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Abstract. The article is devoted to the implementation of sustainable development goals in the training of
social employees and military personnel engaged in military and social work. The purpose of the research is
to develop a training program “Social work with military staff and military-social work”. There were used
such research methods as comparative analysis, theoretical analysis, generalization, survey, modeling,
synthesis. The result of the article is the developed program that consist of three modules. Among them there
are such modules as “Digital tools for teaching social work”, “Theoretical foundations of social work with
servicemen and their families”, and “Practice of social work with servicemen and their families in the
community”. The program features are following: a training form and a set of approaches to its content. There
are the program prerequisites for the study result implementation such as the mastering by teachers of the
tools of media education, the distance technologies and their methods of use, and interaction of community
specialists with military component in training. The prospects for further research are the development of
specialization disciplines in the higher education institutions on the research issue. The scientific novelty
consists of a set of scientific approaches in the program content developing, clarifying the essence of the
“military and social work” concept and others.

Its resources are not enough to solve the problems of those

1 Introduction who has suffered from the military conflict, pandemic,
migration and etc. Therefore, there are significant
We associate the relevance of our research with the fact resources in the field of sustainable development policy
that: and social work. The sustainable development policy
1. Sustainable development means improving comprehensively solves the social problems of the
conditions for maintaining health, peace and harmony in population and provides goals as criteria for solving
countries and communities, ensuring gender equality, problems. Social work is aimed at solving the” people
overcoming poverty and hunger, reducing inequality, situations with socialization, adaptation, rehabilitation, as
ensuring openness, love of peace, security, resilience and well as the people who are in difficult circumstances
sustainability of cities and towns, high level of education because of life crises, trauma, and other various external
as well as providing decent work and ensuring economic circumstances. So, the sustainable development policy
growth, and etc. All these are the social aspects of can be implemented through social work with servicemen
sustainable development within the competence of social with particular social problems (socialization, adaptation,
policy. One of the approaches for ensuring sustainable rehabilitation, integration, etc.) as a result of the military
development is social policy, and it solves the social conflict in Ukraine, the pandemic, or the transformation
problems of various categories of the population, of society.
expresses the interests of various categories of the At the same time, social work with military personnel
population, and promotes the realization of human rights. in the context of sustainable development of society was
In the context of sustainable development, it is a social not considered in the higher educational institutions
policy to preserve humanity and its resources to meet the educational programs. Although it has significant
necessary needs. The social policy is implemented opportunities for this. The training matters for work with
through the social welfare but the social work is military personnel are included into the program of
implemented through the provision of standardized social entrance examinations for a master degree in social work
services for those in need. Today, the social policy in of various institutions of higher education. [1, 2]. In the
Ukraine is participatory, and it’s unlike the EU countries. curriculum of individual higher educational institutions is
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included such topic as “Social work with representatives
of problem groups, military personnel” [3, 4]. At the same
time, the practice reflects that the problems of servicemen
and members of their families have increased with their
involving into the military conflict in the East of Ukraine
and the pandemic. That is why the trained social workers
are required today both in the conflict zone and in
peaceful communities.

2. The Ukraine's sustainable development strategy
should be assessed through the prism of the theory of
central places. It has been proven that the theory of central
places should be applied in practice not only in relation to
the certain settlements, but to the countries. A prime
example is the process of human resources formation and
development. Conducting statistical analyzing of the
initial data of the mentioned process in Ukraine (the
dynamics of the population size, its natural movement and
the level of unemployment) we have come to the
conclusion that real conditions do not correspond to
sufficient socio-economic conditions for the formation of
the necessary competencies and improvements in people
who are suitable for certain activities, as well as the use of
the acquired potential of human resources in the process
of creating benefits, taking into account the constant
changes in the operating conditions. This leads to the
migration, which is associated with certain risks to
sustainable development [5]. Within the constant changes,
in particular, with the emergence of an armed conflict in
the East of Ukraine, the spread of COVID-19, we should
review the content of training specialists according to the
specialty 231 “Social work”, with the stages of
implementation of John P. Cotter’s changes [6, 7].
Despite the fact that more than one hundred of Ukraine
higher educational institutions are providing such
specialists training, more specialists are required
according to the listed changes. The solution to this
problem is the organization of advanced training for
specialists in the field of social work. Considerable
emphasis in the content of the relevant program should be
paid to social work with such categories as military
personnel, of their families’ members, former servicemen,
and in particular with those who has become disabled as
a result of hostilities. Such advanced training is also
advisable for the specialists in the moral and
psychological support of military units (deputy
commanders in personnel welfare), as they perform social
work activities with military personnel within their units.
Recently, the discussions regarding the transition from
moral and psychological support [8] to psychological
support with a method of comparative analysis, focusing
on the NATO countries military formations have been
taking place in military formations. In our opinion, this is
not correct approach [9]. Even before the beginning of the
conflict in the East of Ukraine, the sufficient socio-
economic conditions for guaranteed recruitment of
military posts in the Ukrainian military units were not
created [10]. As a result, there is a lack of proper
candidates for military service selection. Thus there is a
necessity for  socio-pedagogical prevention of
maladaptation of servicemen [11] and other measures of
social work.

3. The social work is necessary for the military

personnel, members of their families, and military units in
general the at are located on the territory of Ukraine in
specific local communities and interact with them and are
not isolated from the society. Therefore, a sustainable
development in a society or community is an integral part
of sustainable development in military units. The
communities and the military units’ social services
interaction was not traditionally carried out due to the
closed nature of military formations. Today, these
resources need to be combined, especially in the context
of military conflict and pandemic, for their economy and
rational use, as well as to achieve the goals 1, 2, 3,4, 5, §,
10, 16 in the field of sustainable development. The
training of specialists for such interaction has not been
conducted before in the interests of servicemen and
members of their families.

