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DIAGNOSTICS OF
PSYCHOLOGICAL PECULIARITIES
OF EMOTIONAL ATTITUDES OF AN
INTERNALLY DISPLACED PEOPLE

Abstract. The article deals with a theoretically
determined the psychological component of the
adaptation of forced migrants. Individual and group
factors of social and psychological adaptation are
characterized. The influence on the adaptation of
subjective  attitudes as an integrated personal
characteristic of migrants is substantiated. The
methodology of colour metaphors is developed and
adapted for the diagnostics of internally displaced
people (IDPs). The psychological peculiarities of the
system of emotional attitudes of IDPs are empirically
investigated. The gender specificity of the structure of
the attitudes of forced migrants is determined (men have
higher levels of emotional stability and self-esteem, they
are more satisfied with business relations and focus on
activities; women are satisfied with relationships in the
informal sphere and more focused on the family).
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Introduction

The number of IDPs in Ukraine is 1,5 million persons in late 2018 year. The
largest number of migrants lives in unoccupied territories of the Donbas: 550 thousand
people — in Donetsk region, 287 thousand — in Luhansk region. The National
monitoring system regularly gathers, processes and shares information on the situation
in the field of the population movement, which provides a better understanding of the
moving process, social and economic characteristics of IDPs, and challenges faced by
them (National Monitoring System Report..., 2018).

The Law of Ukraine “On Ensuring of Rights and Freedoms of Internally Displaced
Persons” guarantees psychological and social support for forced migrants. One of the
most urgent challenges for IDPs is to simplify the process of social and psychological
adaptation and to attract them to a full livelihood in a new social environment.

The determination of the psychological factors of increasing the subjective well-
being of forced migrants is a prerequisite for improving the social and psychological
work on the adaptation of IDPs to the current conditions of Ukrainian society. Important
factors in the process of adaptation of IDPs are the normalization of their psychological
and emotional state; the overcoming of stress disorders during the difficult adaptation
period through the identification and involvement of all personal resources. Therefore,
psychologists have the task to develop a comprehensive social and psychological
programme of the adaptation of IDPs to the modern conditions of Ukraine.

The problem of social and psychological adaptation of forced migrants has been
studied by foreign and native researchers (l. Babiker, R.Linton, J. Marcia,
D. Matsumoto, K. Oberg, M. Herskovitz, L. Balabanova, O. Blynova, V.Pavlenko,
H. Soldatova, M. Shulha, V. Hrytsenko, and others). The studies on social and
psychological work with IDPs are relevant for countries that have experienced military
conflicts and faced with the need to solve negative after-effect. Theoretical frameworks
of the problem of migration processes in the psychology relate to the problems of
acculturation (J. Barry, S. Bochner) and the psychological adaptation of migrants to
another social and cultural environment (M. Sliusarevskyi, O. Blynova, L. Orban-
Lembryk); analysis of the situation of forced migration (B. Hrytsenko, H. Soldatova,
I. Chenbay, M. Shulha) and methods of rehabilitation of people with post-traumatic
stress (H. Lazos, N. Maksymova, T. Tytarenko).

According to A. Furnham’s and S. Bochner’s studies, the social and
psychological adaptation of temporarily displaced people has its peculiarities: such
people don’t worry about differences; and the behavioral skills, which they gain in
another social and cultural environment, are reversible (Furnham, Bochner, 1994).

M. Sliusarevskyi and O. Blynova have analyzed individual factors that determine
the peculiarities of adaptation of migrants: social and demographic characteristics
(gender, age, education, legal status); personal characteristics (cognitive, motivational,
communicative and emotional); life experience (knowledge of language, local customs,
traditions and norms; knowledge of the employment possibility, migration experience,
social support) (Slyusarevsky, Blynova, 2013).

Despite the different negative factors that affect the social and psychological
adaptation of the forced migrant; there are factors that positively affect its adaptation:
previous adaptive experience (change of workplace, moving into a new house, etc.);
education (not only a diploma, but also the level of development of abilities, skills,
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readiness to study, etc.); self-identified in a new environment; life goals and motivation
(Leonova, 2015).

At the same time, the problem of psychological support of IDPs is new and
unexplored by native scientists, which causes realization of further study in this field, in
particular, a study of the individual attitude as an indicator of the psychological well-
being of forced migrants.

