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BIJOMOCTTI ITPO ABTOPA

Haranis CrpenbuyeHko — Bukianau kadenpu aHrmiiicekoi ¢inonorii i nepeknany KuiBcbkoro HarioHanbsHOro
JIHTBICTUYHOTO YHIBEPCHUTETY.
Hayxkoei inmepecu: TUCKypCOJIOTis, TparMaTHKa, KOTHITUBHA JIHTBICTHKA.

VJIK 81°23
TAKTUKA 3MIHU TEMM AK IHCTPYMEHT A/19 HIBEJTKOBAHHSA
EMOLIAHOI CKNALOBOI KOH®NIKTY

AHacmacia YOPHIU (Yepnisyi, YkpaiHa)

Y emammi poszensinymo ocobaugocmi eMoyitino20 ma iHMeNeKmyaibHo20 PiHI8 KOHMIIKMY, a maKoxic
nioxXo0u y MpakmyeaHHi MAKmMuKu «3MIHU memuy, K CKIadosoi cmpameii koonepayii, KoHppoumayii ma
cabomadcy. Ilpoananizoeano eapiamusHicms 3aCMoCy8anHs MAKO20 NPUUOMY 3ANEHCHO 8i0 MUNY OUCKYDCY,
30KpemMa Ha AGMOPCHbKY MOOYIAYIIO 3ACMOCYB8ANHS MEXHIK Mediayii y Xy00dIcHbOMY MEOPI.

Knrwouosi cnosa: makmuxa 3minu memu, eMOYIHUL PI6eHb KOHGQIIKMY, KOMYHIKAMUHI cmpamezii,
Mmediamop (nocepeonux).

B cmamve paccmompeno ocobennocmu dMOYUOHATLHO20 U UHMENIEKMYAIbHO20 YPOGHs KOHPIUKMA,
NPOAHATUZUPOBAHBL NOOX0Obl K U3NOJICEHUI0 MAKMUKU «CMEHbl MeMbly KAK Y4acmu cmpamesuu KOOnepayuu,
Kxongponmayuu u cabomagica. Omoenvhoe GHUMAHUE YOETAEMCS aAPUAMUSHOCIU NPUMEHEeHUs. MAaKou
MAKMUKU 6 3a6UCUMOCIU OM MUNA OUCKYPCd, 8 YACMHOCMU HA A8MOPCKYIO MOOYIAYUIO NPUMEHEHUS IeXHUK
Meouayull 8 Xy00cecmeeHHOM NPOU3BeOCHUU.

Kniouesvie cnosa: maxmuxa cmenu memvl, dIMOYUOHANLHBIU YPOGEHb KOHQDAUKMA, KOMMYHUKAMUGHBIE
cmpamezuu, Meouamop (ROCpeoHux).

The article deals with the peculiarities of emotional and intellectual levels of the conflict and the
approaches towards the communicative tactic of the topic change as a part of the strategy of confrontation,
cooperation or sabotage. The attention is drawing to the variations of realization such a tactic according to
the type of discourse, especially when an author creates his own modulation of the communicative strategies of
mediation in fiction.

Key words: a tactic of topic theme changing, emotional level of a conflict, communicative strategies,
mediator (negotiator).

OCHOBHOIO TEHJICHIII€I0 CHOTOJICHHS € HIBEIIOBaHHA CYIEPEYHOCTEH y KOMYHIKaTHBHIN
IUIOIIMHI, @ TOMY YyBara 30CEPE/PKYEThCA Ha TaKMX CIIOCO0aX BPErYIIOBaHHS KOH(MIIIKTIB K
MeperoBopy, Memialis (MOCepeAHMIITBO). Taki IHCTUTYTH € HahOUIbIl e()EKTHBHHMH, OCKLIbKH
JO3BOJISIIOTH  CTOPOHAM BIJHOCHO CaMOCTIHHO [iiiTH 3romu. SIKIO y TeperoBopax CTOPOHH
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3aly4aoTh CBOTO TIPEACTaBHHWKA, TO TWpPOIEC Meaiamii 3miiCHIOE TMocepeHUK (MemiaTop).
3neoOinbiioro Qopma, ska mependavae peaizaiiid MOCEPEIHUIITBA — YCHA, a TOMY MEIiaTop
MOBUHEH SKHAWKpaIlle BOJOAITH KOMYHIKATUBHUMHU CTPATErisiIMM 1 TAKTUKaMKM MOBIIA aOW 3 ONHIET
CTOPOHHU JIOTIOMOTTH CTOPOHaM JIHTH 3rojd, 30epirarou MpH IIbOMY HEWTpajiTeT, a 3 iHIIoi He
CTaBaTH Y4aCHHKOM KOHQIIIKTY.