4. There is a discrete issue of military and social
work in military units with servicemen and their families’
members, as they are involved in the military conflict in
Eastern Ukraine. There are dead and wounded
combatants, received psychological trauma by
servicemen family members as well as social and material
problems. Ya. Spodar says that today “one of the priorities
of the National Guard Command of Ukraine is the
implementation of military and social work aimed
primarily at ensuring social protection of wounded
servicemen, their family members and killed combatants
at combat missions [12]. Officers were not trained for
military and social work before the military conflict in
Eastern Ukraine. Although some issues of military and
social work were included in some academic lectures and
textbooks of higher military education establishments in
Ukraine [13]. The National Academy of the National
Guard of Ukraine and the National University of Defense
of Ukraine delivers a discipline on military-social work
with military personnel and members of their families.
There is also a module at the bachelor degree training in
this discipline, but the essence of such work is not clearly
defined today. The concept of sustainable development as
a guideline for such work has not been applied as well as
there is no currently advanced training on this issue.

5. Since the 90s of the 20th century, there have been
social services consulting centers for young people in
Ukraine at the military commissariats, military units and
at assembly points. However, these points do not take into
account the specifics of our time - the military conflict in
the East of Ukraine, its consequences, as well as new
social, political and economic realities in Ukraine, and of
course the pandemic. Thus, we need to update the content
of advanced training of social workers of Ukraine to work
with the military personnel and their families in the
modern context.

6. Today the State social policy and social work as
a direction of its realization through rendering of social
services guarantee quality of life of all citizens at the level
of the state standards (according to the legislation of
Ukraine to all people who are in difficult life
circumstances) [14, 15].To-day military personnel and
their family members have a number of different
problems of socialization, social adaptation and social
rehabilitation, associated with military professional
activities and its consequences (restriction of certain
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human rights, problems with the employment of wives,
high-quality education of children in small towns,
problems of disability, adaptation of military veterans in
civil society, lack of their own housing due to
displacement in the country, etc.).The problems of the
servicemen necessitated the attention of the leaders of the
uniformed services of Ukraine. Their attention is focused
on military-social work with their subordinates and
members of their families as complementary social
assistance and support from the capabilities of their
departments. That strengthens the morale of the military.
And the servicemen believe that they and their families
will not be left without help in the performance of their
official duty. These problems are related to health, quality
education, decent working conditions, overcoming
poverty and poverty in a pandemic and unemployment for
family members, gender equality, countering violence,
creating conditions for peaceful coexistence in
communities, and etc. For example, there are international
programs and projects for the Armed Forces of Ukraine
personnel social adaptation [15]. In the future, these
programs will be implemented only by Ukrainian
specialists, who need to be already prepared for this
activities. The orientation of Ukraine to the NATO, its
social standards for the military today are far from the
reality in Ukraine, and if there is no social welfare at this
level, there should be, respectively, opportunities for
moral and psychological support, military professional
activity, that includes military social work.

7. Today we need modern social services of
adaptation and rehabilitation in social work with
servicemen in the community [17, 18]. A feature of
modern social problems of servicemen is the impact of
their participation in the military conflict on their future
lives and the lives of their families. Among others there
are such matters as problems of rehabilitation of
combatants in conflicts in Ukraine and peacekeeping
forces, psychological trauma due to tasks in the military
conflict zone, which affect members of their families,
further life of the families of fallen servicemen, peaceful
and successful adaptation of the military in civilian life
after demobilization due to injury, discharge from military
service, etc. These situations are solved by the social
services. Solving such new problems is at the same time
solving the problems of sustainable development policy
of society, and it is necessary to train specialists for this
type of job.

8.  Legislation on social services that solve social
problems of the population and are implemented through
social work defines them as “actions aimed at preventing
difficult life  circumstances, overcoming such
circumstances or minimizing their negative consequences
for individuals / families in them. Individuals / families
can be provided with one or several social services at the
same time”[15]. Difficult life circumstances are
“circumstances that negatively affect the life, health and
development of a person, the functioning of the family,
which the person / family cannot overcome on their own.
Factors that can cause difficult life circumstances are: a)
old age; b) partial or complete loss of motor activity,
memory; ¢) incurable diseases, diseases that require long-
term treatment; d) mental and behavioral disorders,

including due to the use of psychoactive substances; e)
disability; f) unemployment; g) homelessness; h) person
poverty; i) behavioral disorders in children due to parental
divorce; j) evasion by parents or guardians of their
responsibilities for the upbringing of the child; k) loss of
social ties, including while in prison; 1) child abuse; m)
gender-based violence; n) domestic violence, o) getting
into a situation of human trafficking; p) damage caused by
fire, natural disaster, catastrophe, hostilities, terrorist act,
armed conflict, temporary occupation” [15]. This
enumeration allows to clarify the list of users of social
services. These can be both veterans and active
servicemen and their family members, but unfortunately,
the resources of the military-social work of military units
are not enough to solve most of these problems, and
specialists who are to carry out this work have not
received appropriate training. In the field of view of
specialists who carry out military-social work, is their
social and legal protection and socio-economic support in
the Armed Forces of Ukraine [13] and social protection in
the National Guard of Ukraine [19]. Other existing
problems for military personnel and their families require
interaction with social workers in the community. So, the
training in identifying such problems and overcoming
them in cooperation with attracted specialists is needed,
as well as a separate management for advanced training,
for which we also need to train specialists, both civilian
and military.

9. Many social problems arise when people return
from the zone of military conflict to peaceful service,
families and peaceful cities. This is no longer their own
military unit and it may be a different community. And a
social employee needs to be able to offer a person
necessary social services. This is a difficult to
communicate category of people who are not used to
being weak and asking for help, they held weapons in their
hands, survived the war. Therefore, peaceful people need
to be able to talk and work with them, especially women,
who are most of all among social workers. There is no
theoretical and practical training for future social workers
with servicemen in civilian higher education institutions.

