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SOCIAL WORKER’S SKILLS IN FINDING MUTUALLY
ACCEPTABLE SOLUTIONS WITHOUT IMPOSING THEIR OWN POSITION

Abstract. The article examines the essence of a social worker’s ability to facilitate the
search for mutually acceptable solutions in the process of professional interaction with clients.
The psychological, ethical and communicative aspects of this ability are analyzed and its
importance in ensuring the effectiveness of social work is defined. The pedagogical conditions
for forming a tolerant, partnership-oriented position of the social worker without imposing
personal views are substantiated.
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Problem statement. Modern social realities in Ukraine require specialists in the social
sphere to possess a high level of communicative culture, ethical maturity and professional
flexibility. In their work, social workers often face situations in which they must help clients
find a solution to a problem without imposing their own point of view. This skill is based on
the principles of partnership, trust, respect for the client’s autonomy and recognition of their
right to make independent decisions. Therefore, developing the ability to facilitate the
achievement of mutually acceptable decisions without exerting pressure is one of the key tasks
in the professional training of social workers.

Issues of professional ethics and communication among social workers have been
explored by 1. Bekh, T. Semyhina, who emphasize the importance of developing empathy,
neutrality and the ability to facilitate clients’ decision-making processes [1; 5].

The essence of the professional ability to facilitate the search for solutions.

A social worker’s ability to support the client in decision-making involves the capacity
to:

* create an atmosphere of trust and respect;

* listen attentively and understand the client’s needs;

* help the person recognize their own resources and the possible consequences of their
choices;

* do not evaluate, impose judgments or ready-made solutions;

» facilitate dialogue between parties in a conflict situation.

217



THITY
Cmpamecii HAyK06020 NOWYKY 6 COUianbHill pooomi, couianbHiil nedazoiui ma coyianbHii oceimi:
nonigpynkuyionanvricmo ioeii

This ability has a mediatory character, as the social worker acts as an intermediary who
helps the parties independently find a way out of the situation [2].

Ethical and psychological foundations.

The foundation of non-intrusive support lies in the ethical principles of social work:
respect for the client’s dignity, the right to self-determination, responsibility, and the
professional’s neutrality. From a psychological perspective, this ability is associated with the
development of empathy, tolerance, self-control, assertiveness and the ability to manage one’s
emotions. A social worker must be able to maintain a balance between professional influence
and the client’s freedom of choice [3].

Components of the professional skill.

The ability to facilitate the search for mutually acceptable solutions includes the
following components:

1. Cognitive — knowledge of the principles of mediation, conflict psychology and
active listening methods.

2. Emotional-value — a positive attitude toward the client and readiness to accept their
position without judgment.

3. Communicative-behavioral — mastering techniques of facilitation, neutral
paraphrasing and reflection of feelings.

4. Reflective — the ability to analyze one’s own actions, avoiding manipulation or
pressure [4].

Formation of the specified ability in the educational process

Effective formation of this skill among future social workers is ensured through:

* the use of role-playing games and empathy-listening training and the case study
methods;

« analysis of ethical dilemmas and situations of moral choice;

* practice in organizations where a mediation approach is applied;

* systematic reflection on one’s own professional experience.

Conclusions. A social worker’s ability to facilitate the search for mutually acceptable
solutions without imposing their own position is an important indicator of their professional
competence, ethical maturity, and humanistic orientation.
This ability is based on the principles of trust, partnership, empathy, and neutrality. Its
development requires specially organized pedagogical work aimed at forming students’ skills
in non-violent communication, self-reflection, and mediation culture.

A promising direction for further research is the development of methodology for
diagnosing the level of this ability among future social workers.
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Onvea boiiko,
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HaykoBuii kepiBHuK: Anamoniin @ypman,

O0OKMOp NCUXON02TUHUX HAYK, Npoghecop,

npoghecop xagedpu ncuxonozii ma coyianvHoi pobomu,
3axionoykpaincokuil HAYIOHANLHULL YHIGEpCUMEm

BUKOPUCTAHHSA 3HAHbD 3 TIPUKJIAJTHOI ICUXOJOI' 1
®AXIBISIMU COIIIOT'YMAHITAPHOI C®OEPHU

IHocranoBka npodGaemu. CoiliadbHi MPaliBHUKYU, TEJArord, MEHEIKEPU COLIATIbHUX
MPOEKTIB, KOHCYJIbTAHTH JI€/Ialll YacTillle CTUKAIOTHCS 3 HEOOXIIHICTIO PO3YMIHHS MICUXIYHUX
IpoLIeCiB, MOTHBAIIli, MI>KOCOOMCTICHOI KOMYHIKallli Ta PeryJsiii MoBeIIHKH. 3aCTOCYBaHHS
MPUKIAJIHUX TICUXOJOTIYHMX 3HaHb JAa€ 3MOTYy IJBUINUTH e(QeKTUBHICTH mpodeciiiHoi
JUSTTBHOCTI, TIOMEPEeKyBaTh KOH(IIIKTH, 3a0e3leuyBaTH MIATPUMKY PI3HUM KaTeropisim
HACEJICHHS, a TaKOX (OpMyBaTH 37I0pOBE COIliaibHE cepefoBuIne. BogHouac y mpakTuili Bce
e CIIOCTEPIraeThCsl HEMOCTATHINA PIBEHb IHTErparlii MCUXOJOTIYHUX KOMIETEHTHOCTEH, IO
aKTyajidye HEOOXIJHICTh HAyKOBOIO JOCHIIDKEHHS MeEXaHI3MiB, yMOB 1 MUIAXIB iX
YOPOBAJKEHHS y npodeciiiHy AisIbHICTh (haxiBLIB COLIOTYMaHITapHOI chepu.

Merta crarTi — OOIpyHTYBaHHSI OCOOJIMBOCTEH BUKOPUCTAHHS 3HAHb 3 MPHUKIIAIHOI
NcUxoJIorii paxiBISIMU COITIOTYMaHITapHOI chepH.

Buxnan ocHoBHoro marepiany. HeoOXinHICTh BUKOPHCTAHHS 3HAaHb 3 MPHUKIATHOI
ncuxoJorii  (paxiBIsIMU COLIIOTYMaHITapHOI cdepu 3yMOBJIEHA TUM, IO iX MpodeciiiHa
TUSTBHICTH OE3MMOCEPEIHhO OB’ sI3aHA 3 B3AEMOJIEI0 3 JIFOJABMH, PO3YMIHHSAM iXHIX MOTpPEO,
NOBEAIHKHA, €MOUIMHHUX CTaHIB Ta COLIAJBHOI JUHAMIKM. Y CY4YaCHUX YMOBaX 3pOCTaHHS
COLIIAIBHUX  BUKIMKIB,  TICUXOJOTIYHOI  BpAa3JIMBOCTI  HACEJEHHS,  YCKJIAJHEHHS
MDKOCOOMCTICHMX BIJIHOCHMH 3aCTOCYBaHHsI TICUXOJIOTITYHMX IMIJXOAIB CTa€ KIOYEM J10
e()eKTUBHOTO BUpIIICHHS MpodeciiHuX 3aBaaHb. 3HAHHS 3 MPHUKIAIHOI TMCUXOJIOTIl al0Th
3Mory (¢axiBIsIM aHaTI3yBaTH COLIAJIbHI SIBUINA, MOMEPEKYBaTH KOH(IIKTH, CTBOPIOBATH
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