Cepen MpOBIAHMUX JIIHTBICTIB, KOTPI BHUBYAIOTh NMUTAHHS KOMYHIKATUBHOI JOMIHAHTH Y
nporeci  BupimeHnHss  koHdmikty €  @. C. baneenu, A. Jl. benoBa, 1. H. Bopucoga,
H. K. Boiinexiscbka, O. C. Iccepe, M. O. Cunopenko, O. B. ®danecepa.

Mera craTTi MoNsrae y pPO3KPUTTI OCHOBHUX KOMYHIKATHBHHX TEXHIK, SIKI MOCEPEIHUK
BUKOPUCTOBYE Il TEepEBEACHHS KOHQIIKTY 3 €MOLIHHOro Ha IHTEJEKTYaJIbHUH piBEHb.
HocsrHaeHHs i€l MeTn niependoayae BUPILIEHHS TAKUX 3aBJIaHb:

- BUOKPEMUTH TAKTUKH, SIKi BHKOPHCTOBYETHCS JIJIsl HIBETIOBAHHS KOHQJIIIKTY HA EMOI[IHHOMY
Ta IHTENEKTYaIbHOMY PIBHI;

- MpOaHaJIi3yBaTH TEXHIKU TIepeBECHHS AUCKYCii y Ipe/IMETHY IJIOUINHY;

- JIOCIJIATH 3aCTOCYBaHHS KOMYHIKATUBHUX TAKTHUK ITOCEPEJHHKOM B MEXKax CTpaTerii
KOH(poHTaii, Koomepamii Ta caboTaxy Ha NPHKIAII YPUBKIB 13 XYAOXKHBOI'O KOHQIIKTHOTO
JICKYpCY.

HeBix’eMHUMU CKJIaJIOBUMH IIOBENIHKH JIFOOMHU € HAsABHICTh AK EMOLIHHUX TakK JIOTIKO-
MUCIeHHEBUX Miif. Lli 1Ba TUNM Aifi BUCTYNAarOTh, TaKk 3BaHUMH (haKTOpaMH, KOTPi 3yMOBIIOIOTb,
peani3yioTh Ta peIIeKTyIOTh HaIly AisUIbHICTh. JIIOAMHA y CBOIX QyMKax 1 MOBEIIHII BHCTYyIA€E
CyBepeHOM cele 1 CBOET ITTICHOCTI.

VceBinoMIIEHHS CBO€I 1IEHTHYHOCTI BeNe IO 3ITKHEHHS IBOX CHJIBHUX OCOOMCTOCTEH 31
CBOIMH MEPEKOHJIMBUMHU KUTTEBUMU To3uIlisiMH. [Tpu 11bOMY, BILUTUB KOHQTIKTY MPOSIBIATHCS K Ha
KOTHITUBHOMY (Ha piBHI CBiJIOMOCTi), HEPBOBO-IICUXIYHOMY (y BHUIJIS[ CTpECY YW MPHUTHIYCHHS),
BHYTPIIHEO OCOOOBOMY (CHTYallis BHYTPIIIHBOTO BHOOpPY), MIKOCOOMCTICHOMY (31TKHEHHSI
KOHKPETHUX JIIOJIeiH ), EMOLIITHOMY, TaK i MOpaJILHOMY DPiBHSIX.