10. It should be noted that certain topics of
training in higher education institutions still exist, but
advanced training still does not exist. This is due to the
fact that for social workers for the military it is differ
because of different subordination to the Ministry of
Social Policy and to Ministry of Defense. Interaction in
the interests of servicemen and their family members is
absent in the professional development programs, and
servicemen today are not subject of the State social
standards of social work. Therefore, there is no advanced
training on the problem.

Thus, it is necessary to update the advance training for
social work with servicemen of different categories and
members of their families as the implementation of the
state social policy of Ukraine in the context of the policy
of sustainable development of the society. Such training
should be provided by both civilian and military higher
education institutions. This issue requires separate joint
programs of disciplines, and not a separate topic in the
discipline or an isolated discipline of only a civilian or
only a military institution of higher education. Because
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they need to work in cooperation. Training today should
be in a collaborative group for networking and
understanding at the community level through the specific
people who implement it. The common content is to solve
the social problems of servicemen and their families in the
context of sustainable development goals, which transfers
social work with this category of clients from only social
protection, payments, benefits to socialization and social
problems through a wider range of social services in
interaction with social community workers based on
community interaction.

We interviewed thirty-four social workers of social
services centers for families, children and youth and non-
governmental organizations in Ternopil and Ivano-
Frankivsk. They all answered that they did not have
enough advanced training in higher educational
establishment for such work, and modern approaches and
methods of work are needed. Various tried and tested
methods of working with servicemen and members of
their families are needed too.

We interviewed fifty-six students of the six-year
courses of the specialty “Social work” of higher
educational establishments in these cities. We asked
whether they would be ready to carry out such field of
work. Everyone answered that not at all. The reasons for
doubting the success of the work were called a young age,
lack of experience (professional and life), the complexity
of social problems and amount of such problems among
servicemen and their families. Although no one said they
would refuse to provide social services to this category of
clients. This means that the strengthening of such
advanced training is obligatory, taking into account gaps
and sustainable development ideas. The question arises
about the development of such an advanced training
program, taking into account the specifics of professional
responsibilities and opportunities, state social standards
for the providing social services, departmental
opportunities, pooling of resources in the community and
cooperation in the maintenance of social services, etc. The
development of such a program is the purpose of the
article.

2 Research methods and methodology

Materials for the study are:

1. Legislation of Ukraine on higher education, military
education, social work, social services, sustainable
development, social policy of the state. The
methodological significance is in the orientation of the
program, that we will develop, on the best world models
of building the educational process, solving social
problems and problems of socialization of servicemen and
their families, based on the competence approach in
education, ideas of sustainable development in social
work and military social work.

2. Regulatory framework for military social work in
various law enforcement agencies [19, 20]. Today, the
solution to the problem of improving the quality of
officers of the security forces of Ukraine service depends
on the human factor, moral and psychological support of
the service, the microclimate within the military unit and

the creation of various conditions for service, including
social, economic, material, psychological, medical, etc.
The unit commander is unable to solve all the social
problems of his subordinates both of an individual and the
entire unit. To help them, the positions of deputy
commanders in welfare have been implemented. So they
are responsible for such areas of work as military social
work with personnel. He also carries out morale and
welfare work with personnel. There is no definition of the
essence of military social work in the legislation today.
Therefore, the training of specialists for military social
work should be carried out taking into account the
regulations of military structures, as well as basic
education, science, theory, technology, methodology.
Note that the regulations are already based on the idea of
sustainable development for goals 1,2,3,4,5,8,10,16. But
their implementation at the level of practical social work
is absent.

3. Characteristics and list of both general and special
social needs and problems of servicemen and members of
their families [16, 17, 21-27]. Older people, children with
disabilities and others in need of outer support and
assistance are particularly vulnerable in pandemics and
military conflict, and need more support and assistance in
their everyday lives. Thus, goal 10 in the field of
sustainable development suggests that, in a pandemic,
“Refugees and migrants, as well as the older people,
people with disabilities and children, are particularly at
risk to be neglected. In addition, hate speech against
vulnerable groups is growing” [28]. These are essentially
tasks of military social work and social protection, which
coincide with the goals of sustainable development. The
military conflict in Ukraine has significantly increased the
number of social services users. The military themselves
have already understood the necessity of social work with
their colleagues and members of their families (assessing
by modern regulations on the problem of military
formations. The list of these problems) [21-27]. Also the
military conflict made it possible to determine the current
tasks and content of military social work and social work
with servicemen and their families such as social
adaptation, social prevention, social rehabilitation, social
support, management of social services implemented
through complexes of social services;

