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TO OIIK AEABEAS

Oearfeacier,

ibiz)onTal, ibe “8cienliPic Heler3 oP AcacieTic

8ociely oPMicbal Baincian3ky”, ba3 been conceiyeci

by ibe Powungers oP ibe Micbal Baiuciansky

InieTaiionai AcacieTic 8ocieiy a3 a prinieci plaiPorT

Por excbanf£Ilnf kno\Ylec!Se bellyeen wuniyersiiy

3cbolars anci expell3 oP cliPPereni couniries \ybo lake a

Keen inieresi in ibe HPe anci aciiyiiy oPibe omlslancling

3cieniisi, eciucaiionaiisi anci 3iaiesatan Micbal

Baiunciansky. Tbe PiPHi i33ue oP «8cienlilic Aeller3 oP

AcacieTic 8ociely oP Micbal Balw3ansky» in 2016

inciucies ibe \york oP 3laPPanci po3l-8racluaie 3iucienis

oPibe YoiociyTyr Hnaiink TeTopii Kaiionai Pecia8o8ical liniyersiiy anci ibe
TeTbers oPlbe AH-lIkrainian IImion oPEconoTisls.

Yoiociytyr Hnaiink Ternopil N8110031 Pecia§o8ical liniyer3iiy i3 one
eslablisbecl a3 a reco8nl2ec! eciucaiion anci cuiivre, 3cience anci Teiboclolofy
cenire oP peclaO£Ical ecivcaiion in Haiycbyna. li3 bisiory ciaie3 back 1o 1620
\yben a breibren 3cbool \ya3 openeci anci proyicieci ibe Iraininf oP pritary
3cbool leacbers.

YoiociyTyr Hnaiink TeTopii LU iionai Pe<lafOflcal liniyer3iiy i3 TocieT

oP llkraine ibe wuniyersily beion”3 1o ibe lop ibree bwutaniiarian anci
pecla80£flcal wniyersiiie3, anci ba3 been amwarcieci a baureaie OipioTa oP
InieTaiionai Acacietic falin§ oPpopuiariiy anci unaiiiy "Ooki Porivna”.

Tbe wniyersiiy coTprise3 9 gepallTtenis, 1 insiiivie anci ceniers oP pre-
uniyersily lIrainin§ anci posi“racivaie eciucaiionai. 39 3ubcleparitenls
curreniiy etpioy 533 leacbers, Incluclinf 1 acacietician oP AcacieTy oP
Pecla8o8ical 8iuciie3 oP llkraine, 1 corresponciin® Tetber oP Acaciety oP
Pecla8o8ical 3iuciie3 oP llkraine, 7 acacieTician3 oP 3peciaiireci acacieTies,
53 Ooclor3oP8ciences, proPe33ors, anci 352 Canciiciaie3oP3ciences, as3ociaie
proPe3sors.Tbhere are cio3e 10 4500 ?eil-1iTe ancipari-iite 3incienis 31mbyT § ai
Ibe wmniyersily, 5 ciortiiorie3, 6 §yT3, an incioor Irainin§ area, a 3iaciiuT,
biolo8ical 3siaiion, Teciicai care cenier, 3anaiorint-preyeniorinT, cotpuier
lab3 proyiclinf acces3 lo ibe InieTep library, reaclinf baiis, ciinin§ baii anci
cyber-caPu are ciesi8necl lo serye ibe 3iucienis' neecis.

Tbe liniyersiiy proyicie3 opporiuniiie3 Por proPessionai Ttasierin”
labour Tarkei, creaiin”® conciiiion3 Por Taslering innoyaiiye leacbin® anci
InPorTaiion lecbnolo”ies. In “enerai, lociay ibe nniyersiiy conceniraie ePPorl3
on lrainin£ bi8bly uualiliecl 3peciaiisi3, youn§, eciucaieci peopie \yboT our
3ocieiy neeci3 in liTe3 oPrapici cieyeiopTeni oP3cience.

Tbe AH-lIkrainian Ilnion oP EconoTi3i3 - i3 a llkrainian 3ociai
or’anixatfion, \ybicb conni3 Tore iben 400 ciocior3 anci canciiciaie3 oP 3ciences
by Ibe 3iaie on Oecetber, 1 oP 2010 anci ba3 re§ional or~anixaiions in aii
lIkrainian re§ions.

Thbe llnion \ya3 creaieci on Ibe principie3 oP econoTic pairioii3t by Ibe
Ilkrainian 3cieniisis.

Tbe Tain aiT oP Ibe llmion i3 a TaxiTu T assisiance oP Ibe llkrainian
30ciai ancieconoTic cieyeiopTeni.