[Topsia 13 uuM, Oyb-sIKi MPOLIECH, SKI MAIOTh MICIIE B YKUTTI JIFOAUHUA MOXHA PO3IJISJATH K
Ha TpeiMETHOMY (IHTENEKTyaJlbHOMY), TaK i €MOLIHHOMY PIBHSX, IO y BUNAAKY KOH(MIIKTHOI
CHUTYyallii Jae 3MOry morepeauty abo K JiarHocTyBaTth (a3u KOHQIIKTY 1 THM CaMHUM J03BOJISIE
BU3HAYUTH MOJIMBI ME&X1 IPUMHUPEHHS CTOPIH.

koM 3p0O3yMiso, 1110 iHOJI CTOPOHAM CaMHUM BIAETHCS 3HANTH KOMITPOMIC IIOJ0 MEBHUX
MO3UIIIH, TPOTE B IHIIMX BHUIAJKaX BH3HAYHY POJIb y HEJOMYIIEHHI ecKajamii KOH(IIKTY Bigirpae
MOCEpE/THUK.

VY mmpokoMy po3yMiHHI MOCepeHHK, ab0 X MeaiaTop, — 0co0a, SKa € TPEThOK HE3aIEKHOI0
CTOPOHOIO y KOH(JIIKTHIM cHTyallil 1 Ha 3acajax 00’€KTHMBHOCTI Ta JOOPOBLIBLHOCTI, JOIOMArae
CTOpOHaM 3HaWTH cHiulbHY MOBY. He 3Bakaroun Ha KOHQIKTOJNOIIYHUH Croci0 po3B’s3aHHS
CyIIepeyuOoK, Me/Iiallisi CbOrOJIHI PO3TIIAIA€THCS K OPUINIHUIN IHCTPYMEHT IIO/I0 BUPIMICHHS CIIOPiB
KOH(POHTYIOYMMH CTOPOHAMH 13 3aIy4CHHSAM TPEThOI HE3aJISKHOI 0COOM I MOXKIMBOCTI MHPHO
BPETYIIIOBATH KOH(JIIKT, IO MA€ YiTKO BU3HAYCHUH periiaMenT Ta (opMy npoBeacHHs [16].

Bax1BOI0 BiX0H0 Yy PO3BUTKY MEJiallii SIK CYCIJILHOIO SIBUINA € MOXKIIUBICTh H1arHOCTYBaTH
fioro BimoOpakeHHs Ta MoAM(DIKaLiI0 Y XYAOXKHIHN JTiTepaTypi, sika 3aBIIe BiIJ3EPKATIOE aKTyalbHi
TEHJICHIIIi PO3BHUTKY CYCIUJIHCTBA Ta KOMYHIKYE 13 TpOMaJCchKicTi0. Bepyunm nmo yBaru Te, 1o
TBOPUMH  JOpPOOOK 3aBXKJWM  XapaKTepU3YIOThCA  EMOIIMHWUM  HAIOBHEHHSM, CIIPOOYyeEMO
MpOoaHaIi3yBaTH 3alpOINOHOBAaHI ITUChbMCHHUKAMHM KOMYHIKATHBHI TaKTUKUA I IOJOJIaHHS
KOH(IIIKTHOT CUTYaIil IUISTXOM IepeBeIeH s i1 3 eMOIIITHOT0 Ha IHTENEKTYaIbHUH PiBEHb.

BaxxmBuMm enemeHTOM Oy/b-KOT KOMYHIKAIlil € yCBIiJOMJIGHHS HAasBHOCTI IOCTYyJaTy, 3a
YMOBH HOT0 TIOPYILIEHHS, Y MOBI[IB KOOIIEPaTHBHA CIIIBIIpAIls 3MIHIOEThCS HAa KOH(PpOHTAMIHHY, 110
y CBOI0 UEpry BHMAarae JOJATKOBUX 3yCHIIb Ul rapMoHizamii BimHocwH. [linTpumyemo nymKy
O. B. fluienkoBoi mpo Te, IO «y peanbHId KOMYyHIKalil cTparerii i TaKTHKH HEepPETHHAIOTHCS,
HaKJIaJaf0ThCs OJIHA Ha OJJHY 3JISKHO Bijl MIHJIMBUX MapaMeTpiB qUcKypey» [14, c. 162].