4. Social work with servicemen theoretical and
methodological principles developed in the world and in
Ukraine to solve their social problems. Thus, Joel F.
Handler [29] says about British model of integrated
complex family services at the local community level as a
rigid set of social services. We believe that they still need
some alternative, choice, taking into account the
characteristics of customers and their families. But it is
valuable to combine the diagnostic model of social work
with social policy and management of social services in
the community. This combination is not established in
Ukraine. The social services are centralized according to
standards and categories of clients. In the UK, all social
services must comply not only with public social policy,
but also be scientifically proved, useful in a particular
community. Communication within the community is
especially important [30]. The UK wuses different
approaches to social work, including intervention,
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medical social work, group theory and work with them,
the idea of group development (which coincides with our
idea of family development and organizational
development), problem-oriented and environmental
approaches to social work [31], and that provides for
individualization and differentiation in the provision of
social services. But the client cannot determine and
choose the set of services. It is the object of services. Since
2001, Ukraine has been working with clients as subjects
of social services, only in certain identified crisis cases -
as an object (“self-help” and “crisis intervention”) [32].
Valuable in the UK is the methodology of working with
the families of servicemen who have been involved in
military conflicts “FOCUS”. This methodology reduces
military personnel and their family members’ anxiety and
depression and provides a long-term positive result. A
family-centric approach to socio-pedagogical work with
the family is useful for working with servicemen’
families. It considers socio-pedagogical services as a
subsystem of social services, as the main for learning a
new positive model of behavior of family members, and
as creating conditions for implementation family rights in
society and community and family member rights in the
family [32]. This requires considering working with a
serviceman, taking into account the integrity and rights.
We also relied on Carl Castro and Sanela Dursun’s book
“Reintegration of the Military Veteran” [33], which
reveals the views of experts from all over the world on the
problem, offers a methodology for assessing the veteran's
needs, and a roadmap for achieving the best social
services in the future. Also the description of the program
of transition from military service to civilian life, the role
of the family, the public, medical institutions in this
process is valuable in this study. In the United States, the
need for a program-targeted approach to the reintegration
and provision of social services has been proven [34].
This is also confirmed by our work as a consultant in the
Ukraine central state authority on social work in 2000-
2015. We worked on the following state comprehensive
and targeted programs for social support of the family:
“Social support of the family”; “Social support for
disadvantaged families”; “Social support of orphanages
and foster families”[32], and implemented them. But
there are no separate programs of social work to support
servicemen and members of their families in Ukraine. We
also relied on approaches to the social services for
servicemen and their families in different countries.
Among them there are social services and social programs
in a peaceful life and in a conflict of Ukraine, the Great
Britain, the USA, France and Germany, which use
integrated, comprehensive, problem-oriented approaches,
the theory of strengths, “self-help” and “crisis
intervention”), took into account the results of the analysis
of theories of social work in Ukraine [32, 35].

5. World and local experience on the problem. Thus,
the goal of the “social service of the Swiss Armed Forces
is to reduce social disparities. Assistance takes the form
of personal advice on family, financial or legal matters.
Topics include labor law (protection against dismissal,
continued payment of partial wages), income
replacement, health insurance contributions, debt
collection and others.... assistance is provided through

information, consulting, support, mediation and financial
support”’[36]. At the same time, the Swiss Armed Forces
social service is a specialized agency of the armed forces
that provides advice on social issues. It is a military
function, not civilian work [38]. In the USA, Canada there
are Centers and departments in the Ministries of Defense
for work with personnel and veterans, researches of their
social rehabilitation, social work with families of
combatants are carried out, new approaches and strategies
on their social adaptation to civilian life are developed,
developed federal programs for the disabled and veterans,
conducted research on the psychological and social
characteristics of peaceful service and during hostilities
[35]. Institutional forms of providing social services to
servicemen and members of their families in the world
and in Ukraine today are service hubs, integrated support
centers, social services and their specialized formations,
rehabilitation centers, personnel departments, etc. [39,
32]. Social service centers for families, children and
young people have some experience in adapting
servicemen to the conditions of service, for example, their
psychological boarding on a Ukrainian Navy vessels. The
Veterans of Military Conflict Department exists in the
Ministry of Internal Affairs of Ukraine. It provides
practical social assistance to veterans and members of
their families. At the National Guard of Ukraine units, the
military social work is carried out essentially as social
welfare [19]. All participants in hostilities in Ukraine are
provided with social welfare in accordance with the law
[40]. It should be noted that military and social work in
military units today can be carried out according to
normative documents not only by deputy commanders in
welfare. The legal acts allows to conduct such type of
work with families, children and youth by specialists,
such as the authorized bodies engaged in social work with
families, children and youth; social work specialists;
associations  of  citizens, charitable, religious
organizations; legal entities and individuals that provide
social services to families, children and youth; volunteers
in the field of social work with families, children and
youth (law on social work). Therefore, their experience
and resources are appropriate for social work with
servicemen. Military and social work is the sphere of
activity of the military, but they can interact with other
subjects of social work in the interests of solving social
problems of the militaries and members of their families,
the community in which the military unit is located.

6. Scientific sources on social and military social
work, which clarify its essence, purpose, scientific basis.
According to the legislation of Ukraine [14], social work
is understood as “professional activity aimed at
preventing, minimizing negative consequences and
overcoming difficult life circumstances of families,
children and youth, strengthening their ability to realize
their own life potential”. This totally applies to officers
and their families and is in line with the sustainable
development goals 1,2,3,4,5,8,10,16. Savitsky [41]
considers that military social work, as well as social work
in general, should be considered from such several points
of view as: a) it is a kind of human activity - it concerns a
person whose life in some way affects the army; b) it is
the science of the laws of military social work, its
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methods, principles, technologies; c) it is a science that
sheds light on practical and transformative charitable
practice in the plane of military society; d) it is an
academic discipline that, based on the points of the theory
of social work, its content shows the peculiarities of the
practice of social services in the military social
environment.

We agree with this meaning of social work, and it
allows us to apply to military and social work all the
theoretical principles and methodological developments
of social work, to take into account the problems of
servicemen and their families as well as methods of
training social workers to train officers who practice
military and social work. The same researcher defines that
“military social work is the science of formation,
development, charity in the army, the organization of
social services and the providing of appropriate social
assistance to servicemen, as well as all those who have or
had some relationship to the defense of the Motherland”
[41]. Thus, this definition emphasizes the purpose of
military and social work, as well as the criteria for
defining its objects. They are the active servicemen and
those who were involved in military service. There are
other points of view on this concept.

