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TRAUMA-INFORMED APPROACH:
RELEVANCE FOR UKRAINIAN
SOCIAL WORK

Abstract. The trauma-informed approach, the concept of
«trauma-informed practice» — is relevant to the social sphere of
European countries, particularly social work. At the same time,
for the Ukrainian social sphere in wartime conditions, concepts
such as «trauma», «acute stress reaction» (ASR), «posttraumatic
stress disorder» (PTSD), and others have become relevant, which
is related to the threats of psychological traumatization of the
population. The trauma-informed approach is highly demanded
and promising for Ukrainian social work practice. The aim of the
publication is to briefly present the results of the study on the
essence and main principles of practice based on the trauma-
informed approach (trauma-informed practice), the relevance, and
projects of trauma-informed social work in Ukraine under
wartime conditions.

In the international scientific discourse, there are studies on
the trauma-informed approach, trauma-informed practice;
conceptual documents from organizations in the medical and
social spheres that represent the essence and main principles of
this approach. Studies have documented the impact of traumatic
events on the disruption of the nervous and immune systems,
subsequent behaviors that are dangerous to health, chronic
physical or behavioral disorders. SAMHSA's Concept of Trauma
(USA) is as follows: «Individual trauma results from an event,
series of events, or set of circumstances that is experienced by an
individual as physically or emotionally harmful or life threatening
and that has lasting adverse effects on the individual’s functioning
and mental, physical, social, emotional, or spiritual well-being.

The results of the analysis regarding trauma-informed social
work practice in Ukraine indicate existing experience in trauma-
informed youth work (within the framework of the Council of
Europe project «Youth for Democracy in Ukraine»); the existence
of developed medical protocols, practical resources related to the
issue of training courses, particularly in psychosocial support of
youth in wartime conditions. However, in our opinion, theoretical
foundations and methodological developments of trauma-
informed social work are insufficient in Ukrainian social work
theories. Nevertheless, such practice responds to social
challenges, contributes to the implementation of the «research in
action» approach, which allows social workers and other
professionals to respond flexibly to social needs.

Keywords: empowerment, support, trauma-informed
approach, trauma-informed practice, trauma-informed social
work, Ukrainian social work.
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INTRODUCATION

Modern research in the field of social work must primarily analyze current
approaches that are important and promising for Ukrainian social work practice in wartime
conditions. Among such approaches are the trauma-informed approach and the
corresponding direction—trauma-informed social work.

Based on the analysis of theoretical sources, normative documents, and social service
organizations' portals, we can summarize that the trauma-informed approach and the
concept of «trauma-informed practice» are relevant to the social sphere of European
countries, particularly in social work practice.

Publications by the Substance Abuse and Mental Health Services Administration of
the USA (SAMHSA) emphasize that «trauma is a widespread issue». Trauma can result
from violence and traumatic experiences, but most people have trauma due to abuse,
neglect, loss, disaster, war, etc. (SAMHSA's Concept of Trauma and Guidance for a
Trauma-Informed Approach, 2014).

Data from the World Health Organization (WHO) indicate that psychological
traumatization is prevalent worldwide, unevenly distributed among the population, with the
risk of post-traumatic stress disorder varying significantly depending on the type of trauma
(Unified Clinical Protocol for Primary and Specialized Medical Care, 2024). At the same
time, for the Ukrainian social sphere in wartime conditions, concepts such as «trauma,
«acute stress reaction» (ASR), «posttraumatic stress disorder» (PTSD), and others have
become relevant, which is related to the threats of psychological traumatization of the
population. Information on the prevalence and incidence of PTSD in Ukraine according to
official data from the Ministry of Health of Ukraine as of 2024 is absent. According to the
latest published studies in Ukraine, the prevalence of PTSD ranged from 11.1% to 50.8%,
depending on the methodology and timing of the study. Medical assistance integrated with
comprehensive social rehabilitation of patients, involving family members, is crucial for
addressing the issue (Unified Clinical Protocol for Primary and Specialized Medical Care,
2024).

Thus, for the Ukrainian social sphere in wartime conditions, particularly social work,
the trauma-informed approach and corresponding practice are relevant and in demand.

