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andrianaonufriv@gmail.com
ACHCTEHT,
JIpBIBCHKHI HalliOHATBHUN YHIBEpCcUTET iMeHi IBana dpanka

ABTOMATU3ALIIA MOBAEHHEBUX OITEPALIIN V ITPOLIECI
®OPMYBAHHA AHTAOMOBHOI KOMITETEHTHOCTI B ITPO®ECIMHO
OPIEHTOBAHOMY YCHOMY AKAAEMIUHOMY CIIIAKYBAHHI
MAVBYTHIX MAPKETOAOTIB

Posenanymo npobremy aemomamuszayii MoeieHHESUX onepayii y npoyeci GopmysamHa y
MatiOymHix MapKemonoz2ie aneioMo8HOI KOMNEeMeHMHOCMI 8 aKkademMiyHoMy Npo@eciliHo OpiEHMOB8AHOMY
ycuomy cninkyeaumui. Ilpoamanizoeamno cymuicmv NOHAMmMA —«AH2IOMO6HA KOMNEMEHMHICMb 6
aKademiuHomy npohecitiHo  OPIEHMOBAHOMY  YCHOMY  CRIIKYSAHHI ~MAUOYMHIX  MAPKemonoziey.
Hocnionceno cmpykmypy exaszanoi komnemenmuocmi. OOIpYHMOGAHO  WAAXU — asmomamuzayii
MOGNIeHHEBUX onepayitl y npoyeci Popmy8anHa y MatiOyMHIX MApKemono2ie aneiloMo8HOI KOMNEMeHmMHOCHI 8
axKaoemivHOMy npo@ecitino opieHmo8anomy MosneHni.Bcmanosneno, ujo ye 8i06y8acmucsa wiasixXom po3eumxy
Gonemuunux, 2pamamuiHux i 1eKCUUHUX MOGIEHHEGUX HABUYOK. ABMOMAMU306AHICINb MOBIEHHEGUX HABUYOK
00cA2a€EMbCA 3a60AKU BUKOHAHHIO 8IONOGIOHUX MUNI6 8NPA8 | 3A80aHb.
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Knrwowuogi cnosa: anziomosna KOMnemenmHicms 8 akademivhomy npogeciino OpieHmMo8aHOMY YCHOMY
CRINKYSANHI, MAUIOYMHI MAPKEMONI02U, AGMOMAMU3AYIS MOBIEHHESUX ONepayill, MOGIECHHEB] HABUYKU.
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ACCHUCTEHT,
JIbBOBCKUI HalMOHAJIBHBIM YHUBEpCUTET UMeHH VBana dpanko

ABTOMATU3ALIVA PEUEBBIX OITEPALIMI B ITPOITECCE
®OPMUPOBAHUA AHTAOA3BIUHOM KOMITETEHTHOCTHU
B ITPO®PECCHMOHAABHO OPUEHTHMPOBAHHOM YCTHOM
AKAAEMMWUYECKOM OBIIIEHUU BYAYIIINX MAPKETOAOT'OB

Paccmompena npobnema aemomamusayuu peuegulx onepayuil 8 npoyecce QOpMUpo8aHus y
0yOyWux MapKemono2o6 aHel0A3bIYHOU KOMNEMeHmMHOCMU 6 aKa0eMuyeckom npo@eccuoHanbHo
OpUEHMUPOBAHHOM YCcmMHOM obwenuu. Ilpoananuzupoeana cywHOCmb NOHAMUA —«AH2LOA3BIYHAA
KOMNnemeHmHoOCmMsb 8 aKademuyeckom npoghecCuoHaiIbHO OPUEHMUPOBAHHOM YCHHOM 00WeHuu 6y0yuux
mapxkemonozo6y. HMccredosana cmpykmypa ykasaunou komnemenmuocmu. QObocuogansvl  nymu
asmomamuszayuu peyesuix onepayui 8 npoyecce @opmuposanus 'y OyOywux MapKemono2o8
AH2NIOAZLIYHOU KOMNEMEeHMHOCU 6 aKAOeMUYeCKOM NpoQecCUoHarbHO OPUEHMUPOBAHHOM YCMHOM
obwenuu. Ycmanogneno, 4mo 3mo HPOUCXoOum nymem pazeumus GonemuiecKux, epamMmamuyeckux u
JIeKCUYeCKUX peuesviX HABLIKOG. Aemomamusayus peyesvlx HABLIKOG Oocmueaemcs 61az2o00aps
8bINOJHEHUIO COOMBEMCMEYIOWUX TMUNOE YNPANCHEHUT U 3a0aY.

Knrouesnle cnosa: anenosszviunas KOMRUEMEHMHOCHb 8 AKAOEMUYECKOM NPOPECCUOHATLHO OPUCHMUPOBAHHOM
yemuom obwenuu, 6yoyuue MapKemonozu, asmomMamusayust peuesbix Onepayull, peueebie HagbiKu.
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Teacher,
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THE AUTOMATIZATION OF SPEAKING SKILLS IN THE PROCESS OF
BUILDING AN ACADEMIC ENGLISH PROFESSIONAL COMPETENCE IN
SPEAKING OF PROSPECTIVE MARKETERS

The issue of automatization of speaking skills in the process of building an academic English
professional competence in speaking of prospective marketers is highlighted. The essence of an
academic English professional competence in speaking of prospective marketers has been analyzed. The
structure of an academic English professional competence in speaking of prospective marketers
(abilities, skills, knowledge, communicative aptitudes) has been studies. Building of speaking skills is
based on the acquisition of declarative and procedural knowledge. The presentation is suggested as a
leading tool of building an academic English professional competence in speaking of prospective
marketers. The ways of automatization of speaking operations in the process of building an academic
English professional competence in speaking of prospective marketers has been grounded. It has been
established that automatization of speaking operations in the process of building an academic English
professional competence in speaking of prospective marketers occur by the means of developing
phonetic, grammar and lexical speaking skills. The automatization of speaking skills is reached by
performing certain exercises and tasks. These assignments are receptive, reproductive ones (by a
criterion of leading kind of speaking); warming, stereotype-situational and variant-situational ones (by a
criterion of the stages of developing skills); simulative and communicative ones (by a criterion of
communication). The most widespread exercise and tasks for developing speaking skills, defined by a
criterion of communication, are non-communicative, simulative and communicative ones.

