OAKVIIBTET IHO3EMHHUX MOB

Jna 3amydeHHS yBarm pekiiama iHOAI BHKOPHCTOBYE TEKCT 1HINOI MOBH. BUKOpHCTaHHS ciiB 3 iHIIOL
MOBHU TOpYILIyE rpaMaTU4Hi HOPMHM 4YWTa4a, caMe TOMY 1 IPUBEPTAE yBary H CTa€ YacCTUHOIO ‘“‘Bi3yalIbHOTO
othopmIiteHHS” TIOPSJT 3 KOJIBOPOM 1 300paxeHHsM [4].

Ane iHO3eMHHUH TEKCT MOYKE TaKOXK BHKIHUKATH MOPYIICHHS KOMYHIKaIlil, KO CJIOBAa HE3PO3yMidi. Y
TaKOMY pasi 3aBAaHHs MepeKiajaya BUKOPUCTATH BCl 3HAHHS TEOPETHYHHWX OCHOB MeEpeKyiaay Uil Iepenadi
KOMYHikaTHBHOI (hyHKLIT opuriHaiy [1].

TemaTnuHuil aHaNI3 peKJIaMH TIOKa3ye, IO J0 YHCIIa HAaHOUIBII 4acTo peKJIaMOBaHHUX TOBapiB BiTHOCSTHCS
TIPEeAMETH KOCMETHKH H mapdymepii, IPOAYKTH XapuyBaHHS H JIKAPCHKUX IpEnapartiB, MOOYTOBa TEXHiKa, OIS,
aBTOMOOLUT. MOXHA CKa3aTH, [0 Led KOHIENTYAIbHUI Halip yHIBepCATBHUH A PEKIAMHOTO PUHKY OYab-sKOi
KkpaiHu. Pa3oM 3 THM, He3BaXKarOUM HA 3arabHUN MpoLec Iodalizanii peKIaMHOTO PHHKY, TeMaTH4Ha CTPYKTypa
peKIaMi KyJIbTypHO crerm(iuHa: 3MICT peKiIaMH B KOXHIM OKpeMiil KpaiHi XapaKTepU3YEThCA PSAOM IOMITHHX
PO3XO/UKEHb, IO BiOMBAIOTH OCOOIMBOCTI CYCIIBHOTO PO3BUTKY CaMe€ B IAaHOMY KyJIBTYpPHO-TiHTBICTHYHOMY
apearni. OmHi€r0 3 UTIOCTpAIii IIHOTO TONOXKEHHS MOXKE CITY)KHUTH ITOCTYIIOBE BUTICHEHHS 3 PHHKY 3aXiTHHX KpaiH
PEKJIaMH AJIKOTOJTIO 1 TEOTIOHOBUX BHPOOIB SIK ILIKIUTHBOI TSt 37I0pPOB’ s MPOAYKIil [6].

B Ykpaini OiIbIIiCTh pEKIaMOAABIIIB — 3aKOPIOHHI KoMmaHii. | y 6aratbox mocrae nmpodiieMa mepeKiary
JoBroi movarkooi ¢pasu Ta ii aganTamis B yKpaiHcbkiii MoBi. Lle o3Hauae, 1o 3MmicT ¢pasu, sika aHTIIHCHKO0
BUPAXKAETHCS Yepe3 3MiHM (DOPMaJbHUX XapaKTEPUCTUK CIIiB, YKPAaiHCHKOIO MEPENacThCs Yepe3 CIIOMyYeHHS
3MICTY JIeKUIBKOX ciiB. [Ipu mepekiiazi aHTJIOMOBHHUX pPEKJIAMHUX TEKCTIB y JESKHX BUMAJKax Iepekiangadi He
MEePeKIIaIaloTh TEKCT, a JAIOTh HOro cCeMaHTHYHHN ekBiBaneHT. Hanpuknan, “Maybe she’s born with it, Maybe
it’s Maybelline” — “Bci 6 3axeami 6i0 mebe, A mu — 6i0 “Metibenin”.