One oP Ibe Ta)or prioriiie3 oP Ibe llnion i3 a popwuiariraiion oP aciyanceci
innoyaiiye iciea3 oP cioTesiic econoTic 3cience, cieyeiopTeni oP econoTic
oPler3 Por wumaiiiy increase oP Ibe Ilkrainian 3ociai liPe, inciepencieni
exatinaiion oPlbe llkrainian econoTic 1€£l3lalion.

Tbe llnion ba3 conciucieci a loi oP conPerence3 anci rounci lables, \ybicb
\yere cieyoieci Ibe To3i acinai econoTic yuesiions.

Tbe llnion creaieci ii3 o\yn pro)eci oP ibe 8iraie§8y oP 3ocio-econoTic
cieyeiopteni oPibe couniry “Tbe Kely EconoTy”. Tbe praciicai reaiiraiion oP
ibis proJeci \yill proyicie iniense econoTic increase, bigb liPe ieyei oP ibe
popuiaiion anci leacis Ilkraine io ibe Ponyarci posiiion3 oPibe myorl econoTy.

Tbe 3ociai or§aniraiion 4Tbe AH-llkrainian llnion oP EconoTisi3” i3
eniereci by ibe Ilkrainian Oepariteni oP Iusiice inio ibe acconniin§ book oP
3ociai or8anl2aiions.

Mickai Yarckoia, eciiior
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Aribanosa TeTsiHa

MIABUWEHHSA PIBHA MOBHOT KOHKYPEHTOCMPOMOXHOCTI YEPE3 OBONIOAIHHSA A1/TOBOKO
AHTJIINCbKOK: ACMEKTW PEAMIBALIT KOMYHIKATVBHOMO MIAXOAY B MPOLIECI BUKNALAHHS
IHO3EMHNX MOB

Bepkoseub Bipa

BVBYEHHSA YKPATHCbKOT AKLEEHTO/IONIT A IHTOHOMOI T Y ®OPMYBAHHI MOBHOT KOMMETEHTHOCTI
CYYACHOIO CTYAEHTA-®IN10/10TA

Bypca OkcaHa

AHAJII3 CYYACHWX TEHAEHLIN 3ACTOCYBAHHSA IHHOBALIA B TYPUCTUYHIN FANY3I

[aueHko BikTopis

IMIJXX AK CMOCIB COLIAM3ALIT NHOANHN

[sadeHko lMeTp

KOHEUYHO-PA3ZHOCTHAA MATEMATUYECKAA MOJE/Ib AMHAMUKN KONIEBAHUI MEXAHWYECKOW
CNCTEMWM

Jonras Onbra

OHTONOIrMA NCTUHbLI B COOTHOLUEHWW BEPEI 1 3HAHHA MO K. ACMEPCY

dniHTa Hatanis

PO3BUTOK EKCTPEMAJIbHOTO TYPV3MY B TEPHOMI/IbCbKIA OBNACTI

aBpuwwok borgaH

TEPUTOPWANBHBIE OCOBEHHOCTU XO3ANCTBEHHOI O UCMOJIb3OBAHWNSA JIECHbLIX 3EME/Ib
PAOVBW/IOBCKOIO PANOHA POBEHCKOIM OBNACTW

'yasb MeHpux

PUCKW, BUAbl N KPUTEPUWN OLIEEHKW CTPAXOBUX YCNYT B ATPAPHOM MPEANPUHVUMATE/ILCTBE
Yavika Bnagnmnp

CUHEPTETUKA KAK TEOPETUYECKWNIN KOHCTPYKT OBPA30BATE/IbHbIX MHHOBALVIA B BbICLUEW
MEAATOIMMUYECKOW LWKOJE

YebaH HOnis, Mopbau CeiTnaHa

HAMPAMW TPAHC®OPMALLIT MOAENI KALPOBOIO 3ABE3MNEYEHHA ATPAPHOIO CEKTOPA EKOHOMIKW
YebaH HOnis, MNopbau CeiTnaHa

COUIANBHA OIANBHICTb ATPAPHUX MNIAMPUNEMCTB AK OB’EKT COLLIAZIBHOIO OBNIKY

Uwmx UNropb, MonemboBcKuii AnykcaHap

METOA N YCTPOWCTBO A9 OBbEKTVBHOW OLEHKW MNYBWHbI ®OKYCA APTUDAKWNYECKOIO M1A3A
KannyH VsaH

MOZE/Tb HEAPOMOJ/1Ib3OBAHWNAANA ONTUMAJNIBHOIO COXPAHEHNA MOAO/IbCKNX TOBTP
KapneHko AHgpeii

CTPATEIMMA KOMMEPLUUANN3ALNN NHHOBALMA B YKPAUHE

Kawy6a OnekcaHgpa, KpaBuyk TeTaHa, HaBonbcbka MannHa

PO/Ib BUKNALAYA BULOT LUKOMIN Y NIAFOTOBLI ®AXOBOIr0 3HABLSA IHO3EMHIKX MOB:
MPOPECIOHANI3M TA AJANTALIA A0 CYHYACHUX BUKNUKIB