Military and social work today is understood in the
Russian Federation as “a system of conceptual-
theoretical, political-legal and organizational-practical
measures of the state and non-state institutions and
authorities to meet the needs, interests and benefits of
servicemen discharged from military service and their
families in the social sphere of life. It serves, on the one
hand, as an instrument and conductor of the state's social
policy in the military field, and on the other hand, as a
concretization and addition of social policy to the
activities of civil society institutions to realize specific
social needs and interests, rights and freedoms, guarantees
and benefits of military society [42]. We do not agree that
military and social work is limited to those servicemen
who are discharged to the reserve.

Today a number of acting servicemen also need social
support and assistance due to the circumstances described
above. But the idea of combining in the system the
measures of different levels and spheres of activity that
implements a systematic and multidisciplinary approach
in social work is useful. Today, the Armed Forces of
Ukraine interprets social work as “socio-legal,
informational and organizational measures regarding
promotion of the implementation of the rights, benefits,
social assistance and appropriate compensations for
servicemen and employees of the Armed Forces and other
military formations of Ukraine, for the members of their
families, by creating social conditions and guarantees in
military and labor collectives which would provide their
normal vital activity, conscientious and high-quality
performance by servicemen and civilian personnel of the
functional and service duties assigned to them” which is
established by the legislation of Ukraine and other legal
acts, thus military social work is divided into social and
material maintenance and socio-legal protection [43].

Sharing the opinion of the authors on the need for
social work to create social conditions and guarantees in
military social work, we note that social services in

Ukraine according to the legal acts are broader than both
social welfare and legal protection and social and material
security. Moreover, prevention measures are the part of
military social work that includes not only educational but
also social, psychological, legal content, and so on. Today
the spectrum of social problems of servicemen and
members of their families is bigger than 7 years ago.
Therefore, the content of military social work requires
improvement. There is an opinion that in Ukraine
“military social work is an integral type of social work and
military management, specifically military education,
work on humanitarian issues” [41]. And it is true in terms
of working with personnel. However, we believe that it
should include issues of social management and
management of social services, interaction in the
community in the interests of servicemen and members of
their families. Therefore, it is the way of sustainable
development ideas implementation. Families of
servicemen also have economic problems today. The
Coronavirus pandemic, which has caused many family
members of military personnel to lose their jobs, is
already a challenge in military camps, where wives often
work unprofessionally or are underemployed. Also, there
is not much work for young people. A serviceman
becomes the only working person in the family, not
having the right under the legislation of Ukraine to work
part-time anywhere except the scientific and teaching
spheres. Therefore, we need to work to support and help
family members to prevent impoverishment and create
decent living conditions for ourselves and our children.
These are goals 1, 2, 3, 4, 8, 10 in the field of sustainable
development.

7. The philosophy and sociology studies of war and
peace [44-52] determined the socio-philosophical
foundations of military and professional activity and the
purpose of military service during war and peace, which
affects the problems of users of social services, features
of their provision, content, technology and methods of
social work and military social work in subdivisions and
units. The philosophy of war and peace influences the
peculiarities of training servicemen for peaceful service
and in combat, the peculiarities of social management in
military units and social work itself. The philosophy says
about number of issues to be solved such as a need to
solve a set of problems of servicemen in different
conditions, the problems solution, a human factor as the
basis of victories and defeats and social conditions for
this, a problem-oriented approach in social work in
combat, a need to form reliability and resilience of
servicemen through competency and activity approaches
as well as special training of social workers to provide
social services in different conditions to the different
categories of servicemen and their families [53, 54].

8. Educational programs of civilian institutions of
higher education that train specialists in social work [1-4].
Today these programs almost don’t take into account the
problems of servicemen and members of their families as
subjects and objects of social work. But they provide
theoretical and practical foundations for working with
different categories of the population, form professional
competencies for this purpose.

9. Educational  programs  of

higher  military
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educational institutions of Ukraine (the National
University of Defense of Ukraine (NUDU), the National
Academy of the National Guard of Ukraine (NANGU))
and of the world. The analysis of these programs shows
the implementation of a competency-based approach in
higher military educational establishment. However, there
is no interaction with community social workers,
sustainable development goals, modern social problems
of servicemen and technologies and methods of solving
them, world experience on the problem in programs of
disciplines related to military social work. In the
discipline “Information and propaganda support of
military missions and operations”, there is a module on
military social work, but it does not take into account the
issues of interaction with social services of the community
and sustainable development. We believe that social work
is a separate area of the officer's work, as it includes a
range of social services and types of work aimed at
solving social problems, of which educational and
pedagogical problems are only a small part of the whole
range of social problems of servicemen and these
problems require a solution with the help of a complex of
social services. That is, not educational work should
include social work, and military social work can have an
educational approach. The reasons for this are that the
concept of socialization of the personality in pedagogy is
broader than education, and includes it as a purposeful
factor in the development of personality, as one of many
factors that affect the development of personality and
determine it. The Swiss experience of training social
workers for the military forces is interesting. It is carried
out as advanced training on the basis of education in social
work, social sphere and military training (conscript
schools). The training course for a military social worker
is a fascinating three-week training course (technical
course) that prepares for the specifics of social work in the
army, as well as for the tasks and activities in favor of
social service in the army. After the course an officer is
appointed as a specialist. The course is conducted in
conjunction with the army pastoral care and the army
psychological and pedagogical service” [38]. But this
course also did not provide preparation for interaction in
the community and there is no focus on the goals of
sustainable development. But the Swiss army has great
social achievements in terms of social protection of
servicemen and at the same time takes care of professional
social work in terms of morale and psychological
condition of the servicemen. In Germany, the servicemen
emerging problems are solved by the social workers from
the reserve officers who received the second higher
profile education after dismissal at the expense of the
Ministry of Defense [55, p. 218].