ANALYSIS OF RECENT RESEARCH AND PUBLICATIONS

In the international scientific discourse, there are studies on the trauma-informed
approach and trauma-informed practice; conceptual documents of medical and social
organizations (SAMHSA's Concept of Trauma and Guidance for a Trauma-Informed
Approach, 2014) that present the essence and main principles of this approach. Research
has documented the impact of traumatic events on the nervous and immune systems,
subsequent health-damaging behaviors, and chronic physical or behavioral disorders
(Felitti, G., Anda, R., Nordenberg, D., 1998; McLaughlin, K.A., Green, J.G., Kessler, R.C.,
et al., 2009). Studies among youth confirm the link between traumatic experiences and
substance use disorders (Ford, J. and Wilson, C., 2012). Among children and families in
the child protection system, high rates of trauma impact associated with behavioral health
problems are also present (Wilson, C. and Conradi, L., 2010). Young people bring their
trauma experiences into educational systems, which often hinder their academic success. A
significant number of primary medical care patients also have traumatic histories that affect
their health (SAMHSA's Concept of Trauma and Guidance for a Trauma-Informed
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Approach, 2014). Research has also shown that with appropriate interventions, individuals
can overcome traumatic experiences.

Ukrainian publications in the field of social work present successful practices,
notably the project «Youth for Democracy in Ukraine: Phase Ill1» under the Council of
Europe Action Plan for Ukraine for 2023-2026, within which a guide for a trauma-
informed youth work educational course was developed and translated (Guide on the
Educational Course of Trauma-Informed Youth Work, draft, 2022). The relevance of the
corresponding topic necessitates analyzing the essence of the trauma-informed approach
and trauma-informed social work projects.

The purpose of the article is to briefly present the results of research on the essence
and main principles of practice based on the trauma-informed approach (trauma-informed
practice), the relevance, and trauma-informed social work projects in Ukraine under
wartime conditions.

Research methods include the analysis of foreign and Ukrainian publications,
documents, and materials of international organizations (Council of Europe); youth work
projects in Ukraine implemented under the Council of Europe Action Plan for Ukraine for
2023-2026.

PRESENTATION OF THE MAIN MATERIAL

Essence and Principles of Trauma-Informed Practice

Analysis of publications and documents indicates that the concept of «trauma-
informed social work», and the broader concept of «trauma-informed practice» hold
significant positions among the directions of social work and youth work in European
countries.

In particular, in 2022, the United Kingdom developed a document aimed at defining
the essence of trauma-informed practice, key principles, professional resources, and tools
(Working Definition of Trauma-Informed Practice, 2022). «Trauma-informed approaches
are increasingly cited in policy and applied in practice as a means to mitigate the negative
impact of trauma experiences and support mental and physical health outcomes. They are
based on evidence accumulated over decades. However, the health and social care sector
lacks consensus on how to define trauma-informed practice, its key principles, and how it
can be integrated into services and systems» (Working definition of trauma-informed
practice, 2022). The working definition presented in this document takes into account the
original internationally recognized definition developed by SAMHSA (SAMHSA's
Concept of Trauma and Guidance for a Trauma-Informed Approach, 2014).

SAMHSA's concept of trauma is as follows: «Individual trauma results from an
event, series of events, or set of circumstances that is experienced by an individual as
physically or emotionally harmful or life threatening and that has lasting adverse effects on
the individual’s functioning and mental, physical, social, emotional, or spiritual well-
being». (SAMHSA's Concept of Trauma and Guidance for a Trauma-Informed Approach,
2014). Trauma involves emotionally harmful experiences, significantly increasing the risk
of mental disorders based on age, gender, socioeconomic characteristics, and substance use.
Factors such as status, race, ethnicity, geographic location, or sexual orientation can
influence the experience of trauma (SAMHSA's Concept of Trauma and Guidance for a
Trauma-Informed Approach, 2014). The document's authors emphasize that the
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consequences of traumatic events significantly impact individuals, families, and
communities, creating challenges for governmental institutions.