XopgaH ManvHa, Aa4yyk AniHa

OLIHKA BMICTY BAXKWVX META/IB ¥ TPYHTOBOMY TA POC/IMHHOMY MOKPUBI YEPHIBELIbKOT
OBNIACTI

KonecHnk TaTbsAHa

MONEKYNAPHO-TEHETUYECKAA OLUEHKA MPEAPACMNONOXEHHOCTW K BOCMANEHNIO B TKAHAX
MAPOAOHTA y INL, MON1IO40I0 BO3POCTA

Kpynb Bonogumup, Kpynb ManuHa

MPOLIECW 3ACENEHHSA 3AXIAHOT YKPATHW 4O MOYATKY XIV CTOMITTS (MPOCTOPOBO-YACOBUI
ACTMEKT)

Kpynb ManuHa, Manamaptok Mapis, Kpyns Bonogumup

OLIHKA 3ABE3MEYEHOCTI PEKPEALIVHO-TYPUCTUYHNMWN PECYPCAMMU TEPUTOPIT BYKOBUHCHKNX
KAPMAT

Ky3nwmH AHapei

BANAHNA FTNOBANUCTUYECKNX MPOLLECCOB HA MEXAYHAPOAHbLIN TYPU3M

Kupuniok Cepriin, Knupuniok OneHa

NAHAWAS®THI KOMNNEKCU MANNX MICAYHNX KPATEPIB ¥ PO3PI3I TEOMOP®IB HA MPUKAAALI AEBI
KATEHW

MeneweHko Bepa

JINHIFBUCTUYECKME OCOBEHHOCTW AHIIMACKNX MOBECTBOBAHUM

Mopo3 TaTbsHa, CupueBa CBiTnaHa

MPOrPAMHWIA MIAXIA Y PO3BUTKY CI/IbCbKNX TEPUTOPIN YKPATHU

Haymik-Inagka KatepuHa, MTaweHko OneHa

BM/INB IHOOPMALIAHUX TEXHOJIOI A HA KOHKYPEHTOCMPOMOXHICTb MIAMPUEMHULBKOT
OIANBHOCTI

Mauanok IlpuHa

MPUBNEYEHWE LLEHHOCTEW 3THOKY/IbTYPbl B YUEBHO-BOCMUTATE/IbHYIO AEATENBHOCTb
YUNTENA N3OBPA3SUTENIBHOIO NCKYCCTBA KAK ®AKTOPA BOCIMNTAHNA HALUNOHATbHOIO
3CTETUYECKOIo BKYCA
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Pam iik Ancirxei

CEABS8IPICATION OP ILLOYATIHOWN bEYEb 11 KECIOW8 \YITH THE M8E OP POTEOTIAb METHOWU
Monnaescka NHHa

BANAHNE MUMWOXA 3ABEAEHHA TOCTUHNYHO-PECTOPAHHOIO XAPAKTEPA HA ®OPMWPOBAHWE
TYPUCTUYECKOW MPYBNEKATE/IbHOCTU PEFVIOHA

Mpokod’eBa Jlio60B .

COUJIANIBHO-NEJATOrIYHI OCHOBW KAP’EPHOIO POCTY MAWBYTHIX BUNTENIB

Mywkap Oner

OCOB/IMBOCTI OPIAHI3ALIT MEPBUHHOI MEOMKO-CAHITAPHOT 4OMOMOT W CINIbCbKOMY
HACENEHHIO TEPHOMI/IbCLKOT OB/IACTI

Muncapuyk OKcaHa

TEOPETUYECKWE ACIMEKTbI MOANOTOBKW BYAYELUMX NMEAATOIOB K OPFTAHU3ALNN
OBPA3OBATE/IbHO-PA3BUBAIOLLLEN CPE[bl HAYAJIbHOW LLKO/bI

Lynbra OnekcaHap
CUMBOJ/IUHI YHIBEPCYMU TA 3MIHA LLIHHOCTE B YKPATHI

Lymeliko HaTanbs

IHLLOMOBHA MIAMOTOBKA AK AJEPENO ®OPMYBAHHSA KY/IbTYPHUX LIIHHOCTEW MAMBYTHIX
PAXIBLUIB T'YMAHITAPHOIO NMPO®IIIO Y BULLNX HABUANTBHNX 3AKITALAX CNTIOBAYUYNHN
CigaHiyu lpuHa