Pexnmama xocmernku # mapdymepii sl JKIHOK y OUTBIIOCTI BHUMAJAKIB XapaKTEPH3YETHCS BUIIYKAHIM
CTWJIeM, SKUI HAaCHYeHHH KOHKPETHHMH CJIOBOCHOJIyYEHHSMH H IHIIMMH 3ac00aMM BHPA3HOCTI, IO HAJAE
TEKCTY 30BCIM 0COOJMBE 3BYYaHHS, HETIOBTOPHHUH TOH, HaBiTh, SKIIIO MOBA H/Ie PO pekiiaMmy B mpeci [4].

MoykHa BH3HAYHTH, IO HaMYacTime YCHIITHUMH € Ti HENepeKIagHi CIOTaHW, sKi MICTATH CIIOBa 3
MIHIMAJILHOTO CJIOBHHKOBOI'O 3aIacy iHO3eMHHX CIIIB Y4Hs cepeaHbol mkonu. L{um dakropom Oarato B uomy
00yMOBJICHE YCIIIIHE BIIPOBA/PKEHHSI Ha YKPaiHCHKOMY PHHKY TaKMX IHIIOMOBHHX HETEpeKJIaTHHX CJIOTaHiB,
sk: Cnopmusna gpipma Nike — Just do it; Komnanin Sony — It’s a Sony,; Komnanis Panasonic — from Panasonic.

Sk Bke 3a3HavanoCs, eEeKTHBHICTh PEKJIAMHOTO TEKCTY 3aJIE)KUTh BiJ BIAIOTO MOEIHAHHS BCIX HOTo
CKJIaZIoBHX. Pa3oM 3 THM JOCIHIIHMKH BiJ3HA4YaroTh MEPIIOPSIHY BaXKJIHMBICTH caMe BepOaIbHOI0 KOMIOHEHTa
pexiamu — cioBecHoro Tekcry. CrpaBni, 3Haue€HHs BepOajabHOI MOBM JJIsl peKJIaMH HaJ3BHYAfHO BaXKIIMBE,
aJKE TUTBKY 3aBJISIKM CIIOBECHOMY TEKCTY KIIIOUOBA PEKJIaMHa i1es OTPUMY€E CBOE peaibHe BTUICHHS [2].

Y pesynpraTi AOCHKEHHS pPEKJIaMHUX TEKCTiB OylM BHSBIEHI HACTYIHI JIEKCHKO-CEMAaHTHYHI
0co0JIMBOCTI X MepeKiaay: peKIaMHAN TEKCT MICTUTh y c0Ol WMWK psA eKCTPATHIBICTUYHMX KOMIIOHEHTIB i
Oyzne amexkBaTHO CIPHWHATHH TPH IXHbOMY TapMOHIYHOMY CIIONY4YCHHI; PEKIAMHHH TEKCT, Y CHIIy CBOE€l
cnenniky, HIKOIK HE CIIJl MepeKiIafaTH JOCTiBHO; BUOIP TOTO Y iHIIOrO croco0y abo mpuiloMy Tepexsiamgy
3aNIeKUTH Bi 6araTboX (akTopiB.

VY morirykax OpUriHaIbHUX Ta €hEKTHBHHX CITIB y PEKJIaMi YaCTO CTBOPIOOTHCS HOBI JIEKCEMH, SIKI CKIIAIAI0ThCST
i3 4aCTWH BIZIOMHX CJIiB 1 € HEpeKpy4YeHUMH abo0 TepepOOICHMMH CIOBAMH AKTHUBHOI JICKCUKHM YKpalHChKOI abo
IHO3eMHOI MOB. 3aBIaHHS TepeKiazada — BHKOPHCTATH BCI 3HAHHS TEOPETUYHMX OCHOB MEPEKIaay Ul mepeaadi
KOMYHIKaTUBHOI (DYHKIIiT OpHTiHAJTY, OCKLUIBKY 3HAHHS TEOPETUYHHUX OCHOB IIEPEKIIaTy Ta eKCTPATIHIBICTHYHHX peatii
— HEOOXI1/THA YMOBA aJICKBATHOCTI TIEPEKIIATy.

