgbHa peabimiTailis (cucTeMa MmpaBoBUX,
OpraHizamiifHuX, €KOHOMIYHHMX, OCBITHIX, KYJIBTYPHUX, O3JJOPOBYMX Ta IHIIUX
3aX0fiB) Ta colliaJbHa MPOQIIAKTUKA (BHUSBICHHS HECHPUSTIMBUX COLaIbHO-

CKOHOMIYHUX YMOB, TICHXOJIOTO-TIEJaTOTTYHUX YUHHHUKIB 1 TOMEPEIKEeHHS

102 Cromsipuk, O., Cnosanceka, I. Kpununeka, 1. (2023). Konuemnmis pea0imirarii oci6 3
IHBAJIITHICTIO Yy 3aKOpJOHHIN MpakTHlll coliadbHOI poOOTU: CUCTEMHHH OmIsA. Beiunusicme.
Humanitas, 2 (4), 44-53. URL: https://doi.org/10.32782/humanitas/ 2023.4.7

103 Cromspuk, O., Cnoszanceka, I. Kpununeka, 1. (2023). Konuenuis pealimiranii oci6 3
IHBAJIITHICTIO Yy 3aKOpJOHHIN MpakTHlll coliaidbHOI poOOTH: CHCTEMHHH OIIsA. Beiunusicme.
Humanitas, 2 (4), 44-53. URL: https://doi.org/10.32782/humanitas/ 2023.4.7

104 Mi>kHapoyHi eTHuHi cTaHaapTH couianbHUX npaniBHukis // Coyiarona poboma: B 3 u. K.:
Bun. nim «KueBo-MorunsHebka akaaemis», 2004. Y.1: OcHoBu couiansHoi poboTu / 3a pen. T.
Cemurinoi ta I. I'puru. 2004. 169-172.
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HEraTMBHUX IpOosBIiB nosefinku) Tomo (Mypamkesuy, 2013, ¢.871%°). O3naueni
HanpsIMU PEasizylOThCsA COIIAIBHUMHE TIpaIliBHUKaMHU Ta (axiBISIMHU COITITBHUX
CIIy0 dYepe3 BHUKOPHUCTAHHS PI3HOMAHITHHUX TEXHOJIOTIH COIiajJbHOI POOOTH.
3aJIe)KHO BiJ HampsMIB Ta 3MICTy COIiaibHa POOOTa 3 MITBMH 13 COIAJIBHO
BpasnuBux Tpyn y rpomagax CIIIA moxe OyTu opraHizoBaHa Ha MICIIEBOMY Ta
1HAMBIyalbHOMY PiBHAX. [IpOBITHUMHU )11 aMEPUKAHCHKOI IPAKTUKHA MOJIETISIMU
coliaabHOi poOOTH 3 JITHMH 13 COLIIATBHO BPA3IUBUX CIMEH y MICLIEBHX TpoMajax
€: MOJIEJIb COLIAJIBHOI [T1T; MOJIEIh COIIaJIbHUX MEPEK; EKOJIOTTUHA MOJIENb; MOJIEIb
00’€THAaHUX 3YCHUJIb IIKOJM Ta MICIEBOi IpoMaau Ta iH. {1 Mozgeni cormiaabHOT
poOOTH 3 JIITBMHU y MICHEBUX I'pPOMa/ax KOPENIIOITh 3 (OopMaMU B3a€EMOJIT Mk
OCHOBHUMH 00 ’€KTaMM COIlladbHOI poboTH Ta ii cy0’exkramu (Spurina, 2016,
c.741%),

HesBaxkaroun Ha po3MaiTTd MiAXOAIB 10 OpraHi3alii colliajJbHOi poOoTH 3
JITBMU 13 COLIAJIbHO BPa3jUBUX TPYI, MOXKEMO BH3HATHU, IO B 3apyOiKHIM
MPaKTULl HE ICHYE TEXHOJIOTIH, AKI O MOIVIM CIYKUTU E€TAJIOHOM I 1XHBOTO
HEKPUTUYHOTO BMPOBa/HKEHHS B YKpaiHi. OCBOE€HHsS 3apyOiKHOTO JOCBIIY
HEOOX1/HEe TMepIl 3a Bce JJIsi BUPOOJICHHSI BJIACHUX MIAXOMAIB JO BUPIIICHHS
COLIIAJIBHUX MPOOJIEM 3 ypaxXyBaHHSIM ICTOPUYHUX, EKOHOMIUYHUX Ta KYIbTYPHHX
0COOIMBOCTEN Ta MOKIMBOCTEN Hamoi kpainu (Cronspuk, 2023, ¢.531%7),

TakuM uMHOM, coIlfianbHa poOoTa 3 IITbMH 13 COLIaJbHO BPA3JIMBHUX T'PYIl B
VYkpaiHi Ta 3aKOpIOHOM Ma€ TakKi OCHOBHI CHUJIbHI PUCH: Y TEOPETUYHOMY aCIIEKTI
MOHATTS «coIlialbHa pPo00Ta», «COLIAJBHO BPA3IMBI TPYNHW» Ma€ aHAJIOTIYHE
TpakTyBaHHSl SK B YKpaiHCBbKIA, TaKk 1 B 3aKpyODKHIM HayKOBIH JITEparypi;

CTPYKTYypa COIliaJbHOI POOOTH SIK TTpodeCciiiHOT MIsUTBHOCTI € €MHOI0 B YKpaiHi 1

105 MyparkeBua O. A. (2013). Texnosorii conianbHOi poOOTH B 3apyOiKHUX KpaiHax: HaBy.-
MeToA. nocioHuk. Jlyrancek : BunaBuuursoBo J[3 «Jlyrancbkuil HallioHaJIbHUN YHIBEPCUTET
imeni Tapaca llleBuenkax. 202 c.
106 Spurina €.I1. (2016). CouiansHe 3a0e3nedYeHHs CiMel 3 JITBMU: MIKHAPOAHUM JOCBiI Ta
yKpaiHchKka Mozienb: MoHorpadis. X.: Monomut. 196 c.
107 Cronspuk, O., Cnoszanceka, I. Kpununeka, I. (2023). Konuemuis pealimiranii oci6 3
IHBAJIITHICTIO Yy 3aKOPJOHHIN NMpakTHIll COLiajJbHOI poOOTU: CUCTEMHUH Omsi. Beiunusicme.
Humanitas, 2 (4), 44-53. URL: https://doi.org/10.32782/humanitas/ 2023.4.7
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3a ii MexxaMu. BiIMIHHOCTI TOPKAIOThCSI MPAKTUYHKUX aCIEKTIB 1 MOJISATal0Th B TOMY,
10 aKTUBHUM CYO’€KTOM COIlialbHOI POOOTH 3a KOPIOHOM, OKpPIM JEp)KaBH, €
HEKOMEpIIIHI 1 TpOMaJChbKi OpraHi3ailii, a OCHOBHUM MPHUHITUIIOM COI1aJIbHOI
po0OTH 3 AITBMH 13 COIIATBHO BPA3IMUBHUX TPYI € aKTHUBI3allis BIACHUX 3YCHJIb
00’exra BrutBy. CamMe JTOCBiA 3aJly9eHHS MPEACTABHUKIB HEIEP)KABHOTO CEKTOPY
JI0 TIOTIePEIHKEHHS UM TOJI0JIAaHHS COIIAJIbHOT BPA3JIMBOCTI 0COOU/CiM T MOXKE B3SITH
Ha 030po€eHHs (axiBelb 13 CollaabHOI pOOOTH B TEPUTOPIaTIbHIN rpoMai.

Po3p’s:3aHHS mpoOiieMu CoLiaibHOT BpPa3MMBOCTI CIM’i Ta AUTHUHU Yy HIU
3YMOBJIIOE KiJbKa HampsMiB mpodeciiiHol AisIbHOCTI (axiBls 13 coliaabHOI
pobotu Bimminy y cnpaBax giTed, a came: poOOTy 3 CIM’€10 y LIJIOMY, poOOTy 3
JOPOCIUMHU WJIeHaMHU CIM’1 (MOAPYX KM, CTapIIMM TOKOJIHHSM, SIKIIO TakKe
NPOXKHUBAE 3 CIM €0 YM Ma€ Ha Hel 3HAUHMHA BIUIMB, JITbMH, SIKI JOCSTHYIIU
MOBHOMITTSI) Ta poOOTYy 3 JIUTUHOIO/IITbMH, SIKI HE JOCSTHYJIM TTOBHOJITTS
(Anrzgpycuimn, 202218),

VY peamisx noBHOMacIITaOHOI 30poitHOI arpecii pocii moao YKpaiHu
aKTyaJlbHUM JUIsl BIIJIUTY Y CIpaBax JITEH CTa€ yIpOBaJKEHHS HOBOI MOl
COLIlJIbHOI POOOTH 3 COLIIAIbHO BPA3JIMBUMHU CIM’SIMU 3 IITbMH, SIKA MOKJIMKAHA:

<> MaKCHMAJIbHO BIJIIOBIJATH NOTpedam COLialibHO BPa3IMBUX CIMEH 3
JITBMA 1 BpaxoBYBaTH MOXJIMBOCTI  CYCIUJIbCTBA; IIIOHAWIOBHINIE Ta
Halie(eKTUBHIIIEC IHTETPYyBaTH TMOTEHIla] 1 3YCHJUIS CIELIaTICTIB TpoMaau
(baxiBmiB BimminiB y cmpaBax JiTei, COIIaJIbHUX TNPAIliBHHUKIB, COIlaJIbHUX
MeJIaroriB, ICHUXOJIOTIB, YYUTENIiB, BUXOBATCNIIB, MEAMKIB, CHCIIAICTIB 1HIIUX

JOTUYHUX Taiy3el 1 cdep) Al MATPUMKHU COIIaIbHO BPA3IUBUX CIMEH 3 AIThbMU

(Comianshi, 2005, ¢.441%9);

108 Aumpycumur H. (2022). CormianbHa BpasiuBiCTh HaceleHHs: AeiHilil, Miaxoam 10
pPO3YMIHHS Ta OIiHIOBaHHA. Exonomixa ma cycninecmeo. Bumyck Ne 37. URL:
https://economyandsociety.in.ua/index.php/journal/article/view/1216/1171
109 CorrianbHi mocyry Ha piBHI poMajIi: YKpaiHchbKuii qocin Ta nepcrextusu / T. B. Cemurina,
A. M. boiiko, O. C. bpmxkosara ta iH. K.: Pecypcumii neatp «'ypt», 2005. 133 c.
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> OyTH CHPSMOBAaHOIO HA: TMOMEPEIKEHHS Ta MPOTHUAIID CIMEHHOMY
HEOJIaronmoIyqI4t0; MapTHEPCTBO 3 CIM’ €10 Ta TUTUHOIO; BIAMOBITAIBHICTh OATHKIB
Ta (axiBuiB 3a cras aiTell (CouiansHo-negaroriyna, 2010, ¢.1619);

> BIMOBIAHO 10 [i040i B YKpaiHi 3aKOHO/aBYOi Ta HOPMAaTHUBHO-
mpaBoBOi 0asw, MDKHAPOAHUX CTaHIAPTIB, MepeadadaTd peanbHI MeEXaHI3MH
3a0e3MeueHHs TpaB JUTUHU COLIAJIbHO BpPA3IMBUX TPOMAASH Y BHUMIAJAKY
nopynieHns Takux npas (Cunkina, 2022, ¢.70M1).

Takuit popmMar poOGOTH BiAAUTY y CIpaBax JiTed 3 COINlaIbHO Bpa3IMBUMU
CIM’SIMH 3 JITbMH Ma€ OyTH CIIPSIMOBaHMM Ha 3a0€3MEUCeHHS MOTPEO CIMEH y IIITIOMY
Ta JAiTel 30Kpema, Npo(dUIAKTHKY CIMEWHOro HeOjaromoiayydsi, Ha OOpoThOy 3
HACJIIKaMU BIUTUBY THUX YU IHIIUX HETaTUBHUX YMHHHKIB.

BBaxkaemo 3a HeoOXiJiHE HAaroJOCUTH Ha Ba)JIMBOCTI MPUUHATTA IO yBaru
TaKUX TPHOX TPyl (akTopiB, BIUIUB SKUX NPHU3BOANTH A0 BUHUKHEHHS CIKO,
3arOCTPEHHSI COLIAIbHOT BPa3IUBOCTI, SIK1 CIM sl HE B 3MO031 MOJI0JIaTH CAaMOCTIHHO:

1) mncuxonoro-nenaroriuni (akropu (mpoOiieMu, TOB’s3aHI 3
CIMEHHUMH CTOCYHKaMH, PO3BUTKOM 1 BUXOBAHHSIM JITEH: TINEPOIiKa;
CaMOYCyHEHHsI OaTbhKiB BiJ] BUXOBaHHS; HEXTYBaHHS MOTpeOamMu JITEH;
B1I4YKEHHS MMOKOJIIHb TOIIIO);

2) KpU30B1 SBUINA B COLIAIBHO-EKOHOMIUHIN cepi (3yOOXKIHHS HACENICHHS;
NaJIHHS KUTTEBOTO PIBHS; HEBUPILIEHI KUTJIOBI MPOOJEMHU; MOTIPIIEHHS YMOB
yTpUMaHHS JIT€H; CKOPOUYEHHS COILIaIbHOI 1HOPACTPYKTYpH; pI3KE 3HUKCHHS
piBHS COIlaJIbHUX TapaHTii; BIUIMB acOIllaIbHUX TPyH HA KUTTEIISUIbHICTD

e .
CIM’1/TUTUHN);

110 ConjanpHo-Neaaroriuaa po6ora 3 npobieMHuMH ciM’samu : Tocibrnk / Kamceka ALM.,
Onexcrok H.C., Kanayp C.M., ®anunceka 3.3. Tepronins: Acton, 2010. 304 c.
MCunkina C. A. (2022). CorianbHa afanraiis JiTei BHYTPIIIHBO MEPEMIIIEHUX 0Ci0 B yMOBax
HOBOTO moceneHns. Oceima ma neoazoeiyna nayka. K. Ne3 (181). 69-79.
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3) OiosoriyHi daktopu (pi3u4HI XBOpOoOM; pi3HI (HOPMHU 3aJIEKHOCTI;
HasBHICTh y CIM’i 0Ci0 3 0cOONMMBHUMH MOTpedaMH YW 3 1HBAJIAHICTIO TOIIO)
(ConianbHa, 2004, c.19-21112),

OnHi€l0 3 OCHOBHUX TEXHOJIOTIH pOOOTH BIAAUTY Y ClIpaBax JiTeH 3 AITbMH 13
COIJIbHO BPA3JMBUX TPYI, CHOPSIMOBAHOI HAa PO3B’SA3aHHS ICHXOJIOTIYHUX,
MeJJaroriyHuX, €KOHOMIYHUX, MDKOCOOMCTICHMX Ta IHIIMX HPOOJeM MIIIXOM
HAJIAaro/)keHHs1 Oe3rnocepeHboi B3aeMONil MK COILIAJIbHUM MPAIiBHUKOM 1
JTUTUHOIO/CIM €10, SIKa MOTpeOy€ JTOMOMOTH, i1 COIlaJIbHUM OTOYEHHSIM € BEACHHS
BUNAAKYy. BeneHHs BUMMAAKy — 1€ TaKui crociO opraHizailli HaJaHHS COIllaJIbHUX
MOCTYT BIJLJIOM y ClpaBax AITEd OTpUMYyBady, 3a SIKOTO BU3HauYeHUM (paxiBelpb
IJIaHYE, OI[IHIOE TOTPEOU, OpraHi30BY€E Ta KOOPAMHYE MPOIEC HATaHHSI COIIaTbHUX
NOCIYT, Y TOMY YUCIHI — IHIIUMH HaJaBayaMu, IPOBOJUTH MOHITOPUHT Ta OLIHIOE
pPE3YABTATUBHICTh HAJAHUX IMOCIYT, 3aly4ya€e OTpUMyBaya NOCIYrd Ta MOro
colliaJibHe OTOYEHHS JI0 TICHOI B3a€MO/IIi 1 CTUMYJIIOE 10 CAMOCTIMHOCTI y MPOIIEeCt
nogonanss, minimizanii CXKO (Cromspuk, 2022, ¢.146-14713),

Mu x po3misigaeMo BEACHHS BHIMAAKY SIK 00 €IHYBallbHY COIlajbHY/
COLIIAJIbHO-NIEAAroriyHy TexHojoriro B po0oti BCJl, ockiibku BOHa BpaxoBye i
IHTErpye 1HIII TEXHOJOrIi, a camMe: paHHE BTPY4YaHHS, OI[IHKY MOTpeO, HaJaHHs
MOCITYT, Kpu30Be BTpy4daHHs. OKpiM TOTO, BEICHHS BUIAJKYy — BOXKJIUBUNA METOJ
npodeciitHol colliaabHOT POOOTH, B IIEHTPI YBaru SKOro rnepedyBaroTh MpoOIeMu
Ta MOTpeOr KOHKPETHOTo oTpumyBada nocnyr. [Ipanisauku BC/I, ix maptHepu 3
pI3HUX CIyk0 1 YyCTaHOB, HE3aJICKHO BiA MAMNOPAJIKYBaHHS, PECypCH

00’ €IHYIOThCS 3a/1J151 IOMTOMOTY OTPUMYBavdy NOCIYTH Y BUPIIIEHHI HOro mpoosiem,

12Comianpha podora: B 3-x 4. Y. 1. : OcHoBH coriansHoi pobotu/H.B. Bornapenxko, .M. I'pura,
H.B. Kab6auenko ta iH. 3a pen. T. Cemurina, 1. I'pura. K.: Bug. nim. «Kueo-MorumnsHcbka
akamemisi», 2004. 178 c.

13Cronspux, O., Cemurina, T. (2022). OpieHTaliis Ha ONTHMI3M Ta IIACTS: ICUXOJIOT 9HI OCHOBU
PO3BUTKY CHJIBHHX CTOpPIH KIIEHTIB comianbHOi pobotu. CoyianvHa poboma ma coyiaibHa
ocsima, 2(9), 143-157. URL: https://doi.org/10.31499/ 2618-0715.2(9).2022.267333
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MiHIMI3aIlli BIJIMBY HETaTUBHUX HACHIJIKIB, NPUUHATTA PIIICHh B HaWKpaIlux
inTepecax autuam Tommo (Yuacts, 2013, c.54114),

VY mporieci BeieHHs BUMAAKY poOoTa (haxiBI BIAJAUTY y CIpaBax JiTeH 3
OTPUMYBau€M COIJIbHOT MOCIYTH IPYHTYEThCS HAa B3a€MHIM MOBa31 Ta CHUIbHIN
BIJIMOBIIATLHOCTI 3 METOK JIOCATHEHHS OKpecieHux Iiei. [lpu 1mpomy
npu3HavaeTbess  (axiBellb 13  COIiadbHOI  POOOTH/COIaIbHUNA  TpaIliBHUK/
COLIIaIbHUM Tearor, BIAMOBIJAIbHUM 3a Mpouenypy BeAeHHs Bumanky. Llei
daxiBelb CyNpoOBOIKY€E AUTHHY/CIM 10, KOOPJMHY€E HAJaHHS MOCIYT MapTHEpaMu
— IHIIMMU MpaliBHUKAMU YU CITy>K0aMU, a TAKOXK BU3HAYAE TIOCIIIIOBHICTh HA/TAHHS
mocIIyr ix TpuBamicTs i oocar (Llymna, 2011, ¢.286°).

OO60B’SI3KOBUM KOMIIOHEHTOM TIPOLIECY BEJACHHS BUMIAAKY € AJITOPUTM JIiii, 110
nepeadayae couiaibHy 1HACHTU(IKAII (BU3HAYCHHS) OTpUMYyBaua MOCIYTr Ta
JeTajdbHy OLIIHKY Horo mnoTtped; yKIaJaHHS JIOrOBOPY MpPO HAJAHHS IOCIYT;
KOMILUIEKCHY OIlIHKY Ta PO3pOOKY I1HAMBIIYaJIbHOTO IUIAHY BEJACHHS BUMAJKY;
Neperisii, MOHITOPUHT Ta OLIHKY e(peKTUBHOCTI poOoTH/Haganux nocayr (bpays,
2003, c.81%). IToromxyemocs 3 A. BpayH, 10 BeJIcHHS BUIIAJIKY SK IIPOLEC TyXKeE
ONMU3BbKUI 10 MOJIeNIel MEHEIPKMEHTY Ta YIPaBJIiHHSA, TOMY IEBHOIO MIPOIO MOXKE
posmmsgatnca Ak yHiBepcambhmii  (Bpaym, 2003, c¢.167'7).  Oxpim
COIIAJIBHOI/COIIATEHO-TIEIarOT1YHOI pOOOTH, BIH IIMPOKO BUKOPUCTOBYETHCS B
MICUXOJIOT1YHIM, MEIUYHIN, aJBOKATCHhKIA/IOPUANYHINA NpakTuili. BBaxkaemo, 110
YIPOBAKEHHS TEXHOJIOT11 BEICHHS BUTIA/IKY, B IIUPOKOMY PO3YMiHH1, Ja€ BIALTY
y crmpaBax JiTe€ll MOXIIMBICTh MEPEUTH BiJl IEHTPai30BaHOI, 130JbOBAHOI 0
IHTErpOBaHO1, aKTUBHOI, JACIEHTPaATI30BaHOI, KOOPJWHAIINHOT MOJAENI HaJaHHS

MOCTYT COLIAJIbBHO Bpa3iuBik ocoOi/ciMm’i. Ha Hamr morsa, Taka Mojensb IliHHA

114 VyacTh rpoMajChKOCTI y MOHITOPHHTY HaJaHHS IOCIYyT OpraHaM IyOJiYHOl Biaid :
HOpMAaTHMBHE perymioBaHHs Ta icHytoul npaktukd. K., 2013. 120 c. URL: http://www.dkrp.
gov.ua/files/7da2e16f30.pdf

5 Tymua JI. T1. (2011). ComianbHi mocayru: cnpoba BU3HAYUTH [IPABOBY IIPUPONY. Jepocaesa i
npaso. Cepis «FOpuouuni i nonimuyni naykuy. K., Bum. 54. 2011. 284-288.

16Bpayn A. (2003). Cynepsizop y cowianbHill poOoTi: CylepBisis H0mISAy B TPOMaIi, JEHHHUX Ta
crarionapHux ycranoBax / Ilep. 3 anmi. T. Cemurinoi. K.: VuiB. Bua-so «llyascapu». 240 c.

117 Tam camo. 167.
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CBOEI0 YITKOIO OPIEHTAIEI0 HAa KOMIUIEKCHUN MDKIWCHMIUTIHAPHUN MIAXIT Y
HAJaHHI COI[IAJIbHUX MOCIYT COLiaNbHO Bpas3nuBiid ocobi/ciM’i (Cemurina, 2004,
c.83118),

[Tinm wac BeAeHHS BHWITAJKy MOCIYTH COIIabHO BpPA3IHMBIA JUTHHI/CIM 1
HAJAI0ThCA K OJHUM (haxiBLEM BIAIUTY y clipaBax AITeH (HAPHUKIal, COLlaTbHIM
MpaIiBHUKOM) YHM OJIHIEIO CIY>K00I0, TaK 1 PI3HUMHU OpraHizamisiMU-TIapTHEPAMHU.
Benenns Bumanky B poOOTI BIUIUTY y ClipaBax JITeH, IHIIUX COIaIbHUX CITYXkKO,
peali3yeThbes K Ha MaKpo-, TaK 1 Ha MIKpOPIBHAX: BIUIUB (paxiBIlA 13 CoIiaabHOT
poboTu/coliaabHOTO Teaarora MOXKJIMBUN 1 HA PIBHI JUTHUHH/OCOOMCTOCTI, 1 Ha
piBHi ciM’i um iHmIOT Hinoi cucremu (Cemurina, 2005, ¢.251%).4

JIns SAKICHOTO BHUKOHAHHS TIOCTaBJICHMX 3aBlaHb (haxiBellb 13 COIlaJIbHOI
po0OOTH BIILTY Y ClIpaBax JAITed Ma€ BOJIOAITH NpO(ECIHHOI KOMIIETEHTHICTIO —
CIIPOMOJKHICTIO KBaJI1(h1KOBAHO 3/11MCHIOBAaTH Npo(deciiiHy AISIbHICTh, BUKOHYBAaTH
TNIeBHI 3aBJaHHs 1 000B’s13ku. [IpodeciiiHa KOMIIETEeHTHICTh (axXiBIls 13 COLIATbHOT
po060TH 00’ €/THY€E MOTO 3HAHHSI, LIIHHOCTI, IEPEKOHAHHSI, BMIHHS, I0CB1]l, HABUYKH,
TOTOBHICTh, pIIIY4YiCTh Ta 3JaTHICTh peali3yBaTh KOJIO TOBHOBAXEHb, IO
BI/IMOBIAIOTh MOCAJI0BUM OOOB’sI3KaM 1 BHM3HAYAIOTh MOT0 BIAMOBIAAIBHICTH Y
BUKOHAHHI TMOCTAaBJIEHUX 3aBllaHb, 3aJI0BOJICHHI MOTPeO KII€HTa — IUTHHY 13
couiansHo Bpaszusoi rpymu (Ilerpouxo, 2011, ¢.32129),

Sk Bimomo, (paxiBelb 13 coIiaabHOI pOOOTH — 11€ 0c00a, sIKa Ma€ BIAMOBIIHY
OCBITy Ta TPHUCBOEHY KBami(ikallito, BIAMOBIAA€ BUMOTaM, YCTAHOBJICHUM
[EHTpPaJIbHUM OPraHOM BHUKOHABYOI BIaau, 10 3a0e3neuye (OpMyBaHHS 1
peanizaiiio JepKaBHOI MOJITUKKA Yy cdepl COIladbHOTO 3aXUCTy HACEJICHHS,
3M1ACHIOE TITOTOBKY JOTOBOPY Ta 1HAMBIAYaJbHOTO IUIAHY HaJlaHHS COIlabHUX

MOCHYT, OI[IHKY OTpeO, OpraHi3oBye Ta HAJA€ COLIAIbHI MMOCIYTH, III0 TOTPEOYIOThH

118 Cemurina T. (2004). PoGora B rpomayii: mpakTuka i nomituka. Kuis: Axamemis. 180 c.
119 Cemurina T., boiiko A., Tyma JI. ta in. (2005). ComiansHi MOCIyTH Ha PiBHI TPOMAIH:
yKpaiHChbKui 10cBix 1 nepcnektuBu. Kuis. 134 c.
120 TTerpouko K. Teopist i mpakTHKa COLiaIbLHO-TIEAATONTYHOrO 3a0e3eUYeHH s IpaB IiTel, saKi
ONMHWIINCS Yy CKJIQJHUX >KUTTEBUX OOCTaBUHAX: asmoped. 0-pa neo. HAYK, chey.: CoyianbHa
neoaeocixa. K.: [n-t mpobmem BuxoBanus, 2011. 44 c.
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daxoBoi kBami(ikaiii, a TaKOXX OPraHi30BY€ 3aXOId 3 IMIATPUMKH diTeH 13
coliansHO BpazmuBux rpyn Hacenenns (Ilerpouko, 2023, ¢.702Y).

BianosigHno no 3akony Ykpainu «IIpo corianbhi mociayru» s (axiBig 13
COIaIbHOI pOOOTH BIIUTY Yy CIpaBax AIiTeH mepeadadeHo HalaHHS CIMHAAISTH
0a30BUX COIIaJBbHUX TOCIYT: KOHCYIBbTYBaHHS, MPEICTABHUIITBO IHTEPECIB;
comiagpHa TpodiIaKTUKa; TOCEPEAHUITBO (Memialis); eKCTpeHe (KpPHU30Be)
BTPYYaHHS; HAJaHHS TPUTYJIKY, COIliaibHA ajanTarlis; JOIVISAA BIOMa, JECHHUUN
JOTJISAJT; MIITPpUMaHe MPOKUBAHHS; HAaTypaibHa JO0MOMOra; colliajdbHa 1HTerpalis
Ta peiHTerpallis; comanbHui CynpoBiI; GiI3UIHUN CynpoBia 0¢i0 3 IHBAIIAHICTIO,
K1 MaloTh TIOPYIICHHSI OTIOPHO-PYXOBOTO arapary Ta MepecyBarOThCsl Ha Kpiciax
KOJIICHUX, MOPYIIEHHS 30pY; CYMPOBIJI i Yac 1HKIIO3UBHOTO HaBYaHHS; TIEpeKIIal
JKECTOBOIO MOBOIO; JIOTVISiA Ta BHUXOBAHHS JIiTeH B yMOBaX, HAOMMKCHHUX 0
cimeitnux (3axon, 2019122),

[Tin vac poGotu QaxiBis BIIAUTY y CIpaBax JiTed 3 JAITbMHU 13 COIAJIbHO
Bpa3JMBHUX Ipyl iM HEOOXIJHO BIAYYBaTH MIIATPUMKY Ta PO3YMIHHS B IPOIEC]
HajaHHs Oynb SKUX MOCIYT. BukopuctanHs (axiBieM BIJUTy Yy ClpaBax JiTen
OCHOB KOH(VIIKTHOI Ta TEHAEPHOI YYTIMBOCTI HE JIMIIE JOTOMOXE JOCITTH L€l
METU, a W cropustTuMe npodurakTuil npodeciiHoro BUTOpaHHs QaxiBUsg Ta
i JBMIIEHHIO Horo camo edektuBHocTi (Comiansha, 2015, ¢.256%%).

[Ile oaHi€r0 BIAHOCHO HOBOIO TEXHOJIOTIE Y POOOTI 3 AITBMHU COILIadbHO
BpPa3JIMBUX TPyl € BUKOPUCTAHHSI METOJy BpaxXyBaHHS CHJIBHUX CTOPIH.
Opranizaiiisi coliagibHO1 poOOTH BIAILTY y CIIpaBax JITeH 3 COIIaIbHO BPA3IMBUMU
TITbMU/CIM siMU, sK1 miepeOyBatoth y CXO cnpsimoBaHa, B mepiily 4epry, Ha

BUSIBJICHHSI 1 aKTHBI3aIlll0 BHYTPIIIHIX PECYPCIB COLIAJbHO BPA3JIMBOi JUTHUHU/

121 Tlerpouxo, XK., Crno3anceka, I'., Topimmna, H., Cronspuk O. (2023). BUKIUKA CTBOPEHHS i
PO3BHUTKY COIIAJIBHOI TOCIYTH JEHHOTO JOTNIAMY JiTeH 3 IHBAIIHICTIO». Bsiunusicmeo.
Humanitas, 5. C. 67-77.

1223akon Yipaiau «IIpo comianssi mociyrn». URL: https://zakon.rada.gov.ua/laws/show/2671-
19#Text.

123ComianpHa miaTpHUMKa BHYTPINIHBO TepeMilieHnX ocib. Ykpaincekuii coriym. / 3a pen. T. B.
Cemmurina, H. €. I'ycak, C. O. Tpyxan. K., 2015. Ne2. 266 c.
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CiIM’i, L0 € BaroMUM CTUMYJOM g NO3UTUBHUX 3MiH. [lin «cuibHUMH
CTOPOHAMU» PO3YMI€THCS MO3UTUBHUMN MOTEHLIAJ, PeCypCcH Ta 3aXUCHI (pakropu
JUTUHK/CIM 1. YCBIJIOMJICHHS 1 BU3HAHHS COLIIAIbHO BPA3JIUBOIO TUTUHOK/CIM €0,
BIACHUX CWJIBHHX CTOpIH, MIJCHIIIOE Bipy B MOXJIUBICTh TMO3UTHBHUX 3MiH
KUTTEBOI CHUTYyallli, 10 ckianacsi. BMiHHS moMivaTH 1 BUKOPHCTOBYBaTH CHJIbHI
CTOPOHH KIIIEHTIB a00 YJEHIB COILaJbHO BpPa3duBOi CIM’1 jgogae ¢axiBlio 3
comianbHOi poboTr BCJl BrieBHEHOCTI B TOMY, IO KJII€EHTA MalOTh IMOTEHITIAM 10
smin (ComianbHa, 2008, c.17124).

VY po06oTi 3 coriaabHO0 BPa3IMBICTIO TUTHHHU/CIM 1, (paxiBellb 13 COIialIbHOL
poOOTH MOXE TMOKJIAJaTUCh Ha pecypcu Ta 3axucHi (aktopu ciM’i (CHIBHI
CTOPOHM) — BCE€ T€, 10 JIOTIOMarae CiM’i J0JaTh TPYJAHOIII: JOCTATHIA OCBITHIN
piBEHb, POAMHHI TPAAUIlT B3A€EMOJOIIOMOTH, CIMEIHI I[IHHOCTI, TOCTAaTHIN PIBEHb
KOMIIETEHTHOCTI, CaMOOPTraHi30BaHICTh, HasBHICTH poOotu Touio (CorianbHa,
2004, c.671%).

BnpoBajpkeHHsT METOy BpaxyBaHHS CHUJIBHUX CTOpIH Iepeadadyae TiCHY
TpUBAJIy B3a€MOAII0 (axiBid BUIUIY y CIpaBax JIiT€Hd Ta KII€HTA: KIIEHT
CoLlaJIbHOI POOOTH HE TUIBKM OTPUMYE COLIAJIIbBHY MOCIYTY, a y CHIBOpaml 3
(daxiBueM cniibHO (GopMye 1T 1 3aBAAHHS, BU3HAYAE BIACHI PECYpPCH 1 IUIAHYE
IUISIXK JTOCATHECHHS IIIed. 3aMiCTh TOTO, MO0 30CepeauTHCs Ha mpolnemax i
KUTTEBUX Herapaszaax KII€HTIB, (paxiBellb IIEHTPY COLIaIbHUX CITYKO POKyCy€eThCs
Ha TIPArHEHHSAX, MOXJIMBOCTSX, 3MIOHOCTIX 1 pecypcax KII€HTa, HaJlaHHA HOMY
SKICHOI JIOTIOMOTH y JOCSTHEHHI CBOiX 1uied. [liaxiax y po6oTi daxiBis BIAILIY Y
cCrpaBax JIITeH 3a MPUHILIUIIOM CUJIBHUX CTOPIH Ma€ IIICTh CKJIQJOBUX: OpIEHTAIIis

Ha ITTl; CBIIOMHUM BHOIp; OTOYEHHs JIOAWHU; OIIHKA CHUJIBLHHUX CTOPIiH; OIIHKA

124Comianpua memarorika : [Mana ennukinonenis] / 3a 3ar. pea. mpod. 1.J1.3sepesoi. K. : Llentp
yu6oBoi mgiteparypu, 2008. 336 c.

125Comianpha pobora: B 3-x u. Y. 1.: OcHoBu corianbHoi po6otu / H.b. Bonmapenko, LM. I'pura,
H.B. Kab6auenko ta iH. 3a pen. T. Cemurina, 1. I'pura. K.: Bug. nim. «Kueo-MorumnsHcbka
akamemisi»y, 2004. 178 c.
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CWIbHUX CTOPIH 3 OISy Ha IMOCTaBJIEHY I[1JIb; B3a€MOBIJHOCUHHU, PO3BUTOK
croziBanb/ouikyBanb KiienTis (ConiansHo-nenaroriuna, 2010, ¢.267-2681%).

Bukopucranus MeToy BpaxyBaHHs CUJIBHUX CTOPIH (haxiBIEM 13 COLIAIBHOL
po0OTH BIAAUTY y CIpaBax JIT€H € OCHOBHOIO ()OPMYBaHHS y AITEH 13 COLIAIBHO
BPa3JIMBHUX TPYI OaKaHHS 3MiH, CTUMYITIOE IO BUMPABICHHS BIACHOI Ta CIMEHHOI
KUTTEBOI CUTYyallll, HaJa€ 3HAHHSA 1 YMIHHS HIBHUIKOTO TIOIIYKY Ta SIKICHOTO
BUKOPUCTAHHS BHYTPIIIHIX 1 30BHIMIHIX PecypciB. Y MpakTHUHINA COI[aNbHiM
po0O0TI 3a ITMM METOJIOM (haxiBellb COIIaIbHOI POOOTH BIJIUTY Y CIIpaBax JITeH pu
CIJIKYBaHHI1 3 KJIIEHTOM a00 WICHAMH COIlIaJIbHO BPA3JMBOi CiM’1 aKIIEHTY€E yBary
Ha MO3UTUBHUX 3MiHAX, 0COOJMBO, SIKIIO MOMEPEAHHFO 00OYMOBIIEHE TIJIaHOM POOOTH
3aBlaHHs Oyno BuKOHaHO. [Ipy 1bOMY HEraTMBHI MOMEHTH PO3IVISIAIOTHCS
(daxiBIeM BIIUTY y CIpaBax AITEH SK MOXJIMBI MEPCHEKTUBHU A0 3MiH, a HIXK SK
nenoniku (IIpakruka, 2016, ¢.96-99127),

VY pob6oTi 3 AITBMU/CIM’AMH 13 COIIIAJTFHO BPA3JIMBUX TPYN YU TUMH, SIK1
nepedyBalOTh y CKJIAIHUX >KUTTEBUX OOCTaBUHAX, MOIIYK «CUJIBHUX CTOPIH» Ta
pecypciB € JOCUTh CKJIQJHUM 3aBIaHHSIM, OCOOJIMBO Ha MOYATKY CHUJIKYyBaHHS. Y
KO)KHOMY KOHKPETHOMY BHWITQJIKy IIO3MUTHBHI MOMEHTH € 1HAWBITyaJbHAMH,
HaIPUKJIAJl; COLIAJIBHO BPA3JIMBOMY I1HAMBIY COPOMHO 3a CBIM CIOCIO KHUTTS
nepen 3HAMOMUMM; MIATPUMKA POJIWYIB; JIOO0B Ta NPUXUIIBHICTH 10 JITEH;
HaJlallITyBaHHS Ha CIIBIpall0, TOTOBHICTh 1O TMO3UTHUBHUX 3MiH; OakaHHS
peanizyBaru OakaHHsS 1 TUIAHW, MUHYJIUN TMO3UTUBHUHN OJIaromoIyqHOTO KHUTTS
tomo. [IpakTrka coriaabHOT poOOTH TOBOAUTD, IO y OY/Ib SKii )KUTTEBIM CUTYaIlil
MO’KHA 3HAUTH MO3UTHUBHI MOMEHTH, SIK1 € MATPYHTAM JUIsl MOAATIBIIOT €(PeKTUBHOI
poboTu. 3aBmaHHsSM (daxiBIsl BIIJAULY Yy CIIpaBax JiTe Ha IMOYaTKy poOOTH 3

KJIIEHTOM/CIM €10 € MOOYQyBaTH CKJIAaJHY CHUCTEMY CTOCYHKIB (popMaTi «CyO’€KT-

126 ComjansHo-Neaaroriuaa po6ora 3 npobneMHuMH ciM’samu : Tocibrnk / Kamceka ALM.,
Onexcrok H.C., Kanmayp C.M., ®anunceka 3.3. Tepronins: Acton, 2010. 304 c.

12/TIpakTiKa HagaHHS COI[AJIBHUX IOCIYT CiM’sM, sKi TepeOyBarOTh y CKIAJHHX JKHTTEBUX
obcraBuHax (HaykoBO-MeToau4yHUM 301pHUK) / 3a pea. Komaposoi H. M. / Jlepx. iH.-T. cimeitHOT
Ta MOJIOADKHOT MOMITUKY, KUIBChKMI MICHKUN LIEHTP COLIANBHUX CIYKO Uit ciM’i, JiTeil Ta
mouomi. K., 2016. 112 c.

77



Cy0’€KTHOI» B3a€MO/IIi, OPIEHTOBAHOI HAa JOCSATHEHHS 3aIlJIAHOBAHOTO PE3YNbTaTy
(Iyms, 2023, ¢.491%9),
[Ipuiiomu, sIKi BUKOPHUCTOBYIOTHCS [IJIi BH3HAYEHHS OCO00I0/CIM’€l0, SIKI
nepebysarors y COKO naBeneni B tabmumi 1 (Yoosenko, 2012, ¢.140%).
Tabamus 1. MoTuBaniiiHi NpUiloMH BU3HAYEHHS BJIACHUX pecypciB

oco0u/ciM’i y moxoJiaHHi mpodiaem

Ne MoTuBauiitnui Onuc npuiiomy
Nnpuiiom

1. «Mu  3pobumo Jl1s1 Toro, 11106 0coba/ciM’s moBipuIIa y Te,
1€ pa3om» 110 Mae BiacHi pecypeu s nogosands CXO,

daxiBelp 3 COoIiagbHOI POOOTH Ma€e CKIaaaTH
IUIaH  colialibHOI  poboTu  pazoM 13
KJIIIEHTOM/4JIGHaMH  CIM’i 1 PO3NOAUISTH
BIANOBIJAJBHICT, 32 BUKOHAHHA TOI0 YU
1HIIIOTO 3aBJIaHHSA MIXK co0010 1

KJIIEHTOM/YJIEHAMH CIM 1

2. «Bu 37aTHI ITeBH1 3amaHoBaH1 3aBaaHHs (axiBelb 3
3pooUTH € | COLIaJIbHOI pOOOTH MOKE€ BUKOHATH IIBUALLIE U
CaMOCTIHHO Kpamie 3a KiieHta/cim’io. Ilpore 3aBmanHs

comiajgbHOi poOOTHM TONIArae B  HaJaHHI
JOTIOMOTHM 'y  BIJIHOBJIGHHI a00  HaOyTTi
KJIICHTOM/CIM €10  HEOOXITHMX  COILaJIbHUX

HAaBHU4YOK, TOMY BaXXJIMBO CIIOHYKaTu

128 Iynme, B.I, Onekcrok H.C. (2023). OcoGmuBOCTI HagaHHSA COLIaJbHUX MOCIYr B
TEpPUTOPIaJIbHINA IPOMaji B yMOBaxX BOEHHOTrOo cTaHy / Magisterium: 30ipHUK cTareit 3100yBaviB
BUIIIOT OCBITH JIPyroro (MaricTepchbkoro) piBHS. TepHONMUIbCHKUN HALlIOHAJIBHUNA TeIaroriyHui
yHiBepcuteT iMeH1 Bonogumupa ['narioka. Tepnonine: Bunasaunreo BEKTOP. 51-54.
129ynoBenko, FO. M. (2012). Crienmdika coriaabHO-ICHXO0IOTIYHOT JOTIOMOTH JITAM, Ki 3a3HaIH
BIUIMBY HECHPUATIUBUX yMOB couiamnizauii. [IpaBunumii BicHuk YHiBepcutery «Kpok», (12),
135-142.
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KJIIEHTA/4JIeHIB CIM’T CaMOCTIMHO BHUKOHATH

3aIlJIaHOBaHy JiSTIbHICTb.

3. «Paniemo Jlns oci6/cimeit, siki mepedyBatoTsh y CXKO,
pazom» HaBITh HEBEJIWKI TO3UTHBHI 3pYyIICHHS 1
pE3yABTaTH € CyTTEBUM KPOKOM Ha IMIIAXY O
noKpaleHHs curyaiiii. daxiBelp 3 coliaabHOI
poOOTH TIOBMHEH BMITH TOMIYaTd IIi 3MiHH,
MIIKpeCToBaTl iX 1 pamiTH  pasoM 13
KJIIEHTOM/CIM €10, III0 JOJA€ BIIEBHECHOCTI B
TOMY, IIO iXHS CUTyallid He Oe3HajiiiHa, 110

BOHH CaMOCTIHHO MOXYTb I10J0JIaTH pr,ZIHOHli

VY mpoiieci HagaHHS COIIaJbHUX MOCIYT Ta COLIAJIBHOI JOMOMOTH CIM’SIM,
JUTSAM Ta MOJIOJI1 (haxXiBeIb COIIalIbHOT pOOOTH Ma€ BpaxOBYBaTH, 1110 BApiaTUBHICTh
1 HECTaOUIbHICTh CTaHy KIII€HTIB Ta C(OpPMOBAaHUX KOHTAKTIB. Y mporect
COIllaJbHO1 pOOOTH B11I0YBAaIOTHCS MOCTIHI 3MIHH OCOOMCTOCTI KJTIEHTA, CTOCYHKIB
3 CIEILIaJiCTOM, pearyBaHHs 30BHIIIHBOTO OTOUYEHHS, HasgBHUX pecypciB. lle
BIJIMBA€ HA B3a€EMOZII0, IPUUOMY 3MIHU MOXYTh OyTH SIK MO3UTUBHUMH, TaK 1
HETaTUBHUMH, 1 MalOTh BpPaxOBYBaTHCS MPU KOpEeryBaHHI (opM Ta METOJIB
couianpHoi gormomoru (Ilyms, 2022, ¢.50'%°). HanpsMu BapiaTMBHOCTI CTOCYHKIB
nepen0dayaroTh, M0: KOKHUN KITIEHT € OCOOMCTICTIO, 3IaTHOIO 0 3MIH 1 PO3BUTKY
K T JIIE€F0 BHYTPIMIHIX (DaKTOPIB, TaK 1 30BHIIIHIX YMOB KUTTS; CTOCYHKH KJTIEHTA
3 (haxiBLIEM HE € MOCTIMHUMHU 1 MOXKYTh 3MIHIOBATHCS Yy MpoLeci poOOTH; CTOCYHKHU
KJIIEHTa 3 MOT0 COILllaIbHUM OTOYCHHSIM HE € MOCTIMHUMU 1 MOXKYTh 3MIHIOBaTHUCS

Ipy 3MiHI KUTTEBUX OOCTAaBMH; HAJaHHS KIIEHTY COIIaJbHOI JOTIOMOTH Ma€

130 MIyne B.I., Onekcroxk H.C. (2022). OcoGnuBOCTI HajaHHs COIiadbHUX HOCIYT BPa3IuBHM
KaTeropisiM HacesJeHHs B 00’€aHaHIN TepuTopianbHId rpomani / Magisterium: 301pHUK cTaTeit
3100yBayiB BHILOi OCBITH JIpYroro (MaricTepchbkoro) piBHs 3a MarepiajaMy CTYAEHTCHKOTO
HayKoBO-TpakTuyHOro kpymioro crony (Tepnoninb, 14 rpyaus 2022 poky) / MiHicTepcTBO
OCBITH 1 Hayku YKpaiHu, TepHONMUIbCHKUI HaIllOHANTbHUN IEAAaroriyHUiM yHIBEpPCUTET IMeH1
Bononumupa I'narioka. Tepronines: Bunasuunrso BEKTOP. 49-53.
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BpaxoOByBaTH MOro 1HJAUBIAYyallbHI OCOOJUBOCTI, COIiaJlbHO-EKOHOMIYHUH,
HAI[IOHAJIbHY HAJIEXKHICTh, CHEIHU(IKy CTOCYHKIB 3 COLIAJbHUM OTOYEHHSIM; Y
MpoIieci COIlaIbHOI poOOTH BiAOYBAETHCS KOPEKIliS TOBEAIHKH KIIIE€HTA,
3MIHIO€TECA Horo nosuwis, citocnpuiiaarts (Iyms, 2023, ¢.4913Y),

[Ipu HaMaromkeHHI KOHTAKTIB 13 KJIIEHTOM/CIM’ €10 1 TJIaHYyBaHHI B3a€MOJil
oco0JMBa yBara Ma€e MPUAUIATHCS JKUTTEBIN 1CTOPIi KIIIE€HTA/CIM’1, IO JTO3BOJISIE
BU3HAUYNTH NPUYMHH, SKI CIIPOBOKYBAJIA CKIIATHY XKUTTEBY cuTyarlito. [logambima
1HIMBITyajbHa po00Ta 3 KIIIEHTOM/CIM’ €0 Ma€ OPIEHTYBATHUCS HA CTBOPEHHS YMOB
YCBIJIOMJICHHSI 1 TEPEOCMHUCIEHHS KIieHTOM a0o wieHaMu CIM’1 BJIaCHOTO
KUTTEBOTO JTOCBIJlY, BU3HAUECHHS XUTTEBUX YPOKIB Ta MOUIYKY IUIAXIB BUXOAY 13
CKJIaHOT sxUTTeBOI cutyanii (Comianbha, 2020, c.5412),

JlJisi BUKOPUCTAHHS ONMUCAHMX TEXHOJIOTiH, MeTOAIB PO0OTH 3 XITHbMHU i3
coliaJIbHO BPa3JIMBMX IPyIl, (paxiBensb i3 coniaJbHOI po0OTH BIIIUTY Y ClIpaBax
JITeH MOBUHEH BOJOJITH KJIFOUOBHUMH IEPEKOHAHHSIMH, HaBUYKaMU €(PEKTUBHOI
B3a€EMOJII 3 JIIOIbMH, YITKO YCBIJIOMJIIOBAaTH MOpaJbHI ILIHHOCTI, MAaTu
IPOMAJIIHCBKY mo3ulito. Ilpu 1mpomy 10 ¢axiBusi Biajauly y chnpaBax JIiTel
BHCYBaTHMe HACTYNHIi BHMOTH: HASIBHICTb BIJIOBIIHOI OCBITH, HABUYOK Ta
BMIHb; PECYpPCHICTb; YHHKAHHSI CTEPEOTHIIB; HEUTPaIbHICTh MiJl Yac poOOTH;
JOCTYIIHICTh; YMIHHS SICHO 1 YITKO JIOHOCUTH CBOi JYMKH; 3[IaTHICTh MPOSIBISITH
CIIPABKHIO Y4acTh y B3a€MOIi 3 KJII€HTOM, BUKOPHCTAaHHS aKTHBHOTO CITyXaHHS;
HaJIIHHICTh, OE3IMEYHICTh, YECHICTh; BIEBHEHICTh y €00l Ta moBara J0 IHIIHX;
IIBUJIKA PeaKIlis Ha 3MiHH, ajanTais 10 curtyaii. BaxmmBo, mob daxiBensp i3
COIaIbHOI POOOTH CTAaBHMBCS 3 TOBArol M0 JIIOACH, SKUM HaJa€e JIOMOMOTY,
HE3JIEeKHO BiJ BIIMIHHOCTEW Yy IIKaJax IIIHHOCTEW Ta mepekoHaHb. daxiBellb

BIIITy y CHpaBax JITed Mae YCBIIOMJIIOBAaTH MEX1 CBOiX NOBHOBa)XEHb Ta

Biyms B.I, Onekcrok H.C. (2023). Oco0amMBOCTi HajaHHS COLAIBHHUX IOCIYT B
TEpPUTOPIaJIbHIN IPOMaJi B yMOBaxX BOEHHOTO cTaHy / Magisterium: 30ipHUK cTaTeil 3100yBadiB
BUIIIOT OCBITH JIPyroro (MaricTepchbkoro) piBHSA. TepHONMUIbCHKUN HALlIOHAJIBHUNA TeJaroriyHui
yHiBepcuteT iMeH1 Bonogumupa ['narioka. Tepnonins: Bunasaunreo BEKTOP. 51-54.
132ConiansHa po6oTa B Ykpaini: Hapuansauii moci6uuk / 3a pen. O.B.Be3nanbko, .M. SkoBeHKo.
K.: HAKKKiM, 2020. 233 c.
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PO3YMITH, IO BiH HE € CYJICIO KUTTS, BUMHKIB 1 OIS AIB 1HINOL itonuuau (Kymuk,
2020, c.361%),

Jo mnumaxiB onrtumizamii 3micty mpodeciiiHoi  aissbHOCTI  (axiBisg 13
COMaIbHOI POOOTH 3 BPA3IMBHMU TpylaMd HACEJICHHS Yy TpoMail IIoa0
MOKPAIICHHS SIKOCTI iX KUTTS, BIIHOCUMO: PO3POOKY Ta BIPOBAKEHHS TIPOTPaM 3
MOKPAIIEHHSI IKOCT1 KHUTTS JJIS yC1X BIKOBUX KaTeropiii 0¢10, BUXOISUH 13 BIKOBUX
(reHaepHUX, KYJIBTYpPHUX Ta 1H. OCOONMBOCTEW); HAJTAroKCHHS IMapTHEPCHKOI
B3a€MOJII1 3 yCiMa 3aIliKaBJICHUMHU Y TIJIBUIICHH] PIBHS SKOCTI KUTTSA HACEICHHS
CTOpOHAMM; OpTaHi3aIliio 1 MpoBeACHHS 1HGOPMAIIMHUX KaMIaHild, CIIPSIMOBaHHUX
Ha TIOKPAIICHHS SKOCTI YKUTTS JKHTEINIB TEPUTOPIabHOT TPOMAIN; HABYaHHS 5K
(haxiBIliB 13 CoIiaIbHOT POOOTH, SIKI HAJIAFOTh COIliaibHI IMOCIIYTH, TaK 1 IT0CaJI0BUX
0C10 yCTaHOB, OpraHi3aiii, ciyk0 3 MIJBUILECHHS PIBHS SKOCTI XUTTS HACEICHHS;
YOPOBAXKEHHSI B poOOTY (paxiBIIs/COIIAILHOI CIYXKOU KpalluxX 3aKOpJOHHUX 1

BITYN3HSIHHUX IIPAKTUK ITIOKPAIICHHA SIKOCTI KUTTS HaCEJICHHS rpomaiu.