HOBI TEHZEHLLIT PO3BUTKY BULLLOT OCBITY YKPATHM B YMOBAX CBPOIHTEIPALINHWX MPOLIECIB
CobyeHko AniHa, KpykoBcbka OneHa

MO3NTUBHI TA HEFTATUBHI HACNIAK/ PATU®IKYBAHHSA YIOAW 30HW BIJIbHOT TOPTIBAI

A9 CIIbCbKOrO FOCMNOAAPCTBA YKPATHV/ B YMOBAX E€BPOIHTEMPALLIT

Conomuyk Jliogmuna

TEOPETWUYHI ACMEKTW OPTAHI3ALIT TA YMPABJIHHS IHTETPOBAHVMW CTPYKTYPAMW B XAPYOBI
MPOMNCNOBOCTI

CTtagHuK BaneHTuHa, Belwwko OKcaHa

KPOC-KYNbTYPHI ACMEKTU ®OPMYBAHHSA «OPIAHI3ALIT PIBHOMAHITHOCTI» ¥ AIANbHOCTI
CMiNbHUX MDKHALJIOHANBHUX N1AMNPUEMCTB

CTopoHsaHcbKa IpuHa, Mpokontok AnekcaHgep

HOBA PEFOHAJ/IbHA MONITUKA B CC: MEPEBAIY TA PU3NKWN

Cyxoii MNeTp, A4YHIOK MapuHa

COCTOSHUE W MPOBNEMbl ®OPMUPOBAHWSA NMPOLOBONIbCTBEHHOM EE3OMACHOCTU YKPAUHbI
Cwuu Bitaniii, Hikonaesa OneHa

PO3BUTOK TYPM3MY B 30HI BMIMBY TPAHCMNOPTHUX KOPUAOPIB B PEINOHI YKPATHCLKOIO
NMPUYOPHOMOP'A

CupueBa CBiTnaHa, Mopo3 TeTsiHa

®OPMYBAHHSA CTPATEIIA IHOPACTPYKTYPHOIO 3ABE3MNEYEHHA IHHOBALINHOIO PO3BUTKY
EKOHOMIKW PEIOHY

ToncTtoslBaH

3BOIOLUMSA NPEACTABNEHWIA O CMIPABEA/IMBOCTUY B EBPOMENCKON ®UIOCODUNN

LleneHaa Mukona, LieneHga Muxaiino

OLIIHKA IHTEFPA/IbHOIO BOAHOPECYPCHOIO MOTEHLIANY BEACEWMHY CEPEJIHbOIO AHICTPA
BapakyTta Onbra

METOAVYECKAS KOMMETEHTHOCTb YYUTENS MPU ®OPMUPOBAHUN TEOTPAGUNYECKUX MOHATUIA
Bosnbckas CseTnaHa

TBOPYECTBO BUTANTNA TOPOMKOKA B KOHTEKCTE AEATE/IbHOCTU TEPHOMOJIbCKOIO
PAPOOPOBOIO 3ABOJA

BopoHa IBaHHa

TEOPETUYHI 3ACAAV ®OPMYBAHHS Y CTYAEHTIB-MEAWVKIB NMPO®ECINHO-TEPMIHOMOMIYHOT
KOMMNETEHTHOCTI

AHey, Hagexga

OPAMATUYECKAA MO3MA N. KOUEPTU «MPOPOK» KAK XYOOXECTBEHHAA BNOTPAPUNA T LLEBUYEHKO
fABopcbKa BikTopis, Konomicub KaTepuHa

METOAO0NOTIYHI TA METOAWNYHI MPOB/IEMIW PEFOHANI3ALLT YKPATHU

3aiiueB OnekcaHap

OB’€EKTVMBHA BAPTICTb TOBAPIB, ii BUSBHAYEHHA TA BUMIPKOBAHHA

3aKonoaskHbil Bnagumup

KOPMOPATUBHASA KYNbTYPA PEUHXWHUPUHIOBOW CTPAXOBO KOMMAHUMN

ACMWBA
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IIYPLLUEIYCE OP THE HOTEb AL KESTAINKAIYT IX8TITIITKX8 IMACE ON THEIK ATTKACTKXX
FTOKMATKX

Popiayska Inna
Annollion
coTpeiiiiyene33 o/ ike Koiei or resiaurani ciepencis on ike coTpeiiiiyene33 o/ike koiei anci resiauraniscryices. ITa8e creaiion - i3
an aciiye praciicai aciiyiiy o/koiei anci resiaurani enierprises, aiTeciaipreseryin§ anci sirenfikening ike coTpany's posiiion in
ike Tarkei, a yarieiy o /Tarkeiiny iecknigues. In ike/orTaiion o/ ike Koiei iTa8e aii/orT3 o/aciyeriisiiw anci PK iake pari, bui
ike Tain Tean o/creaiinf anci Tainiainiw, an iTaSe i3 a corporaie 3iyie anci ciesi&1. A ku8e iTpaci on ike Koiei or resiaurani
iTa8e ka3 a corporaie cuiivre.
Keyyyorci3: coTpeiiiiyene3s; iTa8e; corporaie 3iyie; iniernai iTage.