The analysis of documents (SAMHSA's Concept of Trauma and Guidance for a
Trauma-Informed Approach, 2014; Working Definition of Trauma-Informed Practice,
2022) indicates that the trauma-informed approach is based on six key principles:

1. Safety: Ensuring the physical, psychological, and emotional safety of service users
and staff is a priority (people know they are safe or ask what they need to feel safe,
preventing re-traumatization, implementing protective policies, practices, and mechanisms).

2. Reliability and Transparency: Organizational policies and procedures aim to
strengthen trust between staff, service users, and the broader community.

3. Support: Service users receive support in collaborative decision-making, choice,
and goal-setting to determine action plans necessary for recovery/problem resolution and
moving forward.

4, Collaboration: The value of staff and service users' experiences is recognized in
overcoming challenges and improving the system as a whole (utilizing formal and informal
peer support and mutual aid, focusing on collaboration, and actively involving service users
in service provision).

5. Empowerment, Voice, and Choice: Efforts are made to share power and give
service users and staff a meaningful voice in decision-making at both individual and
organizational levels (taking into account the feelings and issues of staff and service users;
recognizing that people who have experienced or are experiencing trauma may feel
powerless to control what happens to them, isolated, and have low self-esteem).

6. Cultural, Historical, and Gender Issues: Avoiding cultural stereotypes and biases
based on gender, sexual orientation, age, religion, disability, geographic, racial, or ethnic
background (providing access to gender-sensitive services, using traditional cultural
connections, including policies and protocols that meet the needs of those served)
(SAMHSA's Concept of Trauma and Guidance for a Trauma-Informed Approach, 2014;
Working Definition of Trauma-Informed Practice, 2022).

Trauma-Informed Social Work in Ukraine: Project Implementation Experience

«Trauma-informed social work» and «trauma-informed youth work» are relatively
new concepts in Ukrainian social work but are necessary practices that meet social needs
(Guide on the Educational Course of Trauma-Informed Youth Work, draft, 2022). Thanks
to international partnerships, the corresponding direction is being implemented in youth
work in Ukraine, notably the project «Youth for Democracy in Ukraine: Phase Il1» under
the Council of Europe Action Plan for Ukraine for 2023-2026.

Within the Council of Europe project «Youth for Democracy in Ukraine: Phase I1»
in collaboration with the Council of Europe project «Internal Displacement in Ukraine:
Developing Durable Solutions. Phase I1», and at the request of partners and youth centers
from Council of Europe member countries, a guide for a trauma-informed youth work
educational course was developed and translated (Guide on the Educational Course of
Trauma-Informed Youth Work, draft, 2022). In 2022, a four-month training and practical
program «Trauma-Informed Youth Work» was implemented in Ukraine in collaboration
with the Ministry of Youth and Sports of Ukraine and 12 youth centers. The program
includes training for trainers and the implementation of training programs in communities.
The course includes the following aspects::

- Team Building. Rules of Work.
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- Knowledge about Trauma and How a Person Lives with What Has Happened.
Legitimation and Normalization.

- Burnout. Compassion Fatigue..

- The «Do No Harm» Principle in the Work of Youth Workers.

- Stress, Traumatic Event, Traumatic Stress in Youth Work and Beyond. «Four
Elements» Protocol.

- Secondary Traumatization and Its Prevention.

- Foreign Practices in Youth Work.

- Approaches in the Context of Working with People Who Have Experienced
Traumatic Events in the Activities of Youth Workers.

- Salutogenic Approach in Interaction with a Person Who Has Experienced
Traumatic Events.

- Knowledge of the Principles of Legitimation and Normalization When Interacting
with People Who Have Experienced Traumatic Events, etc.

Corresponding training is conducted in countries that have provided temporary
shelter to young Ukrainian refugees, including training for youth workers «Human Rights
Education with Young Ukrainian Refugees and Host Communities in Romania» (2023).
The educational course is organized by the National Youth Foundation and the Timis
County Youth Foundation with financial support from the European Union. The course
aims to develop youth workers' skills in preparing, implementing, and evaluating
educational activities and human rights programs based on Compass approaches (2023) —
Human Rights Education Guide for Youth.