10. Basics of gender theory in military units. [56] 10%
of women took part in hostilities in Eastern Ukraine. Since
2012 there have been female cadet sat higher military
educational institutions. There are women who take up
military posts. Therefore, it is necessary to take into
account their points of view in decisions making
concerning of creating social conditions for successful
service. In addition, gender-based social work will help
prevent family violence, sexual harassment at service, and
gender education for men and women. Goal #5 of

Sustainable Development states that today, “The
coronavirus outbreak exacerbates existing inequalities for
women and girls in all areas, from health and economy to
security and social protection”, “the data show that since
the moment of pandemic outbreak beginning violence
against women and girls, especially family violence,
intensified.” Women's economic freedom is the basis of
social prevention of family violence. Therefore, a gender
approach should be included in the program for the
provision of social services.

The methods of our study are following: comparative
analysis, theoretical analysis of sources, generalization,
survey, observation, modeling and synthesis.

3 Results

In order to develop advanced training programs for
working specialists of social services and the servicemen
we had to solve several tasks. Among them there are: 1) to
clarify the essence of the concept of “military social
work”; 2) to determine the users of military social and
social work services with servicemen and members of
their families; 3) to substantiate and determine the
theoretical foundations of such social work and the
construction of such programs (in the context of
sustainable development); 4) to develop advanced
training joint program for social workers of the
community and the servicemen who are responsible for
this type of job in their units. As there is no legislative
definition of this term in Ukraine as well as its unique
understanding, we applied to native and international
experience in solving the problem. In the United States,
military social work has its own organizational structure,
regulations, service delivery standards. It provides
educational and qualification requirements for military
social workers, specific professional training and
following certain ethical principles [35, 57]. The military
social workers positions were introduced at the United
States Department of Defense. At the Department of
Veterans® Affairs the positions were established to work
with veterans. That is, in the United States, they work both
with those servicemen who serve, and with those
servicemen who are already retired [57]. At the same time,
a profile approach is also interesting. It combines United
States civilian social workers and servicemen and defines
military social work as “continuous activities, political
and administrative measures, and advocacy, including
prevention, treatment and rehabilitation services for social
clients, veterans, their families and the communities in
which they live” [35]. This approach is multilevel and
partnership-based to provide services to the military and
their families. At the same time, it singles out military
social work as a separate area of social work with
servicemen. But it does not fully take into account the
Ukraine realities and its current problems because it is
permanent, and in Ukraine there is an acceptable concept
of “help for self-help” in social work [32], which is
limited in time and provides a gradual transition from
crisis to development. Therefore, we agree with this
approach in combination with other approaches that are
appropriate in our country.
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Today in Ukraine, “the purpose of social work in the
context of military service is to restore the physical and
mental strength of those who are assisted, to adjust the
personal attitudes of clients, teaching them to properly
perceive the coercive aspects of their lives; to introduce
elements of social justice into the framework of
subordinate attitudes which are typical of military
service” [58, p. 149-156]. This focuses to social
rehabilitation (recovery), social prevention, which are the
types of social work, psychological and ethical
approaches. But social work is needed by those who are
in the conflict zone, veterans and the disabled, their
families, and those who are currently serving in peaceful
areas. The conflict in Eastern Ukraine leads to the social
problems: deaths of servicemen, their injuries, family
distance, psychological trauma and mental and behavioral
disorders, right up to alcoholism, drug addiction,
smoking, etc. At the same time, family members
themselves take upon the father burden who performs
tasks for a long time in a military conflict zone. This is a
long-term stress for the family and each of its members.
In addition, the coronavirus pandemic leads to problems
with psychological state, anxiety, even suicide,
alcoholism and drug addiction. This is a double burden on
the family, which requires special psychological and
social support and assistance to officers and their families,
the promotion of a healthy lifestyle, and so on.

Therefore, Goal #3 in the field of sustainable
development says about a need to help maintain the
mental health of people during a pandemic and coincides
with the goal of social prevention of negative phenomena
as a sphere of the social work content. Preventive and
rehabilitation approaches are thus important for social
work with servicemen and their families. This coincides
with the opinion of Yu. V. Brindikov [17], who was
engaged in social rehabilitation of ATO soldiers. N. S.
Oleksiuk [18] has proved a need for a socio-pedagogical
approach in work with the servicemen families. This
approach combines social assistance and support along
with showing positive patterns of behavior in the family.

The military conflict itself is a threat to sustainable
development and requires the social support of those who
are affected and involved. “The best form of response will
be to neutralize direct threats by actions which are
commensurate with those threats, while protecting human
rights and the rule of law”, the UN Secretary-General
claimed [60]. At the same time, human rights must be also
ensured in this situation because they preserve human
dignity [60]. This means relying on the theory of human
rights and a human rights-based approach in social work
and makes military social work necessary on this basis to
focus on working with those military who are involved in
the conflict in Eastern Ukraine. We have proved that
socio-pedagogical work as a component of social work is
essentially human rights-based like creating conditions
for the realization of human rights, showing a new
positive model of behavior [32]. In addition, “in relation
to a serviceman of service for a fixed period, military
social work helps to discharge his/her duty with dignity,
for an officer it contributes to family well-being, for a
military retiree it provides a dignified existence, etc.” [41]
This means the differentiation of military social work and

targeted provision of social services with different content
and methods, technologies. How to implement it in the
conditions of a conflict and pandemics, what criteria for
providing social services should be guided, how to choose
the priority problems to solve in the conflict zone, to find
resources and other issues are the problems for many
social workers and commanders. They need to be taught
this on the basis of a problem-oriented approach and
human rights theory. Note that officers often change their
place of service, and this requires both their adaptation to
new conditions of service and life, and adaptation in the
community and micro-environment of their families.