Imes IisIBHOCTI TMOCEpenHUKa Oe3MOCepeHbO IOJATaE y HaJaroKeH1 CIIBIpaIi MK
KOH(IIKTYIOUMMHU CTOPOHAMH Ha YMOBaX JJOOPOBUIBHOCTI CTOPiH OTpUMATH Taky jaoromory. [lopsia
13 IIUM, BIAXOISYM BiJl KIACUYHOTO CIPUMHSTTS MOCEPEAHMIITBA, SIK YITKO BU3HAYCHOT MIPOLICAYPH,
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PO3yMieMo, 10 Y XYIOXKHIN JiTepaTypi, K 1 y )KUTTi, BTpyYaHHIO TPETHOi 0COOM SIK TIOMIYHUKA JIJIsI
HaJNAroJKEHHS «3JI0poBoi atMochepn» He Tepeaye OTpUMaHHs (POpMaNEHOIO JO3BONY Ul TaKOl
JISUTBHOCTI.

binpme Toro, aBTOp Ma€ IMMUPIIMN IHCTPYMEHTapii MIONO MPEACTABICHHS TPETHOIO
KOMYHIKaHTa /s BUpIMIEHHs KOHGIIKTy. BH3HA4YMBIIM HEBiJ'€MHI CKIQJOBi KOHQIIKTHOI
CHUTYyallii, TaKi SK HasBHICTh MPOOJIEMH, HAIIPSM PO3BUTKY KOHQIIIKTY, YIaCHUKIB 3 1X MOTHBaMH i
MOBEIHKOBUMH peakiisivu [13], mepen aBTopoM CTOITh 3aBJaHHS HE JIMIIE HOro BUPIMIUTH, aje i
3aIllpOMOHYBATH YMTAUYEBl TPOBECTH Mapayellb M «TBOPUYUM» Ta «PEATbHUM» KOHQIIKTOM, THM
CaMHM JI030JIMBIIN HOMY OIIHUTH e(eKTHBHICTh OOpPaHUX CTpaTerii MPUMUPEHHSL.

SIKI0 KOH(QUIIKT JIKUTh B IUIOIIMHI CIUIBHOI JiSUIBHOCTI — aBTOP MOYKE BBECTH TPETHOTO
MEpCOHaXKa SIK HE3aJISKHY CTOPOHY, SIKa KypyBaTUME PO3BUTOK KOH(QIIIKTY, HAMarar4uch ioro abo
MOTaCUTH TOBHICTIO, 200 X 3MEHIIUTH HAIPYTy; SKIO X KOH(IIKT BHpOCTa€e MOJ0 SKUXOCH
BUYHMHKIB, IIEPEKOHAHb, aBTOP TEK MOXKE 3alpONOHYBATH JIPYroro KOMYHIKAaHTa, SIK CTOPOHY, sIKa
JIOTIOMOYXKE 3’€IHATH BOEIWHO JBOSKE CIPUHHATTA CHUTYyallil; ¢ OAHMM 1 HaHI[IKaBilIKNM
THCTPYMEHTOM, SIKUM YacCTO MOCITYTOBYEThCS aBTOP € BUKOPHCTAHHS HApaTOpa sIK TpeThoi ocodu. B
OCTaHHBOMY, aBTOP Mae€ cIipaBy abo 3 BUPIMICHHSM CYNIEPEUHOCTEH MK MTOBEIHKOIO HOro Tepost Ta
HECTIPUUHATTA 11 yuTayeM abo K, KOJMM KOHQUIIKT HE 3HAXOMUTHCS B IHTENEKTYaJbHIH TUIOMIMHI i
poboTa oIoBiaya 30CepPeKYETHCS Ha eMOLIIHHOMY PiBHI.

A. T'yamansa Ta 1. lllaxHOBChKa 3BEpTalOTh yBary, [0 HasBHICTh YU BiJICYTHICTh HACTAHOBH
Ha CHIBIPALIO € THM €JICMCHTOM, SIKMH 1 BH3HAuYa€ MOAAJBIIN CTpaTerii MOBIIIB, THM CaMHM
MOJIUISIOYHM X Ha KOOIIEPAaTUBHY Ta KOH(PpOHTaLilHY [8, ¢. 13].