Trauma-oriented social work and corresponding practices in the Ukrainian social
sphere respond to the challenges posed by the Russo-Ukrainian war. Among trauma-
informed social practices for youth in Ukraine, for example, a joint course by three
universities — the Ukrainian Catholic University, Yuriy Fedkovych Chernivtsi National
University, and the University of Freiburg «Trauma-Informed Primary Psychosocial
Assistance» — was initiated in 2024 for students in «Psychology» and «Social Work»
specialties. The course covers many aspects of the trauma-informed approach, various types
of disorders from post-traumatic stress disorder, depression to various dependencies.

Trauma-informed practices encompass various social spheres. In Ukraine, for
example, the «Trauma-Informed Media Industry Policy» (2022), have been developed to
draw the media industry's attention to the need to develop a trauma-informed organizational
culture in response to the challenges of war. Overall, it is worth noting that the Ukrainian
socio-humanitarian space has created a significant number of practical tools focused on
trauma work, psychological/psychosocial support, PTSD prevention, and the prevention of
secondary traumatization, etc.

CONCLUSIONS AND PROSPECTS FOR FURTHER RESEARCH

Summarizing the results of the analysis of the trauma-informed approach in the
social sphere, particularly in social work, it is necessary to emphasize the significant
attention at the Council of Europe and in the USA to the theoretical and practical aspects of
the approach. The internationally recognized definition of trauma in the context of the
trauma-informed approach was developed by SAMHSA (SAMHSA's Concept of Trauma
and Guidance for a Trauma-Informed Approach, 2014). In 2022, the United Kingdom
developed a document aimed at defining the essence of trauma-informed practice, key
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principles, professional resources, and tools (Working Definition of Trauma-Informed
Practice, 2022). Various aspects of the trauma-informed approach are widely covered in
scientific publications from European countries and the USA.

The analysis of sources regarding trauma-informed social work under war conditions
in Ukraine indicates significant attention and existing experience in trauma-informed youth
work (within the Council of Europe project «Youth for Democracy in Ukraine: Phase I1»);
the availability of developed medical protocols, practical resources, and related educational
course issues, particularly in psychosocial support for youth under wartime conditions.
However, theoretical foundations and methodological developments in trauma-informed
social work, in our opinion, are insufficient in Ukrainian social work theories. Such practice
responds to social challenges and facilitates the implementation of the «research in action»
approach (Semigina, Yaroshenko, 2018), allowing social workers and other professionals to
respond flexibly to social needs. Thus, there is a need to develop modern theoretical and
methodological materials that take into account the specifics of Ukrainian social work under
war conditions.
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TPABMA-IHOOPMOBAHMM MIJIXIJ: AKTYAJIBHICTD
JJIA YKPAIHCBKOI COLOIAJIBHOI POBOTHU

Onena JIHTOBYEHKO, nokrop meaaroriyHuX HayK, CTaplIMid HayKOBHM
CHiBpOOITHHUK, 3aBilyBad J1abopaTopii MO3aIIKIILHOT OCBITH, [HCTUTYT MpoOIeM OCBITH
HamionansHoi akagemii neparorivHuX Hayk YKpainu, YkpaiHa;

Onexcanop JIMTOBYEHKO, acmipant, IHctuTyT TpoOiieM — OCBITH
HamionansHoi akazgemii neparorivHuX Hayk Ykpainu, Ykpaina