JITEPATYPA

Bapxymapos JI. C. S3p1k 1 nepeBo. — M.: MexyHapoausie otHomenus, 1975. — C. 78-79.

2. Bopucesnmu b.B. MoBHi ocobmuBocTi pexnmamHuX TekcTiB // Hayk. 3ammckm THITY im. B. I'matioka. Cep.
Mogo3HascTBO. — TepHomins, 2005 — Bum. 1(13) — C. 248-252.

3. Huxonenxo I'. A. JINHrBUCTHYECKHE XapaKTEPUCTHKH PEKIAMHBIX TEKCTOB M CIIOCOOBI M3 mepeBoaa. — M.: Bricmias
mkoua, 2004, — 158 c.

4. Pozenrans [I. O. S3bIk pexknaMHUX TeKcTOB . — M.: Briciias mkomna, 1981. — 125 c.

5. Cwmupnosa T. B. HarioHanbHO-KyIbTYpHI KOMIIOHEHTH B peKIaMHUX TekcTax // BicHuk KuiBcbkoro yHiBepcuTeTy.
Cepis: Mixkxaapoui BinHocuan. — 1998. — Bumnyck 10. — C. 72-73.

6. Dyer G. Advertising as Communication. — L.: Routledge, 1995. — 140 p.

=

Copoka IO.
Hayxosuii kepienux — ooy. Kyya O.1.

THE IMPORTANCE OF NON-VERBAL COMMUNICATION IN PROFESSIONAL
ACTIVITY OF INTERPRETER

Scientific problem statement and its significance. Body Language is a significant aspect of modern
communications and relationships.We must assume that people have communicated with each other in some way
since mankind has existed, and that they handed down from the generation to generation the methods of
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communication that developed over the course of centuries. For thousands of years elite held a monopoly on
written communication. As the humanities and the arts gradually became a part of the curriculum of higher
education, knowledge about communication and training in communicative methods were made accessible to
large numbers of the population [10]. Because an increasing amount of communication, nonverbal
communication becomes more popular. Researchers try to sort out the relationships between nonverbal and
verbal communication components. It is impossible to interact with people jut verbally without nonverbal
elements. So, these two types of communication are closely related. Nonverbal communication between two
people can present a massage to an audience [11]. Thus, studying body language is very necessary because it is
therefore very relevant to management and leadership, and to all aspects of work and business where
communications can be seen and physically observed among people. Body language is also very relevant to
relationships outside of work, for example in dating and mating, and in families and parenting [link].
Communication includes listening, observing and, as we call it, “reading people”. In terms of observable body
language, non-verbal (non-spoken) signals are being exchanged whether these signals are accompanied by
spoken words or not. Let’s pay attention to the profession of interpreter, as it is one of the professions that
directly connects to communication process which is an inalienable part of our daily life.

The analysis of the last researchers and publications. The problem of the non-verbal communication
and its importance in the profession of interpreter was investigated by P. Ekman, W. Freisen, J. Hagar, J.
Ruesch, W. Kees, and F. Poyatos.

The object of the article: to analyze the importance of non-verbal communication in professional
activity of interpreter.

The statement of the main problem. When we think of communications, we tend to focus only on the
words themselves. That marks the beginning of the problem. The fact is that the vast majority of
communications is accomplished via nonverbal means. A UCLA study found that 93 percent of communication
effectiveness is determined by nonverbal elements. Non-verbal elements or body language includes such
elements as: intonation, tone of voice, pause, body posture, body gestures and eye movements [4].

It is worth mentioning that Wallace V. Freisen and Joseph C. Hagar distinguished five types of gestures:

Emblems — OK gestures, there are some non-verbal elements whose meaning is known by most members
of social group and are used intentionally to convey certain message;

Ilustrative — when we want to show that for example an object is round and describe a circle by hands,
as those nonverbal elements, that accompany and complete verbal message;

Facial expressions — which express our emotional state;

Adjusting gesture — they are used when we nod our head, when we direct the eyes towards the people we
are communicating with, they help us in maintaining and controlling interaction with interlocutors;

Adapting gesture — those stereotypical gestures we make in conditions of concentration or mental
tension (twisting of strands of hair, distancing a glass of water, etc) [4].