The article aims at theoretically justify and empirically investigate the
peculiarities of the emotional attitudes of IDPs to various aspects of reality. The study
includes the following tasks: conducting a theoretical analysis of the psychological
component of the adaptation of forced migrants and the justify of its influence on the
adaptation of subjective attitudes as integral personal characteristics of migrants; and
studying psychological peculiarities of the system of emotional attitudes of IDPs with
the indicating gender specifics.

Methodology of the Research

Theoretical analysis of the problem of psychological adaptation of forced migrants
makes it possible to highlight its peculiarity in our country — cultural and psychological
relationships between IDPs and host communities: they are well-informed about culture
and language, but the social and cultural environment is very different, which requires the
ability to form new social connections. In the process of social and psychological
adaptation of these persons, an important condition is the accordance of socially regulated
behavior with interests, value orientations of the IDPs and, the same time, the processes
of integration in the society without losing of personality. Indicators of adaptability of
IDPs include social comfort; active inclusion to the activity of the host community,
activity in achieving the goals; optimism (understanding the possibility of realizing their
own goals in the future) (Blynova, 2017).

A. Furnham and S. Bochner have developed a theory of social and psychological
support for IDPs, which prevents various types of mental disorders and, as a result,
provides a high level of subjective well-being. It is proved that for displaced people, at
the beginning of their entry into another culture, information support is the most
valuable and necessary, later — instrumental support, and finally — emotional support. At
the same time, emotional support plays a special role in the process of social and
psychological adaptation; because it is the most effective in the situation of
counteracting the influence of different stress factors (Furnham, Bochner, 1994).

M. Sliusarevskyi and O. Blynova divide personal characteristics that determine
the success of the adaptation of migrants into the following groups: cognitive,
motivational, communicative and emotional (Sliusarevskyi, Blynova, 2013, p. 191).
Integrator of all personal characteristics is the personal attitudes, which ensures the
integrity, stability, depth, and consistency of his/her behavior. The higher is the level of
personal development more difficult processes of mental activity, differentiated and
richer his/her attitude. “Subjective attitudes of personality” (B. Lomov) as the integral
personal characteristics, demonstrate what a person thinks about some events and
phenomena of the world in which he/she lives. Subjective attitudes affect all mental
processes, especially in emotional tone. Attitudes, as a structure-forming kind of
psychic phenomena, determine the activity of the personality. The essence of the
personality is determined by his/her attitudes to the environment, social being, other
people and themselves. Personal activity means that these attitudes are realized in the
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activities of people. Personal attitudes play a regulatory role in his/her behavior; affect
the formation of the inner world of personality, mental processes — cognitive, volitional,
and emotional.

In our study, the peculiarities of emotional attitudes of IDPs to various aspects of
reality have been empirically investigated. The modified projective methodology of
colour metaphors by E. Solomin (2008) has been used for the studying the specificity of
the system of attitudes of forced migrants to various aspects of reality (to himself/herself,
other people, various activities). This methodology included the method of colour choices
by Sobchyk (modification of the Liuscher test). The rating for the processing and
interpretation of obtained data has been used.

The methodology of colour metaphors has been adapted to the sample of IDPs: in
addition to key concepts, we selected concepts that allow diagnosing the specifics of
attitudes and motives of migrants. Thus, a list included 60 concepts that were relevant to the
main types of activities, needs, vital values and emotional experiences of forced migrants.

The analysis of the results has been based on two principles:

1) the concepts, marked in the most attractive colour, were characterized by the
most positive attitude to IDPs (what respondents like best); and vice versa, the concepts,
marked in the most unpleasant colour were characterized as the most negative attitudes
(what respondents avoid);

2) a few words, marked in the same colour, were characterized as a similarity of
emotional attitudes to them; in these words there was something common for
respondents; there was a connection or association between such concepts in their
CONSCiOUSNEss.

The empirical study included sample of IDPs from Luhansk region. There were 25
people (14 men and 11 women) 18-30 year-olds who leaved their home because of the
armed conflict on their territory.

Results

The analysis of rating of concepts shows that the highest average rating and
ranking positions have the concept “My home” (X =2,6; R=1); “Optimism” (X =2,64;
R=2), “Joy” (X =2,92; R=5), “Real I” (£=2,92; R=5); “Ideal I” (£=2,96; R=7);
“Confidence” (£=3,4; R=8); “Guarantees” (£=3,8; R=9,5); “Financial well-being”
(2=3,8; R=9,5) (Table 1). This means the positive attitude of IDPs to these concepts,
confidence in their capabilities and the aspiration to self-realization.