Keywords: academic English professional competence in speaking, prospective marketers,
automatization of speaking skills, speaking skills.
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[IPODECIMHA THILIOMOBHA ITIJITOTOBKA MAﬁBYTﬁIX OAXIBIIIB
HETIEJAT'OI'TYHUX CITEINIAJIBHOCTEU

Huni mepen BITYM3HSHOIO BHILOIO IIKOJIOK HAI3BUYAMHO aKTyaIbHUM € 3aBOAaHHS ITiITOTOBKU
KOHKYPEHTOCIIPOMOXKHHX (haxiBIIiB MApKETHHTOBOI TaiTy3i, SIKi BOJIOMIIOTH He JIMIIe ()aXOBUMH 3HAHHAMH, a
i 37aTHI OpieHTYBATHCA B yMOBax MpodeciiiHol KOMyHIKaLii Ta epeKTHBHO BUPILIYBaTH 3aBJaHHS Ha PiBHI
aKaJeMIYHOTO CITUIKYBaHHS. Y PO3BUTKY TPOQECIHOI MiATOTOBKM MAaiOYyTHIX MapKeTOJOTiB 0coOMBa
yBara BiTBOJWMTELCS (POPMYBaHHIO Y HUX KOMYHIKaTHBHOI Ta iHITOMOBHOI KOMYHIKATHUBHOI KOMIICTCHTHOCTI.
VY mporeci Takoi MIiIrOTOBKH IIMPOKO BHKOPHCTOBYETHCS KOMIICTCHTHICHMEM MMAXiA, IO JO3BOJISE
CTYJCHTOBIOTPHMATH TEOPETHYHI 3HaHHS, c(OpMYyBaTH 3IATHICTh BUKOHYBaTH IEBHY ASUIGHICTH 3aIUIs
BUPIIIICHHAS PAKTUIHUX 3aBIaHb. B yMoBax rimobarmizariii Cy4acHOTo CyCIThCTBA aHIITiHIChKa MOBA € MOBOIO
MIDKHApOJIHOTO CIIUTKYBaHHS, MOBOIO OOMiHY iH(oOpMAIIi€ro M (axiBIsSMU pi3HUX KpaiH. YCHE MOBJICHHS
TPaKTYEThCs JTIHTBICTAMH K BHXiAHA (yHIaMeHTalbHa opMa iCHyBaHHS AUCKypcy. Binrak ¢popmyBaHHS y
MalOyTHIX MAapKETOJOTiB aHTJIOMOBHOI KOMIIETEHTHOCTI B YCHOMY akKaJeMidHOMY TpodeciiiHo
OpIEHTOBAHOMY CITLJIKYBaHHI — OJTHE 3 HAMBAKITMBIIIINX 3aBIaHb.

IpoGneMy (hopMyBaHHS IHIIOMOBHOI KOMYHIKaTHBHOI KoMIieTeHTHOCTI pocnimkyBaau O. birnya, H.
Bopucko, P. I'pumxosa, 1. 3agopoxna, I'. Kuraitropoaceka, JI. Mopceka, C. Hikomaepa, M. Cgeiin, /.
Xaiimcta iH. [luTaHHAM BH3HAUEHHS CYTHOCTI 1 CTPYKTYypH iHITOMOBHOI IPOQECItHO Opi€eHTOBAHOI
KOMYHIKaTHBHOI KOMIIETEHTHOCTI MalHOYyTHIX (haxiBIiB HE(LIONOTIYHOrO Mpo(diF0 MPUCBIYCHO HAYKOBI
possinku T. [anni-EBanca, H. Mukutenko, P. Minbpyn, O. Ilerpamiyk, A. CamconoBa, M. CeitHT [IKOH,
O. TapHomonbckoro, O. Tunkamok, A. Yorepca, T. Xartuincona ta iH. [lpobrnemu koMyHIKaTHBHOI
MiroTOBKM MaiOyTHIX MapketonoriB BuB4ain M. AxideBa, 1O. Mennpyx, 1. Pomamienko Ta iH. AnHaii3
JOKEpeN JTOCHIPKEHHS JIOBIB, 10 ChOTOIHI HE ICHYE KOMILICKCHOTO JIOCII/PKEHHS, ITPUCBSIYECHOTO MPpo0IieMi
aBTOMATHU3allii MOBJICHHEBHX OIepalliii y Tporieci (popMyBaHHS Yy MaiOyTHIX MapKeTOJOTIiB aHTJIOMOBHOI
KOMITCTEHTHOCTI B aKaJieMiqHOMY Tpo(eCiifHO OpiEHTOBAHOMY YCHOMY CITUTKYBAHHI.

Merta cTaTTi — OOTpyHTYBaTH LIIISXM aBTOMATH3AIlil MOBIICHHEBUX OTeparliii y rporeci popMyBaHHs
y MaiOyTHIX MapKeTOJIOTiB aHIJIOMOBHOI KOMIIETEHTHOCTI y TIpOoeciiiHO Opi€HTOBAaHOMY YCHOMY
aKaJIEeMiYHOMY CILUIKYBaHHI.

AHani3 JIOMIHYBaIbHUX (YHKIIH MapKeToyioriB [2] J03BOJISIE CTBEPIPKYBAaTH, IO IPOBIITHOO
(hopMOIO TXHBOTO YCHOTO NPOQECIHHO OPIEHTOBAHOTO CIIIJIKYBaHHS € JiaJior, aJOMiHYBaJILHOO
(hopmoro mpodeciiiHoi AiSTEHOCTI — Mpe3eHTAaIlisl, OCKLUIBKH YMIHHS SKiCHO iH()OpMYyBaTH ayIUTOPifo,
Mpe3eHTyBaTh iH(opMarlito, BecTd Oeciay 1 AUCKYCii CTaHOBIATH Baromi CKJIAAoOBiI mpodeciorpaMu
Mai0yTHBOTO MapkeTosora [3].