HPOPIITAKTUKA MI?’KOCOBUCTICHUX KOH®DJIIKTIB Y
HIJJIITKOBOMY CEPEAOBHIIII

[IBuakuii TeMmO >KUATTA, €KOHOMIYHI W TOMITHYHI 3MIHM B Cy4YacCHOMY
CYCHIBCTBI CHPUYMHUIN 3MIHH MOpPaJIbHUX HOPM TOBEIIHKH MOJIOAUX JIFONICH,
0COOJIMBO, MiATITKIB. Benuke 3pocTaHHs BiIXUJICHB B MOBEIHIII Ta 0COOUCTICHOMY
PO3BUTKY JITEW, HETaTUBI3M, €T0i3M, IIMHI3M YITKO MOMITHE B MI*OCOOUCTICHUX
CTOCYHKax HHUHINIHIX y4HIB. Tak, BHACIIJOK I[bOTO B YYHIBCHKHX KOJIEKTHUBAX
3aBKAM  (POPMYETHCS ~ HETAaTUBHUN  MOPAIbHO-TICUXOJIOTIYHUN  KJIIMAT,
30UIBIIYETHCS PIBEHb KOH(MIIKTHOCTI. Y TMIJJIITKOBOMY Billl CHOCTEPITa€ThCs

TEHCHIIISI 10 KOHQIIIKTIB I1Ie i 3 yUuTensiMu Ta OaTbKaMu.

133 Kynmuk 1.B. (2020). Corianbaa po6oTa 3 pisHUMH IPYIIaMH KITI€HTIB: HaBYAIBHUM MOCIOHMK.
IBaHO-PpaHKIBCHK: HAIP. 236c. URL: https://ksptst.pnu.edu.ua/wp-
content/uploads/sites/71/2023/ 02/posibnyk-srzrhk.pdf
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MixoCcOOMCTICHE  CHIIKyBaHHS  BiJirpae  BeJIWKEe  3HAYEHHA Y
MICUXOCOL1aJIbHOMY PO3BHUTKY IMIJTITKA, SIKE CTA€ MPOBIAHOIO TISIBHICTIO T2 BATOMO
BILJIMBAE Ha MPOIIEC 1 pe3yabTaT HOTO0 HaBYAIBHOI JISTTbHOCTI. AKTyaJIbHUM Ha 4yaci
€ BHBUCHHS COIIQJbHO-TICUXOJIOTIYHUX SIBHIN, SIKIi BEAYTh J0 BHUHUKHEHHS
PI3HOMAHITHUX CYINEPEYHOCTeH. A TakoX 1 BIOPOBAKEHHS MporpaM, I10o
e(eKTHUBHO iX BpETYyJIIOBAaTH 1 3amoOIrTH iXHIM pyiHIBHUM Haciiakam. Came
BUBYCHHS MICUXOJIOT1 KOH(IIKTY HaJa€ MOXKIIMBICTh KOXKHIM OKpeMiil 0coOUCTOCTI
3anIMOUTHCS Y TAEMHUII CBOTO «SI» 1 BiAHAWTH TaM Te, IO JOTOMOXE iH I10-
IHIIIOMY OIIIHUTH HABKOJIMIIHIM CBIT 1 MOOyAyBaTH CTOCYHKH 3 OTOUYCHHSIM Ha
OCHOBI 371aroJiv ¥ rapMoHii.

[Ipore, mUTaHHSAM BHPINICHHS MPUYUH HETaTUBI3MY VY CIIIBTOBAPUCTBAX
MIJJTITKIB, BUCBITJICHHS IXHIX YMOB Ta ONTHUMI3aIlli B3a€EMOCTOCYHKIB, O0COOJIUBO
NOIIYKY HUISAXIB MPO(UIAKTUYHOTO ¥ KOPEKUIMHOTO KOH(MIIKTY Yy MIJIITKOBHX
KOJIEKTUBaX y4HiB. Ha »kanb, y HayKoBill jiTeparypi iM HE MPHUAUICHO HAJIEKHOI
yBarw.

[Ipo6neMoro KOH(IIIKTY IIIKaBIATHCS Maibke BCl HAyKOBI JUCIIUTLUIIHH.
Kondmikronoris chopmyBapcst sik HampsiM B corfioiorii y XX ctomitri. CyTh ii
MOJIATAE y BHUBYCHHI 3aKOHOMIPHOCTEH 3apOJKEHHS, BUHUKHCHHS, PO3BHUTKY,
PO3IIMPEHHS, a IIe BKIF0YA€E 3aKIHUCHHS KOH(MIIKTHUX CUTYAIlll Oy/b-SKOTO THITY.

Tak, BaxyMBy posib Mae y i cdepi gocmimxenns B. Opnancekoro, I1.
[TpubythKo, P. Muxaiinenka, JI. lyouaka, C. Kanayp, 3. ®anuncekoi Ta iH. Bonu
PO3KpPUBAIOTh OCHOBHY CYTh KOH(QUIIKTY Ta BU3HA4YalOTh WOTO OCHOBHI (pyHKIII, a
TaKOX CTPYKTYPY 1 TPUIHHH.

deHoMEeHONOT1T KOH(IIIKTY — OZHOMY 3 OCHOBHUX BHUJIB CILUIKYBaHHS
npucssiueHo podotu B. pyxunina, I. Kpumcskoi, B. Ilanuyka, M. Crankina ta
iH. Pi3Hi knacudikaiii koHGIIKTIB MIAKpECTIeHO B qociipkeHHs X A. bomanbosa,
B. JIaynic, T. Umyr, I'. Yaiiku Ta 1H.

Oco0IMBO BaXJIMBUMH € JOCHIIHKEHHS OCOOJIUBOCTENH MIKOCOOMCTICHUX
KOH(TIKTIB came y TUTITKOBOMY BIIli, SIK OAHOMY 13 HAWBKJIUBIIIIUX €TaIlB )KUTTS
monuuu. I[Ipobnemu KOHQIIKTY B CTPYKTYypl MIKOCOOMCTICHMX CTOCYHKIB
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MIJUTITKIB BUBYAJIO OaraTo HayKoBIliB, 30kpema JI. boxkoBuu, FO. T'imb0yx, €.
JloH4EeHKO, T. JIparynoBa, B. KapakoBcwkwii, I'. JIokkiH Ta iH., mpoTe i
JI0OCI  HENOCTaTHbO  BHUCBITIEHO  MPOOJIEMU  CTYNEHA  CHPUSTIMBOCTI
M1KOCOOMCTICHUX CTOCYHKIB Y KOJIEKTUBI IM1ITITKIB HA (JOPMYBaHHS TapPMOHIAHOTO
Ta 6€3KOH(IIKTHOTO BUXOBHOTO CEPEOBHIIA; HE BUPIIIEHI MUTAHHS €()EKTUBHOTO
dbopMyBaHHS TO3UTHUBHO CIPSIMOBAHOTO YYHIBCHKOTO KOJIGKTHBY IIJJTITKIB Ha
OCHOBI BpaxyBaHHS OCOOJIMBOCTEH MpPOTIKaHHA NPOBITHOI IISUIBHOCTI BIKYy U
HIBEJIFOBaHHS KOH(MIIKTHUX CUTYaIliH.

HaykoBa inTepnperamis KOH(IIKTY: CYTHICTb, THIIH, CTPYKTypa.
J{uHaMiKa PO3BUTKY MIZKOCOOMCTICHOTO KOHPIIIKTY

VY HaiigaBHIII Yach NPOTPECUBHE JIIOJCTBO HAMAraeThCs BUPIIMIUTH Pi3HI
CYIIEPEYHOCTI 1 0aXkal0Th PO CYCHIBCTBO, Y IKOMY HEMa€e KOHPIIKTIB. CTBOpEHHS
JIEp’)KaBHUX 1HTEPECIB 3aBKJM MOKHA PO3MIAJATH SIK BEJIHMKY MpIIO, 100 MaTH
yHIBEpCaJIbHUN MEXaH13M, 1100 3armo0irTv 1 po3B’s13aTu KOHPIIKTU. Y TyKe JaBHIX
3aKOHAX XETCHKOTO Iapsi XamMmyparii 3HaX0oAsIThCsl 0araTto croco01B 1Jis BUPIIIEHHS
pI3HOMaHITHUX cynepedok. Bigomo, mo 3a mnepekasamu, map CoJoMoOH
MPOCJIABIISABCS 3aBASKH CBOIM MYIPOCTI 1 YMIHHIO HEJOMYCKAaTH Ta BHUPILIYBaTH
KOH(ITIKTH.

HunimHi koHIIKTH — 1€ TOBCAKACHHA MikicHicTh. IIlo0 edexTuBHO
BUPILIUTH BUHUKAIOUl MPOOJIEMU, KOXKHIN JIOAMHI TOTPIOHO 3aCBOITH BU3HAYEHUI
MIHIMYM TEOPETHYHHMX 3HaHb, a TAKOX MPAKTUYHI HABUYKUA TIOBOIKCHHS B
KOH(IIIKTHUX CUTYaIlisIX.

Kondmikr (Big nar. ci. — conflictus) — 1ie 31TKHEHHSI CTOpPiH, AYMOK, CHIIL.
OCHOBHI NPUYUHHU 3ITKHEHHS € Pi3HI MPOOJEMHI CHUTyaIlll B >KUTTS: CKJIAIHI
(1HAHCOBI pecypcH, TyK€ Ba)KIMBI KUTTEBI YCTAHOBKH, MOBHOBAKCHHS BIAJIH,
OCOOMCTICHI pO3XO/IKE€HHA Ta 1H. KOH(IIIKTHA B3a€MO/isl MOXKY MPHUITYCKaTH AEsIKI
MPOTUPIYUS CTOPIH, 1€ i1, sIKi OyyTh CIIPSMOBaHI OJJUH MPOTH OHOTO. [[ificHO, 111
OpOTUPIYYS ICHYIOTh JESKHM Yac 1 He OyayTh MepepocTaTd Yy CYNEpeyHICTb.
Oco6amBO OTPIOHO OYyTH YBaKHUM, SIKIIIO B OCHOBI KOH(ITIKTY € MPOTHPIYYSs, TO,
3BUYANHO, MPUYMHA SKUX — I1€ HECYMICHICTh 1HTEpECiB, MOTPeO 1 miHHOCTEH. BoHn
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4acTO IIEPETBOPIOIOTHCA y BEIHMKY OOpOTbOy PpI3HUX CTOpIH Ta peajbHe
IpOTHOOPCTBO.

[ToHATTS «KOH(IIKT» TPaKTYEThCA IO-PI3HOMY B HAyKOBiHMl JiTeparypi.
bararo € Hayk, sIKi OSICHIOIOTh TIO-CBOEMY MOHSTTS pupoau koHuikry. Llikaso,
M0 KOKHE TPaKTyBaHHS OXOIUIIOE€ HEOJHO3HAYHI COIlialibHI TMPOIECH. A BOHU
MOXYTh CTaTHU TOJOBHOIO MPUYUHOIO JIs BY3bKHX Ta IIMPOKUX (POPM PO3YMIHHS
KOH(ITIKTY.

Tak, C. Kanayp, 3. ®anuHcbka MOSCHIOIOTh, 110 KOHMIIKT — 1€ 31TKHEHHS
MPOTWIC)KHUX 1HTEpeciB (LJICH, MO3HWIIM, AYMOK, MOIVISAAIB TOINO) HAa IPYHTI
cynepHuuTBa. Ll BiACYTHICTh B3a€EMOPO3YMIHHS 3 Pi3HUX MUTaHb, OB S3aHE 13
rocTpuM eMoliitnum nepesxusannsaM (Kamayp, @anmunceka, 2010134),

A. AnnynoB 1 A. IlluminoB TpaktyioTh Take ¢opmymoBaHHs: «llig
KOH(IIKTOM pPO3YMIETBCS AOCTaTHbO TOCTPUM CHOCIO YCYHEHHsI MPOTHPIY, SIKI
MOXKYTh BUHHMKATH Y TMPOIIECI B3aEMO/Iii, IO MOJISITa€ caMe B MPOTHUIT Cy0’ €KTIB
KOH(IIKTY 1 3BHYAMHO CYINPOBOMXKYETHCS HETaTUBHUMH €MOLIIMU»(AHIYTIOB,
Iuminos, 2010, ¢.8%) .

KoHQIIKT po3misigaeTbCsi y COLIOJNOTIYHIN JIITepaTypl:  B3a€MOJIS JIBOX
00’€KTIB, 5IK1 MalOTh HECYMICHI 11111, @ TAKOX CIIOCOOU TOCSITHEHHS 1UX IIIJIEH.

OToX, KOHQMIIKT — 1€ 3aBKIU BIJIKPUTE MPOTHOOPCTBO, a TOJIOBHUMH
CYNEPEUHOCTAMH SIKOTO € TOTpeOu, IHTEpeCH M I[IHHOCTI, B MPOIECI SKOTro
BiJI0YBa€ThCA 3IIMITOBXHEHHS JBOX 1 OUIbIIE CyO’€KTIB, iX YYaCHHUKIB COIiaIbHOL
B3a€EMOIII.

€ Gararo 1ociiKEeHb 3 TpobeM Kitacudikaiii KOH(IIIKTIB, aje, Ha KaJjb, 111e
HEeMae OHOI TOYKHU 30py. Ilicis 3ificHeHHs aHali3y HAyKOBUX JDKEpEs MOXKHA

BMOKPEMUTH OCHOBHI BUAU KoHQmikTy. (Tadm. 1.1) (Jomunceka, 20101%°)

134 Kamayp, C. (2010). CorianbHa KOH)TIKTONOTis : HaBdanbHMi nociouuk. C. M. Kanayp,
3. 3. ®anmunchka. Teprominb : ActoH, 360 c.

135 Annynos, A., Manuiues, A. (1996). Beenenns B KOH(IIIKTOJIOTIIO: AK MONEPEIUTH Ta
BUPILIYBaTH MiK0OCOOUCTICHI KoH(umikTu: miapyd. Kuis, 103 c.
136 Monmmuceka, JI., Marsm, JI. Tlcuxonoris koHdIikTy : HaBd. moci6. K. : Kapasemna, 304 c.
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Tabnuys

1.1
Buan kondguiikTiB
No OcHosa Buo xongnixmy
3/n Knacughikayii
1. OcobmmBoCTI —MI>)KOCOOHMCTICHI,
CTOpiH —0COOHUCTICTIO 1 TPYIIOIO,
—BHYTPILIIHHOTPYIIOBI,
—M1X MaJUMHM 1 BETUKHUMH COIllaTbHUMHI
CyCH1JIbCTBAMH,
—MIDKETHIYHI,
—MDKJIEpKaBHI.

2. Chepu MOJITHYHI, EKOHOMIYHI, 1JICOJIOTIYHI,

IPOMAJICBKOTO KUTTA | COIliajibHI, IOPHUJIMYHI, CIMEHHO-TIOOYTOBI,
COIIIOKYJIBTYpHI KOH(UTIKTH.

3. MortuBaris —BUHUKAIOUMX Y 3B’SI3Ky 3 PO3IMOALIOM
KOHQITIKTY BJIAJHUX IIOBHOBaXKEHD 1 MO3HIII;

—IPUBOJLy MaTepiajJbHUX PECYPCIB;
—MPUBOJY I[IHHOCTEH HaWBAKIUBILINX
KUTTEBUX YCTAaHOBOK.

4. ®dopm, METOTIB Ta —HACHJIBHHUIIBK] 1 HEHACHJILHHUIIBKI,
IHTEHCUBHOCTI —OUIBII IHTEHCUBHI ¥ MEHIII IHTEHCHBHI,
npOTUALT —BIJIKpUTI U 3aKpUTI (JJATCHTHI).

3. Yacy npoTikaHHs —3aTsKHI,

—IBUIKOIUIMHHI.
6. MacmrabiB —JIOKaJIbHI,
NOIIUPEHHS —IIMPOKOMACIIITA0HI.
7. [ineit xoHmIKTY —TO3UTUBHUM a00 HETaTUBHUM,

1 Oro HACJIIIKIB

—KOHCTPYKTUBHUM 200 JECTPYKTUBHUM.
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8. [lcuxiuauii cran —pallioHaJbHi,
CTOpiH 1 BIAMOBITHA —eMOITiHI.
IIOMY CTaHy

[IOBEIIHKA JIFOIEH

Tak, BpaxoByrouM MoOTHBaLli KOH(MIIKTY IXHE CyO’€KTHBHE CIPHUHATTS
CHUTYyaIlil, JOIUIHHO BUIIIUTH TaKi BUINA KOHDIIKTIB:

1. [TomMunKkoBHA KOHQITIKT — 11€ TAKUH CYO’ €KT, SIKUW Oepe 10 yBaru CUTYAII0
K KOHQUTIKTHY, X042 KOHKPETHUX MPUYUH HEMAE;

2. Iotenmiianii KOHQIIKT — 1€ TIeBHI MPUYUHU, 11100 BUHUKIN KOHMIIKTH.
3are B JlaHM yac JesKa 3 IUX CTOPIH YU KUJIbKA CTOPIH Yyepe3 MpUUIrHYy, adbo yepes
HEeJOJIK 1H(QOopMaIlii e 10 KIHIISI HE MOXKYTb YCBITOMUTH KOH(MIIKTHY CUTYAIllIO;

3. IctuHHUN KOHOITIKT — 1€ JIICHA CYNEePEeuHICTh MK cTopoHaMmHu. Tak, iioro
PO3IUISIOTHh HAa TaKi MiABUJIN:

—KOHCTPYKTUBHMM — BIH BHHHKA€ Ha OCHOBI pEajJbHO ICHYIOUHUX MIXK
cy0’eKTaMu IpOTUPIY;

—BUITA/IKOBUI — BIH MOXE TPAIIUTHUCS Yepe3 JEsIKI HEMOPO3yMIHHS YU HaBITh
BHUIIAJKOBUH 301 0OCTAaBUH;

—3MIIIEHU — BUHUKA€E HA MOMMJIKOBIA MiACTaBl, KOJM HACMpaBl MpUYUHA
cxoBaHa. [Ipukmamom moxke OyTH CTYIEHT, KM Ma€ CYTTEBY HE3aJ0BOJIEHICTh
HU3BKOIO OITIHKOIO CBOiX 3HaHb Ta INIaHye 4ac, 100 BCTYNUTH B JHUCKYCIIO 3
BHUKJIAIAYEM, SIKMI MOTO €K3aAMEHYE;

—HEBIPHO MPUIMUCAHUA KOHQIIKT — 11e OyBa€ KOHQIIIKT, Y SIKOMY 1ICTUHHUMN
BUHYBaTelb, CYO’€KT KOH(IIKTY, L0 MOXE 3HAXOAUTUCA 3a «KYJIicamu»
MpOTUOOPCTBA, a B KOH(IIIKTI 1I1e ¥ 3aMilIaHi yYaCHUKH, SIKI HE MAalOTh HISIKOTO JI0
HBOTO BifHOMEHHs. Hanpuknan, mronnHa 0OBUHYBa4y€THCS y 3JI0UHHI, IKOTO BOHA

He pobuna (Jloxkin, 20061%7).

1. 137 Jlokkiw, I. TToBskens, H. (2006). ITcuxonorist KOH(ITIKTY: TeOpis i cydacHa mpakTHKa
: HapuanpHUH nocioHuk. Kuis : B/l «IIpodecionany, 416 c.
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HayxoBii A. AxiymnoB 1 A. IIumiiaoB 10BOASTh, 1110 KOHMIIKTA €BOFOIIMHO
B3aeMo3B’s3aHl. Hacammepen iCTOpUYHO 3 °ABWIIHMCS 300KOH(IIIKTH, 3TOJIOM
BHYTPIIIHBOOCOOUCTICHI, a TOTIM 3 BHAM KOH(IIKTIB MK Tpynamu, a Jaaii —
MiXHapoIH1 KOHDIIKTH. Tak, TymMaroTh 6arato HayKOBIIIB PO HAJ3BHUYANHO BaXKKi
KOH(IIKTH B PE3yabTaTi €BOMONii. BOHM 3aBXau BKIIOYAIOTH I cebe aesiKi
MPOCTI €IEMEHTH.

Tumnonorist koH}mikTiB, Tak aymae H. JleoHOBa, yCKIAIHIOETHCS BHACTIIOK
pI3HUX OOCTaBUH:

— KOH(IIIKTH HAJIEXKATh J0 YUCJIa COL1aIbHO-TICUXOJIOTIYHUX SBMIIL. Ixui Mexi
PO3IUIMBYATI;

— KOH(JIIKT Ma€ 3a3BU4ail 6araro CTOpiH, pi3HUX BIACTUBOCTEN Ta aCIIEKTIB,
10 YacTO MOTPIOHUI KOMIUIEKCHUM MIJX1]] 0 MOTO JOCTIIKCHHS;

— mporiec  KOHQITIKTY, SKIIO BPaxOBYBaTH TOYKY 30py HOTO MPUPOIU Ta
MIPUYMHN BUHUKHEHHS 1 HacmiaKu. [IpuxoBaHICTh 1XHIX IMTMOMHHUX JIKEpeE, a Ie
NPUYHUH KOH(IIIKTIB, OCHOBHUX MOTHBIB MOT'0 YYAaCHUKIB — 1€ CyTTEBA MEPELIKOAA,
gKa MOXXE€ YHEMOXJIMBIIIOBATH JOCTEMEHHICTh 1ACHTH(IKAIIl TUIY KOHMIIKTY
BIJIIOBIJTHO J1I0 KPUTEPIIB;

— aQHAJI3I0I0YM  KOH(MIIKTHI CUTyallll HEMOXJIMBO NPAKTUYHO YCYHYTH
I[IHHICHI Ta 1J€0JOTiYHI Opl€HTAIli, sKa YITKO 3YMOBIIOETHCA I1HTEpEcaMu
HaYKOBIIS.

3MIACHIOIOYH aHaIlI3 CTPYKTYpH KOH(DIIKTY, MOTPIOHO CHUCTEMAaTU3yBaTH HOTO
HaWBaXJIMBIII CKJIAJ0B1, @ caMme: KOH(IIKTYI04Yl CTOPOHH; 30HA PO3OIKHOCTENH;
oOpa3 curyalilii, MOTUBHU; [I1i; YMOBH Nepediry KOH(QIIIKTY; 3aBEpIICHHS KOHIIIKTY
(Kupuayk, Pomenns, 1996!%). 3puuaiino, mo croponamu abo 6Ge3mocepenHbo
YYaCHHUKaMU MIDKOCOOUCTICHOTO KOH(QIIIKTY MOXYTh TaKOX BHUCTYHarH OKpEMi
ocobucrtocTi abo rpynu monaeid. Tomy € UMOBIPHICTh PI3HMX THUIIB KOH(IIKTIB:

«OCOOUCTICTB-OCOOUCTICTBY, «OCOOUCTICTh-TpyNa» 1 «rpyma-rpyma». Tak,

138 Ocnou ncuxomorii (1996). IMixpyunuk / 3a pen. O. B. Kupuuyka, B. A. Pomenns. K. :

JIn6ins, 632 c.
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XapaKTePUCTUKH YYACHUKIB KOH(IIKTY JOCUTh YacTO MalOTh BIUIMB Ha MHOro
BUHUKHEHHS Ta PO3BUTOK. [IpoTe, OKpiM XapaKTEepUCTUKU YYACHHKIB, KOHQIIIKT
JIOCTaTHHO 3aJIEKUTh BiJI COIIAJIBHO-TICUXOJOTIYHOTO CEpPEOBUIIA, B SIKOMY
TpaAWLIAHO TPEJCTaBlIeHI OararorpaHHi CoOLIajJbHI TPynHu 13 cCHenupigHO0
CTPYKTYpOIO, JUHAMIKOIO, HOpMaMH, LIHHOCTSIMHU Tolio. Ane 0e3 ypaxyBaHHS
BILJIMBY 1IbOTO MApaMETPy BAXKKO 3pO3YMITH 3MICTOBHY CTOPOHY KOH(IIIKTY.

[ToHATTA «Cy0’€KT 1 yUacCHUK» KOH(MIIKTY HE 3aBXKIM TOTOXKHI. Tak, cy0’ ekt
MPaKTUYHO € 3aBXKIU aKTUBHA CTOPOHA, SIKa HABITh MOXXE CTBOPUTU KOHQIIIKTHY
CUTYaIIil0 1 TPIMIKK MOBIUIMBATH HA PO3BUTOK KOHQIIKTY, ajie B 3aJIeKHOCTI BiJl
BJIACHUX IHTEPECIB. 3BUYAWHO, 10 YYACHUKUA KOH(IIKTY MOXYTh CBIJIOMO Oparu
y4acThb y KOH(IIKTi, 2 MOKYTh YACTO BUMAJAKOBO UM 3 MPUMYCY OyTH BTSITHYTI Y
KOH(UIKT. Tak, i yac po3BUTKY KOH(IIIKTY CTaTyCH YYaCHHUKIB 1 Cy0 €KTIB MalOTh
MPaBO MIHSTHUCS MICI[SIMH.

Po3pi3HsIOTh mNpAMHX 1 HENpAMHUX Yy4YacHUKIB KoHQuiikry. OcTaHHI
NPEICTaBIAIOTh BU3HAYEHI CUJIM, IO MOXJIMBUU BapiaHT MEpeciiayBaHHS B
qyKOMY KOH(JIIKTI CBiil BIaCHUM 1HTEpeC. A HEMpsiMi yUaCHUKHU:

a) CIIPOBOKOBYIOTh KOH(ITIKTYIOUY CUTYALIIIO 1 COPUSIOTH ii pO3BUTKY;

0) COpUAIOTh 3MEHILIEHHIO 1HTEHCUBHOCTI KOH(IIKTIB YW HaBITh MOBHOMY
MOr0 MPUIIMHEHHIO;

B) NIATPUMYIOTh Ty UM IHILY CTOPOHH, UM OOUBI CTOPOHU OJHOYACHO.

Takox HenpsiMi y4acHUKM KOH(QUIIKTY IUIAHYIOTh BH3HAUYE€HY 4YacTUHY
HABKOJIMIITHBO1 COIIAIbHOTO CEPEIOBHUINA, Y IKOMY MOXKYTh MPOTIKATH KOH(IIIKTH.
Came TOMY coyianbhe cepedoguuye TyK€ 4YaCTO BHUCTYMAE KaTaiai3aropoM, ado
CTPUMYIOUYUM YU HEUTpalbHUM (HaKTOpoM po3BUTKY KoHQIkTy (Kupuuyk,
Pomenns, 19961%9),

Binomo, mo B comionorii KOHGUIKTY YacTO BHKOPUCTOBYETHCS MOHSTTS

«CMOpOHa KOH@IKmy», 1O MOXKE TPUITYCKAaTH BKIIOUEHHS SK TMPAMHX, TaK 1

139 Ocnosu ncuxomorii (1996). IMixpyunuk / 3a pea. O. B. Kupuuyka, B. A. Pomenns. K. :

JIn6ins, 632 c.
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HEMPSMUX YYaCHUKIB KOHQUIKTY. Jlexkoqu HempsiMi yYaCHUKH € TPEThOIO
CTOpOHOI, abo TpeTiMu ydacHHKOM. Cy0’€KTHM W Y4YaCHUKH COIIaJbHOTO
KOH(IIKTY MOXYTh MaTH Pi3HI paHTH, cTaTycw 1 Matu BuzHaueHy cuiy (Ilipen,
2000%49),

OnHUM 13 TOJIOBHUX €JIEMEHTIB KOHMIIKTY € 06 'ekm, TOOTO TOJIOBHA IIPUYKHA,
MOTHBAIIis, pylIiiHa cuia KoHQIKTY. L1 06’ €kTH MOXKHA MOIITUTH HA TPU BUJIH.

1. OG’exTH, 1110 HE MOXKYTh OyTH PO3/LSICH] HA YACTHUHHU, BOJIOAITA HUMU Pa30M
13 KUM-HEOYyIb HEMOXKIIUBO.

2. O0’ekTH, 1m0 MOXYTh OYyTH pO3AUICHI B PI3HUX MPOMOPLISX MIXK
YYaCHUKaMU KOHQIIIKTY.

3. O6’exTH, IKUMHU 000€ Y4aCHUKIB KOH(MIIKTY MOKYTh BOJIOJITH cIIbHO. Lle
cuTyanis «MHEMOTo KoHikTy» (ITipen, 2000)ML,

3a3Buyaii KOH(IIKTHI CHUTYyallli 4acTO CTalThbCS TOJI, KOJIM € Jesika
po301kHICTE. | 116 € eneMeHT cynepeuku, (pakT, MUTaHHA, 110 BUKJIMKAE caMe IIi
cynmepeuHocTi. Ajse, Ha Xajdb, I[I0 30HY HE MOXHa JIETKO PO3MI3HATH.
CrnocTepiraerbcsi, 1o 1 caMi YYaCHHKHM KOH(IIKTHUX CHUTYyaIlli HE 0 KIiHIA 11
VSBISIFOTh. TparisieThCsl TaK, U0 HEBIJIOMI a00 HABITh BUIIAJKOBI JIeTajl OyBarOTh
YaCTKOBO B1JOOpaXeHHSIM a00 HaBITh MPOSBOM OUTbII NIMOMHHUX PO3XOJKEHb, K1
MOXXYTh TaKOX 3aJUIIUTHCS 7 KOH(IIKTYIOUMX HEyCBlIoMJIeHUMHU. YacTo
TPAIISETHCS TaK, MO0 PO3XOMKEHHS «IO CYT1» MOCUIIOETHCS PO3XOMKEHHSIM 3
MPUBOJY OIIHKM TOBEIHKH, MaHEpU MOBJICHHS 1, B3arajii, MOPaJIbHOTO CKJIATy
ofuH ofHoro. Tak, 30Ha po301KHOCTEN «po30yxae», came B Hill 3aropsi€ThCs BCE
HOBE 1 HOBE BOTHHIIIE CyTepeuku. AOO KOJIM KOH(MIIKTYHOU1 JIAIIIN 3TO/IH 3 JIESIKOTO
MUTaHHSA, TO 30Ha iX PO301KHOCTEH YacTO 3BYKYEThCSA. A 3HUKAE BOHA TIPH
BUJIAJICHH1 BCIX PO3XO/KEHb. (puc. 1.1).

[{ikaBuM € Te, 10 MPAKTHYHO BC1 YHACHUKH KOH(IIKTY MalOTh CBOE OaueHHSI

a00 4iTKH1 00pa3 JaHo1 CUTYyaIlii, sSIka CTBOPEHA B 30H1 PO3roJI0ccs 1 0akae OXOMUTH

140 TTipen, M. (2000). KouduiikT i ympaBmiHCBKI poii: COIiadbHO-TICMXOJOTTYHUM aHaui3 :
HaBuajbHO-MpakTHuHui nociOHuk. K. : YVAJTY, 200 c.
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00CTaBUHMU, K1 ITOB’3aH1 3 HUM. AJie 111 OakaHHs HE 3aBXKIU 301raloThCs, 1 KOXKEH
KOH(IIKTAHT pO3yMi€ Ty UM 1HIIY CUTYAIlIIO MO-Pi3HOMY 1 1€, BJIACHE, 1 TAKOXK JIA€
MIJICTaBy CTBOPIOBATH JJIsi 1X 3ITKHEHHS JAesAKe MIAIPyHTA. Yci 11 oOpasu
KOH(ITIKTHOI cuTyallii (ieanpHl KapTH CHUTYaIlil) TaKOXK BKIIIOYAIOTh B ceOe MEeBHi
YABIICHHS YYaCHHUKIB KOHQUIIKTY PO camux cede (CBO1 moTpedu, MOKINBOCTI, 1111,
I[IHHOCT1), TPOTWICKHY CTOpPOHY (MOTpeOH, IIIHHOCTI, MOXJIMBOCTI, IIii),

cuTyairo i ymoBu nepebiry koudmikry (Ilipen, 200014%),

Ypasniacpka @Oy HKIIOHATBHI T
CcuUTy arlist ) * nucdy HKIHOHATBHi
HACIIIIKY
v ’ § T
Jlxep eno KOHQITIKTY Kouduaikr He 2 VYrip aBiHHS
Bi/I0yBa€Th CHl g KOH(ITIKTOM
A ;E; a
PosBaxxiuBalp eaxiist g
v ~
. . . <
M 0xITHBICTB Peaxiist y4yacHUKIB Ha Konduiikr
P 03p OCTaHH:A g CUTY ariro " Bij 6yBa€T],c a1
KOH(DITIKTY

Puc. 1.1. Moaesb KOHQIIIKTY SIK IIpoLecy

Jificho, 1mo0 ycyHyTH KOHQIIIKTH, Tpeda 3pO3yMITH MNPUYUHH HOTO
BHHUKHEHHS, a Jajll 3JIMCHUTH JOCHIDKEHHS IIOJO0 MOTHBIB Ta IIJIEHM HOro
YYaCHUKIB. A TaKOX BH3HAYUTH, SIK JAJICKO 3aWIIUIM OOHIBI CTOPOHH y CBOEMY
3iTKHEHHI. OTXe, 1€ Ma€e JONOMOITH MiAiOpaTH OCHOBHI METOAM YIpPaBIIHHSA
KOH(IIIKTHUMHU CUTYaIlISIMH.

Tax, KOH(DIIKTHI CUTYyaIlli € MepHIoHKepeIoM KOH(IIIKTIB. [HIUAECHT 3aBXK AU
HE Jy’Ke€ MPUEMHA OIS UM AEsIKEe HEOPO3YMIHHS, SIKE IIBUJKO BPaXKye IHTEpeCH
ONHIET 31 CTOPIH Ta YacTO MPU3BOJIUTH O OUIBII aKTUBHOI mportumii. I came

KOH(ITIKT MOKE CIIPOBOKYBATH KPU3Y CYNIEPEUHOCTEN MIXK JIFObMU, SIKE MOXKE OyTH

142 Tlipen, M. (2000). KouduikT i ympaBmiHCBKI poIi: COMIaTbHO-TICHXOJOTTYHUM aHai3 :
HaBuajbHO-MpakTHuHui nociOHuk. K. : YVAJTY, 200 c.
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OB’ s13aHe 13 TOTIPIICHHSIM CTaHy CTOCYHKIB MK HuMH (I'pebenboB, KoBanbosa,
Kpacnocos,201143),

Bapro Bkazatu, 1m0 aHam3 OyJIb-SIKOTO MIKOCOOHUCTICHOTO KOHIIIKTY,
noTpiOHO OOOB’SI3KOBO JOTPUMYBATHCS XapaKTEPUCTHUKU TEBHOTO COILIAIBHOTO
cepeloBHINA, B SKiM 1eld KOHQMIKT BinOyBcs. besmepedno, mi mapameTpu i
BU3HAYAIOTh IMOBEIIHKY KOH(IIKTHUX CTOPIH.

OTxe, CyTTEBI MPOIECH MIKOCOOHUCTICHOTO CHPHHHSTTS 1 Ti3HAHHS B
KOH(IIKTHUX CUTYAIlISIX BIAOMI YMMAJIO0 3aIl1KaBJICHICTIO B TTOOY0BI MOTPIOHOTO
MICUXOJIOTIYHOTO 00pa3y MapTHepa, a Ie BPaxXOBYETHhCS 1HTEHCHUBHICTH POOOTH
1[0J10 1HTEpIpETAallii 1 MPOrHO3yBaHHS MOTO MOBEIIHKHU.

Hezanepeunum € toit (axt, mo TpuBamdi KOHGUIIKTHI CTOCYHKH CIPHUSIOTH
pPYHHYBaHHIO BHYTPIIIHBOIO CBITY JIIOIWHOIO 1 HABITH /10 MTOBHOT BTPAaTH BJIACHOTO
«SI». O4ueBUIHO, 1€ BiI0YBAETHCS KOHDIIKT — 116 HOBUX 3MiH. OCKUIBKH 0COOJIUBO
KOH(IIIKT «3MYIIY€» 3aJIUIIUTH CTEPEOTUITH B MUHYJIOMY 1 CTBOPUTH YMOBH JJIs
NOIIYKY IpOoOJIEMIB 1 PyXy IPOrPECUBHOTO PO3BUTKY, YTBEPIKYBAaTH (P1710COPIO
HOBOTO CBITOCHPHUUHSATTS. 3aTe€ B €MOXY BEIUKHUX PATUKAIbHUX 3MIH MOTPIOHO
BCTAHOBUTHUCS HOBY KOH(JIIKTOJIOTIYHY MapagurMy, sKa CIIOHYKae 1HAKIIE
CIIOCTEpIraTH 3a CBITOM Ta 0AYUTH MOTO HE TUIBKU SIK IOJIE CYNEPEYHOCTEeH Ta
PI3HUX 1HTEPECIB 1 MIHHOCTEH O0COOMCTOCTEH, a IIe K 3AaTHICTb CTBOPUTH B IIiH
MPOTUJICKHOCTI IIOCh CydacHE 1 IlIHHE, sKe, Oe3mepeuHo, 00’eaHye Jroaei Ta
IIBUKO BIIKPUBAE CYYacHI MEPCIEKTHBH, 00 peaidyBaTH iX MOXKIIMBOCTI.
[TpuHiun iX BIAMIHHOCTEH Yy BEJNMKIA Mipl 3YMOBIIOETHCS Y 30BHIITHBOMY
cepenoBulll. € Taki TOCUTh TOJIOBHI YMOBU Mepediry KOHQIIKTY:

—TPOCTOPOBI;

—Y9aCoBlI;

—COIIaJIbHO-TICUXOJIOTIYHI.

143 I'pebennkoB, I, Kosansosa, 1., Kpacuonocos IO. Ta in. (2011). Kondumikronoris. mig pex. I
B. I'pebenbkoBa. JIbBiB : «Marnomnig 2006», 229 c.
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M1ix0COOMCTICHUM KOH(MIIKT BU3HAYAETHCA SK CHUTYalllsl CyNepedyHOCTen
yuacHuKiB. CropuiiMaHe 1 TepeXUTe HUMU € TOJOBHOI ICHUXOJIOTIYHOIO
npo6iemoro. 11 TepMiHOBO MOTPiIOHO BUPIIIYBATH.

AHai30M BCTaHOBJEHO, IO MIXKOCOOUCTICHI KOH(DIIKTH MAaiOTh CBOI
XapaKTepH1 03HaKH, a caMe:

—CYNEPEYHOCT] JItofel B1I0yBalOThCA OC3CYMHIBHO, came TyT 1 3apas, 1,
Oe3mepeyHo, Ha OCHOBI 3ITKHEHHA 1X OCOOMCTICHMX MoTuBiB. CymnepHUKU
3yCTpi4aroThCs BiU Ha B,

—CTalOTh BIJIOMHMM TaKi TPUYUHU: 3arajibHi 1 MpUBaTHI, 00 €KTUBHI 1
Cy0’€KTHBHI;

—IJIS1 IEIKUX CyO’€KTIB KOH(IIKTHOT B3a€EMOJIII — 1€ TaK 3BAaHWUU «ITOJIITOH»
BUNPOOYBaHHS XapaKTEPiB iXHIX TEMIIEPAMEHTIB Ta MPOsIBa 3/110HOCTEH, IHTEIEKTY,
CWJIBHOI BOJI1 Ta PI3HUX 1H/IMBIAYalIbHO-IICUXOJOTTYHUX OCOOJIMBOCTE;

—BOHU KapJIMHAJIBHO PI3HATHCA €(PEKTUBHOIO EMOIINHICTIO 1 MPAKTUYHUM
OXOIUIEHHSIM iXHIX BCIX CTOPIH BIIHOCHH MIXK Cy0’€KTaMH, sIKI KOH(IIIKTYIOTb;

—I11 IHTEPECH 3a4iNaroTh HE TUIBKU THX, 1110 KOHPIIKTYIOTh, ajie, TIMCHO, 1 TUX
3 KUM BOHU 3aBX/Y MOB’s13aH1 HE TUIBKU CIY>KOOBUMH, ajie 1 M1)KOCOOUCTICHUMHU
BITHOCHHAMH.

MixocoOucTicHui KOHQIIIKT s — COIllajbHE SIBUILE € HAWMOUIUPEHIIINM.
BoHO BHHUKa€e Ha pI3HOMY €Tari BU3HAUYEHHS LJIEH, iXHbOTO PO3MOALITY PECYPCIB,
Ta 000B’s13KiB. TakoX i BIUIMBOM OCOOJIMBOCTEM XapaKTepiB JIONEH, X 3HAHB,
CUCTEMHU IIHHOCTEH Ta cpuiHATTS Tomo. OCHOBAa KOHQUIIKTY — 1I€ TIEPCOHANIbHA
HEJOBIpa YW HENPUS3Hb MIXK HUMH, fKa OY)KE€ YacTO MOpOIKEHA PI3HOIO
MOTHBAIlI€IO, iXHIMHU BIMIHHOCTSIMU Yy CHPUUHATTI a00 KOHKypeHIi€w. Bix
PO3TIIANAETHCS SIK CTPYKTYPHHUI TPOIIEC, IO PO3TOPTAETHCS B MEBHOMY 4aci, a
TaKoX Mae AesKi cTaiail Il CBOT0 BUHUKHEHHS 1 mepebiry Ta 3aBepiieHHs. MoBa
Wi B I[bOMY BUTIAJKY PO PO3BUTOK MI>KOCOOHMCTICHMX KOHPIIIKTIB. Pi3H1 opmu

JTMHAMIKA KOH(JIIKTIB BU3HAYAIOTHCS B TOMY, 110!
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—KOH(IIIKT — 11€ CBOEPIAHUMN XapaKTep, 110 3aBXK/IU MTPOXOIUTH MOCIIIOBHICTh
nependayeHHss cTaAiil. BiH akTUBHO 3apOKYETHCS, a MOTIM CHCTEMaTHYHO
PO3BUBAETHCS;

—KOH(UTIKT — 1€ MPOIIeC MEeBHOI (a3u, a B3a€MOIisS CYyO’ €KTIB IPU3BOIUTH JI0
3MIHEHHS COIliaIbHOI cuTyallii. Jlye 4acTo 3MIHIOIOTHCS YiTKI paBUjia Ta OCHOBHI
MIPUHIIAIK TOBEIIHKH, iX CTaTyC OCOOUCTOCTI Ta YMOBH JKUTTEISTBHOCTI;

—KOH(IIIKT — 11€ B3a€MOJIsI ABOX CYyO €KTIB 1€ Aii 3 IXHIX CTOPIH — II€ peaKIis
Ha Jifo 1H1101 cTopoHu. [IpoTe BCi i 111€7 CTOPOHU KEPYIOThCS TaK, 1100 3aiHATH
NPOTUJICKHY CTOPOHY MO3WIli. BoHa po3misigaeTrbes sK OyKe CHpUSTIUBA 1
HaJ3BUYAIHO puBadiuBa ['ocTpuil xapakrep KOHQIIKTHOI B3a€EMO/11 — LI€ PEAMET
pO30iXKHOCTEN Ta CITIBBIAHOIIECHHS CHII 1 30BHIMIHIX yMOB (JloHueHKo, 1987144).

{1 ¢popMu B peasbHOMY BUIVISIAI TPAIUIAIOTHCS Yy KUTTI JTOCUTH piako. B
OCHOBHOMY KOH(TIKTH MarOTh 3MIIIaH1 (HOPMH.

Benukuii iHTEpeC BUKIMKAE 1 YHIKAJIbHA CHCTEMa PO3BUTKY KOHQIIKTY
HaykoBIIs 3 AMepuku P. Pamens. [eit BioMuii TOCIITHUK HArojomIy€e Ha I’ ATbOX
MOCJTIIOBHUX €Tanax po3BUTKY KOH(JIIKTIB:

1. JlaTeHTHUI eTan — 1€ OJUH 13 MEPIINX, SIKAN i€ MoNepeay BIaCHOTO
3iTKHeHHS. Tak, Ha IbOMY €Tali BHUHHMKAIOTh BIJAMIHHOCTI, 1100 30BHIIIHBO
CIIOCTEpIraTH: B JUCMIO3UIIISX, MIEBHUX IIHHOCTIX, JCSIKUX IMPaBHJIaX MMOBEIIHKH,
IO 3aBXKJIM CTBOPIOIOTh BEIMKUN TMOTEHIan cynepedyHocTeil. Tomy € mneBHa
colliaJibHa HaNpyXXeHicThb. BoHa 3acBiguye HasBHICTh KOH(MIIKTHUX CUTYAIliH.

2. [Himirorounii eram — 1€ TIEBHA TOMISA, SKa MPOBOKYE 1HAWBIAM 1O
HaI3BUYANHO aKTUBHUX I1H.

3. Etanm OamaHcyBaHHS CHJI — 1€ OIIHIOBAaHHA TOTCHINMHUX
MOKJIMBOCTEN OJUH B OJHOTO, SIKI TPUMHOXYIOTh CHJIM 1 IIYKalOTh €()EeKTUBHE
BUpilIeHHsT npoOiiemu. CTOpPOHHU, MO0 BUPIMIMUTH LI Jii TPUCTOCOBYIOTHCS 0

IIEBHUX 00CTaBHH, SIKI BUHUKIIH.

2. 1% Jlouwuenko, E., Turapenxko T. (1987). Ocobucricts: koH}IKT, Tapmonis. K.
[TonmiTBunanHs Ykpainu. 158 c.
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4, Etan Ganancy cui — 11e meBHI 3axo/u, 11100 3MiHIOBaTH OOCTaBHH, a
TaKOXX BUPIIIYBaTH MPOOJIEMH Ta yCyBaTH iXHi MpoTupivus. Taki 3MiHU IPU3BOISATh
JI0 I1’ITOTO €Tary.

5. ETan po3komny — 1e 3a3BU4ail KOKHA 31 CTOPiH, SIKa 3HOBY BCTYIIA€ B
MEeBHE €IMHOOOPCTBO.

TpanuiiitHo caMe mij TakoI JUHAMIKOIO PO3BUTKY KOH(MIIKTY pO3yMiEMO
TEpMiHOBY 200 TOETAaIHy 3MIHHICTh BiJIHOIIEHb. BOHA 3anexHa BiJl 0COOIMBOCTEM
MeBHOI crienudiKu CTOCYHKIB MK ocobamu. Lle xapakTepusyeTbes yHIKAIBHICTIO
BCIX YYACHHMKIB 1 3HAUMMICTIO IIJICH, 1110 3aBXKIHU MEePECIiIyIOTh Ta BPaXOBYHOThCS
NEBHUMH (PaKTOpHU AIMCHOCTI, SIKI BIUIUBAIOTh HA HUX.

Y KOHTEKCTI JOCHIIKEHHS CIiJ BKa3aTH Ha 00’€KTHBHI Ta Cy0 €KTUBHI
YUHHUKH, I SKAX BIUIMBA€ Ha KOHQPMIKT. OO0’€KTHBHI YMHHUKHA 3yMOBJEHI
JNEeIKMMHU yMOBAaMHU ICHYBaHHs, IO CYTTEBO € COIIaJdbHO-TICUXOJOTTYHUMU
OCOOJIMBOCTSIMH OCOOMCTOCTI: €()EeKTHBHA OCBITA, BUCOKHUI piBEeHb KBasiikarlii,
MICBHUI Jlara3oH 3M10HOCTEH 1 MOKIIMBOCTEH, a TAKOXK HE3aI0BOJICHICTh aMOIITIH,
HasBHICTh IXHIX JIIJICPCHKUX JOMaraHb y JICSKUX IMPEACTABHUKIB OJIHIET TPymH, a
TaKOX IXHI IOTpeOH Ta ycTaHOBKH. CynepeyHOoCT] JaHUX SIKOCTEH A1MCHO 3aBXKAH
NPU3BOAATH 1O AESKOTO HENOpO3yMiHHS 1 po3naay KoHTakTiB. CyO’€KTHBHI
YUHHUKU — 11€ CTUMYJIH, 100 BUPIMIATH TI€BHI KOHMIIKTHI i1, IO 3yMOBIIIOIOTHCS
UTIO30pHUMHU 0OCTaBMHAaMHU. JIFOACTBO HEMPaBUIIBHO PO3YMIE CHUTYAIlilO, B SKIA
yacTo nepedysae. 10311 — 11e MPUYUHY, K1 MONEPEHKYIOTh KOHMIIKT 1 CTUMYJIH,
K1 3aBKIU MIATPUMAIOTh 1 TOCHIATH Horo. ICHye 3aKOHOMIpHICTB, IO JBa
Cy0’€KTHU MOXYTh MaTH pi3HE OAUEHHS OJTHOTO 1 TOTO K. AJI’KE BC1 BOHU JyMarOTh,
mo OadeHHs 1HIIOTO — 1Mt030pHE. bynb-sike OaueHHs — 1e UTt031s. (JIoKkuH,
T[ToBskens, 2000149).

[cHYIOTH Takl TUIH 1TH031H, SIKI 3MYLITYIOTh JIFOJIEH aKTyalli3yBaTu KOH(IIIKT:

—Inro3ist «BUTpanIy-miporpanry.

—Inro3ist camoBUIPaBIOBYBAHHS.

145 Tloxkkun, I. TTossikenb, H. (2000) ITpakTuuHa mcUXooris KOHQIIKTY : HaBY. MOCIOHHK.
K. : MAVTI, 256 c.
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—[mr031s 13epKaIbHOrO CIPUUHSITTS.

—Jlesiki HanmpssMuU KOH(MIIKTHOI OOpoTHOM — 1€ [ii, SIKi CHpsIMOBaHi, 11100
MiJIpBaTH CUJIM CYNPOTHBHUKA. PO3BUTOK KOH(IIKTIB YacTO CYIPOBOIKYETHCS
TUM, 0 KOHQIIIKTYIO4l OCOOMCTOCTI BHUKOHYIOTH 1 BHUKOPHUCTOBYIOTH JESIKY
nepeBary CUil Ha CBOIO KOPUCTh. A Oa)kKaHHS yCYHYTU KOH(QIIIKT 3 «ITO3MILIIT CHITN
4acTo € B yJIbTHMaTax, Morpo3ax, HaCWJIBHUIIBKUX JISX 13 LI JOOMBATUCS Bij
CyTNIEpHHKA MM1JKOPEHHSI, @ TAKOK 3MYCHUTH OTO BUKOHYBATH T€, 1110 BUMAraloTh Bij
HBOTO.

3amkau, Oyab sKa JUHAMIKA PO3BUTKY KOH(IIKTY Ma€ TMEBHI CTali:
nepenkoH(IIIKTHA  CTajisd, BIACHE  KOH(IIIKT, BHpPIMIEHHS  KOH(IIKTY,
nicnsaxonuikTHa cragig (Jyrkeuu, 20054%). BusnaunMo mokaagHinie KoxkHy 3i
CTali.

1. IlepenkoH(nikTHa cTaais (BJacHE 1€ BUHUKHEHHS KOH(IIKTIB) — 1€
KOH(ITIKT, 0 HIKOJIM HE BUHUKHE PaNTOBO, a HOMY OyIyTh MepeyBaTh CXOBaH1 200
HABIAKU BIJIKPHUTI COLIAJIBHO-TICUXIYHI TPOLECH, SIKI CIIOCTEPIraloThCd MK
OCOOHMCTOCTSIMHU.