BIMAHNE MMWNAXXA 3ABEAEHHA TOCTUHNYHO-PECTOPAHHOI O XAPAKTEPA HA ®OPMNPOBAHNE
TYPUCTUYECKOW MPUBNEKATE/IbHOCTW PEFMOHA

MonnaBcka VHHa
AHHOTaumA
KOHKypesiTOCnOCOOHOCTb FOCTUHMLbI ITW pecTopaHa HanpsaMyto 3aeucuT OT KOHKYPeHTOCMNOCOOHOCTW roCTUANUMbIX U
pecTapaHHix ycnyr. CosfaHve uMuAdKa - 3TO aKTUBHAA NpakTuyeckas [LeATeNbHOCTb FOCTUHUYHLIX W pecTapaHHix
npeanpusTWiA, HanpaBNeHHas HA COXpPaHeHWe W yKpenneHue No3nuuii NPeanpUATUS HA PbiHKe, PA3HOBMAHOCTb MapKeTUHIOBUX
TexHonornit. B cdopmupoBaHuM MMudKa O0Tens yyacTBYWT Bce BuAM peknamu u PK; HO rnaBHoe cpefcTBO CO3faHus W
noggep>kaHus obpasa - (QUPMEHHWM CcTunb ¥ gu3aiiH. OrpoMHOe BAWAHWE Ha UMWAXK OTEens WM pecTapaHa uMmeeT

KopnopaTuBHas KynbTypa.

KnioueBbie cnoBa: KOHKYPEHTOCMOCOGHOCTb; UMUIK; (PUPMEHHWI CTWUIb; BHY TPEHHUI UMUK.

PorTtuiaiion oPibe problew in 8eneral

Tbe TocieT bo3pifaiily 3pbere “e™i”e3 increases aiieniion
lo ibe coTpeiiiion, \ybicb is eTbociiecl in ibe Portaiion oP a
posiiiye iTa8e Por protoling£; ibeir o\yn proguci. In case oP ibe
correci iwa8e poiicy ibe cowupanies cio \yell anci are popwiar in
ibe Tarkei, lakin§ correspongin” Tarkei nicbe.

Anaiysi3 oP receni researcbes an(l pubHcalions

The T03i Patons Porei§n 3cieniisi3, \ybose inieresi3 are
Pocusep on ibe process oP PorTin£ ibe iTa8e oP eniedrize3 oP
resiaurani anci boiei business inciucie 3uck 3cbolars a3 B. T [1]
p. Koiier, T Bolyen, 1. Mayken3 [3] C. Bolylin§ [2] . ATON§
naiionai 3cieniisis, \ybo 3iuciieci ibe iTpaci oP 3siyie anci iTa8e
in ibe busines3 are 2. 8bersbneya, O. O3nacb, V. NeTl3oya,
H. Tkacbuk, K. fagcbenko, 1,. Ooyban.

Purpose oPibe ariicie

Tbe aiT oP ibe 3iuciy \ya3 lo eyainaie ibe iTpaci oP ibe
iTa8e a3 a coTpeiiiiyenes3 Pacior in ibe enierprise3 oP ibe
bo3piiaiiiy 3pbere.

Exposiiion oPTain Taieriai oP researcb

Tbe umesiion oP coTpeiiiiyeness cieseryes TOre anci Tore
aienlion\yiib §ro\ying coTpeiiiion in ibe boiei anci resiavirani
incivsiry. Tbe 3eryice abllliy oP eppeciiye anci ePlicienl
3alisPaclion oP cusioTers neeas, fgoTinaiion oP ceriain lypes oP
seryices al @ TIMITWUT co3i, proyiging coTTerciai 3uccess lo
a pariicuiarpieig oP aciiyiiy i3 yery iTporiani.

MA.. PanPeroy oPPeres ibe Poilolying clelTilion oP "ibe
boaspiiaiiiy ingusiry coTpeiiiiyene3s" - ibe abilily oP ibe
odaniraiion lo carry owi ii3 aciiyiiies in ibe proyision oP boiei
anci resiaurani seryices in Tarkei conciiiions anci lo \yiibslanc!
coTpeiiiors, 8ainin§ a prolii 3uPPicienl Por ibe cieyeiopTeni oP
ibe or8aniralion anci uwmaiiiy oP cusioTter 3eryice [6, p. 6].
Tbus, ibe roie iTa§e Portaiion increases.