Ha ocHOBi BHBYEHHA mocamoBuUX (QYHKIH 1 OOOB’s3KIB Mapkerosiora, Horo mpodeciorpaMu
BCTaHOBJICHO, ITI0 OCHOBHUMH KOMYHIKATUBHHMH CHUTYaIlisIMH (axOBOTO CIUIKYBaHHS MaHOyTHIX
MapKeTOJIOTiB €: ONHTYBaHHS CIOXKMBAuiB MIOJO TEBHHUX SKOCTEH TOBapiB Ta MOCIYT; IPOBEICHHS
PEKIaMHMX aKLil 1 KaMIaHii Cro)KMBayaM TOBApiB Ta MOCIYT (30KpeMa, Mpe3eHTallill TOBapiB Ta MOCIYT);
KOHCYJIbTYBaHHS 3 KOJIeraMyd IIOAO MpOLEAyp NPOBENCHHS AHAITHYHHX OIepaliid, opraHizaliifiHuX
ACTeKTIB PEeKJIAMHUX KaMIaHii; MMpe/cTaBIeHHs PO3pOOJICHHX IUIAHIB, PE3YJIBTaTiB MMPOBEICHOTO aHATI3Y,
3BITIB MPO PE3yJbTaTH AiSUTBHOCTI, MPOIMO3MLIN IOAO BIOCKOHAICHHS TOBAapiB Ta TOCIYT, MOKPAILEHHS
JUSsUTBHOCTI KOJIeraM 1 aaMiHicTpartii (30kpema, y opMmi IIpe3eHTaltii).

AHTIIOMOBHHAH  aKaeMiuHH JUCKYpC MAaMOYTHIX MAapKETOJIOTiB B  yCHOMY TIpodeciiiHO
OpIEHTOBAHOMY CIILJIKYBaHHINEpeOyBae y 30HI TMEPETHHY HAYKOBOIO 1 IEAAroriyHoro JUCKYPCiB 1
peai3yeTbcss y TpoIeci TPOBEIECHHS aKajeMidHuX (hopM oprasizamii HaBYaHHS (MPAKTHYHUX 3aHSAThH 3
TUCITUITTIH «AHIITIICEKa MOBa», «AHIIIICbKa MOBa MPOQEeCiHHOrO CITUIKYBaHHS», «/limoBa aHrmiiicbka
MOBa», «AKaZieMiuyHa KOMYHIKAIlis» Ta JIKIIH 3 JUCIMIUIIH (paxOBO OPIEHTOBAHOIO IMKIY aHIIIIHCHKOIO
MOBOIO), CHpSIMOBAaHMX Ha iHTerpoBaHe ()OPMyBaHHS Yy CTYICHTIB NpOQECiiHOI KOMIETEHTHOCTI M
aHTJIOMOBHOI POQeCiiftHO OpiEHTOBAHOT KOMITETEHTHOCTI B YCHOMY CHUIKYBaHHi [5; 6, ¢. 22].

AHati3 HOpPMAaTHBHOI JOKyMEHTAIlil iHIIOMOBHOI ITIITOTOBKM MAaiOyTHIX MapKETOJIOTIB, BHMOT
3aralbHOEBPOIICHCHKUX PEKOMEH/IAIlI 1110JI0 MOBHOI MinrotoBk ¢axiBuiB [1], mkepen 3 mpoOieMu
JOCTIKEHHS! I03BOJIMB TPAKTYBaTH IOHSTTS «@HITIOMOBHA KOMIIETEHTHICTb B IIPO(QeCciiiHO OpieHTOBaHOMY
YCHOMY aKaJeMIYHOMY CITUIKyBaHHI MaHOyTHIX MAapKETOJIOTiB» SK 3MaTHICTh 3rajaHux ¢axiBIliB
peani3oByBaTH yCHOMOBJICHHEBY KOMYHIKAIIIFO TPOQECIHO OpIEHTOBAHOIO 3MICTY B [HalOTIYHINA Ta
MOHOJIOTIYHIH GopMax y KOMyHIKaTUBHUX CUTYaLlisSIX YCHOTO aKaJeMi1HOTO CILIKYBaHHSI.

Po3ristHEMO  CTPYKTYpY aHTJIOMOBHOI KOMITETEHTHOCTI B TPOQECiiHO OpIEHTOBAHOMY YCHOMY
aKajeMiqYHOMY CIUJIKyBaHHI MaHOyTHIX MAapKeTOJNOTiB, BHXOIS4YM 13 KOHTeKcTy 1i peamizamii. Tak,
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KOMITOHCHTAMH CTPYKTYPH aHIJIOMOBHOI KOMIIETEHTHOCTI B YCHOMY TpO(ECiifHO Opi€HTOBaHOMY
aKaJeMIYHOMY CHUIKYBaHHI MaHOyTHIX MapKeTOJIOTIB €: YMiHHS (MOBJICHHEBI, HABYAIIbHI, IHTENIEKTYyaIbHI,
OpraHizarliiiii, KOMIICHCAIlii{Hi); MOBJICHHEBI HABWYKW; 3HAHHSA (IEKJIApaTUBHI 1 TPOICAYpHI);
KOMYHIKaTHBHI 31i0HOCTI.

Jlo MOBJIEHHEBUX YMiHb HaJleXXaTb YMiHHsI JIOTIYHO, 3B’SI3HO, JOCTaTHHO TIOBHO, KOMYHIKaTHBHO
BMOTHBOBAHO, NPABWIFHO Y MOBHOMY BiJHOIIEHHI 1 TBOPYO BUKOPHCTOBYBAaTH 3aCO0M aHITIHCHKOI MOBH
JUTS BEZICHHS 1 T ITPUMYBaHHS YCHOI KOMYHIKAITii, 30KpeMa: BUCJIOBITIOBATH BJIACHY TyMKY i CBOE CTaBJICHHS
JI0 TpeaMeTa KOMYHIKaTHBHOI isTBHOCTI, iHILIIOBAaTH 1 3aKiHUYBaTH JiaJOr, MiITPUMYBATH CIIUJIKYBaHHS,
PO3IIMPIOBATH 1 3MIHIOBATH TEMY PO3MOBH, 3alIUTYBATH 1 TIPEACTABIATH iH(OPMAITito, aIeKBaTHO pearyBaTu
Ha PEIUTKA CITBPO3MOBHHKA, E€MOITIIHO 3a0apBJIOBATH BJIACHE MOBJICHHS, aJICKBATHO TIOBOIWTHCH Y
KOMYHIKaTHBHHX CUTYAIIisIX, IEMOHCTPYBATH KOMYHIKaTHBHY TIOBE/IIHKY, XapaKTepHY IS HOCISI aHTIIACHKOT
MOBH, KOMOIHYBaTH i BHKOPHUCTOBYBAaTH MOBHI ()OpMH i MOBJICHHEBI MOJEJi 3TiIHO 3 KOMYHIKaTHBHUM
HaMipoM Y BIANIOBITHAX KOMYHIKATUBHUAX CHTYaIllIX MOHOJIOTTYHOTO Ta [aJOTTIHOrO TpodeciifHo
OPIEHTOBAHOTO MOBJICHHs. HaB4yanbHi BMIHHS BKJIIOUAIOTh BMIHHS BUKOPHCTAHHS OIOP PI3HOIO XapakrTepy,
30KpeMa 3ac00iB HaBYAHHS, B T. 4. IHPOpMAaLifHO-KOMYHIKaLifHUX TeXHOMOTiH [4, c. 298-368].