Key concepts “Politics” (2=6; R=58); “War” (£=5,88; R=56); “Displacement”
(2=5,32; R=53) have the lowest average ratings and ranked places, which are accompanied
by negative emotional states: “Pain” (X=6,44; R=60); “Anxiety” (£=5,52; R=57);
“Loneliness” (X=5,64; R=55), “Threat” (¥=5,48; R=54), “Fear” (£=5,28; R=51,5).

The analysis of the results has been carried out using a table of the similarities of
concepts that were marked in the same colour. Indicator of the degree of similarity
between the concepts is the percentage of respondents who indicated these concepts in
the same colour. In the process of analysis, concepts have been considered as similar, if
not less than 1/3 of the respondents in a group marked them in the same colour. Thus,
tables of similarity of concepts for results of diagnosis among the general sample,
men’s and women’s sample were obtained (Table 2).
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Table 1
Rating of concepts by IDPs

> R > R
My home 2,6 1 Irritation 4,04 31
Optimism 2,64 2 Adaptation 448 32
Love 2,712 3 Social support 4,52 33,5
Joy 2,92 5 My past 452 335
Who | am in reality 2,92 5 Risk-taking 4,56 355
Interesting tasks 2,92 5 Psychological support | 4,56 35,5
Who | want to be 2,96 7 Fail 4,64 37
Confidence 34 8 Medical care 4,68 38
Guarantees 3,8 95 My present 4,76 39,5
Financial well-being 3,8 9,5 Power 4,76 39,5
Children 3,04 11 Army 4,84 415
My passion 3,08 12 Aggressiveness 484 415
Recognition by others 3,16 13,5 Study 492 43
Communication 3,16 135 Legal advice 5,2 445
Self-respect 3,36 15 Information 5,2 445
Reliability 344 1165 Sadness 5,6 46
My future 3,44 16,5 Aggressor 5,04 47
My career 3,48 18,5 Insult 5,6 48,5
Trust 3,48 18,5 Uncertainty 5,6 48,5
Financial support 3,56 20,5 My family 5,24 50
Safety 3,56 20,5 Troubles 5,28 515
Tolerance 3,64 22 Fear 5,28 51,5
Earnings 3,72 235 Displacement 5,32 53
Freedom 3,72 23,5 Threat 5,48 54
Money 3,84 25 Loneliness 5,64 55
Stability 3,88 26 War 5,88 56
Creativity 3,92 275 Anxiety 5,92 57
Changes 3,92 275 Politics 6 58
Job (occupation) 3,96 29 Disease 6,12 59
Household 4.4 30 Pain 6,44 60

The following groups of similar concepts among the general sample of IDPs have

been revealed:

- 36% of the respondents marked the concepts “My future”, “Who | want to be”,

b

“Financial well-being”, “Financial support”, “Legal advice” in green colour;
- 40% of the respondents marked the concept “Aggressor” in red colour;
- the concepts “Social support” (36%), “Displacement” and “Medical care” (40%),
“Politics” (48%), “Uncertainty” (56%) were marked in grey colour;
- the concepts “War” (60%), “Threat” (48%) and “Fear” (52%) were marked in

black colour.
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Table 2

Groups of similar concepts marked in the same colour among the sample of IDPs

Concepts Colour Percentage of respondents
My future 2 36%
Financial support 2 36%
Legal advice 2 36%
Financial well-being 2 36%
Who | want to be 2 36%
Aggressor 3 40%
Medical care 0 40%
Displacement 0 40%
Social support 0 36%
Politics 0 48%
Uncertainty 0 56%
Fair 7 52%
Threat 7 48%
War 7 60%

Discussion

The system of respondents’ attitudes to different aspects of reality has been described
below. In the structure of attitudes, one of the most important characteristics is the attitude
to their future, themselves, different activities, and key concepts for migrants such as
“Displacement”, “War”, etc.

The attitude to the future is characterized by expectations, hopes, intentions, plans,
and ideas about what can happen with a person, what he/she will do. The respondents
marked the concept “My future” (36%) and “Who I want to be” (36%) in green colour,
which means that the IDPs is oriented on the future, they want self-development and ready
for positive changes. The concept “My future” is associated with “Financial well-being”
(36%), “Financial support” (36%), “Legal advice” (36%) that means that respondents have
a lack of funding so far, but expect, that their financial and social status will be changed in
the future. They adapt more actively to their new home, work or study, plan their future and
want stability.

At the same time, respondents didn’t mark the concepts “My past” and “My present”
in similar colours, which means that these periods are different for them.