In ibe \yorlpa iiieraivre ibe concepi oP "coTpany itage" i3
popwiar - ibe iTa8e oPibe coTpany in ibe eye3 oP inciiyicivai3
anci 3ociely a3 a \ybole. Tor ibiz puco3e 3peciai 3ysieT oP
Teasure3 lakes piace, \ybose wuiiiTaie aiT i3 lo cieyeiop
seryices OP 8§oop uwuaiiiy, iTpieTeni Iragiiion3 oP 3eryin§ anci
abilily lo reTain coTpeiiiiye.
or resiavrani eslabH3bTtenl i3 a codporaie 3iyie - a 3ei oP
coiour, iTa8e, \YOrg, lypo8rapbic anci gesi§n eietenis ibal

104

proyicie yisuai ang 3eTaniic coTtbimaiion oP seryices,
inPorTaiion ibal cote3 Pror ibe coTpany, ii3 iniernai ang
exieTal gesisn [3]. Corporaie 3iyie i3 ibe Tain Tean oPiTa8e
PorTaiion. Tbe coTponeni3 oP cotoraie 3iyie beip con3uter
lo nayi*aie ibe Ploly oP inPorTaiion, cam3ing biTt baying
3ubconscionsly posiiiye aitiimge lo ibe insiiiviion oP
bospiiaiily. BeauliPui codoraie 3iyie ingireciiy Swaranlee3
biSb “mali®y 3eryice. W proye3 ibal a boiei or resiaurani
eslabH3btenl Tainiain3 bi8b 3iangara3 oP 3eryice yuaiily.

The eieTeni3 oP corporaie 3iyie are 3ucb iniernai siangaras
a3 3peeq oP seryice, “vali’y oP seryice,aiiiinge lo ibe cusiorer,
beabb ang 3aPely cbaraclerislic3. Mo3i oP ibe corporaie 3iyie
carriersare fesiSnes Por yiswai percepiion. Pwurnisbing,
fecoraiion ang fesiSn oP ibe builgin§ are pgireci carriers oP
codoraie 3iyie, ang ibeir percepiion i3 noi oniy yisuai. Texiure
ang sAwvaiily oP ibe ornateniaiion are ai3o yery iTporiani,
\yben ii coTe3 lo Ibis.

In Tarkeling seryices 3pbere, \ybicb i3 pari oP ibe iTa8e
builaing, ibere are Powr cbaraclerislic Peaiures oP boiei ang
resiaurani seryices.

1 ITpalpabMiiy. LUiike Taleriai 80043, seryices
bePore ibeir pireci consuTpiion can noibe lasies, loucbes,
3een nor bearg,.

Tbe 3laPP can noi preyioumsiy iniroguce ibe boiei rooT inio
ibe Tarkei lo pertonsiraie ibeir '‘proguci” \ybile 3aies.
Moreoyer, in Paci, ibey 3eii noi ibe boiei rooT iiseip, bui oniy
ibe ri8bi lo reni ii Por a\ybite. \\'ben ibe 8uesl leayes ibe boiei
noibing i3 lePl aPier biT excepi ProT ibe paig biiiz. foberl
belyis once ciaiteq ibal ibe one \ybo bousbi ibe 3eryice Tay
80 eTply-banges, bwi \yiib nely experience. Eyery person ba3s
TeTories oP boly be \ya3 3eryea, \ybicb be can 3bare yyiib
oiber3. To reguce ibe unceriainiy associaief \yiib inlanSible
seryices, cusioTer looks Por 30Teibin§ iTporiani, \ybicb can
beip lo esiiTale reaiisiicaily ibe uuaiily OP ibe3e seryices.
Arriying ai ibe boiei, ibe Pir3i ibing ibe cusioTer 3ees i3
ibeexleTai gesign oP ibe boiei. \¥ell kepi lerriiory aroung, ibe
boiei ang ibe8eneralexletal pesi8n oP ibe builging siye an
opporiuniiy lo PorT ibe Brsi aiiiinge aboul ibe Tanagetenl oP
Ibi3 insiiiniion. In oiber \yorgs, we esiitaie ibe uuaiiiy oP
inlan8ible seryices by Tany Paciors oP Taieriai cbaracler.

2. InseparabiHiy o/ 3ource anci 3eryice obieci. In ibe
boaspiiaiily ingusiry proyiging seryices usmaily reupires ibe
presence oP ibe one \ybo §iyes ang ibe one \ybo receiyes.
Personnei, wbo baye coniaci \yiib cu3ioTersare pari oP ibe



okkereci procivci. The incllYIsibilily ok ibe 3eryice Teans iba!
{be ciieni aci3 a3 a pari ok b. Anoiber a3peci ok ibe concepi oK
MnciiYI3ibilil:iym i3 iba! noi oniy ibe 3iakk, bui ai3o cusioTers
neeci {0 knony ibe conclbion3 uncier nybicb a 3pecilic 3eryice
can be giyen.