Jeski HayKOBIi MPONOHYIOTH 00’ €HYBATH IIi cTpaTerii B oAHy. [Ipy 1IbOMY HaroJIomIyIOTh,
IO y CBITCBHKIi MOBI IlepeBara HAJA€ThCs BIACHE KOOIEPATHUBHINA cTparerii sk crparterii
TIOTIEPE/KEHHST KOH(QIIIKTY, sIKa peaji3yeTbcsi dYepe3 TaKTUKA 3MIiHM TEMH, KOMILTIMEHTY,
MPOIO3MIIiT, 3roju, )apty [7, ¢. 58].

OkpiM 11OTO, ICHYE HU3KA IHIIUX MPUHOMIB, SIKi BHKOPHCTOBYIOTH IS pOOOTH 3 EMOIIisIMU Y
KOH(IIIKTI, 30KpeMa: MpPHUBEACHHS KOHKPETHUX INPUKIAJIB, pO3’SICHEHHS HeOakaHUX HACIi/IKIB
KOH(IIIKTY, IPOIO3HIisl TAliM-ayTy, OITUC CBOTO CTaHY, aKTHUBHE CITyXaHHS, TIOCTABIICHHS 3allUTaHb,
K1 CTIPSIMOBaHHI Ha BiJJBOJIKAHHS MapTHEpa Bil mpoOieMu abo 3 METOI BUTOBOPUTHCS, YACTKOBE
BUIIPABJaHHS MMapTHEpPA B CUITY EMOLIIHOTO cTaHy, TypOOTa Ta MUpHI iHIIIATHBH.

OnHuM i3 HaWOLIBII CyNepewIMBUX SIBHIN € 3MiHA TEMH PO3MOBH. 3 OJHIEIO CTOPOHH, il
pO3TIIAAAIOTh K TAaKTHKY B MeXax KOH(pPOHTaliifHol, KoH(opMaliiiHol crparerii [2, c. 41],
crpaterii yxuienns [11, c. 285] ta crpaterii koomnepailii, a i3 iHIIOT — SIK PUIOM B paMKax TaKTHKU
3aJIydeHHS TPETHOi 0COOH JI0 BUPIIICHHS! KOHQITIKTY.

[TucbMEHHHKH, TIOKA3YIOTh Ta IHTEPIPETYIOTh CHTYAIII0 3 ypaxyBaHHSM BJIACHOTO JIOCBifY,
TUM CaMHM HAJUISIOYM CBOTO T'eposi CBOOONOK BUOOPY TAaKTUK Y CTpaTerii MONepemKeHHs 4H
YHUKHEHHSI KOHIIIKTY.

[epexmtoueHHsT yBaru MOBIIIB Biff TPOOJIEMH JOINOMAra€e 3HSATH €MOIIHHY HaIpyry i €
JIOIUTEHOIO TOJTi, KOJIM MOBEIIh HE MOXKE BIIKPUTO KPUTHUKYBATH ajjpecaTa 3 Oriisiay Ha HOoro BiKOBY
g couianbHy Bumicte [1, c¢. 35]. Taky taktuky O. C.Iccepc BH3HAYa€ SK «BOJIOMIHHS
KOMYHIKaTHBHOIO 1HIIIaTUBOIO» B MeXax crparerii perymsiuii [9, c. 34]. Lle MOsSCHIOETLCS THM, IO
repoll CaMOCTIMHO oOHupae croci0 BBEICHHS HOBOI TEMH: KOTEPEHTHHH, KOJIM JIOKAJIbHI TEMH
TUTAaBHO TIEPEXOJATh OJNHA B ONHY, a00 X HEKOTepEeHTHHUH, MOBEIb Pi3KO BBOJHTH TEMY, SiIKa HE
MOB’s13aHa 13 MOIEPEeTHIM TpeIMeToM MOoBIIeHH: [7, c. 58].