[HTENeKTYabHI BMIHHSI OXOILUTFOIOThH: BMIHHS TUTIAHYBaTH 1 TPOTPaMyBaTH BHUCIIOBITIOBAHHS, BMiHHS
JOTPUMYBATUCS ~ TIPUYIMHHO-HACTIKOBMX 3B’S3KIB 1 BHKOHYBaTW JIOTIYHI oOIeparii y Iporreci
YCHOMOBIICHHEBOI ~ JiSUTBHOCTi, BMiHHS HMOBIPHOTO  TIPOTHO3YBaHHS, BMIiHHS  KjacuQikyBaTH,
CHCTEMATH3yBaTH 1 KPUTUYHO OIIHIOBaTH OTPUMaHy Yy TIPOIECi CHUIKyBaHHS iH(pOpPMAIIF0, BMiHHS
BUKOPHCTOBYBaTH (hakTHIHy iHpOpMaIliio y cdepi mpodeciiiHo OpiEHTOBAHOTO CITUIKYBAaHHS, BMIiHHS
BU3HAYATH HEOOXIIHICTh iH(OPMALIIT, 1110 HAIXOIUTh Y MPOILIEC CIIUIKYBaHHsI, Ta 1 ONTUMAIILHUI 00CHT.

OpraHi3aiiiHi BMiHHS OKpECIIOIOTBCS BMIHHSMH CaMOCTIHHOTO y4YiHHS, IUIaHYBaHHS YCHO
MOBIIEHHEBOI JiSUTBHOCTi, BUOOPY 3MICTy aKTy CIJIKyBaHHs, CIIOHTAHHOTO pearyBaHHS Ha PEIUTiKH
CIIBPO3MOBHHMKA, IIBHJIKOTO 1 TPaBHJILHOTO OpPI€EHTYBAaHHA B YMOBaX YCHOTO TpodeciiiHo
OpIEHTOBAaHOTO CHIJIKYBaHHS, TIOHIYKY aJ€KBaTHHX 3aco0iB mepeadi 3MICTy CHUIKYyBaHHS,
3a0e3MeUeHHs 3BOPOTHOTO 3B’ SI3KY.

Jlo xoMrieHcamifHuX YMiHb BiTHOCSITECSI BMIHHS BHXOIHUTH 3 CKJIQJHOTO TOJIOKEHHS B YMOBaXx
eIty MOBHHX 3aco0iB y TIpoIieci aHTJIOMOBHOTO YCHOTO aKaJEeMIiYHOTO CIIUTKYBaHHS MpodeciitHo
OpPIEHTOBAHOTO 3MICTY, 30KpeMa: BUKOPHUCTaHHS MOBHOI i KOHTEKCTYaIbHOI 30Ta/I0K, Hapa JiHMBICTHYHUX
3ac00iB 3 METOIO PO3YMIHHS CITIBPO3MOBHHMKA, TIepeadi 3HAYCHHS CJI0Ba 3a JOTIOMOI'OI0 HOro 3amiHd abo
ONKCY, BUKOPUCTaHHS CHHOHIMIB, aHTOHIMIB, CHpOLICHHS ()pa3, BXKMBAHHS MOBJICHHEBHX KIIIIIE,
3acTOCyBaHHsI mapadpas, 3aCTOCYBaHHS aJeKBATHUX HEBEPOAIBHUX 3aCO0IB CILUIKYyBaHHsS, TIOBEPHEHHS N0
paHillle CKa3aHOTO, 3BEPHEHHS 3a [JONOMOrOI [0 CHiBpO3MOBHHKa, ayaurtopii. Ilepemiueni
KOMITCHCAIIHHI BMIHHS TIEPETYKYIOThCS 3 TIEpPENiYeHUMH BHUIE MOBJIICHHEBUMH BMIHHSIMHU.
®dopMyBaHHSI MOBJICHHEBHX HaBHYOK 3a0e3neuye eeKTUBHICTh PO3BUTKY Y MailOyTHIX MapKeTOJIOriB
MepeyiuyeHnk BUIIE YMiHb — CKJIAJOBHX iXHBOI AaHIJIIOMOBHOI MpodeciiHO Opi€HTOBaHOI
KOMITETCHTHOCTI B YCHOMY aKaJIeMiYHOMY CITUIKYBaHH.

J1o Taknx HaWOLIBII BaXKJIMBHX MOBJICHHEBUX HABUUOK HaJICXKAaTh:

* poHETHYHI — 3a0e3MeUyIOTh CIPUHHATTS 1 pO3Mi3HABaHHA OKPEMHX 3BYKIB Ta iX CIIOIy4YeHb Y
MOBJICHHEBOMY TIOTOIIi, CIIPHAMAHHS Ta PO3ITi3HABAHHS IHTOHAITIH, 0(OPMIICHHS BITACHOTO BHCIIOBITIOBAHHS
3TiJHO (POHETUYHUX HOPM aHIJIIHCHKOT MOBH;

* IeKCMYHI — 3a0e3MevyroTh pO3Mi3HaBaHHA Ta Oe3locepeHe PO3YMIHHS 3BYKOBHX 00pa3iB
JIEKCHYHUX OJTUHUIIb, BiIOIp 1 TOEAHAHHS JISKCHYIHUX OAMHHUITh BiIIOBIHO 10 KOMYHIKaTHBHOTO HAMIpY;

*TpaMaTW4HI — 3a0e3MeUyIOTh PO3Mi3HABAaHHA Ha CIyX TpaMaTHIHUX (PopM 1 TPOTHO3YBaHHS
CHHTaKCHYHHUX CTPYKTYp, NpaBHIbHEe O(QOpMIICHHs BHUCIOBIIOBAHHS BiIIOBIIHO JIO TpaMaTHYHHX HOPM
aHnTHCcEKO1 MOBH [4, . 298-368].