3. Yariabilily o/gnaiiiy. Hospbalby area3s seryices baye a
biS8b HeSree ok Yariabilily. Tbeir uuaiiiy ciepencia on \ybo
proyicies ibeT, \yben anci wncier \yba! conciiiion3. 8eyeral
reason3 can expiain 3ucb a parateier inslablUiy OK seryices.
Tbe seryices are proyicieci amci consuweci 3iTuiianeownsiy,
Mucivaiions ok cietanci Take ii cbillicub lo 3uppori “maliry ok
3eryice al ibe 3aTe ieyei, e3peciaily a! peak liTe3 \yben
cietanci i3 bi8b. Pinaiiy, ii 3bouM be 3peciaiiy noieci iba! ibe
Auaiily ok cusioTer 3eryice lar8ely ciepenci3 on {be curreni
3iaie ok ibe eTpioyee, \ybo bireclly proyicies ibe 3eryice. The
3aTe per3on Tay serye YoM \ye11 loOay anci baci- lotorrony. In
{be bospitaiiiy inciusiry {be Tain reason Kor cii33aiiskaciion, i3
inslabilily ok “wvialiy.

4. Yaiivure of3eryice3 posiponin”. 3eryices can nol be
3ioreci. bo33e3 Krot eTpiy rooT3 or mnoccupieci 3eai3 a! ibe
resiaurani are irreparable. Becan3e ok boiei3 anci resiavranis
5e11in§ 3ucb a “perisbable” prociuci, ibey baye lo lake cbar§e
KroT 8me3l3 booking rooT3 or lable3 eyen \yben ibey cio no!
baye lo use ibeT. To increaseibe incoTe3 KroT ibeir seryices
10 TaxiTuT, ibe coTpany.ba3 lo Tanoemyre bellyeen ii3
capabililies anci ibe curreni cietanci, becanse 1033e3 can no! be
OKK3el cive 1o ibe curreni 1ack OKseryices CieTanci.

The exietal clesi§n ok {be boiei or resiaurani i3 yery
iTporiani in creaiion ok {be insiiiniion’3 iTa8e. I13bouM Tee!
ii3  3pecikic neeci3. Tbiz i3 an inleSral pari ok {be
“eneraiaiiiincie, \ybicb 3bouM reTtain in {be TeTory ok {be
ciienmi. Brancieci procinc{3,\ybicb 3iiTuiaie 3aie3, 3bouM
acceninaie ibe 3siyie anci Tarkei posiiion ok ibe insiiiniion. All
eieTeni3 ok ibe exierior TM3i be amaiyreci in lert3 ok ibeir
accorance lo ibe allyanla8es, ibey can proyicie.

One ok ibe allribules, \ybicb siye an opporiuniiy lo inlge
{be uuaiiiy ok bospiiaiiiy eslablisbTenls,i3 ibe appearance ok
3iakk Maiuraiiy, ibe boiei anci resiaurani eslablisbtenls, \ybose
eTpioyee3 baye ibeir o\yn cloibin§ unikort, cotbinel \yiib
3in8le 3iyie, coiownr, ciecoraiion anci cbaraclerislic kealuressiyes
a pieasani iTpression lo ibe cusioTer.

8iakk i3 ibe TO3i iTporiani cotponeni in korTing {be
enierprise iTa8e anci Tarkeling looi3 lo inMwuence ibe Tarkei
in {be bo3piiaiily inciusiry. Markelin§ ciepariteni 3bouM
cooperaie \yiib personnei 3eryice. Il i3 \yorib nolicing, {bal ibe
Tarke!in§ ciepariteni Meai3 no! oniy \yiib Iraciiiionai
Tarkeling, orienieci on 3e1lin§ §ool3 on {be Tarkei, bui aizo
{be cieyeiopTeni ok aii worker3s Teniaiily kocuseci on ibe
cusioTer.

Tociay cusioTers are becotin§ Tore anci tore lNetanciing
nyben i! coTe3 lo 3eryice. Anci 3eryice i3 one ok ibe TO3i
iTporiani kaciors in crealing a posiiiye iTa§e ok ibe boiei anci
resiavrani eslablisbtenls.

PuTiinre aiso olien piay a §rea! roie in kortin§g ibe iTa8e.
N ovien cieiertines ibe icyci anci cia33 okibe boiei or resianrani
inibe cusioter’s TinH.

fleceniiy a 8roup ok experi3 anci conswuiianis concluclel a
researcb. Il sbolyect {bal ibe ciieni, \yben cboosing a boiei,
pay3 aiieniion lo 3ucb parateiers a3 ibe price okibe rooT anci
locaiion ok ibe boiei (aboul 70 %). Tbere are oiber iTporiani
Kaciors, 3ucb a3 proyillin§ biSb-lecb seryices (e3peciaiiy
InleTel access), TeTory ciisconni3 kor re8ular cusioTers,
personaiiraiion seryice.