[lepenkoH(MIIKTHY CTa/Ii0 PO3AIIMMO HA TpHU (a3u PO3BUTKY:

—BUHHMKHEHHS MPOTUPIY 13 MPHUBOAY BHM3HAUYEHOIO CHIPHOTO O0’€KTa,
HEZIOBipa, TPUBOTA; NP/’ IBJICHHS OJHOOIYHUX YU B3aEMHUX MPETEH31H Ta CyTTEBE
3MEHIIIEHHS KOHTAKTIB.

—0XO0Ta JIOBECTH MPABOTY CBOIO MPABOTY 1 JOKIp CYNPOTUBHUKA B HEOXOTI
BUKOHYBATHU Pi3HI CYNEPEUINBI 3aMUTAHHS «IIPABIUBUMMY METOJaMHU.

—3HUILECHHS JESKUX B3a€EMOAINHUX CTPYKTYp, & TAKOXK IXHIM YITKUWA Tepexif
BiJI IIWCHUX TOTPO3 JI0 arpecii, meBHe BUHUKHEHHS «00pa3y BOpora» Ta 0CoOInBa
00poThOa 3 HUM.

2. Bnacue xoH@mikt. ETan noyarky — 1e BiIKpUTe NPOTUOOPCTBO CTOPIH, SIKE

€ pe3yaprar KOH(IIKTHOI TOBEIIHKH, 1€ PO3yMIIOTh JesAKl Aii, sIKi MOXYTb

196 TyrkeBuy, T. (2005). KondmikToIO0Tis 3 0CHOBAMM TICHXOJIOTIT yIIpaB/IiHHS | HABY. MOCI6.
K. : Llentp HaByaspHOI JiTeparypu, 456 c.

95



CIPSIMOBYBaTHCSl HA CTOPOHY, siIka KOH(POHTYETHCS, 11100 3aXONMUTH Ta YTPUMATH
00’ €KT, IKUH CynepeunTh, a00 3aCTaBUTH ONIOHEHTA, 1100 BiH BIJIMOBUBCS B1Jl CBOIX
OakaHb, YW 3aXOTIB iX 3MiHIOBaTH. KOH(QIIKTOJIOTH pPO3PI3HAIOTH Takl (popmu
KoH(pikTHOT mOBemiHKU. lle axkTHUBHO-KOH(IIKTHA TOOTO BUKIMWK; IaCUBHO-
KOH(TIKTHA — 1€ BIJANOBiIb HAa BUKIWK, a TAKOXK KOH(QIIKTHO-KOMIPOMICHA 1
KOMITPOMICHa.

Yci koHQIIKTHA € AesKo0 Miporo yHikanbHuM. Ha apyriit ctamii po3BUTKY
BUJIUISIIOTH TPH TOJIOBHI (Da3u po3B’si3aHHS KOHQITIKTY:

1) CYTTEBUH Mepexis KOHQIIKTY 13 JIATEHTHOTO CTaHy y MPOTHOOPCTBO
ctopid. Croctepiraerbcsi 00poTh0a, sIka MOXKE BECTUCS OKPEMHMHU PECYpPCaMU.
JlificHo, BOoHa HOCUTB JIOKaIbHUI Xxapakrep. Ha 1iit ¢a3i € 6araro BapiaHTiB, 1100
3aKIHYUTH L0 BIAKPUTY OOPOTHOY, a TAKOK YCYHYTH KOH(IIIKTHI CUTYyal[li pi3HUMU
e(hEeKTHUMH METOJIaMH;

2) HACTyMHA eckanaiisa npotudopcTtBa. 1106 mocarnyTu cBoei mMeTH 1
ONOKyBaTH Jii CyIPOTUBHMKA, 3aBXKIU € TaKl CydacHl pecypcu ctopiH. OTxe, 1l
MOKJIUBOCTI, Ha ajb, BIJHAWTH KOMIPOMIC BTpayeHl. Taka CynepewinBiCTh —
HEKEepOBaHa 1 HenepeadayeHa;

3) Takui KOHDIIKT, O€3MepeuHo, JOCATAE CBOET BEPIITUHU, & TAKOXK MOXKE
npUHATH GOpMY TOTAJIBHOT BIMHU, 100 3aCTOCYBATH YC1 MOXKJIUBI CHJIU 1 3aCO0M.
KonduikTyroui ctopoHu Ha i ¢azi sk Ou 3a0yBaroTh IpaBAMBI NPUYUHH, a TAKOXK
iXHIO 1171h KOHMIIKTY. TOMy OCHOBHOIO METOIO MPOTHOOPCTBA — 1€ MaKCUMaJIbHa
BTpara CynpOTHBHHUKY.

3. Craniga BUpileHHS KOHQUIIKTY. [HTEHCUBHICTh KOH(JIIIKTY Ta TPUBAJICTh
O0COOJIMBO 3aJIeXKHA BIJ PI3HUX IUJIEH Ta YCTAaHOBOK CTOPiH, IXHIX pecypciB Ta
3ac00IB 1 METOAIB BeACHHS e(eKTUBHOI OOpOoTHOM, peakiii Ha KOHQIIKT
HABKOJIUIIIHBOTO CEpPEIOBHUIIIA.

[I{o6 BupimmTi KOHQIIKT € TaKi I[iIKaBl CTOPOHY BUHUKHEHHS TTOJTIi:

1) Benuka mepeBara JAEsKOi 31 CTOPIH MOXE JO03BOJUTH HAaB SI3yBaTH iif

HEBIIEBHEHOMY OTIOHEHTY YaCTKOBI YMOBH, 1100 MPUTTUHUTH KOHQIIIKT;
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2) 4acTO CYNEpHUITBO HAMIPABISETHCS 10 OE€3MEPEYHOro MPOrpalry oaHie] 3 ii
CTODIH;

3) CYIEpHUIITBO NYXE 3aTATYETHCS, & TAKOK HOCUThH MOBUIBHUM XapakTep,
TOMY IIIO € HETOMIK PECYpPCiB;

4) cTopoHH MOCTyMalOThcs B KOH(PIikTi. ToMy BHUYEpIyIOTh pecypcu 1 He
BUSIBIIIOIOTH SIBHOTO TIEPEMOKIIS;

5) CynepHHIITBO 3aKIHUY€EThCS 1] THCKOM TPETHhOI CHIIH.

Kondikr TpuBatuMe AesSKHi 4yac, JTOKM HE 3 ABISIThCA AIMCHI YMOBH MOTO
npunaeHHs (147).

€ JeKkuUIbKa BaplaHTIB 3aBEPIICHHS KOH(MIIKTY, SKi CHPSIMOBYIOTBCS 1YK€
4acTO Ha 3MIHY THX YM I1HIIMX KOH(IIKTHMX CHUTYyalliid, a0o JeSKUM IHIIUM
CrocoOOM BIUIMHYTM Ha Y4YacHHUKIB, a00 CIOCOOOM YacTKOBO 3MIHUTHU
XapaKTepUCTUKU 00’ €KTa KOH(IIIKTY YU 1HIIUMHU criocobamu. HaBenemo neBH1 ix
CHOCO0OM.

—YCYHEHHsI 00’ €KTa KOH(]IIKTY;

—3aMiHa OJTHOTO 00’ €KTa 1HIINM;

—YCYHEHHS OJIHI€1 CTOPOHU YYaCHUKIB KOH(IIIKTY;

—3MiHa MO3UIIi1 OJHIET 31 CTOPIH;

—3MiHa XapaKTEePUCTUK 00’ €KTa i cy0’eKTa KOH(IIIKTY;

—OJIepKaHHS HOBHX 3BEJCHB MPO 00’ €KT UM CTBOPEHHS JOAATKOBUX YMOB;

—HEOMyIIeHHS 0€3MOCePENHbOI YU OMOCEPEAKOBAHOI B3aEMO/IIi YUACHHKIB,

—TOTO/KEHHS YYACHUKIB KOH(MIIKTY 710 JIESKOTO PIIICHHS, a TAKOXK 3BEPTaHHS
10 apOiTpa cyaai, 0 YMOBUTH MIANOPAIKYBAaTUCH OyIb-IKOMY HOTO PIILIEHHIO.

Tak, € Mmeton, o6 mogoaaTH KOHMIIKT — 11 TPUMYC.

Kinnesuii etan ctazaii po3B’si3aHHs Oy/1b-IKOTO KOH(IIIKTY 3MYIIY€E 10 YITKUX
MIePEroBOPIB Ta HPUANIHOTO OPOPMIICHHS ITUX JOMOBIeHOCTeH. be3scyMHiBHO, 111
MDKOCOOHUCTICHI 1 MKTPYIIOBI KOH(IIKTH 1 IXHI PE3yAbTaTU NMEPETOBOPIB MOXKYTh

HECYTh (hOpMY, I[00 YCHO JOMOBUTHUCH Ta 3000B’I3aTH IXHIX CTOPIH. Tak, IEBHOIO
9 y 9

147 Nytkesuy, T. (2005). KoudumikToorist 3 0CHOBaMH MICUXOJIOTIi yIIpaBiHHs : HaBd. moci6. K.
[lenTp HaBUANBHOI JiTEparypu, 456 c.
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YMOBOIO [UJIsi CaM€ BaXKJIMBOTO IMPOIECYy NEPEeroBOopiB — 1€ 1 € TUMYacoBe
nepemup’s. € neski BapiaHTH, KOJIU TOTIEPEAH] IOMOBIICHOCTI CTOPIH Ha CTaii, Ha
)Kajlb, HE MOXKYTh 3aKIHYMTH OOMOBI fii, ajie 1 WIyTh Ha CYTTEBE 3aroCTPEHHS
KOH(IIKTY, 1 02)KaI0Th MOJIMIIKWTH CBOI MO3UIIIT HA MEPEroBOpax.

[lepeMOBHHM 3aBXIU BHUMAararoTb KOMIIPOMICY MK KOHQUIIKTYIOUUMU
CTOPOHAMM 1 BUBHAYAIOTh TAKOX JESIKI MIPOLIETYPH.

BciM BijIoMO, 1110 OCHOBA MEPETOBOPHOTO MPOIIECY — 1€ METOJ KOMITPOMICY,
10 3aCHOBAaHMM Ha TMEBHUX B3a€EMUHAX TMOCTYIKIB CTOpIH, a TaKOX METOIY
KOHCEHCYCY, AKUH OPIEHTOBAHUN HA CIUIBHOMY PIllIEHHS MPOOJIeM, K1 ICHYIOTb.

besnepeuno, 1o Ai€Bi METOAU, 00 BECTH MEPETOBOPHU Ta iXHI €PEKTUBHI
pe3yabTaTh MOXKYTh 3aJI€KaTH HE TUIHKH BiJ] CTABJICHHS MK JJBOMa CTOPOHAMH, SIKi
OOpIOThCA, ajle 1 TAKOXK Bl BHYTPIIIHBOIO CTAHOBUIIA KOKHOI CTOPOHHU.

4. TlicnsxoH(miktHa ctagis. Lleil KiHIeBHil eTan MPOTUCTOSHHS CTOPIH HE
IJIKPECITIOE, 110 e KOH(MIIKT BKe BUPIIICHUH. BiAMOBITHO CTYIIIHD 3210BOJICHHS
YM HE33J0BOJICHHS CTOpPiH, SIKI YKJIAaJ€HO MHPHUMH JOMOBICHOCTSAMH TOCHUTH
4acTo 3aBK/]U Oy/ie 3ajie)KaTuMe BiJl TAKUX MOJI0KEHb!

—4U CyTTEBO BAAJOCS B II€il mepiojl KOH(DIIKTY 1 B HACTYMHUX MEPEroBOpax
JOCSITHYTHU MEePEeCiAyBaHOl L1

—sIK1 3aCTOCOBYBAJIUCSI METO/IU ¥ criocoOu KoJu Biji0yBanacs 60poThoa;

—YM BEJIMKA KIJIBKICTh BTPATH CTOPIH (JIFOACHKI, MaTepialibHi, TEPUTOPIaIbH1
Ta 1H.);

—HACKUIbKU BEJIUKUN CTYIIHb YIIEMJICHHS TIOYYTTS BJIACHOI TiTHOCTI TOI YU
1HIIO1 CTOPIH,;

—YH 3MOTJIN Y Pe3yJIbTaTi 3TOJM MPUITMHUTHA EMOIIAHY HApPYy>KEHICTh CTOPIH;

—sIK1 OCHOBH1 METOM OYyJIM BUKOPUCTAHI I1J] 4ac MePEroBOpiB;

—YM y1aJloCsl BPIBHOBAYKUTH 3a1I1KABJIEHICTh CTOPIH;

—YY 1Iei KOMIIPOMIC € HaB’sI3aHUI OJHIEIO 31 CTOPIH UM TPETHOIO CHIIOK. Ym
e(eKTUBHUM IIeil pe3ysIbTaT came y MpoIeci B3a€MHOTO TOIITYKY JJIsi BUPIIICHHS

KOH(IIKTY;
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—sKa Oy/ie peakilisi HaBKOJMIITHBOTO COIaIbHOTO CEPEOBHUINA HA KIHIIEBUM
pe3ynbTaT KOHQUIIKTY.

[TicnskoHQuKTHA CTajisd Ma€ 3aBXKIU IIKaBy 00’ €KTHBHY pPEaJIbHICTh: HOBI
CHJIM, HOBI B3a€EMOCTOCYHKH OIOHEHTIB OJWH JIO OJHOTO, a TaKOX JIO
HABKOJIMIIIHBOTO COIAIbHOTO CEPEOBHINA, HOBE OaueHHS BUHUKIUX MPOOIeM 1
rapHe OIL[IHEHHS CBOIiX CHJI 1 MOXKJIMBOCTEH B JKHUTTI.

JlificHO, TOBHE HOPMYBaHHS BITHOCHH BHHHKA€E MPH YITKOMY YCB1JIOMJICHH]
CTOPOHAMM IIIHHOCTI iXHBOI ajJeKBaTHOI B3aeMomnii. Came IbOMY CHPUSIOTH
BUKOPIHEHHSI TOTaHMX YCTAHOBOK, a II€ MPOJYKTUBHA YYacTh Yy CHUIbHIN
JISITBHOCTI, Ta 000B’SI3KOBO BCTAHOBJICHHS JOBIPH.

Oco0amnBoOCTI MiZKOCOOMCTICHMX KOH(VIIKTIB y MIVIITKOBOMY Billi

IcTopist MIKOCOOUCTICHUX KOH(IIIKTIB Taka * JaBHS, SIK 1 Hallle JI0CTBO. Tak
HAKOBI[l JyMaroTh, IO MIKOCOOMCTICHI KOH(DIIKTH — HENPOIYKTUBHI IPOSBU
CTOCYHKIB MK ocoOuctoctsimu. Tomy BoHU € HeOaxkaHi. [IpoTe € HaykoBIIl, K1
CXHWJISIFOTBCSI JI0 1HIIOI TYMKH, 1110 B KOH(IIKTHUX CUTYyallisd OyBa€ 1 4acTo rapHe,
MO3UTHUBHE Haudaso. SIK MpaBWIIO, BCI PEKOMEHJYIOTh IIUM CKOPHUCTATHCS, 1100
JOCSITaHHS TapHUX PE3yJbTaTiB UM MOXIIMBUI BaplaHT MPOEKTYBATHU KOH(IIKTH, 3
METOIO OJIEPKATU TUIbKHU TapHi pe3ybTaTH.

Tak, KOH(IIKTH MK OCOOMCTOCTSMH 1 TPAIUIAIOTHCS MIXK JIFOIBMU, SIKI
BIIEpIIIE 3yCTPUINCA, TaK 1 MIK TUMH, SIKI HABITh YaCTO MPArHyTh /10 CHIJIKYBaHHS.
[ B ibOoMy Ta B J€SIKOMY 1HIIOMY BUMAAKy HaJI3BUYAHY POJIb y IIMX CTOCYHKaX
BIJIirpa€e BJIAacCHE CIPUUHSATTS MapTHepa ado Woro ormoHeHTa. BigoMo, 10 TOCHTH
CKJIaJIHA CTPYKTYpa M1KOCOOUCTICHOTO CIIPUITHSATTSI.

Tparmiserbcss TOCUTh YacTo, IO TOJIOBHUMH IMPUYMHAMH MIKOCOOHMCTICHUX
KOH(IIKTIB € JI€sIKI HEMOPO3YMIHHSA, TOOTO HEPO3YMIHHS OJHIET JIOAUHM 1HILIOKO.
IHKoNM 116 MOYKe B1IOYBaTHCS yepes AesiKl YSBIECHHS PO MpeaMeTH, (akTH, SBUIIA.
«Mu yacto ouikyeMo, — mumie MakcBemn Monbll, — 10 HaBKOJUIIHI OymayTh
pearyBary Ha Ti % cami (pakTu 41 0OCTaBUHU TaK Camo, SIK 1 MU, pOOJISTYM Ti K cami

BHUCHOBKHU. Mu 3a0yBaemo, ... 10 JIOAMHA pearye He Ha peasibHi (aKkTH, a Ha CBOI
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ysieaeHHs npo Hux» (Kotko, 2009, c. 1641%8), Ilymku ycix mozeii € pisHOMaHiTHI, a
4acoM HaBiTh J1aMETpalbHO MPOTWIEKHI. Takuil (akt moTpiOHO crpuiiMaTH SK
HOpMaJibHE IPUPOIHE SABUIIIE, HE CIIEpEUaTUCs, a MpoOyBaTH 3pO3YMITH 1HIIHUX.

Takox MIKOCOOHUCTICHI KOH(IIIKTH MPOXOAATh Y (hOpMi: CylepHUITBA — IIe
3aBXKAM TParHeHHs A0 JOMIHYBaHHS; CYNEpPEUYKH — IO CBIAYUTH MPO JEsKI
pPO30ODKHOCTI 3 TMpUBOAY TiepeOyBaHHS HANUCYTTEBINIOrO BapiaHTa PIIICHHS
CHOUIBHUX TMpoOieM; ITUCKycii — I 4YiTKE OOTOBOPEHHS CHIPHOTO MHUTaHHS.
BianoBigHo g0 mpuuuH KOH(MIIKTY, @ TaKOX CIOCOOIB KOH(IIKTHOI MOBEIIHKH
OTIOHEHTIB, M1>KOCOOUCTICHUI KOH(UTIKT Ma€ Taki OCHOBHI BUIU PE3YJbTaTy:

1) BIOITH BiJ BHUpIIEHHA KOH(IIIKTIB, CaMe€ TOJl, KOJIHM OJHA 31 CTOPIH HE
MOMi4a€ BUHUKJIMX MIPOTUPIY;

2) 3yNUHEHHS NPOTUPIY, SKIIO OJHA 31 CTOPIH 3TriJHA 3 Mpei SIBICHUMHM iid
MpeTeH31sIMHU (aJie TUIbKHU B 1€ MOMEHT), a00 HaBMaku 0a)kae BUTOPOAUTH ceOe;

3) KOMIPOMIC — 1€ 3aBXK/IM TIJIbKA B3a€MHI MTOCTYTIKU JBOX CTOPIH;

4) eckanmauid Hampy>K€HOCTI 1 TEPEPOCTaHHA KOH(MIIKTIB Yy BEJIHKE
CYIIEPHUIITBO;

5) cuJ0BMI BapiaHT BUPIMIEHHS KOH(IIKTHUX CIOPIB, KOJU OJHY YU HaBITh
JIB1 CTOPOHU 3MYIIIYIOTh CUJIOKO TTOTOJAUTHUCS HA TOW UM IHIIUKM BaplaHT pe3yJibTaTy
nanoro npotupivust (Tpodimona, 200114%),

besnepeuno, 100 yCnimHO BUPIMIATA KOHQIIIKT, MOTPIOHO, 00 ABI CTOPOHU
MaJji Beluke Oa)kaHHS MOro MOIIBUAIIEC po3B’si3aTu. | konmu Take OakaHHs Oyne
BHSIBJICHE X0Y OJHIEIO 31 CTOPIH, TO 1 T€ Ta 1HIIE JaCTh OUIBIIIE MOXKIUBOCTI IPYTii
CTOpPOH1 JJI1 MOJANBIINX KPOKiB. Jlyke 4acTo B MIXKOCOOHMCTICHOMY KOH(QIIKTI
JIFOA YaCTKOBO B3a€EMOIIOB’sI3aH1 B3aEMHUMH 00pa3aMu, PI3HUMH NPETEH31IMU Ta
HaBITh HETAaTUBHMMHU eMOIlisiMU. ByBae, 10 came mepmmii KpoK Ha HUIAXY 0

BUPILIEHHS! KOHMIIKTY € JOCUTh BaXKKUM: KOXKHHUM JAyMae, M0 YCTYIUTH MOBUHEH

148 Korxko, T. (2009). ITcuxoKopeKIliiiHa AisUTbHICTh MPAKTHYHOTO TICHXO0JI0Ta 3 (JOPMYBAHHSI
CHPUSITIMBOTO MCUXIYHOTO KJIIMATy B KOJIEKTUBI IKOJSAPIB. [Icuxonoeis i neoazozika. Ne7. C.

163-171.

149 TIcuxomorist (2001). IMiapyunuk / 3a pex. FO. JI. Tpogimosa. K. : JTubGins, 558 c.
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HE BiH, a XTOCh 1HIIHMK. A 3p0O3yM1JIO, 1110 TOTOBHICTH /10 €()eKTUBHOTO PO3B’sI3aHHS
KOH(IIIKTY, BHUSBIEHA OFHIEIO 31 CTOPIH, 3Irpa€ BHUPIIIAIBHY POJb y BHpIIICHI
KOH(IIKTHUX CUTYAIlIH B I1IJIOMY.

[TigniTkoBUIl BiK — 1€ OAWH 3 HAWKOH(IIKTHIIIMX BIKOBUX IEPIOIiB.
JlocmiTHUKY y IIbOMY BIIli BiIMi4al0Th 0arato Mi>koCOOUCTICHIX TTOYNHAHB BCHOTO
MOJIAJIBIIOTO CTaHOBJIEHHS ocoducTocTi. [Ipoananizyemo Horo AeTanbHilIe.

CknagHicTh (OpMYBaHHA OCOOMCTOCTI MIAJIITKA MOXKHA OXapaKTepHU3yBaTH
CYTTEBUMHU 3MiHAMHM, K 30BHIIIHBOTO TaK 1 BHYTPIIIHROTO (haKTOpa PO3BUTKY. A
IIe B CBOIO YEpPry CYTTEBO MOB’s3aHE 3 JICSAKOIO (hi310JIOTIEI0 Ta MEPeOyI0BOIO
OpraHizMy 1, 3BUYaiiHO, 3 JI€SKOI0 3MIHOIO CTaHy AUTHUHU y JESKHX B3a€MHHAX 13
JIOPOCIIMMHU JIFOIBMU Ta IXHIMHU OJHOJITKAaMH, 3 JOCTaTHIM PIBHEM PO3BUTKY
MIPOIIECIB, SIK1 MI3HAIOThCA. be3nepeduHo, HaA3BUYaTHO 0COOIUBHIL TIEp10/, SIKHUl B
NEBHUI Yac Mae 10 (opMyBaHHs LIHHICHUX opleHTalii (CkpunmieHko, {lonmHcbka,
Oropoauiituyk, 20010),

BinOyBaroThCsl BeIMYE3HI 3pPYIICHHS B MOPAJbHUX Ta €THUYHUX MOMIAAAX
MUTITKIB. Y MOJIOIINUX IIKOJISIPIB PETYIIOIOTHCS B3AEMUHU BCIX YUHIB 32 JACSIKUMHU
HOPMaMH «J0pOcioi» Mopaii. besnepeuHo, crioyarky BUCTYIAIOTh Pi3HI CTUX1KHI
TUTSYl HOPMH, K1 € JeSIKMMHU BIACTHBOCTSAMHU «CHPABXKHBOTO apyray. [limmiTku
3aBKIM XOUyTh MaTH BIJANOBIAHE OOMWYYS y PI3HUX JUIOBHX Ta OCOOMCTHX
CTOCYHKaXx KJacy. ¥ KO)KHOTO YUHSI POSIBISIETHCS CTIMKICTh CTATYCY Y L1 CUCTEMI.
Tomy 3aBXK1u € Aesika TCHICHIIIs, 100 3aKpIMUTH caMe HeraTUBHHU cTaTyc. Jleske
CIPUMHSATTS KPallHbOTO JYKE BIUIMBAE HA MOYYTTS €MOIIIM MiJJIITKA Ta BUKIUKAE
NEBHE BIAXWJICHHS y HABUAJIbHOMY acleKTi, BUXOBaHHI Ta moBeaiHll (KocTiok,
1999%°1),

Oco0aMBO CTa€ IHILUM 1 XapaKTep CAaMOOLIHKH MITITKIB. BiH 3apa3 B MeHILIN

MIp1 3aJIEKHUN BiJ IEBHUX PE3YJIbTATIB HABYAHHS, @ TAKOXK BEIMKOIO MIpOIO — Bij

150 Ckpunuenko, O., Jomunceka, JI., Oropoaniiiuyk, 3. Ta in. (2001). BikoBa Ta nmegaroriuna
ncuxonoris. K. : [Ipocsirta, 416 c.
Bl Kocriok, I (1999). HaBuaisHO-BUXOBHHMIA ITPOLIEC 1 ICHXIYHUEN PO3BUTOK 0cobucTocTi. K.
: Pax. mxoma, 386 c.
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MIDKOCOOHMCTICHOTO CIiKyBaHHA. CIOCTEpIraeThesl MIBUIKE 3POCTAHHS KIJTBKOCTI
HeratuBHOi camooliHku. Hactae kpuza camooninku. IliamiTku He3agoBoOseH1
cobor. Bce 1e y HUX BUHHMKae HE JIMIIE, MO0 CHIJIKyBaTHUCS 3 JAPY3IMH, a 1
HaBuaTHucs. [leBHe HEMOpPO3yMiHHS KPUTHUYHOTO BIHOIIEHHA O ce0e TOBOPHUTH
PO BEIUKY MOTPeOy B 3arayibHii MO3UTUBHIN OIIHIII CBOET 0COOMCTOCTI 3 IHITUMU
JoapMUA. A 0coOnMBO 11€: Jopocii Oarbku Ta BuMTen. Haifroctpime 1ie
NPOSIBISIETHCA Y TaK 3BaH1 KPU30B1 MEP10/IA PO3BUTKY.

Kpu3oBuii xapakrep nepexony CBIAUUTH PO T€, 1110 Y TUTUHU 3’ IBUIKCH 1HIII
noTpeOu, 3aJ0BOJICHHS SKHX CEpHO3HO yckiIagHeHo. Kpwuza miaiTkiB
BIJIPI3HSETHCS Bl yCIX 1HIIMX OCOOIMBOIO TOCTPOTOIO 1 TpuBadicTo. Lle, aiiicHo,
MOB’SI3aHO 3 JUHAMIYHUM TEMIIOM PO3YMOBOTO 1 (h13MYHOTO PO3BUTKY MIJUTITKIB,
SAKUWA BEJE 10 CTBOPEHHS MEBHHUX MOTPEO, SIKI TyKe HE 3aJ0BOJICHI TOMY, IO
HEJOCTAaTHA COLlajJbHA 3PUIICTh WIKOJSIPIB I[LOTO BiKY; BOJHOYAC BHUHUKAIOUl
noTpedu JOoCUTh HanpykeHi. Kpuza miamiTkiB Ma€e pi3HHUIIIO 1€ B OTHOMY, JTOCHTD
ICTOTHOMY BIJIHOIIEHHI. SKIIO y MHHYJIMX KpU3aX MEPEIIKOIU /10 3aJ0BOJIEHHS
BUHUKAIOYMX TTOTPEO 3HAXOAUIUCH, B OCHOBHOMY, 30BHI, TO B IaHUI MOMEHT JTyKe
ICTOTHUMH € 1 BHYTPIIIHI (paKTOpU: caM03a00POHH, 3BUUKU U PUCH XapaKTepy, 110
3aBaXKaloTh 31MCHIOBATH 3ajayMaHe. Yacto kpuza MIIJIITKIB TMOB’si3aHa <3
BUHUKHEHHSIM Y IIbOMY TI€P10/Il 1HIIIOTO PIBHSA CAMOCBIJIOMOCTI, TOJIOBHOIO PUCOIO
SAKOTO € TI0SIBA Y HUX MOXJIMBOCTI, a TAaKOX MOTpPeOH, 100 BUPIZHATU cede, sK
OCOOMCTICTh, SIKa BOJIOJI€ TIEBHUMHU BiacTHUBOCTAMU. lle mopomkye OaxaHHs
CaMOCTBEP/IKYBAaTHUCS 1 CAMOBUPAKATUCS.

BuBuaroun came npo po3BUTOK Cy4aCHOTO PIBHSI CAMOCBIJIOMOCTI, HE MOYKHA
HE MpUrajatv Npo PO3BUTOK pedreKci, ajke BOoHAa (AKTUYHO € MEXaHI3MOM
camocBigomocTi. Came pedrekcis Bene 10 CTAHOBICHHS HAHOBIIIOTO PIBHSA
camocBigomocTi. [Tix pediekciero MU AyMaeMo, 110 1€ JOCTIAHUIIBKUN aKT, SKUN
CIPSIMOBaHMH JIFOMMHOIO Ha cebe, a TAaKOXK BIIACHI IICUXI1YHI IMPOIECH, OCOOUCTICHI
0COOJIMBOCTI, 1110 MPOSIBISIOTHCS Y MOBEIIHIN 1 CIUIKYBaHH1 3 0TOUyrounMu. Ciiijt

TaKOX JOTPUMYBATUCS BHYTPILIHBOI MO3UIIT MJIITKA.
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BayTpimHs no3utiis Bigirpae neBHy pojib B yTBOPEHH1 MiUTITKOBOT Kpu3u. Sk
MpaBUIo, MiATITKM XO4yTh OyTH JOPOCAUMH JIOALMH. IX, O€3CyMHIBHO, He
3aJI0BOJIbHSIE CTaBJIEHHA 10 cebe, sk 10 JiTed. BoHM XouyTh HeE3aJeXHOI
PIBHOMPABHOCTI 3 JOPOCIUMHU, CIIPABKHbOI MTOBArK; 1HIIE CTABJICHHS iX 00paXkae i
npunmxkye (Fosopyn, 19971%%),

B V xnaci (Ha modatky miUIiTKOBOrO BiKy) st 60% miTedt HalOLibIe
3HAYMMOTO TPyIor0 Oyimm oHOMITKH, a 111 40% — mopocmi, a y VII knaci (kpu3oBwid
nepioj MiJUIITKOBOrO BiKY) g 86% IIKOJISAPIB HAW3HAYMMIIIOW TPYHo0 Oyiu
poBecHukH, a s 14% — popocni. IlimTKky moTpiOHO BIAMOBIAATH yCIM THM
HOpMaM, sIKI IPUMHSTHI y CepeloBHILI oro ogHomITKIB (CkpumueHko, JloaTuHChKa,
Oropoaniitayk, 2001 13),

[T1111TKOBHI BIK XapakTepH3y€e€ BUHUKHEHHS! CTATEBOTO MOTATY, OB’ 3aHOTO
3 MMPOIIECOM CTAaTE€BOTO J103piBaHHA. baxkaHHs mogo0aTucs NpOTUIICKHIN CTaTI.

JlopocaicTe y MIJUIITKIB 3aiiMa€ OfHE 3 HAWMEPIIUX MICIb y BHYTPIIIHIM
MO3UIIi1, a1 IEKOJIU MPUHOCUTH OTOYYIOYHM YMMAJIO KJIOMOTIB Ta HEMPHUEMHOCTEH.
[TigmiTku He OaxaroTh, aOW 1X BBaXAJIM MITBbMHU Ta MPETEHAYIOTh Ha POJIb
JIOPOCIIOro, ajie 1HOA1 HE MOXKE MPOSIBUTU ce0e y SKINCh CIpaB/l 3HAYUMIN CIIpaBi
HapiBHI 3 mopociaumu. Lle Moxe TpHU3BECTH 10 MOSBU TaK 3BaHOT 30BHINIHBOI
JIOPOCJIOCTI, KOJMW TMIJUIITOK JIMIIE€ 30BHI HACHIAYE JOPOCIHUX. «3OBHIIIHS
JOPOCTICTh» MPOSIBISIETHCS Y TiNepiHTepeci A0 npolieM cTari, B KypiHHI,
BKUBAHHI CIIUPTHHUX HATOIB.

HeoOximHo BKa3aTu, IO y MOIISAaX MiX OaThbKaMmH 1 MJIITKAaMU € Oarato
pPO30DKHOCTEM, a came:

—BEJIMKA PI3HMIIA JOPOCTUX 1 MIJUIITKIB Y )KUTTEBOMY JOCBIJi;

—II€BHA BIICYTHICTh JI€IKUX €TaIliB, 00 NEPEUTH Bl JUTSUOIL 3aJIEKHOCTI 10

JIOPOCJIOi HE3aIEKHOCTI,

152 T'oBopyH, T. (1997). ®opmyBaHHS MiKOCOOUCTUX BiJHOIIEHH B THMYaCOBOMY KOJIEKTHBI

migniTkie. K. : 3nanus, 144 ¢
153 Ckpunuenxo, O., Jomunceka, JI., Oropoaniiiuyk, 3. Ta in. (2001). BikoBa Ta negaroriuna
ncuxonoris. K. : [Ipocsirta, 416 c.
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—HEJIOCTATHICTh YITKUX MPABUJ, SKI MOXXYTh MOCIA0UTH OAaThKIBCHKY BIIaIy,
00 meperTH BiJ AUTUHCTBA A0 MiAJIITKOBOTO BIKY;

—NesKl COIllaJibHI  BIIMIHHOCTI, $IKI TIOB’S3yIOTbCS 1 CTHUKAIOThCS 3
KOHTPOJIFOIOYMMH POJISIMUA  JIOPOCIIMX 3 TOTpedaMu MTITKIB Y HE3aJIeKHOCTI
(Immyparos, 19961°%).

CToCyHKH 3 meiaroraMy Ta BIJTHOILIEHHS IO HUX JY)K€ YacCTO MIHSIEThCS 1]l
gyac mepiofay MiJUTITKOBOTO BiKy. OCOOIMBIUM MOTHUBOM CIIJIKYBaHHSI MOJOAIIUX
HJUTITKIB — 1€ Oa)KaHHS 3apYYUTHUCS MIITPUMKOIO, a TAKOXK 320XOTUTU BUUTEIIS J10
MOBEIIHKU YX HaBYaHHA. B cTapimmx miyniTKiB iX OUIbIIEe XBHIIOIOTh OCOOMCTI Ta
npodeciiiHl  AKOCTI HacTaBHUKa. ToMmy ix mpogeciiiHl SKOCTI B LIJIOMY
3QJIOBOJILHSAIOTh TIJUTITKIB, @ OCOOWCTICHI, Ha Xajb, He 3aBkau. (JIoXKKHH,
[Toskeins, 2000.1%).

Pe3ynbTaTil CyyacHHUX CHOCTEPEKEHb JTOKa3ylOTh, IO ICHYIOTh TPH OCHOBHI
TUINH B3a€MUH, SIKI TIEBHUM YWHOM BIUIMBAIOTh Ha MOTUBH, (POPMU 1 3MIHH Y
KOMYHIKAIll MK MIJUIITKaMU 1 gopociuMu. Lle B3aeMuHH, K1 ONUPAOTHCSA Ha
odimiiiHo 3adikcoBaHi MpaBa 1 00O0B’SI3KM JOPOCTUX 1 AiTeH (pernamMeHTOBaHE
cniikyBaHHs). Lle B3aemuHHM, siK1 MOOy0BaH1 Ha MEBHIM MOTPeO1 pO3yMITH OJUH
OJHOTO, Ha MEBHOMY IMpAarHeHH! A0 €MOLIMHOTO KOHTAKTy 1 JOMOMOTH 1HIIOMY
(HepernmaMeHTOBaHE a0 «JIOBIpAMBE» CHUIKyBaHHs). Lle B3aemuuwm, siki, AiCHO,
BUHUKAIOTh MpPHU JAESKIM BIICYTHOCTI MNPUXWIBHOCTI OIWH JO OJHOro ado
OaiimyxocTi (HeopraHi3oBaHE, BHITQJIKOBE CIIJIKyBaHHs). YacTo MOIITLHUMHU €
CUTYyaIlli came JTOBIPJIMBOI KOMYHIKallii, SIKIO JOPOCINil MOke OyTH B poJIi Ipyra

(156)‘

154 Tmyparos, A. (1996). Koudurikr i 3roga. K. : Haykosa aymka, 190 c.
155 JTosxkuwu I, TTos’sikenb, H. (2000). ITpakTudna ncuxosoris KOHQIIKTY : HaBd. mocioHuk. K. :
MAVTI, 256 c.
156 JToxkin, I, TTos’sakenb, H. (2006). Tlcuxomnoris KoH(IIKTY: TEOPis i cydacHa MPaKTHKA : HABY.
noci6. K. : BJI «IIpodecionan», 416 c.
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Bigomo, 1m0 ogHUM 13 TapHHUX JOCATHEHb, SIKI BUHHUKAIOTH B JIOBIPJIUBOMY
CHUIKYBaHHI — II€ MoTpeda MiIiTKa B €MIaTii MO0 JAOPOCIOro, II0 BHU3HAYa€e
Oa)kaHHS JOMOMOTTH 1 MIATPUMATH MOTO Ta PO3IIIUTH 3 HUM HOTO paJlicTh 1 Tope.

Konm miutiTok y B3a€EMOBIIHOCHMHAX BiAYyBa€, MO BiJl HHOTO YHUMAJIO
OYIKYIOTbh, TO BIH MOKE€ YXHIJIUTHUCS Bl BAKOHAHHS JIEIKUX 000B’sI3KiB, XOBAIOYHCh
3a «7100poro» nopociaoro. OcoOIMBO IS 3aCBOEHHS MIJTITKOM Cy4acHOI CUCTEMU
B3a€MUH JIOIIbHA YiTKa apTyMEHTallisl BUMOT, sIKI UayTh Bix gopocioro. Tomy
MIJJTITOK IOMaraeThCs MEBHUX IpaB, HK X0ue B3SITH Ha cebe iXHiI 000B’S3Ku. Y
el Mepioj] BaXKJIMBE 3HAYEHHS MalOTh €IMHI BUMOTH J0 MiJJIITKA K B CIM’1, TaK i
B IIKOJIL.

OToX, KOMYHIKAIlisl Cy4acHUX IIJJIITKIB MOXKE 1 3aJieKaTh Bij IXHBOTO
HACTPOIO, KU MPOTATOM MAJIOTO MMPOMIKKY MOXKE 3MIHIOBATHCS Ha TTPOTHIIC)KHHM.
MIH/IUBICTh HACTPOIO Ta aMOIBaJICHTHICTh MOYYTTIB MPHU3BOISATH, Ha Kallb, O
HEMOBHOIIIHHOTO CHiIKyBaHHA. Came TiJ 4Yac TakUX YMOB CIOCTEPIraeThecs
HEBMIHHSI [TOJI0JIATH TUCK 3 OOKY IOPOCIIHUX, a I 0OMEXEHHI CJIOBHUKOBHI 3arac.
Ile, miiicHO, YacTO MPUBOJIUTH JO TOTO, IO IMiJT YaC KOMYHIKAIll MiUIITKA JOCUTh
MaJjio YCBIJIOMIIFOIOTH MTOBEAIHKOBI pEAKIIIi.

Teopernuni 3acaam NpPoPIIAKTUKH MiKOCOOMCTICHUX KOH(IIKTIB Yy
NiVIITKOBOMY Billi

[lepm, HDK pO3DIAHYTH CYTHICTH MNPOQIIAKTUKH  MIKOCOOUCTICHUX
KOH(IIKTIB Y MiAJIITKOBOMY Billl, BHU3HAYUMOCA 3 TIYMAYEHHSM TIOHSTTS
«colialibHa MPO(IAKTHKAY.

Tak, 3akoH Ykpainu «IIpo comianbHy poOOTy 3 CIM’SIMH, AITbMHU Ta MOJIOJITIO»
TPAKTYE, 110 «CoIliajbHa MPOoQITaKTUKA — II€ BUJI COLIIAJIbHOT pOOOTH, CIIPSIMOBAHO1
Ha 3amo0IraHHsg CKJIaJHUM >KUTTEBHM OOCTaBMHAM CIMEH, JITEHM Ta MOJIOAIL,
aMopaJibH1{, MPOTUITPaBHIM MOBEIHIII B C1M’SIX, cepel JiTel Ta MOJIOA1, BUSIBJICHHS
OyIb-SIKOTO HETaTUBHOTO BIUIMBY Ha JKUATTSA 1 3I0pPOB’S JITed Ta MOJOAL 1
3aro0iraHHsl TaKOMY BIUIMBY Ta MOUIMPEHHIO COLIAJbHO HEOE3MEeUHUX XBOPOO

cepen mireir ta moiodl» (3axkoH Ykpainu «IIpo coranbHy poOOTY 3 CIM’ MU
p p P Yp Yy ,
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JITBMHU Ta MOJIOIIIO, 2023157). ToOTO momnepekae MPo BUHUKHEHHS Ta PO3BUTOK
PI3HUX COLIATbHUX 1 OCOOMCTICHUX MPOOJEM, a TaKOXK MPOTHO3YE BUSBICHHS Ta
YCYHEHHS, a TaKOX HEWTpasi3allil0 IMEeBHUX COIaJbHUX Ta ICUXOJOTTYHUX
¢dakTopiB, SKi MPUBOAATH JI0 JICAKOI MOSBU UM 3arOCTPEHHS MpOOIeM.

['010BHOIO METOIO COMLIAIbHOT MPO(UIAKTUKN — 1€ CTBOPEHHS MEBHUX YMOB
JUIS. YCYHEHHS TPYJIHOIIIB, @ TAaKOX ITOBHOLIHHOI >KUTTEMISIILHOCTI JIFOEH Ta
3aJJ0OBOJICHOCTI CBOIMHU MOTpeOaMH 3BHUHUM COIIAIbHO MPUUHATHUM CIIOCOOOM.
OcHoBOIO TPO(DITAKTUYHUX 3aXO/IB € IsUIbHICTb, Ka CIPSIMOBAaHA HA:

—e(eKTUBHE BUKOHAHHS MIPOIIECY colriaizaiii 0COOMCTOCTI;

—HaJIaHHS IICUXOJIOT1YHOI, IMeJaroriyHol Ta coIlajJbHOI JOMOMOTH CIM’1 Ta
MIIITKAM;

—3a0€e3MeueHHs COLIaJIbHO Ta MPABOBOI'0 3aXUCTY JITEH.

BianoBigHO 10 TOTO, HA SIKOMY CTYIE€H1 PO3BUTKY MPOOJIEMU 3IIMCHIOIOTHCS
MIeBH1 IPEBEHTHUBHI 3aX0JIH, & TAKOX BUOKPEMIIIOIOTh TaKl BUAW MPO(iTaKTUKU:

—TepBUHHA — II€ AISUIBHICTD, sIKa CIIPSMOBaHA, 100 MONEPEANTH BUHUKHEHHS
npoOiemu;

—BTOpWHHA — II€ ISUTbHICTH, KA TIOMEPEIKYE TEeBHE 3arOCTPEHHS IESKOl
npoOaeMu, a 0COOJIUBO i1 HACIAKU Cepe]l JIFOMEH, 10 BiUY/IN IEBHUHN BILIUB;

—TpeTUHHA — II€ Tparsd, IO CTBOPIOETHCA OCOO0aMH, SKI JIMCHO 3a3HANH
npoOsieMH 1 CIPSMOBaH1, 00 NONEPEIUTH 11 PELIUIUBH.

Y mneBHOMY BUNAJKY, KOJH OIIHIOETHCS €(MEKTHUBHICTh MPOGUIAKTUYHOTO
BIUIMBY JACMOHCTPY€E HETaTUBHHI pe3yibTar, TO MOTPIOHO MOBEPHYTHCS IO €TaIly
IJIaHYBAaHHS NPO(UIAKTUYHOTO BIUIHBY.

OTOX, cCoOIllaTbHOK MPOQITAKTUKOI € KOMIUICKCHUN XapakTep, SKUl
IPYHTY€ETBbCSI Ha TICBHOMY BHUSBIICHHI 1 BHUIIPABICHHI JEIKUX HETaTMBHUX
MICUXOJIOTTYHMX, 1H(GOPMAIIHHUX, MEIaroriyHuX, OpraHi3alifHuX YMHHUKIB, SKI

CHPUYHMHSIOTh JEAKl BIIXWICHHS B IICHXOJOTIYHHX 1 COIIAJIBHUX PO3BHTKAX, a

157 3akon Vkpainu «IIpo comiansHy poboTy 3 ciM'sME, AiThMH Ta MOJOAT0» Bix 03.08.2023 Ne
3022-1X, https://zakon.rada.gov.ua/laws/show/3022-20 (mara 3Bepaenns 10.04.2023).
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TaKOoX MOBEIHII, Oe3MepevyHo, B CTaHl 370pOB’ s, OpraHi3allii >XUTTEAISILHOCTI Ta
JO3BLUIA JITENA 1 MOJIO/I.

[IpodinakTka MIKOCOOMCTICHMX KOH(IIKTIB y  MIJJIITKOBOMY  BiIll
BUBYAETHCA HAMU SIK CYKYIHICTh 3aXO[iB, fIKi CHOPSIMOBaHUX Ha €(EKTHUBHE
M1KOCOOUCTICHE CMUIKYBaHHS MIAJITKIB, YHUKHEHHS KOHQUIIKTIB Y MiATITKOBOMY
CepeIOBHIIII.

Ha wHamy aymky, npo¢inakTuka MIDKOCOOUCTICHMX KOHQIIKTIB Y
M1JJTITKOBOMY Billl HEOOX1THO 3/IIMCHIOBATH IIJIIXOM peati3allii TaKuX HalpsMiB:

—(opMyBaHHS KOH(ITIKTOJIOTTYHOT KOMIIETEHTHOCTI IMiIJTITKIB;

— aKTMBHA y4YacTh HJITKIB Yy pI3HUX KOJEKTHUBHUX BHIAX MAISUIBHOCTI:
CYCH1JIbHO KOPUCHA, CIIOPTUBHA, Y4aCTh Y BOJOHTEPCHKUX PyXax, TPEHIHTaXx;

—Oprasizailisi CaMOBHMXOBaHHSI MIUIITKIB (CaMOMI3HAHHS, CaMOOIlIHKa,
CaMOpPETYJISLIs, Ay TOTPEHIHTH);

—B32€MO3B 130K CILILHOTO, AUGEPEHIIIHHOTO W 1HAUBIAYaIbHOTO MIIXO/IB Y
npoiieci npoduiaktuaHoi podotu. [Ipoananizyemo ix geTasbHillie.

KonduikTonoriyHa KOMIIETEHTHICTh BKJIFOUA€ 3HAHHS, yMIHHS T4 HABUYKH, SIK1
JOMYCKAIOTh JOCUTh TPAMOTHO MOOYyBaTH KOMYHIKALII0, a TAKOX BUOPATH TMEBHI
BapiaHTU TMOBEIIHKM B JCSIKUX KOH(MIIKTHHUX CHUTyalllsiX Ta KOHCTPYKTHBHI
OCOOMCTICHI TyMKH, 5IK1 OPIEHTYIOTh Ha €MIATiI0, TOJEPAHTHICTD 1 BEJIMKY MOBAry.
[i 3MicT opMyeThCS B TAKMX KOMIIOHEHTaxX: iH(GOpMAaIiitHO-IiHHICHOMY (3HAHHS
NPUYUH Ta HACHIAKIB MIKOCOOUCTICHUX KOH(JIIKTIB, NUISAXIB 1X BHUPIIICHHS,
YCBIJIOMJICHHSI HETIOBTOPHOCTI KOXKHOI 0COOHMCTOCTI); IHTETPAaTUBHO-ISITbHICHOMY
(motpeda B e(eKTUBHINA MIXKOCOOUCTICHIA B3aeMOAIl W yMiHHS ii peaini3yBaru,
BOJIOMIHHS ~ 3MIaTHICTIO /10  KOHCTPYKTHBHOTO  fiajory, c(OpMOBaHICTb
KOMYHIKaTUBHUX YMIHb Ta HaBUYOK, €MIIaTisl, TOJEPAHTHICTh); MOTHUBALIMHOMY
(morpeda B Mi>KOCOOUCTICHOMY Aiano3i, NPUUHATTS KOHCTPYKTUBHOI MOBEIIHKU)

(LlleGanosa, 20121%8)

158 TI[e6anoBa, B. (2012). INpodinakrthka Ta KOPEKIlisi arpeCHBHOI MOBEMIHKH y MOJIOMIIINX
mkoJsipiB // Ilpaxmuuna ncuxonoeis ma coyianvna poooma. Nel. C. 17-18
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dopmyBaHHS KOHQIIKTOJOTTYHOT KOMIIETEHTHOCTI B IIJJIITKIB 3aBOadye
MIPOXO/KEHHSI TPHhOX €TaliB: 3HAHHEBHM — OMAHYBAaHHSIM HEOOXITHHM 00CSITOM
KOH(IIKTOJIOTIYHUX 3HaHb; (POpMyBaHHS BMIHHS TOJIEPAHTHO IIOSICHUTH CYTh
KOH(IIIKTY, BUBHAYUTU MPUUMHU Ta CIOCOOU WOTO BHUPIIICHHS; 1HTEPAaKTUBHUNA —
TOTOBHICTh J0 €()EKTUBHOI B3a€MOIii, KOHCTPYKTUBHOI MOBEAIHKMA B KOH(IIKTI,
YMIHHS KOHTPOJIFOBATH CBO1 €eMOIIii, TpaBUJIbHA PEaKIlisi Ha HeCTaHJapPTHI CUTYaIlli,
CBITOIJISIAHUM — TOJIEPAHTHICTh, B3aEMOIIOBAra, MOPSAIHICTh, yMIHHS TPOrHO3YBaTH
BJIACHY MOBEIHKY.

VYyacTh MTITKIB Y KOJICKTUBHUX BHIAaX AISILHOCTI BIUIMBAE HA 3IIMCHEHHS
HEOOXIJTHUX SAKOCTEH MIUIITKA, [MI00 3alyduTH HOro 10 Ba)XXJIUBOTO JOCBIAY
CYCIIUIbHOT TTOBE/IIHKH, 3aBSKH SIKUM OCOOUCTICTH MMiJITIITKA BJOCKOHAIIOETHCS Y
MIDKOCOOMCTICHIM B3aemogii. Ilel mporec crpusic CTaHOBIEHHIO CaMOCTIMHOTO
H1JUTITKOBOTO KOJIEKTUBY, (DOpMY€E BIANOBIIAIBHICTh, TOJEPAHTHICTh, & TAKOX
3HIDKYE PIBEHb KOH(IIIKTHOI MOBEIIHKH B MIUIITKOBOMY CEPENOBHUIIN. Y Takid
CYCHUIbHIA JISJIBHOCTI, fKa BKJIOYA€ OPraHI3alliiiHO-CYCHUIbHY, XYHAOXHIO,
CIIOPTUBHY, TPYAOBY CTBOPIOETHCA IMOTpeda MiIiTKa, 1M00 molymayBaTu CcydacHi
B3a€EMOCTOCYHKH 3 POBECHUKAMH. JIOPOCIMMH, a TaKoX B CaMOCTIHHOCTI.
BHyTpimHbOIIKITbHA W MO3alIKUIbHA — AISUIBHICTh — MIUIITKIB  Ma€  Martu
YCBITOMJIIOIOUMM CYCIIUTBHUN XapakTep JIIOACHKUX B3a€EMOCTOCYHKIB CIPUSIE
PO3BUTKY TaKMX BAXKJIMBUX SIKOCTEH K BiIMOBIJANTBHICTD 10 JOPYUYEHOT CTIPaBH Ta
YMIHHS 3aBX/IM BpaXOBYBaTH B CBOIM MOBEIIHII MOTPEOH, MOYYTTS i OCOOMCTICHI
OCOOJIMBOCTI IHIIMUX 1HAWBIAIB. Take CHUIKYBaHHS PO3BUBAE B HUX COLIAIbHY
axtuBHicTh (Kupuayk, 19931%%),

Crnig HaroloCUTH, IO TaKl BUIU KOJEKTUBHOI AISUTBHOCTI € e()eKTUBHUMU
3acob0amMu, SIKI CIPUAIOTh 3HUKEHHIO KOH(QIIKTHOI TOBEIIHKM MiJITKIB B
HaBKOJIMIITHbOMY cepeioBuiili. Came TOMy BaXKJIMBE 3aBJIaHHS BUNTEN1B, OAThKIB Ta

HIMX (GaxiBIiB 3adydyaTd MUITKIB 0 PI3HUX BUIIB CYCHUIbHO-KOPUCHOI

139 Kupuayk, O. (1993). ®opmyBaHHS B yUHIB aKTHBHO1 )KUTTEBOT mo3utlii. K. : 3nanns, 124
c.
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TISTIBHOCTI, (opMyBaTu JIPY)KHIM  KOJEKTUB 3 TO3UTHUBHUM MOPAJIbHO-
MICUXOJIOTIYHUM KJIIMAaToOM B MiTITKOBOMY CEPEIOBUIIII, 1110 CIIPUSITUME 3HUKEHHIO
KOH(IIKTHOI IMOBEIIHKHU.