Interpreters convert spoken or sign language statements from one language to another. Interpreting involves
listening to, understanding and memorizing content in the original “source” language, then reproducing statements,
questions and speeches in a different “target” language. This is often done in only one direction, normally into the
interpreter's native language, but may be on a two-way basis. So, we can determine that this occupation facilitates an
effective communication between people [6].

Interpreters should be properly trained and experienced, and understand both the importance of non-
verbal communications, and how to apply it in order to deliver optimal accuracy. Elby Pagano, one of the
pioneers in the interpreting and translation industry, and an interpreter for more than 30 years says, “As an
interpreter the nonverbal communications is always extremely valuable. That’s why something as simple as the
positioning of the speaker and interpreter are very important. The better | am able to view the nonverbal
communications, the more accurate I am going to be. Plus, it helps me sense when one party doesn’t quite
understand the other, and I can pick up on that and solve it on the spot. All of the best interpreters utilize
nonverbal communications as a key part of their method [9].”

The body language and other non-verbal behavior of the clients at meetings, appointments or negotiations
can tell the interpreter a lot of what is really going to beneath the words. For example: There has been a heated
debate between the UK delegate, his US colleague (seated to his right) and his colleague from the USSR (seated
to his left). His proposal has been found too bold be the one and too timid be the other. The UK now takes the
floor again: “My friend here has a point — admits he looking right — but not quite so my other friend”. The merit
of finding his proposal either too bold too timid can only be inferred from who is there. A simple literal
translation of here is enough for the interpreter to pass on the sense of that specific utterance, but a good view of
the delegate there helps him understand the speaker’s thrust and prepares him for the argument to ensue [8].

The main reason why interpreters can’t adequately “put into words” why they feel that they need the
visual channel to support the acoustic input may be found in the fact that, non-verbal communication signals are
neither consciously controlled by the speaker, nor received or analyzed consciously by the listener. Unlike verbal
signals, they are perceived “analogically”, not “digitally”, so as any other listener, the interpreter uses the
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relevant non-verbal information unconsciously — without detracting from the attention required to analyze the
linguistic input [7].

Having analysed numerous sources [13; 5; 12; 1] we would like to give some advice about gestures in
order to avoid making a bad impression and attract more clients.

You shouldn’t stand too close - it makes people feel uncomfortable. Most people consider the 4 square
feet of space immediately surrounding their body to be personal space.

Don’t check the time or inspect your fingernails — it is a strong sign of boredom. Never glance at the time
when you’re speaking with someone.

Don’t narrowing your eyes — If you want to give someone the impression that you don’t like them (or
their ideas), narrow your eyes while looking at them.

You mustn’t touch your face — especially the nose, is commonly interpreted as an indication of deception
or lie.

Don’t sit on the edge of your chair — it is a clear indication of being mentally and physically
uncomfortable.

You shouldn’t increase your rate of blinking - a clear sign of anxiety. Some people start blinking their
eyes really fast (in conjunction with an increased heart rate) when they get nervous. Be cognizant of your
blinking habits when you’re nervous, especially if someone is looking at you from a close proximity.

You shouldn’t resting hands behind the head or on the hips — usually interpreted as a sign of superiority
or bigheadedness. Only use these gestures when you’re in the presence of close friends.

Conclusions

Non-verbal communication is not only crucial in a plain daily communication situation but also for the
interpreting process. It can take various forms, each of which illustrates or replaces a certain part of the verbal
communication. In order to be able to work properly, interpreters need to make sense of non-verbal cues. This is
only possible because a special part of our brain deals with the emotional part of the message. Not only
intelligence but also emotional intelligence is needed for interpreting non-verbal elements. Consequently, it is
important for interpreters to study people’s body language to be able to deal with any kinds of problems if they
occur. Also they must improve their skills in this field to be real professionals. It is not just interesting but it is
useful for interpreters to have an opportunity to “read” people while interpreting or just observing.
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