This process is always difficult and long, painful and
can be resolved more calmly if you use the services of
social workers. Goal #8 of sustainable development says
about the necessary socio-economic measures for
sustainable development in the conditions of a pandemic:
“... helping people to overcome trials through social
protection and basic services; promoting social cohesion
and investing in community-based resilience and response
systems.” These are multidisciplinary, organizational and
resource-based approaches in social work with the
servicemen. Since our advanced training program is
designed for adults, not students, it should be developed
taking into account an androgynous approach which
requires learning from the experience of students, taking
into account their views in learning; today a competence
approach is the basis of education, and an activity and
student-oriented approach and a personality-oriented
approach are the basis of all learning, they take into
account the views and wishes of learners, learning in
activities. All this requires a training form of adult
education, the features of which we have explored and
taken into account in developing the program. In addition,
a digital approach for learning the program material is
required, as the presentation of information for learning is
the basis of a conscious activity, and the digital form of its
presentation better contributes to the implementation of
learning principles (clarity, science, connection with life,
etc.), accelerates learning.

On the basis of the stated information, we can make
such generalizations on the 1%, 2™ and 3™ tasks of the
article as a basis for performance of the last task. Military
social work is the direction of implementation of social
policy with servicemen and the members of their families,
which is carried out through the provision of social
services on counseling, information, support, assistance,
self-help, advocacy, organizational measures, social
protection in various types of social work (social
prevention, social rehabilitation, social support, social
services, social management) and benefits, social
guarantees of the state. It should be noted that state
standards for the provision of social services in Ukraine
also belong to the state social guarantees. Social work is
subordinated to social management in the military team,
solves social problems of servicemen and is carried out by
a unit deputy commander on work with personnel. Its
purpose is to create social conditions in the military unit
to perform military and professional tasks at the highest
level by servicemen, to realize their rights and legitimate
interests in everyday life and service, to meet the specific
needs of servicemen and their benefits and to solve their
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special social problems (socialization), adaptation,
integration, etc.). Social work with servicemen is a social
work, the object of which is the servicemen and the
members of their families, it solves their problems of
socialization and adaptation, rehabilitation. It is carried
out as the provision of social services to people in difficult
life circumstances.

The objects of military social work are: servicemen on
active service and the members of their families; in
reserve servicemen, retired, lost their ability to work; the
family members of lost servicemen; all members of
military units. The subjects of military social work are:
military personnel commanders and military personnel
deputy commanders of military units, as well as
servicemen and the members of their families. In social
work, these are the same objects as in military social
work, but only those that are in difficult life
circumstances. We consider the objects of both types of
social work at the same time as its subjects, except the
cases of family violence, child abuse, threats to life and
health of family members and children.

Based on the theoretical foundations of the social
work in military aspects and the social work with the
military, we have identified the following scientific
approaches:

1) Philosophical ~ approaches:  the  persistent
development of society, ethical area, philosophy of war
and peace, human development;

2) General scientific approaches: the theory of human
rights, resources, optimization, multidisciplinary;
organizational, systemic, political, comparative and
axiological approaches;

3) Specific scientific approaches: the human rights-
based approach, social policy, socio-pedagogical
(environmental, family-centered, personal), program-
target approach, pedagogical (the theory of activation,
theory of team, the dialogue of cultures, theory of
participation, personality-oriented education, pedagogical
support, facilitation);

4) Approaches of social work: the problem-oriented
and psychological oriented approaches (humanistic,
functional, behavioral and cognitive theories, catalytic
and client-centric models of social work), approach of
sociological focus (the systemic theory of social work,
theory of social roles, theory of stigmatization), complex
oriented method (intervention (crisis intervention), a
model which is oriented on a task or a problem, a self-help
aid); the preventive, rehabilitative, profile and integrated
approaches, theory of strong points. Its content is a variety
of social services, which are realized in a comprehensive
manner at the social prevention, social support, social
management, social protection, social services and social
rehabilitation.

Of great importance is the consideration of scientific
approaches and theoretical foundations: the theory of
persistent development; student-centered, informational,
digital, competence, androgynous and personality-
oriented approaches, theories of educational content,
activation of education process. It presents during the
development and realization of a professional
development program for social workers who help
servicemen and members of their families, and the

military who work in military units in the context of the
military social work.

In view of the foregoing and exploring the
professional development programs for social workers
and servicemen [1-4,60 and others], we can formulate the
purpose and tasks of the professional development
programs for social workers to work with the military in
the context of persistent development ideas. The purpose
is to develop the professional competencies of social
workers and officers in military units to occupy the social
work with servicemen in coordination in the community.
The tasks are to develop the professional competences of
social workers and military officers who deliver the social
work (the ability to analyze mental properties, states and
processes, processes of military personnel socialization,
prevention of social risks, difficult life circumstances,
prevention and resolving of social conflicts in the military
staff, serviceman's family, divorce prevention, ability to
understand the organization and functioning of the social
protection system and social services in the community
and at the military formations, ability to study the social
problem of the military and their families, to appreciate
their problems, requirements, specifics and resources,
ability to develop effective methods and ways to solve
problems, ability to give efficient social services to the
military, capability to cooperate with community
members, capability to adhere to ethical principles of
social work, ability to justify, to make professional
decisions as regards clients of social work and to take
responsibility for their consequences) and general
competencies (ability to use the information and
communication technologies, ability to be critical and
self-critical, ability to work as a team and alone, ability to
communicate with members of other professional
groups).