YV KoHTeKCTI TTpo0IeMy aBTOMaTH3aIlii MOBJICHHEBUX OMEpalliil y mporeci GopMyBaHHS Y MaHOYTHIX
MapKeTOoJIOTiB  aHTJIOMOBHOI KOMIIETEHTHOCTI B aKaJeMiYHOMY MpOQeciiHO Opi€HTOBaHOMY YCHOMY
CIIJIKYBaHHI 3aKLEHTYEMO yBary Ha ()OpMyBaHHI MOBJIEHHEBHX HaBHYOK. METOIMCTH HAroJIOLIYIOTh, 10
YUM BHIIUM € DPiBeHb C(HOPMOBAHOCTI MOBJICHHEBHX HABHUYOK, TUM OLIbII aBTOMAaTH30BaHHUMH CTalOTh
MOBJICHHEBI orepartii [4, ¢. 342]. ABTOMaTH30BaHICTh — OJIHA 3 HAWOLIBII BATOMUX SIKOCTCH MOBJICHHEBHX
HAaBHYOK, OCKIIBKH JI03BOJISIE MOBIICBI 30CEPEIUTHCH Ha 3MICTi BUCIOBIIIOBaHHS. BoHa mepenbavae meBHY
IIBUJIKICTh BUKOHAHHS OTIepalliii, HiTICHICTb, TUIABHICTB, MTOCIA0NIeHHS HaIpyXeHocTi [4, ¢. 179].
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IMporec ¢opMyBaHHS MOBICHHEBUX HAaBUYOK 0a3yeThCs HA 3aCBOEHHI MallOyTHIMH MapKeTOJIOraMu
BIMOBIIHUX JEKJIAPaTHBHUX 1 NPOLEIypHHX 3HaHb. Tak, 10 NEKIapaTHBHUX 3HAHb — CKJIAJIOBHX
aHTIOMOBHOI TPO(heCiifHO OpIEHTOBAHOI KOMIICTEHTHOCTI B YCHOMY aKaJIeMITHOMY CITUTKYBaHHI MaHOyTHIX
MapKeTOJIOTIB HaleKaTh: TATy3eBi 1 MPeIMETHI 3HaHHS LI0J0 IIEBHOI TEMAaTUKH MPOQeciiiHO OpieHTOBAHOTO
CIIUIKyBaHHSI, MOBHI i MOBJIGHHEBI 3HaHHS, 30KpeMa: 3HaHH: (DOHEM, IHTOHEM, JIEKCHYHUX OAWHHITh, MOBHUX
KJIIIIIE, TPaMaTHIHUX CTPYKTYP; 3HAHHS PO THITOBI KOMYHIKATHBHI CHTYAITii (haxOBOTO CITLTKYBaHHS; 3HAHHS
PO THITH JIIAJIOTiB 1 MOHOJIOTIB Ta X JHTBOIParMaTuyiHi 0COOIMBOCTI; 3HAHHS KOMIIEHCATOPHHUX CTPAaTETii;
3HaHHS KOMYHIKaTUBHUX KOJIB a/JIeKBaTHOI MOBIJICHHEBOI MOBEAIHKA B CHUTYalisX YCHOTO aKaJeMi4HOTO
odimiitHoro 1 HeoDIIIMHOTO CHUIKYBaHHA, IO BiATBOPIOE (baxoBe odimiiiHe 1 HeoirliitHe CIIKYBaHHS
MapKeToJIOTiB, KpaiHO3HABYI 3HAHHS, BAXJIMBI JUISI THUIOBMX CHTYyaliii MpPOQEciiHO Opi€HTOBAaHOIO
crinKyBaHHs. 1o IpoLielypHIX 3HaHb — CKIIAIOBHX aHTJIOMOBHOI MPOGeciiiHO OpieHTOBaHOT KOMITETEHTHOCT1
B YCHOMY aKaJIeMiYHOMY CIILUIKyBaHHI MaiOyTHIX MapKEeTOJIOTiB BiJHOCHMO TEPEIOBCIM COIIOKYJIBTYpPHI
3HAHHS MOBJICHHEBOI TMOBEMIHKM (haXiBIiB cepd MapKETUHTY — HOCIiB aHTIIIHACHKOI MOBH Y TIpOIIECi
npoheCiiiHO OPIEHTOBAHOTO CIIIKYBAHHS, 3HAHHS MEXaHI3MIB 3aCTOCYBaHHS KOMIIGHCATOPHUX CTpATeriH,
3HaHHS TUTAHYBaHHS, OpraHizaiii, peamizamii i KOpEeTyBaHHS MOBICHHS Y KOMYHIKATUBHHX CHTYaIlisiX
nipodeciifHO OpiEHTOBAHOTO CHUIKYBaHHA [4, ¢. 298-368].

[Npe3enTaltito TpakTyeMo sIK TPOBIIHUI 3aci0 (OpMyBaHHS y MaOyTHIX MapKETOJIOTB aHTJIOMOBHOT
KOMIIETCHTHOCTI B YCHOMY MpOQEeciiHO Opi€HTOBaHOMY aKaJeMiiHOMY CIHUIKYBaHHI. 3a ILUIBOBUM
KPUTEPIEMHAHOUTBIIT PO3MOBCIO/DKEHUMH THIIAMHU TIPE3eHTAllid y cdepi MapKeTHHTy € iHpopMariiHi
npe3eHTaii  (QiHAHCOBO-aHANTUYHI TPOTHO3M, 3BITH, pPEKIAMyBaHHA 3 METOI0 HAJaHHS OIHUCY-
XapaKTePUCTUKU TOBApIB 1 MOCIYT), CIOHYKaJIbHI Mpe3eHTawil (MpecTaBleHHs MMPOEKTIB BAOCKOHAICHHS
TOBapiB 1 MOCIYT, PO3MIMPEHHS ACOPTHMEHTY TOBApiB i IOCIYT, PeKJIaMyBaHHS 3 METOHO 3alliKaBJICHHS
IIUTHOBOI ayAUTOPii Y TOBapax i MOCIyrax) Ta Mpe3eHTallii, CripsMOBaHi Ha TIepeKOHAHHS (peKJIaMyBaHHS 3
METOI0 TIPOCYBAaHHSI TOBApiB 1 IMOCIYT). 3alleXXHO BiJi THITY TPE3SHTAIlil Pi3HATHCS 1 METOIM PO3TOPTaHHS
npe3eHTalii: iHpopMamiifHa Tpe3eHTalis MOCIYTrOBY€EThCS, 34eOLIBIIOr0, MPOCTOPOBHM, 1HIYKTHBHUM,
MIPUIMHHO-HACTIIKOBUM, JeiHIMiHHIM BUKIA0M; CIOHYKaTbHA Ta TIPE3eHTAllis, CIpsSMOBaHA Ha
TIEPEKOHAHHSI, TOCITYTOBYFOTHCSI METOJIAMH 1HAYKIIii, STy KIIil, aHAIOT 11, MPUYMHHO-HACIIIKOBOTO 3B’53KY. Y
(haxoBili JISUTTBHOCTI MapKETOJIOTH 3/ICOUTBIIONO TOEIHYIOTh PI3HI METOM BUKJIAMY MaTepialy Ipe3cHTaIIl.
3MilaHUI THTT KOMITO3HITIT TIPE3eHTallii I03BOJISE YPI3HOMAHITHATH CTPYKTYPY il OCHOBHOI YacTvrH [7, c. 192].