Jlo OCHOBHUX KOMIIOHEHTIB OpraHizaimii CaMOBHXOBAaHHS ITiJJIITKIB CIiJ
BIJIHECTH CaMOITi3HAHHS, CAMOOITIHKA, CAMOPETYJIAIlisA, ayTOTPEHIHTH, CaMOaHaJi3
KOH(IIKTHUX CUTyalii Ta iH. CaMoImi3HaHHS — 1€ BIAKPUTH ceOe, BUSBUTH MEPII
3a BCE JIesIK1 CBOT TapHi SIKOCTI Ta TIEBHI MOXJTMBOCTI THX 3a1aTKiB, IO 3TOJ0M Yepe3
eTar CaMOBHUXOBAaHHS JIFOAMHA MEPETBOPIOE Y 3A10HICTh, a TaJaHT — B €()EKTUBHY
pucy xapakrepy. besnepeuno, unm edeKTUBHIIIE JIFONUHA TT13HAE ceOe, TUM O1IbIIT
00’€KTUBHO OLIIHUTh CBOi SIKOCTi, SIKI Kpaimie BiAOyBalOTbCA Yy Ipoleci
camoBuxoBaHHA. CaMooIliHKa cebe, a TAaKOK CBOIX MOTEHIIMHUX MOXKJIMBOCTEH 1
JeSKUX SIKOCTEH Ta MEBHOIO MICIS cepesl piI3HUX ocobucTtocteid. Tak, BOHa SBIIsIE
CO00I0 PEryIsITOp TOBEIHKM JIONWHU. be3mepedHo, Big HEl 4acTo 3aJeXHUThb
B3a€EMOCTOCYHKM JIIOIMHU 3 IHIIMMHU JIIOIIbMH, @ caMe: NE€BHAa KPUTHKA, JesKa
BUMOIJIMBICTh Ta CTAaBJICHHS [0 YCHIXIB 1 HeBhad. J[ifiCHO, camMOOIllHKa Mae
BEJIMKUM BIUIMB Ha TEBHUN PO3BUTOK MIsUIBHOCTI JoAuHHU. Camoperymsiis
0COOMCTOCTI — 11€ YNPABIIIHHS BIIACHUM IICUXIYHUM CTAHOM 1 MOBEIIHKOIO B paMKax
neBHUX cutyarii. L{im moanHa ctaBUTh co01 cama 1 cama MposBII€ pi3HI popMu
aKTUBHOCTI: CIUJIKYBaHHS, TOBEIIHKA, MISIIBHICTh 1 YIpaBisie (4aCTKOI) CBOIMHU
Nepe)KUBAHHAMU, TICUXIYHUMH CTaHAMH.

[leBHUI 3B’ 30K CHIIBLHUX, TU(PEPEHITIHOBAHUX Ta 1HAWBIAYaJIbHUX IT1IX0/1B
y JIeIKOMY Tporieci 00’ eHy€ BCe BUIIE CKa3aHe Y mpodiiakTuyuHii poOoTi. Takum
YUHOM, 1 METOJIM, SIKI BIIHOCSTHCA JO JaHUX YMOB, a OCOOJIMBO: ayTOTPEHIHT,
CaMOpETYJIAIIA  TOBEMIHKH, CaMOaHaJi3U, CYCHIJIbHO-KOPUCHA  JISJIBbHICTD
M1JUTITKIB, & TAKOXK 1X Y4acTh Y pI3HOMAaHITHUX BOJIOHTEPCHKUX PyXaxX, CHOPTUBHIN
JISUIBHOCT1 MJIITKIB Ta TPOBEICHHS TPEHIHTOBUX 3aHATh Yy TIJIITKOBOMY
CEPEeIOBUII, @ 0COOIMBO POJIHOBI ITPH.

Benukuii ycmix nOpouUIaKTUYHOT MISUTBHOCTI YacTO 3aJIekKUTh, 1100
JOTPUMYBATHUCSl TOJIOBHUX NPHUHIMIIB corianbHOi npodinaktuku. besmnepedno,
noTpiOHO, MO0 yci Tpo(diNaKTHYHI 3aX0AM, IO PEaATi3YIOThCS 3 MiJTITKAMU,
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3M1ACHIOBAIMCh HA OCHOBI JIPY>KHBOTO MIAXOMY, IKMM peKOMeHI0BaHUM JuTaunm
®oumom OOH (IOHICE®). be3cymnuiBHO, meil minaxim, mepeadadae 3 camoro
MOYaTKy JOTPUMYBATHUCS TAKUX BAXKIUBUX MPUHIIUIIB:

—IOCTYMHICTb JJIsI MiJTITKa 1HPOpMAaIIii;

—TOTOBHICTh BMOTHBOBAHOCTI JIO 3MiH;

—BeJIMKA JIOOPO3UWIMBICTD JI0 MIJIITKIB, @ TAKOXK PO3YMIHHS 1X T4 TPUUHSITTS
BIKOBHX Ta COIIIaJIbHO-IICUXOJIOTTYHUX 0COOIUBOCTEI;

—IOIIBHICTh PI3HUX MPOGUIAKTUYHHUX M1 TOTped Ta iHTEpeCiB MIIITKIB, iX
BIKOBHX Ta COIIIOKYJIBTYPHUX OCOOJMBOCTEH;

—KOH(1EHI1HHICTh, aHOHIMHICTD 1 0€3MeYHICTh MPOPUIAKTUYHUX 1H;

—MOHITOPHUHT Ta OLIHKU €()EeKTUBHOCTI NPOMUIAKTUYHUX 1.

Bapro Bkaszatu, 10 L cUCTEMa MPOQPUIAKTUKH KOHQIIKTIB MK COOOIO B
M1JJTITKOBOMY CEPEIOBUII BUBHAYAETHCS B ICSIKOMY KOMIUIEKC1 METO/IIB, SIK1 JAlOTh
3MOTY OTpUMAaTH TOYHY 1 OIEepaTHBHY 1H(OpMAII0 MPO MOMIMUBICTH 1CTOTHUX
MPOTHUPIY B MIJTIITKOBUX KOJEKTUBAaX, MPUYMHAX iX BUHUKHEHHS 1 3aX0/I1B MO0 1X
MOTIEPEIKEHHSI.

OT1xe, mpodiaaKkTUKa MI>KOCOOUCTICHUX KOH(IIIKTIB MIJUTITKIB CIIPUATAME:

—YCYHEHHIO 1 OJIOKYBaHHIO COI[1aIbHO-TICUXOJOTTYHUX T4 OCOOUCTUX MTPUUUH
YTBOPEHHSI CYNIEPEUHOCTEHN y KOJIGKTHBAX ITiITITKIB;

—BUHHUKHEHHS JCIKHX OO0 €KTUBHUX YMOB, SKI 3aBaKalOTh BUHUKATH
JNECTPYKTUBHUM KOH(QIIIKTaM 1 KOH(QIIIKTHUM CHUTYAIlisSIM B IMiJTITKOBOMY BIIIi;

—HaBYaHHIO ¥ PpO3B’SI3aHHI0O KOH(IIKTHUX CHUTyalllii B MiAJITKOBOMY
CepeOBUIIII.

—pO3BUTKY CcaM€ TaKHX OCOOHMCTICHMX SKOCTEH JJId  IJUIITKIB:
BI/IMOBIJAILHOCTI, CaMOCTIHHOCTI, TOJIGPAHTHOCTI, TOTOBHOCTI 1O JIaJIOTy Ta
HECTaHJIapTHUX PIlIeHb Ta, O€3MepeyHO, BUXOAY 13 KOH(IIKTHOT CUTYallIi.

[TigmiTKY HE TUTBKM OTPUMAIOTh JEsSKWi Oarak 3HaHb 1 yMiHb, alie W,
0€3CYyMHIBHO, 3aKpIIISATh J€sAKi HaBUYKKA OE3KOH(IIKTHOI MikKOCOOUCTICHOL

B3aeEMO/II.
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IIporpama  npo@itakTUKH  MIKOCOOMCTICHMX  KOHQWIIKTIB Yy
NiUTITKOBOMY CepeloBUIIi

[TorepemkeHHsT MIDKOCOOHMCTICHUX KOH(QUIIKTIB Yy JHUTSIYMX KOJICKTHBAX
BUCTYIIA€ HAPSIMOM y po0OoTi (paxiBiiB 3 perymatoBanHs npotupid. [Ipodinakrrka
Oyze MOIiIbHA TiIMBKA TOI, SKIIO 3AIHCHIOETHCS 32 TIEBHOIO CHCTEMOIO, & TAKOXK
IIJIAHOMIPHO 1 JOCUTh CBO€YacHO. TOOTO BOHA CIIPSIMOBYEThCS Ha JCSKI KOHKPETHI
IPOTUPIYYSL, K1 YACTO TPAILISIOTHCS Y KOJIECKTHUBI.

VY nanomy qOCHiIKEHHI BUXOIUIIU 3 TOTO, 1[0 MOTpeda B 3HAHHSX 3 MPOOIeMHU
MDKOCOOMCTICHMX KOH(QIIKTIB y MiJUIITKIB 3HAYHO AaKTHUBI3YETHCS, KOJIU BOHH,
YCBIJOMIIIOIOYH iX POJIb Y CTAHOBJIEHHI BJIACHOI OCOOMCTOCTI € 3allIKaBJICHI came
HE TUIbKU MPOIECOM, a 1 pe3yIbTaTOM BJIACHOTO yaocKoHaeHHs. OCHOBHA yBara
30cepeKyBajach Ha PO3BUTKY MOTHBaLIMHO-LIHHICHOI cdepu ((hopMyBaHHS
NEepEKOHAaHHA B HEOOXIAHOCTI 3aCBOEHHSI 3HAHb) Ta IHCTPYMEHTANbHOI cdepu
(3aCBOEHHS 3HAHB). 3 IIIE€I0 METOIO OYJI0 pO3poOeHO MporpaMmy mpodiIaKTUIHOT
poOOTH 3 MITITKAMU Ta LLIAXU €()EKTUBHOTO BILIMBY Ha LIEH MpoIleC.

Meta mnporpamu mnossrae 'y MiABUIICHHI PIBHA MOIH(POPMOBAHOCTI Ta
YCBIIOMIJIEHHS MIJIITKAMH TOCTPOTU MPOOJIEMU MIKOCOOUCTICHUX KOH(IIKTIB, a
Takok (hOpMyBaHHS HEOOX1THUX BMiHb 1 HABUYOK IIOJI0 HOTO MOMEPEIIKEHHS.

[Iporpama npodiakTHKU Mi>KOCOOMCTICHMX KOHQUIKTIB Y MITITKOBOMY
cepeloBUII niependayae BUPIIIEHHS TAKUX 3aBAaHb:

—CTBOPEHHSI YMOB JUIsl OTPUMAaHHSI HEOOX1THMX 3HaHb 3 MUTAHb KOHQIIKTY,
MPUYUH HOTO BUHUKHEHHS Ta TIOJI0JIAHHS;

—PO3BUTOK OCOOHCTICHUX SIKOCTEH T TKIB, TOTOBHOCTI bi o)
KOHCTPYKTUBHOTO MI>KOCOOHMCTICHOTO J1aJIOTy, HECTaHIAPTHUX PIllleHb, BUXOTY 13
KOH(JIIKTHOI CUTYAIII;

—(opMyBaHHS KOMyHIKaTUBHUX YMIHb Ta HABUYOK;

—3aJIy9eHHS JI0 CYCIUIBHO-KOPUCHOI MOBEIIHKH, 3aBIIAKH K 0COOUCTICTh
M1JJTITKA BIOCKOHATIOETHCS Y MIDKOCOOUCTICHIN B3a€MO/II].

[Iporpama mnpodigakTudHOi POOOTH MIOAO MPOOIEMH MIKOCOOMCTICHHX
KOH(IIKTIB y MiITTITKOBOMY CEPEIOBHUIIl MICTUTh Y COO1 TPH €TaIlH.
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[lepuiuii eTarn OXOIUTIOE JI1arHOCTUYHI CUTYaIlli 1 COIliajJbHO-OpraHi3alliiiHy
poOoTy 100 BmamHaTH JgaHy TpoOieMy. J[iarHOCTHKY MiXOCOOMCTICHUX
KOH(IIKTIB Y MIUTITKOBOMY CEPEIOBHII CJIiJ 3A1HCHIOBATH 3a TaKOIO JIOT1YHOIO
CXEMOIO:

— O3HAMOMJICHHS 13 KOJIGKTHBOM YYHIB Ta MOTrO KEpiBHHKOM, OJIEp:KaHHS
3arajbHOTO YSIBJICHHS NP0 IPyMy TiSIBHOCTI, XapaKTep B3aEMOBIIHOCHH;

—30ip iHdopmalii, Ha OCHOBI SIKOi pPO3pPaxOBYETbCA  IMOKa3HUK
MI>)KOCOOMCTICHUX CTOCYHKIB y TPYIIi;

—TepBUHHA Ta BTOPMHHA 00pO0OKa JTaHUX.

— aHadi3 Ta MOSICHEHHS OJEP)KaHOro Mmarepianay, 10 € y CIIBCTaBIEHH]
Cy0’€KTUBHUX MTOKA3HUKIB KJIIMaTy 3 JAaHUMHU, K1 3BEICHI OKPEMUMU MMOKa3HUKAMU
B ITOBHOL[IHHY XapaKTEPUCTUKY COLIAIbHO-TICUXOJIOTTYHOTO KIIiMaTy.

Ha mpomy erami 3a AOMOMOIOI0 HAyKOBUX METOMAIB 1 METOAMK BUBYAIUCS
peanbHl 0COOIMBOCTI MPOSABIB KOH(IIKTHOCTI Y MIJUIITKIB 3 METOI OpraHizailii
IPyIH 3 ICKPABO BUPAXKEHOK KOH(IIIKTHOIO MOBEIIHKOIO

Jpyruii eran BKIIIOYa€ MIsUIbHICTh CyO €KTIB CIIPSMOBaHY Ha (hOPMYBaHHS B
YUYHIB 3HaHb 3 J1aHOi npoOiemu. [010BHE, 100 OnaHyBaidl HEOOXITHUM OOCITOM
KOH(TIKTOJOTIYHUX 3HaHb; C()OPMYBaJIl BMIHHS MPaBUIBLHO BUCIIOBIIOBATH CYTh
KOH(ITIKTY, a TAKO)XK BU3HAYATH TOJIOBHI MPUYMHHU Ta CIIOCOOM WOTO BHPIIIECHHS;
Oyau TOTOBUMH JI0 €(EKTUBHOI B3a€MOJlli, KOHCTPYKTHBHOI TOBEIAIHKA B
KOH(JTIKTI; KOHTPOJIIOBAJIM CBOi €MOIlli 1 MPOTHO3YBAaTH BIACHY TIIOBEIIHKY;
MPOSIBIISIIA  TOJIEPAHTHICTh, B3a€EMOIOBArY, MOPSAIHICTE Y MIXKOCOOUCTICHOMY
cniikyBaHHI. Lle 3HaYHOIO MIPOKO CHPUSIO O JOCATHEHHIO KOXHOK MOJIOJOHO
JIOAWHOIO 3J1aroAu 3 CO0O0, CIPUUHATTIO ceOe Takokw, SKOK BOHA €, IO B
KIHIIEBOMY BHUIIaJIKy TO3UTUBHO BILJIMBAJIO O HA MI)KOCOOMCTICHY B3a€MOIIO.

Benuka morpeba y cmemiamicty SK B MOCEPEAHMKY, 3aBXKAM BUHHUKAE 13
HACTaHHSM TPABIMBOTO 30BHIMIHBOTO a00 MiKocoOucTicHOro koH(mikty. [1[00
NpaBUJIBHO BHPILIYBaTH, BPETYJIbOBYBaTH KOH(QUIIKTHI CHUTyalli, CHeriamicTt
MOBUHEH 3aBXIM 3 5CYBaTH MOOYIOBY KOH(IIIKTY, YMOBH Iepediry, cyd’€KTHBHI
o0Opa3u KOH(MIIKTHUX CUTYaIlii Ta AeSKI MOXKIIUBI /i1 IEBHUX YYaCHHUKIB KOH(DIIKTY,
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a 0co0nMBO ixHI Hacmiaku. dDaxiBellb, SKUKM J0MoMarae miIiTKy, TOBUHEH YITKO
BUBYUTHU WOTO >KUTTEBI MpOOIEMHU. A 1€ BUBUMTH UM 1€l KOHQIIKT € IIHCHO
00’€KTMBHUM 4H 1HKOIU CyO’ekTHMBHUM. II[00 BHM3Hauaroum mpupomsy 1 JEAKui
XapakTep KOH(IIIKTY, BiH Ma€ MATPUMATH IMJIITKA, MO0 3pO3yMITH Ta
IpoaHai3yBaTH YNHHUKH, SIKI CTBOPIOIOTH MEBHI BIIXHJICHHS 00pa3y KOHMIIKTHOT
CUTYaIIiil BiJl MPaBIUBOCTI.

1106 BupimuTH KOHQIIKT B MiATITKOBOMY CEPEAOBHILI, CIEIIaNiCT MTOBUHEH
3aBX/IM JICTAIHHO aHATI3yBaTH BC1 eTanmy KOHQIIIKTY:

1. [TocuneHHst HanPyTH.

2 Junema ponei.

3 HakonmueHHs1 HeCIIpaBeIJIMBOCTI.

4. Kondponrais.

5 [TpucTocyBaHHs, KOPEKIIIS.

Axio daxiBenp 0axae BMIITYBaTUCA B KOH(IIIKTY CUTYaIlil0, sSKa CKJIanacs y
NIJUTITKOBOMY ~ CEpEAOBHINI, TO BIH Ma€ 3aBKIUd KEpyBaTUCS TEBHUMH
MIPKYBaHHSAMM WIOAO HOro po3B’s3aHHSA. A 1€ MNOTPIOHO JOTPUMYBATHUCS
MOCIIIOBHOCTI: BU3HATH HASBHICTh KOH(IIIKTY; B3STM y4acTh Yy IEpPEroBOpax;
Y3TOJIUTH MPOIEC X MPOBEJICHHS, a TAKOXK MOTPIOHO 3’ACYBaTH KOJIO MUTaHb, K1 €
MpEeIMETOM KOH(IIIKTY; CTBOPUTH pi3HI BapiaHTH; OOOB’S3KOBO MPHUIHATTS
y3roJ[PKEHE PIllIeHHS Ta peali3yBaTh MOro Ha MPaKTHIII.

OcoOnuBicTh TpeHIHTy — 1€ (OpPMYBaHHS HACTYITHUX BHJIIB MOTHUBIB:
Mi3HaBaJIbLHUMN (BHYTpIIIHIH, polieCyaabHO-3MICTOBUH), JOCSATHEHHS,
CaMOPO3BUTOK, CYCHIJIbHO-3HAUyIIUM, coliaiibHa ineHThdiKailisa. Koxuuil e
KOMITOHEHT Ta HOro pO3BUTOK 3a0€3MeUy€eThCsl EBHUM KOMILJIEKCOM TPEHIHTOBUX
BIIPAB Ta irop 3a 0COOMMBOIO CTPYKTYpoto. Lle BrpaBu Ha pO3MUHKY, Pi3HI POJIHOBI
irpy, IIiKaBl TPyNoOBl AMCKYCii Ta BHKOHAaHHS TPEHIHTOBUX BIpaB 13 IiXHIM
NOJAbIIUM OOTOBOPEHHSIM.

VY upomy npoueci NpoBeACHHS TPEHIHTY MOXKHAa BUKOPUCTATH Pi3HOMAHITHI
BIIPABU 1 3aBJaHHS, sKI CIPsSMOBaHi, MO0 (HOpMyBaTH HABUYKH ONTHMAIBHOTO

CTHJIIO CITIIKYBaHHS.
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Meta TpeHIHTYy MOJIATAE Y PO3BUTKY ACSKUX HABUYOK CIIUJIKYBAaHHS, 4 TAKOX
(dbopMyBaHHS TOJEPAHTHOTO CTABIICHHS JI0 JIFOJEH 1 0COONMMBO yMiHHS 0€30011CHO
BUXOIUTH 13 CYIIEPEUIMBOI CUTYAIII].

3aBnaHHSMU TPEHIHTY — L€ TepIl 3a BCE PO3BUTOK EMOILiHHOI chepu:
0co0muBO (popMyBaHHS YMIHHS B MEBHIM Mipl pO3pI3HATH €MOLlli 1 Ha3uBaTu H
BUpaxaTu iX. A TakoX (OpMyBaHHS HABUYOK BCTAHOBJICHHS JOOPO3UUIMBHUX
KOHTAaKTiB; MOTHBAIlisl BIIEBHEHOCTI Y c001; BMIHHS CIIyXaTH, a TaKOX PO3YMITH
IHIINX, CTPUMYBaTH CBOi  mposiBU arpecii. [leBHe onep:kaHHs 3HaHb, MO0
KOHCTPYKTUBHO BIJICTOIOBATH CBOIO IO3ULII0; (OPMYBaHHS MO3UTUBHOIO
CTaBJICHHS 10 POBECHUKIB.

VY npodinaktuyHiit poOOTi AOULIBHO, I YYaCHUKIB KOH(IIIKTY, K1 3aBXKI1
CHOUIBHO BHUPIINIYIOTH NpoOieMy [Jsi TOro, MO0 MaTu TEBHUM pe3yapTar
JOCSITHEHHS, @ TAKOXK caMmy MpoOiIeMy BIIOKPEMUTH BiJl 0COOMCTOCTI.

MixocoOucTicCHUN KOHMIIKT TPAKTYETHCS K BasKKa CUTYaIlisl IPOTUCTOSHHS
NEeSKUX YYaCHHKIB, $IKI CHPUWMAIOTH 1 IIEPEXKUBAIOTH BCE 1€ SAK BEJIHUKY
IICUXOJIOTTYHY MpoOJIeMy, 1110 MparHe aJeKBaTHOIO BUPILIECHHS, a TAKOXK IOPOIKYE
aKTUBHICTb CTOpIH, $IKa CIPSMOBAaHA HAa BUKOHAHHS, 100 BHUPIMIMTH pi3HI
CYIIEpEYHOCTI B IHTEpecax 000X, a00 BUPIMIMTH CUTYAILlil0 B iHTEepecax 00ox abo
omHi€el 31 cropiH. Taki KOHQIIIKTH MOXYTh TPOTIKaTh y (QopMi: CyNEepHHUIITBA,
CYIEpPEUKH, TUCKYCI.

[TigmiTKOBUM BIK — ONMH 3 HAWKOH(IIKTHIIMKMX BIKOBUX IepiomiB. Came y
IIbOMY BIIIl TOCJIITHAKHU BIIMIYAOTh Oarato MiKoCOOHUCTICHUX JKepe 1 MOYMHAHb
BCbOTO MOJAJBLIOTO CTAaHOBJIEHHS oOcoOucTocTi. B OCHOBI  (opMyBaHHs
KOH(IIIKTHOCTI y  MIJJITKOBOMY BIIll TMOCTalOTh YWHHUKH  COIllaJIbHO-
MICUXOJIOTTYHOTO, (P1310JI0TO-COMATUYHOTIO 1 COIIaTbHO-TIEAArOTTYHOTO XapaKTepiB.
ATpECUBHICTh y CTOCYHKaX Ma€ MOJBIMHY J€TepMIHAII}0: BHYTPIIIHS CXWIbHICTb
pearyBaTu arpeCUBHO 1 arpeCUBHA MOBE/IHKA € PE3yJIbTaTOM B3a€EMOIIT HIKOJISApA 1
COIlIaJIbHO1 CUTYAII{i.

OT1xe, mpodiTaKTHKA M1KOCOOUCTICHUX KOH(ITIKTIB Y Mi/UTITKOBOMY BIiIll — I1€
CYKYITHICTh 3aXO/IiB, SIKI CTIPSIMOBaHI Ha €()EKTUBHE M1KOCOOUCTICHE CIIJIKYBaHHS
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MIJJTITKIB, YHUKHEHHS KOHQIIKTIB y MIJIITKOBOMY CEPEIOBHIIII. I HEeoOximHo
3MIMCHIOBATH  NUISIXOM  peamsamii  Takux  HampsMmiB:  (OpMyBaHHS
KOH(TIKTOJIOTIYHOT KOMIIETEHTHOCT1 TMIUIITKIB, Yy4acTh MIUNTKIB y PI3HHUX
KOJIeKTHBaxX. Bucokuii piBeHb opranizailii caMOBUXOBaHHS ISl MIAJIITKIB, @ caMe:
(camormi3HaHHA, CAMOOIIIHKA, CAMOPETYISAIIS, ayTOTPEHIHTH, TudepeHITiiioBaHnii i

1HIMBIIYaTbHUM MiAX11 y TIporieci NpodiIaKTHIHOT pOOOTH).
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PO3LJT 2.
TEOPETUYHI TA METOIUYHI ACIEKTH ONIITOTOBKHU ®AXIBIIIB
COLIAJIBHOI COEPU

CUHEPTETUYHWN MIIXIJ Y NIITOTOBI COIIAJTBHIX
MPAIIBHUKIB 10 THHOBAIIHOI JISVIBHOCTI B YMOBAX
IOBAJILHUX BUKJIUKIB

Y cydacHMX yMOBaxX IIJITOTOBKa COLIJIBHUX TPaIliBHUKIB, 31aTHUX
pO3B’sI3yBaTH CKJIAIHI 3a1adl 1 mpobiaemMu y couiainbHii cdepl 3 ypaxyBaHHIM
KOMILUIEKCHOCTI Ta HEBU3HAUYCHOCTI YMOB, € BUMOTOI0, BU3HaueHO0 CTaHgapTaMu
BuIoi 0cBiTH160,161, sKUMU TakoX y MepesTiKy KOMIETEHTHOCTEH BUITYCKHUKA Ta
HOPMAaTUBHOMY 3MICTI MIArOTOBKH, C(OPMYIHOBAHOMY B TEpPMiHaX pe3yibTaTiB
HaBYaHHs, MepeadayeHa HasIBHICTh IHHOBAIIIHOT CKJIaJI0BO1, 30KpeMa:

— YMIHHS NPUHAMATH 1HHOBAIIIKHI PIIIEHHS, MUCIUTH 1 3aCTOCOBYBaTH TBOPY1
3110HOCTI 10 (hOpMYBaHHSI PUHLIKUIIOBO HOBUX 171€H 160;

— 3JaTHICTh JI0 BIIPOBA/PKCHHS METOMIB 1 TEXHOJOTIM 1HHOBAIIMHOTO
MPaKTUKYBaHHS Ta YIPABIIIHHS B CUCTEMI COLIIAIBHOI POOOTH;

— 3JATHICTh BUABIATU IHILIATUBY Ta MIANPUEMIIMBICTH 3311 BUPILICHHS
COIIAIbHUX MTPOOJIEM uepe3 YIIPOBAKEHHS COIllalbHUX 1HHOBaIIH 161.

3a3HayeH1 BUMOTH JI0 MIATOTOBKU COIIaJIbHUX TPAI[IBHUKIB MIATBEPIKYIOTh
Te3y: «CYCHUIbCTBO, OpPIEHTOBaHE Ha MaWOyTHe, MOTpedye OCBITH, 10 (GOpMYyE
TaKU# TUTT MUCJICHHS Ta TI3HAHHS, SKUI HAJla€ MOYKJIMBICTh BUPIIIYBATH TPOOIEMHU

y HEBH3HaYeHOMY MaiOyTHhOMy»162. [HHOBamiifHMIT PO3BUTOK SIK JAOMIHYHOUHI

160IIpo 3aTBeppKEHHS CTaHAAPTY BUIIOI OCBITH 3a crieniaibHicTio 231 «CouianabHa poboTay
JUtst riepioro (6akanaBpcbkoro) piBHs Bumioi ocBiTi: Hakaz MOH VYkpainu Bin 24.04.2019
Ne 557. URL: http://surl.li/faysw (nara 3Bepuenns: 20.09.2023).

161I1po 3aTBeppKEHHS CTaHAAPTY BHIOI OCBITH 32 crieniaibHicTio 231 «ComiaapHa podoTay
JUIs Apyroro (MarictepcbKkoro) piBHs Buiioi ocBitu: Hakaz MOH VYkpainu Bin 24.04.2019
No 556. URL: http://surl.li/fzpml (nara 3sepuennsi: 20.09.2023)..

162. Cunepretuka i ocita: MoHorpadis / 3a pen. B. I. Kpemens. Kuis: [HcTuTyT 00m1apoBanoi
mutuan, 2014. C.7.
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Croci0 COI[laJIbHOTO OHOBJIGHHS € OJHI€I0 3 [MIOOANbHUX XapaKTEePUCTHUK
crorofenHs163. daxiBenp B CydyacHUX yMOBax MOBHMHEH HE MPOCTO €(PEKTUBHO
pearyBaty Ha BUKJIMKHU 1 PU3UKH, & CBIJIOMO MOPOIXKYBATH iX 1 CIIPSMOBYBATH 3a
HEOOX1THUM HanpsMoM. PO3yMiHHS MpUPOAY BUKJIHKIB y BIIOBIAHOMY KOHTEKCTI
€ 6a31COM IS TIONITYKY HOBUX METOJOJIOTIYHUX 3acal iX OCMHCIICHHS 1 BUPIIICHHS.

Po3BUTOK HOBOI  aHTPOMOCOIIANBHOI  CTPYKTYPH  XapaKTEPHU3YeTbCS
HEBHU3HAUCHICTIO, BIJKPUTICTIO, XAOTHYHICTIO, HEIHIMHICTIO Ta 3IaTHICTIO 0
camooprani3aiii. lle Bumarae ¢opmMyBaHHSI B OCBITHBOMY ITPOCTOP1 KPEATUBHOTO
MUCJICHHS, 1110 TOB’Si3aHE 31 37IaTHICTIO TeHepyBaTH HOBI ijei, TpaHChHOpMYyBaTH
icHyto4i (opMH Ta 3HAXOAWTH HECTAHIAPTHI pIlIEHHS B KPU30BUX ymMoBax164.
Boanoyac HeoOXilHE TETEPOHOMHE MHUCICHHS, SKE JO3BOJISIE YHUKHYTH
COPOLIEHHS CKJIAAHOI peajbHOCTI NI00ani30BaHOIO CBITY, 3BOAAYM 11 JO
abCTpaKTHUX y3arajJbHEHb 1 TEOPETUYHUX MOJIeNeit165.

KpiMm TOro, B yMOBaxX BOEHHOIO CTaHy, KWW 3apa3 Jii€ B YKpaiHi, 3TiHO 3
3aKOHOJABCTBOM,  AaKTyaJlbHUM  I[IOCTa€ MHUTaHHS  MIATOTOBKM  (haxiBIliB
MICISIBOEHHOTO TIEP10OAY B KOHTEKCTI COLIAIbHUX 3MiH, @ TAKOXK TaKUX CKJIaJ0BHX
BUILOI OCBITH, SIK 3a0€3MEYEHHsS] PIBHOCTI 1 JOCTYHNHOCTI OCBITH, 30€peKEHHS
iHhopMamiitHO-KyIbTypHOTO  Oanmancyl66. Bce 1me akryamizye muTaHHS
BUKOPUCTAHHS CHHEPIeTUYHOTO MIAXOMYy B IIPOIECI IMATOTOBKH COIIaIbBHUX
MpaliBHUKIB 0 1HHOBAIIIMHOI JISJIBHOCTI, aJKe y 3B’S3KYy 3 MIoOaizalliitHuMu

mporiecamMu, (axoBa TIATOTOBKA COINIAIbLHUX IIPAIliBHUKIB JI0 1HHOBAIIMHOL

163. KonuenTyasbHi 3acaii CTAaHOBJIEHHS IHHOBALIHHOTO CYCIUIBCTBA B YKpaiHi : MOHOTpadis
/ xomn. aBT.: I. I1. Kimimoa, C. M. IBanos, JI. C. llleBuenko Tta iH. ; 3a pen. 0. €. Aramanosoi, I
I1. Knimogoi. Xapkis: IIpaBo, 2015. 452 c.

164Boguara H., baiipamosa O., YopHa I'. Po3BUTOK HABUYOK KpeaTHBHOTO MUCICHHS Y
3100yBayiB BUIIOI OCBITH. YKpaiHChKHM neaaroriaamii sxypaai. 2022. Ne 1. C. 87-97. DOI:
https://doi.org/10.32405/2411-1317-2022-1-87-97 .

165Cwuneprernka i ocita: MmoHorpadis / 3a pen. B. I'. Kpemens. Kuis: [HcTuTyT 001ap0oBaHoi
qutuan, 2014. C. 8.

166 CobGonesa C. M., IIpumuceka C. O., 3aropyiiko H. M. MozaentoBaHHs Ta IPOrHO3yBaHHS
CTaHy BUIIOI OCBITU B yMOBax BiifHM Ta mo0anbHUX BUKIMKIB XXI cTomiTrs (yKpaiHChbKUN
nocBim). Axkagemiuni Bi3ii. 2023. Nel5. DOI: http://dx.doi.org/10.5281/zenodo.7510810

117


https://doi.org/10.32405/2411-1317-2022-1-87-97
http://dx.doi.org/10.5281/zenodo.7510810

JISJIBHOCTI MOBMHHA OyTH cIipsiMoBaHa Ha ¢GopmyBaHHs (GaxiBI[iB, 34aTHUX 0
npodeciiHOTO PO3BHUTKY, IO BOJOAIIOTH BHUCOKHM piBHEM KBasiikarrii,
MOOUTBHICTIO, CAMOCTIMHICTIO Ta KPEaTUBHICTIO.

CyyacHa OCBITHS mapagurmMa O0a3yeTbCs Ha MPUHIUIAX 30€pekeHHS Ta
PO3BUTKY TBOPYOTO MOTEHITIATy 0COOMCTOCTI, 1 3MaTHOCTI 10 CaMOBH3HAYCHHS,
aKTUBHOI JKUTTEIISUIBHOCTI B YMOBaX 3MIHEHOIO COIIAJIbHOTO CEpENOBHUINA, a
TaKOXX TOTOBHOCTI CIIPUIMAaTH Ta BUPIIIYBaTH HOBI BUKIWKHA. BaxuBy poib y
IIbOMY TIpOIlECl PO3BUBA€ IHHOBAIIMHMK TOTEHINan (axiBIsg Ta MOro
HaJIAIITOBAaHICTh Ha MPO(ECIiHY ISUIBHICTh, OPIEHTOBAaHY HAa HOBOBBEICHHS.
Oco0nuBoro 3HaueHHA HAaOyBa€ YCBIJOMIICHHSI SIKICHO HOBHUX XapaKTEPUCTHK
Cy4acHOT OCBITH, aHa3 i TEHACHIIIH, BIMOBIACH Ta MEXaH13MiB PO3BUTKY167.

['moGanizalito BUIOT OCBITH XapaKTepU3yIOTh TaKl TEHEHIIII:

— YHi(iKallisl 3HaHb;

— MIBUAKUAN PO3BUTOK CBITOBOTO PUHKY OCBITHIX TIOCIIYT;

— 3pOCTaHHS PI3HOMAHITHUX MIDKHAPOIHUX (OpM oprasizamnii HayKOBO-
OCBITHBOI JIISJIBHOCTI Ta MOMUTY HA SIKICHY OCBITY (MIKHAPOHI MPOEKTH y chepi
BUIIOi OCBITH, MIKHApOJIHI HaBYaJbHI 3aKJaJy, OTPUMAHHS JAUIJIOMIB 3aKjiIajiB
BHUILOT OCBITH PI3HUX KpaiH);

— IHTepHaIlloOHai3a11isl H1HAHCOBUX PECYyPCiB BUIIIOI OCBITH, (IuBEepcHdIKaIlis
(1HaHCOBHUX JIKEpEII, y TOMY YUCIH1 Y BUIJISA/II TPAHTIB);

— 3ammpoBaKeHHs 1HHOBAI111168,169.

Y KOHTEKCTI CydacHHMX Iyo0ali3allifHuX IPOIECIB, SKI MPHU3BOAATH J0

(GbopMyBaHHS HOBOI MapaJurMH CyCHIJIbHOTO PO3BUTKY, IPUHIIMIIOBO 3MIHIOETHCS

167 Kozaxk JI. B. I[legaroriuna iHHOBaTUKa y pO3BUTKY HOBHUX HalpsMiB OCBITH.
Ocgitonoriuyauit guckypce. 2014, Ne 2 (6). C. 74-85.

168 be6ko C. B. OcHoBHI TeHaeHIIiT TiTo6anizamii Buioi ocBitu: Matep. 11 MixHap. Hayk.-
npakT. koHdpep. «IIpobnemu iHTerpalii OCBITH, HAyKH Ta 613HECy B yMOBax Iobainizaii» (M.
Kuis, 10 muct. 2020 p.): Te3u gonosineit. Kuis : KHY T/, 2020. C. 52-53.

169 INonskora 0. B. Buknuku rmobanizaiiii OCBITHBOTO MPOCTOPY ISl BUIIOT OCBITH.
HaykoBuii BicHuk Mi>kHapoAgHOTO TyMaHiTapHOTO yHiBepcuTeTy. Cepis : ExoHOMIKA 1
MeHepkMeHT. 2016. Bun. 18. C. 29-32.
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xapakTep Ta cnenudika mispHOCTI (axiBIiB corianbHoi poootnl70. CydacHa
MiTOTOBKA COIIAJIbHUX TMPAIlIBHUKIB BUMAara€ OJHOYACHOTO BpAaxyBaHHS SK
CBITOBMX TEHJICHIII PO3BUTKY OCBITH, SIKI B3a€MOIIOB’Si3aHI 3 MpoliecaMu
ro0amizanii, iHTerpaiii B €IMHUN OCBITHIN MPOCTIP, TaK 1 CTPIMKOTO PO3BUTKY
TEXHOJIOTI/ Ta IHHOBAIIIA B OCBITI Ta coIiainbHIi poOoTi. [Tounnaroun 3 2010 p. i
o TeMepilHii Jyac B YKpaiHi peasi3yeTbcsl 1HHOBallliiHA MOJENb MiATOTOBKU
COIIJIPHKX TIPAIIBHUKIB, JJIS SKOi XapaKTepHI TaKi TCHICHIIII:

— — B32€MO3B 30K TEOPETHUUHUX 3HAHb 1 MPAKTUYHOTO JOCBIY y BUPIIICHH]
aKTyaJIbHUX ITPOOJIEM COIllajibHOI poOOTH;

— PO3IIMPEHHS HaAmpsMIB COLIaJIbHOI POOOTH, 3OUIBIIEHHS KUIBKOCTI
npodeciiHux QyHKIIHN 1 KaTEeropiil KIT€HTIB;

— YAOCKOHAJICHHS MPOIECy CTaHAApTH3AIlil Ta MOCUJICHHS BHUMOT 0 SKOCTI
HaJ@aHHS COLlaIbHUX MOCIYT;

— BIIPOBAIPKEHHS 1HHOBALIMHUX T1XO/IB Y chepy COIladbHUX MOCIYT.

OCHOBY CHCTEMH IMIATOTOBKU COIIAJIBHUX TMPAIIBHUKIB CTAHOBIISITH TaKl
KJTFOYOB1 XapaKTEPUCTUKHU:

— BUKOPHUCTAHHS PECYPCHOTO MOTEHITIATy CePEIOBHINA;

— PO3BUTOK COLIAJILHOTO JiiepcTBa Ta (POPMYBaHHS IHHOBAI[IHHOTO MUCJICHHS
MaiOyTHIX (axiBIIiB;

— TMIJIBUIIICHHS SKOCT1 HAJIaHHS COI1aJIbHUX MOCIIYT;

— e(heKTUBHE YNPaBIIHHSA COI[iaJIbHUMHU TOCIyTaMHu;

— HaJaroMKCHHS TapTHEPCHKOI B3a€MOIl MK YyYaCHHUKAMH COIIaJIbHOL
pOOOTH Ta OCBITHBOTO TPOIIECY;

— BIPOBAKEHHS 1HHOBAIIMHKX IMAXOIB Yy c(hepy BUILOI OCBITH;

— aKTHUBI3alllsd BOJOHTEPCHKOTO PyXy Ta KOPIOPATUBHOTO BOJIOHTEPCTBA;

— 3aJly4eHHs MICIIEBUX TPOMaj 1 BUKOPUCTAHHS MICIIEBOTO «COI1aJIbHOIO

KartiTaay» JUisl CIUTPHOTO BUPIMIEHHS COIIaTbHUX MPOOIIeM.

170 Kopusr B. C., Cniak V. . [Ipodeciitna miarotoBka ¢axisiiB coliajgbHOI chepH 10
3MIIACHEHHSI COLIAJIbHO-TICUXOJIOTTYHOT peadimiTarii. [aHoBamiitHa nexarorika. 2021. Bum. 38.
C. 157. DOI https://doi.org/10.32843/2663-6085/2021/38.30
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Pe3ynbTrar miaroTroBKH CpsIMOBAaHUMN Ha:

— CTBOPEHHSI 1IHHOBAI[IHHOTO CEPEeIOBUINA;

— IHHOBAIIIHI METOAUKH COLliaIbHOT POOOTH;

— CYIIepBI30pPCTBO;

— IHTepaKTUBHI MPAKTUKU BUKJIAJaHHS COLIAIbLHOT pOOOTH;

— MapTHEPCTBO MK JEP’KaBHUMHU COIlIaJIbHUMU YCTAHOBaMH, 3aKiajaMu
OCBITH, OJIaroiiifHUMHU OpTaHi3aIli MU Ta BOJOHTEPCHKUM pyxom171.

Cnin TakoXX 3a3HAuUMTH, IO I1HHOBAIlliiHA CHOPSIMOBAHICTh MpodeciiHOol
JISITBHOCTI B TaTy31 CoIiaabHOT pOOOTH Ma€ MOJABIMHUN XapaKTep, OCKIILKH 3MIHH
y cdepl HaJaHHA COLAJIbHUX MOCIAYr CHPUYMHAIOTH OpraHi3aliiiHl 3MiHH
IIJITOTOBKH COIIaJIbHUX MPAIIBHUKIB Y 3aKjiafax BUIoi ocBiTul/2. Ilpodeciitna
M1ArOTOBKa MalOyTHIX COLIaIbHUX MPALIBHUKIB OTPEOYE BIJ HUX BIAMOBIIHOCTI
00’€KTUBHMM BHMOTaM PUHKY Ipalil, 30KpeMa iX MOOLIBHOCTI 3 IIMPOKUM KOJIOM
npodeciiHux Ta HajacydacHUX KomreTeHii. CydacHi TpPakTUKH COIIaJIbHOI
poOOTH CBiIYaTh PO T€, 1110 HEOOX1JHO BIPOBAIKYBATH 1HHOBALIIHI TEXHOJIOTII,
CHpSMOBaHI Ha MIJBUIICHHS AKTHUBHOCTI JIIOAEH, MOIIYK JOJATKOBUX PECYypCIB,
MOJITIICHHS MIXKBITOMYO1 B3a€EMOJI1 Ta PO3BUTOK IPOMaJICHKUX iHiiaTuB173.

CowianibHa OCBITa, Oyaydud OpPIEHTOBAHOK HA KOHKPETHUM HAI[lOHAJIBLHO-
KyJAbTYpHUN KOHTEKCT, B Cy4yaCHHX yMOBax HaOyBa€ O3HAaK YHIBEPCAJIbHOCTI,
OCKUIBKM B MDKHApOJHIN Teopli 1 MPaKTULl COLalIbHy pOOOTY pO3IISAAOThH SIK

npodecito, sika BUKOHYE B PI3HUX COIllyMaX CXOXK1 3aBIaHHS, PO3BUBAETHCS B THX

171 Cagenwuyk b. L. IlinroroBka coriaapHUX MPAIiBHUKIB 32 Cy9aCHUX YMOB: 1HHOBAIlIHHI
teHaeH1il. BicHuk JKutomupcbkoro nepaaBHOT0 yHiBepcHTeTY iMeHi IBana dpaHka.
[Tenaroriuni Hayku. 2016. Bum. 1. C. 120-125.

172 Casenpuyk 1. b. IlinroToBka corianbHUX MPaliBHUKIB B IHHOBALIHHOMY OCBITHbOMY
cepenoBHILi yHiBepcuTeTy : MoHOorpadis. XKutomup: Bua-so XKV im. 1. dpanka, 2019. C. 35.

173 CmiBak {1., Cnisak JI., Ky3uenos O., becenina €, J{ynank K. CyuacHi mpobiemu
HiArOTOBKM MaiOyTHIX COLllalbHUX MPaliBHUKIB 10 IpodeciitHoi aisapHocTi. [lenaroriuna
ocBiTa: Teopis 1 npaktuka. [lcuxomoris. Ilenarorika. 2020. Ne 34 (2) . C. 105. DOLI:
10.28925/2311-2409.2020.34.13
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CaMUX HarnpsiMax, BAKOPUCTOBYE OJHAKOBI METOJIM BTPYYaHHS Ta CIpPSIMOBaHA Ha
MOIIYK IIJISX1B BUPILIEHHS CHIOPiAHEHUX npobiem174.

Cepen uisieit, Bu3HaueHuX y [100anbHUX cTaHAapTaX OCBITH Ta MiJATOTOBKU B
rajxysi comiaibHOi poOOTH, € 3a0e3MeYeHHs: y3rOMKeHOCTI B Ha/JaHHI OCBITH 3
comiampHOi ~ pOOOTH,  IIHYIOYM  PI3HOMAHITHICTh,  CIPaBEIJIMBICTH  Ta
IHKJIFO3MBHICTh; BIJMOBIIHOCTI OCBITH 13 COIliaJbHOi POOOTH IIIHHOCTSIM Ta
nomituii npodecii, chopmynsoBanum [FSW (International Federation of Social
Workers — Mixnaponna denepaisi comianbioi podoru (MPCIIT)) ta [ASSW
(International Association of Schools of Social Work — MixxHapoaHa acoriartis
1K1 comianbHoi podotu (MAIICP)).

CyuacHa coliajibHa po00Ta XapaKTepU3y€eThCsl TUM, 1110 0araro HOBUX TMOJIN
Ta 1HHOBAIIM, 0COOJMBO THX, IO CTOCYIOThCS CTAJOT0 PO3BUTKY, MOTPEOYIOTH
MO€THAHHS IT100aJIbHOTO Ta JIOKAJILHOTO P1BHIB. 3100yBayi BUILIOT OCBITH B ACIIEKTI
ix mpodeciiHOi 1AEHTUYHOCTI PO3MIANAIOTHECA SK MPEACTaBHUKUA TIIOOATBHOT
npodeciil7s.

Kirouosi mimi IASSW (ctanom Ha 2020 p.) moasrarors y:

— MPEACTABIICHHI 1 IPOCYBaHHI OCBITH 3 COL1aJIbHOI pOOOTHU 1O BCbOMY CBITY
y MapTHEPCTBI 3 HAI[IOHATLHUMH, PETIOHATBHUMHU Ta MI)KHAPOTHUMHU aCOLIAI[ISIMH;

— CTBOPEHHI 1 MIATPUMII 3aIliKaBJICHOI CIJIBHOTH BHKJIAJadiB 1 MpOTrpam
COIliaJIbHOI POOOTH;

— MIATPUMII 1 CIIPUSIHHI Y4acTl y B3aEMHOMY OOMiHI pecypcamu JOCIIIKEHb
Ta HaBYAJIHHUX MPOTPaMm;

— MPOCYBaHHI OCBITHIX CTpaTeriil 1 MOJITUKHU JJi OLIbII CHPABEIJIUBOIO Ta

piBHOMIPaBHOTO CBITY176

174 Tonimyk B.A. ®@ynnamenTanizanis npogeciiHoi MiAroTOBKH COLladbHUX MPAaLlIBHUKIB Y
KOHTEKCTI robanizariitaux nporeciB. Professional Education: Methodology, Theory and
Technologies. 2018. Vol 8. P. 182—-196. DOI: 10.31470/2415-3729-2018-8-182-196

175IASSW, IFSW. Global Standards for Social Work Education And Training.2020. URL:
https://www.ifsw.org/global-standards-for-social-work-education-and-training/

176 Cemurina T. MixxHapoHa comiaiabHa poOOTa: MPIOpUTETH Ta cTaHaapTH. KuiB: Axagemis
npaitli, colliaIbHUX BIHOCHUH 1 Typu3my, 2021. C. 41.
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KimrouoBumu tiissmu [IFSW - (cranom Ha 2020 p.) € cOpusiHHSA coliaidbHIN
CHpPaBeUIMBOCTI, MpaBaM JIOAMHMA Ta IHKIIO3UBHOMY COLIAJbHOMY PO3BHUTKY
[UIIXOM MIATPUMKH COILIaNIbHOI pOOOTH, HAWKpalux MOJENeH NpakTUKH Ta
CHPUSHHS MDXHAPOIHOMY CHIBPOOITHUITBY1/7.

KampoBe 3abe3rnedeHHs y comianbHId cdepi, 30KpeMa 1€ CTOCYEThCS
COLIJIBHOI TTOJIITUKH, CUCTEMHU COLIIAIBHOI JIOTIOMOTH i 00CIIyTOBYBaHHS, € OJJHUM
13 BHU3HAYaJbHUX YMHHUKIB iSJILHOCTI HAIIOl Jep’kaBH. 3aKkjiajd COIiaJTbHOI
chepu MoTpeOyrOTh 30UIBIICHHS KUIBKOCTI (haxiBIiB pi3HOro mpodiiro i piBHIB
Cy4acHOTO THUIY, 3JaTHUX ypaXxOBYBaTH M ONMUpaTHCh Ha €KOHOMIYHI 1 COIaabH1
pepopmu, edEeKTUBHO MIATH B YMOBaxX HEBU3HAYEHOCTI, BMUIO BHBYATH 1
3aCTOCOBYBATH MEPEBIPEHUM KUTTSIM BITUM3HSHUN 1 3apyODKHUM JOCBIA
COIiaIbHOI POOOTH, BpaXxOBYBAaTH TUHAMIKY 1 HACII KK TIPOIIeciB Tiodami3aiiil’8.

InTeHcuBHa mo0amizamis, iIHPpopMaTH3aLis, CTUPAHHS COLIAIIBHUX KOPAOHIB
MDK KpaiHaMy TPU3BENU J0 PO3POOKM KOHIICTIIN OO0 OHOBJICHHS CTPYKTYPHU
COIl1aJIbHO1 OCBITH, MOJICJICH, TEXHOJIOT1H MITOTOBKH COIIaJIbHUX MPAIIBHUKIB, J1€
OJTHUM 13 BapiaHTIB € OUIIHrBajbHa MpodeciiiHa MiAroTOBKa, M0 Tependadae
BUKJIaJaHHA (PaxoBUX AUCHUILUIIH YACTKOBO a00 MOBHICTIO 1HO3EMHOIO MOBOIO. B
yMOBax mobani3ailii, HoJiKyIbTypHU3allii, TPy0BO1 Mirpariii, HeOOX1THOCTI OOMIHY
npodeciiHUM JTOCBIOM peaizaiis npodeciiiHol MiAroTOBKM Ha OUTIHTBaNbHIN
OCHOBI PO3IIUPIOE MOXKJIMBOCTI MaWOyTHhOro haxiBIsd WIOA0 afanTaiii y
npodeciiHux, colianbHuX, 1HPOPMAIIMHUX 1 HAYKOBUX pealisix choroaeHHs179.