Features of the program are the simultaneous training
of social workers and the military of the community; focus
on social services in the context of persistent
development: goals 1,2,3,4,5,8,10,16; focus on the human
factor and cooperation, the subjectivity of the individual,
human rights and the improving communications in the
community, exchange of resources and social services;
the theory of social work with the military is combined
with exercises, the experience of specialists (ideally as
training forms of its realization), the using of media
education tools and distance learning technologies, a work
in microgroups. This program is developed for
professionals of the higher education in social work and
military support. The program is designed for 30 hours of
classes and 60 hours of individual practice, in total of
three credits. It highlights the content of the professional
development program for social workers and the military
“Social work with the military and the social work in
military aspects in the context of the persistent
development of society” (See table 1).This development
program was discussed at the Departments of Pedagogy
and Pedagogical Management; Social work, Special
education and socio-cultural management and after
approbations it was posted in the website of Ternopil
Volodymyr Hnatiuk National Pedagogical University. It
was socially advertised among social workers in the
region, in the military wunits. Its content and
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methodological materials were developed before its
implementation and people were interested in. Nowadays
there are methodological and organizational studies to
introduce the realization of the program using the distance
learning tools. Professors (who will realize it) have
graduated the distance studding courses of the media
education and mastered digital tools of interactive
teaching. They have learnt methods of their application
during the distance education. The first lessons will be

hold after January 14, 2021. It will be based on Ternopil
Volodymyr Hnatiuk National Pedagogical in the Ternopil
region. The addition of media competence elements as a
part of the development course to master tools and the real
training by students (use to divide to small groups for
discussion, to assume by everyone, to do tasks and etc.) is
another successful condition during the pandemic. The
curriculum of the program is given in the Table 1 [61].

Table 1. The curriculum of the development program “Social work with the military and the social work in military aspects in the
context of the sustainable development of society”.

Name and content of training modules

Hours

For
Independent
work

Classes Teacher

Module 1 “Digital tools for teaching of social work”

Media education tools and distance technology tools in the
educational process

Petryshyn L.Y., Medvid M.M.,

3 1 Trubavina .M., Meshko H.M.

2

Module 2 “Theoretical foundations of social work with the military and members of their families”

The military and members of their familiesas subjects and

Petryshyn L.Y., Medvid M.M.,

2 ;);J)Zittss ‘of the social work and the social work in military 3 1 2 Trubavina LM.. Meshko H.M.

3 The sustainable development policy and social policy towards 3 1 5 Petryshyn L.Y., Medvid M.M.,
the military and members of their families in Ukraine Trubavina I.M., Meshko H.M.

4 Theories of social work in relation to the military and 3 1 ) Petryshyn L.Y., Medvid M.M.,
members of their families Trubavina .M., Meshko H.M.

Module 3. “Practice of social work with the military and members of their families in the community”

5 The world and internal experience of social work in the 6 5 4 Petryshyn L.Y., Medvid M.M.,
community with the military and members of their families Trubavina I.M., Meshko H.M.

6 The cooperation in the community as a base for solving social 3 1 5 Petryshyn L.Y., Medvid M.M.,
problems of the military and their families. Trubavina I.M., Meshko H.M.

7 |Project presentations, program results 9 3 6 Petryshyn L.Y., Medvid MM,

Trubavina .M., Meshko H.M.

4 Discussion

Our development program takes into account the purposes
of the sustainable development, the main modern
problems of the military from the different structures of
Ukraine, the foreign and internal experience of social
work with them, based on the theoretical foundations of
such work. The foundations are determined taking into
account the mentality of Ukrainians, the best international
experience of the education and the valid legislation about
the social work and education in this area, pay attention to
thoughts of main stakeholders in this way of educational
activities, the experience in developing and realizing such
programs in civil and military higher educational
establishments in Ukraine.

It should be noted that there is not any social work
with the military or the social work in military aspects in
the Republic of Poland. But there are the NATO social
standards for the military. Seminars for advanced training
of the military personnel are conducted in Ukraine by
international organizations (UN-women and their partners
to introduce a gender approach in the educational process
of higher educational establishments). But this is only a
separate aspect of our program content. The European
University Continuing Education Network held a
scientific-practical conference with the simultaneous
short-term professional development “Actual Problems of
Psychology, Sociology, Social Work and Professional

10

Training of Specialists” [62] in Slovakia. The same event
was about the topic “Status and prospects of reforming the
security and defense sector of Ukraine”, also the topic
“Optimization of training in the context of national and
international security” was studied [62].But the issue of
training specialists for the social work with servicemen
and the social work in military aspects was not considered
there. Accordingly, there are not any training programs
for the social work with servicemen. According to
scientific researches, in the Russian Federation there is a
necessity to increase the military and social work,
requirements for military and social workers, their
education and training in the social work, the studding to
improve the cooperation with non-governmental
organizations (Committee of Soldiers' Mothers), [63, p.
221]. But our advanced training development program is
unique.

Conclusions

The study identifies the possibility of orientation and
realization of the social work for the military and
members of their families, and the social work in military
aspects as a part of the sustainable development ideas and
as a direction of realization of sustainable development
policy and the governmental social policy. This social
development program is topicality, it should be common
and simultaneous for all parties. The single program
should pay attention to the problems of the military and
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their families, sustainable development ideas and the
social policy, the necessity in the community using the set
of scientific approaches for such social work. The
program consists of three modules: “Digital tools for
teaching of social work”, “Theoretical foundations of
social work with the military and members of their
families” and “Practice of social work with the military
and members of their families in the community”. It is
required 30 hours of classwork and 15 hours of
independent work. It is based on a set of scientific
approaches to professional development of social workers
and the military in the social aspects who already have a
higher education and a work experience. The conditions
for its implementation during a pandemic are the teachers’
development in the area of media tools for education and
distance technologies for interactive learning. In this
situation they should also accomplish another using
method, cooperation in the development community some
social services; the social advertising of the program
among potential listeners. For students, it is a condition
for the successful professional development during the
studying of the course about media education tools which
will be needed in the developing. Further research into the
chosen problems looks promising as the development and
implementation of specialization disciplines in higher
educational establishments as a choice of studying the
social work with the military and members of their
families, the social work in military aspects for cadets and
students.
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