Anomauin. Tpasemoingopmosanuii nioxio, KOHYenyis <mpasmoiH@opmosanoi
NPAKMUKU» — aKmyanvbHa Oas coyianvhoi cghepu e€gponelicokux Kpain, 30Kpema
coyianvroi pobomu. Boonouac, onsi ykpaincovkoi coyianvHol cghepu 6 ymosax 60€HHO20
uacy akmyaibHUMU Cmany maxi HOHAMMS, K <KMpasma», «20cmpa Cmpecosa peaxkyis»
(I'CP), «nocmmpasmamuunuit cmpecosuii posnao» (IITCP) ma inwi, wo nosé’s3ano iz
3a2po3amu nCuxono2iunoi mpaemamuszayii Hacenenns. Tpasmoingopmosanuil nioxio €
Odyoice 3ampeby8anum ma NePCneKMUSHUM OISl YKPAiHCbKOI NpaKmuxu CcoyianbHoi
pobomu. Memoio nyonikayii € cmucio uK1acmu pe3yabmamu O0CHONCEHHs. CYMHOCMI
Ma OCHOBHUX NPUHYUNIB NPAKMUKU, WO OA3YEMbCS HA MPABMOIHGOPMOBAHOMY NIOX0OI
(mpasmoingopmosaniii npakmuyi), akmyanbHocmi ma npoexmis
mpasmoingopmosanoi coyianbHoi pobomu 6 Ykpainwi 6 ymoeax 6ocHHo20 uacy. Y
MINCHAPOOHOMY HAYKOBOMY OUCKYPCI ICHYIOMb OO0CHIONCEHHS MPABMOIHGPOPMOBAHO2O
nioxoody, MmpasmoiHphOPMOBAHOI NPAKMUKU, KOHUENMYAAbHI OOKYMEHMU Op2aHi3ayill
Meduunoi ma coyianvHoi cghep, wjo 8i006padIcarmy CymHiCMb Ma OCHOGHI NPUHYUNU
ybo2o nioxody. Jlocniodcenns 3a00KYMEHMYBAU 6NAUE MPABMAMUYHUX NOOIll HA
NOpYULeHHsT HEPBOBOT Ma IMYHHOI cucmem, NOOAIbULY NOBEOIHKY, WO € Hehe3NneuHoio
o 300po8's, xpowuiuni isuuni abo noeedinkoei posnaou. Kownyenyis mpasmu
SAMHSA (CLIA) maka: «IHOugioyanrbHa mpasema € pe3yibmamom noodii, cepii nooiti
abo cykynHocmi 0OCmMAaguH, Ki NepeiCusaomovcs JTI0OUHOI0 K Qi3uuHO abo eMOyitiHo
WKIOUGi abo Maki, Wo 3a2podxicyoms HCUMMmIO, 1 AKi Maoms mMpusaiull HecamueHull
BNJIUE HA (PYHKYIOHYBAHHS IOOUHU Mma IT ncuxiune, Qizuyne, coyiaibhe, emoyiline abo
dyxosHe Onazononyuusy. Pesynomamu ananizy wo0o npaxmuku mpaemMoopieHmo8aHol
coyianvHoi pobomu 6 Ykpaini ceiduams npo HAAGHUL 00CI0 MPAGMOOPIEHMOBAHOT
Mon00idcHOI pobomu (8 pamkax npoekmy Paou €sponu «Monoods 3a demoxpamiio 8
Ykpainiy); icnyeanus pospoOneHux MeOuyHuUx HNpPOMOKONi6, NPAKMUYHUX DecypCis,
NO8'SI3aHUX 3 NUMAHHAM HABYANLHUX KYPCi6, 30Kpemda 3 NCUXOCOYIANbHOI NiOmpumKu
MON00i 8 ymoeax 8ocHHo2o uacy. OOHax, Ha Hauty OYMKY, MeOpemuyHux OCHO8 mda
MeMOOON02IUHUX PO3POOOK MPABMOOPIEHMOBAHOI COYIANbHOT POOOMU HEOOCMAMHbO 8
VKPAiHCbKUX meopisax coyianoHoi pobomu. Tum He MeHwt, maka Npakmuka peazye Ha
COYianbHi GUKIUKU, CNPUSE BNPOBAONCEHHIO NiOX00Y «00CHiOdceHHs 6 Oiiy», aKull
003601151€  COYIANbHUM NPAYIBHUKAM MA [HWUM ¢haxieysm eHYyuKo peazyeamu Ha
coyianvHi nompeou.

Knrwouosi cnosa: DPO3UUPEHHS ModHcIugocmet, niompumka,
MPABMOOPIEHMOBAHUU NIOXI0, MPABMOOPIEHMOBANHA NPAKMUKA, MPABMOOPICHMOBAHA
coyianvHa poboma, YKpaincyka coyiaivbrHa poboma.
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