JlocBin 3apyODKHUX KpaiH, Ae mpodeciiiHa MiAroToBKa 3A1WCHIOETHCS Ha

3acazax yHITapHOro abo OIHApHOIO MiJIXOIB, SIKI MOIIMPEHI B €BPONEHCHKOMY

177Cemurina T. MixHapoiHa coliajgbHa poOoTa: npioputeT Ta crangaptu. Kuis: Axkagemis
npaili, colliaIbHUX BIAHOCHUH 1 Typusmy, 2021. C. 43.

178lynerina JI. I. [TigroToBKa comiaabHOTO MpaIiBHAKA 0 CTBOPEHHS TOCTYITHOTO
cepeloBUINa: OCBITHI peaii Ta nepcnekThH B yMoBax 3BO Vkpainu. Ilenarorika ¢popmyBanHs
TBOPYOi OCOOMCTOCTI y BUILIHN 1 3araibHOOCBITHIN mikonax. 2020. Ne 69. T. 3. C. 187-191. DOI
https://doi.org/10.32840/1992-5786.2020.69-3.38

179Konsanenko C., CutHsikiBebka C., Ceiiko H. bininrsanpaa npodeciiia miaroroBku
coIliabHUX MpaliBHUKIB B yMoBax mnobamizaiii. Social Work and Education. 2020. Vol. 7. Ne
1. P. 76-83. DOI: 10.25128/2520-6230.20.1.6.

122


https://doi.org/10.32840/1992-5786.2020.69-3.38

OCBITHBOMY MPOCTOPl, CTAaHOBUTb NPOAYKTUBHE MIATPYHTS I mnpodeciiHol
miAroToBKU (haxiBIiB colianbHOI chepu B Ykpaini. YHITapHa (€AMHA) CHUCTEMa
BUIIIOi OCBITH 3a0€3MeUyEeThCS TIEPEBAKHO YHIBEpCUTETaMU a00 BIATOBITHUMH 10
HUX 3aKiagamMu. YacTka 1HIIMX 3aKJafiB BUIIOI OCBITH B Hili He3HauHa. biHapHa
(moxBiitHA) crcTeMa BUIIOI OCBITH Ma€ YHIBEPCUTETCHKHIA Ta HEYHIBEPCUTETCHKUN
cexktopul80.

B yMoBax MiHJIMBOCTI ChOTOJEHHS, 3aKJIad BUIIOI OCBITH, IO 3aMaIOTHCS
I1JITOTOBKOIO COIIaJIbHUX TPAIliBHUKIB, TTOBUHHI OPIEHTYBaTUCS HAa PO3BUTOK Y
CBOiX BHIIYCKHHKIB TaKUX SKOCTEH, sIK MpodeciiiHa KOMIIETEHTHICTh, MOOUIBHICTh
Ta KOHKYPEHTOCITPOMOKHICTh Ha PUHKY npari. 30epeKeHHs
KOHKYPEHTOCITPOMOXKHOCT1 1 MOOUIBHOCTI (haxiBIlsl, HOTO IIBUIKA ajarTaris 10
HOBUX BHUMOT Tipodecii 3a0e3neuyroThesi yepe3 (PpyHaaMeHTami3aiio comiaabHol
OCBITH, AKa 0a3yeThcs Ha  3acajgax  TBOpYOi  YHIBepcami3amii
3araJbHOMETO/IOJIOTIYHUX 3HaHb, BMIHb Ta YHOPMOBaHMX HAaBUYOK 1 IOJISATa€ B
31aTHOCTI (DaxiBIsl CAMOCTIMHO 3HAXOAUTHU 1 MPUHAMATH BiANOBIIANbHI PIIICHHS B
YMOBax HEBU3HAYEHOCT], KpUTUYHUX CTPECOBUX CUTYaLlIsIX, HASBHOCTI COLIIAJIbHUX
npoOneM 1 BUKIUKIB. Po3ymiHHA Tpaauuiii Ta TeHAeHLId (yHmaamMeHTami3amnli
OCBITH, @ TaKOXX OCOOJMBOCTEW LIOTO MPOILIECY HA Cy4aCHOMY €Tarll PO3BUTKY
CYCIIUIbCTBA, CIPHUAE BIOCKOHAJICHHIO CHCTeMH TpodeciiiHoi MiArOoTOBKU
COLIIAVIbBHUX TIPALIBHUKIB 3 YypaxXyBaHHSAM HOBUX BHMOI' 4acy, MpU I[bOMY
30epiraroud 1 BUKOPHUCTOBYBAaTHM HAKONMUYCHUM BITYM3HSIHUN Ta 3apyOiKHUN
MO3UTHUBHMM JTOCBIJI corlianbHOi ocBiTH181.

Martpuisi m100aJbHOI KOMIIETEHTHOCTI BKJIIOYA€: 3HAHHS Ta PO3YMIHHS

ICTOpUYHUX TOAIN, MDKKYIbTYpHY OOI3HAHICTh, HABUYKH aHAJIITUYHOTO Ta

180 ITomimyk B. A. IIpodeciitHa miaroroBka couiadbHUX MPaLiBHUKIB Y OCBITHIX CUCTEMax
CKaHIMHABCHKUX KpaiH. HaykoBwii BICHUK Y>KTOPOJCHKOTO HAI[iOHAJTHHOTO YHIBEPCHTETY.
Cepis: [lenarorika, comianpHa podota. 2014. Bum. 34. C. 144-146.

181 Iominyk B.A. ®ynpamenTaiizaiiis npodeciitHoi miArOTOBKM COLliabHUX MPAlliBHUKIB Y
KOHTEKCTI Tofamizamiiaux nporecis. Professional Education: Methodology, Theory and
Technologies. 2018. Vol 8. P. 182—-196. DOI: 10.31470/2415-3729-2018-8-182-196
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KPUTHYHOTO MHUCJIEHHS, OIIHKY TOAIOHOCTI Ta BIAMIHHOCTEH, TIJI0OAIBHY
BIJIITOBITAJIBHICTE.

VY cydacHOoMy T17100a1i30BaHOMY CBITI HAIIOHAJIBHI YpSAM 3a0€3MeuyOTh
nepexis BiJ KBamidiKamiifHoI MOEI IO MOBHOIIHHMX KOMIIETCHTHICHUX MOJIeeH
3 YIPOBAHKCHHSIM «IACIIOPTIB HAOYTUX KOMIIETEHTHOCTEW», SIKI CYIPOBOIKYIOTh
JrofIel YIIPOJOBXK IXHBOT Hpodeciiinoi kap epu’s?>

VYHiBepcalibHa OCBITA 1 3/1aTHICTh HANIPYXYBAaTUCh, PyXaTUCh, MOOLTI3yBaTUCH
1 BAMTHUCH BCE KUTTS € MOKA3HUKAMHM III00aIbHOT MOO1IbHOCTI (paxiBiisgl83.

KonkypeHToCripoMOXHICTh (DaxiBIld HAa PUHKY Tpari y m1o0ajai30BaHOMY
BHUMIp1 BU3HA4Ya€ MOTO 3[aTHICTh 3aCTOCOBYBaTH OTPMMAaHI 3HAHHS Ha MPaKTHULIL,
MOCTINHO X OHOBJIIOBAaTH. Buxonsuu 3 11b0ro, OCHOBHE 3aBJaHHS I100a1130BaHOI
OCBITM MOJSATa€ B HAJaHHI HEOOXIHOTO TEOPETUYHOIO PIBHS 1 CHOpsIMyBaHHI
MaiOyTHHOTO (paxiBIsl HA NUISIX CAMOCTIMHOTO OTpUMaHHs 3HaHb. Takox (axiBelb
NMOBUHEH OYTH 3JaTHUM TBOPYO MUCIMTH 1 JIATH B YMOBAaX CYyYaCHUX PHU3HKIB 1
BUKJIMKIB, HECTAHJIAPTHUX CHUTYalllil BOJOMITH I1HHOBAI[IHHUMU METOJUKAMH 1
TEXHOJOTIAMH  TIpodeciiiHol  JisIbHOCTI,  1H(OpMAaIIHHO-KOMYHIKAIIHHIMU
TEXHOJIOT1SIMH 84,

Bapro 3a3nauntu, mo KabGinerom MiHicTpiB YkpaiHu Oysio rapMOHI30BaHO
Mepesik rajy3ed 3HaHb 1 CIeialbHOCTEH, 3a SKUMHU 3IIMCHIOETHCS ITJITOTOBKA
3100yBaviB BUIIIO1 OCBITH, 13 M1’)KHapOJIHOIO CTaHJAPTHOIO KJIaCU(IKAIlIE€I0 OCBITU

(ISCED-F 2013). Ile o3Ha4ae, 1110 K0’KHA CIEIIJIbHICTD Oys1a MpYB’A3aHa 10 OJIHIET

182 Cemwurina T. B., IloxumaeBa O. B. ®opmyBaHHS KOMIIETEHTHOCTEH COILiaJIbHUX
IpaliBHUKIB: MDKHApO/HA Ta JIOKaJlbHA MpaKTHKa. Penmpes3eHTallisi OCBITHIX JOCATHEHb, Mac-
Mezia Ta poib (uToNorii y cydacHiil cucremi Hayk: kos. MoHorpadis. Bun. 1. P. 5. Binaunus:
European Scientific Platform, 2020. C. 47-63. DOI: https://doi.org/10.36074/rodmmrfssn.ed-
1.05

183 binoyc O. I'. ComianpHa TiTo0amicTHKa: eKOHOMIKO-TTPaBOBi iMmeparuBu. Comionoris mpasa.
2011. Ne 1. URL: http://surl.li/meqsn

184 Yympinosa H. Tpancdopmariis BUIIOT OCBITH YKpaiHu B yMOBax riioOaiizalii: BUKIMKH Ta
nepcrnektuBy. BicHuk JIbBiBchbKkoro yHiBepcutery. Cepist guioc.-nomitonor. ctyaii. 2019. Bum.
26. C. 87-94. DOI: https://doi.org/10.30970/2307-1664.2019.26.11
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a00 KUJIbKOX KOHKPETHUX Taiy3eH Iiel kiacudikarii 1y KOPEKTHOI 11eHTrudIKaIii
npo(iII0 OCBITHIX MPOrpaM MiAroTOBKU MaitOyTHixX (axiBiiBl85.

Tak, 3rigHo 3 IlocranoBoto Kabinety MinictpiB Ykpainu Big 29.04.2015 p.
Ne 266 (y pemaxii Bix 21.12.2022) «I1po 3aTBeppkeHHs epeiKy rainy3ei 3HaHb i
CHEIiaJTbHOCTEH, 32 AKUMU 3A1HCHIOETHCS TTiTOTOBKA 37100yBaviB BUIIO1 OCBITH JI0
ranysi 3Hanb 23 CoriaibHa poboTay, BiAHOCATH crenianbHocTi 231 CorrianbHa
po6ota i 232 ComianbHe 3a0€3MeYCHHS.

CrnemiansHocti 231 Comiansna podota 3a MCKO Bignosigarots: 0921 Care
of the elderly and of disabled adults; 0922 Child care and youth services; 0923
Social work and counselling. Cnertiansaocti 232 CorriansHe 3a0e3neueHus — 0413
Management and administration 1 0923 Social work and counselling186.

BcTanoBieHHs Takoi BIAIIOBIAHOCTI Ma€ Ha MET1 3a0€3II€UUTH:

MDKHApOAHY KOAMQIKAIII0 OCBITHIX MPOTpaM JJIsl 31CTaBJICHHS Ta BU3HAHHS
OCBITHIX KBamidikaiiii, oTpuMaHuX B YKpaiHi, a TaKoX BIJOOpaKCHHS IlI€l
1H(popMallii B 10AATKY A0 JOKYMEHTA IPO OCBITY;

CIPHUSHHS MDKHApPOIHIN akajeMiuH1i MOOUIBHOCTI 3100yBaviB BUIIOT OCBITH
Ta HAYKOBO-TIE€JarOriYHUX 1 MEJaroriyHuX MpalliBHUKIB 3aKJIa/liB BUIIOI OCBITH, a
TaKO’X BU3HAHHS PE3YJIbTATIB 1i€1 MOOIJIBHOCTI;

MOKPAIICHHS YMOB I 3QJIy4eHHS 1HO3€MHHUX 3700yBadiB BHUIIOi OCBITH,
CIPHSIIOYM BU3HAHHIO HAa CBITOBOMY piBHI KBaji(ikamii, 3100yTux B YKpaiHi;

MOXJIMBICTh JUISI MDKHAPOJHUX TOPIBHSAHH Ta CTAaTUCTUYHOTO aHaII3y
OCBITHIX CHCTEM.

MogepHi3zalis CUCTEMH BUILOI OCBITU B YKpaiHl NMpooBxyeThesa. Tak, MOH

VYkpainu 11 TPOMaJCHKOTO OOTOBOPEHHS TMIATOTOBIEHO MpoekT IlocTaHoBH

185 International Standard Classification of Education. Fields of education and training 2013
(ISCED-F 2013) — Detailed field descriptions. Canada: UNESCO Institute for Statistics, 2015.
DOI: http://dx.doi.org/10.15220/978-92-9189-179-5-en

186 MiHicTepcTBO OCBITH 1 HAayKH YKpaiHH. Yps0M rapMOHI30BaHO MEpeiK raixys3eil 3HaHb 1
CIeliaIbHOCTEN BHINOI OCBITH 3 MI>XKHApOIHOIO CTaHIapTHOO Kiaacudikariiero ocsitu. 2021.
URL: http://surl.li/moflu
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Kabinety MinictpiB Ykpainu «I[Ipo 3arBep/KeHHsI MEpeiKy rajiy3eid 3HaHb 1
CHeLIaIbHOCTEH, 32 AKUMH 3IHCHIOETHCS MIATOTOBKA 37100yBaviB BUILOI OCBITHY,
SKUU CYTTEBO BIAPI3HAETHCA BiJI YMHHOTO mepeniky. 3a iHpopmamiero MOH
VYKpaiHu BiJMOBIAHWNA TPOEKT € YEProBUM KPOKOM JO MEpPeXoAy Ha €IuHI
CTAaTUCTUYHI CTaHIApPTH Ta CHUCTeMH Kiacudikamii Jaas TrapMoHizamii 1
3a0e3MeueHHs] MOPIBHSIHHOCTI JIEPKABHOI CTaTUCTUKH 13 TAKUMHU MIKHAPOJTHUMU
CTaHJapTaMH Ta PEKOMEHJAIISIMU, SIK MDKHApOAHI CTaHAApTHI CHCTEMHU
knacudikamii OOH, 1 Ha BiAMIHY BiJ] MOMEPEIHIX PENaKIiil MepetiKy MpornoHye
BU3HAYUTH Ta 3aTBEPJUTU PIBEHb OCBITH, Ha IKOMY MOXYTh BIJIKPUBATUCS OCBITHI
MpOrpaMu 3a KOHKPETHOIO CHEIiaJbHICTIO. Y MPOEKTI MEPENIKy 3ampOIrOHOBAHO
rany3b 3HaHb | OXopoHa 310poB’s Ta collialibHe 3a0e3MeUeHHs, CIeialbHICTh 17
CouianbHa poboTa Ta KOHCYAbTYBaHHs 1 BinoBiIHICTE 38 MCKO: 0921 Care of the
elderly and of disabled adults; 0922 Child care and youth services; 0923 Social
work and counselling187.

['mobamnizanis sk 6araTOBUMIpHE 1 KOMIUIEKCHE SIBULIE 3MIHIOE:

a) crnoci0 iCHyBaHHs, MHCIICHHS, CBIJJOMICTh COIIIaJIbHOTO IMpalliBHUKA SIK
YyJieHa CyCHIJIbCTBA, XapakTep HOro mparli 1 CTaBJICHHS J0 HET,;

0) CyCHiIbCTBO, SIKE Mij BILTMBOM II00ABHUX MPOLIECIB TpaHCHOpMyeThes 1
3MIHIOE BEKTOP PO3BUTKY;

B) COLIJILHUY J1aJoT sIK opMy BIIHOCUH MIXK YpsilaMH, pOOOTONABISIMU Ta
npaliBHUKAMHU.

ViOCKOHAIGHHST  COINIAJIbHO-TPYJAOBUX  BIJHOCHH  HEMOXJIWBE  0e3
TpaHcopmarlii  comiaapHoro agiajgory. IlpoGnema  3aliHSITOCTI  CBITOBUM
CIIBTOBAPUCTBOM PO3IVISAAETHCS, TEpPII 3a BCe, fAK TMpoliemMa CollalbHOI
cTaOUIbHOCTI. 30allaHCyBaHHSI IHTEpECIB CYO’€KTIB, sIKI (OPMYIOTH CHCTEMY
BIJIHOCHMH Ha CBITOBOMY PHHKY Ipalli, MOXXe 3a0€3MeYUTH TOCATHEHHS MOBHOI 1

MPOAYKTHUBHOT 3aHATOCTI.

187 MinicTepcTBO OCBITH 1 HaykH YKpainu. [IpoekT HOBOro mepeiiky raiays3el 3HaHb i
CIeIIAIbHOCTEH, 32 SKUMU 3[IIHCHIOETHCS TATOTOBKA 37100yBaviB BHINOi Ta (haxoBOi
nepeasuioi ocitu. 2023. URL: http://surl.li/kdevh
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Ha mioGansHOMY piBHI OCBITY 1 HaBYaHHS, OXOpPOHY 1 Oe3meky Iparii,
ocoOucTiCHUH 1 TpoeciiHU PO3BUTOK, COIIAIbHY B3a€MOIIFO 1 01aroIIHHUAIITBO,
OpraHizallilo Ta OIUIaTy Ipaill, T1HY Ipalio 1 NPOAYKTUBHY 3alHATICTh, OajaHC
pOOOTH 1 )KHUTTS, COLIIANbHY JOTIOMOTY 1 3a0e31eyueHHsl, IHHOBAllii 1 KpeaTUBHICTb,
BIJIOBIAANBHICTH 1 MPOQECciiiHy KyIbTypy 3a0€3Meuy0Th TaKl IPUHIUIIH:

1. be3nepepBHICTh — MOCTIMHE 3MIMCHEHHS COIIaILHOTO JI1aJIOTY B YCIX HOTO
dbopmax  (KOHCYNbTaIlli, MOHITOPUHI, aHaji3, BUPOOJCHHS MPOMO3UIIIH,
OOTOBOPEHHS, MPUNHSATTS CIUIBHUX PIIICHB).

2. BianoBinaibHICTh — B35TI 3000B’s13aHHS MOTPEOYIOTh 1X BUKOHAHHS.

3. BIOKpUTICTb — YITKICTh, 3pPO3YMUIICTh, OAHO3HAYHICTH YCIX MPAaBHIL
BIJIKpUTA JIEMOHCTpAIlisl BIACHOI MO3MUIIIi 1 HajaHHs 1HQOpMAIli MPo pe3ynbTaTu
JUSTIBHOCTI KOKHUM YYaCHHUKOM.

4. ABTOHOMISL — HE3aJEXHICTh, CBOOO/IAa YYAaCHHKIB Bl OyIb-SIKOrO
HE3aKOHHOTO MPUMYCY, BU3HAHHS TPaB Ta 1IHTEPECIB KOXKHOTO MapTHEpa IHIIOI0
CTOPOHOIO JI1AJIOTY.

5. BepxoBeHCTBO IIHHOCTI TpaBa JIIOAMHU Ha SIKICHE 1 370POBE KUTTA —
pIlIeHHS, SKI MOXKYTh HAIIKOAUTH KUTTIO JIFOAMHU MPSIMO YU OMOCEPETKOBAHO, HE
MOXKYTh OyTH TIPUHHITHMH.

6. CorianpHa Oe3neka 1 PO3BUTOK — IMpaBa OyIb-SKOTO HE MOXYTh OyTH
3BY)K€H1; TParHeHHs MalOTh OyTH TapMOHI30BaHi; Jii — CIIPHUATH KOHCOi1amiil88.

OTtxe, o0ambHa OCBITA MOCTA€ SK OIMH 13 HAMPSMIB PO3BUTKY Cy4acHOI
Teopii 1 MPaKTHKHU, KU 0a3y€eThCs Ha HEOOX1THOCTI IT1ITOTOBKH JIFOMHU JI0 KUTTS
3 ypaxyBaHHSAM KapJAMHAJIBHUX 3MIH y BCIX cepax CyCHUIIbHOTO XUTTS 1 BUMArae
KPUTHUYHOTO OCMUCIIEHHS JOCSTHYTOTO Ta 30CEPEIKEHHs 3yCHJIb 1 pecypciB Ha
pO3B’s13aHHI HAMOUIBLI TOCTPUX MPOOJIEM, IO CTPUMYIOTh PO3BUTOK, HE NAIOTh

MOXJIMBOCTI 3a0€31eYUTH HOBY sIKicTh189.

188 IloruaBceka O. M. ComianeHuil aianor B YkpaiHi: CTaH, epeKTUBHICTh, IEPCIIEKTUBU
PO3BHUTKY B IUPPOBiK ekoHOMIT. HaykoBHil BICHUK Y>KTOPOACHKOTO HAIlIOHATHLHOTO
yHiBepcutety. 2019. Bumn. 26. Y. 2. C. 44-49.

189 Boiinanosuu O. O. I'1o6anizarist i po3BUTOK Cy4acHOi OCBITH B YKpaiHi. €AHICTh HABYAHHS
1 HAyKOBHUX JIOCHI/I)KEHb — TOJIOBHUM MPUHLUI YHIBEPCUTETY: 30. HAyK. IIP. 3BITHO-HAYK.
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VYkpaina 3HaXOAWThCS B yMOBaX MOBHOMACIITA0HO1 BiMHU. Y IMX yMOBax
HEOOX1THO BIPOBA/KYBAaTH aJalTUBHY MOJEIh BHUINOi OCBITH, SKa 3MOXKE
BpPaxOBYBaTH BIUIMBHM, CIPUYMHEHI BOEHHMM CTaHOM. Haciiku BOEHHHMX i,
30KkpeMa OOMeKeHHs (DIHAHCYBaHHS 3aKJIaJiB OCBITH Ta JOCIIIHHUIIBKOI
JISUTBHOCTI, TOTIPIICHHSI TICHXOJOTIYHOTO CTaHy MeNaroriB 1 OCBITSH, @ TaKOX
noTpeda B po30yI0B1 IHCTUTYTIB MIATPUMKHA MEHTAJILHOTO 310POB’sI, BUMAararoTh
0COOHMBO yBaru Ta THYYKOCTi B OCBITHIM MOMITHII. 3aKJIaa BUIIOI OCBITH MAalOTh
MiAroTyBaTd  (axiBIliB MICISIBOEHHOTO TEPioay, IO 3MOXKYTh BIJAINOBIIATH
BUKJIMKaM 4yacy. ToOTo miaAroTroBKka nmoBMHHA OyAyBaTHCS Ha TPOTHOCTUYHIN MOACTI
PO3BUTKY MalOyTHHOTO. E(DEKTUBHICT, HaBUANbHOI ISUTBHOCTI ChHOTOJICHHS
0a3yeTbcs Ha METOAOJIOTIYHUX 3acaiax, 1o MOTPeOYIOTh OHOBIICHHS Ta MEPETIIsTY.
OnHMM 13 KJIIOYOBHUX €JIEMEHTIB € PO3poOKa IMIK-CTparerii ais BUIIUX
HAaBYAJIBHUX 3aKJaaiB YKpaiHW, sika JAO3BOJUTH iM 3aiiMaTd CTIMKY MO3ULIIO HA
MDKHApPOJHOMY OCBITHROMY pHUHKY. Kpim TOro, 3011bIIEHHS MOTOKY OCBITHIX
MITPAHTIB y MOBOEHHUI MEPIOA Ta TPaHTOBE (DIHAHCYBAHHSI CTBOPSATH HAJIEKHY
eKOHOMIUHY 0a3y jjisa BrpoBapkeHHs 1HHOBAIIH190. Taki TeHAeHIIIT MiArOTOBKU
COIlaJIbHUX TMPAI[IBHUKIB JI0 1HHOBAIIMHOI IisJIBHOCTI B yMOBax DNOOAlbHUX
BUKJIMKIB, KOMILJIEKCHOCTI Ta HEBHU3HAY€HOCTI YMOB, OOYMOBIIIOIOTH MHOTpPeOy
CUHEPTETUYHOTO TT1TXOTY.

CuHepreTnyHa napajgurma I'pyHTY€eTbCs Ha LIUTICHOMY CIIPUAHSATTI JIFOAUHU Ta
CBITY, YCBIJIOMJIEHHI HEOOXIJHOCTI TapMOHI3aIlli OCOOMCTHX IHTEpECiB 13
CYCIUTbHUMH IIIHHOCTSIMU. 3 MOTIISI Ty CHHEPTETUYHOTO IM1/IXO0IY OCBITa € TIPOIIECOM
camoopraxizaiii 0cOOMCTOCTI SIK LUIICHOI, BIOPSAIKOBAHOI CUCTEMHU, 110 30epirae
CBOIO 1JICHTUYHICTb Y B3a€MO/I11 3 HABKOJIMIIIHIM cepenoBuilieM. BiqmMiHHOIO prcoro
IBOTO MIAXOAY € CHPUUHATTS NPOTUPIY HE SK HEAONIKY, & SK BHYTPIIIHBOTO

pecypcy s 3MiH 1 po3BUTKY. OCHOBHHUM HANpPsIMOM CTAHOBJICHHSI CHHEPTEeTUYHOL

KoH(ep. BukiagayiB yHiBepcutety 3a 2013 pik (4-6 miot. 2014 p.) / yki. I. 1. Bonunka, O. B.
VBapkina, O. [1. EmenbsaoBa. Kuis : Bua-so HITY imeni M. I1. [Iparomanosa, 2014. C. 184—
186.
190 Cob6onepa C. M., IIpumuceka C. O., 3aropyiiko H. M. MonenroBaHHs Ta MPOTHO3yBaHHS
CTaHy BHIIOi OCBITH B yMOBax BilfHH Ta I100anbHUX BUKIUKIB XXI cTomiTTs (yKpaiHChKUI
nocBin). Axkagemiuni Bi3ii. 2023. Nel5. DOI: http://dx.doi.org/10.5281/zenodo.7510810
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KOHIIEIIIIi BHUIOI OCBITU € MOJEpHI3aIlisd MPIOPUTETIB, LIHHOCTEH, BITHOCHUH 1
B3a€EMOBITHOCHH B CHCTE€MI OCBITH, IO 3aJIEKUTh BiJl TOTOBHOCTI 3aKJIa/ly BHUIIOI
OCBITH 1 MaiOyTHbOrO (paxiBig 10 1HHOBaIIMHOI AisuTbHOCTI191. B koHTEKCTI
CHHEPTETUYHOTO TIAXOMy IMiArOTOBKAa (haxiBIiB M0 I1HHOBAIIMHOI isSTTBHOCTI
PO3IIIATAETHCS SIK CKIIa/IHA, HENMiHIMHA BIIKpUTA CUCTEMA, 1[0 CAMOOPTaHI3y€eThCs,
a TOTOBHICTh JI0 1HHOBAIIMHOI JISJILHOCTI — SIK BaXKJIMBa YMOBa ii €(DEKTUBHOTO
(byHKIIOHYBaHHS.

MeTo070TITYHUMU TPUHITUTIAMU CUHEPTETUYHOTO MIJIX0Y €:

— MPUHIIMI cCaMOOpraHi3allii (pO3BUTOK CUCTEMH B1AOYBAETHCS 32 HAIPSIMOM,
BHU3HAUEHUM i1 CTPYKTYpPOIO B Mpoueci 0OMiHy 1H(OopMaIli€to, mo 3A1HCHIOETCS Y
KOXKHI#M TOYIll TaKOl CHCTEMH, a HE TUIBKU Ha 11 Mexkax);

— MPUHIUI CaMOCTPYKTYPYBaHHS (BU3HAYEHHS! apXITEKTOHIKM 1 KOMITO3HIIIT
CUCTEMHU y KOXXHUU KOHKPETHUHM Mepilo ii ICHYBaHHS BHUKJIIOYHO BHYTPIIIHIMHU
BJIACTUBOCTSIMU CaMO1 CUCTEMHU );

— TMPUHIOUO PE30HAHCHOCTI YNpaBiiHHA (€(PEKTUBHICTh TOMOJOTTYHO
MPaBUJILHO OPTraHi30BaHOTO BILIUBY);

— NPUHUUIT 0araroBapiaTMBHOCTI HUISIXIB €BOJIIOLIi CHUCTEMH (3yMOBJIEHUI
HEJTIHIHHICTIO MPUYUHHUX JIAHITIOTiB)192.

OckipbKM  1HHOBAIIMHI ~ TPOIlECHM Ta  1HHOBAIiiHA  JISUJIBHICTE €
TIOJTIACTICKTHUMH, TO METOAOOTIYHUH TTOTEHITIAJI CHHEPTETUKN BUKOPHUCTOBYEThCS
JUTSL 1X KOMIUJIEKCHOTO JOCHIDKeHHs, aHami3dy Ta onucyl93. AHami3 OCBITHBOTO
MpoIeCcy Kpi3h NPU3MY KIFOYOBUX KOHIICMINNA CHHEPreTUKH (IUTICHICTD,

BIJIKDUTICTb, HEJIHIMHICTh PO3BUTKY, aTPAKTOPH, XaoC) AO03BOJISIE BUOKPEMUTHU

191 Konowmiens C. B. [Ipodecionanizm BuKIIaga4a BUIIOTO HABYAIBHOTO 3aKIIaay K (Gpakrop
B/IOCKOHAJIEHHS! HABYAJIbHO-BUXOBHOTO Mporiecy. BicHuk Yepkacbkoro yHiBepcutety. Cepis:
[Tenaroriuni Hayku. 2009. Bum. 165. C. 14-18.

192 dopmyBaHHS rOTOBHOCTI MaliOyTHIX BUMTEINIB JJO IHHOBAIIHOI A1SITBHOCTI: KOJI.
moHorpadis / ABT. kon.O. 1. Orienko, T. I. Kamoxkna, JI. O. Minsto, FO. JI. Paguenko, K. B.
Koryn. Kuis, 2016. C. 9.

193 Konosanpuyk I. I. IIpoGieMHi TOKYCH CHHEPTeTUYHOTO aHaIIi3y IHHOBAIIMHUX OCBITHIX
nporeciB. [legaroriunmii quckypc: 30. Hayk. mpais / Toi. pen.. [. M. lllopoGypa.
Xmenpaunpkuii: XI'TIA, 2013. Bum. 14. C. 246-251.
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OCHOBHI TOJIO)KEHHS, III0 TOYMHAIOTh TIJATOTOBKY MaMOyTHIX COIllaIbHUX
MpaIliBHUKIB:

— BIJKPUTICTh 3700yBadiB BHUIOI OCBITH J0 HABKOJHUIIHBOIO CBITY Ha
MOBEAIHKOBOMY,  a()EeKTHBHO-TICPLICTITUBHOMY,  MHUCJICHHEBOMY,  JTYXOBHO-
CBITOIISIAHOMY T OCOOMCTICHOMY P1BHSX;

— IUJTICHUM, IHTETPaTUBHUHN XapaKTep OCBITHHOTO MPOILIECY;

— KBAHTOBHUM PO3BUTOK CTYICHTIB, IO BiAOYyBA€ThCS Ha €Tami 3aCBOEHHS
BIIOPSIKOBAHUX 1 XaOTUYHHX €TaIliB 3aCBOEHHS 3HAHB;

— MDKIIPEIMETHA, CUCTEMHA pelpe3eHTallisl HaB4aabHOTo MaTepianyl194.

Jnst 3a0e3neueHHs: caMOOpraHi3alii OCBITHIX CUCTEM Ta iX HIJIECIPIMOBAHOTO
PO3BUTKY HEOOX1H1 TaKi YMOBH:

— BIJKPUTICTh CUCTEMH Ta MOCTIMHUKA OOMIH 1H(MOpPMALIEIO 13 COIlaIbHUM
CEPEIOBHILIEM;

— Y3TO/I>)KE€Ha B3a€EMO/IISl YUaCHUKIB OCBITHHOTO MIPOILIECY;

— mepexij B HECTIMKOTO 10 CTaOIBHOIO CTaHYy;

— HEJNHINHICTB 1 0araToBapiaHTHICTh PO3BUTKY, IO OOIPYHTOBYE JOIIIBHICTh
BUKOPHUCTaHHS! CAHEPTETUYHOTO MMIIX0AY B MIATOTOBII COLIATBHUX MPALIBHUKIB.

Ha puc. 1. mpencraBieHa 3arajibHa MOJAEIbL camooprasizaiii (aBTop —
M. Konsiga). Mopens moOymoBaHa Ha OCHOBI aHali3y 3arajlibHUX TOJIOKEHb
CUHEPIreTUKU. Y Hil BUIIJICHO HAWOUIBII ICTOTHI MOMEHTH, 00JTIK SIKUX HEOOX1THUM
JUTSl CHCTEMaTUYHOTO OIHKCY COIIAIbHUX TMPOIIECIB, 110 caMoopraHizyroThes. Lle
VSBJICHHS TIPO HEYPIBHOBAXKEHICTh, BIJKPUTICTh, HEIIHIAHICTD SIK OCHOBHI
0COOJIMBOCTI CUCTEM 1 IPOLIECIB, 1110 CAMOOPTaHI3yIOThCA, a TAKOXK IMOHATTS TOUOK
0idypkartiii, BAIAAKOBOCTI, aTPaKTOPIB, XaoCy 1 MOPSAKY, KI BUKOPHUCTOBYIOTHCS

IS 1X OITHCY.

194 Pinxomyocbka A.A. CHHEPTeTHYHHHN MiIX11 y TATOTOBIII 10 npodeciiiHol MOOLTBHOCTI
MaiiOyTHiX ¢axiBuiB. Pizuko-maremarnyHa ocsita. 2017. Bum. 1(11). C. 94.
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[ovarkosuit
DIBHOBAAHIE
CTaH

Hepisroaxiii
(TaH

(TouKa Oidyypraii, CXHIBHICTD (arpaxTop)
IMOBIPHICHOT B3AMOi)

VYMOBHI ITO3HAYEHHS

a, b, ¢ — cranii mpoiecy camoopranizariii;

1,

IHIIHH.

2 — TUNU TIPUYHUH, 1[0 00YMOBIIOIOTH MEPEXiJ] CUCTEMH 3 OJHOTO CTaHy B

Puc. 1. 3aranpHa Mozenb camoopranizaiiil9s

195 Konsina M. T. BukopucranHs Teopii karacTpod st BU3HAYEHHS! ONTHMAaJIbHOT KITBKOCTI
KOMITETEHTHOCTEH MalOyTHROTO (axiBi cepu iHGopmariiiHoi Oe3meku. HaykoBuii BiCHHK
Jon6acy. 2010. Ne 1. URL: http://nbuv.gov.ua/UJRN/nvd 2010 1 5
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Pi3ky 3MiHy BJIacCTHBOCTEH CHCTEMH MPH Majid 3MiHI BEJIMUUHM MapameTrpa
NOpSAAKY Ha3uBaloTh Oidypkariero (Big nar. bifurcus — po3nBoenwmit). Ycska
OidypKalis CynmpoBOIKYETbCS CTPUOKOM CUCTEMHU 3 OJTHOTO CTAaI[lOHAPHOTO CTaHY
B iHIMNA. Pan mocmimoBHuxX Oidypkaiiif BUKIMKAE B CUCTEMI BTpaTy MOPSIKY 1
nosiBu xaocy196.

VY Tourri 6idypkarlii cucteMa cTae HaJi3BUYaiHO YYTIUBOIO JI0 K BHYTPIIIHIX,
TakK 1 30BHIIIHIX IMITynbCiB. HaBiTh He3HAYHMI BIUTMB MOKE CIIPSIMYBATH i Ha OMH
13 MOXKJIMBUX HUISXIB PO3BUTKY, 110 BU3HAYAIOTHCS SK CIleHapli a0o BapiaHTH.
HeniniiiHICT PO3BUTKY B I KPUTHYHIM TOYIl IOPOKYE IITUPOKUMA CIEKTP
MOYJIMBHX CIICHApiiB, cepell AKMX MOXXHAa BHOKPEMHUTH OCHOBHI HampsIMU
nojanbloi eBoironii cucreMu. Ha puc. 2 cxeMaTM4HO MOKa3aHO JBa MOXKJIMBI
CIIEHapli pO3BUTKY, AKX Ha MPAKTHUIll MOke OyTu Olnbie. Ha cucteMy BILIMBa€E He
TIIBKM MHUHYJIE 1 (DAKTUYHHUI CTaH CUCTEMH B KOHKPETHHUU Yac, ajie i MalOyTHE.
BmiivB maiiOyTHROTO JIOAMHA MOXKE BHUKOPHUCTOBYBATH BIAMOBIAHO 10 BIUIMBY

arpaktopal97.

196 Konsina M. I. Bukoprcranus Teopii karacTpod JIsi BU3SHAYEHHS! ONTHMAaJIbHOT KITBKOCTI
KOMITETEeHTHOCTEN MailbyTHbOro (axiBis cepu iHpopmariiitHoi 6e3nexku. HaykoBuii BicHUK
Honbacy. 2010. Ne 1. URL: http://nbuv.gov.ua/UJRN/nvd 2010 1 5

197 ®ininos C. CuenapHe ynpaBiiHHS MaiOyTHIM SIK METOJI KOHCTPYIOBaHHSI MEHTAJIbHOTO
MIPOCTOPY B MIDKHAPOJIHUX BiIHOCHHAX. [ eonomiTuka YKpaiHu: icTopis 1 cydacHIicThb. 2022, Ne 2
(29). C. 132-133.
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Cuenapii_|

Cuenapiii 2 Atpakrop

Touxka Gidpypramii

Puc. 2. Cxema npoxomkeHHs Touku 0iypxrarriil98.

CuHepreTnuHud MiaxXiag y npodeciiiHii miAroToBLl MalOyTHIX COLIaJIbHHUX
NpaliBHUKIB Nependadae CIpsIMOBaHICTh OCBITHBOTO MPOLIECY HAa (POPMYBaHHS Y
3100yBayiB BHINOI OCBITU CUCTEMH OCOOMCTICHHX 1 MpodeciiHUX I[IHHOCTEH, a
TAaKOX PO3BUTOK i1XHKOI mpodeciitHoi MobinpHOCTI. Moro kimouoBa Tmepesara
MOJIATAE B TOMY, 110 BIH po3misjgac MaOyTHHOTO (DaxiBIsl SIK BIAKPUTY CHUCTEMY,
3MaTHY 10 aJarTallii, caMOpO3BUTKY Ta MIATPMMAHHSA BIAHOCHOI PIBHOBard B
yMOBax MOCTIMHUX COILadbHUX 3MiH. SIK HACHIJIOK, MOCIIJKEHHS IiArOTOBKU
MaiOyTHROTO (haxiBlg y cdepi comianbHOT poOOTH B 3aKjajiax BUIOI OCBITH Ha
3acajaX CHHEPreTUYHOrO MiIXO0AY HEPO3PHUBHO IMOB’S3aHE 3 aKTyali3alli€ro Horo
npodeciitHo-ocoOucTiCHOTO  cTaHOBiIeHHA. Ile mepenbavae CTUMYTIOBaAHHS
3100yBayiB OCBITH /10 BHOOPY ONTHMAIBLHOTO NUISIXYy PO3BUTKY, 3aCHOBAHOTO Ha
NpUHIMIAX caMoopraHizamii Ta camocTiiiHocTl. ®dopmyBaHHS MailOyTHHOTO

COIIIAJIbHOTO TpaIliBHUKA SK mTpodecioHasia 1 sK YHIKaJIbHOI 0COOHMCTOCTI

198 ®ininos C. CuenapHe ynpaBiiHHS MaHOYTHIM SIK METOJI KOHCTPYIOBaHHSI MEHTAIbHOTO

MIPOCTOPY B MIDKHAPOJIHUX BiIHOCHHAX. [ eonomiTuka YKpaiHu: icTopis 1 cydacHIicThb. 2022, Ne 2
(29). C. 130-139. C. 132.
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B1JI0YBa€ThCA, HAcaMIiepes, LUISIXOM AaKTHUBHOTO 3aly4€HHS HOro BHYTPILIHIX
pecypciB Ta CBiIOMOTO caMOBIOCKOHAIeHH 1199,

CuHepreTMYHUM MAXIJ BIAKPUBAE IMIMPOKI MOXKJIMBOCTI I HOTO
3aCTOCYBaHHS SIK HOBOT'O MIKIUCITUILIIHAPHOTO CUHTE3Y 3HaHb Y cepl iIHHOBAIlIH.
Bin cripusie KOMIIEKCHOMY PO3YMIHHIO YHIBEpPCAJIbHUX MPHUHIIUIIIB, 1110 JIEKaTh B
OCHOBI PO3BUTKY IHHOBAallIMHUX IMPOIIECIB, TUM CaMUM BHUXOJSYU 32 PAMKHU
TpaauIiiHUX By3bKocmemiam3oBanux miaxoais200.

3aBasky 1HTErpauii 3HaHb 13 Pi3HUX cdep, Ued MAXi CHpUse Kpauomy
PO3YMIHHIO CKJIQJHMX TPOLECIB 1 SBHI, IO BHUHUKAIOTh Y JHUHAMIYHO
3MIHIOBAaHOMY cepefoBulll. [Ipyu 1bOMy OCHOBHI MOXJIMBOCTI CHHEPIE€TUYHOTO
MIIXOAY B IHHOBATHUIll BKIIOYAIOTh:

CaMOOpTraHi3allilo Ta aJanTUBHICTh, aJI)KE€ CUHEPIeTUYHUN MiAXia J03BOJISE
CUCTEMaM CaMOCTIHO aJanTyBaTHCS 10 HOBHX YMOB 4Ye€pe3 BIPOBAKCHHS
IHHOBAIIMHUX 17K 1 METO/1B;

HEIHIMHUN pO3BUTOK, OO 1HHOBATMKA YAacTO I[IOB’A3aHa 3 PaNTOBHUMHU
cTpuOKaMH Ta 3MIHaMHM, 1 CHHEpTeTHKA JT03BOJISIE TIepe10ayaT Ta ypaBisTy [TUMU
3MIHAMH;

B3a€EMOJIIs pi3HUX cep, ajke 1HTerpauis 3HaHb 3 PI3HUX HAYKOBUX Taiy3ei
CTBOPIOE OCHOBY JIJIsSi MDKIUCIUIUTIHAPHUX PIIICHb, 110 € BAXKIUBUM €JIEMEHTOM
1HHOBAILIIITHOTO TPOLIECY;

THYYKICTh Ta KpPEaTUBHICTh, CaMe€ CHHEPreTUYHUN MIiIXiJ CIpHsE
KpEaTUBHOMY MHCJICHHIO 1 TOTIOMAara€e 3HaXOAUTH HOB1 PIIICHHS Yepe3 B3a€MO/III0

€JIEMEHTIB CUCTEMHM.

199 Pinxomyocbka A.A. CHHEPTeTHYHHN MiAX11 y TIATOTOBI 0 podeciitHOT MOOITBHOCTI
MaiiOyTHiX ¢axiBuiB. Pizuko-maremarnyHa ocsita. 2017. Bum. 1(11). C. 95.

200 Konosanbuyk I. I. ITpoOieMH1 JIOKyCH CHHEPTreTUYHOTO aHali3y iIHHOBAIIMHUX OCBITHIX
nporeciB. [legaroriunmii quckypc: 30. Hayk. mpamb / roi. pen.. [. M. [llopoGypa.
Xmenpaunpkuii: XI'TIA, 2013. Bum. 14. C. 246-251.
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Came TOMY CHHEPreTHYHHH MiIXiJ BIJKPUBAE IIUPOKI MOMXJIMBOCTI JIJIst
JOCITIIPKEHB Ta PO3POOOK, a TAKOXK JIJIsT BIPOBAKEHHS IHHOBAIIIH y pi3HUX cepax,
TaKUX K TEXHOJIOTI1, yIIPaBIiHHA Ta COLAIbHI HAYKH.

[Ipodeciitna migroroBka MaWOyTHIX  COI[IaIbHUX  MPAIIBHUKIB /10
IHHOBAITIHHOT MISUTBHOCTI B KOHTEKCTI CHHEPTeTUYHOTO IMIXOAY TOBHHHA
BIJIIIOB1IaTA TAKUM BHMOTaM:

BIIKPUTICTh (MIpoOLIEC TMIArOTOBKM Mae OyTH BIIKPUTOIO CHCTEMOIO,
CKJIQJIaTUCS 3 TIJCUCTEM, MK SIKUMH BiJIOYBa€ThCsl 0OMiH 1H(POpMaIIi€r0);

30araueHHs ~ CHHEPreTUYHMMHU  METOJlaMHU  HaBYaHHA  (CaMOOCBITa,
CTUMYJIIOIOYE HABYAHHS, HEIHIMHWI JiaJlor YYaCHUKIB OCBITHBOIO IPOILIECY,
HABYaHHS SIK aJlaiTUBHA MOAU]IKaIlif);

crocoOM MUCJEHHS Ta IHHOBalliHA IISJIBHICT (PO3BUTOK CAMOCTIMHOTO,
KPUTUYHOTO, TBOPYOTO MHCIICHHS, YMIHb 1 HABHYOK KOHTPOJIO, MPOTHO3YBaHHS,
CBOEYACHOTO TMPHUUHATTS OOIPYHTOBAHUX pIII€Hb, CHOPUSHHS COIlalIbHIN
camopeai3anii 0coOUCTOCTI).

[nsxu peamizaiii CUHEPrEeTHYHOTO MIAXOMy Yy MNpodeciiiHiil miAroToBI
MaOyTHIX COlllaIbHUX MPAI[iBHUKIB 0 IHHOBAIIIWHOI J1sUIbHOCTI:

— CTBOPEHHS B 3aKjajl BHUIIOI OCBITH €IUHOTO MDKIUCHUILTIHAPHOTO
IPOCTOPY;

— IHHOBALIIHUN TUI BITHOCHH MIXK yCiMa y4aCHUKAaMH OCBITHBOTO TPOIIECY
(piBHICTB, CTIBPOOITHUIITBO, CIIBTBOPYICTh, B3AEMHA JIOTIOMOTA);

— BUKOPUCTAHHS CHHEPTETUYHUX METO/[IB HABYAHHS;

— BHECEHHS 3MIH y NporpaMu (pyHJIaMEHTAIbHUX Ta (PAXOBUX NHUCLUUILIIH 3
BUKOPHCTAHHSIM OCHOBHUX MOHSATH CUHEPTETUKH.

[onoBHUM 3aBAaHHAM MNpPOQECiHOlI MIATOTOBKA MalOyTHIX COI[ladbHUX
MpaIiBHUKIB J0 1HHOBAIIWHOT AISUTLHOCTI 3 TMO3UIlT CHHEPTETUYHOTO MiJAXOIYy €

3HAXOJ[KCHHSI, MATPUMKA 1 PO3BUTOK iX MPO(deCciitHOTO MOTEHITIaNy; 3aKJIaqeHHs
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MEXaHI3MIB CaMOBHU3HAUEHHs, caMmopeali3ailii, CcaMOpO3BUTKY, ajamnTarllii,
camoperyJsiiii, camo3axucty, camoBuxoBanHs201.

InHOBaNIHA ISUTHHICTD TIepeadadae Mo3UTUBHI TpaHchopMarliiiHi IPoIecy B
OCBITHI# CHCTEeMI Ta CIpSIMOBaHa Ha PO3BUTOK COLIAIbHOTO MPAIliBHUKA SIK TBOPYOT
ocobucrocTi. BoHa cTUMyITIo€e mepexia BiJf penpoIyKTUBHOTO BUKOHAHHS 3aBIaHb
JI0 CAMOCTIMHOTO TOIIYKY NpodeciiHuX pillleHb 1 COpHUs€ CTAaHOBJICHHIO
COLIIaJIFHOTO TpaIliBHUKAa SK pPO3pOOHMKAa Ta aBTOpa I1HHOBALIMHUX METOIB,
METOJIMK 1 TEXHOJIOT1H. Y mpolieci MAroTOBKYA MaOyTHIX COIiaIbHUX MPaIliBHUKIB
1HHOBAIL[IITHE HAaBYaHHS Ma€ Ha METI:

CTBOPEHHSI YMOB JIJISI 3aiIHATTS aKTUBHOI 1HILIATUBHOI MO3MULIIT;

nijgecnpsiMoBane (GopMyBaHHS 3HAaHb, YMIHb Ta KOMIIETEHTHOCTEH uepes
3MIHY 3MICTY, METOAIB, ()OPM 1 TEXHOJIOT1/ HABYAHHS;

PO3BHUTOK CBIJJOMOTI'O aHajli3y Npo@eciiHOl AISTBbHOCTI, 3 aKLIEHTOM Ha MOTHBU
Ta JUCIO3MIIIT;

3a0€3MeUeHHs BIJAKPUTOCTI 1O HOBHUX MOXJIMBOCTEH Yy MpodeciiiHOMy
CepeIOBUIII;

COPUSHHS TBOPUYO-TIEPETBOPIOBAILHOMY CTaBJICHHIO JI0 HABKOJHUIITHHOTO
CBITY;

CTUMYJIIOBAaHHS TIParHeHHs IO caMopeai3allli Ta BTUICHHS BIACHUX HaMipiB
y npodeciitHiil AiSUTBbHOCTI.

— Cy0’€KTHBAIlIIO KYJIBTYPHHUX 3pa3KiB B 0COOUCTICHO-3MicTOB1202.

3a3HaunMoO, M0 «i/1e1 CHHEPTeTUKH 100 MPOIECY MIATOTOBKHU COIliaIbHUX
MPAaIiBHUKIB 10 KPEATUBHOI AISUTBHOCTI BAPTO PO3MNISIIATH K 3MIHM Y HaBYAJIbHO-

BUXOBHOMY TMPOIIECI, IO BiI0YyBaTUMYThCS 31 CTYICHTAMH B CaMOKEPOBAaHOCTI

201 [rorsk O.I1. CuHEPreTHIHMH ITiIX1T SK METO0JIOTIYHA OCHOBA JIOCIIKCHHS CHCTEMHU
npodeciifHol MiATOTOBKM MaiiOyTHIX MariCTpiB MOYAaTKOBOI OCBITH /10 IHHOBAIIHHOT ISTTBHOCTI.
IrroBarniitna nemarorika. 2020. Bur. 20. T. 3. C. 123-126. DOI: https://doi.org/10.32843/2663-
6085-2020-20-3-26

202 ITerposa H. H. Peanizallis CHHEpreTHYHOTO MMiIXOy B KOHTEKCTi IHHOBAIill B
ocBiTi. HaykoBi 3anucku TepHOMIbCHKOTO HAIllOHAJIBHOT'O MEJAaroriyHOro yHIBEpCUTETY IMEH1
Bononumupa I'natioka. Cepis: [lenarorika. 2014. Ne 1. C. 3-8.
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KpPEaTUBHOT'O PO3BUTKY OCOOMCTOCTI. 3 OISy Ha 11€, BU3HAYAIbHUMU OYyyTh TaKi
NPUHLIUIN CUHEPTeTUYHOTO acHekTy Yy (OopMyBaHHI KpPEaTMBHOCTI MalOyTHIX
COITiaJIbHUX TPaIliBHUKIB:

- caMoopranizallis Ta caMOaKTyasi3allis, 1[0 € OCHOBHUMHU YMOBAaMHU PO3BUTKY
Ta (OpMyBaHHS KPEaTUBHOI 0COOUCTOCTI;

- TBOpYa 1HHOBAIIMHICTh HABYAILHO-BUXOBHOI 1H(MOpMAaIlii, 1110 3a0€3MeUnTh
IHTEJNEKTYalbHO-TBOPYUN  PO3BUTOK  OCOOMCTOCTI ~ MaWOyTHHOTO  (paxiBIIs
coliaibHOI cepH, a TaKoXK CTAHOBUTUME OCHOBY IPOAYKYBAaHHS 171ed, Ha SIKUX
dhopMyBaTUMETHCSI KPEaTUBHICTh MaOYTHIX COIIaJIbHUX IpalliBHUKIB/TICIarOTiB
203.