Ha erami miaroToBKH mpe3eHTaIlii y MalOyTHIX MapKETOJIOTIB (POPMYIOTHCS HOBI 1 3aCBOIOIOTHCS
paniire chopMOBaHI KOMIIOHEHTH AaHIJIOMOBHOI TPO(eciiiHO Opi€HTOBaHOI KOMIIETEHTHOCTI B YCHOMY
aKaJeMIYHOMY CIIUIKyBaHHI: JEKJIapaTHBHI 1 MPOLEMypHI 3HAHHS; JIEKCHYHI, TpaMaTH4HI Ta (OHETHYHI
MOBJICHHEBI HABMYKH, HaBYaJIbHI, OpraHi3aliiiHi Ta iHTeNeKTyambHi yMiHHA [4, ¢. 302-304, 341-343]. Ha
eTari peaizaiii mpe3eHTallii y MalOyTHIX MapKETOJIOTIB PO3BUBAIOTHCS MOBJICHHEBI Ta KOMIICHCAIlIHHI
BMIHHSI — KOMIIOHEHTH aHTJIOMOBHOI MPO(eciiiHO Opi€eHTOBaHOI KOMIIETEHTHOCTI B YCHOMY aKaJeMiYHOMY
crinkyBaHHi [4, . 341, 302-304].

Oco0ynBoi yBaru 3aciayroBye (popMyBaHHS y MaiOyTHIX MapKETOJIOTiB MOBJICHHEBUX HABUYOK 3
METOI0 aBTOMAaTH3allil MOBJICHHEBMX OIepalili Ha eTami MiArOTOBKM Mpe3eHTalid. Binrak crynmentn
BiTUyBaTUMYTh 3HAYHO MEHINE TPYAHOLIB Yy MpOIeci NPEACTAaBICHHS Npe3eHTallli, a aBTOMATH3aLlisd
MOBJICHHEBHX OTEpalliil JO3BOINUTH IM 30CEPEIUTHCEH Ha 3MIiCTi BUCIIOBIIOBAHH [4, C. 342].

MerTor0 MiJArOTOBYOrO €Tally € 3aCBOEHHS CTYJICHTaMH HEOOXiHUX 3HaHb IMPO OCOOJIMBOCTI
MITOTOBKM Ta peaji3allii Mpe3eHTallii 3aJaHoro BUIY 1 THITy, OTpHUMaHHS iH(opmarii mpodeciitHoro
XapakTepy 3a TEMaTHKOIO MPe3eHTAIlil; 3M00yTTS 1 3aCBOEHHS BIATIOBIHNX JEKIAPaTHBHUX 1 TPOIISITYPHUX
3HaHb, PO3BUTOK MOBJICHHEBUX HABHYOK Y IPOIEC MiATOTOBKM TEKCTY JOMOBIiAI MPE3CHTAII]; PO3BUTOK
HAaBYAJIBHUX YMiHb Y TIpOLECI IUIAHYBaHHS 3aCTOCYBAaHHS ayJio- YW Bi3yallbHHUX OIOpP; PO3BHTOK
IHTEJIEKTYaIbHUX YMiHb y TIpOIleci BiZOOpy MaTepiary BiIIOBITHO IO TEMH 1 IpeAMETy Tpe3eHTallil 3
ypaxyBaHHSIM iHTEpECiB IIILOBOT ayJUTOpii; PO3BUTOK OpraHi3amiiHUX YMIHb Y MpoIieci IIaHyBaHHS
CTPYKTYpH 1 oOcsry mpeseHTauii, obcsary iHdopMmamii s mpeacTaBiIeHHs, CTPYKTYPYBaHHS 3MiCTy
MIpe3eHTaIlii.

3a1s PO3BUTKY Y MAaOYTHIX MapKETOJIOTIB JISKCHIHNX, TPAaMaTHYHHX 1 (POHETHYHUX MOBJICHHEBHX
HABUYOK, CIIPSIMOBAHOTO HAa aBTOMATHU3AIlI0 IIMX HABMYOK, HA €Talll MiJrOTOBKH MPE3CHTAIlii 3 OpIEHTAIIE0
Ha C(OPMOBaHICTh AHIJIOMOBHOI MPOQECIHHO OpIEHTOBAHOI KOMIIETEHTHOCTI B aKaJeMidHOMY YCHOMY
CTIIKYBaHHI Ha PiBHI HE3aJIGKHOTO KOprcTyBada (B2) mporoHyeMo BUKOHAHHS HACTYITHHUX BIIPaB 1 3aBIaHb.
Hali0inpn mommpeHIMH TUTIAaMH TaKUX BIPaB 1 3aBliaHb, BU3HAYCHUMH 32 KPUTEPIEM TPOBILTHOTO BUIY
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MOBJICHHEBOI JIISUTBHOCTI, € PEUENTHBHI Ta PENpoAyKTHBHI. HalOumpll mommpeHHMMH THTIAMH BIIpaB i
3aBIaHb JUI1 PO3BUTKY MOBJICHHEBHX HABHUYOK, BM3HAYCHHMH 32 KPHUTEPIEM IIOSTAlTHOCTI (OpPMyBaHHS
HABUYOK, €  OpIEHTOBHO-ITITOTOBYI, CTEPCOTHITHO-CHTYaTHBHI, BapifOIOue-CHTyaTwBHI.  HalOumbIm
TOIIMPEHUMY TUTIAMH BIIPAB 1 3aBIaHb IS PO3BUTKY MOBJICHHEBHX HABHYOK, BH3HAUEHWMH 33 KpUTEPIEM
KOMYHIKaTUBHOCTI, € HEKOMYHIKaTHBHI, yMOBHO-KOMYHIKATHBHI Ta KOMyHIKaTuBHi [4, c. 179-181, 183-189].