31e0iIbIIoro TAKTUKY 3MIHM TEMH 3aCTOCOBYE OJIHA i3 CTOPIH KOH(DIIKTY SIK MOXIHUBICTH
yHukHYTH Bianosimi. O. B. ®aneeBa 3ayBakye, M0 Taka TaKTHKa JOMYCTHMa OIHOPA30BO i HE
MOBHMHHA CTaBaTH OCHOBHUM IHCTPYMEHTOM ITOJIOJIAaHHSI KOH(IIIKTHOI CHTYallii, OCKIIbKH HABIAaKU
3arOCTPUTh BIJTHOCHMHU MK cmiBpo3MoBHHKamu [12, c. 12]. B Takomy BUNaaky, IO TaKTHKY
pO3TIIAAATUMYTh B MEXaxX KOH(QPOHTAILIHHOI cTparerii BU3HAYaro4u ii SIK MPUHOM irHOpYBaHHS
nutaHHs [10, c. 86].

[Mopsin 13 nuM, MpUHAOM 3MIHM TEMH CITUTKYBaHHS 3aCTOCOBYETHCS BIHOCHO MPOTHUPIY, SIKi
JexaTh «Ha TMOBepXHi». [losiBa KoHIikTOreHHOro (akTopy y GopMi Naiku € MepiM MposSBOM
3arOCTPEHHsI CUTYallil BiacHe Ha eMomidHoMY piBHI [13, c.9]. A ToMy, mOTpebye 3acTOCYBaHHS
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HEMPSIMHUX IUIAXIB PO3B’S3aHHS CHUTYallii depe3 3MIHYy KUIBKOCTI YYaCHHKIB KOHQUIKTY, 3MIiHY
JUSUTBHOCTI, TEOPETHYHHI aHalli3 KOHQIIKTHAX CUTYaIlil, IIepeKIIoueHHsI yBaru Ha iHIINH 00'€KT.

JlocmiKeHHsI ICUXOJIOTIB, 11010 3aCTOCYBaHHS MPUHOMY 3MIHM TEMHU AUCKYCIi, BUSBUIIH, 11O
1l¢ HAWMOMMPEHIMUN CHoci0, CHPAMOBAHMH Ha HAKOMWYCHHS PECYPCiB IS  IMOJANBIIOrO
BUPILIICHHS HAMIPY>KEHOI cuTyalii abo >k yHuKaHHs muckomdopry [4, c. 253].

OkpiM 1OTO, TEXHIKY 3MIHM TEMH PO3MOBH PO3IIIAJAIOTH SK CIOCI0 IrHOPYBaHHS, IO
HAJIOKUTh JI0 MACMBHO-3aXUCHUX TAKTHK KOMYHIKaHTa-ajpecaTta y KOHQUIKTI [3, ¢. 25].01Hak, He
MOXHa He moroautuch i3 aymkoro H. K. BolinexiBcpkoi, koTpa Haroiomrye, 1o HOPYIICHHS
MaKCHMH CHUIKYBaHHS B «IOPYHICHOMY» (KOH(MIIKTHOMY) Jiajio3i Ma€e Ha METi IepeTBOPEHHS HOTro
Ha KOOIEpaTHBHY KOMYHIKaTHBHY B3a€EMOJIiI0 MOBIIB [5, c. 163].

PosrnsiHeMo 0cOOMMBOCTI 3aCTOCYBaHHS TEXHIKM 3MIHM TEeMU Ha TPUKIATl YPHUBKIB i3
xynoxusoro tBopy Ixepom K. Ixxepoma «Tpoe B 4woBHI» (Jerome K. Jerome «Three Men in a
Boaty, 1889).

YyacHrKaMy NEPIIOTro Aiajiory € TPOE APY3iB, Ae ABOE i3 akux (["apic Ta HapaTop) BCTYNarOTh
y JIMCKYCi0 OJIMH 3 OMHHUM, BUKOHYIOYHM DPOJIb aKTUBHUX KOMYHIKaHTiB, a Tperid (xopmk) —
MOCEPEIHUK JIOJIYYaEThCsS 10 PO3MOBH JIMIIIE ITCIS TOrO, SIK OYEBUIHUM CTa€ OC3MPEAMETHICTh
CYIIEpEeUKH, IO CYMPOBOKYETHCSI EMOLIHHUM 30Y/PKEHHSIM.