3ayBaXMMO, IO CHHEPTeTHMYHMM TIIXiJ Iepeadadyae HOBI MOXKIHMBOCTI
CTpaTeriii Ta CTHJII MUCJICHHS, 30KpeMa KPeaTuBHOTO, 10 CIIPUSIIOTH BUHUKHEHHIO
HETpaJAMLIITHUX T1XO/IIB O BUPIIIEHHS aKTyalbHUX MPOOJIEM COLliadbHOI pOOOTH.
VY mporeci mpodeciiiHoi MiATOTOBKM MaWOyTHIX COIIAJIbBHUX IPaliBHUKIB 0
IHHOBAI[IMHOT JISUIBHOCTI B yMOBax IHTerpaumli pi3HUX HayK, a TakKoX 3
ypaxyBaHHsIM crnerudiku mpodeciiiHoi isTIbHOCTI, TEHEPYIOThCS Taki BUAM
CUHEPIIi:

TOPU30HTAJIbHY 1 BEpPTUKAJIbHY CHHEPril0: TOpPU30HTaJbHA CHUHEPTIA
3a0e3neuye THTEerpallito 4epe3 J0JaTKOB1 OCBITHI MPOTPaMH, a BEpTUKAJIbHA — Yepe3
piBHI KBami(ikaiiif, CTBOPIOIOYM IHTETPALIHUI OCBITHIN MPOCTIP Ha OCHOBI
30BHIIIHBOI 1H()OpMAIIiT;

CTpaTeriyHy CHHEprito: mependadae MpOrHO3yBaHHS MOTPeO 1HHOBAIIMHUX
3MIH Ta ONEpaTWBHE OHOBJIEHHS 3MICTY BaplaTUBHUX YACTHUH OCBITHIX MpPOrpam,
CTPYKTYpU KOMIIETEHIIIH, a TAKOX pO3pOOKY CTparerii 0coOMCTICHO-TpodeciitHOro

PO3BUTKY;

203 Herpummn JL.M. CunepreTnunuii miaxin sk HeoOXiTHHM CKIaTHUK POLIECY MiATOTOBKH
¢axiBLiB colianbHOI cepu 10 KpeaTuBHOI AisuibHOCTI. [lenaroriyna ocBita: Teopis 1 MpakTUKa
: 30ipHMK HaykoBuX mpatlb / Kam’suenp-Iloninbebkuii HallioHanbHUH yHiBepcUTeT iMeHi [Bana
Orienka; [nctutyt nenaroriku HAITH Vkpainu [ron. pen. Jlabynens B.M.]. Bum.21 (2-2016).
Y.1. Kam’auens-ITominscpkuii, 2016. C. 159.
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MOTHBAIIIITHY CUHEPTil0: OPIEHTOBAaHA Ha aKC10JI0T13allii0 IiJIeH 1 pe3ybTaTiB
IHTENEKTYalbHOT AISUTEHOCTI, (POPMYBaHHS 1HTENEKTYadIbHOI KYJIBTYPH, 3aJTy4EeHHS
JI0 TIPOLIECIB 1HHOBAIIIITHOTO PO3BUTKY, III0 MOTUBYE CAMOPO3BUTOK Ta MParHEHHs
JI0 TBOPUYOI caMopeati3aliii;

(GYHKIIIHY CHHEPTiio: BKJIIOYA€E 3aIyY€HHS CTYICHTIB JI0 TBOPUOI MISITBHOCTI
Ha BCIX eTalax IMJArOTOBKU Ta aKTHBHE (OopMyBaHHS MpodeCiiHUX YMIHb 4Yepe3
NPAKTUYHY JTISTIBHICTD;

OTepaIlifHO-pO3BUBAIBHY ~ CHHEprito:  mepemdadae  TpaHchopMaliiro
KOMIIETEHIIIM YYaCHHUKIB OCBITHBOTO IPOIIECY, KOJIM BMIHHS OJTHUX OC10 CIIPUSIIOTH
PO3BUTKY MPOQECIMHOT TISUTbHOCTI Ta CAMOPO3BUTKY 1HIIHUX;

KOMaHIHY CHHEPTII0: MMoJIsATrae B 00’ €THaHH1 3A10HOCTEN PI3HUX 1HAUBIIIB JIJIs
CHUIBHOTO BHPIIICHHS 3aB/IaHb, 10 JO3BOJISE KOOKHOMY YYaCHUKY CITOCTEPIraTH 3a
IIPOLIECOM TBOPYOCTI 1HIIMX Ta CTUMYJIIOBATH CBOIO IHTEJIEKTYyaJIbHY aKTUBHICTH;

KOTHITUBHO-TBOPUYY CHHEprito: auBepcudikailisi METOAIB HaBYaHHS Ta
MOJKJIMBICTh HAyKOBOTO TMOIIYKY JO3BOJSIOTh MAaKCHMajdbHO pealli3yBaTu
IHTEJIEKTYaJIbHO-TBOPYI 3/110HOCTI;

pedIIeKCUBHY CUHEPTII0: CTBOPIOE MOXKIUBOCTI JIJIsi PO3BUTKY pehIeKCUBHUX
MEXaHI3MIB 4Yepe3 MOTEHI[IHHI MOXJIMBOCTI HaBYaIbHO-IIPAKTUYHOI JISJIBHOCTI Ta
MHOXXHHHICTh KOMYHIKAIlii Mk cy0’ektamu tipotiecy. Lli Buau cuneprii cripusitotb
dbopmyBaHHIO TIpOodeCiiHO TOTOBUX COLIIBHUX TMpPaIliBHUKIB, 3JaTHUX JO
TBOPYOTO MiAXOAY B poOOTI Ta IHHOBAIITHUX 3MiH Yy COIliaibHIi cdepi.

Pesynbratom 1ii cuHEprii € BUHUKHEHHS CHUHEPIETUYHOTO e(dEeKTy, 10
O0OyMOBJIIOE HOBY SIKICTh TPOQeCiitHOT MIArOTOBKM (haxiBIliB y Tally3i COIiajbHOI
poboTtu204.

CuHepreTHUHUN €(PEKT B CBOIO YEPTY € PE3YyIbTaTOM B3a€MO/I1i KOMIIOHEHTIB
CUCTEeMH OCBITH, TpH SKOMY 3arajbHUH BIUIUB TEPEBUIIYE MPOCTY CyMY

IHIUBIIyaIbHUX ~ PE3ylbTaTiB  [HMX  KOMIIOHEHTIB. [HImMMuU  cioBamu,

204 Tlerposa H. H. Peanizallis CHHepreTHYHOTO IMiIXOy B KOHTEKCT1 iIHHOBAIli! B
ocBiTi. HaykoBi 3anucku TepHOMIbCHKOTO HAI[IOHAILHOTO MEAAroriYyHoro YHiBEpCUTETY 1MEH1
Bononumupa I'natioka. Cepis: [lenarorika. 2014. Ne 1. C. 3-8.
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CUHEPreTUYHUN e(PEeKT BHUHUKAE TOMAl, KOJU CIIBIpals abo B3aeMOis OKpEeMHX
€JIEMEHTIB MPU3BOJIUTH JI0 3HAYHO OUTBIINUX TOCATHEHB, HIK KOXKEH 13 HUX MIT On
JOCSITTH CAaMOCTIHHO. Ll siBUIIe € KITFOUOBUM J1JIs1 pO3YMIHHS MPOIECIB Y CKIATHUX
CHCTEeMaXx, TaKUX SK IeJaroriyfi, comiaibHi, 010J0T14HI, EKOHOMIYHI CUCTEMU, 1€
B3a€MOJiI YAaCTUH MIABUINYE 3arajibHy €QEeKTUBHICTb ab0 MPOTYKTHBHICTH
CUCTEMU.

CunepreTHuHud miaxia crpusie GOPMYBaHHIO CHHEPTETHUYHOTO MHCIICHHS,
gKe 3a0e3rnedye caMoOopraHizallilo, CaMOCTIMHY TIi3HaBaJlbHY aKTUBHICTD,
CTaBJICHHS JI0 XKUTT, AIEBY )KUTTERY 10311110205, 3BepHEMO yBary, o OKpim Toro
CHHEpPreTUYHE MUCIICHHS, SK€ TOJSITra€ B 3AaTHOCTI KOMILJIEKCHO aHalli3yBaTu
CKJIQJH1 CUCTEMHU, TIepe1dadaTH iXHii pO3BUTOK, OAYUTH B3a€MOJIIi MK PI3HUMHU
€JIEeMEHTaMU CHCTEMHU 1 iX BIUIMB Ha 3arajbHUN pPE3YylIbTaT, - € MHUCJICHHSIM
OpIEHTOBAaHMM Ha MOIIYK TapMOHIi Ta pIBHOBAard B Mpollecax, M0 JUHAMIYHO
PO3BHUBAIOTHCS, 1 JOMOMAara€ 3HAXOAWTH HOBI KpPEaTHUBHI pIIIEHHS B YMOBaXx
HEBHM3HAUEHOCTI Ta CKJIAJHOCTI, IO € 0COOIMBO BAXKIMBUM y cepax 1HHOBALIIM,
yIpPaBIIiHHS Ta OCBITH.

Ha cporoguimHii 1eHb noTpeda QopMyBaHHS 1HHOBAIIHOTO THUITY
JIFOZICHKOTO CHPUHHSATTA € HArajgbHOK. VOO OCHOBHOKIO XapaKTEPHUCTHKOIO €
r100aIbHUH YHIBEpCaIi3M, HOBHM THUIT KPEaTHBHOI'O MHUCJICHHS, HOBA CBIJIOMICTbD,
HOBE PO3YMIHHS BJIACHOTO MICIIS B 1CTOpIi, CyCHUIbCTBI Ta CBITI.

CuHepreTMUHUN TIAXi € TOMIPIBHEBUM 1 Tependadae 3BEPHEHHS 10
O0COOHMCTOCTI SIK /IO Cy0’€KTa Ha:

— MIKPOpPIBHI — (POKYCYETHCS Ha CAMOPO3BUTKY OCOOMCTOCTI , aKIIEHTYIOUH
yBary Ha il YHIKQJIbHOMY 1HAMBIAyaJdbHOMY OOpa3i, PO3BUHEHIA JTYXOBHOCTI,
TBOPYOCTI Ta TmO3UTUBHIN S-xoHmenii. I[lelt piBeHb BKIIOYAa€E PO3BUTOK

BHYTPIIIHIX PECYPCIB OCOOUCTOCTI, SIKI € OCHOBOIO 1715l TPO(eCciiHOTO 3pOCTaHHS;

205 Konapxercbka B. . CuHepre THIHHN TTiX 1T TK BXKJIMBHA YMHHHUK COIlIaTbHO-
IYMaHICTUYHOI CKJIa[0Boi IpodeciiiHoi ocBiTH MaiiOyTHBOTO odirepa. lyxoBHICTb
0COOHUCTOCTI: MeToAoOor1s, Teopis 1 nmpakTuka. 2021. Ne 1(100). C. 121. DOI:
https://doi.org/10.33216/2220-6310-2021-100-1-115-124
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— ME30PiBHI — BUMAaraeThcsi MpodeciiHoro CTaHOBJICHHS OCOOUCTOCTI , SIKE
XapaKTEepPU3YEThCS  HASBHICTIO IUIECIPSIMOBAHOTO KOMIUIEKCY MPOQECiitHO
3HAYYIIUX XapakTepucTHK. lle BKIIOYa€E PO3BUTOK OCOOUCTICHUX SIKOCTEH,
NepPeKOHaHb, MPOodECitHUX IIHHOCTEH, i/1ealiB, MO € OCHOBOIO I €(EeKTUBHOI
TiSTEHOCTI y cpepi cortianbHO1 poOoTH;

— MaKpOPiBHI — PO3MIsAIa€ OCOOUCTICTD SIK YACTUHY ITI00QIBHOTO KOHTEKCTY,
BKJIIOYAIOUM I[IJIAHETApHI XapaKTePUCTUKH, Takl SK HOOCPEepHE MHCICHHS,
MOIKYJIBTYPHICTh, TPOMAJSHCBKA BIJIMOBIIAIBHICTD, TOJIEPAHTHICTh Ta 37aTHICTh
JI0 )KUTTETBOPUYOCTI B INI0OATLHOMY MacIITad1 TOIIIO.

Came Takuil pO3BUTOK OCOOMCTOCTI JIFOAMHU B KOHTEKCTI CHHEPTETHYHOIO
MIJXOly CTAaHOBUTh METY, pE3yJabTaT 1 TMEpPCHEeKTUBY HOBOi MeIaroriyHoi
napagurMd. B KOHTEKCTI CHHEPTETHYHOTO ITiIXOAY METOI0 Ta MEPCHEKTHUBOIO
MEJaroriyHol mapajurMu € PO3BUTOK OCOOUCTOCTI JIIOAUHU SK BIJKPUTOI Ta
aJanTUBHOI CUCTEMH, 37aTHOI JI0 CAMOPO3BUTKY Ta TpaHchopmaliii. Takuii miaxis
aKILIEHTYy€E yBary Ha IHTerpauii TpaJAuLiiiHUX Ta IHHOBAL[IMHUX ACTIEKTIB OCBITH, IO
J03BOJIsIE MaOyTHIM COIlaJIbHUM TpaliBHUKaM (OpMYBaTH IIMPOKUN CIIEKTP
O0COOHUCTICHUX Ta NPO(ECITHUX SIKOCTEH.

3riIHO 3 MM MIiAXOI0M, COIllaJbHUM MpaliBHUK Ma€ BOJOMITH HE JIUIIE
BHUCOKHM TIpo(ecioHami3MoOM, aje i IHIIMMU BaXXJIUBUMHU XapaKTEPUCTUKAMHU, II10
CKJIaJIal0Th OCHOBY MOT0 yCHIIIHO1 AISJILHOCTI B YMOBax CydacHoro couiymy. Jlo
TaKUX XapaKTEPUCTUK BiTHOCITHCS:

JIEMOKPATHYHICTh, IO JO03BOJISIE MPAIFOBATH B YMOBAaX PI3HOMaHITHOCTI 1
CIPHSTH PO3BUTKY PIBHOCTI Ta CIIPaBEJIUBOCTI;

I'YMaHHICTh, OpI€HTAIIS Ha IMOBAry J0 JIFOACHKOI TiHOCTI Ta OJaromoayydds
KOKHOI OCOOMCTOCTI;

TOJIEPAHTHICTh, TOTOBHICTh JI0 MNPUUHATTS KYIbTYpPHHUX, PENIriHUX Ta
COLIAJIbHUX BIAMIHHOCTEH;

MOYYTTA BJACHOI 1 HAI[IOHAJIBHOI TIAHOCTI, L0 MIIATPUMYE OCOOMCTICHY

BIIEBHEHICTH Ta B3a€MOIIOBary;,
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KPEAaTUBHICTh /IS 3HAXOJKEHHSI HOBUX IIJIXOIB /10 BUPIIICHHS MPOOJIEeM Y
coIianbHii poOoTI;

KOMYHIKAaTHBHICTb, 3/1aTHICTh €()EKTUBHO B3a€MOJISATH 3 PI3HUMH TpyHaMu
JIIOJICH;

MpaLeTo0HICTh Ta 3AaTHICTD A0 TPUBAJIOI 1 IJILAHOT IIpalli;

HayKoBa €pYIHUIlis, IO JI0O3BOJSiE TMIATPUMYBATH piBEHb 3HaHb Ta
OpPIEHTYBATHUCS B CYYaCHMX HAyKOBUX Ta MPAKTUYHUX JOCATHEHHSIX Y cdepi
corriaabHoi po6oTn206.

[IpakTruHa peanizaiis 1HHOBAIIHHOT METOMOJIOTIi, 3MICTY 1 TEXHOJIOTI1H
npodeciiHol MIArOTOBKM MaiOyTHIX COLIaJIbHUX MpPAaI[iBHUKIB OOyMOBIIOE
HEOOX1IHICTh BIJIXOMY BIJ 3arajJbHOTO TEMITy OCBITHBOTO MpOIECy 1 €IUHOI
npodeciorpaMu 1 MPONOHY€E BpaxyBaHHS OCOOMCTICHOI YHIKQJIBHOCTI, IIUPOKOTO
CHEKTPY TPAEKTOPIA CaMOPO3BUTKY KOXHOTO 3100yBauya BHILOI OCBITH Ta
0COOHMCTICHOT MOTHBAIIIT TPO(DECIITHOTO CaMO3POCTAHHS.

Oxkpim TOTO, 3aCTOCYBAaHHS IHHOBAIIIMHOT METOJI0JIOTIi, 3MICTY Ta TEXHOJIOT1!
npodeciiHol  MiATOTOBKM MaWOyTHIX  COINadbHUX MPAIIBHUKIB  BKIIOYAE
IHTErpalilo Cy4aCHUX OCBITHIX MIAXOIB 1 TEXHOJOTIH Yy MpPOLIEC HABYAHHS, IO
BI/IMOBIZJa€ BUMOTaM COIllaJbHOI pOOOTH B yMOBax IIBUJIKUX COINaIbHUX 3MIH
croroficHHs. OCHOBHI aCMEKTH 3acTOCyBaHHs 1HHOBAIIMHOT METOHOJIOTII B
OCBITHBOMY IPOIIECI 30CEPEIHKEH] Ha:

1) iHTerpaIlii TeOpeTUYHUX 3HaHb Ta MPAKTUYHUX HABUYOK B OCBITHIH Mpo1iec,
a caMe: MPaKTUYHUX KEHMCIB Ta CUTyaIlliHUX MOJIeTIEH, 10 I03BOJISITUME CTYJIEHTaM
OTPUMATH JOCBIJl Y BHUPIIIEHHI KOHKPETHUX COLIAJbHUX MpOOIeM, TaKUX SK
nigrpumka BIIO, poGora 3 mitbmMu 3 ocobmuBuMH moTpedamu, OOpoThOa 3
HAaCUJIBCTBOM Yy CIM’i; pPOJBOBHUX IrOp Ta CUMYIJIALIM, 110 HAAACThb MOXKJIMBICTbH
BTUTIOBATH Ha MPAKTHUIl TEOPETUYHI 3HAHHA 1 PO3BUBATU MPOQECIiiHI HABUYKH, SIKI

HeoOX1TH1 JI71s1 poOOTH B coIlianbHii chepi;

206 PoOyme O. CuHepreTHka K iHHOBAIlIifHA METOJI0JIOT IS TIeIaroriaHol ocBiTH. Dinocodis
ocsitu. 2006.Ne 1(3). C. 37.
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2) BUKOPHUCTaHHI IHHOBAIlIMHMUX TI€JArOTIYHUX TEXHOJOTIM, a came:
iH(popMariiiHo-koMyHiKaliiHux TexHonoriil (IKT), mo 3abe3neunts moctyn 10
HaBYaJLHUX MarepiajiB, BiJI€OypOKiB, BeOIHAPIB, TPEHIHTIB, OHJIANH-TUCKYCIH 1
TECTIB, IO JO3BOJISIE CTy[AECHTaM HaBUaTHCS B OyAb-sIKOMY MICIli; €JIEKTPOHHUX
KypCiB 1 JUCTAHI[ITHOTO HABYaHHSA, II0 HAJATh MOXJIMBICTH CTYyACHTaM THYYKO
KEepyBaTH CBOIM HaBYAJIbHUM YacoOM 1 MIJBUIIUTH €(EKTUBHICTH HABYAIHHOIO
poLecCy;

3) dopMmyBaHHI KIHOUOBHX KOMIIETEHTHOCTEH COIlaJbHUX IpalliBHUKIB,
KPUTUYHOTO MHCJICHHS 1 aHAIITUYHUX HABUYOK, 3 BUKOPUCTAHHSM SIKUX CTYJCHTH
MaTUMYTh 3MOTY PpO3BUBATH 3/IaTHICTh aHaJI3yBaTH COIlajibHI MPOOJIEMH,
OIIIHIOBAaTH €(EKTUBHICTh PI3HUX METOIB POOOTH Ta MpUMMATH OOIPYHTOBaHI
pIllICHHSI; HABUYOK KOMYHIKAIlli Ta €MIaTii, 0 € BAKJIUBUM ISl COLIAJIbHUX
MpaliBHUKIB MpU poOOTI 31 pI3HUMH KaTErOpisIMU HACEJIEHHST; MYJIBTUPET YA TOPHOI
KOMITIETEHTHOCTI, SIK 3/IaTHOCTI MIPAIfOBaTH B YMOBAaX PI3HOMAHITHUX COIIaJIbHUX
CEepeloBUI] 1 KYJIBTYPHUX KOHTEKCTIB, BpPAaXOBYIOUM 3MIHM B COLIQJIbHO-
C€KOHOMIYHOMY KOHTEKCT1 KpaiHu;

4) rpyHTOBHIN NPAaKTUYHIM MIATOTOBILI 1 CTa)KyBaHHI, & CaM€ CTa)KyBaHHS B
comianbHKX ciyx0ax Ta HYO, 1o gae MoXnIUBICTh HAOYTH MPAKTUYHUX HABUYOK
1 Kpaiile po3yMiTH peasibHi TPOOJIEMH, 3 SKUMHU CTUKAIOTHCS COITIaIbH1 MPaIliBHUKY;
y4acTh y MPAKTUKO OPI€EHTOBAHUX TPEHIHTaX, IO CHPHUSIOTh PO3BUTKY HABUYOK
pOOOTH B KPU30BHX CHUTYAIlISIX, JOTIOMOTa CIM 'T;

5) BOpOBAKEHHI I1HHOBAIIIMHUX TEXHOJOTINA, 30KpeMa BHUKOPUCTAHHI
1H(popmariitHo-koMyHikaliHuX TexHonorii (IKT) ansg opranizanii 1MCcTaHLIHOTO
HAaBYAHHS, 10 /A€ MOXIMBICTH OTPUMYBATH OCBITY HE3QJIEKHO BIJ MICIA
NPOXKUBAHHA;, 3aly4YC€HHI I1HTEPAKTUBHUX IIaTQOpM, CUMYJSALIMHMX 1rop Ta
CJICKTPOHHUX HaBYAJIBHUX KYpCIB JJIsl IJBULIEHHS PIBHS KPEATUBHOCTI CTYACHTIB
1 (hopMyBaHHSI MPAKTUYHUX HABUYOK;

6) PO3BUTKY KPUTUYHOTO MHCJICHHS Ta JOCTIAHUIBKUX HABUYOK, IIIO

HAJIAroAWTh 3aJly4Y€HHS CTYAEHTIB J0 HAyKOBHUX JOCIIIKEHb Ta MPOEKTIB, LIO
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JIO3BOJIUTH iM (POPMYBATU HABUUKH aHAJII3Y, OLIIHIOBAHHS Ta BIIPOBAI>KEHHS HOBUX
pillIeHb y collianbHii chepi.

3BepHEMO yBary Ha Te, 1110 CHHEPIeTHKa IM1IT0TOBKU COLIIAJIbHUX MPalliBHUKIB
€ B CBOiil OCHOBI IHHOBAIIIMHUM MigX0A0M A0 ¢GopMyBaHHA (HaxiBIiB, SKi
aKIEHTYIOTh yBary Ha iHTerpaiii 3HaHb, HABUYOK 1 MPAKTUKH 3 PI3HUX TUCIUILIIH
JUISL TOCATHEHHSI KOMILJIEKCHUX 1 €(DeKTUBHUX pillieHb Yy collianbHill cdepi. Ochb
KUTbKa KITFOYOBUX ACTEKTIB CHHEPTEeTUKHU MIATOTOBKY COLIANbHUX MPAIliBHUKIB:

1) MDKAMCIUILIIIHAPHICTh 3HAHB Ta HABUYOK, 110 (OpMye TOTOBHICTH JI0
pOOOTH B CKIIQHUX COIIaJIbHUX YMOBAX;

2) 3acTOCYyBaHHsS CHUCTEMHOrO MiXOAy, IO € HEOOXITHUM [JIsi PO3pOOKHU
e(heKTUBHUX COIIAJILHUX MPOTrpaM Ta MPOCKTIB.

3) PO3BHUTOK THYYKOCTI, KPEAaTMBHOCTI Ta AaJalTUBHOCTI MHCIJIECHHS, IO
peanizye MOXJIMBICTh 3/100yBayaM OCBITHM HaBYaTHCSl aHaJI3yBaTh MPOOJIEMHI
CUTYaIlli 3 pI3HUX TOYOK 30py Ta hopMyitoBaTu €eKTUBHI cTparerii nmpodeciitHoro
BUPILIEHHSI TPOOJIEM KIIIEHTIB, 30KpeMa B yMOBaxX KpU3 a00 KOH(IIKTIB;

4) HaNaroKeHHs MEPEKEBOTO CIIBPOOITHUIITBA, CIIBIIpAIll, TAPTHEPCTBA Ta
3aJly4eHHS] TPOMaJ, TaK SIK CHHEPreTUYHMM MIAX1 MIJAKPECIIOE BaXKIUBICTh
criBIpall MK poOOYMMH YCTAaHOBaMH Ta OpraHi3allisiMu, sIKl IPaLolTh Y cdepi
COIIAJIBHUX TMOCHYT, 110 3a0e3MeuyoTh OUIbIY €(heKTUBHICTh POOOTH COIIAIbHUX
MpaIiBHUKIB;

5) ekcnepuMeHTYBaHHS 3 HOBHUMH I1HHOBAIIMHUMH METOaMHU POOOTH, SIKI
MOXXYTh OyTH OUTBII €()eKTUBHUMHU B KOHKPETHUX COIIaIbHUX YMOBAX.

Came TOMY, CHHEpreTMKa MiATOTOBKH COLIQJIbHMX TMPAILIBHUKIB Yy
npodeciitHoMy (popMyBaHHI KOMIIETEHTHUX (paxXiBIIiB, JO3BOJIUTH CTBOPUTH OLJIBIII
aJlaTUBHY, YYTJIMBY Ta €()EKTUBHY CHUCTEMY COIL[IaJbHUX MOCIYT, 110 BIJIMOBIIAE
norpedaM CyciibCTBaA.

[Tpu iboMy TATOTOBKA COIiaIbHUX MPAIIBHUKIB 10 IHHOBAIIMHOI TISUTBHOCTI
B YMOBax BHMKJIMKIB Iio0Oaii3alli cnpsMoBaHa Ha (OpMYBaHHS y HHMX 3AaTHOCTI
PO3B’s3yBaTH CKJIAJIHI 3a71a4l 1 TpOOJIeMH Yy COoIlialibHIN cepl, BUSBISITH 1HIIIATUBY
Ta MANPUEMIIUBICTD, MPUUMATH KPEaTUBHI PIIICHHS, YIPOBAKYBATH COIllaJIbHI
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1HHOBAIIIT 3 YpaxyBaHHSIM KOMIUIEKCHOCTI 1 HeBU3HaueHOCTI yMoB. CydacHi peartii
BUMAararoTh Big (axiBisd KOMIETEHTHOCTI, MOOIIBHOCTI, CaMOCTIHHOCTI,
KPEaTUBHOCTI 1 KOHKYPEHTOCIIPOMOXKHOCT1 Ha pUHKY Mpalii.

ComianbHa ocBiTa B YKpaiHi Opi€HTOBaHa HAa KOHKPETHHI HalllOHAJIbHO-
KyJIbTYPHUNH KOHTEKCT, BUBUEHHS BITUM3HSHOTO 1 3apyODKHOTO JOCBiAYy, HOTO
anpoOalliro 3 ypaxyBaHHSM JMHAMIKK 1 HacIiaKiB mnoOanizaiii. Bona HaOyBae
O3HAK YHIBEPCAJIBHOCTI, (PyHIaAMEHTaIBHOCTI, IMpoBi3amii, OUTIHTBaIBLHOCTI,
3a0e3IeYeHHss PIBHOCTI 1 JOCTYIIHOCTI, IO 3HAYHO PO3IIMPIOE MOMKIHMBOCTI
aganTaiii MaitOyTHboro ¢axiBus y npodeciiHux, coliaJbHUX, IHPOPMAIIHHUX 1
HAyKOBHUX peaisix cborojieHHs. [I[poyKTHBHUM MIAIPYHTSM Y MIATOTOBI1 (axiBIiB
y Tally3i coliaibHOT poOOTH B YKpaiHi € MOUIUPEH] Y €BPONEUCHKOMY OCBITHBOMY
IIPOCTOP1 YHITAPHUU 1 O1THAPHUM M1 IXOAH.

AKTHBHa 1HTerpauiss YKpaiHU Yy €BpONEWCHKUNA MPOCTIp BiAOyBAa€ThCS B
YMOBaX MOBHOMACIIITA0OHOT POCIHCHKO-YKpaiHCHKOI BiifHHM, 1110 TOTpeOye peaizaiii
aJanTUBHOI MOJIEJ BUIIOI OCBITU 3 METOIO YpaxyBaHHS BIUIUBIB 1 HACIIJIKIB, 5Kl
CIIOCTEPIraloThesl MiJl 4ac Jii MpaBoro pekuMy BO€HHOTO craHy. lle akryamizye
noTpedy MPOrHOCTHUYHOI MOJEII MiATOTOBKH (DaxiBIIB MICIASIBOEHHOTO MEPIOLY.
3a3HaueHl TEHJICHIIl BHU3HAYAIOTh OCOOJMBOCTI MIATOTOBKU  COIIAJIBHUX
MpaIiBHUKIB O 1HHOBALIMHOI MISUIBHOCTI Ta OOYMOBIIIOIOTH MOOYHOBY TaKoi
MIJITOTOBKHU HA 3acajaX CUHEPTeTUYHOTO IiIXO/Y.

Y KOHTEKCT1 CHHEePTeTHYHOTO ITIIXOy MiAroTOBKA (paxiBIiB A0 1IHHOBAI[IHHOI
TISTIBHOCT1  PO3IVISAAEThCA SIK  CKJIaJHa, HEMIHIMHA BIJKpUTA CHCTEMaA, IO
CaMOOPTaHI3y€EThCs, @ TOTOBHICTD 10 IHHOBAIIMHOL AiSTTLHOCTI — SIK BXKJIMBA yMOBA
il edextuBHOrO (yHKIIOHYBaHHS. [OJIOBHUM 3aBIaHHSIM TaKOi MIATOTOBKHU €
3HAXOJDKEHHSI, MIATPUMKA 1 PO3BUTOK MPOQECIMHOrO MOTEHLIaNy, 3aKJIaJeHHS
MEXaHI3MIB CaMOBHU3HAUCHHs, caMmopeali3ailii, CcaMOpO3BUTKY, ajamTarllii,
caMOperyJyIsIlli, = CaMO3axuCTy, CaMOBUXOBaHHA. [Ipollec  CTaHOBICHHS
MaiOyTHBOTO COILIIAJILHOTO TMpaliBHUKA SIK TpodecioHala Ta SK YHIKaJIbHOI

0COOMCTOCTI BIiAOYBa€ETHCS HAcamIepel 3a pPaxyHOK BHUKOPHCTaHHS MOTO
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BHYTpIIIHIX  pE3epBIB 1 BUSBJICHHS AaKTUBHUX 3yCWJIb Yy  Hampsami
CaMOBJIOCKOHAJIEHHS.

[HHOBaIIIIHA MISUTBHICTD CIIPSIMOBAHA HA PO3BUTOK COIIAJILHOTO IpalliBHUKA
SK TBOPUYOI OCOOHMCTOCTI, MEPEKIIFOUEHHSI MOTO 3 PEMPOAYKTHUBHOI TisSIILHOCTI Ha
CaMOCTIMHMIN MONIYK MPOo(eCiiiHUX pillleHb, HOTO CTAHOBICHHS K PO3POOHUKA Ta
aBTOpa 1HHOBALIMHUX METO/AIB, METOAUK 1 TexHOoJoTrid. CHHEePreTUYHUHN ITiaX1]
HAJa€ HOBI MOJKJIMBOCTI, CTpAaTerii, CTHJII MUCJICHHS, HETPATUIIIAHI TIXOIN 10

BUPIIICHHS aKTyaJIbHUX IIPOOJIEM COIliabHOI POOOTH.

THE BASICS OF FORMING SOCIAL MATURITY IN MEDICAL
COLLEGE STUDENTS

Introduction. National and foreign researchers, noting the gap between the
biological and socio-cultural maturation of young people, have increasingly
emphasized the disruption of the mechanism of inclusion of the younger generation
in adult life, and the dominance of consumer attitudes among young people. Various
social phenomena have been considered: «prolonged childhood syndromey, «social
passivity», «social infantilism», «social dependency of young people», «prolonged
growing up syndrome» (Tokareva, 2021%°7).

The leading characteristic of a person’s social maturity ( in addition to the
desire to be responsible and capable of socially useful work) is the readiness for
social dedication, which is most clearly manifested in socially useful activities,
allowing to evaluate the life and activities of an individual from the point of view
of public interests.

As a result of the persistent imposition of the cult of individualism and
hedonistic lifestyles on Ukrainian society, young people’s life orientations have

become dominated by a focus on personal achievement and success, an

207 Tokapesa, H. M. (2021). JIaGipuuTH A0OpOCTiIIaHHS: ICUXi4HUI PO3BUTOK 0COOUCTOCTI
M1UTITKOBO-FOHALBKOTO BiKy: MoHOTpadist. Kpusnii Pir : TOB «HBII «InTepcepBic»».
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unwillingness to engage in collective activity and social dedication, and a
predominance of a personally egocentric attitude over a socially oriented one while
choosing a profession. Young people choose «high salary» as the most important
characteristic of their future professional activity, while the «value of benefit to
society» is irrelevant to them. Large-scale changes in the worldview of young
people lead to negative consequences for society as a whole.

Sensitivity and empathy are at the bottom of school leavers’ value hierarchy,
leading to conflict and aggression in interpersonal communication. Social passivity
and lack of interest in socially useful activities leads to a lack of willingness to
change the environment to improve the well-being of those around them. However,
the social activity of young people is one of the key factors in the progressive social
development of a country. One of the most important tasks of modern pedagogy is
to educate active citizens responsible for the present and future of the country,
professionals capable of realizing public goals.

As a result of the transformation of all spheres of public life, the spiritual and
moral values and socio-professional orientations of young people began to differ
from those values that are necessary for the sustainable progressive development
of Ukrainian society due to its traditional mentality.

Modern higher educational institutions have focused on the development of
students’ professional competencies, with insufficient attention to the requirements
of society and employers for the development of a responsible and active
personality ready for social commitment. College teachers, being specialized
professionals, find it difficult to educate boys and girls. In addition to modern
professional training, medical college students should acquire flexible skills such
as the ability to work in a team, solve non-standard tasks and put them into practice,
it is necessary to consider the development of social maturity of medical college
students by means of training technologies as one of such approaches.

Subjectivity as the basis of the person’s social maturity

The issue of socially mature personalities has traditionally permeated public

consciousness when a nation is in a phase of civilizational change. In the official
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state policy since the eighteenth century, the problem of educating a person-citizen
and «the necessity of creating conditions for the purposeful formation of certain
qualities and properties in the younger generation, creating a ‘new breed of people’
with dignity and loyalty, willingness to serve the Motherland honestly» (Goga,
2016%%9),

In the development of the country during the Soviet period, the Government
paid close attention to the education of personalities committed to the idea of
building a new socialist society and various social activities aimed at making them
useful citizens of society. The implementation of socially useful activities was
directed to the formation of patriotism with the help of socially useful productive
activities (V. Sukhomlynskyi), civic, social, organizational and collective activities
and socio-political activities.

At the same time, western countries developed social sciences focused on the
fulfillment of national and social tasks. Foreign scientists linked the idea of human
formation with the meanings and values of Western culture. (H. Eysenck, R. Cattell,
A. Maslow, G. Allport, B. Skinner, Z. Freud, E. Erikson, C. Jung, and others).

Today, the phenomenon of maturation is studied by many disciplines such as
acmeology, anthropology, biology, ethics, law, pedagogy, physiology, philosophy,
psychology and sociology. This shows that this phenomenon is multidimensional
and complex.

Different aspects of personality maturation are discussed in relation to this
study: mental development (T. Schwaba, W. Bleidorn, C. Hopwood, S. Manuck, A.
Wright?%); self-actualization (A. Maslow?'?); personal growth (C. Rogers?!!); self-

208 Goga, N. P. (2016). Social Psychology: a textbook for 2nd-year students of the Faculty
of Social Management, full-time and part-time, and the Faculty of Postgraduate Education.
Kharkiv: Publishing House of NUA.

209 Schwaba, T., Bleidorn, W., Hopwood, C. J., Manuck, S. B., & Wright, A. G. C. (2022).
Refining the maturity principle of personality development by examining facets, close others, and
comaturation. Journal of personality and social psychology, 122(5), 942-958.

210 Sullivan, E. (2024, October 7). Self-actualization. Encyclopedia Britannica.

211 Maurer, Mia & Maurer, Jason & Hoff, Eva & Daukantaité, Daiva. (2023). What is the
process of personal growth? Introducing the Personal Growth Process Model. New Ideas in
Psychology. 70. 101-124.
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realization and personal growth (F. Perls, E. Fromm??); personal fulfillment

213); 214);

(T. Byundyugova, O. Kornienko self-transcendence (V. Frankl, A. Rean

development of human potential (Katni?*®); achievement of acme (T. Dereka?'®);

meaningful life orientations and consciousness of life (T. Schnell, P. Becker?!');

subjective activity (Y. Stephan, A. Sutin, A. Kornadt, B. Canada, A. Terracciano?8);
health (J. Allport)?!°, Researchers define types of maturity such as general physical
maturity, spiritual maturity, sexual maturity, work maturity, civic maturity,
ideological maturity, socio-economic maturity, socio-psychological maturity,
vocational maturity, worldview maturity and moral maturity, etc.

In our research, the main concept is «social maturity». The interpretation of
this concept by different authors contains a different list of signs of personal
maturity. On the one hand, this indicates a deep kinship between the concepts of
«personal maturity» and «social maturity», which is logical, since personality
development takes place under the direct influence of the social environment,
where the most complex socio-psychological processes have been carried out: the
formation of consciousness, self-awareness, self-concept, systems of relations,
identity formation, etc.

The complexity of the processes can be explained by the fact that researchers

of various sciences (pedagogy, psychology, sociology, philosophy, etc.), while

212 Kuprieieva, Olga. (2015). Psychological characteristics of self-realization of students
with disabilities. Social welfare : interdisciplinary approach. 5. 64-73. 10.15388/SW.2015.28172.

213 Byundyugova, Tatiana & Kornienko, Elena. (2015). Personality-Related Factors of Self-
Fulfillment in Professional Activities. Review of European Studies. 7.

214 Frankl, V. E. (1966). Self-Transcendence as a Human Phenomenon. Journal of
Humanistic Psychology, 6(2), 97-106.

215 K atni, Katni. (2016). Development of human potential through education.

216 Dereka, T.Hr. (2016). Formation of personality’s acme-qualities as a component of
physical education specialists’ acmeological competence. Pedagogics, psychology, medical-
biological problems of physical training and sports. 20. 19-25.

217 Schnell, Tatjana & Becker, Peter. (2006). Personality and meaning in life. Personality
and Individual Differences - PERS INDIV DIFFER. 41. 117-129.

218 Stephan, Y., Sutin, A. R., Kornadt, A., Canada, B., & Terracciano, A. (2022). Personality
and subjective age: Evidence from six samples. Psychology and aging, 37(3), 401-412.

219 Review of The nature of personality: selected papers (1951). [Review of the book The
nature of personality: Selected papers, by G. W. Allport]. Journal of Consulting Psychology,
15(2), 167.
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studying personal and social maturity, explain the essence of these concepts through
the object of their professional scientific field.

Scientists have identified the following characteristics of personal maturity:

- the independence of human behavior from external circumstances that affect
him/her, the ability to act in accordance with his/her own goals and objectives;
active, but not reactive nature of human behavior, conscious management of his/her
behavior (J. Crant??);

- the relationship of the individual with the world around him or her, which
characterizes the hierarchical structure of the motives of activity, a stable
configuration of the main motivational directions??;

- a formed system of values, the ability to take responsibility, to show
independence, a personal way of being®?;

- freedom, responsibility, integrity, harmony, self-control, actualization and
realization of all opportunities, emotional stability, ability to balance one’s
thoughts, feelings and actions and give reactions adequate to different situations in
life;

- free personal choice and active life position;

- responsibility, tolerance, self-development, positive thinking;

- achievement of acme (a deeply personal process of performing actions by a
personality that demonstrate his or her significant potential and high performance);

- the ability of a person to realize their strengths and weaknesses, the ability

to look at themselves from the outside, a stable system of values and worldviews,

220 Crant, J. M. (2000). Proactive behavior in organizations. Journal of Management.
Volume 26, Issue 3, P. 435-462,

221 Din Bandhu, M. Murali Mohan, Noel Anurag Prashanth Nittala, Pravin Jadhav, Alok
Bhadauria, Kuldeep K. Saxena (2024). Theories of motivation: A comprehensive analysis of
human behavior drivers, Acta Psychologica, Volume 244, 104-177.

222 Mika Manninen, Rod Dishman, Yongju Hwang, Eric Magrum, Yangyang Deng, Sami
Yli-Piipari (2022). Self-determination theory based instructional interventions and motivational
regulations in organized physical activity: A systematic review and multivariate meta-analysis,
Psychology of Sport and Exercise, Volume 62, 102-248.
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adequate perception of themselves and other people, and management of life events
(J. Allport??3);

- uniqueness, autonomy, identity, courage to be different from others (E.
Erikson??%).

The analysis of the listed characteristics of personal maturity allows us to state
that they include a self-centered modality, which can negatively affect relationships
within a social group (in a family, school class, student group, etc.), and hinder
cooperation in the process of performing socially significant activities. Such
characteristics as independence of human behavior from external circumstances,
autonomy, identity, independence, ability to act in accordance with one’s own goals
and objectives, «courage to be different from othersy, ability to make independent
choices, in extreme cases, can cause a person to oppose other people, disregard for
the moral values of society, violation of generally accepted norms.

We would like to emphasize that personality-oriented learning has been a
priority in the development of Ukrainian education for more than twenty years. The
development of students’ personality is considered in the context of accumulating
life experience, forming self-relationships, education of life meanings,
responsibility, ability to manage oneself, to be a subject of one’s own activity.

In determining the relevance of our research, the importance of the individual
orientation of the educational system cannot be overstated. This is because this
paradigm embodies the idea of development and the educational impact of
education on the individual. Because this paradigm embodies the idea of
development and the educational impact of education on the individual. At the same
time, the personality-oriented approach is not an ideal option as it changes the
direction of the educational process from society to the individual. It has become

very important to consider a specific social order from society. The educational

223 Review of The nature of personality: selected papers (1951). [Review of the book The
nature of personality: Selected papers, by G. W. Allport]. Journal of Consulting Psychology,
15(2), 167.

224 Barbara M. Newman, Philip R. Newman (2020). Chapter 6 - Psychosocial theories,
Editor(s): Barbara M. Newman, Philip R. Newman, Theories of Adolescent Development,
Academic Press, Pages 149-182.
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community aims to raise personalities based on the ideals of kindness, honesty and
justice, capable of self-sacrifice and ‘service’ to others, ready to cooperate and
aware of their responsibilities towards society.

In Ukrainian pedagogical science, the problems of social maturity of students
have been considered in the context of socialization and educational systems?%,

In the process of socialization, a person gets the opportunity for self-
realization, accumulates and enriches life experience, establishing relationships
within social groups, assimilating attitudes, values, rules adopted in them, and
through behavioral acts transmits a differentiated, value-based attitude to events,
facts or phenomena occurring in the world around them.

N. Rudkevych correlates the result of a person’s socialization at a certain stage
of growing up with the concept of socialization - the achievement by a person of a
balance between adaptability and separation in society (Rudkevich N., 2018%2%),

A person’s socialization depends on how well he or she has mastered the social
norms, rules and standards of behavior that characterize a particular ethnic and
socio-cultural environment. Psychosocial maturity can also be considered as the
degree of socialization of an individual.

Foreign researchers have identified «mature behavior and social
responsibility» as its main characteristics (Shanmuganathi A., 2020%%"; Taskeen F.,
2018%2%),

In the researches of L. Petryshyn, O. Soroka and A.-M. Shulgay, in the
structure of social maturity, along with civic identity, moral stability, personal

perspectives, emphasis has been placed on social competence as a social experience

225 Svitlana Poznyak, S.,Lokshyna, O., & Zhadan, I. (2022). Social science education in
Ukraine: Current state and challenges In: Journal of Social Science Education 21(4).

226 Rudkevich N.I. (2018). Sotsializatsiya osobystosti yak sotsial'no-pedahohichne
yavyshche. Innovative pedagogy. Vol. 3, pp. 228-231.

227 Shanmuganathi, A. A (2020). Study on Social Maturity Among B. Ed. Student —
Teachers in Colledes of Education. International Journal of Education. P. 17-22.

228 Taskeen, F. Singh, Dr. V. (2018). Social maturity of adolescents in relation to their
education system : Co—education and single sex education system. International Journal of Home
Science. Ne 4 (3). P. 160-161.
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internalized by the individual, which reflects relations in the systems «person-
persony, «person-groupy, «person-society», «person-world» (Petryshyn L., Soroka
O., Shulgai A.-M., 2024?%),

The book «The Evolving Self» by Harvard University professor R. Kegan, in
which he proposed a theory of human social maturity, has attracted great interest.
The author states that emotional characteristics of a person cannot characterize him
or her as socially mature, and the principles of cognitive maturity development
differ from the principles of social maturity development. The scientist, while
characterizing the five stages of social maturity development, is focused on:

1) development of self-awareness;

2) control of one’s own behavior;

3) the ability to manage relationships and social factors influencing from the
outside;

4) subjectivity, the feeling of being the source of one’s thoughts, motivations,
and actions;

5) acquisition of traits associated with wisdom and social maturity (Kegan R.
1982%30),

Thus, we take the author’s judgment that subjectivity is a characteristic of a
person’s social maturity as the basis for our further research work.

In philosophy and psychology, subjectivity is considered as a quality of an
intelligent, responsible and active person. An active subject, entering into practical

contacts with the subject world, is not only exposed to the influences of the

229 Petryshyn, L. Y., Soroka, O. V., & Shulgai A.-M. A. (2024). Social maturity as a factor
in the professional growth of education seekers. Medical Education, (2), 71-76.

230 Kegan, R. (1982). The Evolving Self : Problem and Process in Human Development.
Cambridge : Harvard University Press, 1982. P. 159.
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environment, but also frees himself from something and asserts something in
himself23! 232,

The degree of subjectivity of the individual, his/her self-determination in
individual and social space, in social cognition, which is manifested in his/her
readiness and ability to freely and responsibly choose the strategy of his/her social
behavior has been described as the basis of social maturity in a number of
publications by contemporary Ukrainian researchers (Gurleva T., 2020%3
Levkivskyi M., 2006%%%)

To determine the structure of social maturity of a personality, we have to turn
to existential psychology, which emphasizes the person’s desire to become the best
they can be, the person’s desire for self-improvement, the realization of their
inherent potential, inclinations, abilities and self-transcendence. Self-transcendence
has been understood as a person’s activity aimed at other people and causing him
or her to go beyond the limits of the self, since the central and meaningful

characteristic of the essence of a person’s personality is his or her attitude towards

other people (Cabamyxa O., Bammaniscbka 5., 2020%%). S. Frankl®* states: “To be

231 pg6ens 1. B. (2013). IIpobnema "cy6’exra" i "cy6’exTHOCTI" MaifGyTHHOTO (axiBIs
(TEOpPETUKO-METONONOTIYHUHN  acrekT). MixHapogHi YenmaHiBCbKi IICHXOJOTO-TIEIAaroridH1
yutaHHs : 3 Harogu 100-pivus Biakputts I 1. UennanoBum I-ro Ilcuxomnoriunoro iHCTUTYTY /
[penxomn. : Kpemens B. I'., CaBuenko O. f., Manoxa I. I1. Ta in.]. Kuis : 'Ho3uC,. Jon. 1 no Bum.
29, 1. III. C. 251-256

232 Tlpumax M. JI. (2022). Ha masxy cTaHOBJIEHHS Cy0’ €KTHO-KOMYHIKaTHBHOTO IMiIXOTy
10 ocobucrocti. HaykoBi 3anucku BiHHMIIBKOTO Jiep>kaBHOTO MEaroriyHoro yHiBepCUTETY IMEH1
Muxaiina KorroOuncekoro. Cepisi: Ilemarorika 1 nicuxosoris: 30. Hayk. mpaib. Bumyck 70.
Binnuns: TOB «Hinan JITH». C. 98 — 103.

233 Gurleva T.S. (2020). Subjectivity as the basis of personal development of interacting
participants in the educational process. Educational space in the context of the humanistic
paradigm: psychological priorities of modern times: a collection of scientific works / edited by
S.D. Maksimenko Kyiv: H. S. Kostyuk Institute of Psychology of the National Academy of
Sciences of Ukraine, pp. 40-52.

234 Levkivskyi M.V. (2006). Social maturity of youth in the context of humanizing
education. Theoretical and methodological problems of raising children and school youth:
Collection. of science works. Kyiv, Vol. 9, pp. 335-339.

235 Cabamyxa O.B., Bammaniceka $1.B. (2020) Ponp camMoTpaHCIEHEHIIi B mporeci
MOJOJNIaHHS TICUXOJIOTIYHMX KpHM3 1 Tepamii ICHXOCOMAaTHYHMX NOpylleHb BueHi 3amucku
TaBpiiCHKOTO HalloHaNbHOTO yHiBepcuTeTy iMeHl B.l. Bepnaacokoro. Cepis: [lcuxomnoris. 31
(70) Ne 4 C.144-152

238 Frankl, Viktor (2006). Man's Search for Meaning. Beacon Press
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human is to be directed not at oneself, but at something else”, when a person
realizes himself through service to a cause or love for others. Thus, the attitude
towards other people and serving them are components of a socially mature person.

We hold the position that one of the characteristics of social maturity is a
person’s prosocial orientation, which is opposed to the consumer orientation.

We would like to emphasize that the social orientation of human behavior is
manifested when the priority is given to the requirements of society to a person as
a citizen, a member of educational and labor collectives, and takes into account his
or her disposition to work, dedication, and readiness to be responsible in all spheres
of life, including social «service». The latter refers to the phenomenon of social
development, when a special role is given to the practice of voluntary unselfish
performance of social services (in particular, volunteering). In social service, a
person demonstrates social dedication - a personality quality associated with the
ability to do something unselfishly and voluntarily for others, making the most of

efforts, abilities, and knowledge?®’

. A socially mature personality is distinguished
not only by a commitment to humanistic values and a focus on the development of
humanity, culture and civilization, but also by a person’s readiness to achieve social
goals and contribute to the well-being of society.

Thus, from the standpoint of the meaning-making characteristic of the essence
of a personality, in our understanding, subjectivity is associated with the ability of
a person to initiate communication aimed at social interaction (cooperation, mutual
assistance, mutual support) to implement social service aimed at ensuring the well-
being of society.

Therefore, the analysis of scientific sources of literature allows us to draw
certain conclusions. The concepts of “personal maturity” and “social maturity” are

closely interrelated, as they integrate the psychological and social development of

a person. They are characteristics of the process of self-development, which is

237 Mockanenko B.B. (2008). Comianena mncuxomoris. Ilizpydnmk. Bumamms 2-re,
BUMpaBieHe Ta JqonoBHeHe. Kuis: Llentp yuboBoi niTeparypu.
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defined as the ability to achieve, since the higher the level of psychological and
social competence of the individual, the stronger the tendency to further
improvement.