The concepts “Displacement” (40%) and “Politics” (48%) have been marked in grey
colour. It is a direct connection between these concepts because respondents associate their
displacement with political reason. Marking the concepts “Social assistance” (36%) and
“Medical care” (40%) with the concept “Uncertainty” (56%) in one colour causes the
feelings of confusion, uncertainty, and anxiety. The IDPs don’t get the necessary social
support and medical care; they want some guarantee and stability.

Attitude to the war is characterized by fear, threat, destroyed plans. IDPs mostly
marked the concept “War” in black colour (60%). These attitudes are explained through
concepts that are marked in the same colour. The war is associated with emotional
experiences “Fear” and “Threat”. Migrants have a period of adaptation to a new home,
work, educational institution caused by radical changes in their life. This period is
unpredictable and complex, radically different from the past, determined by new needs,
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goals, and motives; but IDPs associate their future life rather with negative experiences and
small hope.

The gender specificity of the subjective attitudes of IDPs has been revealed. Female
respondents marked the concepts “My future” (45%) and “Who I want to be” (36,3%) in
one colour (green), which caused by their orientation towards the future and the formation
of their image of “T” in this future. Also, the concepts “Financial support” (54,5%) and
“Financial well-being” (63,6%) were marked in green colour. The concepts “Legal advice”
(54,5%), “Politics” (63.6%), “Uncertainty” (54,5%) and “Sadness” (54,5%) were marked in
grey colour. The political situation causes negative attitudes, uncertainty, and confusion
which actualize legal advice for IDPs. It should be noted that female respondents didn’t
mark the concept “War” in one colour, which means differentiated attitude and a wide
range of experiences, connected with this concept.

Male respondents marked the concept “Who I want to be” (35,7%) in green colour. It
is associated with the concepts “Communication” (35,7%), “Career” (35,7%) and ““Self-
respect” (35,7%). Respondents feel their own “Ideal I” positively; associate the future with
career growth, self-respect, communication with other people. Men who are at the
adaptation stage, but found work and orient towards development in this area, are making a
lot of efforts for career growth.

The concepts “Stability” (35,7%) and “Earnings” (42,8%) were marked in red colour
and associated with other concepts as “Aggressor” (35,7%) and “Aggressiveness” (42,8%).
That is, financial support and a stable life are currently relevant for men; they want to
improve them in the future.

The results of our empirical study confirmed other scientific data on the gender
specificity of the subjective attitudes of IDPs.

Conclusion

Subjective attitude as the integral features of the personality is the basis of subjective
well-being. They determine the success of the psychological adaptation of IDPs. Successful
social and psychological adaptation of the IDPs takes place in the conditions when the
social environment helps to uncover them potential, and if the requirements and
expectations of a participant of social interaction (IDPs and the host community) are agreed.
Other important factors are the normalization of the psychological and emotional state of
migrants; the overcoming of stress disorders through the identification and involvement of
all personal resources to overcome the difficult adaptation period; the development of a
positive attitude to activities, other people, themselves and life in general.

Psychological peculiarities of the system of emotional attitudes of IDPs have been
empirically revealed. Young people have rather high indicators of psychological adaptation.
This category of IDPs feels psychological well-being and capable to overcome life
difficulties. The analysis of rating of the concepts may it possible to reveal the highest
average ratings and ranking positions of the concepts “My home”, “Optimism"”, “Joy”,
“Real I, “Ideal I”, “Confidence”, “Guarantees”, “Financial well-being” which mean the
positive attitude of IDPs to these concepts and confidence in their capabilities, and the
aspiration for self-realization. Key concepts “Politics”, “War”, “Displacement” have the
lowest average ratings and ranking places. They are relevant with different negative
emotional states, such as, “Pain”, “Anxiety”, “Loneliness”, “Threat”, and “Fear”.

The gender specificity of the structure of the attitudes of IDPs has been determined.
Men are more aware of their ability to solve complex life problems; satisfied with business
relations; focused on activities and aspiration for self-realization in the business sphere.
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They have a high level of emotional stability. Women are satisfied with relationships in the
informal sphere. They are more focused on family relationships.