"Here! what are you up to?" you call out.

"What are YOU up to?" he retorts, "leggo, can't you?"

"Don't pull it; you've got it all wrong, you stupid ass!" you shout.

"No, I haven't," he yells back; "let go your side!”

"I tell you you've got it all wrong!" you roar, wishing that you could get at him, and you give
your ropes a lug that pulls all his pegs out.

"Ah, the bally idiot!" you hear him mutter to himself; and then comes a savage haul, and
away goes your side. You lay down the mallet and start to go round and tell him what you think
about the whole business, and, at the same time, he starts round in the same direction to come and
explain his views to you. And you follow each other round and round, swearing at one another,
until the tent tumbles down in a heap, and leaves you looking at each other across its ruins, when
you both indignantly exclaim, in the same breath:

"There you are! What did I tell you?"

Meanwhile the third man, who has been baling out the boat, and who has spilled the water
down his sleeve, and has been cursing away to himself steadily for the last ten minutes, wants to
know what the thundering blazes you're playing at, and why the blarmed tent isn't up vet[15].

[Ipo emouiiiHuii piBeHb TAKOrO KOH(MIIKTY CBIMYUTH 3BEpTaHHS KOHQPOHTYIOUMX CTODIH
OJIMH JI0 oJHOTO «stupidassy, «theballyidiot», a Takox BepOamizalisi oroBizaueM HACTPOIB MOBIIIB,
30KpeMa y KOMeHTapsX: «...heretorts», «...heyellsback», «...callout..», «...shout...».

OcoONHBICTIO TIOCEPEIHUKA € HEHTpamiTeT IOAO0 CTOPIH i3 YMOBOKO HE CTaBaTU CYIJICHO
CUTYallilo, SIKMH HAJIUICHWH CHJIOK0 BH3HAYaTH BUHHUX, a HABIAKW CIPSIMYBAaTH YYaCHHKIB
KOH(QUIIKTY y PYyCJO CIUIBHOrO BHpIlIeHHsS NpodOjgeMu. BrnacHe Taka MOBEOIHKA 1 NMPHUCYTHS Y
TPEThOr0 yYacHHKa-nocepAHuka. HapaTop uepe3 HempsiMy MOBY TPE3EHTYE SIK MEPEAYMOBHU TOSIBU
camoro ydacHuka «Meanwhile... who has been baling out the boat, and who has spilled the water
down his sleeve, and has been cursing away to himself steadily...”, Tak i atmochepy nepeBeneHHs
3MiHU TEMH 3 EMOIIIHOI B IHTENEKTYaIbHY TUIOIIMHY «...wants to know what the thundering blazes
you're playing at, and why the blarmed tent isn't up yet» [15].

[IpoananizyBaBuIM YpUBOK MOKHA CTBEP/PKYBATH PO 3aCTOCYBAHHSI 3MIHH TEMH SIK TAKTHKH
cTpaTerii koornepariii 31 3MiHO JOMIHAHTH €MOIIIl Ha MPeAMETHY JAoMiHaHTy. [Ipu 1iboMy, Ha 000X
piBHSIX KOHQIIKTY 30€piraeThCst OJIH i TOH caMuii MPeJMET CIIOPY — BCTAHOBJICHHS HAMETY.

[Ipore TexHika 3MiHM TEMH IIOB’si3aHa HE JIMIIIC 13 3MEHIIICHHAM €MOI[IHOI CKJIaI0BO1, aJie i
MOBHOIO 3MIHOIO MPEAMETY J1ajIory, IO MPOCIIiJKOBYETHCS B HACTYITHOMY IPHKIIA]TI.