The personal maturity has been determined by the cycle of full blossoming of
a person’s personality in terms of physiological, mental and psychological
development, is a mechanism of human life, determining the success of his
professional activity, self-realization, and in general life path; it has been
characterized by developed value orientations, responsibility, independence, self-
development, self-realization, self-control of behavior, ability to behave regardless
of influencing circumstances, positive thinking, desire for creativity, achievement
of acme. Most of these characteristics contain an egocentric modality. Social
maturity is associated with a person’s prosocial orientation and is achievable if a
person becomes a subject of social activity, being active and taking responsibility
for his or her actions. Social service as an activity aimed at providing selfless
assistance to people is necessary to achieve socially important goals stipulated by
the traditional spiritual and moral values of Ukrainian culture (mercy, self-sacrifice,
service to others based on the ideals of kindness, honesty and justice, etc.).

From the perspective of the subjective-activity and social-personal
approaches, social maturity is a personality quality that includes a person’s attitude
as a subject to humanistic values, which are assessed through the prism of social
values of Ukrainian society. A socially mature personality is characterized by
initiative, activity, responsibility, social orientation of the person’s behavior in
communications, positive attitude towards others (friendliness), readiness to
engage in socially useful work in interpersonal and collective interaction, and the
desire to benefit others by showing social dedication. At the same time, as a result
of the persistent imposition of the cult of individualism on Ukrainian society, the
focus on personal achievements and personal success has become the leading
orientation in the life orientations of young people, and their unreadiness for
collective activity and social dedication has been noted, which is evidence of the

social immaturity of modern boys and girls.
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Since one of the most important tasks of modern pedagogy is to educate active
citizens responsible for the present and future of the country, professional
specialists capable of realizing social goals, it is necessary to purposefully create
pedagogical conditions for the development of social maturity during the
educational process, in particular among students of medical college.

The problems of social maturity of medical college students

In Ukraine (as well as in Western countries), there is a general tendency to
note a divergence in the biological and socio-cultural maturation of the younger
generation. The mechanism of young people’s inclusion in adulthood is disrupted
due to the need for new obligations. The analysis of Ukrainian and foreign literature
reveals the presence of various social phenomena: «social dependency of young
peoplen, «social passivity», «social infantilismy», «extended childhood syndrome.
National (E. Bazyka®®®, V. Veremeychik, T. Seliykova®?®) and foreign (R. Buck?®*,
M. Churchland, A. Afshar, K. Shenoy?*!) researchers express fears about isolation,
lack of necessity for modern young people to be included in the life of society,
passivity and avoidance of personal responsibility and control over events that
happen to them.

It is necessary to mention the opinion of A. Bandura, who has interpreted the
rejection of personal control over his life as a way to avoid responsibility, risk and
the necessity of self-development, which requires time, additional efforts and

powerful resources (Bandura A., 1991242),

2% Basuka, €. JI. (2012). denomen mncuxo(hi3ionOriuHOrO CTaHy IMPOKPACTHHAILLII.
MixaucuMIUTiHapHi JOCTIKeHHs B Haylli Ta ocBiTi: Ilcuxonoriyni Hayku, 1, 13—18.

239 Bepemeitunk, B.B., CemokoBa, T.B. (2017). OcobnmBocTi camoperymsmii Ta
camonpe3eHTalii y ocid 3 pi3HUM piBHeM camooliHKU. [Ipobremu ekcTpemManbHOi Ta KpU30BOi
ricuxoJiorii, 22, 82-95.

240 Buck, R. (1991). Motivation, emotion and cognition: A dcvelopmentalinteractionist
view. In: K.T. Strongman (Ed.) International review of studies on emotion. V. 1. Chichester: Wiley

241 Churchland, M.M., Afshar, A., Shenoy, K. (2006). A central source of movement
variability. Neuron, 52 (6), 1085-1096.

242 Bandura, A. (1991). Social cognitive theory of self-regulation. Organizational Behavior
and Human Decision Processes, 50, 248287
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It is necessary to take into account the fact that the social maturation of college
students takes place in a background of two age crises. The first one (the so-called
“small crisis» of 17-18 years) is associated with the problem of achieving
independence from parents, increasing skills and independence. The second one
includes the beginning of the crisis of youth (20-30 years), which corresponds to
the first conscious actions of a person in intensive personal life and professional
activity, affecting the period of «formation» and self-assertion in such areas as love,
family, career, and society.

Crises arise as a result of a conflict between two «realities» of a person: the
mental reality of a person against his or her worldview system, behavioral patterns,
etc., and the objective reality that contradicts his or her life experience. The essence
of crises lies in the problem of choosing between two alternative options for solving
age-related developmental problems. The nature of the chosen solution determines
the success or failure of a person’s future life.

It should be noted that during the crisis stages of development, a person
undergoes important spiritual work: a contradiction between the desired and self-
perceived state is revealed. During this period, some moments of life are
reevaluated. A person may come to the conclusion that he or she has not revealed
his or her capabilities, has not realized the potential inherent in him or her. These
conclusions are often accompanied by the vague feeling that something is wrong
with the person. The situation is resolved through the realization that changes must
take place in the person, not in his or her immediate environment. In this case, a
person gets the opportunity to really evaluate himself/herself and build his/her life
based on his/her current capabilities. Thus, a crisis is a time of qualitative positive
changes, as a result of which a person moves to a new, higher stage of development.
For an individual, the very ways of self-realization are the subject of analysis, and
new opportunities are the subject of search. It should be noted that the successful
passage of the crisis stages of development in college students is associated with

the development of social maturity.
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We will analyze the factors (biological, psychological, social, pedagogical), as
well as situations and circumstances that cause problems in the social maturation
of college students.

The indicators of social maturity of a person are largely determined by and
depend on the age characteristics of a person. It has been known that the concept of
«age» characterizes a qualitatively peculiar period of physical, psychological and
behavioral development of a person. Researchers note that over the past centuries,
there have been noticeable ontogenetic shifts in human development - the processes
of general somatic, sexual, neuropsychological maturation have accelerated, while
at the same time the aging process has slowed down, especially in the field of
intelligence and personality.

Students entering college after the 9th grade (15-16 years old) are in the older
adolescent period (puberty) (13-17 years old), when the crisis of adolescence is
over.

Given the heterochronous nature of the human development process, age
differences may occur. Such a discrepancy in age groups does not indicate any
disorders, for example, a young man under 21 can be mature in terms of
morphological and psychophysiological parameters and still be psychologically
immature. In the process of studying the social maturity of applicants, it was
important for us to focus on the age of 15-21. The analysis of the results of B.
Ananiev’s research showed that the period of adolescence we have been studying
1s characterized by qualitative psychophysiological changes in human
development, the biological development of a person is completed, growth slows
down and stops; the formation of the skeleton, which is a morphological sign of
maturity, is completed; blood pressure reaches the level of adult normality. The
peak of development of psychophysiological, mental and intellectual functions is
noted at the age of 19, and the maximum level of all types of sensitivity is at the
age of 20.

So the age of 20 years is the peak of general human development. At the age

of 21, the development of the highest emotions of a person (ethical, aesthetic,
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intellectual) and self-awareness 1s completed. The central psychological process of
adolescence is the development of self-awareness, which ends by the age of 18-21,
reaches physiological and psychosexual maturity. So, during this period there is a
development of the human body to achieve the final result - a mature organism of
a certain species, given by biological laws. Human social development can occur
endlessly.

An adult gives a special pleasure to immerse himself, explore his thoughts,
feelings, actions, which contributes to the development of his emotional sphere ().
Specific features of this age include: the importance of close emotional contacts,
intensive socialization, «a sense of adulthood» (when freedom is understood by
adolescents mainly as a choice, not a responsibility). Special attention is drawn to
the following warning of psychologists: «the suppression of adult initiative at this
age threatens to consolidate infantilism as a strategy of behavior» (Deci E., Ryan
R., 1985%3),

In recent years, there has been a significant transformation of the processes
associated with the individualization and socialization of adolescents. In some
modern youth, entertainment is relegated to the background, giving way to a special
search for the meaning of life, growing criticality towards the older generation. A
significant impact on their behavior has the desire for a high level of achievement,
presentable appearance, good health in the development of such character traits as
perseverance and determination. However, moral values (honesty, decency, mutual
assistance) are at the lowest levels of this hierarchy.

If 20 years ago more than half of adolescents showed an altruistic mood, now
such attitudes are noted only in 16% of adolescent children.

Applicants to college after the 11th grade are in adolescence (15-18 years old).
During this period, you can observe how an uncertain, inconsistent teenager,
claiming to recognize his adulthood, becomes a really adult. He is becoming self-

aware, a stable image of his personality, understanding the inner world, forming his

23 Deci, E. L., Ryan, R. M. (1985). Intrinsic Motivation and Self-Determination in Human
Behavior. Berlin: Springer Science & Business Media.
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own worldview. Emotions are no longer perceived as derived from external factors,
but are realized by the manifestation of the state of their own «I». All this is
accompanied by a sense of one’s own uniqueness and dissimilarity to others.

According to 1. Kon, the transition from youth to adulthood is often marked
by the development of a sense of personal identity. Despite all its «intimacy,
introspection of self-determination», search for the self, «this process has a
worldview meaning, a social character that becomes more and more obvious with
age». Adulthood (maturity) is not a permanent state. It is a process, a stage in the
life path, social roles, and responsibilities in which a person realizes their individual
human capabilities (Bernardini J., 2014%*%). However, a person’s personality can
both develop throughout life and regress. This may be due to special circumstances.
Psychologists associate regression in the development of personality with the
growth of social isolation of a person, his gradual dismissal or conscious refusal of
duties and functions in society, which leads to a narrowing of the volume of
personal properties and deformation of the personality structure. And then the
existence of man as a person and subject of activity ends before physical old age
occurs. In other words, the social maturity of a person depends on the age
characteristics of a person, but is not determined by them.

Social maturity of the individual is understood as one of the results of human
development in ontogenesis, covering physical maturity (the result of biological
maturation) and psychological maturity (the result of mental development). Social
maturity is a consequence of a certain life stage.

The process of personality development in ontogenesis, which occurs
according to internal patterns, is prospectively directed and «holistic in its contenty.
Integrity as a philosophical category is «the internal unity of objects, their relative
autonomy, independence from the environment». Social maturity, as a result of the
process of socialization and individualization of the individual, in its totality has

these characteristics. A socially mature person has an inner unity of value

244 Bernardini, J. (2014).The Indicators of Adulthood in the Postmodern Context.
Postmodern Openings, Volume 5, Issue 3, September, Year 2014, pp.79-93
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orientations, motives and needs, methods of activity, and is also quite autonomous:
taking into account his own value orientations, he takes independent and
responsible actions. Socially mature personality functions independently - it is
focused on universal human values, is able to find a balance between their needs
and the requirements of other people and society. Therefore, social maturity can be
defined as a holistic personal quality.

An adult shows maximalism in judgment and a kind of selfishness in thinking.
The behavior of a young man is based on the conviction that all events of the
surrounding world develop according to his theories and are not the result of real
life situations. To demonstrate their independence and identity, they develop typical
behavioral responses: «neglect» of the advice of older generations, distrust and
criticism of adults, which can result in open protests. Nevertheless, the passionate
desires of boys and girls dedicated to finding their own place in society, even if they
have an intellectual readiness to comprehend everything that exists, are most often
not supported by the practical and spiritual experience of life among close and
completely strangers.

The importance of value-oriented activities increases during the youth period.
This 1s due to the fact that an adult seeks autonomy, defends the right to be himself.
At the same time, the role of trusting relationships is growing, when the values of
friendship and love begin to play a decisive role in the life of boys and girls.

Young people build life plans based on a conscious choice of future profession.
During this period, society forces young men and women to implement personal
and professional self-determination, which is reflected not only in internal plans
and dreams but also in real choice. When making a choice, the main guidelines are
the desire to realize life’s vocation and the search for a sphere of activity that will
allow a person to maximize his usefulness for others. A necessary condition for the
successful solution of the problem of choosing the future sphere of activity is the
completed personal self-determination, based on the construction of an integral plan

of life and self-projection of oneself in the future.
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According to sociological research, school graduates, who are the most
significant indicator of future professional activity, select a high salary, and the
value of benefits for the professional community is irrelevant for them.

Admission to a medical college has a weak influence on the process of
growing up of young people. This act in modern conditions does not guarantee that
the applicant for education independently and deliberately chose an educational
institution, a specialty, most likely, it was a collective decision that was made on
the advice of parents (or simply imposed by parents).

When moving from school to a new educational institution, opening the
opportunity to master the profession, boys and girls enter a different social situation
of development. The situation is unique because it involves not just adapting to a
new team, but also designing their future, which involves choosing their lifestyle,
profession, and reference groups.

At this point, certain negative phenomena may stand out. As teachers of the
medical college note, often from the side of boys and girls an irresponsible attitude
towards education is demonstrated due to the loss of the importance of knowledge
as such. Thoroughness in the assimilation of educational components is selective,
up to the complete disregard of some academic disciplines. In the ranking of
personal interests, education (training) is shifted from a leading position.

Negative evaluation does not cause experiences, since it is exhibited very
rarely and can be easily «prevented» by applying prompts and cheating. Thus,
assessment has ceased to be a reflection of the knowledge of a particular person, in
a sense - this is a collective assessment. The danger of sharing responsibility with
a partner, who can act as a «neighbor on the desk», the author of the textbook, the
teacher, is to form tactics to avoid making their own decisions, skills to assess
situations and the manifestation of volitional actions, which slows or violates the
passage of the natural stages of growing up personality.

There are several factors, both objective and subjective. As a subjective factor,
the choice of an educational institution by young men and women is often

considered on the basis of such criteria as accessibility («take without examsy,
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«take with low results of the EIT/GIA», «you can study for budget fundsy», «low
tuition fees») and convenience and proximity to the place of residence («do not
need to spend a lot of time and money on the road»). The specificity of the
professions or specialties that a particular college offers for development, the more
prospects for growth in personal and professional terms, most applicants think only
superficially.

The secondary school itself (paradoxically, it sounds) makes its negative
contribution (as an objective factor) to reducing the level of school readiness of
graduates, since it is aimed at the results of passing the EIT (replaced by NMT
during the war) after the end of 11 classes and the GIA after grade 9. The reason is
the focus of teachers to get students a high exam score. At the same time, as a tool
for achieving the goal, not a difficult way of forming a base of deep and
fundamental knowledge was chosen, but the development of the skill of performing
a certain set of actions according to the proposed scheme, a sample, a known
algorithm, which are due to the demo version and/or last year’s variants of
EIT/NMT/GIA.

Modern scientists began to raise the question of the danger of the
«standardization phenomenon», when the orientation of the modern school to the
formation of algorithmic (typical, formal thinking) in children leads to a decrease
in creativity as students grow up.

With a strict time limit, the activity of the subject teacher is reduced to the
translation of «ready» knowledge in a form convenient for memorization.
Encouragement to independent mental work of students within the framework of
the educational process is already perceived as an impermissible luxury. As a result,
teenagers get used to getting a «ready» solution and become passive. This situation
provokes the formation of boys and girls fear to voice other «views» and give

answers that do not fit into generally accepted patterns. There is a closure of young
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people in themselves, which determines the transfer of educational passivity to
other spheres of life (social, cultural, leisure, etc.)*®.

Similar results are also due to the unfinished «asociality» of the EIT measuring
apparatus, which records only the presence of «residual» knowledge and typical
skills, leaving «overboard» the achieved level of education and development of
graduates (disclosure of abilities, formation of moral and life guidelines,
manifestation of creative development and civil maturity, readiness for self-
realization).

A significant role in reducing motivation to study is played by the loss of
priority given to knowledge in the employment of graduates of a medical college,
and the lack of correlation between intellectual potential and social and material
success in the profession.

We especially note that the demographic decline guarantees the receipt of, if
not desired, then at least some kind of education, since due to the lack of entrance
exams, with the advent of «commercial» places, the situation of the competition
has practically disappeared. The result is a decrease in the significance of the final
result of the prestige of education. And what is very important for our study is that
there is a decrease in personal responsibility for educational activities among
students of a medical college.

Attempts by students to continue their studies with the help of school methods
do not bring the expected positive result, there is a misunderstanding of the reasons
for the refusal of the proven scheme for obtaining knowledge. At the beginning of
the school year, a depressive state may appear in the behavior of freshmen: anxiety
or longing, loss of interest in what previously gave pleasure, a feeling of
hopelessness and own worthlessness, inability to concentrate, indecision, etc.

The lack of formation of personality traits (responsibility, activity, initiative)

of graduates of a medical college causes modern employers to claim that young

245 Sinegubov, S. & Tsalikova, 1. & Pakhotina, Svetlana & Sabaeva, N. & Kungurova, I..
(2024). Global problems in education as a research object in international databases: a historical
perspective. The Education and science journal. 26. 90-123.
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medical specialists do not have the consciousness of the production tasks
performed, there are difficulties in cooperation with team members, which
negatively affects the results of labor productivity.

In recent years, in foreign literature, the personal and social maturity of
students has been studied in a socio-cultural context in terms of place of residence
(city, village), joint and/or separate education of girls and boys, students in technical
and pedagogical specialties. A higher level of social maturity is recorded in the
process of joint education of girls and boys. The relationship between the indicators
of abstinence, self-control and the ability to cope with stress is studied. The
researchers note that adolescents at this age begin to understand that society expects
them to be aware of their actions, and for this it is necessary to control their own
behavior. Scientists observe that self-control formation is a natural process during
childhood, but it can also be influenced by the educational process of learning.

Ukrainian researchers in the field of pedagogy, medicine and psychology
began to describe in boys and girls «prolonged growing up syndrome». According
to experts, this is a special form of social dependence, «social underage», which
allows the student to avoid adult life «today», when there are few rules and
restrictions, and then he will not be able to «join» in adult life «tomorrow», since
he will not be able to orient himself in social values and norms. This is a kind of
«intellectual infantilism», which manifests itself first as an inability, and then the
avoidance of independence in acquiring new knowledge, determining life
principles, in a passive life position.

Confirm this and the results of sociological research. To the question «Would
you like to live without doing socially useful work if there was such an
opportunity?», 20% said «yes», 34% said «no», and 46% could not answer. It is
worth noting that the respondents without hesitation advertise a tendency to conduct
a dependent (consumer) lifestyle.

So «Aspen Institute Kyiv, at the initiative of the Office of the President of
Ukraine, the Ministry of Social Policy of Ukraine, the Coordination Center for the
Development of Family Education and Care of Children and with the support of the
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EU and the UN Children’s Fund (UNICEF) in Ukraine, launches the Programy»
Man, Family and Society. «Its goal is to create a platform for discussing the concept
of family, the main trends, the causes of transformation, challenges and prospects

for the development of family relations in Ukraine»?4

. The main provisions of the
program are aimed at stimulating personal development, self-determination and
socialization of the individual by joining the values of society, rules and norms of
behavior in the system «person - family - society — state» in order to form a public
position among young people, respect for history and heroes of our time.

Returning to the fact that «benefit for society» occupies only the seventh
position in the rating of life values of young people (only 13% of affirmative
answers), we can assume large-scale changes in the attitude of young people and
their consequences for society as a whole. Perhaps we must hope that youthful
maximalism will pass and in the future adult life everything will fall into place.

In an ideal varint, young people entering a medical college should already
demonstrate the established maturity of both general and sexual, as well as mental,
labor, social and ideological maturity.

If the physiological and puberty of a person as a biological being can be
described in the language of anthropometric indicators, then to assess mental
development there are indicators that determine the degree of formation of the main
mental operations and are associated with the peculiarities of the education system
in a certain historical period. Indicators that characterize physical and mental
development in a certain way determine labor maturity. At the same time, the
physical development of a person has practically no effect on the formation of
social maturity, which manifests itself in the inclusion of social and social tasks in
the solution. The level of social maturity can vary, because it is due to the socio-
economic structure of society, national characteristics and traditions. It is social
maturity that makes a person an independent personality in professional activity

and private life. You can grow up, but not be socially mature.

246 https://aspeninstitutekyiv.org/event/ljudina-sim-ja-i-suspilstvo/
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We believe that such maturity can be considered formed if a person who has
reached the age of majority, under various life circumstances, behavior and actions
correspond to universal moral standards, and the basic values of life are used as
their own values. However, if a person demonstrates selectivity in actions,
observing some norms and values, ignoring others, then most likely there is only a
partial, incomplete formation of social maturity.

Maturity is a reflection of the implementation of educational and upbringing
processes at the stages of growing up. An indicator of each type of maturity is a
new state of «growing up» of a teenager, which is achieved by improving the
spiritual development of the world, worldview, value-semantic dominants and ways
of life. We believe that in adolescence, social maturity includes the development of
mental functions, achievements in learning, motivation in education, health status,
value orientations, the formation of the «l-concept» and self-regulation
mechanisms?¥/.

We believe that the essence of social maturity of college students reflects the
following structural components proposed by Shramco: responsibility for their
actions and deeds, active life position, commitment to socially significant values,
ability to productive cooperation with members of society (Danchenko I.,
Poluboiaryna 1., Tyrina V., 2019248).

We are close to the position that social maturity (determined by age
characteristics and personal qualities) of boys and girls is characterized by the
ability to independently choose life principles and value guidelines, the selection of
ways of self-development in socially significant activities. We draw attention to the
fact that the social maturity of students is expressed in readiness for socially

significant activities, designation of individual trajectories of development and

247 Karoly, Paul. (1993). Mechanisms of Self-Regulation: A Systems View. Annual
Reviews in Psychology. 44. 23-52.

248 Danchenko, 1., Poluboiaryna, 1., & Tyrina, V. (2019). Formation of social maturity of
students of institutions of higher education. EUROPEAN HUMANITIES STUDIES: State and
Society, 18(2), 125-146.
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improvement of oneself and the educational environment to achieve personal and
socially important goals and objectives.

Based on the definition, that the social maturity of the individual as a stable,
holistic, predictable state of the individual, characterized by a social orientation in
all spheres of life (Porvaznik, J., Vydrova, J., Ljudvigova 1., et al., 2017%°), and,
taken into account that students of a medical college, being objects of pedagogical
influence in the process of their education, should become subjects of educational
activities, we consider such activities as the context of the manifestation of the
social orientation of behavior, which is reflected in the social dedication of boys
and girls.

The psychological and pedagogical literature describes the characteristics of
various types of social maturation of adolescents: 1) focused on adults; 2) society-
oriented; 3) focused on non-institutional norms; 4) with antisocial behavior, etc.,
but there is no description of a group of adolescents focused on social service.

So, the question arises: is this due to the fact that such adolescents do not exist
in principle or do researchers «veiled» this type of social growing up, for example,
in the group «society-oriented»?

Since the development of social maturity occurs in the process of growing up,
so the degree of its manifestation in college students can be different and change in
different ways, which is associated with the orientation of the individual, which
depends on the content of real processes of education, training, self-education
(Danchenko 1., Poluboiaryna I., Tyrina V., 2019%°°). On this basis, we talk about the
possibility of classifying different types of personality of college students in terms
of characteristics of subjectivity and social dedication.

Thus, the analysis of the literature made it possible to identify such factors that

create problems for the development of social maturity of students: the age

249 porvaznik, J., Vydrova, J., Ljudvigova L., et al. (2017). The importance of holistic
managerial competence and social maturity in human crisis. Polish Journal of Management
Studies, 15(1), 163-173.

250 Danchenko, 1., Poluboiaryna, I., & Tyrina, V. (2019). Formation of social maturity of
students of institutions of higher education. EUROPEAN HUMANITIES STUDIES: State and
Society, 18(2), 125-146.
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characteristics of applicants, characterized by crisis, which often complicate their
adaptation in different social conditions; inability to independently receive and
structure information; low performance of educational activities and inability to be
responsible for its results; ignoring the requirements; passivity in educational and
lack of initiative in social activities; focus on personal achievements and their own
success; dissatisfaction with the learning process; dissatisfaction with the team and
the relations formed in it (psychological climate); unpreparedness for collective
activity and social commitment; social abstinence; the complexity of a reasonable
independent choice of one of several possible options for future professional
activity; prevalence when choosing a profession of a personal-egocentric attitude
over a socially oriented one; hyperopic from the teaching staff.

In educational science, scientific and theoretical foundations have been
developed for the development of students’ social maturity in educational
institutions. Contemporary research on social maturity of people of different age
groups emphasizes personality traits such as activism and social responsibility, as
well as productive social cooperation and readiness for different types of socially
meaningful activities®. At the same time, from the perspective of social
contribution, there is a lack of scientific ideas about the nature, structure, content
and conditions of students’ social maturity in socially useful activities.

During the in-depth study of the problem of social maturity of young people,
the theoretical and practical aspects of the development of social maturity of
students in the educational process of the universities based on educational
technologies have not been explored®?.

Taking into account that the leading role in the personal and professional
development of students is played by educational activities aimed at the formation
of skills and abilities in various areas of theoretical knowledge acquisition and

social consciousness, in order to improve educational techniques in the educational

251 Markowska-Manista, Urszula. (2018). The Contemporary Problems Of Children And
Youth In Multicultural Societies -Theory, Research, Praxis.
252 Kalita, Utpal. (2023). Oriental Institute A Study On Social Maturity Of High School
Students In Relation To Gender And Caste.
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process of medical faculties, it is necessary to improve the social maturity of
students in the educational process of the university. We consider it necessary to
develop pedagogical conditions for reflection of educational techniques in the
educational process of medical faculties.

Concept of formation of social maturity of medical college students

In recent decades, there has been an increasing gap between the biological and
sociocultural maturation of young people. This is manifested in a violation of the
mechanism of social responsibility, which involves the inclusion of the younger
generation in the life of adults, when it is necessary to take on new responsibilities
and obligations. Foreign Researchers (G. Darkenwald, S. Merriam®3 R.
Muchielli®®*, B. Borofsky?>®, T. DeLuca®®, N. Eliasoph®’) considers various social
phenomena, among which is the phenomenon of «social maintenance of youthy.
The authors use synonyms of the phrase «social passivity», «social infantilismy,
«prolonged childhood syndrome». Researchers note that the lack of inclusion of
modern young people in society is alarming.

We especially note that in sociological and psychological-pedagogical studies
devoted to the study of the life of Ukrainian youth, there is a loss of value
guidelines, which leads to a violation of identity, loss of the content of future life
by young men and women, in particular, the meaning of education. The shortage of
situations for the socio-psychological self-affirmation of the individual, the lack of
positively assessed, significant activity for young people lead to the formation of
negative self-perception. There is an underdevelopment in young people of

constructive communication skills, which leads to the inability to regulate tension

253 Darkenwald G.G., Merriam S.B. (1982). Adult Education: Foundations of Practice.
N.Y., Harper & Row.

2% Muchielli R. (1985). Les methodes actives dans la pedagogie des adultes. Paris.

2% Borofsky B. (1996). Liberalism from Self: A Theory of Personal Autonomy. N.Y.. Ne6.

2% DeLuca T. (1995). The Two Faces of Political Apathy. Philadelphia: Temple University
Press.

257 Eliasoph N. (1998). Avoiding Politics. How Americans Produce Apathy in Everyday
Life. Cambridge, UK.
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in interpersonal relationships, causes the inability to prevent the emergence of
destructive conflicts and minimize their consequences.

Specialists working in institutions of professional pre-higher education and, in
particular, in medical colleges note among applicants, along with a decrease in
school readiness and low motivation for learning, their passivity in public, physical
culture and recreation, leisure, cultural and other spheres of activity. The listed
factors convincingly testify to the social immaturity of medical college students®®,

The social maturity of young people in the aspect of acmeological research
includes value orientations, motivation of education, achievements in learning, the
formation of the «I-concept» and the mechanisms of self-regulation. Whereas from
the standpoint of psychology, a person’s social maturity depends on his awareness
of his inclusion in the social group where his vital activity takes place, an
emotionally positive attitude towards these communities and activity to develop or
maintain the stability of these communities.

Despite the multidimensionality of the study of the problem of social maturity
and social responsibility, the issues of forming the social maturity of boys and girls
studying at a medical college still remain poorly researched.

Modern society needs specialists who have a humanistic worldview and social
maturity, have deep professional knowledge and realize their creative potential in
professional activity. Teachers and methodologists in the field of the foundations of
the continuity of the educational process emphasize that the strategic task of the
educational space for applicants for education is the formation of professional,
general cultural, general scientific, information competencies aimed at the
formation of the behavioral model of the subject of future professional activity.

The realities of life indicate that the constantly changing socio-economic
conditions of life cause the need to compare and reconcile the accumulated

experience with the updated reality. The issues of training specialists of a new

28 Croxk A. T, Jpoznosa O. 10., Jlanunsuenxo T. B. (2017). CydgacHa MOJIOIb Y COIiabHO-
MICUXOJIOTTYHOMY BUMIpi: 37100yTKM YEepHITIBCbKUX MCHUXOJIOTiB: MOHOrpadis. UepHiris: [lecHa
[Tomirpad.
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generation in accordance with the requirements of modern Ukrainian society, which
has been struggling with an external enemy for two years, require a solution to the
problem of forming social responsibility and a theoretical and methodological
justification for the formation of social maturity among students studying in
institutions of professional higher education.

Under the social maturity of students of the medical college, we understand
the integrative qualitative characteristic of the individual, which determines its
social formation, which manifests itself in:

a) the adoption by students of social values as personally significant and their
understanding of the significance of their profession to improve the well-being of
people;

b) ability to work in a team and communicate without conflict;

c) responsibility, independence, self-development, creativity, reflexivity,
contributing to meaningful mastery of professional activity.

The formation of students’ social maturity requires taking into account socio-
cultural factors, such as socio-professional factors, which reflect the demand of
Ukrainian society to raise young people with a positive outlook on life and a sense
of responsibility towards the country. It is important to take into account standard
competence factors due to the presence of competencies developed for vocational
education (e.g. understanding the nature and social significance of one’s profession,
the ability to organize one’s professional activities).

It should be noted that the basis of the content of the concept has been the
following definition: the pedagogical concept contains a justification of the
problem and a detailed statement of the initial provisions, basic ideas, prognostic
developments (Konig J., Ligtvoet R., Klemenz S., Rothland M.?*%). Based on the

presented definition, the following methodological approaches, theories and

2%9 Kénig, Johannes & Ligtvoet, Rudy & Klemenz, Stefan & Rothland, Martin. (2024).
Discontinued knowledge growth: on the development of teachers’ general pedagogical
knowledge at the transition from higher education into teaching practice. Teachers and Teaching:
Theory and Practice. 30. 1-19. https://doi.org/10.1080/13540602.2024.2308895.
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positions were the theoretical basis for developing the concept of forming the social
maturity of students of the medical college:

- an axiological approach that reflects the essence of humanistic pedagogy,
when a person is perceived as the highest value of society, an end in itself in social
development;

« a socio-personal approach, in which the emphasis is on the need to raise
committed individuals who can serve high ideals of goodness and justice, who can
do useful work for society, and who can work actively and without conflict in a
team;

- subjective-activity approach assumes that the personality is formed and
manifested in the activity, and therefore requires special and purposeful work on
the selection and organization of the pet’s activity, which is aimed at activating and
transferring from the position of the object to the position of the subject of
knowledge, labor and communicationobject to the position of the subject of
knowledge, labor and communication;

- context-competence approach, from this perspective, student activities are
designed and implemented through three interrelated educational models, from
training to semi-professional, from training to professional and professional
activities - semiotic, imitative and social;

- acmeological approach, in the understanding of which maturity is perceived
as a characteristic of the milestone stages of human maturation in the learning
process;

- the theory of the personality-developing pedagogical process, in which the
formation of the personality of students of a medical college is considered as the
formation of their experience of self-esteem, meaning, acceptance of responsibility,
self-regulation, subjectivity;

- the place of psychological and pedagogical support in the educational
process is the situation when the nature of the support is related to helping various
participants in the educational process in the practice of personal development and
independent behavior, while social-psychological support is the situation when the
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teacher helps the student in solving problems related to the crisis of adulthood,
professional autonomy, effective interaction, social responsibility, social
responsibility, and socially oriented activities, etc. They immediately help students
in solving their personal problems related to these issues.

The leading idea of the concept is the actualization and activation of the
educational potential of professionally directed activities of students to form their
social maturity in the educational process of the medical college.

We emphasize that the potential is the totality of all available means,
capabilities, productive forces, etc., that can be used in any industry, sector, sphere.
But the potential must first be actualized and then activated.

Professionally directed activities of students of the medical college, in our
opinion, should be organized by creating certain organizational and pedagogical
conditions, which include:

- transformation of educational activities into professional ones with a gradual
change in the direction of the needs and motives of students from personality-
egocentric to socially-oriented professional activities;

- creation of educational problem situations, gradually approaching in content
and form to professional, to its prototype, set in the model of the specialist’s
activity;

- organization of social interaction of students through training technologies;

- establishing links between the educational institution and employers in the
framework of professional interaction.

In the structure of the standard of professional pre-higher education in the
specialty 223 Nursing of the field of knowledge 22 Healthcare of the educational
and professional degree «professional junior bachelor» there is a block of
disciplines that provide «immersion» in professional activity. In the process of
teaching professionally oriented disciplines, their deep qualitative changes are
possible, which are associated with the social, emotional and structural enrichment

of the educational process in order to form the social maturity of students.
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The term «enriching the content of education» entered the didactics only in
the early 90s. Enrichment of the content of education does not imply a quantitative
restructuring of the content of education, as was traditionally accepted, but
qualitative deep qualitative changes in the development of the content of education.

We offer to implement the social enrichment of the educational process
through:

« immersion of students in the substantive basis of professional activity
awareness of the mission of the profession;

» expanding the professional horizons of applicants for professional pre-higher
education on the basis of mastering professional terms in a real professional
environment;

« formation of students in the process of joint design and implementation of
professional activities of a sense of collective as a unifying beginning of common
interests and the basis of solidarity in decision-making and assistance to others;

« inclusion of applicants for education in active types of socially significant
relations, including the organization of effective tutor support for classmates with
disabilities.

Emotional enrichment of the educational process should be discussed when
the teacher, using training technologies, involves students in various emotionally
significant situations:

* problem-searching, based on an active search for the right solutions in the
situation of interested communication;

« emotional-positive, associated with the formation of skills of conflict-free
and positive communication during the implementation of joint projects, which
leads to the acquisition of moral and emotional experience of empathy, help,
responsibility, protection;

* professional-game goals of imitation of conditional professional activity in

the educational process;
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* evaluative-reflective, based on the student’s reflexive self-esteem of his own
professional activity, which encourages him to self-improvement and self-
development.

Structural enrichment of teaching professional-oriented disciplines offer to
implement through: the organization of quasi-professional activities through
differentiated group and brigade forms of work; creation of professional platforms
(by analogy with WorldSkills); establishing effective and efficient practical
interaction with medical organizations (practice bases).

In the process of quasi-professional and educational and professional
activities, the following mechanisms are launched:

- identification (from the Latin «identificare» - likening, identification with
anyone, anything) implies the establishment of a complete similarity of the student
with the image of a professional, by involving him in a real professional process;

- personification (from Latin persona and facio - impersonation) is based on
the development of personal responsibility for the performance of professional
duties by immersing students in independent professional activity with the
provision of opportunities for them to realize professional competencies.

The process of formation of social maturity of students includes two stages:
adaptation-professional and professional-personal.

The purpose of the adaptation-professional stage is to adapt applicants for
education to the conditions of study at the medical college in the process of
immersion in educational and professional activities. The tasks of this stage are:
first, assistance to students in mastering the new rules of learning, control and
assimilation of knowledge; secondly, the inclusion of future specialists in the team
of classmates, the assimilation of its rules, traditions; thirdly, the organization of
students’ activities to assimilate professional knowledge, skills, abbilities and
qualities. To solve the tasks, various methods of teaching and education are used:
explanation, persuasion, method of forming consciousness, discussion, method of
interaction. The most promising forms that should be used at the adaptation-

professional stage include: classes with elements of business games using special
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vocabulary, cognitive forms (excursion, performance-demonstration, front
conversation).

The purpose of the professional-personal stage is the formation of students’
professional competencies. Tasks are the following: organization of educational,
professional and quasi-professional activities of students; consolidation of
professional competencies in the real production process; formation of personal
responsibility for the performance of certain activities. A wide range of methods is
used, such as: project activity, analysis of specific situations, organization of
activity in specially created conditions, exercises, method of forming professional
consciousness. Forms: situational role-playing game, business games,
brainstorming, group work, analysis of specific situations, competitions, project
protection.

We have to note that the practical significance of the presented author’s
concept is that it has taken as a basis in the process of developing a model for
updating and activating the educational potential of professionally directed
activities of students of a medical college during the formation of social maturity
in them.

In the process of forming the social maturity of students of the medical college,
professional and pedagogical support has been organized (the presence of a teacher
next to the students). It consisted in helping applicants for education to overcome
emerging difficulties and solve problem situations; selection of optimal means of
educational activities; stimulating altruistic behavior; mastering professional
competencies declared in the standard.

In the formation of the social maturity of medical students, the teachers
participating in the experimental study were guided by the following principles:
focus on the future - affirmation of optimistic hypotheses, despite the risk of making
some mistakes in their approach to each educational application; orientation
towards a values-based attitude towards the profession - traditional socio-cultural
patterns of society in line with such principles as the focus of the activity on the
acquisition of professional competence, understanding of the social significance of
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the professionalism of the activity; social interaction - training in and through
teams, manifestation of empathy between students, orientation towards cooperation
and assistance in the process of professional activity, leader in collective work.
Fulfillment of functions.

Depending on the level of formation of social maturity of students, teachers
implemented various support tactics, such as guardianship - unconditional positive
acceptance by the teacher of the student as a person without any preconditions;
mentoring - helping the student to gain experience necessary and sufficient to
master the profession; partnership - providing socially oriented communication in
the dyad «teacher — student»; cooperation - joint activity of the teacher and the
student to achieve success in learning.

Conclusion. Therefore, the concept of the formation of social maturity of
medical students taking into account social and professional factors was developed
on the basis of the provisions of the axiological, social and personal, acmeological,
proactive and contextual approach to competence, includes such basic provisions
as: meaningful (social, emotional, structural) enrichment of the process of teaching
professionally-oriented disciplines; introduction of organizational and pedagogical
conditions for professionally directed activities of students of the medical college
(transformation of educational activities into professional, creation of educational
problem situations, organization of social interaction of students at the adaptation-
professional and professional-personal stages); professional and pedagogical
support of students, taking into account the principles of focus on the future,
orientation on the value attitude to the profession, activity education and social

interaction.

TOLERANCE AS A COMPONENT OF EFFECTIVE
PROFESSIONAL COMMUNICATION OF FUTURE SOCIAL WORKERS
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1. Historical Aspect and Scientific Approaches to Defining the Essence of
“Tolerance”

In contemporary society, the phenomenon of tolerance is widely recognized
as a universal value and a prerequisite for a constructive dialogue between different
cultures, respect for other views, and ways of expressing human individuality.
Tolerance is characterized by a conscious socially active position aimed at
interaction and cooperation with different communication subjects. The
international document “Declaration of Principles on Tolerance”, adopted by the
UN in 1995, states the priority of education in the “spirit of tolerance” (Declaration
of Principles on Tolerance, 19952%%), which gives a special role to the education
system. The communicative sphere in human relations needs to be improved, and
the confrontational processes that have engulfed modern society and the education
system need to be overcome: war, violence, xenophobia, and extremism among
young people make it important to foster tolerance in the younger generation,
including students.

Currently, the concept of tolerance is becoming vital, because without
acceptance and establishment of tolerance norms, people simply will not survive.
In times of war, tolerance 1s the most relevant social term, because it is tolerant
thinking and tolerant consciousness that can change the situation in our
unfortunately intolerant world. Only tolerance can give us confidence that the world
will not destroy itself completely, the flow of misunderstanding and violence will
be stopped, and common sense will prevail. Only guided by tolerance will people
become closer, more tolerant, and kinder to each other.

According to A. Furman and O. Shayuk, “Tolerance is a virtue whose value is
difficult to deny; on the other hand, not everyone agrees on the boundaries, limits,

forms of its expression, and in general. There is a difference in the justification of

260 Declaration of Principles on Tolerance (1995). Adopted and proclaimed by Member States of
the United Nations Educational, Scientific and Cultural Organization, Paris, France, November
16, 1995. URL : https://www.ohchr.org/en/resources/educators/human-rights-education-
training/13-declaration-principles-tolerance-1995.

179


https://www.ohchr.org/en/resources/educators/human-rights-education-training/13-declaration-principles-tolerance-1995
https://www.ohchr.org/en/resources/educators/human-rights-education-training/13-declaration-principles-tolerance-1995

the foundations, preconditions, factors, and mechanisms of action of this purely
common human phenomenon” (Furman, Shayuk, 2015, p. 32%%),

The 21st century has inherited a huge number of negative social and economic
problems of a global nature. The high-tech, super-fast, even “advanced”
millennium is suffering from hunger, poverty, hatred, violence, cruelty, dying of
unprecedented diseases, epidemics, and dying because of wars. The formation of
tolerant consciousness, thinking, attitudes and behavior at all levels, in all spheres
of life in our country is vital. In today’s conditions, achieving and maintaining
peace, harmony, and mutual understanding is possible only if ethical, moral, and
cultural values and, of course, norms and attitudes of tolerance dominate human
relations.

Tolerant relationships between people, regardless of their ethnicity, religion,
or race, should be a consciously reflected model of behavior, becoming habitual
every day. Tolerance must come from each of us, our thinking and consciousness
must be tolerant. People’s attitudes and behavior must be tolerant, only in this case
we are dealing with a tolerant personality. Only then we can talk about establishing
the norms of tolerance. That is the reason why tolerance should be fostered at all
stages of personality development, starting from early childhood. Tolerance is
expressed in a specific behavioral act, in a specific attitude towards a certain person
(or people).

Among the factors that shape tolerant attitudes in the public consciousness
(socio-economic, political, ideological, etc.), the first place belongs to educational
ones. The importance of education in the modern world is growing due to the
increasing value of knowledge and intelligence, which are its main “means of
production”.

Proceeding from the foregoing, the relevance of our study is evident in the
following facts: firstly, the establishment of tolerant norms in the modern world,

which is increasingly aggressive. Similarly, a task for society in general and the

261 ®ypman, A., Ilarokx, O. (2015). TomepaHTHICTh K HPEAMET OHTO()EHOMEHOIOTIUHOIO
nuckypey. Ilcuxonoeis i cycninecmeo. (3). C. 31-58.
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educational environment in particular; secondly, the formation of tolerance among
students in a multicultural environment of higher education institutions is necessary
for the harmonization of social interaction.

The phenomenon of tolerance covers all spheres of life and is accordingly
studied by several humanities, philosophy, psychology, sociology, pedagogy, and
many others. Thus, the philosophical content, humanistic aspects, and the position
of tolerance in public life have been developed by such scholars as O. Troitska,
A. Furman, O. Shayuk, and others. The importance of the phenomenological
approach is emphasized by O. Troitska, who emphasizes that “this approach is
extremely effective in the study of tolerance, although it does not cover the
phenomenon as a whole, but provides an opportunity to analyze its manifestations
in a deeper and broader context” (Troitska, 2015, p. 45%?),

In the psychological context, foreign researchers (M. Buber, A. Maslow,
G. Allport, C. Rogers, W. Frankl, T. Harris, and others.) understand tolerance as
respect and recognition, understanding and acceptance, dignity and equality, denial
of domination and oppression, recognition of the multifacetedness and diversity of
human culture, norms, values, beliefs, ideologies, and rejection of the desire to
reduce this diversity to uniformity or the prevalence of a single point of view.

A. Maslow’s humanistic view of the self-actualized personality is based on the
individual’s desire to become what he or she can become (Danyliuk & Burkalo,
2020%%%). K. Rogers understands free choice as unconditional acceptance, empathic
understanding of the client, and congruence of the therapist (Rogers, 20192%%).
According to V. Frankl, the spiritual development of a person moving towards the

search and realization of “meanings” leads to the acquisition of freedom

262 Tpoinpka, O. M. (2015). TonepaHTHICTS SK ieonoTiuHa yHiBepcamis: $himocopchki acmeKkTn
30arayeHHs KynbTypHOro nofisi. I pani. ((6)122). C. 42-46.
263 Danyliuk, 1., & Burkalo, N. (2020). Psychological features of an individual's self-actualization.
Psychological journal. 6(2). 183-192.
264 Rogers, K. (2019). “Foreknowledge, Freedom, and Vicious Circles: Anselm vs. Open
Theism”. In Philosophical Essays against Open Theism, edited by Benjamin H. Arbour. New
York: Routledge. 93-109.
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(Frankl, 2016%%%). For M Buber, tolerance is an integral part of dialogue, in the
process of which there is a real meeting of relationships, positions, and possibilities
between the “I” and the “You” (Martin Buber and the Life of Dialogue, 2022%59).

The sociological aspects of the study of tolerance consider this concept as a
social reality in the ethnopsychology of the individual and the group. Withal the
social significance and relevance of the differences that exist between people or
groups to which they belong, when tolerance is realized, subjectively interpreted,
experienced, evaluated and normalized in the system of liberal values, and as a
result, all further human activity is transformed (L. Hlynska, J. Snichowski,
R. Skliarov, O. Shvachko, etc.).

Pedagogical thoughts that resonate with the problem of tolerance can be found
in the works of many educators, both past and present. For example, representatives
of free education — J. A. Comenius, J. J. Rousseau, I. G. Pestalozzi, M. Montessori,
K. Ushynsky, A. Sukhomlinsky, and others — have repeatedly expressed ideas close
to the concepts of tolerance. Contemporary researchers emphasize the importance
of forming tolerance as a personality quality (V. Volkova, L. Kramarenko, O. Kutsa,
O. Matienko, I. Moran, A. Skok, etc.).

Nowadays, Canadian psychologists (D. Berry, R. Kalin, M. Pleasants, etc.)
have proposed a multiple comparative approach that analyzes the mutual attitudes
of representatives of different ethnic communities. Their research first focused on
the conditions that shape ethnic tolerance (positive ethnic identity and geographic

mobility) (Gudykunst, Matsumoto, 1996 %7; Mara, DeCicco, 2010%%; Wainrub,

265 pankn, B. (2016). JliomuHa B TONIyKaX CIPaBKHBOTO CEHCY. IICHXONMOr y KOHITabopi.
Xapkis: KC/I. 160 c.

266 Martin Buber and the Life of Dialogue (2022). URL : https:/icjs.org/events/martin-buber-and-
the-life-of-dialogue-
online/?gad_source=1&gclid=Cj0KCQjwsoeSBhDiARISAOXVoUtiV7RcGtbSBZGjRRs9gAu
L5CDPIeISTI6MIBFtQWwEIEuxazeD8CgaAhpbEALw_wcB.

267 Gudykunst, W. B., Matsumoto, Y., Ting-Toomey, S., Nishida, T., Kim, K., Heyman, S. (1996).
The Influence of Cultural Individualism-Collectivism, Self Construals, and Individual Values on
Communication Styles Across Cultures. Human Communication Research. Vol. 22, No 4. PP.
510-543.

268 Mara, C. A., DeCicco, T. L., Stroink, M. L. (2010). An Investigation of the Relationships
Among Self Construal, Emotional Intelligence, and Well-Being. The International Journal of
Transpersonal Studies. Ne 29 (1). PP. 1-11.
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Shaw, 19952%%),

The problem of tolerance has been relevant throughout human history. This is
evidenced by the way people unite in difficult situations, challenges, wars, natural
disasters, and catastrophes. This happens on a subconscious level, when people help
each other overcome differences and unite to overcome problems.

In today’s world, it is no longer possible to live and solve any issues in
isolation from the rest of the global community. The more important role of
tolerance, tolerant thinking, tolerant consciousness, and tolerant behavior becomes
in today’s realities. That is the reason why modern progressive humanity is so much
in favor of tolerance. That is exactly why the problems of tolerance and tolerant
attitudes, especially among young people, are widely discussed in the media, at
various conferences, symposia, and speeches by state leaders.

Tolerance 1s not a modern achievement; it is the result of the skills and
experience of the coexistence of many ethnic groups, communities, cultures, and
civilizations on Earth. Intolerance in its various manifestations has always been
present in human history. It has caused wars, religious persecution, and ideological
confrontations. In everyday life, intolerance is expressed in extreme intolerance,
negative stereotypes, rejection, hatred, insults, and at the state level — in racial,
ethnic, and religious discrimination, genocide, and disregard for basic democratic
freedoms.

In many languages, the concept of “tolerance” is synonymous with
“acceptance”, for example:

—tolerancia (Spanish) — the ability to recognize ideas or opinions that differ
from one’s own;

—tolerance (French) — an attitude that accepts that others may think or act
differently from oneself, respect for the freedom of others, their way of thinking,

behavior, political and religious views;

269 ‘Wainrub, C., Shaw, L. A., Maiani, C. (1998). Tolerance and intolerance: children's and
adolescents' judgments of dissenting beliefs, speech, persons and conduct. Child development,
vol. 69.
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—tolerance (English) — a willingness to be tolerant, leniency, the ability to
accept a person or thing without protest;

—kuan rong (Chinese) — to allow, tolerate, accept, be generous to others;

—tasamul’ (Arabic) — forgiveness, leniency, gentleness, mercy, compassion,
patience, favor for others;

—tahammul (Persian) — patience, tolerance, endurance, readiness for
reconciliation;

—repnuMicth/ tolerance (Ukrainian) — the ability to tolerate something or
someone, to be patient, enduring, steadfast, to be able to accept the existence of
anything or anyone, to take into account the opinions of others, to be lenient.

In this case, tolerance and, accordingly, tolerance are seen as definitely
positive qualities of a personality, very close to restraint, which, in turn, correlates
with the tendency not to aggravate relations with other people. However, if we look
at tolerance in social relations from a psychological point of view, we can see that
this quality is based on a negative component in the form of a negative attitude
towards another person. To tolerate someone else’s opinion, beliefs or behavior
means to have a negative attitude towards them, but try not to show it, i.e., to be
restrained.

However, the concept of “tolerance” does not sufficiently reflect the fullness
of the modern concept of “tolerance”. In its passive coloring, it is the opposite of
it. One of the definitions that attempts to eliminate the negativity in the
understanding of tolerance and emphasize its positive essence is given in the
Declaration of Principles on Tolerance, approved by Resolution 5.61 of the
UNESCO General Conference on November 16, 1995 (Declaration of Principles
on Tolerance, 199527%). According to the Declaration, tolerance means respect,
acceptance and proper understanding of the rich diversity of our world’s cultures,

our forms of expression and ways of manifesting human individuality. It is fostered

210 Declaration of Principles on Tolerance (1995). Adopted and proclaimed by Member States of
the United Nations Educational, Scientific and Cultural Organization, Paris, France, November
16, 1995. URL : https://www.ohchr.org/en/resources/educators/human-rights-education-
training/13-declaration-principles-tolerance-1995
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by knowledge, openness, communication, and freedom of thought, conscience, and
belief. Tolerance is harmony in diversity. It is not only a moral obligation, but also
a political and legal necessity. Tolerance is a virtue that makes peace possible and
contributes to replacing the culture of war with a culture of peace. Tolerance is not
a concession, leniency, or indulgence; it is, above all, an active attitude based on
the recognition of universal human rights and fundamental freedoms. Under no
circumstances can tolerance serve as a justification for encroachments on these
fundamental values. Tolerance should be exercised by individuals, groups, and
states (Declaration of Principles on Tolerance, 1995%%).

Tolerance also requires providing everyone with opportunities for economic
and social development without discrimination. It presupposes the self-identity of
the individual on all grounds, national, class, gender, etc. Intolerance, rejection, and
marginalization can lead to oppression, hostility, and bigotry (Declaration of
Principles on Tolerance, 1995272,

Under this definition, tolerance does not imply tolerance, nor does it have a
negative connotation. Understanding, respect, and acceptance are based solely on a
conscious, positive, active attitude toward other people. These relationships do not
need to be “tolerated”. They are built of one’s own free will, voluntarily, and in
good faith. Of course, the manifestation of positive relationships can be restrained,
but in this case, it is not related to “patience”.