Many boieis oien 3Iru88le kor ibe ciieni. Heceniiy,
{beybe8an okkerin§{beir cusioters nely Ne \y
Toliyaiion eieTeni3 are yery ciikkereni- kroT booking {brousb
{be InleTel anci ibe ayailabilily ok bi§b-3peell InleTel acce3s
KroT rooT3, lo 3peciaiireci pro§rar3 kor cusioTers anci
expansion pack3 ok Iraciiiionai seryices.

3eryices.

Conkerence rooT {bal Tu3i Tee! aii Tociern reyunirerenis
i3 ai3o an iTporiani eieteni {bal korT3 a kayourable iTa§e ok
ibe or8§anl2alion.

Oeneraiiy, ibe 3bare ok boiei aTeniiies, seryices anci ibe
ayailabilily ok ackiiiionai kaciiiiie3 beip3 in cboo3ing a
bolel(20-30%). Paciiiiie3 insicie ibe rooT (3ucb a3 baibroor
anci loiiei, anci inierior Mesi8n, a3 \yell a3 Tini-bar, eic.) akkeci
ibe cboice ok8§mes! oniy 5% okca3ses.

Tran3ker i3 ibe T03i iTporiani kor business cusioTers;
{ben ayailabilily ok 8aTe rooT3 anci oiber kaciiiiie3 kor
cbilllren, 3\yiTTin§ pooi, Tiine33 cenire, anci umick access lo
{be Inlernel - Ibi3 \ya3 Mescribecl a3 ibe To3i iTporiani bigb-
lecb 3eryice in 54% ok responcienis.

8\yiTTing pooi anci cbiMren's rooT are ibe TO3i
iTporiani kor lourisis. Tbe ayailabilily ok Iran3ker i3 noi 30
iTporiani kor Ibi3 cale§ory ok cusioTers.

Por business cusioTters cotpensaiion pro§rat kor reSular
cusioTer3 ok ibe boiei are aiTosi ibree lite3 Tore iTporiani
iban kor orciinary lourisiz. Mo3l ok aii ibey appreciaie 3ucb
coTpen3aiion a3 KliSbi Tilea8e anci bonuses kor purcbases.
Hoiei bonnses are Tbe T03i aiiraciiye Teiboll ok coTpensaiion
Kor lourisis.

bel’3 lake kooci inio consicieraiion. Tbo3e, \ybo §o oOnN
business Irips, appreciaie Ibe ayailabilily ok ibe resiaurani in
ibe boiei, lraciiiionai lowrisi3 - ibe ayailabilily ok a kree
breakkasl. Tbe opporiuniiy lo prepare koog by ibeT3seiyes
i3aiTo3i a3 iTporiani kor 3ucb lourisis.

There \ya3 a 3uryey confluclel on ibe 3akely i33ue in ibe
boiei3. Oul ok kour 3ecurily looi3 - Tefiai cieieciors, arteci
8uarcis, yicico 3Uryeiiiance anci rovnci ibe ciock ayailabilily ok
ciocutenis on 1ibe pboloSrapb - ibe yasi TaJorily ok
responcienia cbose 3wuryeiiiance anci pboloSrapb. Tbe resi
3pOKe in Kayour ok eiecironic suryeiiiance anci arteci 8uarcl8.

\¥orkin§ \yiib iTa8e - i3 ypiie laboriomns anci Meiicaie \YOrk,
\ybicb aKKeCi3 Tany ieyeis OKibe coTpany, bui Ibi3 ibin§, can
noi be ayoilecl, becan3e ok consiani coTpeiiiiyeness.

Owr research beip3 lo Take 30Te conciusions abowl Mining
eslablisbtenl3 ok TeTopii, nybicb are relleclel in ibe lable.

Conciuzion

Ke8ar(11e38 ok price, 3eryice, serying cale8ory, yisiior OK
ibe resiaurani or resillenl ok ibe boiei, \yan!3 lo 3ee a 3lylisb
clesi8n a3 a conlirtaiion okbi3 rigbi cboice. 8ianMarcll2alion ok
MesiSn anci lecbnoloSical process relluces cosi3 anci iben
Takes ibe §rolyib Tore iniensiye anfl creaie3 an aflracliye
iTaS8e ok a cbain ok resiavranis anci boiei inciusiry. PorTaiion
ok a Mecenl iTa8e i3 an ar! iba! reyuires lon§ anci laborions
\york. \W‘bal i3 iTporiani, i3 ibe puranii ok ita8e
3ianciarci ok 3ocieiy 3bouM be consiciereci, a3 \ye11 a3 yisiiors’
opimion abowl ibe resiavrani anci boiei inciusiry. bue lo ibese
Kaciora you can coniroi ibe etoiion3 okibe consuTer, \ybicb i3
an iTporiani aciion okibe ToHeT Tarkei.
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