Rather an amusing thing happened while dressing that morning. I was very cold when I got
back into the boat, and, in my hurry to get my shirt on, I accidentally jerked it into the water. It
made me awfully wild, especially as George burst out laughing. I could not see anything to laugh at,
and I told George so, and he only laughed the more. I never saw a man laugh so much. I quite lost
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my temper with him at last, and I pointed out to him what a drivelling maniac of an imbecile idiot
he was; but he only roared the louder. And then, just as I was landing the shirt, I noticed that it was
not my shirt at all, but George's, which I had mistaken for mine; whereupon the humour of the thing
struck me for the first time, and I began to laugh. And the more I looked from George's wet shirt to
George, roaring with laughter, the more I was amused, and I laughed so much that I had to let the
shirt fall back into the water again.

"Ar'n't you — you — going to get it out?" said George, between his shrieks.

I could not answer him at all for a while, I was laughing so, but, at last, between my peals I
managed to jerk out:

"It isn't my shirt — it's YOURS!"

I never saw a man's face change from lively to severe so suddenly in all my life before.

"What!" he yelled, springing up. "You silly cuckoo! Why can't you be more careful what
you're doing? Why the deuce don't you go and dress on the bank? You're not fit to be in a boat,
you're not. Gimme the hitcher."

I tried to make him see the fun of the thing, but he could not. George is very dense at seeing a
joke sometimes.

Harris proposed that we should have scrambled eggs for breakfast. .... It seemed harassing
work, so far as George and I could judge. ...George and I were both quite sorry when it was
over[15].

3BaXkarouy Ha Te, 110 OMOBiJb BENEThCS Bill MepiIoi 0coOH, MUCEMEHHUK JETATBHO OIHCYE
EMOIIIHHI IepeKUBAHHS Y CBOr'O Teposi-HapaTopa.

OxpiM 3BUYHUX JUIg aBTopa (GopMmax BimoOpakeHHs arMocepd CHUTyalii [UITXOM
BepOaizanii eMoIriii y JieciioBax 4M 3BEpPTaHHSX, BAPTO BUOKPEMHTH i rpadiyHe BUAUICHHS CIIiB
«YOU», «YOURS», koTpi BKa3ylOTh Ha BHCOKY EMOIIIMHY CKIaZo0BYy y miano3i. Uepe3 Take
rpadiuHe MapKyBaHHs CJIB BEIMKOI JIITEPOI0 IiJ BIUIMBOM IEBHUX KOHTEKCTYaJIbHHX YMOB
aKTyali3yeThCsl HEraTUBHA EMOIliifHa omiHKa [0, c. 86].

[Ipu ubOMy MUCHMEHHHK BIA€THCS IO TPUHOMY 3aTy4eHHS TPEThOI 0COOM 3a]Isi BUPIIICHHS
KOH(QIIKTY 1 MEpEeHOCUTh MpeIMETHY HE3HAYHMICTh CYNEpPEeYKH Yy 30BCIM BiIMIHHY IUIONIMHY,
30epirarouM CTaTyCHY pPIBHICTh (00MABa repoi 3ajHINalOThCAd B OJHAKOBUX YMOBaX y HOBIH
CHTYyaIlii), aje 3MiHIOE POJIi yYaCHUKIB 3 aKTUBHUX HA MACHBHHUX.

TakuM YUHOM, TUTFOpANi3M y BHBUEHHI THX YH IHIIMX KOMYHIKaTUBHHMX TEXHIK Ma€ Micue i
MOXe e(QEKTHBHO BHKOPHCTOBYBATHUCH SIK B OJHMX (opMax Tak i B iHIUX. OCOOIUBICTIO
KOMYHIKaIii mocepenHuka 30epiraeTbcs HEHUTpaNiTET Ta MOTHB HIBEIIOBATH CYIEpEUKy,
BUKOPUCTOBYIOUHM 3MIHYy TeMH Oeciid, HOMYy BJIIA€ThCS MAaKCHMAaJbHO 3MEHIIUTH EMOIIHHY
CKJIQJIOBY 1 MEpEUTH 10 MPEIMETHOrO OOTOBOPCHHS ILISAXIB MOMOJaHHS KOH(IKTHOI CHUTYyaIlii,
SIKIIIO 1€ IOTPiOHO.
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