@doHeTnYHI HABMYKH HalKparie (JOpMYIOTHCS 1 PO3BUBAIOTHCS Y TIPOLIECi BUKOHAHHS YCIX 3a3HAUYCHHX
BHITIC THUIIB BIpaB i 3aBHaHb y (OpPMi MPOCITYXOBYBAHHS ayIIO3alHCIB 1 TEPEriay BiICO3aImiCiB, sKi
NPEeACTABIIOTh Pi3HI BUOM 1 TUMM Tpe3eHTalidl TOBapiB, MOCIYT i MPOAYKTIB aHATITUYHOI MISTBHOCTI
MapKEeTOJIOTIB, Ta BIATBOPEHHS BiJIITOBITHOTO TEKCTY Y BIACHOMY YCHOMY BHCIIOBJIIOBAHHI, IPOTYKYBaHHS
BJIACHMX YCHHX TEKCTIiB TIpE3CHTAIliil. PerenTwBHI BOpaBW 1 3aBHaHHS CHPSAMOBAaHI Ha 3a0e3ICUCHHS
CTIPUIHSTTS 1 PO3ITI3HABAHHS OKPEMHUX 3BYKIB Ta iX CIIOJyYeHb y MOBJICHHEBOMY IIOTOIIi, CIIPUMMAHHS Ta
Ppo3mi3HaBaHHS 3ac00iB iHTOHALIHHOI BUPa3HOCTi, OOPMIICHHS BIIACHOTO BHCIIOBIIIOBAaHHS. PerpoayKTHBHI
BIIPaBH 1 3aBIAHHS — HABIATBOPEHHS YCHUX TEKCTIB 3TiAHO (OHETHUHHMX HOPM aHTJIMCHKOI MOBH i3
3aTy4eHHSM IHTOHALIMHUX 3aCO0IB BUPayKEHHS! MOBJICHHS, & TAaKOXK MPOAYKYBaHHS BJIaCHUX YCHHX TEKCTIB
3riIHO (POHETHYHUX HOPM aHIVIHCHKOI MOBHM 3 BIATBOPEHHSM MPABHIILHOIO IHTOHALIMHOTO O(OPMIICHHSI.
[lpuknmagoM — penenTHBHO-PENPOIYKTHBHOIO  CTEPEOTHITHO-CUTYaTHBHOIO  YMOBHO-KOMYHIKATHBHOTO

3aBJaHHs Ha PO3BUTOK (POHETUYHIX HABIMYOK MOXKE OYTH HACTYIIHE.

Workinpairs. Look at your picture, don’t show it to your partner. Listen to the recording

describing two pictures. Imitating the speaker from the recording, describe your picture to your

partner. Listen to your partner talking about his/her picture. Find five differences between the two

pictures (time: 5 minutes).
Students A

Student B

CdopMoBaHiCTh TpaMaTUIHUX HaBHUYOK (K PEIENTUBHOI, TaK 1 pEIPOIyKTUBHOI) — TIEPEIyMOBa
(YHKIIOHYBaHHSI BMiHHS PO3YMITH Ta CIpHAMATd iHPOpMAIIiIO, a TAaKOXK BUCIOBIIOBATH AYMKH B
ycuid ¢opmi [4, c. 239-—40]. I'pamarnuni HaBUYKH (OPMYIOTHCS 1 PO3BHBAIOTHCS Yy THpoLeci
BUKOHAHHS yCiX TMEpelIiueHnX BWINE THITIB BIpaB 1 3aBHaHb. [IpUKIIaoM pEIEeNTHBHO-
PENPOIYKTUBHOTO BapilOI0Ye-CUTYaTHBHOTO YMOBHO-KOMYHIKATHBHOTO 3aBJaHHS Ha PO3BUTOK
PENPOAYKTUBHUX IPaMaTUYHUX HABUYOK € HACTYITHE.

Compare the specifications and features of the smart phones using the information from the

table below (time: 5 minutes).
T

o O
Dimensions Weight Display Operating Storage Battery Camera
H, W, mm gar. in, pxL. system GB mAh MP
Model
Samsung 153.5x73.7 169 5.7 Android 64 3500 12
Galaxy 2560x1440 | 6.0.1. Marsh
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Note 7 Mallow
Apple 138.3x7.1 138 4.7 i0S 10.0 128 1960 12
iPhone 7 1334x 750
Lenovo 179.83x88.57 259 6.4 Android 64 4050 16
Phab 2 Pro 6.0.1. Marsh

Mallow

CchopmoBaHiCTh JIEKCHYHHX HAaBHYOK JIO3BOJISE MaHOyTHIM MapKeToloraM BHKOHYBAaTH
aBTOMATH30BaHi PElENTHBHI Ta PENpOAyKTUBHI MOBJEHHEBI Jii, cOpsMoBaHi Ha 3a0e3medyeHHs
KOPEKTHOTO JIEKCUYHOTO OGOPMJICHHS BJIACHOTO BHCJIOBIIOBAHHS Ta aJeKBaTHE CHPUHHATTS
JIEKCHYHOTO O(GOPMIICHHS BUCIOBIIOBAaHHS CITIBPO3MOBHHKIB. Y KOHTEKCTI YCHOTO CIIUJIKYyBaHHS
HAYKOBL pO3PI3HAIOTh PELENTUBHI Ta PEPOAYKTHBHI JIeKCHYHI HaBU4KH [4, c. 216]. LimtocTtpaTuBHUM
OPUKIaJOM PELEeNTUBHO-PENPOLYKTUBHOIO BapilOI0Ye-CUTYaTHBHOIO YMOBHO-KOMYHIKaTHBHOTO
3aBJaHHS Ha PO3BUTOK PENPOAYKTHBHUX JIEKCHYHUX HABHUUYOK € HACTYIIHE.