The prospect of further studies relates to the study of the age specificity of attitudes
of IDPs through research and comparison of different age groups of migrants: children-
schoolchildren, young people, and elderly people.
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JIIATHOCTHUKA IICUXOJOTTYHUX OCOBJIMBOCTEM
EMOLIMHUX CTABJIEHb BHYTPIIIHbO NEPEMIILIEHUX
OCIb

SpocnaBa BacwibkeBHY, KaHOUOAM HNCUXONOSTYHUX HAYK, OOYEeHm,
Oooyeum kagheopu ncuxonoeii [JBH3 «llepescias-XmenvbHuybkuili 0epicagnuii
neoazoziunuil ynigepcumem imeri I pueopis Ckogopoouy, gyr. CyXoMauHcbKo2o,
30, Ilepescras-Xmenvnuyokuil, Yrpaina, 08401, v.yaroslava@online.ua

Anomauyin. Y pobomi meopemuuHo GU3HAUEHO NCUXONO2IYHY CKIAO08Y
aoanmayii GUMYWEHUX NePeceieHyis, CXapaKmepu306ano THOUBIOYAIbHI ma ZPYnoei
YUHHUKU COYIATbHO-NCUX002iunoi adanmayii. OOTPYHMOBAHO 6NIUE HA A0ANMAYII0
cyo’ekmusHUX ~ cmaenenb  SAK - IHMESPAnbHOI  0COOUCMICHOI  Xapaxmepucmuxu
nepeceneHyis, AKi € OCHOB0I0 Cy0 €KMUBHO20 OAONONYUYS MaA OemePMIHYIOmMb
VCHIWHICMb NCUXONI02IYHOI adanmayii eHympiuHbo nepemiugenux ocio. Pospobneno
ma adanmoeaHo Oas GUOIDKU GUMYWICHUX Nepecelenyie MemoOuKy KOAIPHUX
Memagop, aKa 003605 OIASHOCY8AMU PEAIbHI MOMUBU, CNPABIHCHI NePeNCUBAHHS,
VCBIOOMAEHT A HeycGIOOMIeHl cmaenenns no0unu 00 cebe, iHwux J1ooell ma
opeanizayitl, nooil i pisHUx 6udie OisnbHOoCmi. EMnipuuHo 6uUA8IeHO NCUXONOSIYHI
ocobausoCcmi cucmemu eMOYIUHUX CMAGLEHb GHYMPIUUHbO nepeMilyeHux ocio. Ananiz
PelUmuHe06UX OYIHOK HOHAMb GUAGUE HAUBUW YCepeOHEHi pPellmuHe08i OYIHKU ma
8i0N0BIOHO paHeo6i micya y nowams «Miti Oimy, «Onmumizm», «Padicmey, «A
Peanvuey, «A  Ioeanvuey, «Bnesnenicmoy, «apanmiiy, «Mamepianvhe
Onazononyyusy, wo ceiouums npo NO3UMUGHE CMAGIEHHS 6HYMPIUHbLO NepeMiljeHUX
0cib 00 Yyux NOHAMb MA 03HAUAE GNEGHEHICIb V' CBOIX MOJICTUBOCTNAX | NPACHEHHSL 00
camopeanizayii. Knouosi nousmms «llonimuxay, «Bitinay, «llepecenenusy maiomo
HAUHUICUI ycepeOHeHi pellmuHe06i OYIiHKU U paHe08i Micys ma CYyNnpOB0ONCYIOMbCs
HecamusHuMu emoyitinumu cmanamu «binoy, « Tpusoeay, «Camomuicmovy, «3azpozay,
«Cmpax».

Busnaueno eendeprny cneyugixy CmpyKkmypu cmaeiietb UMYUEeHUX nepeceneHyis
(6cmanosneno suwull pieeHb eMOYIHOI CMAbiIbHOCME MA CAMOOYIHKY Y YONOBIKIB, 5KI
Oinbute 3a00601eHi CcMOCYHKAMu y Oil0gil cghepi ma maomv CAPAMOBAHICHb HA
OIsIbHICMb, JHCIHKU BUABTAIOMb 3A0080JICHICMb CMOCYHKAMU Y HedhopManvHil cghepi
ma Oinbu CHPAMOBAHI HA CIM 10).

3pobneno 6UCHOBKU, WO GUMYUIEHUM NepecereHysIM GiKYy DPaHHboi 3pirocmi
NpUMAMAaHHL  OOCMAMHBLO GUCOKI NOKA3HUKU NCUXO0A02iuHOI adanmayii, came ys
Kame2opisi. 6HYMpIuHbO nepemieHux ocio 6iduysae ncuxonociune 6naconomyyus ma
ssadicae cebe 30amHoI0 00AMU JHCUTMIMERT MPYOHOW.

Kniouoei cnoea: eHympiuinbo nepemiwjeHi 0codu; CoyianbHO-NCUXONOSIUHA
aoanmauis, eMOyiiHi CMAGeHHs.
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