It should be noted that the essence of the concept of “tolerance” is
characterized by semantic differences in different languages. For example, in
English, tolerance means the willingness and ability to accept a person or idea
without protest. In French, it means respect for the freedom of another, their way
of thinking, and political or religious views. In Spanish, it is the ability to

understand other people’s thoughts and ideas. In Arabic, it is forgiveness, leniency,

21 Declaration of Principles on Tolerance (1995). Adopted and proclaimed by Member States of
the United Nations Educational, Scientific and Cultural Organization, Paris, France, November

16, 1995. URL : https://www.ohchr.org/en/resources/educators/human-rights-education-
training/13-declaration-principles-tolerance-1995.
272 Tpid.
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gentleness, compassion, benevolence, patience, and favoritism toward other
people. In Chinese, tolerance means showing generosity to others.

The word “tolerance” in Ukrainian has several meanings but is more often
interpreted as a derivative of the word “tolerant”, meaning someone who can treat
other people’s opinions without hostility.

In the modern interpretation, tolerance means respect for the dignity and honor
of all people and each person in particular, the belief that there are no better or
worse people. The most important thing for every person is who they are, not what
nationality, ethnicity, or race they are. What is important is that the positive and
negative qualities of people are individual and do not belong to a particular nation.

According to V. Volkova, “Tolerance is a respectful attitude to a different
opinion, loyalty in assessing the actions and behavior of other people, readiness to
understand and cooperate in solving issues of interpersonal, group and interethnic
interaction. Tolerance should be realized today not only as an orientation of
consciousness but also as a type of lifestyle based on the harmonious compatibility
of the codes of civilizational development of mankind and nature”
(Volkova, 015, p. 312™).

According to I. Moran, “Tolerance means an active position of a person, not a
passive-tolerant attitude to the existing events, that is, a tolerant person should not
be tolerant of everything. What violates universal morality should not be tolerated”
(Moran, 2014, p. 89274,

Interesting for our study is the interpretation of professional tolerance
proposed by E. Poryadin, who understands it “as a complex formation of
interrelated individual and personal characteristics that determine the integral value
of social workers, which is manifested in a respectful attitude towards other subjects

of professional activity and covers the interaction of the individual in the process

213 BonkoBa, B. (2015). CyTHicTh i 3MiCT MOHSTTS «TONEPAHTHICTL». Haykosuil GicHuk
Menimononvcovroeo depoicagnozo nedazociunozo yHisepcumemy. (1(14)). C. 26-32.
214 Mopas, 1. B. (2014). [ToHATTS TONEPaHTHOCTI Ta OCHOBHI MiaXoau 10 il BusHauenHs. Haykoei
sanucku Hayionanvnoeo ynisepcumemy « Ocmposvka akademisy. Bumyck 26. C. 89-92.

186



of life with other individuals” (Poryadin, 2023, p. 75%™).

We are convinced that tolerance is not submissive submission and tacit
patience, but an active position and a privilege of strong and intelligent people,
confident in themselves, who do not doubt their abilities but pursue their goals
through understanding and acceptance, dialogue and cooperation in a diversity of
opinions and positions.

The interest of researchers in the problem of tolerance is largely related to
state-building, political processes, and the development of civil society, so in
different historical periods, specific aspects of the study of social tolerance have
dominated, as it is a social value, and in foreign studies it also acquires an
ideological meaning, often becoming a tool for defending or discrediting liberal and
neoliberal values.

It should be noted that the concept of tolerance has been evolving, and this
process continues to this day. Accumulating diverse meanings, the term “tolerance”
seeks to reflect the reality in which various manifestations of intolerance require
new means of overcoming.

In the religious provisions of early Christianity, the moral principle of mutual
respect and mutual freedom is expressed, where tolerance is manifested as denial
and rejection of any oppression (as an inviolable means of enrolling a person in the
faith) and sincerity of religious beliefs. The ethics of Jesus can be briefly defined
as the ethics of love, he clearly understands how subtle and difficult the path of love
is (Krishmarel, 201727).

The Qur’an states: “Those who restrain anger, who forgive people. Indeed,

Allah loves those who do good”. The main idea of the Qur’anic sayings is a call for

215 Tlopsanin, €. (2023). JleTepMiHaHTH pO3BUTKY INpodeciiiHOi TonepaHTHOCTI MaiiOyTHIX
COIliaIbHUX MPAIIBHUKIB B YMOBaX BiHU. BicHuxk HayionanvHozo yHieepcumemy « Yepriciecokuii
koneziym» imeni T. I. Illesuenxka. Tom 175. Ne 19. C. 73-77. URL
https://visnyk.chnpu.edu.ua/index.php/visnyk/issue/view/2

218 Kpummapen, B. FO. (2017). OcHoBu pemniriiiHoi eTHkm, 5 KI. : MiApydHHK MpeaMeTy 3a
BUOOpPOM ISl YYHIB 5 KJIaciB 3arajbHOOCBITHIX HaBYanbHUX 3aknafiiB. K. : BumaBHuumii gim
«Cam». 128 c.
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tolerance in the name of peace on Earth. It is granted to those who want peace, and
who make efforts to preserve peace, but this can only be achieved through patience,
not violence; it is not granted to anyone except those who have endured. Islam
fosters fundamental values in Muslims and forms individuals who are guided by
these principles. These include justice, generosity, leniency, patience, forgiveness,
and the desire to respond with good even to evil”. All believers are brothers to each
other; they all have the same rights and the same duties. Take from your brother
what he gives you in good faith. No one is superior to another before Allah, except
in virtue. And the best and highest before Allah is the most pious one. There is no
superiority before Allah, neither for an Arab over a Persian, nor for a Persian over
an Arab, nor for those whose skin is yellow, nor for those whose skin is black. Your
advantage is only in piety” (The Glorious Qur’an, 2015%77).

Historical and cultural development and the formation of philosophical
thought changed the meaning of the category “tolerance”; it was regularly clarified,
which was a natural process, because communities themselves changed, and
different ideas became the cornerstone of human relations.

The philosophical basis for tolerance was the proclamation by ancient Greek
philosophers Socrates, Plato, Aristotle, Seneca, and Epicurus of the ideals of
patience and abstinence from judgment about the truth. Socrates believed that
people act badly only because they do not know how to act well. Hence his desire
for enlightenment, for a rational explanation of the need to act in a certain way and
not otherwise. It is no coincidence that Socratic ethics is rightly considered the first
consistent form of ethical rationalism (Toftil, 2005%78).

The works of foreign and domestic philosophers lay the foundations for the
development of the problem of tolerance, which characterizes the moral aspect of
human behavior in society. Philosophers developed the ideas of tolerance,

tolerance, and freedom of conscience as a result of the long wars in Europe that

217 TIpecnasruit Kopan (2015). Tlepeknan cMuciiB ykpaiHchkoro MoBoro / [Tepekn. M. Sky6oBu.
Bunasaunrso «OcuoBuy. 433 c.
218 Togyryn, M. T. (2005). Etuka: Hapuansamii mociouuk. Kuis: Axamemis. 414 c.
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broke out in the 16th and 17th centuries due to religious differences that devastated
European countries. In his book “On the Art of Living with Dignity”, French
philosopher Michel Montaigne developed the idea that personal harmony and
freedom of the soul are to be protected by tolerance, common sense, and a
reasonable sense of proportion.

J. Locke, deeply affected by the consequences of the bloody persecution of
French Huguenot Protestants who were forced to leave France in the seventeenth
century, defended the idea of freedom of conscience and emphasized that the
gratitude of citizens who are allowed to live according to the dictates of their
conscience is expressed by loyalty to a tolerant state. He interpreted the concept of
“otherness” and outlined the ideas of tolerance in his book “Message on Religious
Tolerance”.

In the eighteenth century, the French philosopher and educator Voltaire,
speaking out against religious fanaticism and prejudice, developed the idea of
tolerance. He is credited with the authorship of the phrase that fully reflects the
essence of tolerance: “I do not agree with what you say, but [ will sacrifice my life
to defend your right to express your own opinion” (Troitska, 201527%).

Representatives of foreign humanistic psychology consider tolerance from
different perspectives. We are talking about the works of A. Maslow, G. Allport,
C. Rogers, V. Frankl, T. Harris, and others. Thus, in the theory of ‘“healthy
personality”, A. Maslow considers tolerance as one of the leading principles that
give the key to understanding the essence of a person and explaining the specifics
of human interaction. Firstly, it is one of the possible ways for a person to actualize
himself or herself. This idea is especially relevant when A. Maslow speaks about
self-actualization as a possibility of choice and personal growth. Secondly, it is the
acceptance of oneself and others as they are, not as we would like them to be, and
the ability to establish friendly relations with others. According to A. Maslow, a

person should be what he or she can be, he or she should be true to his or her nature

219 Tpoinpka, O. M. (2015). TonepaHTHICTb SK JianoriyHa yHiBepcamtis: (imocodchbki acmeKTH
30aradeHHst KynpTypHoro nois. I'pasni. ((6)122). C. 4246.
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(Shapar, 2007%8%; Butler-Bowdon, 2006%8%).

Analyzing the tolerant and intolerant types, G. Allport outlined the
methodological foundations of the study of tolerance as a psychological property
of the individual. He believes that the formation of an individual occurs in an
indispensable relationship with the development of society, and identifies the
following criteria of a formed personality broad boundaries of the self as the ability
to look at oneself from the outside and social activity; the ability to have warm-
hearted social relationships (including tolerance); emotional serenity and self-
acceptance (the ability to cope with one’s emotional state); realistic perception,
experience, and aspirations; the ability to self-knowledge and a sense of humor; and
guiding life philosophy. Tolerance, or tolerance, is a vital social and personal
quality that is determined by these criteria (Kokhanova, 2016%?),

G. Allport emphasizes that tolerance is unlikely to arise from a single cause.
It is the result of many forces acting in the same direction. The more such forces
(temperament, family atmosphere, special training from parents, diverse
experiences, influence of school and society), the more tolerant the developing
personality will become (Kokhanova, 20162%%).

The principle of tolerance is quite vividly expressed in the light of the concept
of a “fully functioning personality” and non-directive (client-centered) therapy by
K. Rogers. Assisting another person, especially in solving their problems, should
be based on positive changes and a person’s desire for freedom. This is possible
only through unconditional, non-judgmental acceptance of a person, empathic
understanding, and correlation, which stimulates the person’s focus on self-
actualization, adequate self-image, removal of the duality between his or her real

and 1deal self, and thus a more humane, more tolerant attitude towards oneself and

280 [11amap, B. B. (2007). Cy4acHuii TiIyMadHunii ncuxonorivamii cnosauk. X.: [pamop. 640 c.
281 Butler-Bowdon, T. (2006). 50 Psychology Classics: Who We Are, How We Think, What We
Do: Insight and Inspiration from 50 Key Books Paperback. November 16. Nicholas Brealey. 312

282 JcTopis mCHXONIOTT: Bil aHTHYHOCTI 10 modaTky XX cromiTTs (2016): Hapy. moci6HUK / ABT-
ykiaz. O. I1. Koxanosa, HBII «InTepcepsicy». 235 c.
283 Ibid.
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others. Its motto is “Just be yourself and let other people do the same” (Rogers,
1994784y,

V. Frankl believes that the spiritual development of a person who moves along
the path of “searching for and realizing meanings” and tolerance is an integral
component of such development, as it has a single character, which is formulated
in the knowledge of the values of creativity, testing, and experience, and unfolds
towards the acquisition of freedom and sovereignty, a flexible response to
constantly changing life conditions. He argues that each person comes into this life
with his or her own set of meanings to be fulfilled (Frankl, 2016%°).

Using this approach, it is possible to expand the concept of the benefits of
tolerance and combine them into three groups:

1) psychophysiological determinants (ensuring personality stability);

2) psychological determinants (covering individual personality traits);

3) social and role determinants (involve the choice and components of social
roles based on positive attitudes and values of the individual) (Zhuravleva, 2010;
Poryadin, 20232%),

The pedagogical views of the representatives of free education represented by
J. A. Comenius, M. Montessori, 1. G. Pestalozzi, and J.-J. Rousseau, ideas close to
the ideas of tolerance were repeatedly expressed. J.-J. Rousseau considers the
personal development of a child through granting him or her complete freedom,
which cannot be realized under the influence of society. He believes that adults play
a secondary role in the process of education, while the child has an active role. In
his work Emile, or on Education, J.-J. Rousseau formulated one of the central tasks
of forming a child’s personality — the education of goodness through the inculcation

of “good judgments, feelings, and will”. He categorically rejected punishment and

284 Rogers, Carl R. (1994). Freedom to Learn. Pearson College Div. 352 p.
285 Mpaukn, B. (2016). JionuHa B HOMIYKax CIpPaBKHLOTO ceHcy. IICHXONOr y KOHITaGopi.
Xapkis : KC/I. 160 c.
286 Tlopsamin, €. (2023). JleTepMiHaHTH PO3BUTKY mHpodeciiiHoi TomepaHTHOCTI MaiGyTHIX
COIliaJIbHUX MPAIlIBHUKIB B yMOBAaX BIHU. BicHuk HayioHanvHo2o yHieepcumemy « Yepriciecokuii
koneziym» imeni T. I. Illesuenxka. Tom 175. Ne 19. C. 73-77. URL
https://visnyk.chnpu.edu.ua/index.php/visnyk/issue/view/2
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harsh educational influences (Emile, or On Education, 20242%").

In this context, M. Montessori actualizes the idea of freedom in the child’s
manifestations. In her opinion, children’s independence should play an active role,
and adults should observe and not interfere with the child’s natural development.
“M. Montessori’s educational system encompasses the technology of upbringing
and education of children aged 2.5 to 12 years. Her pedagogical technology is based
and tested on a specific philosophical doctrine — the theory of free education
(anthropology) and sensualism (sensations are the only source of knowledge) in
pedagogy” (Hopta, 2020, p. 4928),

Montessori pedagogy, according to our belief, is the most effective and
prepared for the acceptance of “special” children, as it is focused on unlocking the
potential of any child. The example of inclusive education is not accidental, since
working in an inclusive educational space requires social workers to develop
professional competencies, the main components of which are professional
tolerance and empathy. For a social work specialist, regardless of experience and
specifics of activity, it is important to overcome the barrier of intolerance,
especially concerning non-standard clients, and ‘“others” in terms of
psychophysiological parameters.

As L. Vygotsky emphasized: “We assert that the blind, deaf, and demented can
and should be measured by the same standard as the normal, therefore, the
education of children with various defects should be based on the tendencies of the
direction opposite to the defect” (Human Psychology, 2018289,

Analyzing the patterns of mental development, L. Vygotsky concluded that

normal and abnormal children, in principle, develop according to the same laws,

287 Eminb, abo [Ipo BUXOBaHHS (2024). Bikinemist. URL

https://uk.wikipedia.org/wiki/%D0%95%D0%BC%D1%96%D0%BB%D1%8C, %D0%B0%
D0%B1%D0%BE_%D0%9F%D1%80%D0%BE_%D0%B2%D0%B8%D1%85%D0%BE%D
0%B2%D0%B0%D0%BD%D0%BD%D1%8F
288Xonra, C. M. (2020). [Tenaroriuni ixei Mapii MoHTeccopi B KOHTEKCTi Cy4acHOTO OCBIiTHBOTO
npoctopy. [nHosayitina nedacocika. Bumyck 28. C. 48-51.
289 TIcuxonoris moauan (2018): JI. C. BuroTchkuii Ta cydacHa Hayka : 30. cT. / 3a pen. M. B.
[Manyyi. Hiskun : HAY im. M. Torons. Bun. 1. 127 c.
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although at the same time, the development of an abnormal child is characterized
by undoubted originality, he wrote: “Humanity will probably conquer blindness,
deafness, and mental retardation sooner or later, but much sooner in social and
pedagogical terms than in medical and biological terms. It is possible that the time
is not far off when pedagogy will be ashamed of the very concept of a “defective
child” as an indication of some insurmountable defect in his or her nature”
(Pedagogical Ideas of L. Vygotsky, 2024%%),

The system of integrated education has a positive impact not only on the
intellectual but also on the personal development of normal children, who learn to
treat other people who are not like them as equal and interesting individuals. This
1s how tolerance, sensitivity, compassion, empathy, willingness to help people
unselfishly, and many other high moral qualities of a person are formed, which is
important for future social workers.

The founder of pedagogy, Jan Amos Comenius, expressed his thoughts on
tolerance. Thus, in Pampedra, which is the quintessence of the scientist’s didactic,
educational, and schooling ideas, the great humanist thinker demonstrates the
deepest optimism in life, faith in the boundless progress of mankind, and the
ultimate triumph of good over evil. “Human culture does not exclude anyone if they
are human, as long as they are involved in human nature, they should be involved
in culture, and even with special diligence, given their greater need for help from
the outside, because their nature, due to internal flaws, is less able to help itself.
Moreover, nature, when something has prevented it from developing its strength in
one area, can especially brightly manifest it in another, if only it is helped. Peaceful
manners must be cultivated in all people so that those who are naturally good are
not tempted and those who are evil return to righteousness™ (Vertegel, Khrebtova,

20212,

29 TTenaroriuni inei JI. B. BUroTCHKOTO 1010 PO3BUTKY TICHXIYHHX MporieciB auTHHA (2024).
URL : https://vseosvita.ua/library/embed/0008ie-ae62.docx.html
291 Bepreren, B. JI., Xpe6toBa, B. B. (2021). TeopeTHuHHii acreKT 3apOKEHHS # PO3BUTKY
HOJIKYJIBTYPHOTO BHUXOBaHHS. C. 53-69. URL
http://baltijapublishing.lv/omp/index.php/bp/catalog/download/94/2350/5073-1?inline=1
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I. Pestalozzi identifies the primary source of humanistic feelings: “The first
sprout of morality, its starting point, its primary element is the feeling of trust and
love for the mother, which arises in the early stages of life, which protects and cares
for the child”. He recommended gradually expanding the circle of objects of
children’s love, bringing to life the dormant germs of moral feelings. “The child’s
love should first be transferred from the mother to the father, sisters, and brothers,
then to the teacher and schoolmates, so that, moving on to the farther, the child at a
certain stage of his development can transfer this love to his people and, finally, to
all of humanity” (Chromets, 20242%).

In modern psychological and pedagogical science, the ideas of tolerance are
embodied in such areas as pedagogy of cooperation, pedagogy of success,
pedagogy of non-violence, dialogic pedagogy, etc. Based on the study and analysis
of the available psychological literature (Vasyanovych, 20122%%), our study
interprets “tolerance” from the perspective of the following psychological
directions: existential-humanistic, diversification, cognitive, and behavioral. Let us
consider them in more detail.

Thus, the existential-humanistic direction interprets “tolerance” as an active,
conscious, meaningful, and responsible reaction of the individual, which is not
reduced to automatisms and stereotypical actions. This is a value and a life position,
the realization of which in each particular situation has a certain meaning and
requires the subject of tolerance to search for this meaning and make a responsible
decision. The manifestation of tolerance in this aspect forms an axiological (value)
model that is syncretic. This is manifested in the fact that the value-purpose
attitudes of the individual determine the values-means, and the value attitudes
towards the “Other” depend on the values-qualities (in particular, the qualities of
the individual), values-knowledge (knowledge about tolerance). In this context,

tolerance will not be an absolute behavioral dominant.

292 Xpomenb, B. (2024). VMorann Tenpix Iecranomi: nexaroriuna konuenis. Kuis : Jlyx i
JiTepa.
293 Bacstrosuu, I I1. (2012). OcHoBu mcuxodorii : HaBuaapbHui nociOHUK. K. : Ilemaroriuna
nym™mka. 114 c.
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Diversification is a direction that does not reduce tolerance to a single
definition, topic, or characteristic. Tolerance is a complex, multifaceted, and
multicomponent phenomenon that manifests itself in different ways in all spheres
of human life (social, individual) and is an important dimension of all psychological
processes and states — perception, thinking, emotions, will, stability, balance,
sensitivity, etc.

The cognitive perspective considers tolerance to be based on knowledge and
rational arguments about tolerance. It recognizes the complexity,
multidimensionality, and diversity of the world, as well as the impossibility of
reducing all the diversity of points of view about this world to a “universal truth”.
This knowledge is a value in itself, but it is always a guarantee of tolerant behavior
and attitudes since an individual’s tolerance is manifested in them (behavior and
attitudes), and knowing does not always mean being.

The behavioral approach defines tolerance as a specific type of human
behavior aimed at fruitful interaction with others; as a personality trait that
characterizes his or her attitude to another person, to people as equals. It is
manifested in the conscious suppression of feelings of rejection, which can be
caused by everything “different” or “not the same” in another person. This position
is closest to true tolerance in its constructiveness and positive effect (tolerance is
only positive), on the one hand, and the statement that tolerance is a behavioral
factor, on the other.

Dialogue, which is the most important both from the point of view of studying
tolerance and from the point of view of forming tolerant attitudes, since tolerance
1s most clearly manifested in the process of relationships and interaction at various
levels, from interpersonal to interstate. This is where attitudes toward different
people, groups, nations, and races are most fully expressed.

The facilitative direction focuses on finding the optimal psychological and
pedagogical conditions for the formation of tolerance, providing favorable
conditions for everyone to determine an independent and decisive position, for the
formation of a natural, personal, reflective level of tolerant attitudes.
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These areas can be used to develop psychological and pedagogical research
and diagnostic programs for building tolerance, including building a tolerant
environment in higher education institutions as a key condition for building
tolerance among students.

When studying tolerance, it should be noted that it is a position, attitude, and
value that can reconcile different positions, beliefs, and convictions. Based on the
psychological qualities of an individual, help to bring him or her closer to people
without forcing anyone to adopt other people’s views, norms, and values. True
tolerance presupposes the inner spiritual freedom of the individual, which does not
always coincide with external freedom (political, economic, or social).

Tolerance is a holistic, unified quality. If it is formed, it manifests itself in any
life situation and about any person. A tolerant person is tolerant in everything, of
course, meaning true tolerance. This is a person who has sufficient knowledge about
himself and, based on this, knows and understands other people. When we talk
about a tolerant person, we do not mean renunciation of individual positions, value
orientation, and moral ideals. Tolerance should not be reduced to indifference,
adaptability, and limitation of personal interests and passions. It defines, firstly,
stability as the ability of a person to realize his or her personal views, and secondly,
flexibility as the ability to respect the norms and values of another person.
Conscious tolerance is the understanding and acceptance (active acceptance) of
difference and differences.

Thus, having read the various interpretations of the category “tolerance”, we
can assume that at the present stage, this category is most often found in people
(groups) who seek positive interaction, and stable, equal relations. They do not
violate the universal laws of objective reality, do not harm other people, and at the
same time realize their rights and freedoms.

In our understanding, tolerance means conscious behavior toward other
people; it must come from a person in his or her actions, not just in speeches,
beliefs, and thoughts, but in actions. This is an active position of the individual, his
or her conscious choice. Only then can we talk about true tolerance.
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2. Types, functions, and Components of tolerance of future social workers

Modern communities are interested in citizens, especially young people,
developing an open, independent mindset, being ready for a dialogue between
followers of different preferences, ideologies, and beliefs, and establishing mutual
understanding and support between them in all spheres of life, at all levels of
society. Harmony, tranquility, and future prosperity of our society depend on the
strength of tolerant norms of relations in society.

As already noted, tolerance is expressed in a specific behavioral act, in a
specific attitude toward a certain person(s).

According to the Explanatory Psychological Dictionary, “Behavior is the
interaction of living beings with the environment, mediated by their external
(motor) and internal (mental) activity. The term is applied to both individuals and
groups of individuals (behavior of a biological species, social group). According to
the established tradition, in psychology, behavior is understood as external
manifestations of mental activity. Behavior takes place in the external world and is
detected by external observation, while the processes of consciousness take place
in the internal world of the subject and are detected by self-observation”
(Shapar, 2007, pp. 341-3422%),

In this vein, tolerance is seen as an active moral position based on self-respect
and self-sufficiency, complemented by a psychological readiness for socially
accepted, positive behavior that does not contradict the rights and legitimate
interests of others. This definition should be taken into account in the process of
forming tolerant attitudes among students.

The education system at all levels plays an important role in building
tolerance. The process of building tolerance in the educational environment can be
more effective if it includes the main components of social adaptation and self-

regulation of the individual and social competencies. For this purpose, a single set

2% I1lamap, B. B. (2007). CydacHuii TiIyMadHuii ncuxonorivamii cnosauk. X.: [pamop. 640 c.
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of diverse measures should be introduced.

The personal dimension of tolerance is formed by an individual coefficient
determined by the factors of personality development and formation. As can be seen
from Fig. 1, the interconnection and interdependence of the factors that develop a
personality determine its essence, which is manifested in behavior and attitude
towards people and can be either tolerant or intolerant, which is the personal
resource of each person, and which can (should) be formed by psychological and
pedagogical influence. This individual resource is different and is determined by
the characteristic portrait of a person, the influence of various factors on its
formation, biological, social, psychological, which, in turn, are determined by
psychophysical properties (gender differences, temperament), social specificity,
status, material well-being, upbringing, psychological characteristics, religiosity
(motivation), specific culture (needs), mentality (personal qualities), level of
intellectual development, worldview (cognitive sphere), emotional stability,
volitional qualities (emotional and volitional sphere).

According to K. Tereshchenko, the components of teachers’ tolerance are
affective, cognitive, conative, motivational, activity-style, ethical-normative,
value-oriented, personal-semantic, identification-group, and identification-
personal (Tereshchenko, 2014?%). L. Yefymenko characterized the structural
components of communicative tolerance of future specialists in preschool
education, namely: cognitive, emotional, activity, and motivational value
(Yefymenko, 2020%%). N. Tkachova and Y. Chyrva identified motivational,

axiological, cognitive, effective functional, and personal-creative components of

2% Tepemenko, K. B. (2014). OcoGmuBOCTi B3a€MO3B’S3Ky OCHOBHHMX KOMIIOHEHTIB

TOJIEPAHTHOCTI MeJaroriyHuX MpaliBHUKIB 13 pIBHEM OpraHi3aliiHOI KYJIbTYpH 3aKJIa/iB OCBITH.
Axmyanvni npobnemu ncuxonoeii : 30. HaykoBUX mpanb [HctuTyty mncuxosnorii imeni I. C.
Koctioka HAIIH VYkpainu / pen. xon. : C. JI. Makcumenko (roin. pez.) Ta iH. : Oprasizaiiiina
ncuxonorisa. Exonomiuna ncuxonoris. ComianeHa nicuxonoris / 3a pen. C. JI. Makcumenka,
JI. M. Kapamymiku. K. : Inctutyt ncuxomnorii imeHi I'. C. Koctioka HATIH VYkpaiau. Bumn. 41. C.
56-60.
2% €pumenko, JI. (2020). CTpyKTypHi KOMIIOHEHTH Ta PiBHi BHXOBAHOCTi KOMYHiKaTHBHOI
TOJICPAHTHOCTI ~MaMOyTHIX MEAaroriB JOMIKUIBHOTO MpoQimio. Axmyanvmi  numauHs
eymanimapHux Hayk. Bum 31, Tom 3. C. 165-170.
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interethnic tolerance of a personality (Tkachova, Chyrva, 2017%°"). As additional
components of tolerance, we define respect and self-respect, acceptance and self-
acceptance, understanding and recognition of equality, rejection of domination and

aggression, compassion and mercy, openness and sociability, kindness and

responsiveness.
Factors of personality formation
Biological factor Social factor Psychological factor
Temperament Status Motivations \
Financial situation Persf)t‘lal
Gender identity Needs qualities
Education Cognitive sphere
) Emotional and volitional sphere
N Personality <
Tolerant «—  Attitude to people > Intolerant
Empathy ) 1 !
mpatly Antipathy
Acceptance Behavior
Rejection
Understanding
Aggression Canati
Recognition g8 Alienation
Respect Misunderstanding

Fig. 1. Individual coefficient of tolerance formation
Different authors consider tolerance and its forms in different ways. Thus,

O. Kutsa has identified the following types of tolerance by area of activity: gender,

297 Txauosa, H. O., Yupsa, 1. O. (2017). CTpyKTypHi KOMIIOHEHTH Mi’KETHI4HOI TOTEPAHTHOCTI
ocobucrocti. 301pHUK HAyKOBUX Mpallb «/ledazozika ma ncuxonozisy. Xapkis. Bum. 57. C. 3—-10.
URL : https://zenodo.org/records/843191

199


https://zenodo.org/records/843191
https://zenodo.org/records/843191

age, educational, scientific, pedagogical, interethnic, interethnic, communicative,
socio-cultural, socio-psychological, intercultural, mental, social, psychological,
intellectual, administrative, domestic racial, religious/ confessional, geographical,
foreign policy, environmental, interclass, interpersonal, physiological, political,
sexual orientation, marginalized, medical, linguistic, professional tolerance (Kutsa,
2012%%),

Psychological and pedagogical theories distinguish between different types of
tolerance concerning humans. Let us consider them in more detail.

1. Natural tolerance refers to type A tolerance, the content of which implies
curiosity and trustfulness, which are inherent in a person from an early age. The
presence of natural tolerance allows a child to perceive parents in any form as they
are, even when they are extremely cruel to him or her. In this case, on the one hand,
it creates psychological security for the child and allows him or her to maintain
positive relationships with the family, but, on the other hand, this fact necrotizes
the emerging personality, reduces his or her ability to accept himself or herself, his
or her experience, feelings, and experiences.

The child is absolutely intolerant of his needs; he does not tolerate hunger,
cold, or emotional neglect. He is ready to demand that his basic needs be met by
crying, which is the only tool available to him. Patience is the first frontier of the
meeting between the physiological needs of the individual and the human way of
satisfying them, the meeting of the natural beginning of man with culture in the
broadest sense of the term. But this kind of patience is unnatural, unnatural, and has
nothing to do with type A tolerance, which is inherent in a child. This asymmetry
of type A tolerance is responsible for the further formation of tolerance in general,
usually in the form of a reverse development of natural tolerance.

2. Moral tolerance belongs to type B tolerance: This means that tolerance is

associated with the personality (the outer self of a person). In one aspect or another,

2% Kyma, O. I. (2012). CyTHiCTb TOJNEPAHTHOCTI SK TpodeciiiHo BaXITHBOI AKOCTi MaifOyTHHOTO
nepekianava. «lledacoeiuni naykuy». 30ipHuK HaykoBHX mpais. Tom 1. Ne 61. C. 144-149. URL
: https://ps.journal.kspu.edu/index.php/ps/article/view/2959

200



https://ps.journal.kspu.edu/index.php/ps/article/view/2959
https://ps.journal.kspu.edu/index.php/ps/article/view/2959

it is inherent in most people and is expressed in an attempt to restrain their feelings
by using various mechanisms of psychological defense. In this case, we can see
some situationality, because the person does not show intolerance, he has it, but he
does not show it, “hides” it inside himself because of the circumstances, that is, he
has to tolerate “someone for something”. This form of tolerance is inherent in the
vast majority of adults; we are “tolerant” of our bosses, the right people, parents,
children, pupils, students, etc.

The presence of natural tolerance allows a child to accept type B tolerance,
which is hidden, delayed, repressed, and internalized aggression. Type B tolerance
is the flip side of intolerance, various forms of violence, and manipulation of a
person, ignoring their subjective characteristics. This is all that destroys
relationships between people.

Type B tolerance is essentially the basis of real-life family education practice
when parents know the truth, but children behave in a way that is not in line with
this knowledge and values, and they let them know. This same type of tolerance is
usually broadcast in culture, especially by the media. This happens because
intolerance and aggression dominate in modern society and in modern mass culture.

We often observe this type of tolerance in the behavior of students, the so-
called “forced” tolerance, because at any moment it turns into intolerance. It all
depends on the situation provoked by the most intolerant young people, and in front
of the eyes of students who seem to be quite tolerant before, they show aggression,
sometimes very violent. Such tolerance is shaky, unstable, and, of course,
uncontrollable.

When we talk about type B tolerance, we mean a kind of moral and
institutional type of behavior, i.e., this 1s how one should behave. This type of
tolerance is essentially dictated to us by an authoritarian type of society, “hierarchy
(subordination) obliges us to tolerate. For the same reason, it is called moral
tolerance, although one can argue with this since the third type of tolerance is called
moral. It’s just that there is some incompatibility between the concepts of

“morality” and “morality”, whereas these terms are identical.
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3. Moral tolerance is a type B tolerance. Unlike type B tolerance, moral
tolerance involves acceptance and trust associated with the essence, the inner self
of a person. It implies respect for the values and meanings that are important to
other people. At the same time, it is an awareness and acceptance of one’s inner
world, one’s values and meanings, life goals and desires, experiences, and feelings.
It gives an individual the advantage of not being afraid and withstanding tense
situations and conflicts that occur in everyone’s life. Moral tolerance is based on an
individual’s acceptance of others as well as of himself or herself, on interaction with
the external and internal world in an accepting, understanding, dialogic manner.

In the behavior of students, this type of tolerance can be observed starting from
the second or third year, when they are quite close, they mostly begin to realize the
naturalness of diversity, and manifestations of intolerance become less frequent.

Scientists identify different areas of tolerance, such as:

—situational tolerance — manifested in the attitude of an individual to a
specific partner in the communication process (spouse, colleague, classmate, casual
acquaintance, etc.);

—typological tolerance — manifested in the attitude towards a generalized
type of individuals (representatives of different nationalities, professions, social
affiliations, etc.);

—professional tolerance, which 1s manifested in the behavior and
relationships in the course of activities, interaction, and relationships with those
people who have to face at work (clients, employees, competitors, etc.);

—ageneral tolerance, which depends on a person’s life experience, character
traits, moral principles, and hierarchy of values and determines other types of
communicative tolerance (Piren, 2015%%),

In addition, we can name other types of tolerance, namely:

—intergenerational — expressed in the relationship between representatives of

different generations, it is inherent in our mentality, where respect for elders is an

29 [Tipen, M. 1. (2015). TonepaHTHICTh — Ji€BUI YNHHKK 371arOJM Ta KOHCOMIAIlil B CydacHOMY
yYKpaiHCbKOMY CycniibCTBI. Bicnuk HAJ[Y. Ne 2. C. 52-56.
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unshakable moral rule;

—gender — manifested in a positive mutual attitude between the sexes, it
depends on sex-role behavior (a man is a protector and breadwinner, a woman is a
mother and a keeper of the family hearth);

—interpersonal is the most common area, because human life in society is
impossible without interpersonal relationships;

—interethnic — this type of tolerance is becoming increasingly important in
connection with the war in Ukraine and the growing number of internally displaced
persons;

—intercultural — culture has the most powerful means of uniting and bringing
people together, and the dialogue of cultures is the most common form of tolerant
relations;

—interfaith relations are one of the most complex areas of human relations.
Religion, being the oldest social institution, is, without exaggeration, a fundamental
factor of tolerance, as all world religions are based on the tenets of tolerance;

—managerial — In this area, type B tolerance is most clearly manifested,
conditional tolerance on the part of both the manager and subordinates, a kind of
moral and prescriptive type of behavior, i.e., how “one should behave”.

—socio-economic — a person, being a social being, largely depends on
socioeconomic conditions, in particular, the influence of family, school, educational
and social institutions;

—political — the sphere that determines the vector of events in the country and
the world;

—regional — which refers to the relations between representatives of different
regions and oblasts. Such a manifestation of tolerance can be observed in the
behavior of students who come to study from other regions, especially in areas of
active hostilities. They are quite tolerant of “their countrymen” and intolerant of
“strangers”.

For a deeper understanding of the essence of tolerance, We would like to

present another classification of its types, namely:
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1) active tolerance (openness, readiness for interethnic contacts);

2) passive tolerance (irregularity of interethnic contacts, a tendency to
communicate with representatives of one’s nationality while maintaining a positive
attitude towards representatives of different ethnic groups);

3) selective tolerance (interethnic contacts are limited on any grounds -
language, religious affiliation, cultural characteristics);

4) forced tolerance (interethnic contacts arise under pressure from
circumstances and are purely business-related, for example, through official
channels);

5) intolerance (a categorical unwillingness to interact with people of a different
culture).

The following types of tolerance are interesting:

1) protectionist tolerance is associated with a completely impartial attitude of
the subject of tolerance to the object of tolerance, as well as assistance to those
organizations and groups of people who are subject to intolerant attitudes;

2) value tolerance implies strict adherence to the principles of tolerance based
on a system of values that provides for an impartial attitude towards representatives
of other socio-demographic groups and a willingness to accept ideas and behaviors
that differ from one’s own;

3) covert intolerance characterizes a biased attitude towards representatives of
different socio-demographic groups, which is non-public, given the subject’s
awareness of the importance of the principles of tolerance and the danger of
declaring ideas of intolerance or intolerant actions;

4) verbal intolerance is manifested in the subject’s public statements about
representatives of certain socio-demographic groups, but he or she recognizes the
impossibility of public intolerant actions (violence, bans, etc.);

5) aggressive behavioral intolerance is characterized by the fact that the
subject considers it quite justified to prepare and commit certain intolerant actions,
which are explained by his or her understanding of social justice, strong alienation
from the object, and low level of legal awareness.
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In the system of national education, to humanize the educational process and
build constructive, morally grounded relationships between subjects of
communication in the social sphere (psychologists, social workers), the formation
of tolerance, which we consider as a moral principle of professional
communication, which involves understanding and respect for the other person, a
conscious desire for reflective dialogue based on emotional and empathic closeness
and a value-based attitude towards it, provided that one’s self-idea is preserved, is
of paramount importance.

Let’s try to define the functions of the subjects of tolerance.

Functions of tolerance for social institutions: ensuring the stability of society
and prevention of social conflicts, eliminating contradictions between the ethical
requirements of modern international documents and real activities in the political,
ideological, and cultural spheres, creating a value and normative framework for
educational work, and forming positive ideals in the younger generation.

Functions of tolerance for social groups: preventing intergroup and intragroup
conflicts, maintaining the stability of the group’s functioning, creating an image of
a stable and cohesive group, and creating a basis for attracting socially adapted new
members to the group.

The functions of tolerance for a person are to change the number of conflict
situations, to form a positive attitude to life, to influence tolerant attitudes on
external forms of behavior, and to prevent aggression and illegal behavior. The
following areas of tolerance are distinguished: gender tolerance, age tolerance,
educational tolerance, interethnic tolerance, racial tolerance, religious tolerance,
social (interclass) tolerance, marginal tolerance, etc. Social tolerance implies a
tolerant attitude towards social stratification in society and, a tolerant attitude
towards representatives of different social strata.

Probably, the formation of tolerance in humans goes through several stages,
and the following components of tolerance can be conditionally distinguished, as

shown in Fig. 2. Let us consider them in more detail.
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Fig. 2. Components of tolerance

The cognitive (knowledge) component is the student’s knowledge of the main
principles and norms of the communication process, understanding, and awareness
of the most important tolerant attitudes. Awareness i1s the most important
prerequisite for tolerant attitudes and behavior. This level is divided into two
components, which include:

—direct knowledge of the essence of the phenomenon of tolerance, principles,
and norms of tolerant behavior;

—Awareness of tolerant behavior, i.e., a meaningful manifestation of
tolerance based on the cognitive level (I know what I am doing).

The emotional and evaluative component is a positive attitude towards
diversity in the world and awareness of the need for diversity and heterogeneity.
This level is based on knowledge about the phenomenon of tolerance and involves
the development of positive personal qualities interrelated with such components
as understanding, acceptance, recognition, and respect.

The behavioral and reflexive component is a constant expression of tolerance
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in everyday behavior and various situations, based on acceptance of another
individual as a person, respect for his or her rights and freedoms, criticism of
oneself and one’s behavior, which involves: self-criticism; self-evaluation; self-
analysis; reflection; empathy. These are the qualities that characterize a tolerant
personality.

All these components are interconnected and formed in the process of
socialization and individualization of a person, the formation of his or her moral
values, which determine, in turn, the behavioral aspect of tolerance — intolerance.
At the same time, it should be noted that the formation of tolerance is a complex

and multidimensional process that is not limited to a certain age period.

3. Factors influencing the formation and development of tolerant
interaction among future social workers

Higher education students as an active social group are called upon to
demonstrate the development of personal potential, professionalism, the ability to
solve problems of any level, and the ability to establish dialogic relationships with
different categories of people. The issue of tolerant interaction is especially
important for future social workers, as they will work with different categories of
clients in their future professional activities.

Building tolerance is a difficult and time-consuming process that requires high
spiritual and moral costs. Instability in society greatly affects young people, who,
due to their age, are characterized by maximalism and a desire for quick solutions
to social problems. How does one develop tolerance in a person?

Firstly, the formation of tolerance is at the heart of a child’s upbringing. The
family is a good example, and in the early years, a child absorbs information like a
sponge, repeats everything after his or her parents, and learns from them. If their
level of education in real life is at the lowest level, then no matter how they teach
their child, he or she will take an example from their behavior, not from their words.

Second, tolerance is formed in the school environment. Tolerance formed in

adolescence entails favorable opportunities for the development of high moral
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qualities of the individual. At the age of 12—15, an adolescent moves to a new age
level — not yet an adult, but no longer a child; thinking is not yet fully formed, it
has childish traits but is ready to make adult decisions. The formation of one’s self
in adolescence will determine one’s life position and behavior. Therefore, school
teachers have a huge responsibility to build competent tactics of spiritual and moral
education for children.

The process of forming and developing students’ tolerance is influenced by
several objective and subjective factors: the environment, cultural traditions, mass
media, art, literature, individual psychological, gender, and age characteristics of
the personality, degree of education and qualifications, nature of interpersonal
relationships, practical life experience, level of moral culture and development of
consciousness, etc.

The factors that influence the formation and development of a tolerant
personality are usually divided into three groups. The first group includes macro
factors that cover the planet, country, society, and state. They determine that a
person grows and develops according to certain general laws.

The second group of factors is meso-factors, which include the type of
settlement, and historical and ethno-cultural conditions. The role of a person’s place
of residence should be noted here. For example, a city is more multisocial and
professional than a village. For some regions, the importance of national
psychology and national culture as important components of tolerant interaction
should be emphasized.

The third group of factors is micro factors, which include everything that
affects specific people who interact with them — family, neighbors, peer groups,
educational organizations, various public, state, religious, and private

organizations, and micro-society (Kozyrev, 20203%).

300 Kosupes, M. II. (2020). ComianpHa mefarorika : HaBdaabHUiT MOCiOHUK. JIbBIB : JIbBiBCHKHil
Jep>KaBHUM YHIBEpCUTET BHYTPIIIHIX crpas. 352 c.
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Domestic researchers (Bogdanova, 2008°%%; Kapska, 2009%%?) also emphasize
the influence of internal and external factors that impede the development of
tolerance in students. Among the external factors are the following:

—the lack of established traditions of diversity of opinion in society;

—the sense of national humiliation that people have, with growing
dependence on other countries. It is gratifying to note that the situation changed
significantly during the war, as today “It is proud to be a Ukrainian!”;

—egocentric attitudes of consciousness inherent in many young people, i.e.
seeing the world through the prism of their interests, which are assessed as
exclusively correct. Such people try to impose their thoughts and interests on people
with their particular logic of thinking, behavior, and culture.

Internal factors that hinder the development of tolerance include
intemperance, aggressiveness, temperament traits, and negative forms of self-
assertion. Tolerance as a personality value begins to be formed in the family. Parents
should raise their children in a spirit of tolerance and instill such general concepts
as forgiveness, harmony, tolerance, non-violence, compromise, compassion,
understanding, empathy, etc. Education that begins at school and continues in
colleges and higher education institutions contributes to the further development of
tolerant interaction among students. In the future, this is manifested in the formation
of their national and global character as citizens. Factors related to the educational
process include broadening of horizons, formation of worldview, development of
self-awareness, and formation of adequate self-esteem.

Among the external factors that impede the process of building tolerance in
our society, the following are currently noted:

—the lack of established traditions of diversity of opinion in society;

—a sense of national humiliation associated with growing dependence on

other countries, on which we are particularly dependent in times of war;

301 Bormanosa, 1. M. (2008). Comiansna neparorika: Hapu. moci6. K.: 3aanns. 343 c. 5
302 ConianbHa nemarorika (2009): ITixpydsuk. 4-Te By, BUMpaB. Ta jgom. / 3a pen. npod. A. 1.
Kamcpkoi. K.: Ileatp yaboBoi miteparypu. 488 c.
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—the egocentric attitudes of consciousness inherent in many young people.

Many people cannot even imagine that they are facing a different culture with
its special logic of thinking and behavior. Internal factors that hinder the
development of tolerance include aggressiveness, intemperance, temperament
traits, negative forms of self-assertion, etc. Factors that contribute to the
development of youth tolerance include those related to the educational process
(growth of meaningful perception, formation of worldview, broadening of horizons,
development of self-awareness, formation of adequate self-esteem) and place in
social life.

The development of tolerant interaction of future social workers is greatly
influenced by the university educational environment. A higher education
institution is an institution with a multicultural contingent, containing multi-age,
multinational faculty and students, designed to meet the educational, and socio-
cultural needs of students. The educational environment is dominated by an
atmosphere of business and interpersonal contacts that reflect the style of thinking
and behavior of the subjects involved, which contributes to the inculcation of
national and universal spiritual values.

For the development and formation of a student’s tolerant personality, the
educational environment of a higher education institution should create such
conditions:

1)  raising students’ awareness of the essential and substantive
characteristics of tolerance;

2)  turning tolerance into a principle of professional and non-professional
activities of students;

3) development of skills and abilities for tolerant interpersonal
interaction;

4)  organization of permanent research groups and projects;

5) involvement of students in discussions, conferences, round tables, etc;

6)  organizing regular work with research clubs and participating in

research projects.
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One of the most important factors in the development of tolerant interaction
between students in the educational environment is pedagogical communication,
which is a creative process of interaction between a teacher and a student. During
the joint classroom and extracurricular activities with students, the teacher should
be an example and a standard of tolerance.

Also, the influence of mass media can be attributed to the factors of formation
and development of tolerant interaction among students. The languages of
intercultural perception used by the modern media to describe ethnic and
interpersonal situations can be placed on a linear scale representing two extreme
poles: tolerance-intolerance (intolerance). At the positive pole is the “language of
consent”, and at the negative pole is the “language of hate”. The situation has
become more complicated since the beginning of Russia’s full-scale invasion of
Ukraine.

Thus, it can be noted that the manifestation of tolerant interaction among
students is influenced by a whole range of socio-cultural factors. Among them are
family and upbringing style as a real example of family relationships and values;
lifestyle, type of settlement, historical and ethno-cultural conditions; impressions
of individuals, books, films, performances, and the media. Gender differences and
age peculiarities have an important influence. An important role is played by the
educational environment, which carries certain values and a special system of
relationships, where teachers need to show a tolerant attitude towards students.

The professional activity of a social worker is directly related to people. The
social worker must be able to build interactions with representatives of different
social strata and groups, to inform them clearly about the essence of social services,
about their rights to receive benefits, to help them adapt to new living conditions.

The structure of Ukrainian society is characterized by dynamic processes
influenced by the russian-ukrainian war and various objective economic and
political factors, which led to the emergence of some social groups and the
elimination of others. The growing number of military personnel, combatants, their
families, internally and externally displaced persons, the elderly, the poor, the
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disabled, and migrants has become a reality. Therefore, there should be a change of
priorities and emphases in the practice of social work, and consequently, in
educational practice.

Therefore, the concept of “tolerance”, firstly, is directly related to the moral
aspect of human relations, secondly, it is a quality of socio-cultural order. Thirdly,
tolerance is also a condition for the normal functioning of civil society. In socio-
pedagogical terms, forming tolerant consciousness in future social workers is an
important socio-psychological task. In this regard, there is a need to form in future
social workers the ability to be tolerant, in the formation of universal methods of
orientation in a complex, diverse, contradictory world. Moreover, the need and
readiness for constructive interaction with different groups of people regardless of
their national, social, religious affiliation, views, worldview, styles of thinking and
behavior act as universal methods of orientation. The success of tolerance
formation depends on the education of future social workers in peacefulness,
acceptance and understanding of other people, the ability to interact positively with
them, as well as on the creation of a tolerant environment in society and in

education.
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ABTOPCBbKHUI KOJIEKTUB

Ipuna TEJIEIBKA — kanaunatr opuadyHuX HayK, BUKIamad kadempu
comiagpHOi  poOOTH Ta  MEHEIKMEHTY  COIIOKYJIBTYPHOI  MiSUTBHOCTI,
TepHOMNBCHKUN HalllIOHAIBHUN TEAAroriYHUM YHIBEpCUTET iMeHi Bomomumupa
['HaTrOKA.

Ceitinana KAJIAYP — nokrop memaroriuHux Hayk, mpodecop, npodecop
kadenpu corianbHOi POOOTH Ta MEHEMKMEHTY COLIOKYIBTYPHOI MisSIBHOCTI,
TepHONMUIbCHKUIM HalllOHAJIBHUHM TearoriyHuii yHiBepcuTeT iMeHl Bomomumupa
I'Harroka.

Kanna KUCJIIOK — acnipantka 2-ro poKy HaB4aHHs, T[epHONUIbCHKUI
HaI[lIOHAJIBHOTO MEJaroriuHuii yHiBepcuTeT iMeH1 Boinogumupa ['Hatioka

laguna JIEIYK — kanauaT negarorivHuX HaykK, JOIEHT, JOLEHT Kadeapu
COLlaIbHOI ~ POOOTHM  Ta  MEHEMKMEHTY  COLIOKYJIBTYPHOI  JISUIBHOCTI,
TepHONINBCHKUIM HAI[IOHAIIBHUM TIEIAroriyHUuN yHIBEpCUTET iMeHl Bonoaumupa
['HaTrOKA.

Harajia OJIEKCIOK — nokrop memaroriyHux Hayk, nmpodecop, npodecop
kadenpu comianbHOI pPOOOTH Ta MEHEIKMEHTY COLIOKYIBTYPHOI JISUIBHOCTI,
TepHONIBCHKUIM HAI[IOHAJIBHUM TEIAaroriyHui yHIBepcUTEeT iMeHl Bonoaumupa
['Harroka.

Taanna OJIIMHUK — kauaugar meqaroriqHux HayK, JOLEHT, JOLEHT
kadenpu cormianbHOI pPOOOTH Ta MEHEIKMEHTY COIIOKYIBTYPHOI isNIBHOCTI,
TepHOMIBCHKUIM HAITIOHAJIBHUM TIEIAroriYHUN yHIBEpCUTET iMeHl Bomoaumupa
['HaTrOKA.

Jlvonmuaa TETPUIIIMH - poktop mneparoriyHuX Hayk, mpodecop,
npodecop kadeapu couiaibHOI POOOTH Ta MEHEIHKMEHTY COIIOKYJIBTYPHOL
TiATbHOCT], TepHONUIbCHbKUN HAI[lOHAIBHUM MEJaroriyHuii yHIBEPCUTET IMEHI
Bonoagumupa ['Hatroka.

Oabra COPOKA - nokrop mnemaroriyHux Hayk, npodecop, 3aBigyBad

kadenpu cormianbHOI POOOTH Ta MEHEIKMEHTY COIIOKYIBTYPHOI isUTBHOCTI,
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TepHONMUIBCHKUIM HalllOHAJIBHUHN TeJaroriyHuii yHiBepcuTeT imMeHl Bomomumupa
['HatrOKA.

Biktopin CTEIIAHEHKO - g1okrtop mnemarorivHux Hayk, JOILICHT,
npodecop xkadeapu coriaabHOT poOOTH Ta TIEAATOTIKH BHUINOI KO, BOMMHCHKUN
HAI[lOHAJILHUH yHIBepcuTeT iMeH1 Jleci Ykpainku.

Anapii YIHAKOB - acmipanT 2-ro poky HaBYaHHs, TepHOMUIbCHKUMN

HAI[lOHAJFHUH MeJaroriyHuil yHisepcuret imeHi Bonogumupa ['HaTioka.
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HayxoBe Bunanns

TEHJAEHII PO3BUTKY COIIAJIbBHOI POBOTH TA
COULIAJBHOI OCBITH B YMOBAX CYCHIJIbHUX BUKJIUKIB

KonextuHa MmoHOTpadis

Bugano B aBTOpCHKIN pegakiiii
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