Using presented lexical items, in pairs role play the situation “The presentation of a new
packaging of coffee”(time: 20 minutes).

Student A: a marketer is suggesting shape, colour and images for a new package.

Student B: a head of R&D department who listens to the presentation and finds strengths and
weaknesses of the suggestion.

BaxnuBiUM YHHHUKOM €(eKTUBHOCTI Mpoliecy BHUKOHAHHS BIPaB i 3aBJaHb Ha PO3BUTOK
MOBJICHHEBHX HaBUYOK MalOYyTHIX MapKeTOJIOTiB, CIPSMOBAHOIO HAa aBTOMATU3aLlI0 X MOBJIEHHEBOI
TISUTBHOCTI, € HasIBHICTD Bi3yalbHHX OTOP.

Ha ocHoBi 3iiicHeHOT0 aHAaJi3y MOKEMO 3pOOUTH HACTYITHI BUCHOBKH.

[ToHATTS «aHTTIOMOBHA KOMIETEHTHICTh Yy MPOQECiiHO OPIEHTOBAHOMY YCHOMY aKaJAeMi4HOMY
CIIKYBaHHIMaHOYTHIX MapKeTOJIOTiBY» BU3HAYAEMO SIK 3/IaTHICTh MaliOyTHIX (paxiBIiB peani3oByBaTH
YCHOMOBJICHHEBY KOMYHIKAIlif0 TIPO(eCciifHO Opi€eHTOBAHOTO 3MICTY y MiaJOTidHIN Ta MOHOJOTIUHIH
(hopMax y KOMyHIKaTUBHUX CHUTYAI[isIX YCHOT'O aKaJeMIiYyHOIO CIIJIKYBaHHS.

AHali3 CTPYKTYpPHaHTJIOMOBHOIKOMIIETEHTHOCTI B MNpO(eciiHO OpiEHTOBAaHOMY YCHOMY
aKaJeMiqHOMY CIIUTKYBaHH MaHOyTHIX MAapKeTOJIOTiB 3IiHCHEHO Yy KOHTEKCTI 1i peamisarii.
BusHaveHo, MO KOMIOHEHTaMH CTPYKTYpH 3a3Ha4eHOi KOMIIETEHTHOCTI € YMiHHS (MOBJICHHEBI,
HaBYallbHI, IHTENIEKTyallbHi, OpraHi3alliiiHi, KOMIICHCAIlii{Hi), MOBJICHHEBI HABWUYKH, 3HAHHSI
(mexmapaTuBHi, poIEeypHi) i KOMYHIKaTHBHI 3/1I0HOCTI.

BcranoBneHo, mo aBromMaTH3allisi MOBJIEHHEBUX OTIepalliid y mporieci GopMyBaHHS y MaOyTHIX
MapKETOJIOTiB AHTJIOMOBHOI KOMIIETCHTHOCTI B aKaJIeMiqHOMY MpoQeciiHO OpiEHTOBAHOMY YCHOMY
CIIKYBaHHI BiI0OYBa€ThCS NUIAXOM PO3BUTKY (DOHETHYHHX, TPAMATHYHUX 1 JISKCHYHUX MOBJICHHEBUX
HaBWYOK. BimmoBimHWii piBeHH aBTOMATH30BAHOCTI OCTAHHIX JOCATAETHCS 3aBIIKH BHKOHAHHIO
PELENTHBHUX, PENPOAYKTUBHUX (32 KpPHUTEpIEM MPOBIAHOTO BHIY MOBJIEHHEBOI IisUTBHOCTI);
OpIEHTOBHO-IIIATOTOBYMX, CTEPEOTHIHO-CUTYaTUBHUX, BapilOl0ue-CUTYaTHBHUX (38 KpHUTEpieEM
MOETaTHOCTI (hopMyBaHHS HaBUYOK); HEKOMYHIKaTHBHUX, YMOBHO-KOMYHIKaTHBHUX,
KOMYHIKaTHBHUX (32 KPHTEpi€EM KOMYHIKATHMBHOCTI) THITIB BOpaB 1 3aBIaHb. BHCOKHII piBEHBb
c(OpPMOBaHOCTI MOBJICHHEBHX HaBUYOK 3a0€3Meuye aBTOMAaTH30BaHICTh MOBJICHHEBUX OTEpaLiid.

[lepcriekTBM MONATBIIMX JOCHDKEHh Y LbOMY HampsMKy NepeadadaroTh eKCIEepHMEHTAIbHY
TIepeBipKy e(heKTUBHOCTI PO3pOOIICHHX BIPAB i 3aBAaHb, CIIPSIMOBAHMX HA PO3BUTOK MOBJICHHEBHUX HABHYOK
MalOyTHIX MapKeToJIOTiB B YCHOMY TIpoeciiiHO OpieHTOBaHOMY aKaJIEMIYHOMY CITLIKYBaHHI.
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KaHIUJAT (PiTONOTiYHUX HAYK, AOICHT,
HaBuanbHO-HayKOBUI iIHCTUTYT Oi3Hec-TexHoJOTii «Y ABC»
CyMCBKOTO JIepKaBHOTO YHIBEPCUTETY

®OPMYBAHHA ITEPEKAAAAITBKOI KOMITETEHIIII MAVIBYTHIX
FOPUICTIB B C®EPI ITPOPECIMHOI KOMYHIKAILIIT

Ilokasano, wo nio20moexka 00 MidCKYIbMYPHO20 CNINKY8AHHA 6 YMOBAX HEMOBHO20 GUUO20
HagyanbHo2o 3aknady (BH3) posymiemvca Ak 83a€EmMonos’asanuti  npogecitiHo  OpieHmosaHutl
KOMYHIKAMUGHULL, KOSHIMUBHUL MA 3A2ATbHOKYIbIYPHUL PO36UMOK CIYOEeHmie 3acobamu K piOHOi, max
it ino3emHOl mo8. Memor iHWOMOBHOI nidzomosku cmyoenmie nemosunux BH3 (8 nawomy eunaoxy —
MaubymHuix ropucmie) € Gopmysanua ma po38UMOK Yy HUX I[HUWOMO8HOI npogecilino opicHmosanoi
KOMYHIKAMUBHOT KOMNEMeHMHOCMI, AKY MOJNCHA GU3HAYUMU AK CYKYRHICMb PI3HUX KOMAemeHyill.
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